DOCKET NO. UM 1768

Cover Sheet for Submission of
2016 Annual ETC Certification Reports

Name of Eligible Telecommunications Carrier: Stayton Cooperative Telephone
Company

Filing date: June 7, 2016

Is this: Original submission? _ X
OR
Revised submission?
Person to contact for questions:
Name Nate Brentano
Phone number 503-845-4435

E-mail address nbrentano@cbsoregon.com

Documents included in this filing (please check applicable items):
__X_ CAF/ICC Support (47 CFR § 54.304)
__X__Rate Floor Data (47 CFR § 54.313(h)) — if separate from Form 481
__X__Form 481 (High-cost per 47 CFR § 54.313, Low-income per 54.422)*
___ Form 690 (Mobility Fund per 47 CFR § 54.1009)

X__ Affidavit for High-Cost Support

Filing deadlines: The deadlines for filing items required by 47 CFR § 54 are the same as
the deadlines for filing with the FCC. The notarized affidavit for high-cost support must
be filed no later than the due date for the FCC Form 481. Based on current information,
it appears that all items other than CAF/ICC support data are due by July 1, 2016. The
CAF/ICC support data are due the same day as the ETC’s interstate access tariff filing.

If revisions to an original submission are filed with the FCC or USAC, a copy of the
revisions must be filed with the Oregon Commission no later than five business days
following submission to the FCC or USAC.

! Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does
not submit this information to the FCC.



DOCKET NO. UM 1768

FILING INSTRUCTIONS

Please file submissions in Docket No. UM 1768. You do not need to include a cover
letter if you use the cover sheet. Please fill in all relevant information.

Filings must be electronically submitted to the PUC Filing Center. You may e-mail
documents to puc.filingcenter@state.or.us. Please note that the upload process is no
longer an option for filing. See the PUC website for further instructions. If selected
portions of documents, e.g., network plans, are to receive confidential treatment, those
portions should not be filed electronically. You may electronically file redacted versions
of documents containing confidential information, but then follow-up by sending full
versions including confidential information printed on yellow paper.

After filing electronically, please send two hard copies of the filing package (cover
sheet and filed information) to the PUC Filing Center. Be sure to include the original
affidavit with the raised seal or notary’s mark evident. Hard copies of confidential
material should be filed in accordance with confidential designation requirements
described in OAR 860-011-0080.

Regular delivery methods may be used to send all hard copy documents; overnight or
express delivery is not necessary. Please send hard copy documents to the Filing Center
via US mail using the following post office box address:

Public Utility Commission of Oregon
Attn: Filing Center

PO Box 1088

Salem, OR 97308-1088

If you send hard copy documents via means other than the US Postal Service, use the
following address:

Public Utility Commission of Oregon

Attn: Filing Center

201 High Street SE, Suite 100

Salem, OR 97301

If you have any questions regarding the reporting requirements, please contact Kay
Marinos at 503-378-6730 or send an e-mail to Kay.Marinos@state.or.us.


mailto:puc.filingcenter@state.or.us
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Transport Faciilty/ Mile
High Capacity DS3 Mile $178.48 | $0.00000000 | $0.00000000 0.00 $0.00 0.00 0.00! D.00% $0.00
Brirect Trunked

Transport Facility/ Milz
Synchroaous Optical Mile $191.06 | $0.00000000{ $6.00850000 0.00 $0.00 0.00 0.00] 0.00% $0.00
{-hannel OC3

Direct Trunked
Transport Facility/ Mile

synchronous Optical Mile $239.81 | $0.00000000| $0.00000000 0.00 $0.00 0.00 0.00( 0.00% $0.00
Channel OC12
Direct Trunked
Transport Facllity/ Mile | Circuit Miles $60.35 | $0.00000006 | $0.00000000 0.00 $0.00 0.00 0,00 0.00% $0.00
ESALT 2 Mhps DTF-E1
Direct Trunked
Transport Facility/ Mile | Cireult Miles $40.25 | $0.00000000 | $0.00000000 Q.00 $0.00 0.00 0.00] 0.00% $0.00
ESALT 2 Mbps DTF-E2
Direct Trunked
Transport Facility/ Mile | Circult Miles $B0.06 | $0.00000000| $0.00000000 0.00 $0.00 0,00 0.00} D.00% $0.00
ESALT 2 Mbps DTF-E3
Direct Trunked
Transport Facllity/ Mile| Clrcuit Miles %£134.07 | $0.00000000| $0.00000000 0.00 $0.00 0.00 0.00] 0.00% $0.00
ESALT 2 Mbps DTF-E4

Direct Trunked
Transport Faclity/ Mile

ESALT 10 Mbps DTF- Clrcuit Mites $153.02 | $0.00000000 $0.00000000 a.00 $0.00 0.00 o000l 0.00% $0.00
Ei

Direct Trunked
Transpart Facility/ Mile] ..

