
Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of ) 
) 

Section 63.71 Application of Cogent ) WC Docket No. 
Communications Holdings, Inc. for Authority ) 
to Discontinue the Provision of Service ) 

SECTION 63.71 APPLICATION 

-----

Cogent Communications Holdings, Inc. ("Cogent") hereby requests authority pursuant to 

Section 214(a) of the Communications Act of 1934, as amended (the "Act"), 47 U.S.C. § 214(a), 

and Section 63.71 of the Commission's rules, 47 C.F.R. § 63.71, to discontinue the provision of 

session initiation protocol ("SIP") trunking service to customers in eve1y state and the District of 

Columbia. 

Cogent provides the following information in supp01i of this Application: 

I. SECTION 63.71(A)(l)-(4) INFORMATION 

A. Name and Address of Carrier 

Cogent Communications Holdings, Inc. 
2450 N Street, N.W. 
Washington, D.C. 20037 

B. Date of Planned Service Discontinuance 

Cogent plans to discontinue the provision of the above-referenced SIP trunking service 

on or after October I, 2023. 

C. Points of Geographic Areas of Service Affected 

Every state and the District of Columbia will be affected by this planned discontinuance 

of the provision of the above-referenced SIP trunking service. 



D. Brief Description of Type of Service Affected 

Cogent requests authority to discontinue the provision of SIP bunking service in every 

state and the District of Columbia. While Cogent will no longer provide such service, Cogent's 

customers have numerous other options to obtain SIP trnnking service and similar enterprise­

grade Internet Protocol ("IP")-based voice solutions. 

II. NOTIFICATION REQUIREMENTS 

All affected customers have been notified of this planned discontinuance on several 

occasions, first in September 2022 and most recently by U.S. mail on August 31, 2023. This 

notification informed customers ofCogent's planned discontinuance of the provision of SIP 

trunking service, and included the information required by Section 63.7l(a). A copy of this 

customer notification is attached hereto as Exhibit A. 

Cogent certifies that, concmTent with the filing of this Application, the company is 

serving a copy of this Application on the public utility commissions and governors and mayor of 

every state and the District of Columbia, respectively, and the Special Assistant for 

Telecommunications to the Secretary of Defense, as required by Section 63.7l(a). 

III. REGULATORY STATUS 

Cogent is regulated as a non-dominant carrier with respect to the SIP trnnking service for 

which it is requesting authority to discontinue providing in this Application. 

IV. CONCLUSION 

Neither the present nor the future public convenience and necessity will be adversely 

affected by this planned discontinuance of service. Adequate notice has been provided to 

affected customers, which have numerous other options to obtain SIP trunking service and 

similar enterprise-grade IP-based voice solutions. 
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For the reasons discussed herein, Cogent respectfully requests, pursuant to Section 2 l 4(a) 

of the Act and Section 63.71 of the Commission's rules, that the Commission approve this 

Application to discontinue the provision of SIP trunking service to customers in every state and 

the District of Columbia. 

August 31, 2023 
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Respectfully submitted, 

Isl Matthew A. Brill 
Matthew A. Brill 
Michael H. Hennan 
LATHAM & WATKINS LLP 
555 Eleventh Street, N.W. 
Suite 1000 
Washington, D.C. 20004 

Counsel to Cogent Comm1111icatio11s 
Holdings, LLC 



EXHIBIT A 

Customer Notification Letter 



cegent 
www.cogentco.com 

Now one with Sprint'), Wireiine 

<First Name> <Last Nam e> 

<Business> 

<Street Address-Address 1-Address 2> 
<City>, <Stat e> <Zip code> 

August 31, 2023 

RE: Important Account Notice Regarding Your SIP Trunking Service 

Account Number: <insert account number> 

Hello, 

We reached out in September 2022 and March 2023 to let you know that on September 30, 2023, Cogent will retire the SIP 
Trunking services that you are currently purchasing, and t hat SIP Trunking services wi ll be fully suspended nationwide on 
October 1, 2023. 

