-~ CenturyLink

August 13, 2014

Advice No. 2014-003-PL

The Honorable Commissioners Ackerman, Bloom and Savage
Oregon Public Utility Commission

P. O. Box 2148

Salem, Oregon 97308-2148

Attention: Joan Grindeland

Dear Commissioners:

Pursuant to Qwest’s Price Plan under ORS 759.255, Qwest Corporation d/b/a CenturyLink QC
is filing notice of revisions to the Exchange and Network Services Price List, Section 5. The
sheet being revised is listed on Attachment A.

This filing increases the Non-Telecom Service Surcharge on services which include either a
Wire Maintenance plan or Voice Message Service. Wire Maintenance and Voice Messaging
are deregulated services. | respectfully request that the proposed changes outlined become
effective August 15, 2014.

Questions concerning this filing may be directed to me or to Ron Trullinger at (503)
242-5089.

Yours very truly,

Qi) Ao laven

Dawn Salaver

Attachments

Dawn Salaver

Regulatory Operatons

1801 California St., 10th Floor
Denver, Colorado 80202
303-992-5835
Dawn.Salaver@centurylink.com

OR2014-005
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Attachment A
Transmittal No. 2014-003-PL
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EXCHANGE AND NETWORK SERVICES PRICE LIST
P.U.C. OREGON FOURTH EDITION
SECTION SHEET REVISION
5 Sheet 93 2nd
5 Sheet 94 2nd
5 Sheet 98 2nd
5 Sheet 99 2nd
5 Sheet 140 2nd
5 Sheet 146 2nd
5 Sheet 152 2nd
5 Sheet 158 3rd
105 Sheet 52 4th
105 Sheet 53 5th
105 Sheet 54 5th
105 Sheet 55 4th
105 Sheet 56 3rd
105 Sheet 57 5th
105 Sheet 58 4th
105 Sheet 59 5th
105 Sheet 65 3rd
105 Sheet 67 3rd
105 Sheet 68 3rd
105 Sheet 70 3rd
105 Sheet 71 3rd
105 Sheet 74 3rd
105 Sheet 86 2nd
105 Sheet 97 4th
105 Sheet 100 3rd
105 Sheet 103 3rd
105 Sheet 106 3rd
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTIONS
NETWORK SERVICES 2nd Revised Sheet 93
FOURTH EDITION Cancels 1st Revised Sheet 93

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.6 TELECHOICE BUSINESS SERVICE
A. Description
1. TELECHOICE Business Packages
a. Features contained in TELECHOICE Business Package Group A (Cont'd)

(3) Additional Directory Listing
(4) UNISTAR Tier 1[1]

An optional maintenance plan that offers customers maintenance of premises
inside wire plus necessary trouble isolation. This is a deregulated service.

(5) Touch-Tone
b. Features contained in TELECHOICE Business Package Group B1 and B1+
(1) Local Calling Package

User has the choice of 6, 9, or unlimited hours of customer dialed outgoing
local calling included in the monthly rate without additional usage charges,
depending on the applicable package.

Bl e, 6, 9 or unlimited
Bl e, unlimited

(2) Customized Call Management Services Basic Features

CONSULTLINE Service
Call Transfer
Conferencing
Touch-Tone

[1] A $1.99 Non-Telecom Service Surcharge for UNISTAR applies in addition to the
monthly package rate.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

OR2014-005

)



Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTIONS
NETWORK SERVICES 2nd Revised Sheet 94
FOURTH EDITION Cancels 1st Revised Sheet 94

5. EXCHANGE SERVICES
54 PREMIUM EXCHANGE SERVICES
5.4.6 TELECHOICE BUSINESS SERVICE
A. Description
1. TELECHOICE Business Packages
b. Features contained in TELECHOICE Business Package Group Bl and Bl+
(Cont'd)
(3) Choice of one additional feature from below:
+ Call Forwarding-Busy Line
« Call Forwarding-Don't Answer
+ Call Forwarding-Variable
« Call Pick-up - Per Line
« Call Waiting
« Distinctive Ring
» Speed Calling 6 - Per Line
 Speed Calling 30 - Per Line
» Speed Calling 30 - Shared
* Intercom 6 - Per System
* Intercom 30 - Per System
+ 800 Service Call Transfer

(4) Additional Directory Listing
(5) UNISTAR Tier | (Deregulated Service)[1]

