DOCKET NO. UM 1768

Cover Sheet for Submission of
2016 Annual ETC Certification Reports

Name of Eligible Telecommunications Carrier: ComSpan Communications, Inc.
Filing date: 6/28/2016
Is this: Original submission? X

OR

Revised submission?
Person to contact for questions:

Name  Betty Burge

Phone number 541-229-2301

E-mail address _betty.burge@ntlightnet.com

Documents included in this filing (please check applicable items):
__ CAF/ICC Support (47 CFR § 54.304)
_ RateFloor Data (47 CFR § 54.313(h))
__X__ Form 481 (High-cost per 47 CFR § 54.313, Low-income per 54.422)'

Form 690 (Mobility Fund per 47 CFR § 54.1009)

X Affidavit for High-Cost Support

Filing deadlines: The deadlines for filing items required by 47 CFR § 54 are the same as the
deadlines for filing with the FCC. The notarized affidavit for high-cost support must be filed no
later than the due date for the FCC Form 481. Based on current information, it appears that all
items other than CAF/ICC support data are due by July 1, 2016. The CAF/ICC support data are
due the same day as the ETC’s interstate access tariff filing.

If revisions to an original submission are filed with the FCC or USAC, a copy of the revisions
must be filed with the Oregon Commission no later than five business days following submission
to the FCC or USAC.

‘ Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does not submit
this information to the FCC.



AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

i \ A) ) f (ﬁﬁ@ .’BU\P"\ L 18 [name of company officer], being of lawful age and
duly sworn, on my oath, state that I am the P( esioeng [/ CoOo [title] of

ComSpan Communications, Inc. [Company name] and that I am authorized to execute

this Affidavit on behalf of the Company, and the facts set forth in this Affidavit are true to the

best of my knowledge, information and belief.

Pursuant to the requirements of the Federal Communications Commission, 47 C.F.R. § 54.314,

ComSpan Communications, Inc. [Company name] hereby certifies to the Public Utility

Commission of Oregon that it is eligible to receive federal high-cost support for the program

years cited.

I attest that all federal high-cost support provided to ~ComSpan Communications, Inc. [Company

name] in Oregon was used in the preceding calendar year (2015) and will be used in the coming
calendar year (2017) only for the provision, maintenance and upgrading of facilities and services

for which the support is intended.

: +h
DATED this 277" dayof gl 2016.
By: LONITHRD \M‘jﬁl Yy (Officer’s Name)
Its: PC eSiment / COoOQ (Officer’s Title)

SUBSCRIBED AND SWORN to before me this & 7 day of June , 2016.

o

Notary public in and for the State of Ol’ﬁgm n

\ OFFICIAL sTA
| CASEY ALLEN APPL?(;ARTH
7 C(;J{STARY PUBLIC-OREGON
MY Eas MISSION NO, 938843
MISSION EXPIRES MAY 07, 2019

i a0 e

My Commission Expires: _/May 7, Felq
7 7




<010> Study Area Code 539005
<015> Study Area Name " COMSPANUSA.
<020> Program Year 2017

<030> Contact Name: Person USAC should contact

with questions about this data

Betty Burge

<035>

Contact Telephone Number:
Number of the person identitied in data line <030>

5412292301 ext.

<039>

Contact Email Address:
Email of the person identitied in data line <030>

betty.burge@ntlightnet.com

Form Type

54.313 and 54.422
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Page 5

{400) Number of Complaints’ per 1,000 customers

Data Collection Form

FCromant L
OMB Control No.-3060-0986/0MB Control No. 3060-0819
iy 2013

<010>  Study Area Code

539008

<015>  Study Area Name

COMSPANUSA.

<020>  Program Year

2017

<030> Contact Name - Person USAC should contact regarding this data

Betiy Burge

<035> <030>

Contact Telephone Number - Number of person identified in data line

5812292301 ext.