We are following up to encourage you to complete the migration of your numbers prior to that deadline to avoid any 
unanticipated issues such as vendor readiness, access, testing, and port-out complicat ions. To avoid a service disruption and 
to retain ownership of your current telephone numbers, toll-free numbers, and international toll-free service numbers, 
please transition to an alternate vendor solution as soon as possible. 

We are here to support you and answer any questions you might have as you transition to an alternative vendor solut ion. We 
can be reached at 1-800-877-5045 or at cstnaticketsupport@cogentco.com. 

We appreciate and thank you for your ongoing business. 

Cogent Communications 

This planned discontinuance of your SIP service is subject to regulatory approvals by the FCC. The FCC will normally 
authorize this proposed discontinuance of service unless it is shown that customers would be unable to receive service or a 
reasonable substitute from another carrier or t hat the public convenience and necessity is otherwise adversely affected. If 
you wish to object, you should file your comments as soon as possible, but no later than 15 days after the Commission 
releases public notice of the proposed discontinuance. You may file your comments electronically through the FCC's 
Electronic Comment Filing System using the docket number established in the Commission's public not ice for this proceeding, 
or you may address them to the Federal Communications Commission, Wireline Competit ion Bureau, Competition Policy 
Division, Washington, DC 20554, and include in your comments a reference to the§ 63.71 Application of Cogent 
Communications Holdings, Inc. Comments should include specific information about the impact of this proposed 
d iscont inuance upon you or your company, including any inability to acquire reasonable substitute service. 



CERTIFICATE OF SERVICE 

I hereby certify that, I, Michael H. Herman, on this 31st day of August 2023, caused the 
foregoing Section 63.71 Application to be served upon the individuals and entities listed below 
by First Class Mail, postage prepaid. 

Alabama Public Service Commission 
P.O. Box 304260 
Montgomery, AL 36130 

Keith Kurber 
Chair 
Regulat01y Commission of Alaska 
701 West Eighth Avenue, Suite 300 
Anchorage, AK 99501-3469 

Jim O'Connor 
Chair 
Arizona Corporation Commission - Utilities 
Division 
1200 W. Washington Street 
Phoenix, AZ 85007-2927 

Doyle Webb 
Chair 
Arkansas Public Service Commission 
P.O. Box400 
Little Rock, AR 72201-0400 

Keny Fleisher 
President 
California Public Utilities Commission 
505 Van Ness Avenue 
Room 5218 
San Francisco, CA 94102 

Eric Blank 
Chair 
Colorado Public Utilities Commission 
1560 Broadway 
Suite 250 
Denver, CO 80202 

The Honorable Kay Ivey 
Office of the Governor 
600 Dexter A venue 
Montgomery, AL 36130 

The Honorable Mike Dunleavy 
Office of the Governor 
P.O.Box 110001 
Juneau, AK 99811-0001 

The Honorable Katie Hobbs 
Office of the Governor 
1700 W. Washington Street 
Phoenix, AZ 85007 

The Honorable Sarah Huckabee Sanders 
Office of the Governor 
State Capitol Room 250 
500 Woodlane Ave. 
Little Rock, AR 72201 

The Honorable Gavin Newsom 
Office of the Governor 
1021 0 Street 
Suite 9000 
Sacramento, CA 95814 

The Honorable Jared Polis 
Office of the Governor 
200 E. Colfax Avenue 
Room 136 
Denver, CO 80203 



Marissa Gillett 
Chair 
Public Utilities Regulatmy Authority 
Ten Franklin Square 
New Britain, CT 06051 

Dallas Winslow 
Chair 
Delaware Public Service Commission 
861 Silver Lake Blvd 
Dover, DE 19904 

Brinda Westbrook-Sedgwick 
Secretary 
Public Service Commission 
of the District of Columbia 
1325 G Street NW, Suite 800 
Washington, DC 20005 

Andrew Fay 
Chair 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Jason Shaw 
Chair 
Georgia Public Service Commission 
244 Washington Street, SW 
Atlanta, GA 30334-9052 

LeodoloffR. Asuncion 
Chair 
Hawaii Public Utilities Commission 
Kekuanao 'a Building 
465 South King St., # l 03 
Honolulu, HI 96813 

