DOCKET NO. UM 1726

Cover Sheet for Submission of
2015 Annual ETC Certification Reports

Name of Eligible Telecommunications Carrier; Eagle Telephone System, Inc.

Filing date: June 30, 2015

Is this: Original submission? X '

OR
Revised submission?

Person to contact for questions:
Name Rusti A. Lattin

Phone number 541-893-6111

E-mail address rusti@eagletelephone.com

Documents included in this filing (please check applicable items):
____ CAF/ICC Support (47 CFR § 54.304)
__ Rate Floor Data (47 CFR § 54.313(h))
_x Form 481 (High-cost per 47 CFR § 54.313, Low-income per 54.422)}

Form 690 (Mobility Fund per 47 CFR § 54.1009)

X Affidavit for High-Cost Support

Filing deadlines: The deadlines for filing items required by 47 CFR § 54 are the same as
the deadlines for filing with the FCC. The notarized affidavit for high-cost support must
be filed no later than the due date for the FCC Form 481. Based on current information,
it appears that all items other than CAF/ICC support data are due by July 1, 2015. The
CAF/ICC support data are due the same day as the ETC’s interstate access tariff filing,

If revisions to an original submission are filed with the FCC or USAC, a copy of the
revisions must be filed with the Oregon Commission no later than five business days
following submission to the FCC or USAC.

! Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does
not submit this information to the FCC.




DOCKET NO. UM 1726

FILING IN STRUCTIONS

Please file submissions in Docket No. UM 1726. You do not need to include a COVEr
letter if you use the cover sheet. Please fill in all relevant information.

Filings must be electronically submitted to the PUC Filing Center. You may e-mail
documents to puc.filingcenter@state.or. us, Please note that the upload process is no
longer an option for filing. See the PUC website for further instructions. If selected
portions of documents, e, &., network plans, are to receive confidential treatment, those
portions should not be filed electronically. You may electronically file redacted versions
of documents containing confidential information, but then follow-up by sending full
versions including confidentia] information printed on yellow paper.

After filing electronically, please send two hard copies of the filing package (cover
sheet and filed information) to the PUC Filing Center. Be sure to include the original

affidavit with the raised seal or notary’s mark evident. Hard copies of confidential
material should be filed in accordance with confidential designation requirements
described in OAR 860-011-0080.

Regular delivery methods may be used to send all hard copy documents; overnight or _
express delivery is not necessary. As the Commission will be moving to new offices at
the end of June, please send hard copy documents to the Filing Center via US mail using
the following post office box address

Public Utility Commission of Oregon
Attn: Filing Center

PO Box 1088

Salem, OR 97308-1088

If you have any questions regarding the reporting requirements, please contact Kay
Marinos at 503-378-6730 or send an ¢-mail to Kay.Marinos@state.or.us.



Online Certification System - E-File - USAC.org https://heli.universalservice.org/ocs/cert/confirmation.jsf

USAC "\

Universal Service Administrative Company®

USAC Home | High Cost Program | Search Tools | Form 481

CONFIRMATION

Congratulations. Your filing has been successfully certified.

filing 1 was successfully certified on Tue 30 Jun 15 03:18:24 PM EDT by mike@eagletelephone.com .
SAC : 532369

SPIN : 143002617

Carrier Name : EAGLE TEL SYSTEMS

Program Year : 2016

A confirmation email will be sent to the email address on record' for your user ID. Please email USAC at HCCERTS@USAC.ORG if you do not re
within 24 hours.

© 1997-2015, Universal Service Administrative Company, All Rights Reserved, Web:

1of1 6/30/2015 12:49 PM
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<010> Study Area Code 532369

<015> Study Area Name ERGLE TEL SYSTEMS
<020> Program Year 2016
<030> Contact Name: Person USAC should contact

with questions about this data Rusti A. Lattin
«035> Contact Telephone Number: 5418936111 ext.,

Number of the person identified in data Fne <030>

<039> Contact Emall Address: -
Emall of the person identified in data ine <030>  FustiGeagletelaphone,com

Service Quality Improvement Reporting feamplete ottached warksheet)

<200> Qutage Reporting {voice) {complete attached worksheet)
<210> I v I[

< check hox If no autages to report

<300> Unfuifilled Sarvice Requests {voice} | 0

«310> Detail on Attempts {voice}

fatrach desciiptive decument)

<320> Unfulfilled Service Requests (braadband) | o I_._J o

<330 Detail on Attempts (broadbaned}

<400> Number of Complaints per 1,000 customers [voice)

