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CenturyLink-

November 5, 2014

Attn: Joan Grindeland

Oregon Public Utility Commission
3930 Fairview Industrial Dr. SE
Salem, OR 97308-1088

RE: Advice No. OR14-07 for United Telephone Company of the Northwest d/b/a CenturyLink P.U.C.
OR. No. 3

Dear Members of the Commission:

Attached for electronic filing is a revised sheet for United Telephone Company of the Northwest, P.U.C.
OR. No. 3. This filing is submitted with a November 5, 2014 issue date and a proposed effective date of
December 5, 2014.

P.U.C. Or. No. 3

Schedule AA 21% Revised Sheet 2
Schedule AE-15 11th Revised Sheet 1
Schedule AE-15 Original Sheet 2
Schedule AE-15 Original Sheet 3

This filing introduces a new bundle option referred to as “Home Phone II” for residential customers
effective December 5, 2014.

Enclosed are confidential exhibits, which contain commercially valuable information and/or trade secrets
and is submitted to Staff in confidence pursuant to ORS 192.501, 192.502 and 646.641 Et seq. We
understand that you will notify us prior to release of any such information in sufficient time to seek a
protective order from the Commission or to otherwise preserve its confidentiality.

Please contact me if you have any questions regarding this filing.

Sincerely,

Q) Aalassn

Enclosures

cc: Ron Trullinger

OR 14-08 Dawn Salaver

1801 California Street, 10" Floor
Denver, CO 80202
Tel: 303-992-5835
Dawn.Salaver@CenturyLink.com
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UNITED TELEPHONE COMPANY OF THE NORTHWEST

P.U.C. OR. No. 3

To allow for expansion and modification of this tariff, it is arranged in sections separated as schedules.
The sheets of each schedule are numbered consecutively beginning with sheet number one. The

PRELIMINARY STATEMENTS

NUMERICAL LIST OF SCHEDULES

schedules and their titles are listed below.

SCHEDULE

AA
AB
AC
AD
AE
AE-1
AE-2
AE-3
AE-4
AE-5
AE-6
AE-7
AE-8
AE-9
AE-10
AE-11
AE-12
AE-13
AE-14
AE-15
AE-16
AE-17
AE-18
AE-19
AE-20
AE-21
AE-22
AE-23
AE-24
AE-25
AE-26
AH

Al

Al

AK

AL
AM
AN
AO

TITLE

Preliminary Statements

Service Area Maps

Definitions

Rules and Regulations

Rates (index only)

Exchange Service Rates

Message Telecommunication Service
Directory Service

Special Exchange Services

Special Rates and Promotions

Foreign Exchange Service

Interexchange Receiving Service

Joint User Service

Grandfathered Former U.S. West Services
Line Extension Service

Link Services

FCC Designated N11 Services

PBX Service

Pay Telephone Line Access Service
Special Exchange Services

Service Connection/Nonrecurring Charges
Special Arrangements

Centrex

Tax Additions to Customer Billing
Reserved For Future Use

Reserved For Future Use

Outward WATS Message Detail Service
Forwarded Message Information

Station Termination

Shared Telecommunications Service (STS)
Derived Channel Services

Concurrences

Connection With Customer Provided Equipment
Open Network Architecture Service (ONA)
Intraexchange Private Line Service

Frame Relay Service

Integrated Services Digital Network (ISDN)
Trial Offerings

ATM Service

Schedule AA
21st Revised Sheet 2
cancels 20th Revised Sheet 2

Advice No. OR14-07
Issued: November 5, 2014

Effective: December 5, 2014

Issued By United Telephone Company of the Northwest
By Darlene Terry, Tariff Manager

(N)



UNITED TELEPHONE COMPANY OF THE NORTHWEST
P.U.C. OR. No. 3

Schedule AE-15
11th Revised Sheet 1
cancels 10th Revised Sheet 1

SPECIAL EXCHANGE SERVICES - (Cont’d) (N)

4.2 Solutions — Residence

A. General

Solutions is an optional residence service enrollment plan that
permits a customer to receive One-Party Flat Rate Local Exchange
Service plus features for a flat monthly rate, for each Solutions
Package residence line provided. Solutions Packages include flat rate
Extended Area Service which will appear as a separate line item on the
customer’s bill for each Solutions Package ordered, unless otherwise
specified for a particular package.

