@

\[/S

< CenturyLink-

Ron L. Trullinger

Director- Regulatory Affairs
310 SW Park, 11" Floor

Portland, Oregon 97205
503-242-5089
Ron.Trullinger@centurylink.com

October 21, 2014
Advice No. C57-2014

The Honorable Susan Ackerman, Stephen Bloom and John Savage, Commissioners
Oregon Public Utility Commission

P. O. Box 2148

Salem, Oregon 97308-2148

Attention: Joan Grindeland

Dear Commissioners Ackerman, Bloom and Savage:

Pursuant to ORS 759.250, Qwest Corporation, d/b/a CenturyLink QC is filing notification of a Special Contract
for ISDN Primary Rate Service (PRS). ISDN PRI Service is included as part of a CenturyLink Total
Advantage™ Express Agreement which is provided by Qwest Communications Company (QCC) LLC, d/b/a
CenturyLink QCC. This agreement was signed September 22, 2014.

CenturyLink believes this service is competitive and that the Special Contract pricing is in accordance with the
provisions of ORS 759.250. Supporting documentation is attached.

Due to the competitive nature of this Special Contract, the information provided in Attachment C contains
commercially valuable information and/or trade secrets and is submitted to Staff in confidence pursuant to ORS
192.501 and ORS 192.502. We understand that you will notify us prior to release of any such information in
sufficient time to seek a protective order from the Commission or to otherwise preserve its confidentiality.

We enclose one complete copy of the contract which contains confidential information for Staff review. As
provided by the provisions of ORS 759.250(6), CenturyLink requests this information not be publicly
disclosed. Confidential information has been removed from the additional copies included in this filing for
public disclosure.

Please direct any questions or concerns regarding this filing to me or contact Dawn Salaver at (303) 992-5835.

Yours very truly,

By /RWL T(Zu.@w&vv\.

Attachments
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ISDN PRS
CONTRACT OPPORTUNITY NO. 52272647
CONTRACT SUMMARY
Type Of Agreement: New Request: _ X _Renewal: Addition:

Term Of Agreement: The term of the contract is 24 months
Effective Date: September 22, 2014

ISDN PRIMARY RATE SERVICE (PRS)
Service Description:

ISDN Primary Rate Service (PRS) is a digital four-wire full duplex transmission path between
ISDN-compatible Customer Premises Equipment (CPE) and an ISDN-equipped central office.

Description of Offer:

Customer receives a price discount in Oregon for the business service noted above. All other terms and
conditions of this contract are offered in accordance with the Oregon QC Exchange and Network
Services Price List.

Unit Price:
Service: ISDN Primary Rate
Number of Arrangements: 1

Monthly Unit Price: $350.00
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ISDN PRS
CONTRACT OPPORTUNITY NO. 52272647
CONTRACT SUMMARY
CONTRACT ANALYSIS
Please provide the rationale and justification for creating a special class of service. The rationale
must include a discussion as to why no previously approved class of service (contract or tariff) is
acceptable to the Customer for whom the utility proposes a special class of service.
Determination of a special class of service must be based on the following:
The quantity of service used, the time when used, the purpose for which used, the existence of
price competition or a service alternative, the services being provided, the conditions of service,
or any other reasonable consideration.
Answer:
Current tariffs for services included in the contract do not provide pricing recognizing this
customer’s volume of service and commitment to retain service across CenturyLink’s territory.
The total volume of facilities being ordered by the customer justifies going beyond the standard
terms offered in the tariff for similar services. Competitive alternatives such as resale of
CenturyLink QC service are available to customers.

The number of similarly situated Customers who should receive the same terms and conditions.
Also, include the number of billing units for those Customers.

Answer:
All similarly situated customers should receive the same terms and conditions.

If there are other similarly situated Customers who should not receive the same terms and
conditions, explain the differences between those Customers and the special contract Customer.

Answer:
Not applicable; all similarly situated customers should receive the same offer.

Summarize termination clause in the contract that protects CenturyLink if the customer stops the
service early and CenturyLink does not recover initial costs.

Answer:

Termination Liability applies per the Oregon QC Exchange and Network Services Price List.
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ISDN PRS
CONTRACT OPPORTUNITY NO. 52272647
CONTRACT SUMMARY
Was there a Request for Proposal? Please describe.
Answer:

CenturyLink negotiated with this customer for ISDN PRI services.