<410> Fixed 0.0

<4205 Mghblle Jo.0 |

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0 |

<50p> Service Quality Standards & Cansumer Pretection Rules Compliance {chick to indicate cerifficotion) | ] li v |
5323691ine510,pdf

<810> {attached descriptive dacument)

<600> Functionality in Emergency Situations {check to indicate certification)

5323691ine610, pdf

fattached descriptive decument)

<610>

<700 Company Price Offerings (voice) (complete attached worksheez}
<710> Company Price Offerings (broadband) fcamplata attachad worksheel]
<B00> Operating Companies and Affillates fcomplete attached warksheet}
<800> Tribal Land Offerings (Y/N)? {if ves, complete attached worksheet)
<1000> Voice Services Rate Comparability Certification
<1010 {ettach descriptive docuiment)

<1100> Certify whether terrestriat backhaul optlons exist (Yes or Na) @ Q {if not, check tn indicate certificotion)

<1110> fcomplete attoched worksheet)
<1200> Terms and Condition for Lifeline Customers {feompiete attacked worksheet)
Price Cap Carrlers, Proceed to Price Cap Additional D Worksheat

including Rate-of-Return Corriers affillated with Price Cap Local Exchonge Carrlers

<2000> {check o Indicote certification)

<2005> feomplete attached workshest)
Rate of Return Carrlers, Proceed 1o ROR Additional Dotumentation Worksheet

<3000 {check to indicate certiffcation

<3005> feamplete attoched worksheet)




Page 2

-{160) Service' Quality Improvernent Reporting .
Data Collection Form,

<010>  Study Area Code 532369
<015> Study Area Name ERGLE TEL SYSTEMS
<020> Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Rusti A. Lattin
<D35> __Contact Telephone Number - Number of person identified in data line <030s 3119936111 ext.
<039> Contact Email Address - Email Address of person Identified in data line <030>  rustigeagletelephone.con
<110> Has your company received its ETC certification from the FCC? {yes /no} O @
If your answer to Line <110> fs yes, do you have an existing §54.202{a) "5
<111> year plan" filed with the FCC? {yes/no} O O
If your answer to Line <111> s yes, then you are required to file a progress '
report, oh line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of
voice tefephany service. EaglENarrativeZ0151:‘uildoutupdatesigned _doc, 5323690rmaps.pdf,
«i12> Attach Five-Year Service Quatity Improvement Plan or, in subsequent years, $3230S0RCApEXOPEXFCCBL. xls
your annual progress report filed pursuant to 47 C.FR. § 54.313(a)(1). f your company is a
CETC which only receives frozen support, your progress report is anly
required to address voice telephony service,
) Name of Attached Dotument
Please select the appropriate responses below {Yes, No, Not Applicable) to confirm
that the attached documentis), on line 112, contains & progress repart an its five-year
service guality improvement plan pursuant to §54.202(a). The information shalt be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114>  Report how much universal service {USF) support was received Not Applicable
<125>  How much (USF} was used to improve service quality and how support was used to improve service quality {Not Applicable
<146>  How much (USF) was used to improve senvice coverage and how support was used to improve service coverage Not Applicable
<117>  How much (USF) was used to improve service capacity and how support was Ussd to Improve sarvice capacity Not Applicable
<118> Provide an explanation of network improvement targets not met s

in the prior calendar year.

Page 2
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(200) Service! Oulage Reporting (Voic). | FOCFomy481
Data (ollection Form: - - MB Oontrel i
<010>  Sudy Area{ode 532369
<015 Sudy AreaName ERGLE TEL SYSTEMs
<20 Pogam Year 2016
<030~ Contact Name - Person USACshould ocntact ingthis data Rusti A. Lattin
<035> Contact Telephone Number - Number of person identified in detaling <030> 5918936111 ext.
039> Contact Email Address - Bnall Address of person identified in dafaline <030  rustiteagletelephone,com
<220 <> 1> <b2> 3= 04> <ci> <g <> <> > < <h>
NORS Did This Outage
Reference | Outage Sert | Quiage Start | Qutage Brd | Qutage End Number of 911 Fatilities ServiceQutage | Affect Multiple
Number Data Time Cate Time  |CustomersAffected| Total Number of Affected Description (Checkf  Sudy Areas Service Outaga Preventative
Qustomers {Yes/ No) all that appiy} (Yes/ No) Fesolution Froeedures




Q10> Sudy AreaGide

532369

<M5>  Sudy AreaNama

FAGLE TEL SYSTEMS

020> Rogam Year

2016

030> Chntact Neme- Person LSAG should eontact

ingthisdeta

Rusti A. Tattin

<065> _ Contact Telephone Number - Number of parson identified in detaline <030>

5418936111 ext.