<039> <030>

Contact Email Address - Email Address of person identified in dataline  vecey. burgeanciighenes .com

Select from the drop-down list to indicate how you would like to report

<400>  Voice complaints (zero or greater) for voice telephony service in the prior  0ffered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice 0.0

<420>  Complaints per 1000 customers for mobile voice

Select from the drop-down list to indicate how you would like to report

<430>

end-user customer complaints (zero or greater) for broadband service in

the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440>  complaints per 1000 customers for fixed broadband

<450>  Complaints per 1000 customers for mobile broadband

Page5



Page6

(500} Compliance With Service Quality Standards and Consumer Protection Rules it : G { FCC Form 481 i :
Data Collection Form - o ‘ : o " DMB Cantrol No, 3060-0986/0MB Control No. 3060-0819

010> Study Area Code 539005
<015 Study Area Mame TOMSPANUSA .
<020> _Program Year
<030> _ Contact Name - Person USAC should contact regarding this data Betty Burge

<035> _ Contact Telephone Number - Number of person identified In data line <030y __ 5412292303 ext

<03%>  Contact Emall Address - Email Address of person identified in data line <030>

2017

betty burgewnt}ightnet . coa

<500> Certify compliance with applicable service quality standards and consumer protection rules Yes

539005 or510.pdf

<510> Descriptive document for Service Quality & Consumer Protection Rules Ci

Page 6



{600) Functionality in Emergency Situations .
Data Collection Form :

FCCForm’

£ OMB Cont rql No. 3060-0985/0MB. Control No, 3060-0819 :

July 2013

Ay

<010>  Study Area Code

529005

<015>  Study Area Name

SOMSPAXUSA,

<020>  Program Year

2017

<030> _ Contact Name - Person USAC should contact regarding this data

Betty Burge

<035> Contact Telephone Number - Number of person identified in data line <030>

5412292301 ext,

<039> Contact Email Address - Emall Address of person identified in data line <030>

patty.burgesntlightnet . com

<600> Certify compliance regarding ability to function in emergency situations

Yes

<610> Descriptive d for F fonality in B

539005 or610,pdf

Page 7
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Page 17

<010> Study Area Code 539005

<015> Study Area Name COMSPANUSA .
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Bet ty Burqe

<035> Contact Telephone Number - Number of person identified in data line <030> 5412292301 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bet ty N burge@nt 1 lghtnet - com

@

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

Progress Report on S Year Plan
{3009) Carrier certifies to 54.313(f)(1)(iii)

(30104) Milestone Certification {47 CFR § 54.313(f}{1)(1)}

(30108B) Please Provide Attachment Name of Attached Document Listing Required

nformation
{3012A)  Community Anchor Institutions {47 CFR §

54.313(f)(1)(ii)}

(30128) Please Provide Attachment Name of Attached Document Listing Required
Information
{3013) is your company a Privately Held ROR Carrier {47 CFR {Yes/No) O O
§54.313(f){2)} O O
{3014) If yes, does your company file the RUS annual report {Yes/No})

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance

requires:
(3015) Electronic copy of their annual RUS reports D
{Operating Report for Telecommunications

Borrowers) [:
(3016) Document(s) with Balance Sheet, Income Statement

and Statement of Cash Flows

{3017) If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company’s RUS annual report and all required Information

documentation
{3018) If the response is no on line 3014, is your company (Yes/No) O O
audited?
If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54,313(f}{2), contains:
(3019) Either a copy of their audited financial staterment; or
{2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

{3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
(3021) Management letter and/or audit opinion issued by

the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contains:

(3022) Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying information subjected to a review by an
independent certified public accountant

oo o oud

{3024) Underlying information subjected to an officer
certification.
\
{3025) Document(s) for Balance Sheet, Income Statement

and Statement of Cash Flows

(3026) Attach the worksheet listing required information Name of Attached Document Listing Required
Information

page 17
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Page 19

<010> Study Area Code £35008

<015> Study Area Name COMSPANUSA.

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Betty Burge

<035> Contact Telephone Number - Number of person identified in data line <030> FATIIIINT et

<039> Contact Email Address - Email Address of person identified in data line <030>  secey.burgesntlightnec .com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001,

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, inciuding broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparabie offerings in urban
areas?

