
DOCKET NO. UM 1726

Cover Sheet for Submission of
2015 Annual ETC Certification Reports

Name of Eligible Telecommunications Carrier: United Telephone Company of the
Northwest - Oregon

Filing date: June 24, 2015

Is this: Original submission? X
OR

Revised submission?

Person to contact for questions:

Name: Ron Trullinger

Phone number: (503) 242-5089

E-mail address: ron.trullinger@centurylink.com

Documents included in this filing (please check applicable items):

_____ CAF/ICC Support (47 CFR § 54.304)

_____ Rate Floor Data (47 CFR § 54.313(h))

__X__ Form 481 (High-cost per 47 CFR § 54.313, Low-income per 54.422)1

_____ Form 690 (Mobility Fund per 47 CFR § 54.1009)

__X__ Affidavit for High-Cost Support

------------------------------------------------------------------------------------------------------
Filing deadlines: The deadlines for filing items required by 47 CFR § 54 are the same as
the deadlines for filing with the FCC. The notarized affidavit for high-cost support must
be filed no later than the due date for the FCC Form 481. Based on current information,
it appears that all items other than CAF/ICC support data are due by July 1, 2015. The
CAF/ICC support data are due the same day as the ETC’s interstate access tariff filing.
If revisions to an original submission are filed with the FCC or USAC, a copy of the
revisions must be filed with the Oregon Commission no later than five business days
following submission to the FCC or USAC.

1 Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does
not submit this information to the FCC.



Ms. Kay Marinos

Oregon Public Utilities Commission

P.O. Box 1088

Salem, OR 97308-1088

Re: Docket No. UM 1726

CenturyLink 2015

Dear Ms. Marinos:

On November 18, 2011 the Federal Communications Commission (“FCC”)

released its USF/ICC Transformation Order

that Order, the FCC began a transition to a national framework for cert

of Eligible Telecommunications Carriers (“ETCs”) and set forth a standard set of

information that all ETCs must file with the FCC by July 1

Order also required ETCs to provide the same information to the respective state

commissions.

The annual ETC reporting requirements are contained in 47 C.F.R. § 54.313 of the

FCC’s rules. For the reporting of the data and certifications required by 47 C.F.R.

§ 54.313 and §54.422, the FCC has developed a reporting template, Form 481, to

be utilized by ETCs.

Enclosed are the public and confidential versions of the Form 481 for United

Telephone Company of the Northwest

FCC on or before July 1.

information that is customer or company proprietary information provided in

response to § 54.313 (a) (2) and (9) in the Form 481 is confidential. The detailed

broadband speed availability information at

response to 54.313(a)(7) is also confidential. The confidential information has
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On November 18, 2011 the Federal Communications Commission (“FCC”)

USF/ICC Transformation Order in WC Docket No. 10-90 et al

that Order, the FCC began a transition to a national framework for cert

of Eligible Telecommunications Carriers (“ETCs”) and set forth a standard set of

information that all ETCs must file with the FCC by July 1st of each year. The

Order also required ETCs to provide the same information to the respective state

The annual ETC reporting requirements are contained in 47 C.F.R. § 54.313 of the

FCC’s rules. For the reporting of the data and certifications required by 47 C.F.R.

§ 54.313 and §54.422, the FCC has developed a reporting template, Form 481, to

are the public and confidential versions of the Form 481 for United

Telephone Company of the Northwest - Oregon as filed by CenturyLink with the

FCC on or before July 1. The outage information and certain Tribal engagement

information that is customer or company proprietary information provided in

response to § 54.313 (a) (2) and (9) in the Form 481 is confidential. The detailed

broadband speed availability information at the exchange level provided in

response to 54.313(a)(7) is also confidential. The confidential information has
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On November 18, 2011 the Federal Communications Commission (“FCC”)

90 et al. With

that Order, the FCC began a transition to a national framework for certification

of Eligible Telecommunications Carriers (“ETCs”) and set forth a standard set of

of each year. The

Order also required ETCs to provide the same information to the respective state

The annual ETC reporting requirements are contained in 47 C.F.R. § 54.313 of the

FCC’s rules. For the reporting of the data and certifications required by 47 C.F.R.

§ 54.313 and §54.422, the FCC has developed a reporting template, Form 481, to

are the public and confidential versions of the Form 481 for United

Oregon as filed by CenturyLink with the

The outage information and certain Tribal engagement

information that is customer or company proprietary information provided in

response to § 54.313 (a) (2) and (9) in the Form 481 is confidential. The detailed

the exchange level provided in

response to 54.313(a)(7) is also confidential. The confidential information has



310 SW Park Ave., 11th Floor

Portland, OR 97205

Tel: 503.242.5089

Fax. 503.242.8589

ron.trullinger@centurylink.com

June 24, 2015

Page 2

been printed on yellow paper, sealed in an envelope marked “CONFIDENTIAL”

and sent to you via regular U.S. Mail.

Also enclosed is the affidavit required by Commission Order No. 15 -169

certifying to the use of universal service funds.

Consistent with past years, we request that you certify to the FCC pursuant to 47

C.F.R § 54.314 by October 1, 2015 in order for CenturyLink to continue receiving

Federal high cost support in Oregon.

Please do not hesitate to contact me at (503) 242-5089 or via e-mail at

ron.trullinger@centurylink.com should you have any questions regarding this

filing.