<039> Contact Email Address-Email Address of person identified in detaline <030~

rustifeagletelephone.com

<701> Resdentlal Local Service Charge Bifective Date
<702>  9ngeRate-wide Residential Loca Sarvice Charge

1/1/2015

14.75

TR i
Mandatory Bdended Area
Sate Bechange (LK | SAC(CETO Rate Type Service Rate Sato Qubsaiber Line Charge | State Universal Service Fea Servics Charge Total per line Rates and Feey
8

Paga4
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<010> _ SudyAreaCode 532369

<015>  Zudy Area Name EAGLE TEL SYSTEMS
020> H’gga'nYea' 2016

<030 Contact Nama- Ferson USACshould contadt regarding thisdata Rusti R, lattin

<035> _Contact Telephone Number - Number of person identifiedtin datalina <030> 5416936111 ext.
<03¢>  Contact Email Address- Email Address of person identified in data fine <030> rustifeagletelephone.com

<r11>
Broagband Service- Usage Allowance
Sate Regulated Download Sheed | Eroadband Service- | UsageAllowance | Action Taken When
Sate Exchange (LB Residential Rate Faes Tolal Rote and Fees {Mbps) Upload Speed (Mips) jes) Limit Reached {selact }

ts
=

Page 5
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010> _ Sudy Area Qode 532369

015> Sudy AreaName EAGLE_TEL SYSTEMS

020> Program Year . 2016

030> Comact Name - Person USACshould contact regarding this deta Rusti A. Lattin

<035>  Contact Telephone Number - Murnber of person identified in dataline <Ga0> 5416936111 ent.

<039>_ Contact Emsl Address - Enail Ardress of person identified in dataline <030 custileagletelephone. com
<R m{hﬂ'ﬁ Eagle Telephone Systems, Ine.

<811> _ Holding Company Eagle Telephone Syatems, Inc.

812> Operating Oimjany Eagle Telephone System, Inc,

<B13>

Affiliztes

Daing Business As Qornpany or Brand Designation

Page®




<010>  Sudy Area Code

532369

015>  Sudy Area Name

ERGLE TEL SYSTEMS

<020> Program Year

2018

<030>__Contact Name - Ferson USACshould contact regerding this data

Rusti A, Lattin

035> Contact Telephene Number - Number of person identified in dataline <Q30> 5418936111 ext.

<03¢>_Context Email Address- Bmail Addressof person identified in dafaline <030>  rustizeagletelephone.con

910> Triba! Land(s) on which ETC Serves

<g20> Tribal Government Engagement Cbigation

If your company serves Tribal lands, please select (Yo Mo, NA) for each these boxes
to confirm the statusdescribed on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 64.313(a)(9) indudes.

<921> MNeeds assessment and deployment planning with a focus on Tribal
community anchor institutions.

622> Feasibility and sustainability pranning; )

023> Marketingservicesin a culturally sensitive manner;

<024> (Compliance with Rights of way processes

<825>  Compliance with Land Use permitting requirements

<g26> Compliance with Fadlities Sting rules

<g27= Compliance with Bwironmental Review processes

028> Compliance with Quitural Preservation review prooesses

929> (bmpliance with Tribal Businessand Licensing requirements.

Name of Attached Document

Select
es or Noor
Not Applicable

Pege7
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<010>  Sudy Area Code 532369

<Q15> Sudy Area Name ERGLE TEL SYSTEMS

<020> PFrogram Year 2016

<030> Contad Narme - Person USACshould contact regarding this data Rusti A. Lattin

<035>  (ontact Tetephone Number - Number of person identified in dataline <030>  se1seseiis ext.

<036> (ontact Email Address - Bmall Address of person identified in dataline <030> rusti@eagletelephone.con
<1120> Please confirm whether terrestrial backhaul options exist within the supported arsa

<1130> Please salect the appropriate response (Yes, No, Not Applicable) to confirm the

pursuant to § 54.313(g) (Yes, No).

reperting carrier offers broadband service of at least 1 Mbps downstream and 266 kbps

upsiream within the supported area pursuant to § 54.313(g).