Ce y Anchor Institutions — FCC 14-98 (paragraph 79}

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes — attach new community anchors, no — no new anchors) te indicate whether this list will be provided.

if yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a fist of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1stfiling  Name of Attached Document Listing Required Information
deadline for the FCC Form 481,

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations, Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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Page 20

<010> Study Area Code 539005

<015>  Study Area Name COMSPANUSA.
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Betty Burge

<035> Contact Telephone Number - Number of person identified In data line <030> 5412292301 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> betty.burgeentlightnet.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

§i certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the infor reported on this form and in any attachments is accurate.

Name of Reporting Carrier; COMSPANUSA.

signature of Authorized Officer; CERTIFIED ONLINE Date 06/30/2016

Printed name of Authorized Officer: Mark Scully

Title or position of Authorized Officer: CEO

Telephone number of Authorized Officer; 7754128010 ext.

Study Area Code of Reporting Carrier: 539005 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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<010>  Study Area Code 539005
<015>  Study Area Name COMSPANUSA.
<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Betty Burge

<035>  Contact Telephone Number - Number of person identified in data line <030> 5412292301 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030>  betty.burgeéntlightnet.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

i certify that (Name of Agent) 1s authorized to submit the Information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my resp ibilities Includ ing the y of the annual data reporting requirements provided to the authorzed
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is it

Name of Authorized Agent:

Name of Reporting Carrier:

igi e of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Autharized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or impriscnment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; 1 have provided
the data reported herein based on data provided by the reporting carrler; and, to the best of my knowledge, the information reported herein Is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee;

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001, ;
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CPNL lemplate Submission http://apps.tcc.gov/eb/CPNI/fccCPNI_display.cfin

Announcing a new FCC.gov

)

Tell us what you

af:

think and help shape the future »

Search | RSS | Updates | E-Filing | Initiatives | Consumers | Find People

AL

Customer Proprietary Network Information (CPNI) Certification Home

Annual 47 C.F.R. § 64.2009(e) CPNI Certification Template
EB Docket 06-36

Submission Confirmation Number: 2568685()

Annual 64.2009(e) CPNI Certification for 2016 covering the prior calendar year: 2015

1. Date filed: Jun 14 2016 3:30PM

2; Name of company(s) covered . E:sozrgséiazr; Communications, Inc. dba ComSpanUSA

by this certification:

3. Form 499 Filer ID(s): [822642
4. Name of signatory: Will Burge
5. Title of signatory: . CcCOo

6. Certification:

I, will Burge [name of officer signing certification] , certify that I am an officer
of the company named above, and acting as an agent of the company, that I have personal
knowledge that the company has established operating procedures that are adequate to ensure
compliance with the Commission's CPNI rules. See 47 C.F.R. § 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the company's
procedures ensure that the company is in compliance with the requirements (including those
mandating the adoption of CPNI procedures, training, recordkeeping, and supervisory review) set
forth in section 64.2001 et seq. of the Commission's rules.

The company | has = has not] taken actions (i.e., proceedings instituted or petitions filed
by a company at either state commissions, the court system, or at the Commission against data
brokers) against data brokers in the past year. [NOTE: If you reply in the affirmative, please
provide an explanation of any actions taken against data brokers.]

The company [ has # has not] received customer complaints in the past year concerning

the unauthorized release of CPNI [NOTE: If you reply in the affirmative, please provide a
summary of such complaints. This summary should include number of complaints, broken down

6/14/2016 3:45 PM




ComSpan CPNI

INDEX

.1
A
I

[N T

Purpose of Document
Comspan Communications compliance policy and process
FCC Ruling

Purpose of Document
The purpose of the ComSpan CPNI Document is for the implementation and

compliance to the Federal Government ruling of CPNIL

ComSpan Communications will require all employees to comply with the
CPNI rulings.

ComSpan CSR’s will validate all callers before offering any information or
service assistancee. There will be no exceptions to the rule. All customers will
he validated as an authorized contact. The authorized contact may add an
additional contact with verifiable information (IE: a SS# or password) at any
time.

