Frontier Communications Northwest Inc.
On ‘ ! I 20575 NW Von Neumann Dr. Suite 150

Beaverton, OR 97006
Communications

February 4, 2015
Service Contract: SC15-03

Ms. Joan Grindeland

Administrator, Regulatory Operations
Oregon Public Utility Commission
3930 Fairview Industrial Dr SE
Salem, OR 97302

Fax (503) 373-7752

RE: Frontier Communications Northwest Inc. — Contract
Dear Ms. Grindeland:

Frontier Communications Northwest Inc. (Frontier) hereby submits for filing a new
customer specific contract that provides Frontier Simply Unlimited service for a term of
twenty-four (24) months. The cost support as well as any information regarding the
customer is considered confidential.

Please return stamped copy of contract to:
Frontier Communications

Linda Saldafna

9260 E. Stockton Blvd.

Elk Grove, CA 95624

Any questions or notifications of action taken on this filing should be directed to me at
(503) 645-7909 or Renee.Willer@ftr.com.

Sincerely,

Bonie M. bl

Renee M. Willer
Manager, State Government & Regulatory Affairs

RMW:Ims
Enclosures
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FRONTIER SERVICES AGREEMENT

Frontier Confidential

This Frontler Services Agreement (‘FSA") Is effective as of 30 December, 2014 ("Effective Date”), by and between Frontler Communications af
America, Inc. on behalf of iself and Its affiliates which nrovide Eaulpment and Services idenlified in the Schedules (“Frontier”), and

whose primary address Is

("Customer”).

This document incorporates the complete Frontier Services Agreement terms and conditions

at httn:/(www.Frontier.com/FSA

as an Integral part of the agreement (coliectively, the “FSA").

Provision of Services and Equipment

Frontier wil provide and the Customer agrees to pay for the
communlcations, Installation and malntenance services (coilectively
“Service”), andfor purchase or lease equipment (“Equipment’),
described In this FSA and Schedules Issued by Frontier and executed by
Custoimer.

Customer acknowledges that cenaln Services may be governed by lariff
or price schedule filed with the Federal Communications Commission and/
or the state public utilitles commisslon. In the event of any inconsistencles
between this FSA and an applicable tariff, the tariff shall control except
with respect 1o pricing, early terminatlon charges or canceilation charges
for which this FSA shall control.

Term

The term of this FSA will commence as of the date Identified in the
Introductory paragraph above or the date the FSA is executed by both
Partles, whichever Is later (the “Effectlive Date") and will continue through
the Service Term with respect to any Service or Equipment provided
pursuant to this FSA. Customer will purchase the Services, or lease
Equipment, Identified in each Schedule for the period of time stated In the
Schedule (the “Service Term"). if nelther party provides the other with
writlen notice of its Intent to terminate a Service at least sixty (60) days
prior to explration, the Service Term of each Service will automatically
renew for additional one-year periods, subject to the terms and conditions
of this FSA and at the then applicable one-year term rate, exciuding
promotlonal rates. If the parilas agree to negotiated renewal terms, such
terms will not be effective unless and until documenled In writing and
executed by both partles.

Payment

Customer shall pay all charges set forth In the Schedules and In
appllcable tarlffs during the Service Term. Frontier wiil involce Customer
any non-recurring charges (“NRC"), monthly recurring charges (‘MRC"),
and usage based ¢harges,

in additlon to the applicable charges set forth in the tariffs and Schedules,
Customer shall pay all applicable federal, state or local sales, use,
privilege, gross recelpts, ullity, value added, exclse or other taxes
(excluding taxes based on Frontler's net income), or any charges In lleu
thereof, and any applicable surcharges or fees, whether government
mandated or Frontler Initiated In the amounts applicable at the lime
of blling. Customer shali aiso be responslble for third party charges
and penaltles incurred as a result of Customer's use of the Services or
Equipment.

Cancellation and Early Termination Charges

If Customer cancels any Service or Equipment prior to delivery of any
Equipment or Installation of the Service or Equipment, Customer shail pay
a cancellatlon charge equal to the NRC and one (1) month of MRC for the
Service, plus the total costs and expendltures of Frontier in connection
with establishing the Service prlor to Fronlier's receipt of notice of
cancellatlon, Including but not limited to any Equipment restacking fees.