Idaho Public Utilities Commission 
P.O. Box 83720 
Boise, ID 83 720-007 4 

The Honorable Ned Lamont 
Office of the Governor 
210 Capitol A venue 
Hartford, CT 06106 

The Honorable John Carney 
Office of the Governor 
Carvel State Office Building 
820 N. French Street 
12th Floor 
Wilmington, DE 19801 

The Honorable Muriel Bowser 
Executive Office of the Mayor 
1350 Pennsylvania Avenue, NW 
Washington, DC 20004 

The Honorable Ron Desantis 
Office of the Governor 
The Capitol 
400 S. Monroe Street 
Tallahassee, FL 32399 

The Honorable Brian Kemp 
Office of the Governor 
203 State Capitol 
Atlanta, GA 30334 

The Honorable Josh Green 
Office of the Governor 
Executive Chambers 
State Capitol 
Honolulu, HI 96813 

The Honorable Brad Little 
Office of the Governor 
State Capitol 
PO Box 83720 
Boise, ID 83 720 



Doug P. Scott 
Chair 
Illinois Commerce Commission 
527 East Capital Avenue 
Springfield, IL 6270 I 

Erik M. Helland 
Chair 
Iowa Utilities Board 
1375 E. Com1 Ave. 
Des Moines, IA 50319 

Jim Huston 
Chair 
Indiana Utility Regulatory Commission 
PNC Center 
101 W. Washington Street Suite 1500E 
Indianapolis, IN 46204 

Susan K. Duffy 
Chair 
Kansas Corporation Commission 
1500 SW Arrowhead Road 
Topeka, KS 66604-4027 

Kent A. Chandler 
Chair 
Kentucky Public Service Commission 
P.O. Box 615 
211 Sower Boulevard 
Frankfort, KY 40602-0615 

Brandon Frey 
Executive Secretary 
Louisiana Public Service Commission 
Galvez Building, 12th Floor 
602 North Fifth Street 
PO Box 91154 
Baton Rouge, LA 70821-9154 

Philip L. Bartlett II 
Chair 
Maine Public Utilities Commission 
18 State House Station 
Augusta, ME 04333-0018 

The Honorable J.B. Pritzker 
Office of the Governor 
207 State House 
Springfield, IL 62706 

The Honorable Kim Reynolds 
Office of the Governor 
Iowa State Capitol 
I 007 East Grand A venue 
Des Moines, IA 50319 

The Honorable Eric Holcomb 
Office of the Governor 
State House 
Room 206 
Indianapolis, IN 46204-2797 

The Honorable Laura Kelly 
Office of the Governor 
300 S.W. 10th Ave. 
Topeka, KS 66612 

The Honorable Andy Beshear 
Office of the Governor 
700 Capitol Avenue 
Suite 100 
Frankfort, KY 40601 

The Honorable John Bel Edwards 
Office of the Governor 
PO Box 94004 
Baton Rouge, LA 70804 

The Honorable Janet Mills 
Office of the Governor 
I State House Station 
Augusta, ME 04333 



Frederick H. Hoover 
Chair 
Maryland Public Service Commission 
6 St Paul St #1600 
Baltimore, MD 21202 

Karen Charles Peterson 
Commissioner 
Massachusetts Department of 
Telecommunications and Cable 
1000 Washington Street 
Suite 600 
Boston, MA 02118 

Dan Scripps 
Chair 
Michigan Public Service Commission 
PO Box 30221 
Lansing, MI 48909 

Katie Sieben 
Chair 
Minnesota Public Utilities Commission 
121 7th Place E 
Suite 350 
Saint Paul, MN 55101 

Brandon Presley 
Northern District Commissioner 
Mississippi Public Service Commission 
Woolfolk Building 
501 North West Street 
Suite 201A 
Jackson,MS 39201 

Scott T. Rupp 
Chair 
Missouri Public Service Commission 
200 Madison Street 
PO Box 360 
Jefferson City, MO 65102-0360 