Customers Authentication can be any of the following:
If the call is customer initiated, password protection can be provided.
Customer may provide last four digits of S8 # or Federal Tax ID#.
Customers entering the office, must provide a valid photo ID.
Carrier can mail call detail records to the customer’s address of
record.
IT the customer selects to establish a password, the carrier must
authenticate the customer without the use of readily available
biographical information (c.g., customers social Security number, last
4 digits of SSN, mother’s maiden name, home address, date of birth)
or account information (e.g., telephone number associanted with the
account, account number, hilled amount)
The password cannot he readily available biographical information.
If the password s changed, ComSpan Communications will mail a
follow up netifieation to the customers billing address of record. (The
communication will not include the new password)

Property of ComSpan Communications i




ComSpan CSR’s will begin immediately eollecting data from all new and
existing customers. A for customer verification and enter the information
into the ComSpan billing system

FCC Ruling:

.3
-

FCC RULES ON CUSTOMER RETENTION & WINBACKS:
CITES & EXCERPTS

Customer Proprictary Network Information (CPNI):

Order on Reconsideration and Petitions for Forbearance, FCC 99-223, CC Docket
No. 96-149: Adopted August 16. 1999; Released September 3, 1999 (CPNI)

Second Report and Order and Further Notice of Proposed Rulemaking. 13 FCC
Red. 8061, FCC 98-27. CC Docket No. 96-113, Adopted Feb. 19. 1998; Released Feb.
26, 1998 (CPNI D

Slamming:
Corrected Version. First Order on Reconsideration, FCC 00-135. CC Docket No.

94-129: Adopted April 13, 2000: Released, May 3, 2000
Second Report and Order and Further Notice of Proposed Rulemaking, FCC 98-
334, CC Docket No. 94-129: Adopied December 17. 1998; Released. December 23, 1998

(Skumnming)

CUSTOMER RETENTION & VERIFICATION

Definition

Customer retention deals with the “soon-to-be-tormer™ customer. CPNIL 474. ~“Retention
markeling . . . refers to a carrier’s attempts o persuade a customer to remain with that
carrier before the customer’s service is switched to another provider.” CPNI, 964,

Lse of CPNI Not Allowed for Retention

Carriers cannot use CPNI! 1o attempt to retain a customer “during the time subsequent to
the customer’s placement of an order to change carriers and prior to the change actually
taking place.”™ CPNI, 469

'CPNI includes., among other things, to whom, where and when a customer places a call, as well as the
tvpes ol service offerings to which the customer subseribes and the extent the service is used. CPNE mens
the information that refates to the quantity, technical contiguration. type, destination, location, and amount
ol use of u telecommunications service subscribed 1o by any customer of a telecommunications carrier. and
that is made available to the carrier by the customer solely by virtue of the carrier-customer relationship.
CPNI also includes information contained in the bills pertaining to telephone exchange service or telephone
toll service received by a customer of o carrier.

Property of ComSpan Communications 2




A carricr cannot “use CPNI to retain soon-to-be-former customers where the
carrier gained notice of a customer’s imminent cancellation of service through the
provision of carricr-to-carrier service.” CPNIL 476.

“[Clompetition is harmed if eny carrier uses carrier-to-carrier information. such
as switch or PIC orders. to wigger retention marketing campaigns.”™ CPNI, 476
{emphasis added).

Carrier change information is proprictary. CPNL %77, The carrier executing a change is
~prohibited from using such information to attempt to change the subscriber’s decision 1o
switch o unother carrier.” Id. (citing Slamming, §106). “Thus, where a carrier exploits
advance notice of a customer change by virtue of its status as the underlying network-
facilities or service provider to market to that customer. it does so in vielation of ™ the
law. CPNL $77.

Verification Not Allowed: “Interference with the Execution Process™

“| P Jermitting exccuting carriers to verify independently carrier changes that have already
been verilied by submitting carriers could have anticompetitive effects. . . . [E]xecuting
carriers would have both the incentive and the ability to delay or deny carrier changes.
using verification as arr excuse. in order to benefit themselves or their afliliates. . . .
Therelore. . . . the executing carrier may enly use such information to provide service o
the submitting carrier. i.c.. changing the subscriber’s carrier. and may not attempt to
verify that subscriber’s decision to change carriers.” Slamming, 499 (emphasis added):
see also CPNIL 4835,

“An executing carrier shall not verify the submission of a change in a subseriber’s
sclection of a provider of telecommunications service received from a submitting
carrier. For an exccuting carrier. compliance with the procedures prescribed in
this part shall be defined as prompt execution. without any unreasonable delay. of
changes that have been verified by a submitting carrier.” Slamming.