Following Installation, Customer may terminate a Service or Equipment
by providing at least thirty (30) days prlor written notice to Frontler, All
unpaid amounts shall be due upon termination of any Service idenlified in
a Schedule for any reason. In addition, and unless otherwlse specifically
provided In the applicable Scheduls, If any Service or Equlpment Is
terminated by Customer for any reason other than breach by Frontler or
by Frontier due to Customer's breach, then Customer ghall pay Frontier a
termination charge equal to the applicable MRC and ali related taxes and
surcharges multiplied by the number of months remaining In the Service
Term. Partlal months shall be prorated.

Customer agrees that Frontler's damages in the event of early termination
will be difficult or Impossible to ascertaln, and that the charges Identified
In this FSA are inlended to establish llquldated damages In the event of
terminatlon and are not Intended as a penally.

Dispute Resoiutlon

Except as otherwise speclfically provided in or permilted by this FSA, all
disputes arising In connection with this FSA shall first be resolved through
good faith negotiation, If, after negotiating in good falth for a perlod of
ninely (90) calendar days, or any agreed further period, the partles are
unable lo resolve the dispute, then each party may seek resolution by
exercising any rights or remedies avaliable at law or In equity. Customer
and Frontler agree that each may only bring claims against the other in an
Individual capaclty and nol as a plaintiff or class member in any purported
class, representalive, or private attorney general proceeding.

Authorization and Entire Agreement

Each party represents that the person executing thls FSA Is authorized
to enter Into this FSA on its behaif. This FSA, the terms and conditions,
including the Limitatlon of liablity, warranty, Indemnlfication, breach
and other terms and condilions, af hitp:Awww.Froptier.com/FSA,
and any Schedules executed by the partles conslitute the entlre
agreement between the partles pertalning to the subject matler herein
and supersedes all prlor oral and wrilten proposals, correspondence
and memoranda with respect thereto, This FSA may not be modlfied,
amended or supplemented except by wrilten agreement signed by an

Frontier Communications of Amerlca, Inc,

au_li_\oriza_d_ ‘(eg[eﬂs_er)le_ll!ve of each party.

Frontler's Signature:

Customer's Signature: _,

Printed Name:

Rochester, NY 14646-0700
Alln: Assoclate General Counsel

Title: L5M Title: )
Date; ~/2/¢VlD Date: B
Contractual Frontier Communications Contractual Notice;

Notice: 180 8. Clinton Avenus, 7" Floor

Altn:

Ver. March 2014

Page 10f 1
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FiOS TV SCHEDULE
Commercial - Private
Frontier Confidentiai

This Is Schedule Number S$-0000046086 to the Frontler Services Agreement daled December 30, 2014 (“FSA") by and between
(“Customer”) and Frontler Communications of America, Inc. on behalf of ltself and its affiilates (*Frontler"). Customer orders and Frontler

agrees to provide the Services and Equipment identified In the Schedule below.

Primary Service Locatlon:

Slreet Address; Schedule Date: December 30, 2014
City, State, Zlp: Service Term: 24 months
Service Packages MRC Qty Total MRQ
Prime HD $67.99 $
Extreme HD $78.99 1 $78.99
Ultimate HD $89.99 $
La Conexlon $ 57.99 $-
Local FIOS TV $15.99 ; $ iy
Optional Premium Services MRC Qly Total MRC
Sports Package $14.99 E $. .
Spanlsh Language Package $11.99 $
Music Package $34.99 $.
Equipment MRC Qty Total MRC
Standard Set Top Box (“STB") $56.99 : $:
HD STB $9.089 1 $9.9
Wireless Router $0,00 $ 0,00
Cable Card $2.99 $
Digltal Adapler - Analog to Digltal Device - no HD, parental control, or VOD content $ 3.99 $ 3
Grand Total MRC: $ 88.98
Installation Services NRC Qty Total NRC
Wireless Router $ 139.99 10 § walved *
FIOS TV Installation Fee (up to 3 STBs - existing outlets) $79.99 10 $ walyed **
FIOS TV Instaliation Fee - additional outlook hookup (4+) $19.99 $ b
Prograrmming and Activation Fee - Video $49.99 $
New Oullet Inslaliation $ 54.99 $’
Outlet Relocation $ 54,99 $ .
Grand Total NRC: $ walved

Cuslomer qualifies for walver of wireless router Install fee If Service Term Is greater than 1 year, or this Service Is ordered with olher uallfying Frontler products.
** Customer qualifies for walver of Service Installalion lee if Service Term Is grealer than 1 year.