[1] A $1.99 Non-Telecom Service Surcharge for UNISTAR applies in addition to the
monthly package rate.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTIONS
NETWORK SERVICES 2nd Revised Sheet 98
FOURTH EDITION Cancels 1st Revised Sheet 98

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.6 TELECHOICE BUSINESS SERVICE
C. Rates and Charges (Cont'd)
2. TELECHOICE Business Feature Rates
NONRECURRING ~ MONTHLY
usocC CHARGE RATE[1,2,3]
a. Package Group A
» 6 Hour (6 Hour Local
Calling Allowance) LUWSA $11.00 $14.45
* 9 Hour (9 Hour Local
Calling Allowance) LUWSB 11.00 16.20
 Unlimited (Unlimited Local
Calling Allowance) LUWSD 11.00 9.35
[1] TELECHOICE feature rates do not include either the UNISTAR rates, a deregulated
service, or the TELECHOICE Business exchange line rates (1., preceding).
TELECHOICE feature rates are combined with the applicable UNISTAR and
TELECHOICE Business exchange line rates to provide the total package rate that
appears on the customer bill. Rates for UNISTAR can be found in the Oregon
Catalog or at www.CenturyLink.com/tariffs. A $1.99 Non-Telecom Services
Surcharge applies in addition to the monthly rate for UNISTAR.
[2] Local usage in excess of that provided in the package will be billed at the local
measured service rates found in 5.2.1 of the Exchange and Network Services Tariff.
[3] EAS increments apply as found in 5.1.1 of the Exchange and Network Services
Tariff.
Transmittal No. 2014-003-PL Effective: August 15, 2014

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTIONS
NETWORK SERVICES 2nd Revised Sheet 99
FOURTH EDITION Cancels 1st Revised Sheet 99

5. EXCHANGE SERVICES

54 PREMIUM EXCHANGE SERVICES
5.4.6 TELECHOICE BUSINESS SERVICE

C. Rates and Charges
2. TELECHOICE Business Feature Rates (Cont'd)

NONRECURRING MONTHLY

USOC CHARGE RATE[1]
b. Package Group B1
» 6 Hour (6 Hour Local
Calling Allowance) LXZ9A $11.00 $13.35
* 9 Hour (9 Hour Local
Calling Allowance) LXZ9B 11.00 15.10
 Unlimited (Unlimited Local
Calling Allowance) LXZ9D 11.00 8.10
c. Package Group B1+
 Unlimited (Unlimited Local
Calling Allowance) LXZ9H 11.00 8.10

[1] TELECHOICE feature rates do not include either the UNISTAR rates, a deregulated
service, or the TELECHOICE Business exchange line rates (1., preceding).
TELECHOICE feature rates are combined with the applicable UNISTAR and
TELECHOICE Business exchange line rates to provide the total package rate that
appears on the customer bill. Rates for UNISTAR can be found in the Oregon
Catalog or at www.CenturyLink.com/tariffs. A $1.99 Non-Telecom Services
Surcharge applies in addition to the monthly rate for UNISTAR.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTIONS
NETWORK SERVICES 2nd Revised Sheet 140
FOURTH EDITION Cancels 1st Revised Sheet 140

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
A

. QWEST CHOICE Business
1. Description

QWEST CHOICE Business is a package of features available to business
customers in conjunction with an individual flat rate or additional flat rate access
line. Business customers subscribing to the package are entitled to choose three
services/features from the following list in their package.

a. Standard Features

+ Caller ID Family
- Anonymous Call Rejection
- Caller ID - Name and Number
+ Call Forwarding Family
- Call Forwarding Busy Line
Call Forwarding Busy Line/Don’t Answer
Call Forwarding Don’t Answer
Call Forwarding Variable
Remote Access Forwarding
« Call Transfer
+ Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Dial Lock
Directory Assistance (6 calls above allowance)
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
Series Hunting
Three-Way Calling
UNISTAR Service[1]
Voice Messaging Service[1]

[1] A $1.99 Non-Telecom Service Surcharge applies in addition to the monthly
package rate. When a customer chooses both UNISTAR Service and Voice
Messaging Service, only one surcharge applies.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTIONS
NETWORK SERVICES 2nd Revised Sheet 146
FOURTH EDITION Cancels 1st Revised Sheet 146