The Honorable Wes Moore 
Office of the Governor 
I 00 State Circle 
Annapolis, MD 21401-1925 

The Honorable Maura Healey 
Office of the Governor 
Massachusetts State House 
Room 280 
24 Beacon St. 
Boston, MA 02133 

The Honorable Gretchen Whitmer 
Office of the Governor 
P.O. Box 30013 
Lansing, Ml 48909 

The Honorable Tim Walz 
Office of the Governor 
130 State Capitol 
75 Rev Dr. Martin Luther King Jr. Blvd. 
St. Paul, MN 55155 

The Honorable Tate Reeves 
Office of the Governor 
550 High St. 
Sillers Building 
19th Floor 
Jackson, MS 39201 

The Honorable Mike Parson 
Office of the Governor 
P.O. Box 720 
Jefferson City, MO 65102 



James Brown 
President 
Montana Public Service Commission 
170 I Prospect Ave. 
PO Box 202601 
Helena, MT 59620-2601 

Dan Watermeier 
Chair 
Nebraska Public Service Commission 
1200 N Street 
Suite 300 
Lincoln, NE 68508 

Hayley Williamson 
Chair 
State of Nevada Public Utilities Commission 
I I 50 E. William Street 
Carson City, NV 89701-3109 

Daniel C. Goldner 
Chair 
New Hampshire Public Utilities Commission 
21 S. Fmit St 
Suite 10 
Concord, NH 03301 

Sherri Golden 
Secretary of the Board 
New Jersey Board of Public Utilities 
44 S. Clinton Avenue 
Trenton, NJ 08625 

New Mexico Public Regulation Commission 
P.O. Box 1269 
Santa Fe, NM 87504 

Hon. Michelle L. Phillips 
Secretary to the Commission 
New York State Public Service Commission 
Empire State Plaza 
Agency Building 3 
Albany, NY 12223 

The Honorable Greg Gianfmie 
Office of the Governor 
P.O. Box 200801 
Helena, MT 59620-0801 

The Honorable Jim Pillen 
Office of the Governor 
P.O. Box 94848 
Lincoln, NE 68509 

The Honorable Joe Lombardo 
Office of the Governor 
State Capitol Building 
IO 1 N. Carson Street 
Carson City, NV 89701 

The Honorable Chris Sununu 
Office of the Governor 
State House 
I 07 North Main Street 
Concord, NH 03301 

The Honorable Phil Murphy 
Office of the Governor 
Office of Governor 
PO Box 001 
Trenton, NJ 08625 

The Honorable Michelle Lujan Grisham 
Office of the Governor 
490 Old Santa Fe Trail Room 400 
Santa Fe, NM 87501 

The Honorable Kathy Hochul 
Office of the Governor 
NYS State Capitol Building 
Albany, NY 12224 



Charlotte A. Mitchell 
Chair 
Nmih Carolina Utilities Commission 
4325 Mail Service Center 
Raleigh, NC 27699-4300 

Randy Christmann 
Chair 
Nmih Dakota Public Service Commission 
600 E. Boulevard Ave. 
Dept. 408 
Bismarck, ND 58505-0480 

Jenifer French 
Chair 
Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, OH 43215 

Todd Hiett 
Chair 
Oklahoma Corporation Commission 
2401 North Lincoln Blvd. 
Oklahoma City, OK 73105 

Megan Decker 
Chair 
Oregon Public Utility Commission 
PO Box 1088 
Salem, OR 97308-1088 

Gladys Brown Dutrieuille 
Chairwoman 
Pennsylvania Public Utility Commission 
400 North Street 
Keystone Bldg. 
Harrisburg, PA 17120 

Ronald T. Gerwatowski 
Chair 
Rhode Island Public Utilities Commission 
and Division of Public Utilities and Carriers 
89 Jefferson Boulevard 
Warwick, RI 02888 

The Honorable Roy Cooper 
Office of the Governor 
20301 Mail Service Center 
Raleigh, NC 27699-0301 

The Honorable Doug Burgum 
Office of the Governor 
600 East Boulevard A venue 
Bismarck, ND 58505-0100 