Sincerely,

Ron Trullinger

State Regulatory Affairs Director

Enclosures
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        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

<1010>

<1100>

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

 

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

 

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form

 

 

 

 

 

 

 

✔

✔

Kenneth W. Buchan

✔

✔

✔

532400or1010.pdf

2016

✔

✔

0.0

ken.buchan@centurylink.com

✔

✔

✔

✔

✔

0.55

✔

✔ ✔

✔

✔

✔

UTC OF THE NW - OR

Yes

✔

3183621538 ext.

532400or510.pdf

✔

0.94

✔

✔

532400or610.pdf

0

✔

0

✔

✔

✔

0.0
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<010>
<015>
<020>
<030>
<035>
<039>

<110> Has your company received its ETC certification from the FCC? (yes / no )

<111>
If your answer to Line <110> is yes, do you have an existing  §54.202(a) "5 
year plan" filed with the FCC? (yes / no )

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing  § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1).  If your company is a 
CETC which only receives frozen support, your progress report is only 
required to address voice telephony service.

<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received 
<115>
<116>
<117>
<118> Provide an explanation of network improvement targets not met 

 in the prior calendar year. 
 

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

 

 

Kenneth W. Buchan

2016

ken.buchan@centurylink.com

UTC OF THE NW - OR

3183621538 ext.
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

 

 

 

 

 

 

 

Kenneth W. Buchan

2016

ken.buchan@centurylink.com

-- See attached
worksheet --

UTC OF THE NW - OR

3183621538 ext.

532400
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(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

 

 

 

 

 

 

 

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

  

 

    

 

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

 

Kenneth W. Buchan

1/1/2015

2016

-- See attached worksheet
--

ken.buchan@centurylink.com

UTC OF THE NW - OR

3183621538 ext.

532400
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(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

     

    

 

<a1>

Usage Allowance 
(GB)

 

State

/OMB Control No.  3060-0819

 

Kenneth W. Buchan

2016

ken.buchan@centurylink.com

UTC OF THE NW - OR

3183621538 ext.

-- See attached
worksheet --

532400
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(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier  

<811> Holding Company  

<812> Operating Company  

 

 

 

 

 

 

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

 

CenturyLink, Inc.

Kenneth W. Buchan

United Telephone Company of the Northwest (Oregon)

2016

ken.buchan@centurylink.com

United Telephone Company of the Northwest (Oregon)

UTC OF THE NW - OR

3183621538 ext.

-- See attached worksheet --

532400



Page 7

Page 7

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<910> Tribal Land(s) on which ETC Serves
 

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

 

 

 

 

 

 

 

 

/OMB Control No.  3060-0819

 

Kenneth W. Buchan

532400or920.pdf

Yes

2016

ken.buchan@centurylink.com

Yes

Yes

Yes

Yes

See Line 920.

Yes

UTC OF THE NW - OR

Yes

Yes

3183621538 ext.

Yes
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(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013
  

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 
 

 
 

 
 

 

<1130>

Kenneth W. Buchan

2016

ken.buchan@centurylink.com

UTC OF THE NW - OR

3183621538 ext.
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upstream within the supported area pursuant to § 54.313(g).
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

  
<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

 

 

 

 
 

 
 

 

 

http://www.centurylink.com/tariffs/or_ut-nw_gen_t_no_3.pdf

Kenneth W. Buchan

2016

ken.buchan@centurylink.com

532400or1210.pdf

UTC OF THE NW - OR

3183621538 ext.
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✔
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(2000) Price Cap Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

 <010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 Incremental Connect America Phase I reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)i}
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)ii}

 Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)}
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} 
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)}
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)}

 
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Certification Support Used to Build Broadband
 
 

Connect America Phase II Reporting {47 CFR § 54.313(e)}
<2017> 3rd year Broadband Service Certification
<2018> 5th year Broadband Service Certification
<2019> Interim Progress Certification

<2021> Interim Progress Community Anchor Institutions

<2020>

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 

 
 

 
 

 
 

 

Yes
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(3000) Rate Of Return Carrier Additional Documentation FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

 
<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

Progress Report on 5 Year Plan(3010)
Milestone Certification {47 CFR § 54.313(f)(1)(i)}

Name of Attached Document Listing Required Information

(3012) Community Anchor Institutions {47 CFR § 54.313(f)(1)(ii)}

Name of Attached Document Listing Required Information

(3013) Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)} (Yes/No)
(3014) If yes, does your company file the RUS annual report (Yes/No)

(3017) If the response is yes on line 3014, attach your company's RUS annual 
report and all required documentation

Name of Attached Document Listing Required Information

(3018) If the response is no on line 3014, Is your company audited? (Yes/No)

If the response is yes on line 3018, please check the boxes below to 

 

confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains 
:

If the response is no on line 3018, please check the boxes below
to confirm your submission, on line 3026 pursuant to § 54.313(f)(2), 
contains:

(3024) Underlying information subjected to an officer certification. 

(3026) Attach the worksheet listing required information

Name of Attached Document Listing Required Information

(3022)

(3023)

(3025)

(3015)

(3016)

(3019)

(3020)

(3021)

Copy of their financial statement which has been subject to review by an 
independent certified public accountant; or 2) a financial report in a 
format comparable to RUS Operating Report for Telecommunications 
Borrowers, 

Underlying information subjected to a review by an independent certified 
public accountant 

Electronic copy of their annual RUS reports (Operating Report for 
Telecommunications Borrowers)

Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUS Operating Report for Telecommunications 

 

 
 

 
 

 

 

 

(3011)

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47 
CFR § 54.313(f)(2). I further certify that the information reported on this form and in the documents attached below is accurate.