Customer may use this Service In a private (employee only) selling, such as an executive office, conference rooms and break rooms, Customer
warrants and represenls that the Service will not be displayed or exhiblted at Service Locatlons accessible by ks custoiners, patrons or the public,
Wirelass router may be used only as required for interactive media gulde and widgets with this Service.

Frontier reserves the right to change, re-arrange, add, delete or otherwlse modify the Service at any time, with or without prior notice, Including
changing, rearranging or otherwlse modifying programming packages, the seleclions available In those packages, the Equipment, and any other
featuras, products ar services, Customer may nol take any actions to alter or avold any security or access controls or restrictions assoclated with the
Service or Equipment, Customer Is responsibie for all use of the Service, whether by Customer or someone using the Service with or without Customer's
permisslon. Customer agrees not to use the Service, directly or Indirectly, for any unfawful purpose, including without limitation, violation of the copyright
faws through the use, production, copying, rebroadcast or redistribution of any programming distributed as part of the Service or recorded utllizing
equipment contalning digltal video recording devices.

This Schedule Is not effective and pricing, dates and terms are subject to change untll signed by both parties. This Schedule and any of the provislons
hereof may pot be modifled in any manner except by mutual written agreement. The above rates do not Include any taxes, fees or surcharges
applicable to the Service, This Schedule, and all terms and conditions of the FSA, Is the entire agreement between the parties with respect to the
Services described hereln, and supersedes any and all prior or conlemporaneous agreements, representations, statements, negoliations, and
undertakings wrilten or oral with respect lo the subject matter hereof,

Frontler Communications of America, Inc,

Frontler's Signature: Customer’s Slgnatirar

Printed Name: €€ >11ton Printed Name:
Title:  RSM Title:
Date: 17572015 Date:

Vor 20140604 Page 1 of 1
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f_\'\
ﬁ‘()"nh er FiOS BROADBAND and FSUV SCHEDULE
Communications Business
Frontier Confidential

This is Scheduie Number S-0000046086 to the Frontier Services Agreement dated December 30, 2014 (“FSA") by and between

("Customer”) and Frontler Communications of America, Inc. on behalf of itself and its affiliates (“Frontier”), Customer orders and Frontle|

agrees 1o provide the Services and Equipment Identified In the Schedule below.
Primary Service Locatlion:

Street Address: Schedule Date: December 30, 2014
City, State, Zip: - Service Term: 24 months
Broadbahd High Speed Internet Speed Qty NRC (x Qty) MRC (x Qty)
Simply FiOS 15 for Business 15M / 5M $ $
Simply FIOS 35 for Business 35M / 5M $ $
Simply FIOS 75 for Business 75M / 10M $ $
Simply FiOS 150 for Business 150M / 20M $ $
Simply FiOS 500 for Business 500M / 50M $ $
Simply FIOS 1Glg for Business 1G/100M $ $
Simply FiOS for Business (per BDT#: ) / $ $
FiOS Static IP Optlon add $10.00 each - $0.00 $
FiOS Statlc IP Block (5 usable IPs) - $0.00 $
FIOS Static IP Block (13 usable IPs) - $0.00 $
Frontier Simpiy Unlimited Voice (“FSUV”) Qty NRC (x' Qty) MRC (x Qty)
FSUV (rate tier 1) - 1 $0 $24.99
FSUV (rate tler 2) - $ $
'FSUV + FIOS Broadband - AR | ay NRC (x Qty) . MRC (x Qty)
FSUV + FIOS 156 for Business 16M / 56M 1 $0 $ 59.99
FSUV + FiOS 35 for Business 35M / 5M $ $
FSUV + FiOS 75 for Business 75M / 10M $ $
FSUV + FIOS 150 for Business 150M / 20M $ $
FSUV + FiOS 500 for Business 500M / 50M $ $
FSUV + FIOS 1Gig for Business 1G / 100M $ $
FSUV + FIOS for Business (per BDT# ) / $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FIOS Static IP Block (5 usable IPs) - $0.00 $
FIOS Static |P Block (13 usable iPs) - $0.00 $
FSUV Features: MRC
Basic Features included In MRC (check all that apply)
[X Call ID Name and Number
X One Fiat Rate Business Access Line (includes Extended Community Calilng, Extended Area X Call Forwarding Busy/Don't Answer
Service and Touch Tone where applicable) Voelcemali - Deluxe
Optional features included in base MRC: check up to select additional features, subject to applicable tariff.
(Some features may not be avallable at the Service Location.) included
[ Call Walting/Cancel Call Walting/Call Walling ID [ Multi-Line Hunting [ call Forwarding
[ Busy Redlal [ Call Forwarding ~Busy [J Call Forwarding - No Answer
O Selective Call Acceptance [ Call Return [ Anonymous Cali Rejection
[ Selective Cali Forwarding [ Priority Call [ selective Cali Rejection (only
[ Three-Way Caliing [ Speed Call 30 avallable with 8 additlonal feature
All In Feature Package: Optional feature package for additional features beyond ailotment included In the base MRC offer %499
Schedule Total; NRg MRe
$0 $ 84.98
| rates abov ubject to 1 owing:

All product speeds referenced above are “up 10° avallable speeds. Actual speeds may vary and are dependent on various Issues such as network requirements,

customer location and equipment,
(2) Prices do not include government or Frontier surcharges or taxes.
(3) Applies to telephone and Internet servicss.
(4) A $9.99 processing fee wilil apply upon disconnection of Service.

Ver. 20141116 Page 1 of 2
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FiOS BROADBAND and FSUV SCHEDULE
Business
Frontier Confidential

SERVICE DESCRIPTION
A.  Simply Unlimited Service Description.

Main Line - Business line with the following features:
o Voice Unlimited Local and Leng Distance calling (Volce traffic only)
n  Addltional features of customer's choice

Qptional All in Feature Package: Customer may choose any or all from avallable feature list for an addltional fee.

o  Gustomer may order up lo eleven (11) éddilional Frontier Simply Unlimlled access lines (“Additional Lines") at the rates set forth
abave.

The following usage types WILL BE Includad In the plan:
oDomestic outbound Interstats, Intrastate and IntraLATA long distance usage
o  Certan Offshore outbound usage to U.S. Terrltories

The following usage types WILL NOT BE Included In the plan:

o Canadlan Inbound (loll fres) long distance usage
Domestic inbotind (loll free) long distance usage
Internatlonal usage
Directory Asslstance
Informatlon service calls (900)

Dial-up Internet calls (will be billed at $0.10 per minute)
Telesales and lelemarkeling applications

0200C0¢C

B. Other Terms and Condltions.

Section 4 of the FSA does not apply to this Schedule.
Frontier Simply Unlimlted is avallable only for customers with a maximum of twelve (12) Business iines,

Customers with usage Inconsistent with normal commercial applications and usage patterns may be converted to non- Frontier Simply
Unlimited service with charges for local and long dlstance calling.

Frontier Simply Unlimlted Is not available with PBX trunks, ground start lines or trunks, key system iines or trunks, forelgn central office
services, public telephone services, and analog to digitai conversion digital PBX services or the equivalents of any such services,

Internet Acceptable Use Policy and Security.

o Customer shall comply, and shall cause all Sarvice users lo comply, with Frontier's Acceplable Use Policy ("AUP"), which
Fronlier may modify at any time. The current AUP is avallable for review al the foilowing address, subject to change: http:!/
www frontier com/policies/commercial_aup/

o Customer Is responsible for maintaining awareness of the current AUP and adhering to the AUP as It may be amended from
time to time. Fallure to comply with the AUP is grounds for Immediate suspenslon or termination of Frontler internet Service,
notwlthstanding any notlice requirement provisions of the FSA.

o Customer is responsible for the securlty of Its own networks, equipment, hardware, sofiware and software applications. Abuse
thal occurs as a result of Customer's systems or account being compromised or as a result of activities of third parties permitted
by Customer may result In suspenslon of Customer's accounts or Internet access by Frontler. Customer will defend and Indemnlfy
Frontler and lts affiliates with respect to clalms arising from Cuslomer's or third parlies' usage of Frontier Internet access through
Customer's hardware or soltware.

This Schedule Is not effective and pricing, dates and terms are subjsot to change until signed by both pariles, and may not be effective until approved
by the FCC andior applicable State Commisslon. This Schedule and any of the provisions hereof may not be modified in any manner except by
mutual written agreement. The above rates do not Include any taxes, fees or surcharges applicable lo the Service. This Schedule, and all terms and
conditions of the FSA, Is the entire agreement batween the parlies with respect lo the Services described heraln, and supersedes any and all prior or
contemporaneous agreements, representations, stalements, negotiations, and undertakings written or oral with respect to the subject malter hereof.

Frontier Communications of America, Inc.

Frontier's Signature: Customer's Signature:
DocuSigned by:

Lee Stton

“Lee Sitton Printed Name:
Title: RSM i Title:
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