<M0>  SudyArea Code 532369
<M&>  Sudy Area Name ERGLE TEL 3YSTEMS
<020 H'Og'am Year 2016
<Q30>_ Contact Name - Person USAC should contadt regarding this data Rusti A. Lattin
<035> _Contact Telephone Number - Number of person identified in dataline <030>  sa1se3c111 exc.
<039> Contact Email Address - Bmail Address of person identified in dataline <030> - riseagietatophons. con

53236%Eagle Service Pester20l5.docx
<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Linkto Public Website HTTP  wnar.eagietelephone. con

“Fleasa check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, conizins the required Information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>

<1222>

<1223>

Information describingthe terms and conditions of any voice |j
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Additionz charges for tol} calls, and rates for each such plan.

Page 9




00> Sudy Area Code

<D15> Sudy Area Name IIZTGT

020> Program Yea EAGLE TEL SYSTERS
<030> _Coniact Name- Person USACshould context regerding thisdata 20TE

<35> Contart Telephone Number - Number of person dentified in datadine <030>  Tooo- #+ TECIm

<£3e> (ontact Email Address - Bmall Address of person identified in detalive <030~
TUET IR AL e CEIRDRaNE - Com

Select the-appropriste responses below {Yes, No, Not Applicable) to nate complianca asa redplent of Inaremental Connect America Phasel support, frozen High Cost support, High Oost support to offset accesscherge reductions, an
Connedt America Phase Il support 24set forthin 47 CARS 54.313(b).(9). (d).{e). Theinformaticn reported onthisform and in the documents attached below is acourate.
Incrementat Oonnect America Fhase | reporting

<©010>  2nd Year Cortification {47 OFR§ 54.313(0) (1)1} :;:l
<0Ma>  3rd Year Cortification {47 CFR§ 54313@)(1)ii}

<2011b>  Attachment (47 FR§ 54.313(0)( NI}

Name of Attadied Document(s) Listing Fequired Information
Frice Cap Carrier Recelving Frozen Qupport Certification {47 OFR§ 54.312(a)}

OM2- 2013 Frozen Ruppert Caleulation {47 CFR§ 543131}

<2013> 2014 Frozen Rupport Caleulation {47 CFR§ 54.313(0)(2)} %

014> 2015 Frozen Support Caloulation {47 CFRS 54.313(c)(3)} —

<2015>  2016and future Frazen Support Caloulation {47 CFRS 54.313(cA)
Frice Cap Carrier Qonnect America [OC Support {47 OFRS 54.318(d)}

016>  Cxttification Support Used to Bulld Broadband 1
Conned America Phase || Reparting (47 CFR 54.3t3(e)} ]

27> 3rd year Broadband Service Gartification

<2018>  5th year Brosdband Servica Qertification I

2018 imerim Progress Crtcation ———

pursuant to § 54.313 (e)(3){Il), asa redpient of CAF Phase Il support shall provide the num
addresses of community anchor Inglitutions to which began providing accessto broadband serviog in the
preceding calendar year.

<2020~ Please check the box to confirm that the attached document(s), on line 2021,containsthe trgu.iri‘re':! lnfcgl]’gatlon I:

<021 Interim Progress Qommunity Anchor Institutions

Fage 10



<> Sudy Area Oode 532369

. 015> Sudy Area Name: EAGIE TEIL SYSTEMS
<020> _Frogram Year Z016
<030 _Oontact Mame - Person USAC sheuld contedt regarding thizdata Rusti . Lattip

035> _Qontadt EelephoneNumber - Number of personidentified In data line <{13(- 5418936111 ext

P39 Contadt Bmall Address - Bl Addressof person identified indatallne <080 rucrieagletelephons oo

CHECK 1 he boxes betew to ot i itsfiva year sarvica quality plan {pursuant to 47 CFR 54.202(a)) and, for privately heid camiers, ensuri withtha firancial
CFREG4213(2)1 funharmmfythdthemfomalon reported on thisform aﬁinthemmmﬂtamd beluwismma.

5323690Rmilestonecertification2015.

3010)  Progrees Report on § Year Plen
Milestone Certification {47 CFRE 54.313(T 1Xh}

lame of Attached Cocll ting Required [nformaion

Flease check this box to confirm that the attached document(s), on line 3012 contafns the required information pursvant to
§ 54.312 (H{1)ii}, the uan’iar shall previde the number, names, and addresses of community anchor nsttutions to which began

gorn -
providing aceess o b d service In the p I} calendar year.

(2012) Community Anchor Irdﬂutiur\s[47m§§54.313(ﬂ(1)(il.))