SALT 10 Mbps DTE- Circuit Miles $91.83|40.000000C0| $0.00000000 0.00 %0.00 0.00 0.00] 0.00% $0.00
E2

Direct Trunked
Transport Facility/ Mile

ESALT 10 Mbps DTF- Clrcuit Miles £201,53( $0.0000000¢ | $3.00000000 0.00 $0.00 0.00 0.00] 0.00% 40.00
E3

Direct Trunked
Transport Faciity/ Mile| .. _ .

ESALT 10 Mbps DTF- Circuit Miles £413,36 ] £0.000D00G0N $0,00000000 0.00 $0.00 0.00 0.001  0.00% $0.00
E4

Direct Trunked
Transpert Facllity/ Mile | .

ESALT 50 Mbps DTF- Circult Miles $428.48 | $0.00000000| $0.00000000 0.00 $0.00 0.00 0,02 0.00% 4£0.00
El

Direct Trunked
Transport Facility/ Mile

ESALT 50 Mbps DTF- Circuit Miles $235.66| $0.00000000| $0,00000000 0.00 40,00 .00 0.00} 0.00% $0.00
E2

Direct Trunked
Transport Facility/ Mile

LoALT R0 Mops TF | Gircutt siles $558.19 | $0,60000006 | $0.00000000 0.00 $0.00 0.00 0.00[ 0.00% $0.00
£3

Direct Trunked
Transpart Facility/ Mlle

ESALT 50 Mbps DTF- | Credit Miles | $1,173.021$0.00000000| $0.00000000 0.00 $0.00 0.00 0.00] 0.00% $0.00
E4

Direct Trunked

Transport
Facility/Termination [ Termination $43.92 | $0.00000000| $0.00000000 0,00 $0.00 0.00 0.00] D.00% $0.00

Volce Gradé - Two
Wire & Faur Wire
Direct Trunked
Transpart Termination $106.31 $104.18 $104.18 374,44 $39,009.16 0.00 0.00| 0.00% $0.00
Facility/Termination : ; b : e T ' ' -
High Capacity DS1
Direct Trunked
Transport

Faellity/Termination Termination $682.65 |$0.00000000 $0.00000000 0,00 $0.00 .00 0.00/ 0.00% $0.00
High Capadty DS3
Direct Trunked
Transport
Facllity/Termination Termination $710.781$0.00400000 $G¢.00000000 0.00 $0.00 0.00 0.00f 0.00% $0.00
Synchronous Optical
Channel OCT2

Rirect Trunked
Transport
Facllity/Termination Termination $1,547.59(4$0.00000000 $0.00000000 0.00 $0.00 0.00 0.00] 0.00% $0.00
Synchronous Optical
Channet OC12

Trunked
Chhnli Sreat $140.824$0.00000000/ $0.60000000 0.00 $0.00 9.00 0.00| o.00%|  $0.00

Facflity/Termination

https:/www.necainfo.org/ICC_CAF/source/Intrastate TRPOutput.aspx 5/5/2016
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ESALT 2 Mbps

Direct Trunked

I;:i’:fg‘};‘e nintion et $172.16 | $0.06000000] $0.00000000 0.00 $0.00 0.00 0.00| 0.00%]  20.00

ESALT 10 Mbps
Direct Trunked

Circu
;;;}fg?}temmamn né::;t $210.40 | $0.00000000| $0.00000000 0.00 $0.00 0.00 0.00] 0.00% $0.00

ESALT 50 Mbps
Multiplexing, Per
Arrangement DS3 to | Terminaticn $622.84 | $0.00000000 | $0.00000000 0.00 $0.00 0.00 0.00] 0.00% $0.00
Dps1
Multiplexing, Per
Arrangement D51 to | Termination $240.47 { $0.00000000 | $0.00000000 0.00 $0.00 0.00 0.00] 0.00% $0.00
Voice
Customer Node Per
:gde DC3 155.52 Port $646.56{ $0.Q000000G | $0,00000600 0.00 $C.00 0.00 g.00f 0.00% $0.00
(o]
Custemer Node Per
Node OC12 622,08 Port $1,867.85 | $0.00000000| $0.00000200 0.00 $0.00 0.00 0.00] 0.00% $0.00
Mbps
Customer Premises
Port, Per Port OC3 Port $212,14 [$0.000C0000( $0.C0000000 0.00 %0.00 0.00 0.00 0.00% $0.00
155,52 Mbps
Customer Premises
Port, Per Port STS-1 Port $254.72 | $0.00000000 $0.00000000 0.00 $0.00 0.00 0.00! 0.00% $0.00
51.84 Mbps
Customer Premizes
Port, Per Port D53 Port $254,72 | $0.00000000| $0.00000000 0.00 $0.00 0.00 0.00| 0.00% $0.00
44.736 Mbps
Custormer Premises
Port, Per Port DS1 Port $65.29 | $0.00000000{ $0.00000000 G.00 £0.00 0.00 0.00; 0.00% $0.00
1.544 Mbps
Add/Drop Multiplexing
Centrai Office Port,
Per Port DS1 1,544 Port $52.24 | $0.00000000 $0.00000000 0.00 $0.00 0.00 0,00 0.00% %0.00
Mbps
Add/Drop Multiplexing
Centrai Office Port,
Per Port OC3 155.52
Mbps