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BAsIC EXCHANGE SERVICE (Cont’d)
B

. QWEST CHOICE Business Plus
1. Description

QWEST CHOICE Business Plus is a package of features available to business
customers in conjunction with an individual flat rate or additional flat rate access
line. Business customers subscribing to the package are entitled to unlimited use
of the services/features specified below:

a. Standard Features

+ Caller ID Family
- Anonymous Call Rejection
- Caller ID - Name and Number
+ Call Forwarding Family
- Call Forwarding Busy Line
Call Forwarding Busy Line/Don’t Answer
Call Forwarding Don’t Answer
Call Forwarding Variable
Remote Access Forwarding
+ Call Transfer
+ Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Dial Lock
Directory Assistance (6 calls above allowance)
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
Series Hunting
Three-Way Calling
UNISTAR Service[1]
Voice Messaging Service[1]

[1] A $1.99 Non-Telecom Service Surcharge applies in addition to the monthly
package rate. When a customer subscribes to both UNISTAR Service and Voice
Messaging Service, only one surcharge applies.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTIONS
NETWORK SERVICES 2nd Revised Sheet 152
FOURTH EDITION Cancels 1st Revised Sheet 152

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BAsIC EXCHANGE SERVICE (Cont’d)
C

. QWEST CHOICE Business Prime
1. Description

QWEST CHOICE Business Prime is a package of features available to business
customers in conjunction with an individual flat rate or additional flat rate access
line. Business customers subscribing to the package are entitled to choose three
services/features from the following list in their package.

a. Standard features

+ Caller ID Family

- Anonymous Call Rejection

- Caller ID — Name and Number
+ Call Forwarding Family

- Call Forwarding Busy Line
Call Forwarding Busy Line/Don’t Answer
Call Forwarding Don’t Answer
Call Forwarding Variable
Remote Access Forwarding
« Call Transfer
+ Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Dial Lock
Directory Assistance (6 Calls)
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
Series Hunting
Three-Way Calling
UNISTAR Service[1]

[1] A $1.99 Non-Telecom Service Surcharge for UNISTAR Service applies in addition
to the monthly package rate.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

OR2014-005

0



Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTIONS
NETWORK SERVICES 3rd Revised Sheet 158
FOURTH EDITION Cancels 2nd Revised Sheet 158

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BAsIC EXCHANGE SERVICE (Cont’d)
D

. QWEST Home Phone
1. Description

QWEST Home Phone is a package of features available to residential customers in
conjunction with an individual flat rate or additional flat rate access line.
Residence customers subscribing to the package are entitled to unlimited use of
the standard services/features specified below:

a. Standard Features

+ Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
 Call Forwarding Busy Line/Don’t Answer
+ Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
+ Call Rejection
+ Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting ID
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
NO SOLICITATION
Three-Way Calling
Voice Messaging Service[1]

[1] A $1.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in
addition to the monthly package rate.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 4th Revised Sheet 52
FOURTH EDITION Cancels 3rd Revised Sheet 52

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

G. POPULARCHOICE

POPULARCHOICE is obsolete and is not available to new customers after
May 5, 2005.

1. Description

POPULARCHOICE is a package of features available to residential customers in
conjunction with an individual flat rate or additional flat rate access line.
Residence customers subscribing to the package are entitled to unlimited use of
the services/features specified below:

« Anonymous Call Rejection

« Call Forwarding

- Busy Line/Don’t Answer (expanded)

- Busy Line (overflow)/Don’t Answer

- Variable

Call Rejection

Call Waiting

Call Waiting ID

Caller ID - Name and Number

Continuous Redial

Easy Access

Last Call Return

Long Distance Alert

Message Waiting Indication — Audible
Message Waiting Indication — Audible/Visual
Non-listed Service Listing

Security Screen

Three-way Calling

QWEST RECEPTIONIST - Name and Number[1]
Voice Messaging Service[2]

[1] Obsolete service; see 105.4.3, preceding, for further detail.

[2] A $1.99 Non-Telecom Service Surcharge for Voice Messaging Service applies.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 5th Revised Sheet 53
FOURTH EDITION Cancels 4th Revised Sheet 53

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES AsSSOCIATED WITH BAsIC EXCHANGE SERVICE
G. POPULARCHOICE (Cont'd)

2. Terms and Conditions

A customer may select an unlimited number of compatible services or features
from the list in 105.9.1.G.1., preceding. All terms and conditions specified
elsewhere for the respective services/features requested as part of this service
shall apply.

