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< CenturyLink-

Ron L. Trullinger

Director- Regulatory Affairs
310 SW Park, 11" Floor

Portland, Oregon 97205
503-242-5089
Ron.Trullinger@centurylink.com

August 4, 2014
Advice No. C39-2014

The Honorable Susan Ackerman, Stephen Bloom and John Savage, Commissioners
Oregon Public Utility Commission

P. O. Box 2148

Salem, Oregon 97308-2148

Attention: Joan Grindeland

Dear Commissioners Ackerman, Bloom and Savage:

Pursuant to ORS 759.250, Qwest Corporation, d/b/a CenturyLink QC is filing notification of a Special Contract
for ISDN Primary Rate Service (PRS). ISDN PRI Service is included as part of a CenturyLink Total
Advantage™ Express Agreement which is provided by Qwest Communications Company (QCC) LLC, d/b/a
CenturyLink QCC. This agreement was signed July 18, 2014.

CenturyLink believes this service is competitive and that the Special Contract pricing is in accordance with the
provisions of ORS 759.250. Supporting documentation is attached.

Due to the competitive nature of this Special Contract, the information provided in Attachment C contains
commercially valuable information and/or trade secrets and is submitted to Staff in confidence pursuant to ORS
192.501 and ORS 192.502. We understand that you will notify us prior to release of any such information in
sufficient time to seek a protective order from the Commission or to otherwise preserve its confidentiality.

We enclose one complete copy of the contract which contains confidential information for Staff review. As
provided by the provisions of ORS 759.250(6), CenturyLink requests this information not be publicly
disclosed. Confidential information has been removed from the additional copies included in this filing for
public disclosure.

Please direct any questions or concerns regarding this filing to me or contact Dawn Salaver at (303) 992-5835.

Yours very truly,

By /RWL T(Zu.@w&vv\.

Attachments
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ISDN PRS
CONTRACT OPPORTUNITY NO. 51955940
CONTRACT SUMMARY
Type Of Agreement: New Request: _ X _Renewal: Addition:

Term Of Agreement: The term of the contract is 36 months
Effective Date: July 18, 2014

ISDN PRIMARY RATE SERVICE (PRS)
Service Description:

ISDN Primary Rate Service (PRS) is a digital four-wire full duplex transmission path between
ISDN-compatible Customer Premises Equipment (CPE) and an ISDN-equipped central office.

Description of Offer:

Customer receives a price discount in Oregon for the business service noted above. All other terms and
conditions of this contract are offered in accordance with the Oregon QC Exchange and Network
Services Price List.

Unit Price:
Service: ISDN Primary Rate
Number of Arrangements: 9

Monthly Unit Price: $400.00
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ISDN PRS
CONTRACT OPPORTUNITY NO. 51955940
CONTRACT SUMMARY
CONTRACT ANALYSIS
Please provide the rationale and justification for creating a special class of service. The rationale
must include a discussion as to why no previously approved class of service (contract or tariff) is
acceptable to the Customer for whom the utility proposes a special class of service.
Determination of a special class of service must be based on the following:
The quantity of service used, the time when used, the purpose for which used, the existence of
price competition or a service alternative, the services being provided, the conditions of service,
or any other reasonable consideration.
Answer:
Current tariffs for services included in the contract do not provide pricing recognizing this
customer’s volume of service and commitment to retain service across CenturyLink’s territory.
The total volume of facilities being ordered by the customer justifies going beyond the standard
terms offered in the tariff for similar services. Competitive alternatives such as resale of
CenturyLink QC service are available to customers.

The number of similarly situated Customers who should receive the same terms and conditions.
Also, include the number of billing units for those Customers.

Answer:
All similarly situated customers should receive the same terms and conditions.

If there are other similarly situated Customers who should not receive the same terms and
conditions, explain the differences between those Customers and the special contract Customer.

Answer:
Not applicable; all similarly situated customers should receive the same offer.

Summarize termination clause in the contract that protects CenturyLink if the customer stops the
service early and CenturyLink does not recover initial costs.

Answer:

Termination Liability applies per the Oregon QC Exchange and Network Services Price List.
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ISDN PRS
CONTRACT OPPORTUNITY NO. 51955940
CONTRACT SUMMARY
Was there a Request for Proposal? Please describe.
Answer:

CenturyLink negotiated with this customer for ISDN PRI services.

Are there competitive alternatives? If yes, who are the competitive providers and what services
do they offer?

Answer:

Yes. Almost all Competitive Local Exchange Companies offer this common business service.
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CENTURYLINKm TOTAL ADVANTAGE® EXPRESS -~ AGREEMENT ~. Summﬂry Page

This CbﬂtufyLmk“" Total Advantage“" Express Agresment ("Agreement’) is betw een ConturyLink Sales as convacting agent on behalf
of the applicable CenturyLink company providing the Services under this Agreement (“CenturyLink’) and. Wmtamf’ o Y ou”). The name
of the CenturyLink operating company providing Services to Customer is Bsted in the service-spocic terms. and condifions.” Certuryl ik may witkidaw
thisoffer if: Customer does not-execute and deliver the- Agreement to -Centurybink on-or befu‘e Augmt 23 201‘% Using Centuryunk‘s electrorin
-signative rocess for the Agreement is acceptable.

1. Services. Cerﬁuryi_ﬂk will charge Customer. the foliowing rates for ihe Services describad balow. Centuw{mk provides Senvices” under the Ganers!