Name of Attached Document Listing Required Information
{3013)  Isyour companyaFrivately Held ROR Carrier A7 CFR§ 54 3134} 2} (Yea/No) LQ
(3014)  [fyes, doesyour company filethe RUSannual report (Yes/lNo) f

Flease check these bioxes to confirm that the attached document(s), ondine 3017, contalnz the required information pursuant to § 54.313({2) compliance requires:

(3015) Heat Py of their annual AL Repart for
Telecommunlcations Borrowers)
(3018} Document{s) for Balance Sheet, Income Statement and Statoment of Cash Flows

53 FINANCTA!

(3017)  if theresponseisyeson Ine 3014, atach your company's RUSannual
report and &l required documesntation

{2018)  Itthe respenselzna or line 3014, ks your company eudited ? [e=fNoj @@

If the responsa s yes on line 3018, please chedkthe boxes below to
confirm your submission, oniina pursitant to § $4.313FY2), contalns

{3019)  Bther acopy of their audited finarcial sletement; or (2) afinandal report in aformat

i to RUSOp eport for rications D
{3020) Document{s) for Balance Sheet, Income Statement and Statement of Cash Flows m
(@02t} mmmmmiwwummﬂhmmmmmﬂmm 1

Iftheresponseisnoon line 3018, check the boxes
tomnl%uynurammlsun on lif 3026pu|s|,|a1tio§54313(f][2},

mﬂldr;s
(3022) Ouwu'Hhelr financial etatement which hasbeen subjert 1o review by an [r::l
certified p ord) repartina
format RUSOperatingReport for .
Bormowers,
(3023} Underlyinginlt toareview by ani certified —
public acoountant
(3024)  Underlying 1o an officer

(3025) Document{s) for Balance Sheet, Income Statamant and Slatement of

(3026)  Altach liting requir

forthin47

Page 11
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Page 13

<HO>  Budy Areg Code 532369

<H5>  Sudy Area Name EAGLE TEL S¥STEMS
<020 Program Year 2016

<030~ Contact Marne - Person LISAC should contact regardingthis data Rusti A. Lattin

<35> _Contact Telephone Number - tumber of person identified in dataline <030 5418936111 ext.

(3% Contact Emall Address- Email Address of personidentified in data line <030 rustifeagletelephone.com

TO BECOMPLETED BY THEREPORTING CARRIER, {F THE REPORTING CARRIERISALING ANNUAL REPORTING ON [ TS CWN BEHALF:

Certification of Officer asto the Accuracy of the Data Reported for the Annwal Reporting for CAFor Ll Redpients

| certify that | am an officer of the reporting carrier, my responsibilities indude ensuring the acouracy of the annual reporting requirementsfor universal service support
recipients; and, tothebegt of my knowledge, thei) ien reported on thisform and in any attachmentsiseaourate.

P

Name of Reperting Carrier: TAGLE TEL SYSTEMS

Sgnature of Aathorized Officer;  CERTIPIED CNLINE Detg  06/30/2015

Prirted name of Authorized Offlcer: Hike Lattin

Tilla or pesition of Authorized Offiver; President

[Telephone number of Authorized Officer: 5218936111 ext.

Sudy Area Code of Reperting Carvier: 532369 Filing Due Date for thisform: 07/01/2015
Personswillfully making on thta forn can b i by fina or forfeiture ender the Communications Ad of 1634, 47 USC #5502, 503{0), or fine or impriscnment

under Title 16 of the United Sates Cods, 18 USG § 1001,

Page 13
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010>  Sudy Area Cod . 532369

<}15> ,ﬂudyAraaNﬂ'ne EAGLE TEL SYSTFMS
<020 Program Year 2016

<030~ Qomtact Name - Person USACshould contact regardinghis data Rusti A. Lattin

035> Obntact Telephons Number - Number of person identifiedin datafne <030> 5418936111 ext.