3. Rates and Charges

a. The monthly rate following includes the rate specified in 5.2.4 of the Exchange
and Network Services Tariff for residence individual flat rate or additional flat
rate line service. Where applicable, incremental charges specified in 5.1 of the
Exchange and Network Services Tariff apply.

b. Existing POPULARCHOICE customers cannot take advantage of promotions for
POPULARCHOICE or any of the services/features specified in 105.9.1.G.1,,
preceding, unless specifically allowed by the terms and conditions of the
promotion.

c. Existing POPULARCHOICE customers may add or change features within the
obsolete POPULARCHOICE package while the service remains at the same
address for the same customer.

d. POPULARCHOICE will be provided at the following rate:

MONTHLY
usocC RATE
» Per individual or additional
flat rate residence line with
Voice Messaging Service[1] PGOP7 $35.99
» Per individual or additional
flat rate residence line without
Voice Messaging Service PGOPX 35.99

[1] A $1.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in
addition to the monthly package rate.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 5th Revised Sheet 54
FOURTH EDITION Cancels 4th Revised Sheet 54

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

H. Two-line POPULARCHOICE

POPULARCHOICE is obsolete and is not available to new customers after
May 5, 2005.

1. Description

Two-line POPULARCHOICE is a package of features available to residential
customers in conjunction with an individual flat rate and additional flat rate access
line. Residence customers subscribing to the package are entitled to unlimited use
of the services/features specified below:

« Anonymous Call Rejection

« Call Forwarding

- Busy Line/Don’t Answer (expanded)

- Busy Line (overflow)/Don’t Answer

- Variable

Call Rejection

Call Waiting

Call Waiting ID

Caller ID - Name and Number

Continuous Redial

Easy Access

Last Call Return

Long Distance Alert

Message Waiting Indication — Audible
Message Waiting Indication — Audible/Visual
Non-listed Service Listing

SECURITY SCREEN

Three-way Calling

QWEST RECEPTIONIST - Name and Number[1]
Voice Messaging Service[2]

[1] Obsolete service; see 105.4.3, preceding, for further detail.

[2] A $1.99 Non-Telecom Service Surcharge for Voice Messaging Service applies.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 4th Revised Sheet 55
FOURTH EDITION Cancels 3rd Revised Sheet 55

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES AsSSOCIATED WITH BAsIC EXCHANGE SERVICE
H. Two-line POPULARCHOICE (Cont'd)

2. Terms and Conditions

A customer may select an unlimited number of compatible services or features
from the list in 105.9.1.H., preceding. All features selected must be provided on
the same line. Customers may subscribe to other packages and a la carte features
on the second line at the appropriate rates. Customers wishing to have
POPULARCHOICE features on both lines must subscribe to POPULARCHOICE
at the rates specified in 105.9.1.G.

3. Rates and Charges

a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange
and Network Services Tariff for residence individual flat rate or additional flat
rate line service. Where applicable, incremental charges specified in 5.1 of the
Exchange and Network Services Tariff apply.

b. Existing Two-line POPULARCHOICE customers cannot take advantage of
promotions for Two-line POPULARCHOICE or any of the services/features
specified in 105.9.1.H., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Existing Two-line POPULARCHOICE customers may add or change features
within the obsolete Two-line POPULARCHOICE package while the service
remains at the same address for the same customer.

d. Two-line POPULARCHOICE will be provided at the following rate:

MONTHLY
usocC RATE
» Per individual or additional
flat rate residence line with
Voice Messaging Service[1] PGOPS8 $42.95
» Per individual or additional
flat rate residence line without
Voice Messaging Service PGOPY 42.95

[1] A $1.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in
addition to the monthly package rate.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 3rd Revised Sheet 56
FOURTH EDITION Cancels 2nd Revised Sheet 56

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

I. CUSTOMCHOICE-COMPLETE

CUSTOMCHOICE-COMPLETE is obsolete and is not available to new customers
after May 5, 2005.