 
Kenneth W. Buchan
2016

ken.buchan@centurylink.com

UTC OF THE NW - OR

3183621538 ext.

532400

bsingh
Text Box

bsingh
Text Box

bsingh
Typewritten Text

bsingh
Text Box

bsingh
Typewritten Text
Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to 

bsingh
Typewritten Text
§ 54.313 (f)(1)(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began


bsingh
Typewritten Text

bsingh
Typewritten Text
providing access to broadband service in the preceding calendar year.

bsingh
Typewritten Text
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(f)(2) compliance requires:

bsingh
Typewritten Text

bsingh
Typewritten Text
Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

bsingh
Typewritten Text

bsingh
Typewritten Text
Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

bsingh
Typewritten Text
Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

bsingh
Typewritten Text
Management letter and audit opinion issued by the independent certified public accountant that performed the company’s financial audit
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Page 12

(3000) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

 

 
 

 
 

 

 

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Kenneth W. Buchan
2016

ken.buchan@centurylink.com

UTC OF THE NW - OR

3183621538 ext.

532400

MAnna
Typewritten Text
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

 

CERTIFIED ONLINE

07/01/2015

3183889000 ext.

Kenneth W. Buchan

David Cole

2016

05/28/2015

ken.buchan@centurylink.com

UTC OF THE NW - OR

Executive Vice President Operations Support and Controller

UTC OF THE NW - OR

3183621538 ext.

532400

532400
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Page 14

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

 

Kenneth W. Buchan

2016

ken.buchan@centurylink.com

UTC OF THE NW - OR

3183621538 ext.

532400



Attachments













(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>
<220>

<a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>

NORS 
Reference 
Number 

Outage Start 
Date

Start 
Time

Outage End    
Date

End 
Time

Customers 
Affected

Number of 
Customers 

Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

 

 

 

 

 

 

Outage Outage Number of Total 
911

 

Kenneth W. Buchan

2016

ken.buchan@centurylink.com

UTC OF THE NW - OR

3183621538 ext.

532400

lalexeeva
Typewritten Text



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

 

    

 

 

 

 

 

 

 

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

  

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

 

9.0

18.95

18.95

18.95

18.95

OR

16.74

18.95

18.95

18.95

18.95

18.95

4.04

2.0

Kenneth W. Buchan

4.04

4.04

4.04

4.04

4.04

4.04

4.04

4.04

24.34

OR

OR

OR

OR

OR

OR

OR

OR

OR

OR

1/1/2015

14.57

24.34

24.34

18.95

18.95

14.57

18.95

16.74

16.74

14.57

2016

ken.buchan@centurylink.com

0.0

Beaver
Butte Falls

Carlton
Cascade Locks

Cloverdale
Crater Lake
Diamond Lake

Fish Lake

Arlington
Bay City

2.0

2.0

0.0

4.04

4.04

4.04

9.0

9.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

Parkdale

Odell
Pacific City

Mosier
Moro

Lincoln City
Hood River
Grass Valley

Grand Ronde
Garibaldi

Prospect

UTC OF THE NW - OR

OR

OR

OR

OR

OR

OR

OR

OR

OR

OR

FR

FR

FR

FR

FR

FR

FR

FR

FR

3183621538 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

1.91

1.48

1.31

1.48

1.48

1.48

1.48

1.48

1.48

1.48

1.48

13.43

13.43

13.43

13.43

13.43

13.43

13.43

13.43

13.43

13.43

1.91

1.48

1.31

1.91

1.48

1.31

1.14

1.14

532400

1.48

1.14

13.43

13.43

13.43

13.43

13.43

13.43

13.43

13.43

13.43

13.43

FR

FR

FR

FR

FR

FR

FR

FR

13.43

FR

FR

FR



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

 

    

 

 

 

 

 

 

 

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

  

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

 

0.0

7.67

7.67

7.67

7.67

OR

7.67

7.67

7.67

7.67

8.22

7.67

0.0

0.0

Kenneth W. Buchan

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

7.67

OR

OR

OR

OR

OR

OR

OR

OR

OR

OR

1/1/2015

18.95

18.95

18.95

18.95

24.34

18.95

24.34

18.95

18.95

7.67

2016

ken.buchan@centurylink.com

4.04

Shady Cove
Sheridan
The Dalles
Tillamook
Wasco
White City
Willamina
Arlington

Rockaway
Rufus

4.04

4.04

4.04

9.0

9.0

4.04

4.04

4.04

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

Garibaldi

Diamond Lake

Fish Lake

Crater Lake

Cloverdale

Cascade Locks
Carlton
Butte Falls

Beaver
Bay City

Grand Ronde

UTC OF THE NW - OR

OR

OR

OR

OR

OR

OR

OR

OR

OR

OR

FR

FR

FR

FR

FR

FR

FR

FR

MS

3183621538 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.6

0.6

0.6

0.6

0.6

0.6

0.6

0.6

0.6

0.6

0.64

13.43

13.43

7.07

13.43

13.43

13.43

13.43

13.43

13.43

13.43

1.48

1.91

1.48

1.48

1.91

1.48

0.6

1.48

532400

1.48

1.48

7.07

7.07

7.58

7.07

7.07

7.07

7.07

7.07

7.07

7.07

MS

MS

MS

MS

MS

MS

MS

MS

7.07

MS

MS

MS



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

 