64, 1120(2)(2).

“| Wle require carriers to provide parity in executing carrier changes for
competitors and prompiness in executing carrier changes generally.”™ Slamming.
4103

H ol e

“]W]e expeet carriers Lo {ulfill subscriber requests as quickly as possible. using
the most technologically efficient means available to implement changes to
subscribers” telecommunications services. Noncompliance with this standard
could be considered unreasonable delay.” Slamming. $105.

“A parly that believes that a carrier is delaying execution of carrier changes . . .
should tile a complaint in the appropriate forum.™ Slamming. 4103,

wr
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“[A] carrier’s {ailure to disclose CPNI to a competing carrier that seeks (o initiate
service to a customer who wishes to subscribe to a competing carrier’s service
may well constitute an unreasonable practice in violation of section 201(b),
depending on the cireumstances.” CPNIL $89.

WINBACK/REGAINING OF CUSTOMER

Definition

“Regaining a customer applics to marketing situations where a customer has already
switched to and is receiving service from another provider.” CPNI, 464 (emphasis
added).

When Allowed

Carriers are ~ablc to use CPNI to engage in winback marketing campaigns to target
valued former customers that have switched 1o other carriers.” CPNIL “63.

~Customers expect carriers to attempt 1o win back their business by offering
better-tailored service packages. and that such precise tailoring is most effectively
achieved through the use of CPNL™ CPNIL 468.

When Limited

Carriers may use CPNI ol former customers “to market the same category of service
from which CPNI was obtained to that former customer.™ CPNI, 465 (emphasis added).
“Customers expect that CPNI generated from their entire service will be used by their
carricr 1o market improved service within the parameters of the customer-carricr
relationship. . . . Under the total services approach. the customer’s implied approval is

limited to the parameters of the customer’s™ same category of service. CPNI1 424, as
modilicd by CPNI 467.

“An important limitation . . . is that the carrier may use CPN{ of the former
customer to offer that customer the service or services to which the customer
previously subscribed. 10 would be inconsistent with the fotal servives approuch
for a carrier to use such CPNI to offer new services outside the former customer-
carrier relationship.” CPNL €72 {emphasis added).

“Under the total service approach. for example, a carrier whose customer
subscribes o service that includes a combination of local and CMRS would be
ablc to use CPNI derived from this entire service to market to that customer all
related offerings, but not to market long distance service to that customer,
because the customer’s service excludes any long distance component. Thus,
under the total service approach. the carrier’s permitted use of CPNI reflects the
level of service subsceribed to by the customer from the carrier.” CPNI L 430
{emphasis added)

Property of ComSpan Comnumications 4



coms pan

communications

Providing Business

and Restdential
Telecommunication
Services to Communities
throughout Oregon

Functionality in Emergency Situations
47 C.F.R. § 54.202(a)(2)

Comspan Communications certifies their ability to function in emergency situations as set forth in
section 54.202(a)(2).

Regarding emergency power backup: Comspan Communications maintains battery back-up
and diesel or propane generators at each POP and switching facility. Each generator will auto start

should power fail.
Regarding rerouting traffic during emergencies: Network redundancy/survivability is

designed into the network where feasible to do so. For example, SONET based interoffice
facility routes may be designed in a ring configuration to insure that if the fiber ring is cut, the
traffic being carried on the ring is automatically rerouted bi-directionally to its intended
destination. If failure occurs along a ring, traffic will be rerouted to reach its intended
destination. It is important to note that not every route is survivable.

278 Garden Valley Bivd
Roseburg, OR 97470
Phone §41-229-0229
E-mail info@mycomspan.com
WWW.mycomspan.com




000
comspan

communications

Providing Business

and Residential
Telecommunication
Services to Communities
throughout Oregon

June 14, 2016

FCC
Re: Form 481 / Line ltem 1010

This letter is to certify that the pricing of ComSpans voice services is no more than two standard
deviations above the applicable national average urban rate for voice service. This has been set at
$41.07 as specified in the most recent public notice issued by the Wireline competition Bureau and

the Wireless Telecommunications Bureau.

