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% PACIFIC POWER it

A DIVISION OF PACIFICORP

April 14, 2016
VIA ELECTRONIC FILING

Public Utility Commission of Oregon
201 High St. SE, Suite 100
Salem, OR 97301

RE: RE 168 - PacifiCorp’s HB2599 Report: Relating to termination of electric or
natural gas service and declaring an emergency — replacement Appendix B

PacifiCorp d/b/a Pacific Power (PacifiCorp or Company) hereby submits a replacement
Appendix B from the above-mentioned report originally filed on October 30, 2015. Following a
request for clarification from Public Utility Commission of Oregon staff and upon further
investigation, the Company has amended Appendix B to reflect Oregon 60-day arrearage data.
The attached replacement Appendix B replaces the original Appendix B in its entirety.

If you have any questions, please contact Heather Qualey at (503) 331-4306.

Sincerely,

a |/ f % s
tpwdilly

/i

R. Bryce Dalrljéy
Vice President, Regulation

cc: Phil Boyle, Consumer Services Program Manager
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Oregon Residential Customers with Active Residential Revenue Class Active Service Balances Greater Than 60 Days

Past Due (at the end of the month)

Year Revenue Month Customers Arrears Dollars
2013 1 7,567 $852,883.37
2 5,333 $625,674.27
3 5,158 $617,355.52
4 7,203 $928,011.20
5 9,823 $1,317,012.64
6 11,808 $1,612,198.13
7 12,844 $1,692,891.37
8 11,182 $1,394,107.72
9 9,592 $1,134,593.53
10 8,182 $929,555.31
11 8,000 $842,498.12
12 9,110 $972,761.54
2014 1 7,853 $828,658.13
2 5,487 $607,236.82
3 7,282 $966,415.48
4 10,390 $1,406,819.22
5 14,344 $2,068,170.86
6 15,667 $2,255,326.62
7 16,798 $2,334,521.61
8 14,175 $1,874,997.40
9 11,481 $1,453,524.76
10 9,667 $1,183,030.80
11 9,479 $1,090,250.08
12 11,230 $1,278,030.24
2015 1 8,680 $967,861.41
2 6,323 $735,720.00
3 6,591 $788,128.76
4 8,544 $1,092,058.22
5 10,050 $1,307,283.75
6 10,906 $1,394,072.71
7 12,487 $1,587,935.90
8 11,216 $1,374,835.12
9 10,205 $1,170,926.16
10 9,616 $1,074,953.37
11 11,532 $1,255,031.50
12 12,308 $1,377,775.95
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