    

 

 

 

 

 

 

 

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

  

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

 

7.67

7.67

7.76

7.67

7.67

7.67

7.68

8.83

Kenneth W. Buchan

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

OR

OR

OR

OR

OR

OR

OR

OR

1/1/2015

7.67

7.67

7.67

7.73

7.71

7.67

7.7

7.67

7.7

7.67

2016

ken.buchan@centurylink.com

0.0

Lincoln City

Moro
Mosier
Odell
Pacific City

Parkdale
Prospect
Rockaway

Grass Valley

Hood River

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

Willamina
White City
Wasco
Tillamook
The Dalles
Sheridan

Shady Cove
Rufus

UTC OF THE NW - OR

OR

OR

OR

OR

OR

OR

OR

OR

OR

OR

MS

MS

MS

MS

MS

MS

MS

MS

MS

3183621538 ext.

MS

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.69

0.6

0.6

0.61

0.6

0.6

0.6

0.6

7.1

7.07

7.07

7.07

7.07

7.1

7.07

7.07

7.11

7.12

0.6

0.6

0.6

0.6

0.6

0.6

0.6

0.6

532400

0.61

0.6

7.08

8.14

7.07

7.07

7.07

7.07

7.15

7.07

MS

MS

MS

MS

MS

MS

MS

MS



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

     

 

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification in
12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Kenneth W. Buchan

74.95

73.95

74.95

73.95

74.95

73.95

68.95

74.95

73.95

74.95

73.95

OR

OR

OR

OR

OR

OR

OR

2016

OR

OR

OR

ken.buchan@centurylink.com

250.0

250.0

250.0

250.0

250.0

250.0

250.0

250.0

250.0

250.0

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification in
12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification in
12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification in
12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

UTC OF THE NW - OR

3183621538 ext.

250.0

250.0

250.0

250.0

250.0

250.0

250.0

250.0

250.0

250.0

74.95 250.0

68.95

74.95

74.95

73.95

73.95

73.95

74.95

74.95

73.95

73.95

73.95

68.95

74.95

68.95

73.95

74.95

74.95

73.95

OR

74.95

73.95

OR

OR

OR

OR

OR

OR

OR

OR

OR

OR

0.0

0.0

0.0

0.0

0.0

68.95

74.95

74.95

73.95

73.95

68.95

73.95

74.95

73.95

74.95

532400

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text
Total Rates
and Fees

sghazi-tehrani
Typewritten Text
Broadband Service 
-Upload Speed (Mbps)

sghazi-tehrani
Typewritten Text
Usage Allowance
Action Taken 
When Limit Reached {select}

sghazi-tehrani
Typewritten Text
Usage Allowance
(GB)



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

     

 

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification in
12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Kenneth W. Buchan

74.95

73.95

74.95

73.95

74.95

73.95

73.95

74.95

68.95

OR

OR

OR

OR

OR

OR

OR

2016

OR

OR

OR

ken.buchan@centurylink.com

250.0

250.0

250.0

250.0

250.0

250.0

250.0

250.0

250.0

250.0

Other, Disconnect on 3rd notification in
12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification in
12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

UTC OF THE NW - OR

3183621538 ext.

250.0

250.0

250.0

250.0

250.0

250.0

250.0

250.0

250.0

74.95

73.95

74.95

73.95

73.95

68.95

74.95

74.95

73.95

73.95

68.95

74.95

68.95

73.95

74.95

74.95

73.95

74.95

73.95

OR

OR

OR

OR

OR

OR

OR

OR

OR

0.0

0.0

0.0

68.95

74.95

74.95

73.95

73.95

68.95

73.95

74.95

73.95

74.95

532400

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text
Total Rates
and Fees

sghazi-tehrani
Typewritten Text
Broadband Service 
-Upload Speed (Mbps)

sghazi-tehrani
Typewritten Text
Usage Allowance
Action Taken 
When Limit Reached {select}

sghazi-tehrani
Typewritten Text
Usage Allowance
(GB)



<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier  

<811> Holding Company  

<812> Operating Company  

 

 

 

 

 

 

/OMB Control No.  3060-0819

 

CenturyLink, Inc.

Kenneth W. Buchan

United Telephone Company of the Northwest (Oregon)

CenturyLink
CenturyLink Adamsville

CenturyLink
CenturyLink
None
CenturyLink Broadband

CenturyLink

2016

CenturyLink

Unknown
CenturyLink

CenturyTel of Chester, Inc.
CenturyTel of Claiborne, Inc.

CenturyTel of Central Wisconsin, LLC
CenturyTel of Chatham, LLC

CenturyTel of Central Indiana, Inc.
CenturyTel of Central Louisiana, LLC

CenturyTel of Arkansas, Inc.
CenturyTel of Central Arkansas, LLC

CenturyTel of Alabama,  LLC (Northern)
CenturyTel of Alabama, LLC (Southern)

ken.buchan@centurylink.com

CenturyTel of Cowiche, Inc.
CenturyTel of Eagle, Inc.

CenturyTel of Colorado, Inc.