Are there competitive alternatives? If yes, who are the competitive providers and what services
do they offer?

Answer:

Yes. Almost all Competitive Local Exchange Companies offer this common business service.



DecuSign Envelope 1D: 652C98F1-4001-4FFE-B30C-C3B199D6BE2S

CENTURYLINKY TOTAL ADVANTAGE" EXPRESS - AGREEMENT - Summary Page

ey Link®™ Total Advantage ™ fpress Agreement CAgroement’ is betw een CenturyLink Sales Solutions
of the applicable CenturyLink comrpany providing the Services uneer (his Agreanent {“CentryLink™) and|

or You') The name of the CenluryLank operating company providing & I
Cenlury Link way w ithdray this offer § Cuslomer does rob exesule and detver the Agreemend to Semtury Link on or before Newember 3, 2014, Using
Century Lint's slecironis signalure process for the Agresment s acceplabie.

iy Cen

1. Bervices. Canlurylinicwill charge Customer the folloa ing rates for the Services desoribed below. CenturyLink provides Serdces under the
Terms Apolicatie o All Services found in the Delailed Terms and Conditions ("DT&C et b RO,
servicesgpociic 1eme and conditions lsted belew each priving table, ncorporaie! tid the Agradmant by hisreferarce. Provisions that are sppficabe
a specil Cenlurylink company are s indioated. Al general provsions are applicabie o services movided by the Cenfurylink cormpsny providing
Services under Bis Agreement. For an interirn peried of e untll allwork is corrpleted fo update the Service-spesit provislors, variows oning offer
pravisions, Tarifs and other terms and condilions Fcorporated by attachment of refererce inte this Agroement, all refereress to Qwest Communicatons
Corrpany. LLC mean Centurylink Cormmumnications, LLGC fika Quwest Commrunivations Comeany, LU

Monthly Revanue Commliment | Contribdlony Gharles™ o STHT (Heginmg n he £ ianth of The Ty TAlGTe (o mest e Mevenud wamme e
will resuil in @ Shorifall charge).
Term Commilmaent {or “Termy) | 24 manths

“Cootrindory Charges” means: (d) ol rmonfhly rscuring cherges ("MRCSY) end usage charges Tor Cenfurylink QGO (other than Lotal Acoess Seevioe)
arld of CenturyLink QG Servides ordérad vhder the Agraement alte ihe Efeslive Date antd incurred during the Termy and (B} all MRCs and usage
charges for Centurytink GO Contributory Services oroered befure o afer the Effective Date under separate agreemenie awl iroumed dusing e Term
“Certury Link G Contribulory Serviges” are defined I the BT&C Conlributory Charges do a0t include non-recuring chargss {NRCs", CPE Taxes,
pass-wough, wordoard payphone surcharges. other surchisges, Bsued cradits, any charges for Lol Achess Bervicis, o ofher charges nol s peciied
s Coniributory Charges uncer the Agreemant, "Shodfall” (s lhe diffetentd betwesr! the Revenog Compitirent and Customer's Contributory Charges

5

phisicf churing & Measurament Ferid.

ER

The follewing Services ame incorporated inte the Agreemant:

ISON PRS, DS

The foloveing addilional terng and conditions apply io BRN PRS, D65 Service, ant are irsarporsted terein by refererce; he Generad Tormes Applicebls
o Al Bervoes and BRI PRS, DES sactivns in the DT&C

See Exhibit 1 for ISUK PRS pricing Details

2. Ratos
2.1 Hate Changes. Rewes apply only for the ahove Sevices and Service Addressfes) andwil rot appl f Customar muves ¢ Sevice Address o
changes any of e Burdie or Service Detwls. The rates for Local Ascess Servior and CPE Furchase may be subjesi {o vald quole forms . which contral
if they conliictvw il Be rates Isted-or this Suromary Page. sll of which are subject to chnnge

2.2 Additional Char_ges:. Addilional clirges may apply. Reles and chamges for Sorvie alrents not identfled sppes in the applicable ters ang
condfliohs. Rates do nol inclide foreign, faderal, state or local \axes, surcharges, fens, EAS, Zome, CALD, or olher sivilar charges