The Honorable Mike De Wine 
Office of the Governor 
Riffe Center, 30th Floor 
77 South High Street 
Columbus, OH 43215 

The Honorable J. Kevin Stitt 
Office of the Governor 
2300 N. Lincoln Blvd. 
Suite212 
Oklahoma City, OK 73105 

The Honorable Tina Kotek 
Office of the Governor 
900 Court Street 
Suite 254 
Salem, OR 97301-4047 

The Honorable Josh Shapiro 
Office of the Governor 
508 Main Capitol Building 
Ha1Tisburg, PA 17120 

The Honorable Dan McKee 
Office of the Governor 
82 Smith Street 
Providence, RI 02903 



Florence P. Belser 
Chair 
The Public Service Commission of South 
Carolina 
l O l Executive Center Dr 
Suite I 00 
Columbia, SC 292 l 0 

Kristie Fiegen 
Chair 
South Dakota Public Utilities Commission 
Capitol Building 
l st floor 
500 E. Capitol Ave. 
Pierre, SD 57501-5070 

Herbert H. Hilliard 
Chairman 
Tennessee Public Utility Commission 
502 Deaderick Street 
4th Floor 
Nashville, TN 37243 

Kathleen Jackson 
Interim Chair 
Public Utility Commission of Texas 
170 l North Congress Avenue 
PO Box 13326 
Austin, TX 78711 

Thad Le Var 
Chair 
State of Utah Public Service Commission 
P.O. Box 4558 
Salt Lake City, UT 84114-4558 

Holly R. Anderson 
Clerk of the Commission 
112 State Street 
Montpelier, VT 05620-270 l 

The Honorable Henry McMaster 
Office of the Governor 
State House 
1100 Gervais Street 
Columbia, SC 29201 

The Honorable Kristi Noem 
Office of the Governor 
500 East Capitol Avenue 
Pierre, SD 57501 

The Honorable Bill Lee 
Office of the Governor 
Tennessee State Capitol 
First Floor 
600 Dr. Martin L. King, Jr. Blvd. 
Nashville, TN 37243 

The Honorable Greg Abbott 
Office of the Governor 
PO Box 12428 
Austin, TX 78711 

The Honorable Spencer J. Cox 
Office of the Governor 
P.O. Box 142220 
Salt Lake City, UT 84114-2220 

The Honorable Phil Scott 
Office of the Governor 
I 09 State Street, Pavilion 
Montpelier, VT 05609 



Jehmal T. Hudson 
Chair 
Virginia State Corporation Commission 
P.O.Box 1197 
Richmond, VA 23218 

David W. Danner 
Chair 
Washington Utilities 
and Transportation Commission 
PO Box47250 
Olympia, WA 98504 

Charlotte R. Lane 
Chair 
West Virginia Public Service Commission 
201 Brooks Street 
P.O. Box 812 
Charleston, WV 25323 

Rebecca Cameron Valcq 
Chair 
Public Service Commission of Wisconsin 
No1ih Tower, 6th Floor 
Hills Farms State Office Building 
4822 Madison Yards Way 
Madison, WI 53705 

Mary Throne 
Chair 
Wyoming Public Service Commission 
Hansen Building 
2515 Warren Avenue, Suite 300 
Cheyenne, WY 82002 

Secretary of Defense 
Attn: Special Assistant for 
Telecommunications 
Pentagon 
Washington, DC 20301 

The Honorable Glenn Youngkin 
Office of the Governor 
P.O. Box 1475 
Richmond, VA 23218 

The Honorable Jay Jnslee 
Office of the Governor 
PO Box 40002 
Olympia, WA 98504 

The Honorable Jim Justice 
Office of the Governor 
State Capitol 
1900 Kanawha Blvd. E 
Charleston, WV 25305 

The Honorable Tony Evers 
Office of the Governor 
P.O. Box 7863 
Madison, WI 53707 

The Honorable Mark Gordon 
Office of the Governor 
State Capitol 
200 West 24th Street 
Cheyenne, WY 82002 

Isl Michael H Herman 
Michael H. Herman 