1. Description

CUSTOMCHOICE-COMPLETE is a package of features available to residential
customers in conjunction with an additional or individual flat rate access line.
Residence customers subscribing to the package are entitled to unlimited use of
the services/features specified for CUSTOMCHOICE found in 105.9.1.D.1.,
preceding, and the following services/features specified below:

« LINE-BACKER[1]
« SECURITY SCREEN
* Voice Messaging Service[1]

2. Terms and Conditions

A CUSTOMCHOICE-COMPLETE customer may select an unlimited number of
compatible CUSTOMCHOICE services or features found in 105.9.1.D.1., as well
as those listed in 105.9.1.1.1., preceding. All terms and conditions specified
elsewhere for the respective services/features requested as part of this service
shall apply.

[1] A $1.99 Non-Telecom Service Surcharge applies in addition to the monthly Q)
package rate. When a customer subscribes to both LINE-BACKER and Voice
Messaging Service, only one surcharge applies.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 5th Revised Sheet 57
FOURTH EDITION Cancels 4th Revised Sheet 57

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES AsSSOCIATED WITH BAsIC EXCHANGE SERVICE
. CUSTOMCHOICE-COMPLETE (Cont'd)

3. Rates and Charges

a. The monthly rate following includes the rate specified in 5.2.4 of the Exchange
and Network Services Tariff for residence additional or individual line flat rate
service. Where applicable, incremental charges specified in 5.1 of the Exchange
and Network Services Tariff, apply.

b. Existing CUSTOMCHOICE-COMPLETE customers cannot take advantage of
promotions for CUSTOMCHOICE-COMPLETE or any of the services/features
specified for CUSTOMCHOICE in 105.9.1.D.1., or in 105.9.1.1.1., preceding,
unless specifically allowed by the terms and conditions of the promotion.

c. Existing CUSTOMCHOICE-COMPLETE customers may add or change features
within the obsolete CUSTOMCHOICE-COMPLETE package while the service
remains at the same address for the same customer.

d. CUSTOMCHOICE-COMPLETE will be provided at the following rate:

MONTHLY
usocC RATE
 Per individual or additional
flat rate residence line with
Voice Messaging Service[1] PGOC7 $39.99
 Per individual or additional
flat rate residence line without
Voice Messaging Service PGOCX 39.99

[1] A $1.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in
addition to the monthly package rate.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 4th Revised Sheet 58
FOURTH EDITION Cancels 3rd Revised Sheet 58

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

J. Two-line CUSTOMCHOICE-COMPLETE

Two-line CUSTOMCHOICE-COMPLETE is obsolete and is not available to new
customers after May 5, 2005.

1. Description

Two-line CUSTOMCHOICE-COMPLETE is a package of features available to
residential customers in conjunction with an individual flat rate and additional flat
rate access line. Residence customers subscribing to the package are entitled to
unlimited use of the services/features in Two-line CUSTOMCHOICE specified in
105.9.1.F.1., in addition to the services/features below:

« LINEBACKER[1]
« SECURITY SCREEN
* Voice Messaging Service[1]

2. Terms and Conditions

a. A Two-line CUSTOMCHOICE-COMPLETE customer may select an unlimited
number of compatible Two-line CUSTOMCHOICE services or features found in
105.9.1.F.1. as well as those in 105.9.1.J.1., preceding. All terms and conditions
specified elsewhere for the respective services/features requested as part of this
service shall apply. Customers wishing to have CUSTOMCHOICE-
COMPLETE features on both lines must subscribe to CUSTOMCHOICE-
COMPLETE at the rates specified in 105.9.1.1.

b. LINEBACKER will be provided on both lines if the customer selects that service.

[1] A $1.99 Non-Telecom Service Surcharge applies in addition to the monthly
package rate. When a customer subscribes to both LINE-BACKER and Voice
Messaging Service, only one surcharge applies.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 5th Revised Sheet 59
FOURTH EDITION Cancels 4th Revised Sheet 59

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES AsSSOCIATED WITH BAsIC EXCHANGE SERVICE
J. Two-line CUSTOMCHOICE-COMPLETE (Cont'd)

3. Rates and Charges

a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange
and Network Services Tariff for residence individual flat rate and additional flat
rate line service. Where applicable, incremental charges specified in 5.1 of the
Exchange and Network Services Tariff apply.