<03g>  Cortact Emall Address - Emall Addressof person tdentified in detaline 030> rusti@eagletelephone.com

TO BE COMPLETED BY THEREPORTING CARRIER, IF AN AGENT ISALING ANNUAL REPORTSON THE CARRIER SBEHALF:

Certification of Officer to Authorize an Agent to File Annual Reportsfor CAF or L Redplentson Behaf of Reporting Carrier

I cartify that (Name of Agent}

] to submit p on behalf of the reporting carrlar, |
also cartify that | am an officer of the reporting carrler; my resp Hitles [nciude the y of the annuai data rep g reg| p toth
agent; and, to the bast of my knowledge, the reports and data p to the

agentls

Name of ized Agent:

Name of Reporting Carrier:

{9gnature of Authorlzed Officer;

Printed rare of Authorized Otficer:
Tile-or position of Authorized Officer:
Tefephone number of Authorized Oificer:

Sudy Area Qode af Reporting Canfer: Filing Cue Date for thisform:
' Fersonawilifully

Dete:

14his form can be punizhed by fine or forfeiture under the Communications At of 1934, 47 UAG 85502, S03(b), or fine or imprisonment
under TitTa 18 of the United &ates Code, 18 LLEG § 1001,

TO BE COMPLETED BY THEAUTHORIZED AGENT:

Certification of Agant Authorized to File Annual Reportsfor CAF or 1) Recipientson Behalf of Reporting Camrier

|, asagent for the reporting carrier, certifythat | am authedized brmit the annual ref universal service support recipients on behalf of the regorting carrler; | have provided
the data reported herein based on data pravided by the reporting carrisr; and, toths best of my knewledge, the information reported herein is accurata.

Name of Authorized Agert or Emplayes of Agent:

Sgnature of Authorized Agent or f Agent:

Frinted name of Authorized Agent or Employes of Agent:
Title or position of Authorized Agent or Employes of Agent
Telephone number of Authorized Agent or Empl of Agent:

J2udy Area Corde of Reporting Carrler: Hling Due Dete for thisforr:

Personawillfully making onthisf by fine or forfeiture under the Communications Ad of 1934, 47 U.SG §§ 502, 503(b), or fine or imprisonment under Title ©
18 of the United Sates Gode, 18 U.SC § 1001,

Page 14
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010> Sudy Area Code 532363

015> Budy Area Name EAGLE TEL SYSTEMS

020> Program Year 2016

QX Chntad Name - Ferson USACshould contadt regarding this data Rusti A. Lattin

035> (bntac Telephone Number - Number of person identified in dataline <030> 5418936111 ext.

<30 (bntact Bwal Address- Emafl Address of person idertified in data line <GA0> rusti@eagletelephone. com
<701> Reddential Local Sanvice Charge Bfective Date 1/1/2015

<702> Snge Sate-wide Residential Local Service (harge 14.75

<703>

Sate Exchenge{ILEDy | SACH

Tagla Telephons System
OR

Residential Local Mandaiory Ecended Area
Rete Type Servioe Rate State Subscriber Line tharge | Sate Universal Service Fee Service Charge Total per line Rates and Fesy
14.75 0.0 1.25 0.0 16.0




<010>" Sudy Areatude

532369

015> Rudy Area Name

ERASLE TEL SYSTEMS

020> Frogram Year

2016

<030> Oontact Name - Ferson LSACshould contadt regarding thisdata

Rusti A. Tattin

<035> Contact Telsphone Number - Mumber of person identified in dataline <030>

5418936111 ext.

<089> Contact Email Address. Email Addressaf person identified In datgiing <030~

custideagletelephone.con

<T11>

Totek Pates Broadband Ssrvice -

Bxch { .
Sate L end Fass Bownfoad Shead Ly oioad Speed (Mbps) (CB) Adion Teken
{Mbps} Vhen Limit Reached {select)
oR g:gégmhiephcne 10.0 0.0 1.0 10.0 40 0.0 Other, We don?t limit gur customers




Page 1 of 1

Google Maps

7k oy o,

|- Day Adventist

T ./.xm%_m.a.#ﬁa.,_

. _'F’!'.“'Fﬂ_?v;,;,ﬁd_

Traffic, Bicycling, Terrain, Directions
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Google Maps

Traffic, Bicycling, Terrain, Directions

https://www.google.com/maps/@44.7299804,-117.0669071,10z

Map data ©2015 Google
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Richland, OR 97870 - Google Maps Page 1 of 2

«..m_wmv..wﬁ ’
:.muom.oann m
= ﬁgﬂr\LE _

Baker-Copperfield Hwy

7 Walnyt 5t

o
]
&
a
2
=%
z

https://www.google.com/maps/place/Richland,+OR+97870/@44.767613,-117.16871 09,17z/data=!3m1!4b1!4m2!3m1!1s0x54a... 6/29/2015




EAGLETELEPHONE
SYSTEM

P.C. Box 178
Richland, OR 97870
Study Area Code: 532369

June 22, 2015
Voice Services Comparabil-itv Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Eagle Telephone System, inc.; is in compliance with the
requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 2015.
Eagle Telephone System, Inc.; current total local end-user rate! of $16.00 (which includes a local fee of
$14.75, mandated state fees of $1.25 and mandatory extended area service charges of $0) is not above
the standard deviation as specified in the USF/ICC Transformation Order. 2