United Telephone Company of the Northwest (Oregon)

UTC OF THE NW - OR

3183621538 ext.

401705

259788

259789

290557

351126

270427

331159

270423

320747

401144

522410

462208

462185

CenturyTel of Adamsville, Inc.

Central Telephone Company (Nevada)
Carolina Telephone and Telegraph Company LLC

Central Telephone Company of Texas, Inc.
Central Telephone Company (North Carolina)

CenturyLink Communications Company, LLC
Central Telephone Company of Virginia

CenturyTel Midwest - Michigan, Inc.
CenturyTel Broadband Services, LLC

Bloomingdale Telephone Company, Inc.

532400

CenturyLink Claiborne
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink

310671

290552

CenturyLink

230470

310676

230471

552348

CenturyLink

190254

CenturyLink

442114



<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier  

<811> Holding Company  

<812> Operating Company  

 

 

 

 

 

 

/OMB Control No.  3060-0819

 

CenturyLink, Inc.

Kenneth W. Buchan

United Telephone Company of the Northwest (Oregon)

CenturyLink
CenturyLink

CenturyLink
CenturyLink
CenturyLink
CenturyLink

CenturyLink

2016

CenturyLink

CenturyLink
CenturyLink

CenturyTel of North Louisiana, LLC
CenturyTel of North Mississippi, Inc.

CenturyTel of Montana, Inc.
CenturyTel of Mountain Home, Inc.

CenturyTel of Missouri, LLC (Southwest)
CenturyTel of Monroe County, LLC

CenturyTel of Missouri, LLC (Central)
CenturyTel of Missouri, LLC (Southern)

CenturyTel of Minnesota, Inc.
CenturyTel of Missouri, LLC (Belle-Herman)

ken.buchan@centurylink.com

CenturyTel of Northern Wisconsin, LLC
CenturyTel of Northwest Arkansas, LLC (Russellville)

CenturyTel of Northern Michigan, Inc.

United Telephone Company of the Northwest (Oregon)

UTC OF THE NW - OR

3183621538 ext.

429784

429785

361445

280458

270436

401711

482249

330913

429787

429786

330956

310705

401142

CenturyTel of Michigan, Inc.

CenturyTel of Evangeline, LLC
CenturyTel of Eastern Oregon, Inc.

CenturyTel of Forestville, LLC
CenturyTel of Fairwater-Brandon-Alto, LLC

CenturyTel of Inter-Island, Inc.
CenturyTel of Idaho, Inc.

CenturyTel of Larsen-Readfield, LLC
CenturyTel of Lake Dallas, Inc.

CenturyTel of East Louisiana, LLC

532400

None
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink

522408

442101

330898

310702

CenturyLink

532361

270440

330877

270434

CenturyLink

472225

CenturyLink

330884



<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier  

<811> Holding Company  

<812> Operating Company  

 

 

 

 

 

 

/OMB Control No.  3060-0819

 

CenturyLink, Inc.

Kenneth W. Buchan

United Telephone Company of the Northwest (Oregon)

CenturyLink
CenturyLink

CenturyLink
CenturyLink Ooltewah-Collegedale
CenturyLink
CenturyLink

CenturyLink

2016

CenturyLink

CenturyLink
CenturyLink

CenturyTel of the Midwest-Kendall, LLC
CenturyTel of the Midwest-Wisconsin, LLC (Casco)

CenturyTel of the Gem State, Inc. (Idaho)
CenturyTel of the Gem State, Inc. (Nevada)

CenturyTel of Southern Wisconsin, LLC
CenturyTel of Southwest Louisiana, LLC

CenturyTel of South Arkansas, Inc.
CenturyTel of Southeast Louisiana, LLC

CenturyTel of Ringgold, LLC
CenturyTel of San Marcos, Inc.

ken.buchan@centurylink.com

CenturyTel of the Midwest-Wisconsin, LLC (Northwest)
CenturyTel of the Midwest-Wisconsin, LLC (Platteville)

CenturyTel of the Midwest-Wisconsin, LLC (Cencom)

United Telephone Company of the Northwest (Oregon)

UTC OF THE NW - OR

3183621538 ext.

401727

442140

270439

330857

330924

552223

472223

270442

330931

270424

330922

330841

330934

CenturyTel of Redfield, Inc.

CenturyTel of Northwest Wisconsin, LLC
CenturyTel of Northwest Louisiana, Inc.

CenturyTel of Ohio, Inc.
CenturyTel of Odon, Inc.

CenturyTel of Oregon, Inc.
CenturyTel of Ooltewah-Collegedale, Inc.

CenturyTel of Postville, Inc.
CenturyTel of Port Aransas, Inc.

CenturyTel of Northwest Arkansas, LLC (Siloam Springs)

532400

CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink

532361

442117

351274

401720

CenturyLink

270431

401143

320801

330950

CenturyLink

290574

CenturyLink

300630
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<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier  

<811> Holding Company  

<812> Operating Company  

 

 

 

 

 

 

/OMB Control No.  3060-0819

 

CenturyLink, Inc.

Kenneth W. Buchan

United Telephone Company of the Northwest (Oregon)

CenturyLink
CenturyLink

CenturyLink
CenturyLink
CenturyLink
CenturyLink

CenturyLink

2016

CenturyLink

CenturyLink
CenturyLink

Qwest Corporation (Iowa)
Qwest Corporation (Minnesota)

Qwest Corporation (Arizona)
Qwest Corporation (Colorado)

Hillsboro Telephone Company, Inc.
Mebtel, Inc.