Terms Applicabla to Al Ssrvices found in the Detsiled Terrs and Conditions (“DTZC. b hitoerwe cn,;nmﬁ!fgkcgwﬁeggl'mggig@’??’w% ot ang Hhe
.aeruu,&- wwﬁr e andd condiions lsqtm Dets‘.w &zj‘a pril tezsie ‘weornaraier! o the'Agrserren &5 r’eﬁﬂ FanG Frome

[ Moninly reve s CERmErRen | Lomminedny Lhardes & BTG {‘aeqm{;.m Fr AT TN G (9 CENTYL TAIRR G LTI, T EBTILe: LI e
I willkresult in & Shortiall charge), - :
| “Term Commimen ior Tem™s | 24 montis

“Contrigery Crargas” means: {a) sl monthiy recuving ohiarossy (VRsY ‘spge charges for Canundink QICU {oferthan Lucal Access Service)
ant/:or Centurylink GO Services ordered under the'Agr e Daleand incuried émnq the Termy and ()@l "MRGs and usage
charges for CanturyLinke QT Contributory Services ordersd b chive Date under ssparate agreements and-ncured during e Term
“CenturyLink QC Contributory Services™ are defined-in‘the TVAC, “Condributory. Charges do ot nclude non-recurring charges TNRCs™, C%-E Taxes,
-pass-through, workisard® payphone surcherges, olhersurchsrges; Bsued cfedﬁs ary cherges for Locsl Access Services, orother charqefs neispecised
“as Contributory. Charges under the Agreement, "Shorfall is: the differerce behaen the Revenue Commitmens and. Customers Contributary Charges

- pak during & Measurenent Pericd.

Tha foliow ing Services ars hcorpordsd nto e Agresment:

IShe PR, 9B

The follow ing additioriad terms and conditions apply t ISDN: PHS DSS Service, and are incorserated herein by re{erence: the General Terms Applicabls
to Al Services andISDN PRE, DES sections in the- DT&C.

Seﬂ ‘Exhibitd for IBDN PRS pricing Detallk

2 Rates

2.1 Rato Changss. Rales applyonly for the ahowe Bervices and Sevice Address(es). and w il -not-appy ‘if Customar moves: & Servica:Address or
changes any-of the Bundia or Service Detalls. The rates for Local Access Service and CPE Purchase may be subject fo valid quote forme ; which contred
if they cortlictwith fe rates Isted on ths Surmmrary Page; all of w hich-are subject to change.

4.2 Additional Charges . Additional: charges may -apply. Rates -and charges for -Servine elerments-not ndentmed apﬂea' in-the apphcabie ferms -and
cenditions Rates do not mcludeforetgn feda'al -state or lﬁca[tﬂxes sucharges, fe&e EAS, Zone; CALC, or other simdlar. charges:

3. Term:ant Termination. N

34 Term, ThisTAgreament is: eﬁacnve o the date sl pames have: signed:below . ("Efeciive Daie”), . The initial Tezm chmmtrnen! is show r.with
~Customer's Revende Commitment above,  After the expiration of the Term Comirittrant, this Agreement will renew on a month-to-manth basis.' Service
Terms: begin on their Start of Service Date and automafically renew unless terminated by either party. The'Start-of Service Date, renawal periods .and
renewal pericd rates are desaribed in the DTRC, Bundie or Package Provisions; Service Provisions, or in an applicabie Tarff, RSE or 185,

3.2 Termination.: f Customer gives notice of cancelationor: termination, disconnects ary portion of a Service or. othenw ke treaches ‘this Agre,c,-mg nt
resulting in the termination of -a Service:biore the: end of 1he applicabie Service Term. an Early Termination Charge or Cancellation Charges will apply
as setforih inthe applicable terms and canditions.
4, Amendmenis. ‘At CentiryLinks' sale digeretion; the pa”nes may amend the Agreement to add addiional Centuryi..mk services. | Except as othewise
expressiy permitiad in the Agreement, amenidments must bé in wiiting and signed by both parties’ autharized representatwes .

CUSTORER: _ GEWQW%AL@ SGLUFHGNS, INC,

iy Koo

Mm@ﬁmﬁw

Uiz Rohrer

_ N kame typad or Frinted -
7[4,?/5[ . Manager, Sales Ops 771872014

e ETatd e : Tiate
Customer's Address for Notices: _Attn General Counsel; PORTLAND OR 97246;

s Opporiunity ID: 52164081 PRIZone Page 1 of2 & Centurylink, inc. ‘All Rights' Reserved.
Contract Code: 480120 _ CGTR.540707 14
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CENTURYLINK TOTAL ADVANTAGE™ EXPREES AGREEMENT

Exhibit 1

ISON FRS ICB PRICING OFFER
FOR THE STATE OF OR

Customer

“This I8N PRS 15 previded by (west Corporation &b/s ConturvLink 00 “CentoryLink Q7™ 2
Cotel Advariage™ Bupres tent botween oy

W BEEnIY

CemryLing may be required fo swmx:
‘offered on an individual cass basis {“I"B Tates™
Effertive Diate, the IOB Rateswill not become cﬁcmv"‘ fore givem j mm_.tima &m.ﬁ:’ the {35
sjunsdiction ave fulfilied. Service will-be offered in accordance with the zuplicable Toriff u
“Appreved I8 Rates will take precedence over the Taridl If Cuse :
regulatory speany. later mvelidares the ICE Retes afier t%':e?.y hat o Contirylink any difference in
the: emeuniz fisted i the applicable Tarifl for Service and ths & Wher epproved by the
reguistery egencies, Customer may add additiond] quardities of Service pursuant i tiz" i-smwxu. J*anges Section vnder e same terms
and conditions with ne further:filing required. ¥ a rc:guiamry agency docs notapprove this Agreement; the partics will enter into-good
faith negotiations to’ mutually resolve the failure to receive the necessary ‘approval. This Agreement will remain il force and effect
for Bervice in alf othcr Jurzsdxcnnnq

« become wffwtwa.
Agrezment anda
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