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”




EAGLETELEPHONE

SYSTEM
P.O. Box 178
Richland, OR 97870
6-29-2015
To Whom It May Concern,

It is Eagle Telephone System, Inc.’s; intention to continue the use of its high cost monies
to increase the availability of broadband to its customers, both residential and business alike. We
have for the past five years worked diligently to bring Fiber to the Home (FTTH) to its valued
customers with in our own city limits. ,

Eagle serves a 210 Square mile area in one of the most remote areas in Oregon, so with
the continuation of our high cost support Eagle intends to continue replacing its legacy copper
plant with FTTH. Beginning in 2015 we started our FTTH build out to Sullivan Lane, Daly
Creek area and Snake River Road and are on target to meet our completion date of 7/15/2015.
We are also on target to finish the Daly Creek Head End Fiber Equipment installation. We have
completed or are near completion for each project that we laid out for 2015.

We are on target to stay right on our five year build out track. Eagle is anticipating its
High Cost funding to be cut in half in the coming years with the new A-CAM funding; therefore
we have no new projects budgeted other than our five year build out plan.

Signed,

D=

Mike L. Lattin
President
Eagle Telephone System, Inc.




EAGLETELEPHONE
SYSTEM

P.O.Box 178
Richland, OR 97870
Study Area Code: 532369

June 22, 2015

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Eagle Telephone System, Inc.; provides this certification that it is taking
reasonable steps to provide upon reasonable request broadband speeds of at least 4 Mbps
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice over
Internet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as
determined in an annuatl survey as specified in Public Notice DA 15-470, and that requests for such
service are met within a reasonable amount of time. Details for how Eagle Telephone System, Inc.; is
meeting its obligations for broadband goals and required obligations are specified within the FCC Form
481 annual filing.
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EAGLE TELEPHONE SYSTEM, INC:
CONSOLIDATED BALANCE SHEETS

Redacle

LIABILITIES AND STOCKHOLDERS’ EQUITY

DECEMBER 31,
2014 - : 2013

See accompanying notes




EAGLE TELEPHONE SYSTEM, INC. |
CONSOLIDATED STATEMENTS OF INCOME AND RETAINED EARNINGS

YEARS ENDED DECEMBER 31,
2014 2013

6 A - : . See accombanying notes




EAGLE TELEPHONE SYSTEM, INC, -

Redacted

See accompanying notes

CONSOLIDATED STATEMENTS OF CASH FLOws

'YEARS ENDED DECEMBER 31,

2014. - 2013




Eagle Telephone System IS a community telecommunications service
provider who offers basic and enhanced services at reasonable rates
within its serving areas. Basic services are offered at the following rates:

Single Party Residence Service $14.75 Caller ID - $5.00
*Plus Additional taxes Call Forwarding $0.50
Single Party Business Service _ $18.95 Caill Waiting $0.50
Federal Subscriber Line Charge: Single Line. $6.50 . Three-Way Calling $0.50
(Residential & Business) Voice Messaging, Basic $2.50
*FCC Access Recovery Charge $2.00 _ _

Federal Subscriber Line Charge: Multi-Line $9.20 Emergency 911 Services $0.75
(Business)

*FCC Access Recovery Charge $3.00

Eagle Telephone is a participant in the Oregon Telephone Assistance Program (OTAP), which can provide low-
income households discounts of up to $12.75 off our basic service rate. To find out if you qualify, visit

WwWw.puc.state.or.us

Basic services are offered to all consumers in the Eagle Telephone
System territories at the rates, terms and conditions specified in the
Company’s tariffs. If you have any questions regarding the Company’s
services, please call us at 541-893-6111 for further information.

www.eagletelephone.com

EAGLETELEPHONE
SYSTEM




AFFIDAVIT CERTIF YING USE OF UNIVERSAL SERVICE FUNDS

I, Mike L. Lattin being of lawful age and duly sworn, on my oath, state that I am the President of
Eagle Telephone System, Inc.; and that T am authorized to execute this Affidavit on behalf of the
Company, and the facts set forth in this Affidavit are true to the best of my knowledge,

information and belief,

Pursuant to the requirenients of the Federal Communications Commission, 47CFR. § 54.314,
Eagle Telephone System, Inc.; hereby certifies to the Public Utility Commission of Oregon that
it is eligible to receive federal high-cost support for the program years cited.