Regards,

Betty Burge

Comspan Communications Inc
Regulatory

360-610-3468
Betty.burge@ntlightnet.com

278 Garden Valley Blvd
Roseburg, OR 97470
Phone 541-229-0229

E-mail info@mycomspan.com
WWW.mycomspan.com
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Attachment A
Statement of CPNI Procedures and Compliance




ANNUAL 47 C.F.R. § 64.2009(e) OFFICER'S CERTIFICATION OF

CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI) COMPLIANCE

EB Docket 06-36
Annual 64.2009(e) CPNI Certification for 2016: Covering calendar year 2015
Name of company(s) covered by this certification: Comspan Communications, Inc.
Form 499 Filer ID: 822642
Name of signatory: Mark Scully
Title of signatory: President

1, Mark Scully, certify that [ am an officer of the company named above, and acting as an
agent of the company, that I have personal knowledge that the company has established
operating procedures that are adequate to ensure compliance with the Commission’s

CPNI rules. See 47 C.F.R. §64.2001 ef seq.

Attached to this certification is an accompanying statement explaining how the
company’s procedures ensure that the company is in compliance with the requirements
(including those mandating the adoption of CPNI procedures, training, recordkeeping,
and supervisory review) set forth in §64.2001 et seq. of the Commission’s rules.

The company has not taken actions (i.e., proceedings instituted or petitions filed by a
company at either state commissions, the court system, or at the Commission against data
brokers) against data brokers in the past year.

The company has not received customer complaints in the past year concerning the
unauthorized release of CPNL

The company represents and warrants that the above certification is consistent with 47
C.F.R. §1.17 which requires truthful and accurate statements to the Commission. The
company also acknowledges that false statements and misrepresentations to the
Commission are punishable under Title [8 of the U.S. Code and may subject it to

enforcement action.

Mark Scully, President /

Fereoy/ (S Tole
[

Date

Attachments: Accompanying Statement explaining CPNI procedures




Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
9300 East Hampton Drive

Capitol Heights, MD 20743

RE: ComSpan Communications, Inc.

EB Docket No. 06-36; CY2015

Dear Ms. Dortch:

February 18, 2016
Via ECFS Filing

Attached for filing is the Calendar Year 2015 CPNI Compliance Certification and Statement of CPNI
Procedures and Compliance as required by 47 C.F.R. Section 64.2009 (e) submitted on behalf of the

ComSpan Communications, Inc.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3006 or

via email to croesel@tminc.com. Thank you for your assistance in this matter.

Sincerely,
/s/ Carey Roesel

Carey Roesel

Consultant to ComSpan Communications,vlnc.

ce: Mary Roberts - ComSpan
file: ComSpan - FCC CPNI
tms: FCCx1601

Enclosures
CR/gs

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751

P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613

www.timinc.com



ANNUAL 47 C.F.R. § 64.2009(e) OFFICER'S CERTIFICATION OF

CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI) COMPLIANCE

EB Docket 06-36

Annual 64.2009(e) CPNT Certification for 2016: Covering ce;lex\dax' year 2015
Name of company(s) covered by this certificarion: Comspan Communications, [nc.
Form 499 Filer [D: 822642

Name of signatory: Mark Scully

Title of signatory: President

b

L

o

1. Mark Scully, certify that I am an officer of the company named above. and acting as an
agent of the company, that | have personal knowledge that the company has established
operating procedures thar are adequate to ensure compliance with the Commission's
CPNI rules. See 47 C.F.R. §64.2001 ef seq.

Attached to 1his certification is an accompanying statement explaining how the
company’s procedures ensure that the company is in compliance with the requirements
(including those mandaling the adoption of CPNI procedures, training, recordkeeping.
and supervisory review) set forth in §64.2001 er seq. of the Conunission’s rules.

The-company has not taken actions (/... proceedings instituted or petitions filed by a
company at cither state commissions, the court system. or at the Commission against data
brokers) against data brokers in the past year.