Gallatin River Communications, LLC
Gulf Telephone Company, LLC

Embarq Missouri, Inc. (Kansas)
Embarq Missouri, Inc. (Missouri)

ken.buchan@centurylink.com

Qwest Corporation (Nebraska)
Qwest Corporation (New Mexico)

Qwest Corporation (Montana)

United Telephone Company of the Northwest (Oregon)

UTC OF THE NW - OR

3183621538 ext.

341057

421957

411957

365142

355141

465102

455101

230485

330892

250298

375143

485104

495105

Embarq Minnesota, Inc.

CenturyTel of the Southwest, Inc.
CenturyTel of the Midwest-Wisconsin, LLC (Wayside)

CenturyTel of Washington, Inc.
CenturyTel of Upper Michigan, Inc.

CenturyTel of Wyoming, Inc.
CenturyTel of Wisconsin, LLC

Embarq Florida, Inc.
Coastal Utilities, Inc.

CenturyTel of the Midwest-Wisconsin, LLC (Thorp)

532400

CenturyLink QC
CenturyLink QC
CenturyLink QC
CenturyLink QC
CenturyLink
Unknown
CenturyLink
CenturyLink GRC
CenturyLink
CenturyLink

512299

220356

210341

361456

CenturyLink QC

330970

330959

310689

492274

CenturyLink QC

330895

CenturyLink QC

522408
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<a1>

Affiliates

<a2>

SAC
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Data Collection Form OMB Control No.  3060-0986
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<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier  

<811> Holding Company  

<812> Operating Company  

 

 

 

 

 

 

/OMB Control No.  3060-0819

 

CenturyLink, Inc.

Kenneth W. Buchan

United Telephone Company of the Northwest (Oregon)

CenturyLink
CenturyLink

CenturyLink QC
CenturyLink QC
CenturyLink QC
CenturyLink QC

CenturyLink QC

2016

CenturyLink QC

CenturyLink QC
CenturyLink QC

United Telephone Company of Texas, Inc
United Telephone Company of the Carolinas LLC

United Telephone Company of Pennsylvania LLC, The
United Telephone Company of Southcentral Kansas

United Telephone Company of New Jersey, Inc.
United Telephone Company of Ohio

United Telephone Company of Indiana, Inc.
United Telephone Company of Kansas

The El Paso County Telephone Company
United Telephone Company of Eastern Kansas

ken.buchan@centurylink.com

United Telephone Company of the Northwest (Washington)

United Telephone Company of the West (Nebraska)

United Telephone Company of the Northwest (Oregon)

United Telephone Company of the Northwest (Oregon)

UTC OF THE NW - OR

3183621538 ext.

320832

411317

462187

240506

442084

411317

170209

300661

160138

411842

522400

532400

371595

Telephone USA of Wisconsin, LLC

Qwest Corporation (Oregon)
Qwest Corporation (Northern Idaho)

Qwest Corporation (Southern Idaho)
Qwest Corporation (South Dakota)

Qwest Corporation (Washington)
Qwest Corporation (Utah)

Spectra Communications Group, LLC
Qwest Corporation (Wyoming)

Qwest Corporation (North Dakota)

532400

 CenturyLink of the Carolinas
CenturyLink
CenturyLink
CenturyLink
CenturyLink
CenturyLink
None
CenturyLink
CenturyLink
CenturyLink

525161

515108

421151

331155

CenturyLink

475162

385144

395145

535163

CenturyLink

505107

CenturyLink

475103
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<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier  

<811> Holding Company  

<812> Operating Company  

 

 

 

 

 

 

/OMB Control No.  3060-0819

 

CenturyLink, Inc.

Kenneth W. Buchan

United Telephone Company of the Northwest (Oregon)

CenturyLink

2016

CenturyLink of the West
CenturyLink

ken.buchan@centurylink.com

United Telephone Company of the Northwest (Oregon)

UTC OF THE NW - OR

3183621538 ext.

United Telephone Southeast, LLC (Tennessee)
United Telephone Southeast, LLC  (Virginia)
United Telephone Company of the West (Wyoming)

532400

190567

511595

290567



Tribal Outreach Documentation-2014  Form 481 – Line <910>   

United Telephone of the Northwest d/b/a CenturyLink (Oregon) 

Study Area – 532400 

Tribal Entities 
Confederated Tribes of the Grand Ronde Community of Oregon 
Confederated Tribes of Siletz Indians of Oregon 
Confederated Tribes of the Umatilla Indian Reservation 
Confederated Tribes of the Warm Springs Reservation of Oregon Conquille Indian 
Tribe 

 



Tribal Outreach Documentation-2014  Form 481 – Line <920>   

United Telephone of the Northwest d/b/a CenturyLink (Oregon) 

Study Area – 532400 

Targeted Engagement Efforts  

As part of its efforts to strengthen positive relationships with the Tribal Nations within its 
serving territory while fulfilling obligations set forth in Report and Order and Further Notice of 
Proposed Rulemaking, FCC 11-161, United Telephone of the Northwest d/b/a CenturyLink 
(Oregon) (“CenturyLink”) extended an invitation to the tribal entities to meet and address issues 
of importance related to the provisioning of services on tribal lands. The purpose of these 
meetings was to discuss planning and potential deployment of service as well as other areas 
of interest specific to conducting business on tribal lands (as set forth in 47 C.F.R. §54.313(a)(9)) 
which at a minimum, would include: 