B. Requlations

1. Solutions customers may terminate their enrollment in the Plan at
any time upon notice to the Company.

2. Unless terminated by the Solutions customer or the Company, a
customer will remain enrolled in the Plan, as amended from time-
to-time, with any applicable changes in rate, for as long as this
Plan continues to be offered by the Company.

3. The Plan is not available with Residential ISDN-BRI Service lines
or to customers who are or become toll restricted.

4. No more than four (4) residence lines can be enrolled with the
Solutions option for each customer Billed Telephone Number
account.

5. Service Connection Charges, as described in Schedule AE-16 of
this tariff, apply to requests for new and additional Solutions lines,
and moves of existing lines. Service Connection Charges will not
apply when Solutions replaces existing Local Exchange Service or
if the customer requests a change from Solutions back to Local
Exchange Service. (N)

Advice No. OR14-07

Issued: November 5, 2014 Effective: December 5, 2014
Issued By United Telephone Company of the Northwest

By Darlene Terry, Tariff Manager



UNITED TELEPHONE COMPANY OF THE NORTHWEST
P.U.C. OR. No. 3

Schedule AE-15
Original Sheet 2

SPECIAL EXCHANGE SERVICES - (Cont’d) (N)

4.2 Solutions — Residence (Cont'd)

B. Regulations (Cont'd)

6. Solutions customers are not eligible for promotional offerings
associated with the Custom Calling/ExpressTouch Services
included in the Plan, unless specifically provided for in a
promotional offering.

7. Reserved For Future Use.

8. Residence customers enrolled in the Plan, who subsequently
become subject to Company initiated toll restriction will have all
existing Solutions lines converted to the applicable tariff rates.
Service Connection Charges will not apply for those existing lines
converted, in-place, due to termination procedures. In addition,
any optional services not affected by the termination procedures
will convert to their applicable tariff rates. Such customers will not
be permitted to re-enroll in the Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

9. Prices of the individual services included in these packages may
be higher or lower than the packaged offering. (N)

Advice No. OR14-07

Issued: November 5, 2014 Effective: December 5, 2014
Issued By United Telephone Company of the Northwest

By Darlene Terry, Tariff Manager



UNITED TELEPHONE COMPANY OF THE NORTHWEST
P.U.C. OR. No. 3

Schedule AE-15
Original Sheet 3

SPECIAL EXCHANGE SERVICES (Cont’d)

@

4.2 Solutions - Residence (Cont'd)

C. Rates and Charges (Cont'd)

1. Solutions Packages (Cont’d)
Monthly Rate

aa. Home Phone I Y $28.95
Local Exchange Service
Anonymous Call Rejection
Repeat Dialing
Call Forward Busy - Fixed
Call Forward No Answer - Fixed
Call Forwarding
Call Forward Remote Access (where available)
Return Call
Enhanced Call Waiting
Call Waiting ID
Cancel Call Waiting
Message Waiting
Selective Call Acceptance
Selective Call Forwarding
Selective Call Rejection
Selective Call Ring
Three-Way Calling
Voice Mail @

The customer must subscribe to either CenturyLink Communications, LLC
Home Phone Il per Minute long distance plan or CenturyLink Communications,
LLC Home Phone Il Unlimited long distance plan to qualify for this bundle.

Rates for Voicemail can be found in the Oregon Catalog at
www.CenturyLink.com/tariffs. A $1.55 Non-Telecom Services Surcharge applies

(N)

in addition to the monthly rate for VoiceMail.

(N)

Advice No. OR14-07

Issued: November 5, 2014

Issued By United Telephone Company of the Northwest
By Darlene Terry, Tariff Manager

Effective: December 5, 2014


http://www.centurylink.com/tariffs

