DOCKET NO. UM 1726

Cover Sheet for Submission of
2015 Annual ETC Certification Reports

Name of Eligible Telecommunications Carrier: Qobme elecoramunicohons NC

Filing date: b-1L-»

[s this: Original submission? X
OR
Revised submission?
Person to contact for questions:
Name ) 0\; ce  Nelsen
Phone number 6L| | A4 - 2 i ‘

E-mail address LoNce @ Hhanek. comn
J |

Documents included in this filing (please check applicable items):
____ CAF/ICC Support (47 CFR § 54.304)
_____ Rate Floor Data (47 CFR § 54.313(h))
L Form 481 (High-cost per 47 CFR § 54.313, Low-income per 54.422)'
__ Form 690 (Mobility Fund per 47 CFR § 54.1009)

Affidavit for High-Cost Support

Filing deadlines: The deadlines for filing items required by 47 CFR § 54 are the same as
the deadlines for filing with the FCC. The notarized affidavit for high-cost support must
be filed no later than the due date for the FCC Form 481. Based on current information,
it appears that all items other than CAF/ICC support data are due by July 1,2015. The
CAF/ICC support data are due the same day as the ETC’s interstate access tariff filing.

If revisions to an original submission are filed with the FCC or USAC, a copy of the
revisions must be filed with the Oregon Commission no later than five business days
following submission to the FCC or USAC.

! Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does
not submit this information to the FCC,
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ROOME TELECOMMUNICATIONS INC.
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VOICE « DATA « VIDEO
NS 4

RTI/HALSEY TELEPHONE CO. 705 WEST SECOND STREET « HALSEY, OREGON 97348
RTI/CABLE TELEVISION 541-369-2211 = 1-800-343-2211 » FAX 541-369-2233 CCB: 123356
RTI/ACCESS ONE http://www.rtinet.com RTIINTERNET SERVICE PROVIDER

Date  June 16, 2015

Electronic Filing

Ms. Marlene H. Dortch
Office of Secretary
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90 & 11-42

Annual §54.313/54.422 Report of High-Cost and Low Income Recipient, Form 481

Dear Ms. Dortch:

Enclosed herein is the annual report for Roome Telecommunications Inc, Study Area Code 532375
pursuant to §54.313/54.422 of the Commission's rules.

Please contact me with any questions at:

Phone: 541 369-2211
Email: joyce@rtinet.com

Sincerely,

-{j@b{(ﬁ_ (kL

Joyce Nelsen “SINCE 1953”
Accountant

Enclosure

Copies to:

Universal Service Administrative Company

Electronic Filing

Washington, DC 20036

Public Utility Commission of Oregon
Electronic Filing

A

TOTAL COMMUNICATIONS WITH COMPLETE SALES & SERVICE




: T i FCC Farm 481 i
FCC Form 481 - Carrier Annual Reporting e OMB Control No. 3060-0986/0MB Controf No, 3060-0:

Data Collection Form . e July 2013
<010> Study Area Code 532375
<Q15> Study Area Name ROOME TELECOMM ING
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data doyce Nedsen

<035> Contact Telephone Number: 5413692211 ext.
Number of the person identitied in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030> joyce@rtinet.com
54,313 54,422
s : Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS ; ) Required Required
{check box when complete]
<100> Service Quality Improvement Reporting {complete attached warkshaet)
<200> Qutage Reporting (voice) (complete attached worksheet)
<210= <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) 0
oy T e Ty
<310> Detail on Attempts {voice) | |&ﬁ§%§%

(attach descriptive document)

| v | N MY
<320> Unfulfilled Service Requests (broadband) ‘ 0 i%' e

| | o i
<330> Detail on Attempts (broadband) I**KQ’&}%

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0

<sq0> Service Quality Standards & Consumer Protection Rules Compliance {check to Indicate certification) | v | |

53237501510 . pdf

<510> {attached descriptive document) I v " I
<600> Functionality in Emergency Situations (check to indicate certification) I v | | |

5323750rel0.pdf

(attached descriptive document] I v | | |

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached worksheet)

<800> Operating Companies and Affiliates (complete attached worksheet) - -

<900> Tribal Land Offerings (Y/N)? O (if yes, complete attached worksheet) e 'K

<1000> Voice Services Rate Comparability Certification .: i ;%'&m

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist {(Yes or No) @ O (if not, check ta indicate certification}

<1110> fcomplete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)

<2005> (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)

<3005> (complete attached worksheet)

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form : OMB Control No. 3060-0986/0OMB Control No, 3060-0819
July 2013
<010>  Study Area Code 532375
<015>  Study Area Name ROOME TELECOMM INC
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Joyce Nelsen

<035> Contact Telephone Number - Number of person identified in data line <030> 5413692211 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Jjoyce@rtinet.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: ROCME TELECOMM INC

Signature of Authorized Officer: Date

Printed name of Authorized Officer;: Y9YCE NELSEN

Title or position of Authorized Officer: ACCOUNTANT

Telephone number of Authorized Officer: 54136932211 ext.

