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Judith A. Riley, J.D. 

Via E-Filing 

Public Utility Commission of Oregon 
201 Higb Street SE, Suite I 00 
Salem, Oregon 97301-3398 

September 11, 201 7 

RE: Notice of Change of Address for Magna5 LLC 
Docket CP 1572, Order No. 15-083 

Dear Commission: 

12316 Hidden Forest Blvd. 
Oklahoma City, Ok 73142 

Please be advised that Magna5 LLC has moved. The new address of Magna5 LLC is 5445 Legacy Dr., 
Suite 180, Plano, TX 75024. Attached please find an up to date Company Contact Information Form. 
Please replace all previous contacts with the contacts on the attached Company Contact Information 
Form. 

An additional hard copy of this filing is being sent via UPS Overnight Delivery. If additional information 
is required, please contact me at 405-755-8177 ext. 103, or by email at mdean@telecompliance.net. 

Sincerely, 

Isl Matt W. Dean 

MattW.Dean 
Regulatory Agent for Magna5 LLC 

Office (405) 755-8177 (800) 406-4777 Fax (405) 755-8377 



Name 
24 hour 

(Y/N) 

General Company Contact Joseph O'Hara N 

Regulatory Contact Matt W. Dean N 

Primary emergency 
NOC engineer y 

contact 

Alternate emergency 
Erik Saenz v 

contact 

24 hour emergency 
Paul Comeau v 

contact 

Network operations center 

(technical) contact 
Erik Saenz N 

End User Customer Service 
Sally Comstock N 

contact 

Officer contact Joseph O'Hara N 

Tariff contact Joseph O'Hara N 

End User Repair contact Sally Comstock N 

Assessment contact Joseph O'Hara N 

MagnaS LLC 

Contact Information 

Title Address 

CFO 
5445 Legacy Dr., Suite 180 

Plano, TX 75024 

Telecom Professionals, Inc. 
Regulatory Agent P.O. Box 720128 

O!dahoma City, OK 73172-0128 

NOC engineer. 
5445 Legacy Dr., Suite 180 

Plano, TX 75024 

NOC Mgr. 
5445 Legacy Dr., Suite 180 

Plano, TX 75024 

SVP Service Delivery 
5445 Legacy Dr., Suite 180 

Plano, TX 75024 

NOC Mgr. 
5445 legacy Dr., Suite 180 

Plano, TX 75024 

Tier 1 Support Manager 
5445 Legacy Dr., Suite 180 

Plano, TX 75024 

CFO 
5445 Legacy Dr., Suite 180 

Plano, TX 75024 

CFO 
5445 legacy Dr., Suite 180 

Plano, TX 75024 

Tier 1 Support Manager 
5445 Legacy Dr., Suite 180 

Plano, TX 75024 

CFO 
5445 legacy Dr., Suite 180 

Plano, TX 75024 

Email Telephone 

regu!ato[Y'@magnaSglobal.com 214-932-9293 

mdean@telecomQliance.net 405-755-8177 x103 

noc@magnaSglobal.com 210-271-3407 

esaenz@magnaSglobal.com 210-247-5963 

12comeau@magnaSglobal.com 469-210-0605 

noc@magn aSglo ba I .com 210-271-3407 

custome rca re@magna5globa I .com 866.240.1912 

regu I ato!Y@ magnaSglo ba!.com 214-932-9293 

regulato!Y@magnaSglobal.com 214-932-9293 

customercare@magna5global.com 866.240.1912 

regulato!Y@magnaSglobal.com 214-932-9293 