The company has not received customer complaints in the past year concerning the
unauthorized release of CPNL

The company represents and warrants that the above certification is consistent with 47
C.F.R. §1.17 which requires truthful and accurate statements to the Commission. The
company also acknowledges that false statements and misrepresentations to the
Commission are punishable under Title 18 of the U.S. Code and may subject ii to
enforcement action. '

;/\,4/%9 W \\

’Vlan\ Scully, President /
ferw owx,(\/ 5 1ol

Date

Attachments: Accompanying Statement explaining CPN! procedures
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ComSpan CPNI

INDEX

1.1 Purposc of Document

2.1 Comspan Comumunications compliance policy and process

3,1  FCC Ruling

1.1 Purpose of Document
The purpose of the ComSpan CPNI Document is for the implementation and
compliance to the Federal Government ruling of CPNIL

2.1 ComS8pan Communications will require sll employees to comply with the

CPNI rulings.

ComS8pan CSR's will validate all callers before offering any information or
service assistance, There will be no exceptions to the rule. All customers will
be validated as an authorized contact, The authorized contact may add an
additional contact with verifiable information (IE; a SS# or password) at apy
time,.

Customers Authentication can be any of the following:
If the call is customer initiated, password protection can be provided.
Customer may provide last four digits of SS # or Federal Tax ID#
Customers entering the office, must provide a valid photo ID.
Carrier can mail eall detail records to the customer’s address of
record.
If the customer selects to establish a password, the carrier must
authenticate the customer without the use of readily available
biographical information (e.g., customers social Security number, last
4 digits of SSN, mother’s maiden name, bome address, date of birth)
or account information (e.g., telephone number associated with the
aceount, account number, billed amount)
The password cannot be readily available biographical information.
If the password s changed, ComSpan Communications will mail a
follow up notification to the customers billing address of record. (The
communication will not include the new password)

Property of ComSpan Communijcations |




ComSpan CSR’s will begin immediately collecting data from all new and
existing customers. A for customer verification and enter the information
into the ComSpan billing system

3.1 FCC Ruling:

FCC RULES ON CUSTOMER RETENTION & WINBACKS:
CITES & EXCERPTS

Customer Proprietary Network Information (CPNI):

Order on Reconsideration and Petitions for Forbearance, FCC 99-223, CC Docket
No. 96-149: Adopted August 16, 1999; Released September 3, 1999 (CPNI)

Second Report and Order and Further Notice of Proposed Rulemaking, 13 FCC
Red. 8061. FCC 98-27. CC Docket No. 96-113, Adopted Feb. 19, 1998; Released Feb.
26, 1998 (CPNI D

Slamming:
Corrected Version, First Order on Reconsideration, FCC 00-135. CC Docket No.

94-129: Adopted April 13. 2000; Released, May 3, 2000

Second Report and Oxder and Furtlier Notice of Proposed Rulemaking, FCC 98-
334. CC Docket No. 94-129; Adopted December 17. 1998; Released, December 23, 1998
(Slamming)

CUSTOMER RETENTION & VERIFICATION

Defnition

Customer retention deals with the “soon-to-be-former” customer. CPNI, §74. “Retention
marketing . . . refers to a carrier's attemplts (o persuade a customer to remain with that
carrier before the customer’s service is swilched to another provider.” CPNI, 464,

Use of CPNI Not Allowed for Retention

Carriers canmot use CPNT' to attempt to retain a customer “during the time subsequent to
the customer’s placement of an order to change carriers and prior to the change actually
taking place.” CPNI, §69.

ICPNI includes. among other things, 10 whom. where and when a customer places a call, as well as the
types of service offerings to which the customer subscribes and the extent the service is used. CPNI meuns
the information that relutes to the quantity, rechnical configuration, type. destination, location, and amoumnt
of use ol a telecommunications service subscribed to by any customer of a telecommunications carvier. and
that is made available to the carrvier by the customer solely by virtue of the carrier-customer relationship.
CPNI also includes information contained in the bills pertaining to telephone exchange service or telephone
toll service received by a customer of a carrier.

[y
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A carrier cannot “use CPNJ to retain soon-to-be-former customers where the
carrier gained notice of a customer’s imminent cancellation of service through the
provision of carrier-to-carrier service.” CPNI, §76.