AddfDrop Multiplexing
Central Office Part,

Per Port DS3 44,736 Port $130.60 | $0.00000000 ( $0,00000000 0.00 $0.00 0.00 0.00[ 0.00% $0.00
Mbps

Network Blocking, Per
Blozked Call Network
Blocking, Per Blocked |Call $0.01649700 | $0.00000000 | $0.00000000 0.00 $0.00 0.00 0.00f 0.00% $0.00
Calt, Applles to FGD
only

ESALT Real Time
CoS5/Q0S, Per ESALT
DTF-E1 Fecliity ESALT
2 Mbps

ESALT Real Time
CoS/QoS, Per ESALT

DTF-E: Facility ESALT Facllity $57.66 | $0.00000000 | $0.00000000 0.00 %0.00 0.00 0.00) 0.00% $0,00
10 Mbps

ESALT Real Time

CoS$/Q0S, Per ESALT
DTF{S;Facﬂlty peaT |Facility $179.59 | $0.00000080| $0.00000000 0.00 $0.00 0.00 0.00| 0.00% $0.00

50 Mbps
ESALT Entrance

Facilicy Pratection, Per "
EsmltTyE Imm: d Circuit $285.85| $0.00000000 | $0.06000000 0.00 $0.00 0.00 0.00| 0.00% 4$0.00

Facllity ESALT 2 Mbps
ESALT Entrance
Facllity Protection, Per
ESALT Entrance Clrcuit $285.85 | $0.00000000]$0.00000000 0.00 $0.00 0.00 0.001 0.00% $0.00
Facitity ESALT 10
Mbps.

ESALT Entrance
Facllity Protection, Per
ESALT Entrance Clreuit $285.85 | $0.00000000] $0.00000000 0.00 $0.00 0.00 0.00 0.00% £0.00
Faciiley ESALT 50
Mbps

Common Channel
Slgnaiing Network .

Connection Signating Mile $5.88] $0.00000000] $0.00006000 0.00 $0.00 0.00 0.00| 0.00% $0.00
Mileage Facility, Per

Port $212.14%$0.00000000| $0.00000000 0.00 40.00 0.00 0.00]  0.00% $0.00

Facility $11.53]$0.00000000] $0.000009C0 .00 $0.00 0.00 0.00( 0.00% $0.00

https://www.necainfo.org/ICC_CAF/source/Intrastate TRPOutput.aspx 5/5/2016
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Mile

Common Channel
Signaling Network
Connection Signaling | Termination $59.11 | $0.00000000] $0.00000000 0.00 %0.00 0.00 0.00] 0.00% $0.00
Mile2ge Termination,
Par Termination

Common Channel
Signaling Network
Connectlon Signaling | Faclity 4$113.15 | $0.00000000] $0.00000000 0.00 $0.00 0.00 0.00] 0.00% 30.00
Entrance Facility, Per
Facility

Common Channel
Signaling Network

Connection STP Port, Port 4583.42 | $0.00000000 | $0.00000000 0.00 $0.00 0.00 0.00| 0.00% $0.00
Per Port

Terminating Tandem

Switched Transport Minutes /
Terminating Tandem | o $0.00043300 | $0.00042400{ $0.00042400 0.00 $0.00 0.00 0.007 0.00% $0.00

Switched Transport
Fadlity

Terminating Tandem
Switched Transport

Terminating Tandem Minutes $0,00224700 | $0.00220200; $0.00220200 0.00 40.00 0.00 0.00f 0.00% $0,00
Switched Termination
Terminating Tandem
Switched Transport .

Termirating Tandem Minutes $0.00566800 | $0.00000000| $0.00000000 0.00 4$0.00 0.00 0.00| 0.00% $0.00
Switching

Nonrecurring Charges .
Voice Grade Two Wire Facility $483.86 | $0.00000000 | $0.0000G000 0.00 $0.00 0.00 0.00f 0.00% $0,00

Nonrecurring Charges
Veice Grade Four Wire Faclllty $483.86 | $0.00000000| $0.00600000 0.00 $0.00 0.00 0.00| 0.00% $0.00

Nonrecurting Charges
High Capacity DS1 Facility $354.84{40,00000000 | $0.0€000000 0.00 %$0.00 0.00 0.007 0.00% $0.00

Nonrecurring Charges .
High Capadty D53 Facility $478.49| $0.00000000| $0.00000000 c.00 $0.00 0.00 0.00| 0.00% $0.00