3. Term and Termination.

3.4 Term. This Ageerent B effective on the date afl parlies have signed below (Bfeciive Dale™,  The inital Tarm Comeilment is shown wiih
Customer § Reveriug Cornmi men ahave, Aller the expiration o the Term Commtmant, this Agreemaniw il renew on 2 month-lo-nont besis, Serviee
fecors-bagin on thelt Start of Jerdes Date and sdlomaticaly redew unfess lerminaled by ellher party. The Start of Service Uiste, renevsl pencds and
renew E period el e desaribed in the DTEC, Bundle or Package Movisions, Service Frovisions, of i an appficabie Tardf, RES or 5

3.2 ’FL:* rnination. I Costoner gives notbe of cancelation or fenvination, disconneats any portion of a Service or otewie bresches (s Agrees o
resufling in the tefmaation o a Service before the end of he applicable Sevice Terrs, an Barly Termination Crarge or Candellation Charges will apply
as sed forth i the applicatde lrms and condilions,

4. Amendments Al CepluryLink's sole discrelion, | parties may anend the A
axpressly pervitlad in the erand, arestdrmants must be inw iing sad signed by both parlies’ authoniz ed represen

CENFORTREELE: soLuTions, NG,
% Tasen DIF i

TR {0 Bt additional Centurylink servies, Boamept ds ofhessise
ativesd

CUSTOMER,

Aot Thgronseetss..
Jason DiFulvio

_ Meme Typed of Printed
"ffzajw Sales manager 9/22/2014

=

e
Casiomer’s Address for Notic _r‘-\llﬂ‘ Ghariers

g ala
Counsel, Sendy, UT 84004:

Opportuntiy i 8 B22TRE47 PRIZone Fage 1 i © Cepfurylink, Inc. Al Righs Resared
Contraet Code' 480120 COT RS DB 14



BocuSign Envelope [D: 652C98F 1-4001-4FFE-B30C-C38199DEBE28

CENTURYLINE TOTAL ADVANTAGE™ EXPRESS AGRES EMENT

Exhibit

ISON PRS ICB PRICING OFFER
FOR THE STATE OF OR

Customer

Ank QU Centurvbink QO  angd is subjest to the Cont v hink

Tl A48 PR b pravvidded by Quweust Corporation d/b2 Centund
I

Tosl Advimieget™ Kxpross Agrecment between Customer mnd Comuryhiok

Filing Conpurrence
herein o vertads regulntory: agenaies 1oy approvad beeuese U mie
ataid termg and senditions oF this Agreement ire sllzetve o e

Pt Date, the ICE Rares will not beene of thing und appraval requiretsenss o il
jrisdiction e fulfitbed. Service will be atfered T accordanes with e appbicable TarlT unti tire [OA Raves hecame offective
ke ved JOR Rades will ke presedence over the Farifl, 1! Lustomer recaives veduesd prictig under is Apresnient and g
ot begtnne elfective, Custoer will pay 1o Comuevidnb wne differenes
ek e Sefvice. When approved by

Cortarydind miy be wquine] o sudsnil the preicing are bueing
o are wdivisduad e fnsta O HID Ranes™).

fthough e g
Hve fora given risdiction untid the !l

HI

regtlators ageney Juler ealidales the JOR Ratos oiior thy i
the wmeamis Hsied i e applicable TaiiT for Service md ihe snonis O
3 ageneies, Customer may adid sulditionad guaititics of Service prrsa O e Service O hapges Section usder the same terms

eoiulitians with so furher fling reguired. 173 rogwlaton aue siey does notapprove s Agreement, e partivs wit eiter ini zood
< anid fiec

faith swgntimions o suatndy resotve the Bilure to reechve e ceussany approval This Agreement will romuin in 1ull fore

tior mers b f all othar perisdictions,

TrE was clary

AQUBH tinternal use ondyy
| Servica Lotation Including D TV ! J | Tolal MRC
iw._ Cily and Stato Clrouit IDIBTH 4 UBoC | Ferm | NRC | Oy, ‘ Per Lacation
' | ImEhanTwrmesyay | ZPGET 1 ame o0 1] 350

[ s .
_ B