I attest that all federal high-cost support provided to Eagle Telephone System, Inc.; in Oregon
was used in the preceding calendar year (2014) and will be used in the coming calendar year
(2016) only for the provision, maintenance and upgrading of facilities and services for which the

support is intended.

DATED this ﬂﬁay of (Z'gmg , 2015.

By:@ 2 ' (Officer’s Name)
Its: ? 12551' A£ MNT (Officer’s T iﬂe)

SUBSCRIBED AND SWORN to before me this .?ﬂ%ay of mea , 2015,

ici o OFFICIALSEAL
Notary public in and for the State of OWOD N o BRAlfgll A TER

' &8 norary PUBLIC - OREGON
My Commission Expil‘eSIJJ&le o oomwss:ownrég. gzo 6
- N =




AFFIDAVIT CERTIFYIING EMERGENCY FUNCTIONALITY
54.313(a"5l AND 54.313!al|61
1, Mike Lattin being of lawfyl age and duly sworn, on my oath, state that | am the President of
Eagle Telephone stem, Inc. and that | am authorized to execute this Affidavit on behalf of the

Company, and the facts set forth in this Affidavit are trye and accurate to the best of my knowledge,
information, and belief.

reasonable amount of back-up power to ensure functionality without an external power source,
the ability to re-royte traffic around damaged facilities, and the capability to Mmanage traffic
spikes resulting from emergency situations.

2) All of Eagle Telephone System, Inc, Remote AFC cabinets are equipped with generators and

3} Our main Customer service office is also equipped with a generator system so that if the power

DATED this ; Ei 5Mc\lay of (june , 2015,

Eagle Tele inc,
By: 32

Mike Lattin
President

I layor )
SUBSCRIBED AND SWOR 0 before me this 02 dayof _, juné , 2015,

State of Oregon

My Commission Expires: ( &&7 2[2, QOILO

OFFICIAL SEAL

(? BRANDIASANGs'regN
3 7] NOTARY PUBUS&%E& 0
é CDMM'SSE'%N JULY. 26, 2016 |

IRES JUL
1 %‘\:\:\:\U




AFFIDAVIT CERTIFYIING COMPLIANCE WITH SERVICE
————— T TTNG CONVIPLIANCE WITH SERVICE
QUALITY AND CONSUMER PROTECTION MEASURES 54.313(a)(5) AND 54.313{a)(6}

I, Mike Lattin, being of lawful age and duly sworn, on my oath, state that { am the President of

Eagle Telephone System, Inc. and that | am authorized to execute this Affidavit on behalf of the
Company, and the facts set forth in this Affidavit are true and accurate to the best of my knowledge,
information, and beljef.

The Company hereby certifies to the Oregon Public Utility Commission, Federal Communications
Commission, and the Universal Service Administrative Company pursuant to the requirements under
47 C.F.R. 54.313(a)(5) and 54.313(a){6) that in the provisioning of wireline voice services:

1) Eagle Telephone System, Inc., has established operating procedures designed to facilitate
compliance with applicable consumer protection rules,

2) Eagle Telephone System, Inc., has established operating procedures designed to facilitate
compliance with service quality standards which may include customer remedies and
improvement plans.

3) Eagle Telephone System, Inc., discloses all of our rates and terms of service to the customer, in
the form of plan pamphlets and information on our website. We provide contract terms to
customers and confirm changes in service. We allow a 30 day trial period for all new service
connects. We provide specific disclosures in our advertising. We separately identify carrier
charges from state and federal taxes on our billing statements and we also disclose said taxes on
our website and plan pamphlets. We provide the customer the right to terminate service for
changes to contract terms. We provide ready access to customer service with our telephone
number and customer service contact information on our website and billing statements. We
respond to customer inquiries and complaints from government agencies within 30 days of
receiving complaints from any such agency. We abide by federal CPNI laws regarding customer
privacy. :

9ot
DATED this Q dayof __ ( /Une. , 2015,

Eagle Telepho Inc.
By .;2'

Mike Lattin
President

SUBSCRIBED AND SV?)ﬁN to before me this é"? ﬁy of JW@ , 2015,

Band) L inaston

Notary Public in and forthe State of Oregon

BRANDI A SANGSTER
NOTARY PUBLIC - OREGON

COMMISSION NSO. 370340

Y COMMISSION EXPIRE
ZES A e e T TS

My Commission Expires: (ﬂ 0/ (p