Nonrecurring Charges
Synchronous Cptical | Facility $387.09]4$0.00000000| $0.00000000 0.00 $0.00 0.00 0.00 Q.00% $0.00

Channel OC3

Monrecurrng Charges
Synchronous Optical | Facility $387.09| $0.00000000( $0.00000000 0.00 $0.00 0.00 0.00{ D0.00% $0.00

Channel OC12

Nonrecurning Charges
Interim NxXX Order $236.56 | $0.000000007 $0.00000000 0.00 $0.00 0.00 0.00] 0.00% $0.00

Transiation, Per Order

Nonrecurring Charges
FGC and FGD
Conversion of
Multifrequency
Address Signaling to
gg’nmgﬂ"g o 357 | Order $475.25 )| $0.00000000| $0.00000000 0.00 $0.00 0.00 o.00| 0.00%|  $0.00
Multifrequency
Address Signaling, per
24 trunks converted or
fraction therecf on a
per order basis

Nonrecurning Charges
Trunk Activation, per
24 trunks activated or {Order $493.53 ] $0.00000000 $6.00000000 0.00 $0.00 0.00 0.00; 0.00% $0.00
fraction thereof on a
per order basis

Nenrecurring Charges
Fexible Automatic
Number 1dentification |End Cffice | $0.00000000 | $0.C0000000% $0.00000000 0.00 $0.00 0.00 0.00f 0.00% $0.00
{Flex ANI}, per End
Office, per CIiC

Nonrecurring Charges e
ESALT 2 Mbps Facility $573.45| $0.00000000 | $0.00600004 0.00 40.00 0.00 0.00f 0.00% $0.00

Nonrecurring Charges -
ESALT 10 Mbps Facility $573.45]4$0.00000000 ( $0.00000000 0.00 $0.00 0.00 0.00| 0.00% $0.00

Nonrecurting Charges

ESALT 50 Mbyrs Facility $573.45 [ $0.00000600| 40.00000000 0.00 40.00 0.00 0.00| 0.00% $0.00
Nonrecurring Charges
ESALT Direct Trunked
Termination, per Order $377.81 | $0.00000000] $0.00006000 0.00 $0.00 0.00 0.00{ 0.00% $0.00
ESALT Direct Trunked
Termination installed

Nanrecurring Charges
ESALT Entrance

https://www.necainfo.org/ICC_CAF/source/Intrastate TRPOutput.aspx 5/5/2016
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Fagitity Protection, par ! i
ESALT Entrance Fucility $579.65]$0.00050000] $0.06003000 6.00 40,00 2.00 c.on] 0.0 $0.00
Factlity

$90 885 52 $0.00 ;

hitps://www.necainfo.org/ICC_CAF/source/Intrastate TRPOutput.aspx 5/5/2016












RATE FLOOR DATA COLLECTION - OMB Control Number 3060-0986

Block 1 - Contact Information

FORMAT OF
ROW # DATA ELEMENT REQUESTED RESPONSE

DATA
1 Carrier Study Area Code 6 numeric digits 532399
2 Carrier Study Area Name alpha characters STAYTON COOP. TEL CO
3 Service Provider Identification Number 9 numeric digits 143002637
4 Residential Local Service Charge Effective Date mm/dd/yy 07/01/16
5 Contact Name alpha characters Brentano, Nate S
6 Contact Telephone Number (include area code) 9 numeric digits 503-845-4435
7 Sheet Number numeric digit(s)
8 Total Number of Sheets numeric digit(s)

Block 2- Residential Local Service Rates, Fees, and Line Counts
Column 1 Column 2 Column 3 Column 4 Column 5 Column 6 Column 7
Residential Local State Subscriber State Universal Manditory Loops Exchange Name/ Class Of Service
Service Charge Line Charge Service Fee Extended Area Zone Name
Service Charge

9 11.60 1.47 0.00 5.69 3,084 Stayton Residential
10 7.00 1.04 0.00 5.23 206 Stayton BMS
11 11.60 1.47 0.00 5.69 146 Stayton Lifeline Service
12 2.00 0.17 0.00 0.00 2 Stayton Vacation

USAC Proprietary Confidential




FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010>

Study Area Code

532399

<015>

Study Area Name

STAYTON COOP TEL CO

<020>

Program Year

2017

<030>

Contact Name: Person USAC should contact
with questions about this data

Nate Brentano

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

5038454435 ext.

<039>

Contact Email Address:
Email ot the person identified in data line <030>

nbrentano@cbsoregon.com

Form Type

54.313 and 54.422

Page 1

Page 1
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(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 532399
<015> Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Nate Brentano
<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> nbrentano@cbsoregon.com
<110> Has your company received its ETC certification from the FCC? (yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? (yes /no) O O
If your answer to Line <111> is yes, please file a progress report, on line
<112> delineating the status of your company's existing § 54.202(a) "5 year
plan" on file with the FCC, as it relates to your provision of voice telephony
service. 0323990R11Z.docX, 5323990R11Z.pdf, 5325990R112.XIsX
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  [yes
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity Yes
<118> Frovide an explanation of network improvement targets not met Yes
in the prior calendar year.