Study Area Code of Reporting Carrier: 2T Filing Due Date for this form: ©7/01/2015

Persons willfully making false statements on this form can be punished by fine ar forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 13
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i ation - Agent / Carrier FCC Form 481 ; .
Data Collection Form * OMB Control No. 3060-0986/0MB Centrol No. 3060-0819 ¢
luly 2013
<010>  Study Area Code 532373
<015>  Study Area Name ROOME TELECOMM INC
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Joyce Nelsen

<035> Contact Telephone Number - Number of person identified in data line <030> 5413692211 ext.

<038> Contact Email Address - Email Address of person identified in data line <030> joyce@rtinet.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|! certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|l as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

IName of Reporting Carrier:

IName of Authorized Agent or Employee of Agent:

ISignature of Authorized Agent or Employee of Agent: Date:

'Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine ar forfeiture under the Communications Act of 1934, 47 U.5.C. §8 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.
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Roome Telecommunications Inc
PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN

PREAMBLE

This document is an integral part of the Company’s 2015 Annual Report, as attached to Form
481. It is in compliance with § 54.313(a)(1) adopted in the FCC’s USF/ICC Transformation
Order (11-161). This document also incorporates further clarifications identified in
subsequent Reconsideration Orders, as applicable, that were in effect at the time the Annual
Report was due by Rule to the requisite regulatory authorities.

Roome Telecommunications Inc (“RTI”) advises that the environment in which the Company
operates in dynamic, not static. As a result, certain network targets identified in its initial 5
Year Network Improvement Plan filed in 2014, may be modified in response to regulatory
decisions that have been subsequently adopted, and as their implication upon the Company’s
financial viability in providing the required services and service level quality became known.

Modification to the network plan may also have been taken due to changes in technology,
vendor-driven support, weather, or emergency related contingencies.

Targets not met or changed since the initial 5 Year Plan filing are identified and reasons
provided for those changes.

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015

Per the Universal Service Administrative Company (USAC), during the calendar year 2015, RTI
received a total of $68,238 (as available from USAC on 5/20/15) in USF support funds. The
breakdown of the funding for the year was:

e 3 0 High Cost Loop Support,
e $ 44433 Connect America Fund-Intercarrier Compensation Support
e $ 23,805 Interstate Common Line Support

Universal Service Support funds are used to: 1) maintain, upgrade, and improve the Company’s
network and, 2) cover operating expenses and debt commitments as necessary to permit it to offer
a high level of service for both voice and broadband within the authorized serving area.

USF support will continue to be included in the Company’s current revenue accounts and
forward-looking projections. Revenues, in the aggregate, are used for both capital
expenditures as well as to cover operating expenses and fixed costs incurred to obtain capital
from lenders. The Company does not segregate USF separately for purposes of capital and
operating expenditures; USF is expended in the same proportion as the Company's
aggregated revenue amount.




The proportionate share of USF expenditures in 2015 to date for CAPEX is estimated to be
$0 ; for OPEX $68.238 (100%)).

In the accompanying 2015 project detail, expenditures for network improvements sometimes
involve service quality, coverage and capacity as an integrated improvement project and are
not mutually exclusive from one another. In terms of cost, projects involving multiple

qualifiers are of equal dollar equivalence. Where a project involves a single qualifier, it is so
noted.

PROGRESS REPORT
SUMMARY DISCUSSION OF PLANS BY YEAR
2015

Transmission (Calix C7 Software Upgrade): As of June 2015, this project has not been
completed. This project is still slated for 2015.

This project provides Service Quality upgrades.

General Expenditures: In 2015, the Company expects to invest in a new server and computers.

No other projects were scheduled for this period.



ROOME TELECOMMUNICATIONS INC
2015 Annual 54.313 Report of High-Cost Recipient

Form 481 line 510
Service Quality Standards & Consumer Protection Rules Compliance

54.313(a)(5) Satisfactions of Consumer Protection and Service Quality Standards

Consumer Protection

Voice and Broadband

Roome Telecommunications Inc complies with the requirements of 47 CFR Part 64 Subpart U,
Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to
prevent identity theft. A manual for each of those programs is in place and is part of the
employees’ handbook. Employee training is conducted annually and new hires are instructed on
the programs as required by their job functions.

Service Quality Standards

Voice

Roome Telecommunications Inc complies with the service standards of the State of Oregon as
promulgated in the Oregon Administrative Rules 860-034-0390, Retail Telecommunications
Service Standards for Small Telecommunications Utilities

Broadband

Roome Telecommunications Inc follows the service standards noted in NECA Tariff #5 and is
committed to provide the highest quality service to its broadband customers.



