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< CenturyLink-

Ron L. Trullinger

Director- Regulatory Affairs
310 SW Park, 11" Floor

Portland, Oregon 97205
503-242-5089
Ron.Trullinger@centurylink.com

August 21, 2014
Advice No. C44-2014

The Honorable Susan Ackerman, Stephen Bloom and John Savage, Commissioners
Oregon Public Utility Commission

P. O. Box 2148

Salem, Oregon 97308-2148

Attention: Joan Grindeland

Dear Commissioners Ackerman, Bloom and Savage:

Pursuant to ORS 759.250, Qwest Corporation, d/b/a CenturyLink QC is filing notification of a Special Contract
for ISDN Primary Rate Service (PRS). ISDN PRI Service is included as part of a CenturyLink Total
Advantage™ Express Agreement which is provided by Qwest Communications Company (QCC) LLC, d/b/a
CenturyLink QCC. This agreement was signed July 9, 2014.

CenturyLink believes this service is competitive and that the Special Contract pricing is in accordance with the
provisions of ORS 759.250. Supporting documentation is attached.

Due to the competitive nature of this Special Contract, the information provided in Attachment C contains
commercially valuable information and/or trade secrets and is submitted to Staff in confidence pursuant to ORS
192.501 and ORS 192.502. We understand that you will notify us prior to release of any such information in
sufficient time to seek a protective order from the Commission or to otherwise preserve its confidentiality.

We enclose one complete copy of the contract which contains confidential information for Staff review. As
provided by the provisions of ORS 759.250(6), CenturyLink requests this information not be publicly
disclosed. Confidential information has been removed from the additional copies included in this filing for
public disclosure.

Please direct any questions or concerns regarding this filing to me or contact Dawn Salaver at (303) 992-5835.

Yours very truly,

By /RWL T(Zu.@w&vv\.

Attachments
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ISDN PRS
CONTRACT OPPORTUNITY NO. 52113761
CONTRACT SUMMARY
Type Of Agreement: New Request: _ X _Renewal: Addition:

Term Of Agreement: The term of the contract is 36 months
Effective Date: July 9, 2014

ISDN PRIMARY RATE SERVICE (PRS)
Service Description:

ISDN Primary Rate Service (PRS) is a digital four-wire full duplex transmission path between
ISDN-compatible Customer Premises Equipment (CPE) and an ISDN-equipped central office.

Description of Offer:

Customer receives a price discount in Oregon for the business service noted above. All other terms and
conditions of this contract are offered in accordance with the Oregon QC Exchange and Network
Services Price List.

Unit Price:
Service: ISDN Primary Rate
Number of Arrangements: 1

Monthly Unit Price: $375.00
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ISDN PRS
CONTRACT OPPORTUNITY NO. 52113761
CONTRACT SUMMARY
CONTRACT ANALYSIS
Please provide the rationale and justification for creating a special class of service. The rationale
must include a discussion as to why no previously approved class of service (contract or tariff) is
acceptable to the Customer for whom the utility proposes a special class of service.
Determination of a special class of service must be based on the following:
The quantity of service used, the time when used, the purpose for which used, the existence of
price competition or a service alternative, the services being provided, the conditions of service,
or any other reasonable consideration.
Answer:
Current tariffs for services included in the contract do not provide pricing recognizing this
customer’s volume of service and commitment to retain service across CenturyLink’s territory.
The total volume of facilities being ordered by the customer justifies going beyond the standard
terms offered in the tariff for similar services. Competitive alternatives such as resale of
CenturyLink QC service are available to customers.

The number of similarly situated Customers who should receive the same terms and conditions.
Also, include the number of billing units for those Customers.

Answer:
All similarly situated customers should receive the same terms and conditions.

If there are other similarly situated Customers who should not receive the same terms and
conditions, explain the differences between those Customers and the special contract Customer.

Answer:
Not applicable; all similarly situated customers should receive the same offer.

Summarize termination clause in the contract that protects CenturyLink if the customer stops the
service early and CenturyLink does not recover initial costs.

Answer:

Termination Liability applies per the Oregon QC Exchange and Network Services Price List.
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ISDN PRS
CONTRACT OPPORTUNITY NO. 52113761
CONTRACT SUMMARY
Was there a Request for Proposal? Please describe.
Answer:

CenturyLink negotiated with this customer for ISDN PRI services.

Are there competitive alternatives? If yes, who are the competitive providers and what services
do they offer?

Answer:

Yes. Almost all Competitive Local Exchange Companies offer this common business service.
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CENTURYLINK® TOTAL ADVANTAGE® EXP REBS — AGREEMENT Summary Paga

Thia CenturyLink® Tatal Advantage™ Bpress Agraement ("Agreement”) i belween ConturyLink Sales S0
of the appiicable Oentqzl.hk company providing the Services under this Agreerment (“c:unwléuu:k') and
("Customer® or “You). The name of the CenturyLink operating company providing Servicea to Customer is Bsled i the gervice-apecklz termp and
eonditions. CerturyLink way withdraw this offer if Customar doas not axeeute and deliver the Agreement to Centurytink on or befors August 21, 2014
Using CerturyLink's elecironic signature process for the Agresment is acceptable.