Page 2
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 Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
 that the attached document(s), on line 112, contains a progress report on its five-year 
service quality improvement plan pursuant to §54.202(a). The information shall be 
submitted at the wire center level or census block as appropriate.
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Page 3

(200) Service Outage Reporting (Voice)

Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 532399
<015> Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Nate Brentano
<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> nbrentano@cbsoregon.com
<210> For the prior calendar year, were there any reportable voice service outages? No
<220> <a> <b1> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures

Page 3



Page 4

(300) Unfulfilled Service Request
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 532399
<015> Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Nate Brentano
. e g . 5038454435 ext.
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030> nbrentano@chsoregon.com

<300> Unfulfilled service request (voice)

0

<310> Detail on attempts (voice)

Name of Attached Document

<320> Unfulfilled service request (broadband) ’ 0

<330> Detail on attempts (broadband)

Name of Attached Document

Page 4
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(400) Number of Complaints per 1,000 customers FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 532399
<015>  Study Area Name STAYTON COOP TEL CO
<020>  Program Year
2017
<030> Contact Name - Person USAC should contact regarding this data N
ate Brentano
Contact Telephone Number - Number of person identified in data line
<035> <030> 5038454435 ext.
<039> Contact Email Address - Email Address of person identified in data line  nbrentano@cbsoregon.com
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior  Offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> €nd-user customer complaints (zero or greater) for broadband service in ~ Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450> Complaints per 1000 customers for mobile broadband

Page 5



(500) Compliance With Service Quality Standards and Consumer Protection Rules

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 532399

<015> Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Nate Brentano

<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  nbrentano@cbsoregon.com
<500> Certify compliance with applicable service quality standards and consumer protection rules Yes

<510>

5323990R510.pdf
Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

Page 6
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(600) Functionality in Emergency Situations
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>

Study Area Code 532399
<015>  Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Nate Brentano
<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> nbrentano@cbsoregon.com
<600> Certify compliance regarding ability to function in emergency situations Yes
<610> Descriptive document for Functionality in Emergency Situations 5323990R610.pdf

Page 7

Page 7



Page 8

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 532399
<015> Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Nate Brentano

<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> nbrentano@cbsoregon.com

<701> Residential Local Service Charge Effective Date 1/1/2016

<702> Single State-wide Residential Local Service Charge

<703> <al> <a2> <a3> <b1> <b2> <b3> <b4> <b5> <c>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:

-- See attached worksheet
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(710) Broadbrand Price Offerings
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 532399
<015> Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Nate Brentano
<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> nbrentano@cbsoregon.com
<711> <al> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }
See attached
oeeattacGiHea
winrlcehaoat
VUTRASIICTU =
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(800) Operating Companies

Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 532399
<015> Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Nate Brentano
<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  nbrentano@cbsoregon.com
<810> Reporting Carrier Stayton Cooperative Telephone Company
<811> Holding Company Stayton Cooperative Telephone Company
<812> Operating Company Stayton Cooperative Telephone Company
<813> <al> <a2> <a3>
Affiliates SAC Doing Business As Company or Brand Designation
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(900) Tribal Lands Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0OMB Control No. 3060-0819

July 2013
<010> Study Area Code 532399
<015> Study Area Name STAYTON COOP TEL CO
2017

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

Nate Brentano

<035> Contact Telephone Number - Number of person identified in data line <030>

5038454435 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

nbrentano@cbsoregon.com

<900> Does the filing entity offer tribal land services? (Y/N)

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.
<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

No

Name of Attached Document

Select
Yes or No or
Not Applicable

SONNNNNNNN
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(1000) Voice and Broadband Service Rate Comparability
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 532399
<015> Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Nate Brentano
<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> nbrentano@cbsoregon.com
<1000> Voice services rate comparability certification Yes
<1010> Attach detailed description for voice services rate
comparability compliance
Name of Attached Document
Yes - Pricing is no more than the most recent applicable benchmark announced by
<1020> Broadband comparability certification the Wireline Competition Bureau
<1030> Attach detailed description for broadband

comparability compliance

Name of Attached Document
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(1100) No Terrestrial Backhaul Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 532399
<015> Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Nate Brentano
<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  nbrentano@cbsoregon.com
<1100> Certify whether terrestrial backhaul options exist (Y/N) Yes
<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 532399

<015> Study Area Name STAYTON COOP TEL CO

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Nate Brentano

<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  nprentano@cbsoregon.com

5323990R1210.pdt

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220> Link to Public Website HTTP  www.puc.state.or.us/Pages/rspflindex.aspx

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

oo

<1223> Additional charges for toll calls, and rates for each such plan.