ROOME TELECOMMUNICATIONS INC
2015 Annual 54.313 Report of High-Cost Recipient

Form 481 line 610

54.313(a)(6) Ability to Remain Functional in Emergency Situations

Back-up Power
Roome Telecommunications Inc has the following back-up power capabilities:
Switches — stand alone and/or host
Switch A- Onan Quitesite Generator QSGCB 60KW with auto transfer, Diesel
fuel, 125 gallon tank. Will run for 24 hrs at full kw. We are currently running
about 45kw, so would run about 40 hours.

Batteries - GNB Absolyte IIP 1600 AH 48V Battery. Battery is rated to provide
200 amps for 8 hours to 1.75 VPC @ 77 degrees F.

Network Interface Devices (NIDs)
Roome Telecommunications Inc has 381 customers with metallic (copper)
connections to the Central Office and their NIDs are powered from the Central
Office.

Ability to reroute traffic around damaged facilities:

Roome Telecommunications Inc has built redundant facilities between its exchange and
CenturyLink. This redundant facility is in the form of fiber in which EAS traffic and possibly
other traffic can be rerouted depending on the location of the damage.

Capability to manage traffic spikes resulting from emergency situations

Roome Telecommunications Inc has 381 customers, switching capacity of 273 simultaneous
calls, and transport capacity for 273 simultaneous calls. Roome Telecommunications Inc takes
no responsibility for the capabilities of interconnected networks to manage traffic spikes
resulting from emergency situations, but will continue its best efforts for its networks during
such events.




532375 o {ZID

PUC Or. No.6 -

2nd Revised Sheet No, 73
Cancels 1st Revised Sheet No. 73

LOCAL SERVICE

OREGON TELEPHONE ASSISTANCE PROGRAM (OTAP) /LIFELINE

OREGON TELEPHONE ASSISTANCE PROGRAM (OTAP) /LIFELINE

Pursuant to Chapter 290, Oregon Laws 1987, and Qregon Administrative Rule (OAR) Chapter
860, Division 33, the Oregon Telephone Assistance Program (OTAP) is the state counterpart

to the federal Lifeline program and is governed by Federal Communication Commission 47
Code of Federal Regulations Subpart E, 54. This state and federal government assistance
program provides qualifying low-income consumers with reduced monthly charges for any

local residential service plan that includes voice telephony service. Eligible voice telephony
services must provide voice grade access to the public switched network or its functional
equivalent, access to emergency services and toll limitation services,

Customers must meet the eligibility requirements for OTAP/Lifeline definad in CAR 860-033-0030.
OTAP/Lifeline customers may voluntarily elect toll limitation service at no charge. OTAP/Lifeline
customers whe subscribe to toll limitation service will not be required to pzay a service daposit in

order to initiate OTAP/Lifeline service.

Billing will reflect that the OTAP/Lifeline credit or discount became effective on the date specified
by the Public Utility Commission of Oregon for each approved customer.

OTAP/Lifeline customers may not be charged the federal universal service fund fee or the monthly
number-portability charge as part of their local residential service plan that includes voice telephony
service.

OTAPILifeline customers may not be charged the Access Recovefy Charge or its equivalent.

The Residential Service Protection Fund surcharge must be charged to OTAP/Lifeline customers.

e et 1 i e
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~ Jtility Program

Advice No. 34

lssued:  July 12,2012 Effective: August 1. 2012

Issued By: Roome Telecommunications Inc. By: Randal L. Roome

Title: President
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3rd Revised Sheet No. 74
Canceling 2™ Revised Sheet No, 74

LOCAL SERVICE

OREGON TELEPHONE ASSISTANCE PROGRAM (LIFELINE OR OTAP)

OREGON TELEPHONE ASSISTANCE PROGRAM (LIFELINE OR OTAP) - (Continued)

The reductions to be applied to the residential one-party rate are as follows:

1. Basic Federal Lifeline Reduction:
a. Current 92

n

2. State Supported Reduction (OTAP) $3.50

The basic federal Lifeline support amount is applied to the End User Common Line charges
or equivalent. The remaining basic federal and OTAP support amount is applied to the
qualifying low-income customer's charges for intrastate services.

(Continued)
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Advice No. 34
July 12,2012 Effective _ August 1, 2012
Issued By _Roome Telecommunications Inc, By Randal L. Roome

President




Roome Telecommunications Inc has no limitations on minutes of use. The subscriber is free to
choose their own toll plan through offerings by toll carriers serving our area. Roome
Telecommunications Inc does not market nor bill for plans offered by toll carriers to Lifeline

subscribers.




ROOME TELECOMMUNICATIONS INC
2015 Annual 54.313 Report of High-Cost Recipient

Form 481 line 3012

54.313(f)(1) - Anchor Institutions

ANCHOR INSTITUTIONS WITHIN ROOME TELECOMMUNICATIONS INC TERRITORY

Access to broadband services was available prior to 2014 to all known anchor institutions. There were no newly served
anchor institutions in 2014, Roome Telecommunications Inc. continues to monitor customer demand and technological
innovations, planning to size its network in anticipation of requests for higher speed broadband services.