b. Existing Two-line CUSTOMCHOICE-COMPLETE customers cannot take
advantage of promotions for Two-line CUSTOMCHOICE-COMPLETE or any
of the Two-line CUSTOMCHOICE services/features specified in 105.9.1.F.1., or
in 105.9.1.J.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

c. Existing Two-line CUSTOMCHOICE-COMPLETE customers may add or
change features within the obsolete Two-line CUSTOMCHOICE-COMPLETE
package while the service remains at the same address for the same customer.

d. Two-line CUSTOMCHOICE-COMPLETE will be provided at the following

rate:
MONTHLY
usocC RATE
» Per individual and additional
flat rate residence line with
Voice Messaging Service[1] PGOCS8 $52.95
» Per individual and additional
flat rate residence line without
Voice Messaging Service PGOCY 52.95

[1] A $1.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in
addition to the monthly package rate.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 3rd Revised Sheet 65
FOURTH EDITION Cancels 2nd Revised Sheet 65

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

M. PREFERREDCHOICE

PREFERREDCHOICE is obsolete and is not available to new customers after
August 16, 2004.

1. Description

PREFERREDCHOICE is a package of features available to residential customers
in conjunction with an individual flat rate or additional flat rate access line.
Residence customers subscribing to the package are entitled to unlimited use of
the services/features specified below:

a. Standard Features

« Anonymous Call Rejection

+ Call Forwarding

- Busy Line/Don’t Answer (expanded)
- Busy Line (overflow)/Don’t Answer
- Variable

Call Rejection

Call Waiting

Call Waiting 1D

Caller ID - Name and Number
Continuous Redial

Easy Access

Last Call Return

LINE-BACKER[1]

Long Distance Alert

Message Waiting Indication — Audible
Message Waiting Indication — Audible/Visual
Non-listed Service Listing

SECURITY SCREEN

Selective Call Waiting

Three-way Calling

QWEST RECEPTIONIST - Name and Number[2]
Voice Messaging Service[1]

[1] A $1.99 Non-Telecom Service Surcharge applies in addition to the monthly
package rate. When a customer subscribes to both LINE-BACKER and Voice
Messaging Service, only one surcharge applies.

[2] Obsolete service; see 105.4.3, preceding, for further detail.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES AsSSOCIATED WITH BAsIC EXCHANGE SERVICE
M. PREFERREDCHOICE (Cont’d)

3. Rates and Charges

a.

The monthly rate following includes the rate specified in 5.2.4 of the Exchange
and Network Services Tariff for residence individual flat rate or additional flat
rate line service. Where applicable, incremental charges specified in 5.1 of the
Exchange and Network Services Tariff apply.

Existing PREFERREDCHOICE customers cannot take advantage of promotions
for PREFERREDCHOICE or any of the services/features specified in
105.9.1.M.1., preceding, unless specifically allowed by the terms and conditions
of the promotion.

Existing PREFERREDCHOICE customers may add or change features within
the obsolete PREFERREDCHOICE and optional packages at no charge while
the service remains at the same address for the same customer.

PREFERREDCHOICE and optional packages will be provided at the following
rate.

MONTHLY
usocC RATE
» Per individual or additional
flat rate residence line with
Voice Messaging Service[1] PGOFD $35.99
» Per individual or additional
flat rate residence line without
Voice Messaging Service PGOFE 35.99
» Optional CONVENIENCEPAK FFK7N 5.00

[1] A $1.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in
addition to the monthly package rate.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BAsSIC EXCHANGE SERVICE (Cont’d)

N. Two-line PREFERREDCHOICE

Two-line PREFERREDCHOICE is obsolete and is not available to new customers
after August 16, 2004.

1. Description

a. Two-line PREFERREDCHOICE is a package of features available to residential
customers in conjunction with an individual flat rate and additional flat rate
access line. Residence customers subscribing to the package are entitled to
unlimited use of the standard services/features specified below:

« Anonymous Call Rejection

+ Call Forwarding

- Busy Line/Don’t Answer (expanded)
- Busy Line (overflow)/Don’t Answer
- Variable

Call Rejection

Call Waiting

Call Waiting 1D

Caller ID - Name and Number
Continuous Redial

Easy Access

Last Call Return

LINE-BACKER[1]

Long Distance Alert

Message Waiting Indication — Audible
Message Waiting Indication — Audible/Visual
Non-listed Service Listing

SECURITY SCREEN

Selective Call Waiting

Three-way Calling

QWEST RECEPTIONIST - Name and Number[2]
Voice Messaging Service[1]

[1] A $1.99 Non-Telecom Service Surcharge applies in addition to the monthly
package rate. When a customer subscribes to both LINE-BACKER and Voice
Messaging Service, only one surcharge applies.