(i) A needs assessment and deployment planning with a focus on tribal community anchor 
institutions; 

(ii) Feasibility and sustainability planning; 

(iii) Marketing services in a culturally sensitive manner; 

(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural 
preservation review processes; and 

(v) Compliance with tribal business and licensing requirements.  Tribal business and licensing 
requirements include business practice licenses that tribal and non-tribal business entities, 
whether located on or off tribal lands, must obtain upon application to the relevant tribal 
government office or division to conduct any business or trade, or deliver any goods or 
services to the Tribes, tribal members, or tribal lands. These include certificates of public 
convenience and necessity, tribal business licenses, master licenses, and other related forms 
of tribal government licensure. 

 
 
Correspondence Resulting from Targeted Engagement Efforts 
 

No response was received as a result of the 2014 outreach letters to the tribal entities.  
  



 
 
 

 

 
 
 
 



EXHIBITS – Letters Extending Invitation to Meet 
 
 
 
1. Exhibit OR UTNW-1 – Letter to the Confederated Tribes of Siletz Indians of Oregon 
2. Exhibit OR UTNW-2 – Letter to the Confederated Tribes of the Umatilla Indian 

Reservation 
3. Exhibit OR UTNW-3 – Letter to the Confederated Tribes of the Warm Springs Reservation of 

Oregon Coquille Indian Tribe 
4. Exhibit OR UTNW-4 – Initial Letter to the Confederated Tribes of the Grand Ronde 

Community of Oregon 
5. Exhibit OR UTNW-5 – Second Letter to the Confederated Tribes of the Grand Ronde 

Community of Oregon 
 

 
 

 

 

 



Exhibit OR UTNW‐1  

 











 

Tribal Outreach Checklist 
 
 
 

Tribal Contact Information 

Tribe/Pueblo Name:   Confederated Tribes of the Siletz Reservation 

Contact Name:   Delores Pigsley 

Contact Position:   Chairperson 

Contact Phone No.:  541.444.8203 

Date Initial Contact:    

Response to Outreach Requests 

Date of Response:    

If no response, date 
of Follow‐up:    

Outcome of Follow‐
up if any:    

Meeting Attendance 

Date:    

List of those in attendance: 

Needs Assessment for Tribal Community Anchor Institutions 

Services currently 
offered    

Deployment plans 
on Tribal land    

Timeline for 
provision of services 
on Tribal lands    

Opportunities to 
partner with Tribal 
Authorities    

 

1 



Feasibility and Sustainability Planning 

Coordinate logistics 
of providing 
communications 
services on Tribal 
lands    

Address economics, 
remoteness, and 
deployment  
priorities    

Marketing Solutions 

Coordination 
ensuring services are 
marketed in manner 
rleating directly to 
community 
stimulating adoption 
of services on Tribal 
lands    

Developing 
materials, separately 
or jointly, specific to 
the Tribal 
community.    

Identify Issues of 
importance to Tribal 
government and 
CenturyLink    

Determine 
departments that 
need to be engaged 
(customer service, 
technical assistance, 
commercial 
business)    

Other marketing 
service discussion    

 

 

 

 

2 



Compliance with Tribal Business and Licensing Requirements 

Tribal and business 
licensing 
requirements    

Rights‐or‐Way Issues    

Land use Permitting    

Facilities Siting    

Environmental 
Reviews    

Cultural 
Preservations 
Reviews    

Follow up Items 

  

 

 

 

 

 

3 



Exhibit OR UTNW‐2  

 











 

Tribal Outreach Checklist 
 
 
 

Tribal Contact Information 

Tribe/Pueblo Name:   Confederated Tribes of the Umatilla Reservation 

Contact Name:   Janene Morris 

Contact Position:    

Contact Phone No.:     

Date Initial Contact:    

Response to Outreach Requests 

Date of Response:    

If no response, date 
of Follow‐up:    

Outcome of Follow‐
up if any:    

Meeting Attendance 

Date:    

List of those in attendance: 

Needs Assessment for Tribal Community Anchor Institutions 

Services currently 
offered    

Deployment plans 
on Tribal land    

Timeline for 
provision of services 
on Tribal lands    

Opportunities to 
partner with Tribal 
Authorities    

 

1 



Feasibility and Sustainability Planning 

Coordinate logistics 
of providing 
communications 
services on Tribal 
lands    

Address economics, 
remoteness, and 
deployment  
priorities    

Marketing Solutions 

Coordination 
ensuring services are 
marketed in manner 
rleating directly to 
community 
stimulating adoption 
of services on Tribal 
lands    

Developing 
materials, separately 
or jointly, specific to 
the Tribal 
community.    