Page 14


bsingh
Text Box

bsingh
Typewritten Text
Name of Attached Document

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text
“Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required information pursuant to
 § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 
annually report:

bsingh
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text


Page 15

(2000) Price Cap Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code 532399

<015> Study Area Name STAYTON COOP TEL CO

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Nate Brentano

<035> Contact Telephone Number - Number of person identified in data line <030> 200404435 ext

<039> Contact Email Address - Email Address of person identified in data line <030>  nbrentano@cbsoregon.com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge reductions,
and Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting | |

<2010> 2nd Year Certification 47 CFR § 54.313(b)(1)(i) - Note that for the July 1
2016 certification, this applies to Round 2 recipients of Incremental
Support

<2011> 3rd Year Certification 47 CFR § 54.313(b)(1)(ii) - Note that for the July 1 | |
2016 certification, this applies to Round 1 recipients of Incremental
Support

<2022> Recipient certifies, representing year two after filing a notice of | |
acceptance of funding pursuant to 54.312(c), that the locations in
guestion are not receiving support under the Broadband Initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b)(2)(i). Round 2 recipients only.

<2023> The attachment on line 2024 includes a statement of the total amount of | |
capital funding expended in the previous year in meeting Connect
America Phase | deployment obligations, accompanied by a list of census
blocks indicating where funding was spent. This covers year two -
54.313(b)(2)(ii). Round 2 recipients only. | |

<2024A> Round 2 Recipient of Incremental Support?

<2024B> Attach list of census blocks indicating where funding was spent in year Name of Attached Document Listing

two - 54.313(b)(2)(ii). Round 2 recipients only. Required Information

<2025A> Round 1 or Round 2 Recipient of Incremental Support?

<2025B> Attach geocoded Information for Phase | milestone reports (Round 1 for Name of Attached Document Listing
year three and Round 2 for year two) - Connect America Fund , WC Required Information

Docket 10-90, Report and Order, FCC 13-

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4)
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(2000) Price Cap Carrier Additional Documentation (Continued)

Data Collection Form

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016>

Certification support used to build broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}

<2017A> Connect America Fund Phase Il recipient?

<2017B>

<2018>

<2019>

<2020>

<2021>

<2026>

<2027>

Attach information for Phase Il - 54.313(e)(1) - list of geocoded locations
already meeting the 54.309 public interest obligations at the end of
calendar year 2015 and total amount of Phase Il support, if any, the price

cap carrier used for capital expenditures in 2015.

Attach the number, names, and addresses of community anchor
institutions to which the carrier newly began providing access to
broadband service in the preceding calendar year - 54.313(e)(2)(ii)

Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313(e)(2)(v)

Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 40% of its supported locations
in the state on December 31, 2017 - 54.313(e)(3)

Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 60% of its supported locations
in the state on December 31, 2018 - 54.313(e)(4)

Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 80% of its supported locations
in the state on December 31, 2019 - 54.313(e)(5)

Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 100% of its supported locations
in the state on December 31, 2020 - 54.313(e)(6)

Name of Attached Document Listing

Required Information

Name of Attached Document Listing

Required Information
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(3005) Rate Of Return Carrier Additional Documentation

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 532399
<015>  Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Nate Brentano
<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> nbrentano@cbsoregon.com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)
(3010A)

(30108)
(3012A)
(3012B)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Milestone Certification {47 CFR § 54.313(f)(1)(i)}

Please Provide Attachment
Information

Community Anchor Institutions {47 CFR §

54.313(f)(1)(ii)}

Please Provide Attachment

Information
Is your company a Privately Held ROR Carrier {47 CFR (Yes/No)
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your

Name of Attached Document Listing Required

Name of Attached Document Listing Required

Name of Attached Document Listing Required

Yes - Attach Certification

5323990R3010b.pdf

No - No New Community Anchors

® O
O ®

[ ]
[ ]

company's RUS annual report and all required Information
documentation
If the response is no on line 3014, is your company (Yes/No) @ O

audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information
Information

Name of Attached Document Listing Required

100 0 BUO

5323990R3026.pdf
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(3005) Rate Of Return Carrier Additional Documentation (Continued)

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 532399

<015> Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Nate Brentano

<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> nbrentano@cbsoregon.com

Financial Data Summary

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

12202952
10731156
1291718

21688745
38277199
1875000
33229271
[769689

Name of Attached Document Listing Required Information
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(4005) Rural Broadband Experiment Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 532399
<015> Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Nate Brentano
<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext
<039> Contact Email Address - Email Address of person identified in data line <030>  nbrentano@cbsoregon.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 532399
<015> Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Nate Brentano

<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  nbrentano@cbsoregon.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: STAYTON COOP TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/07/2016

Printed name of Authorized Officer: CUrt Thornton

Title or position of Authorized Officer: President

Telephone number of Authorized Officer: 5037691300 ext.