[2] Obsolete service; see 105.4.3, preceding, for further detail.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES AsSSOCIATED WITH BAsIC EXCHANGE SERVICE
N. Two-line PREFERREDCHOICE (Cont’d)

3. Rates and Charges

a.

The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange
and Network Services Tariff for residence individual flat rate and additional flat
rate line service. Where applicable, incremental charges specified in 5.1 of the
Exchange and Network Services Tariff apply.

Existing Two-line PREFERREDCHOICE customers cannot take advantage of
promotions for Two-line PREFERREDCHOICE or any of the services/features
specified in 105.9.1.N.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

Existing Two-line PREFERREDCHOICE customers may add or change features
within the obsolete Two-line PREFERREDCHOICE and optional packages at no
charge while the service remains at the same address for the same customer.

Two-line PREFERREDCHOICE and optional packages will be provided at the
following rate.

MONTHLY
usocC RATE
» Per individual and additional flat rate
residence line with
Voice Messaging Service[1] PGOFA $44.99
» Per individual and additional flat rate
residence line without
Voice Messaging Service PGOFB 44.99
» Optional CONVENIENCEPAK FFK7N 5.00

[1] A $1.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in
addition to the monthly package rate.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BAsIC EXCHANGE SERVICE (Cont’d)

O. QWEST CHOICE Home

QWEST CHOICE Home in this configuration is obsolete and is not available to
new customers after August 16, 2004.

1. Description[1]

QWEST CHOICE Home is a package of features available to residential
customers in conjunction with an individual flat rate or additional flat rate access
line. Residence customers subscribing to the package will automatically be
provided with LINEBACKER Service on their line and are entitled to choose three
services/features from the following list in their package.

a. Standard Features

+ Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
+ Call Forwarding Busy Line/Don’t Answer
+ Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
+ Call Rejection
+ Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Directory Assistance (6 calls above allowance)
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
Three-Way Calling
Voice Messaging Service[1]

[1] A $1.99 Non-Telecom Service Surcharge applies for LINE-BACKER in addition to
the monthly package rate. When a customer also subscribes to Voice Messaging
Service, only one surcharge applies.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

P. QWEST CHOICE Two-line Home

QWEST CHOICE Two-line Home in this configuration is obsolete and is not
available to new customers after August 16, 2004.

1. Description[1]

QWEST CHOICE Two-line Home is a package of features available to residential
customers in conjunction with an individual flat rate and additional flat rate access
line. Residence customers subscribing to the package will automatically be
provided LINEBACKER Service on both lines and are entitled to choose three
services/features from the following list in their package.

a. Standard Features

+ Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
+ Call Forwarding Busy Line/Don’t Answer
+ Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
+ Call Rejection
+ Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Directory Assistance (6 calls above allowance)
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
Three-Way Calling
Voice Messaging Service[1]

[1] A $1.99 Non-Telecom Service Surcharge applies for LINE-BACKER in addition to
the monthly package rate. When a customer also subscribes to Voice Messaging
Service, only one surcharge applies.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES AsSSOCIATED WITH BAsIC EXCHANGE SERVICE
S.1. (Cont’d)

a. Standard Features

« Caller ID Family
- Anonymous Call Rejection
- Caller ID - Name and Number
+ Call Forwarding Family
- Call Forwarding Busy Line
Call Forwarding Busy Line/Don’t Answer
Call Forwarding Don’t Answer
Call Forwarding Variable
Remote Access Forwarding
« Call Transfer
+ Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing
Dial Lock
Directory Assistance (6 calls above allowance)
Easy Access
Hunting
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
Three-Way Calling
Voice Messaging Service[1]

b. In addition to choosing five services or features from the list in 105.9.1.S.1.a.,
preceding, a customer may also select one or more additional services or features
from the list in 105.9.1.S.1.a., at rates and charges specified elsewhere.
Directory Assistance and Voice Messaging cannot be selected as additional
services or features.

[1] A $1.99 Non-Telecom Service Surcharge applies for UNISTAR in addition to the
monthly package rate. When a customer also subscribes to Voice Messaging
Service, only one surcharge applies.