“[Clompetition is harmed if any cartier uses catrier-to-carrier information, such
as switch or PIC orders. o trigger relention marketing campaigns.” CPNL 76
(emphasis added).

Carrier change information is proprietary. CPNI, 977. The carrier executing a change is
“prohibited from using such information to attempt to change the subscriber’s decision to
switch to another carrier.” Id. (citing Slamming, 4106). “Thus, where a carier exploits
advance notice of a customer change by virlue of its status as the underlying network-
facilities or service provider to market 1o that customer, it does so in violation of” the
law. CPNL $77. :

Verification Not Allowed: *Intecference with the Execution Process™

#[Plermitting execuiing carriers to verify independently carrier changes that have already
been verified by submitting carriers could have anticompetitive effects. . . . [E]xecuting
carriers would have both the incentive and the ability to delay or deny carrier changes,
using verification as an excuse, in order to benefit themselves or their affiliates. . . .
Therefore, . . . the executing carrier may only use such information to provide service to
the submitting carrier, i.e., changing the subscriber’s carrier, and may not aftempi to
verify that subscriber's decision to change carriers.” Slamming, §99 (emphasis added);
see also CPNIL §83.

“An executing carrier shall not verify the submission of a change in a subscriber’s
selection of a provider of telecommunications service received from a submitting
carvier. For an excecuting carier, compliance with the procedures prescribed in
this part shall be defined as prompt execution. without any unreasaonable delay. of
changes that have been verified by a submitting carrier.” Slamming,
64.1120(a)(2).

*[Wle require carricrs to provide parity in executing carrier changes for
compelitors and promptness in executing carvier changes generally.” Slamming,
f103.

*[W]le expect carriers o fulfill subscriber requests as quickly as possible, using
the most technologically efficient means available to implement changes to
subsceribers’ telecommunications services, Noncompliance with this standard
could be considered unreasonable delay.” Slanuning. §105.

“A party that believes that a carrier is delaying execution of carrier changes . . .
should file a complaint in the appropriate forum.” Slamming. §103.
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“[A] carrier’s failure to disclose CPNI to a competing carrier-that secks to initiate
service 10 a customer who wishes to subscribe to a competing carrier’s service
may well constitule an unreasonable practice in violation of section 201(b),
depending on the circwmstances.” CPNI. 89.

WINBACK/REGAINING OF CUSTOMER

Definition

“Regaining a customer applies to marketing situations where a customer has already
switched fo and is receiving service from another provider.™ CPNL 64 (emphasis
added).

When Allowed

Carriers are “able to use CPNI to engage in winback marketing campaigns to target
valued formey customers that have switched o other carriers.” CPNI, §65.

“‘Customers expect carriers Lo aliempt to win back their business by offering
better-tailored service packages, and that such precise tailoring is most effectively
achieved through the use of CPNI.” CPNI. {§68.

When Limited

Carriers may use CPNI of former customers “fo markel the same category of service
from which CPNI was obtained to that former customer.”™ CPNI, 65 (emphasis added).
*Customers expect that CPNI generated from their entire service will be used by their
carrier to market improved service within the parameters ol the customer-carrier
relationship. . . . Under the total services approach, the customer’s implied approval is
limited to the parameters of the customer's” same category of service. CPNI 1. 424, as
modified by CPNI 67.

“An important limitation . . . is that the carrier may use CPNI of the former
customer o offer that customer e service or services fo which the customer
previously subscribed. [l would be inconsistent with the tofal services approacl
for a carrier to use such CPNI to offer new services outside the former customer-
carrier relationship.” CPNL 472 (emphasis added).

“Under the total service approach, for example, a carrier whose customer
subscribes to service that includes a combination of local and CMRS would be
able to use CPNI derived from this entire service fo marker to that customer afl
related offerings, but not to market long distance serviee to that customer,
because the customer’s service excludes any long distance component. Thus,
under the tolal service approach. the carrier's permitied use of CPNI reflects the
level of service subscribed to by the customer from the carrier.” CPNI 1, 430
(emphasis added)

Property of ComSpan Comniumications 4