Study Area Code of Reporting Carrier: 532399 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 532399
<015>  Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Nate Brentano

<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> nbrentano@cbsoregon.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 21



Attachments



(700) Price Offerings including Voice Rate Data

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 532399
<015> Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Nate Brentano
<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> nbrentano@chsoregon.com
<701> Residential Local Service Charge Effective Date 1/1/2016
<702> Single State-wide Residential Local Service Charge
<703>
<al> <a2> <a3> <b1> <b2> <b3> <b4> <b5> <c>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
OR Stayton FR 116 0.0 1.43 5.23 18.26
OR Stayton MS 7.0 0.0 0.6 5.23 12.83




(710) Broadband Price Offerings FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 532399
<015> Study Area Name STAYTON COOP TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Nate Brentano
<035> Contact Telephone Number - Number of person identified in data line <030> 5038454435 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> nbrentano@cbsoregon.com
<711> <al> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>
. : Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance
State Exchange (ILEC) Residential State Regulated Action Taken
Rate Fees and Fees Download Speed | (jp|0ad Speed (Mbps)| (GB)
(Mbps) When Limit Reached {select}
OR Stayton 29.95 0.0 20.95 15 0512 00 Other, No limit
OR Stayton 39.95 0.0 39.95 6.0 1.0 0.0 Otner, No imit
OR Stayton 44.95 0.0 14.95 10.0 10 00 Other, No limit
5 Other, No limit
OR Stayton 49.95 0.0 49.95 150 3.0 0.0
S Other, No limit
OR Stayton 54.95 0.0 54.95 20.0 1.0 0.0
OR Stayton 64.95 0.0 64.95 50.0 50 00 Other, No limit
Other, No limit
OR Stayton 99.95 0.0 99.95 100.0 50.0 0.0 er. No i
Stayton Other, No limit
OR Y 44.95 0.0 44.95 15 0.512 0.0
OR Stayton 54.95 0.0 5495 6.0 10 00 Other, No limit
OR Stayton 59.95 0.0 50.95 100 10 00 Other, No limit
OR Stayton 64.95 0.0 64.95 15.0 30 0.0 Other, No limit
OR Stayton 69.95 0.0 69.95 20.0 10 00 Other, No limit
OR Stayton 79.95 0.0 79.95 50.0 50 0.0 Other, No mit
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Stayton Cooperative Telephone Company
PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN

PREAMBLE

This document is an integral part of the Company’s 2016 Annual Report, as attached to Form
481. It is in compliance with 854.313(a)(1) adopted in the FCC’s USF/ICC Transformation
Order (11-161) and incorporates all further clarifications identified in subsequent
Reconsideration Orders, as applicable, that were in effect at the time the Annual Report was
due by Rule, to the requisite regulatory authorities.

Stayton Cooperative Telephone Company (“SCTC”) advises that the environment in which
the Company operates is dynamic, not static. As a result, certain network targets identified in
its initial 5 Year Network Improvement Plan filed in 2014, may be modified in response to
regulatory decisions that have been subsequently adopted, and as their implication upon the
Company’s financial viability in providing the required services and service level quality
became known.

Modifications to the network plan may also have been taken due to changes in technology
(vendor)-driven support, weather, or emergency related contingencies.

Targets not met or changed since the initial 5 Year Plan filing are identified and reasons
provided for those changes.

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015

Per the Universal Service Administrative Company (USAC), as available for the period up to
this filing, Stayton Cooperative Telephone Company received a total of $3,393,284 during
2015 in USF support funds. The breakdown of the funding to the point of filing is:

- $1,317,224 High Cost Loop Support

- $ 0 Local Switching Support

- $626,016 Connect America Fund-Intercarrier Compensation Support
- $1,305,552 Interstate Common Line Support

- $144,492  Safety Net Additive

Universal Service Support funds are used to: 1) maintain, upgrade, and improve the
Company’s network and, 2) cover operating expenses and debt commitments as necessary to
permit it to offer a high level of service for both voice and broadband within the authorized
serving area.

USF support will continue to be included in the Company’s current revenue accounts and
forward-looking projections. Revenues, in the aggregate, are used for both capital
expenditures as well as to cover operating expenses and fixed costs incurred to obtain capital
from lenders. The Company does not segregate USF separately for purposes of capital and
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operating expenditures; USF is expended in the same proportion as the Company's
aggregated revenue amount.

The proportionate share of USF expenditures in 2015 to date is $996,202 (29%) for CAPEX
and $2,397,082 (71%) for OPEX.

In the accompanying 2015 project detail, expenditures for network improvements sometimes
involve service quality, coverage and capacity as an integrated improvement project and are
not mutually exclusive from one another. In terms of cost, projects involving multiple
qualifiers are of equal dollar equivalence. Where a project involves a single qualifier, it is so
noted.