1. Sarvicon. CanturyLink will charge Customar the fallow ing rates for the Senvises described below. CanturyLink provides Sewvices under the General
Terma Applicable to All Services faumd In the Detailed Terms and Conditions ("DTRL™) at bitn- e conts omeqalimyctae/DT CivS3.pdf and tha
service-spactic temme and conditions fisted below esch pricing table, incorporated into the Agreement by this rafarence, Provisions that are appicable to
a specific CenturyLink compary are so indicated. All general provisions are applicable o services provided by the CenturyLink compzany providing the
Services under fhis Agreament. For an interim period of trme until afl work s complatad to \pdate the Service-specific provisions, vareiz ondine offer
provislons, Tariffs and other tenve dnd conditions incomoratad by attechment or reference into this Agraement, all references to Civest Conia tications
Company, LLC mean CanturyLink Communications, (LG fk/a Qwest Communications Company, LLC,

The foliow Ing Services am ncorporaied nto the Agreement:

ISDN PRS, DBS

The follow ing addiianal terrr and condifions apply 1o ISDN PRS, DSS Service, and are incorporated herein by referance: the Ganeral Terms Applicable
to All Services and ISDN PRS, DSS sections in the DT3C.

So¢ Exhiblt 1 for ISDN PRS pricing Dotalls

2. Rates .
2.1 Rate Changos. Rates apgg only for the above Sarvices amd Sewice Address(e) and wil not appy i Customer moves g Service Address o
changes any of the Bundie or Service Detalls. The rates for Local Access Service and CFE Purchase may be subject 1o valid quote forme, which control
+ I they conffictw ith the rates listed on this Summary Page, all of w hich ane subject to change.
2.2 Additional Charges. Addional cherges may apply. Rates and chages for Serves elements not dentfied appesr in the applicable tevna and
conditions. Rates do net include forelgn, federal, state or local taxes, surcharges, foss, BAS, Zane, CALC, or sther sivilar charges.
3. Tarm and Termnatlon.
3.1 Torm, This Agreamant i effective on the date all parties have signed below {"Eifective Deate”) and continues untl expitation of all Ordare placed
urider this Agraement. Service Terms begin on their Start of Service Date and automatically renew unlees terrmingted by either party. The Startof Service
%s!a, re&e.sval periocs and renswal period rates are descrived In the TTRC, Bundle or Package Provisions, Service Provisions, or in an spplicable Tarfff,
oriSs,
3.2 Termination. F Customer gives notice of cancellation or termination, dizconnects any portion of a Service or cthaw ke reaches this Agreeme nt
tsmﬁ&h%;ﬁimum of & Service hafora the end of the appficabla Service Term, Cancelfiation Charges will apply as s et forth in the applicable
e NE.
4. Amoendmenks. At Canturylink's sole discretion, the perties may amend the Agreement to add addhtional CerturyLink servies. Broept as otherwise
exqressly pamitied in the Agresmant, amendments must be inwriing and signed by both parties’ authorized reprasematives.

cCusTQuER. CENTURYLINK SALES SOLOTIONS. TRES. ™
Ja 300 OF uvie
A Autharzed Sigrature S—E1BT6UZ0Z368457

Jason DiFulvio

Na or Name Typed or Printad
of o ase 7/7 ﬁ'f sales manager 7/9/2014
Late © iitle Date
Customars Addresa for Notices: Aftr; General Counsel, ASHLAND, OR §7520-2754;
i - ink, ing. Al Rights Resarvad.
Opporiunity ID: $2113761 PRIZone Page 4 of 2 © Centuryl.ink,
Coniract Code: 490003 S CGTR.v63 060914
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Exhibit 1
ISDN PRS ICB PRICING OFFER

FOR THE STATE OF OR

GE™ EXPRESS AGREEMENT

This ISDN PRS is provided by Qwest Corporation d/b/a CenturyLink QC (~CenturyLink QC™) and is subject to the CenturyLink
Total Advantage™ Express Agreement between Customer and CenturyLink.

Filing Concurrence
CenturyLink may be required to submit the pricing herein to certain regulatory agencies for approval because the rates are being
offered on an individual case basis (“ICB Rates™). Although the general terms and conditions of this Agreement are effective on the
Effective Date. the ICB Rates will not become ettective for a given jurisdiction until the filing and approval requirements for that
jurisdiction are fulfilled. Service will be offered in accordance with the applicable Tariff until the ICB Rates become effective.
Approved ICB Rates will take precedence over the Taritf. If Customer receives reduced pricing under this Agreement and a

regulatory agency later invalidates the ICB Rates after they had become effective, Customer will pay to CenturyLink any difference in

the amounts listed in the applicable Tariff for Service and the amounts Customer was charged for Service. When approved by the

regulatory agencies, Customer may add additional quantities of Service pursuant to the Service Changes Section under the same terms
and conditions with no further filing required. If a regulatory agency does not approve this Agreement, the parties will enter into good
faith negotiations to mutually resolve the failure to receive the necessary approval. This Agreement will remain in full force and effect

for Service in all other jurisdictions.

AQCB# (internal use only):

Service Location Including s [ o Total MRC
Citv and State Circuit ID/BTN usoc Term NRC | Qty. Babl ocation
SHLAND,OR 97520,USA ZPGB3 36mo $0.00| 1 $375
1 of 1 @Centurylirk, Inc. All Rights Reserved
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