Identify Issues of 
importance to Tribal 
government and 
CenturyLink    

Determine 
departments that 
need to be engaged 
(customer service, 
technical assistance, 
commercial 
business)    

Other marketing 
service discussion    

 

 

 

 

2 



Compliance with Tribal Business and Licensing Requirements 

Tribal and business 
licensing 
requirements    

Rights‐or‐Way Issues    

Land use Permitting    

Facilities Siting    

Environmental 
Reviews    

Cultural 
Preservations 
Reviews    

Follow up Items 

  

 

 

 

 

 

3 



Exhibit OR UTNW‐3  

 











 

Tribal Outreach Checklist 
 
 
 

Tribal Contact Information 

Tribe/Pueblo Name:   Confederated Tribes of the Warm Springs Reservation 

Contact Name:   Stanley Smith 

Contact Position:   Chairman 

Contact Phone No.:   541.553.1161 

Date Initial Contact:    

Response to Outreach Requests 

Date of Response:    

If no response, date 
of Follow‐up:    

Outcome of Follow‐
up if any:    

Meeting Attendance 

Date:    

List of those in attendance: 

Needs Assessment for Tribal Community Anchor Institutions 

Services currently 
offered    

Deployment plans 
on Tribal land    

Timeline for 
provision of services 
on Tribal lands    

Opportunities to 
partner with Tribal 
Authorities    

 

1 



Feasibility and Sustainability Planning 

Coordinate logistics 
of providing 
communications 
services on Tribal 
lands    

Address economics, 
remoteness, and 
deployment  
priorities    

Marketing Solutions 

Coordination 
ensuring services are 
marketed in manner 
rleating directly to 
community 
stimulating adoption 
of services on Tribal 
lands    

Developing 
materials, separately 
or jointly, specific to 
the Tribal 
community.    

Identify Issues of 
importance to Tribal 
government and 
CenturyLink    

Determine 
departments that 
need to be engaged 
(customer service, 
technical assistance, 
commercial 
business)    

Other marketing 
service discussion    

 

 

 

 

2 



Compliance with Tribal Business and Licensing Requirements 

Tribal and business 
licensing 
requirements    

Rights‐or‐Way Issues    

Land use Permitting    

Facilities Siting    

Environmental 
Reviews    

Cultural 
Preservations 
Reviews    

Follow up Items 

  

 

 

 

 

 

3 



Exhibit OR UTNW‐4  

 











 

Tribal Outreach Checklist 
 
 
 

Tribal Contact Information 

Tribe/Pueblo Name:   Confederated Tribes of the Grand Ronde Community of Oregon 

Contact Name:   Reyn Leno 

Contact Position:  Chairman 

Contact Phone No.:  503.879.2300 

Date Initial Contact:    

Response to Outreach Requests 

Date of Response:    

If no response, date 
of Follow‐up:    

Outcome of Follow‐
up if any:    

Meeting Attendance 

Date:    

List of those in attendance: 

Needs Assessment for Tribal Community Anchor Institutions 

Services currently 
offered    

Deployment plans 
on Tribal land    

Timeline for 
provision of services 
on Tribal lands    

Opportunities to 
partner with Tribal 
Authorities    

 

1 



Feasibility and Sustainability Planning 

Coordinate logistics 
of providing 
communications 
services on Tribal 
lands    

Address economics, 
remoteness, and 
deployment  
priorities    

Marketing Solutions 

Coordination 
ensuring services are 
marketed in manner 
rleating directly to 
community 
stimulating adoption 
of services on Tribal 
lands    

Developing 
materials, separately 
or jointly, specific to 
the Tribal 
community.    

Identify Issues of 
importance to Tribal 
government and 
CenturyLink    

Determine 
departments that 
need to be engaged 
(customer service, 
technical assistance, 
commercial 
business)    

Other marketing 
service discussion    

 

 

 

 

2 



Compliance with Tribal Business and Licensing Requirements 

Tribal and business 
licensing 
requirements    

Rights‐or‐Way Issues    

Land use Permitting    

Facilities Siting    

Environmental 
Reviews    

Cultural 
Preservations 
Reviews    

Follow up Items 

  

 

 

 

 

 

3 
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Tribal Outreach Checklist 
 
 
 

Tribal Contact Information 

Tribe/Pueblo Name:   Confederated Tribes of the Grand Ronde Community of Oregon 

Contact Name:   Reyn Leno 

Contact Position:  Chairman 

Contact Phone No.:  503.879.2300 

Date Initial Contact:    

Response to Outreach Requests 

Date of Response:    

If no response, date 
of Follow‐up:    

Outcome of Follow‐
up if any:    

Meeting Attendance 

Date:    

List of those in attendance: 

Needs Assessment for Tribal Community Anchor Institutions 

Services currently 
offered    

Deployment plans 
on Tribal land    

Timeline for 
provision of services 
on Tribal lands    

Opportunities to 
partner with Tribal 
Authorities    
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Feasibility and Sustainability Planning 

Coordinate logistics 
of providing 
communications 
services on Tribal 
lands    

Address economics, 
remoteness, and 
deployment  
priorities    

Marketing Solutions 

Coordination 
ensuring services are 
marketed in manner 
rleating directly to 
community 
stimulating adoption 
of services on Tribal 
lands    

Developing 
materials, separately 
or jointly, specific to 
the Tribal 
community.    

Identify Issues of 
importance to Tribal 
government and 
CenturyLink    

Determine 
departments that 
need to be engaged 
(customer service, 
technical assistance, 
commercial 
business)    

Other marketing 
service discussion    
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Compliance with Tribal Business and Licensing Requirements 

Tribal and business 
licensing 
requirements    

Rights‐or‐Way Issues    

Land use Permitting    

Facilities Siting    

Environmental 
Reviews    

Cultural 
Preservations 
Reviews    

Follow up Items 
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