Transmittal No. 2014-003-PL Effective: August 15, 2014
NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

OR2014-005



Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND OREGON SECTION 105
NETWORK SERVICES 4th Revised Sheet 97
FOURTH EDITION Cancels 3rd Revised Sheet 97

105. OBSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)
W. QWEST CHOICE Home

QWEST CHOICE Home is obsolete and is not available to new customers after
June 18, 2010.

1. Description

QWEST CHOICE Home is a package of features available to residential
customers in conjunction with an individual flat rate or additional flat rate access
line. Residence customers are entitled to choose three services/features from the
following list in their package.

a. Standard Features
+ Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
 Call Forwarding Busy Line/Don’t Answer
+ Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
+ Call Rejection
+ Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls above allowance)
Easy Access
Last Call Return
LINE-BACKER[1]
Message Waiting Indication — Audible or Audible/Visual
QWEST Receptionist — Name and Number[2]
Three-Way Calling
Voice Messaging Service[1]

[1] A $1.99 Non-Telecom Service Surcharge applies in addition to the monthly
package rate. When a customer subscribes to both LINE-BACKER and Voice
Messaging Service, only one surcharge applies.

[2] Obsolete service; see 105.4.3, preceding, for further detail.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

X. QWEST CHOICE Two-line Home

QWEST CHOICE Two-line Home is obsolete and is not available to new
customers after June 18, 2010.

1. Description

QWEST CHOICE Two-line Home is a package of features available to residential
customers in conjunction with an individual flat rate and additional flat rate access
line. Residence customers are entitled to choose three services/features from the
following list in their package.

a. Standard Features

+ Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
+ Call Forwarding Busy Line/Don’t Answer
+ Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
+ Call Rejection
+ Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls above allowance)
Easy Access
Last Call Return
LINEBACKER[1]
Message Waiting Indication — Audible or Audible/Visual
QWEST Receptionist — Name and Number[2]
Three-Way Calling
Voice Messaging Service[1]

[1] A $1.99 Non-Telecom Service Surcharge applies in addition to the monthly
package rate. When a customer subscribes to both LINE-BACKER and Voice
Messaging Service, only one surcharge applies.

[2] Obsolete service; see 105.4.3, preceding, for further detail.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

Y. QWEST CHOICE Home Plus

QWEST CHOICE Home Plus is obsolete and is not available to new customers
after June 18, 2010.

1. Description

QWEST CHOICE Home Plus is a package of features available to residential
customers in conjunction with an individual flat rate or additional flat rate access
line. Residence customers subscribing to the package are entitled to unlimited use
of the services/features specified below:

a. Standard Features

« Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
 (Call Forwarding Busy Line/Don’t Answer
« Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
« Call Rejection
« Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls above allowance)
Easy Access
Last Call Return
LINE-BACKER[1]
Message Waiting Indication — Audible or Audible/Visual
QWEST Receptionist — Name and Number[2]
Three-Way Calling
Voice Messaging Service[1]

[1] A $1.99 Non-Telecom Service Surcharge applies in addition to the monthly
package rate. When a customer subscribes to both LINE-BACKER and Voice
Messaging Service, only one surcharge applies.

[2] Obsolete service; see 105.4.3, preceding, for further detail.
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PRICE LIST
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

Z. QWEST CHOICE Two-line Home Plus

QWEST CHOICE Two-line Home Plus is obsolete and is not available to new
customers after June 18, 2010.

1. Description

QWEST CHOICE Two-line Home Plus is a package of features available to
residential customers in conjunction with an individual flat rate and additional flat
rate access line. Residence customers subscribing to the package are entitled to
unlimited use of the standard services/features specified below:

a. Standard Features

« Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
« Call Forwarding Busy Line/Don’t Answer
« Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
« Call Rejection
« Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls above allowance)
Easy Access
Last Call Return
LINEBACKER[1]
Message Waiting Indication — Audible or Audible/Visual
QWEST Receptionist — Name and Number[2]
Three-Way Calling
Voice Messaging Service[1]

[1] A $1.99 Non-Telecom Service Surcharge applies in addition to the monthly
package rate. When a customer subscribes to both LINE-BACKER and Voice
Messaging Service, only one surcharge applies.

[2] Obsolete service; see 105.4.3, preceding, for further detail.
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