PROGRESS REPORT
2015

Anderson Road Project: For 2015, SCTC intends to use operating cash flow (this and all further
references to “operating cash flow” includes the use of USF support funds) to deploy active
Ethernet Fiber to the Home in the Anderson Road area of Sublimity Oregon.

The Anderson Road Project cost is estimated at $599,070. The project involves placement of
approximately 2.1 miles conduit/micro-duct and 3.2 route miles of fiber to 50 subscribers
currently served over copper. When complete, these 50 subscribers will have the option to
subscribe to broadband services of up to 50 MB upstream and 100 MB downstream speeds. The
area currently has 18 broadband subscribers with minimum broadband speeds of 1 MB
upstream/8 MB downstream. SCTC expects an increase in broadband services as a result of this
project based on past experience with copper customers upgraded to Fiber to the Home services.

Update: Through Q4 2015 $465,000 has been spent on this project and only a small portion —
fiber splicing and installations is left to complete in Q1 2016.

Miscellaneous QOutside Plant Construction: For 2015, SCTC intends to use operating cash flow to
deploy active Ethernet Fiber to the Home in the in various areas of the Stayton, Oregon exchange.

SCTC expects to spend $100,000 in miscellaneous construction costs to meet customer demand
on an as requested basis during 2015 in areas where fiber facilities do not currently exist, yet
customers have requested higher speed services. These potential customers currently have
minimum broadband speeds of 1 MB upstream/8 MB downstream.

Update: Through Q4 2015 $932,000 has been spent on miscellaneous outside plant construction.
The majority of these funds have been spent on Fiber to the Home projects at Silver Falls
Highway, Coon Hollow Road, and Koenig Lane which carried over from 2014.

Central Office Expenditures: For 2015, SCTC intends to use operating cash flow to purchase and
install a variety of central office equipment to provide dial tone and broadband services in the
Stayton, Sublimity and Marion Central offices.

SCTC expects to spend $216,000 to purchase and install SIP voice ports, Fiber Optical Line
Termination blades, Remote DSLAM units, VDSL blades and Optical Network Termination units
to provide services to existing and new construction area customers. The self-contained Remote
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DSLAM units are capable of providing both ASDSL2+ (at speeds up to 1 MB upstream and 20
MB downstream) and VDSL services (at speeds up to 50 MB upstream and 100 MB downstream)
in the more remote areas where mainline fiber exists but fiber distribution plant does not. These
potential customers currently have minimum broadband speeds of 1 MB upstream/8 MB
downstream.

Update: Through Q4 2015 $755,000 has been spent on central office capital expenditures. This
includes $5,000 for terminating call management software for the soft switch, $64,000 for a
management router, and $686,000 in miscellaneous installations.

General Expenditures: In 2015 the Company expects to spend $84,000 to purchase 2 vehicles to
replace aging vehicles in the company fleet, $50,000 for various test and work equipment and
$20,000 for computer network and desktop hardware.

Update: Through Q4 2015 1 $182,000 has been spent including a new automobile for $34,000
and a truck for $52,300. $36,000 was spent on buildings and grounds, and $58,000 was spent on
various work equipment including test sets, fiber probes, and fault locators. No computer network
or desktop hardware has been purchased to date.
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NETWORK IMPROVEMENT PROJECTS-PROGRESS REPORT

AS OF 2015 ANNUAL REPORT SUBMISSION - JULY 1, 2015

NOTES

HN/A
CosT ACTUAL REGULATED % AMOUNT IN USF % % AREA POPULATION TARGET COMPLETION  ACTUAL COMPLETION J
MAP  [Stayton STTNORXA DESCRIPTION of IMPROVEMENT PURPOSE ESTIMATE costT ALLOCATION SUPPORT AREA VOICE BROADBAND IMPACTED IMPACTED DATE DATE Notes
REF. A B c D £ FOXE orx orx ok P P o
2015
Wire Center Name & CLLI

A Stayton STTNORXA Anderson Road FTTH Project Service Quality and Capacity $599,070 $465,000 100% $599,070 50% 50% 3 sq miles 50 12/31/2015 3/31/2016
B Stayton STTNORXA MISC FTTH Projects Service Quality and Capacity $100,000 $932,000 100% $100,000 50% 50% 20 sq miles 200 12/31/2015 12/31/2015
C Stayton STTNORXA CO Upgrades Service Quality and Capacity $216,000 $755,000 100% $216,000 50% 50% 12/31/2015 12/31/2015

Stayton STTNORXA New Vehicles Service Quality $84,000 $86,300 100% $84,000 12/31/2015 12/31/2015

Stayton STTNORXA Work Equipment Service Quality $50,000 $59,000 100% $50,000 12/31/2015 3/31/2015

Stayton STTNORXA Computer Network Internal Operations $20,000 $0 100% $20,000 12/31/2015

2015 TOTAL PROJECTS $1,069,070
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