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< CenturyLink-

Ron L. Trullinger

Director- Regulatory Affairs
310 SW Park, 11" Floor

Portland, Oregon 97205
503-242-5089
Ron.Trullinger@centurylink.com

July 24, 2014
Advice No. C34-2014

The Honorable Susan Ackerman, Stephen Bloom and John Savage, Commissioners
Oregon Public Utility Commission

P. O. Box 2148

Salem, Oregon 97308-2148

Attention: Joan Grindeland

Dear Commissioners Ackerman, Bloom and Savage:

Pursuant to ORS 759.250, Qwest Corporation, d/b/a CenturyLink QC is filing notification of a Special Contract
for ISDN Primary Rate Service (PRS). ISDN PRI Service is included as part of a CenturyLink Total
Advantage™ Express Agreement which is provided by Qwest Communications Company (QCC) LLC, d/b/a
CenturyLink QCC. This agreement was signed June 30, 2014.

CenturyLink believes this service is competitive and that the Special Contract pricing is in accordance with the
provisions of ORS 759.250. Supporting documentation is attached.

Due to the competitive nature of this Special Contract, the information provided in Attachment C contains
commercially valuable information and/or trade secrets and is submitted to Staff in confidence pursuant to ORS
192.501 and ORS 192.502. We understand that you will notify us prior to release of any such information in
sufficient time to seek a protective order from the Commission or to otherwise preserve its confidentiality.

We enclose one complete copy of the contract which contains confidential information for Staff review. As
provided by the provisions of ORS 759.250(6), CenturyLink requests this information not be publicly
disclosed. Confidential information has been removed from the additional copies included in this filing for
public disclosure.

Please direct any questions or concerns regarding this filing to me or contact Dawn Salaver at (303) 992-5835.

Yours very truly,

By /RWL T(Zu.@w&vv\.

Attachments
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ISDN PRS
CONTRACT OPPORTUNITY NO. 52147983
CONTRACT SUMMARY
Type Of Agreement: New Request: _ X _Renewal: Addition:

Term Of Agreement: The term of the contract is 36 months
Effective Date: June 30, 2014

ISDN PRIMARY RATE SERVICE (PRS)
Service Description:

ISDN Primary Rate Service (PRS) is a digital four-wire full duplex transmission path between
ISDN-compatible Customer Premises Equipment (CPE) and an ISDN-equipped central office.

Description of Offer:

Customer receives a price discount in Oregon for the business service noted above. All other terms and
conditions of this contract are offered in accordance with the Oregon QC Exchange and Network
Services Price List.

Unit Price:
Service: ISDN Primary Rate
Number of Arrangements: 1

Monthly Unit Price: $530.00
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ISDN PRS
CONTRACT OPPORTUNITY NO. 52147983
CONTRACT SUMMARY
CONTRACT ANALYSIS
Please provide the rationale and justification for creating a special class of service. The rationale
must include a discussion as to why no previously approved class of service (contract or tariff) is
acceptable to the Customer for whom the utility proposes a special class of service.
Determination of a special class of service must be based on the following:
The quantity of service used, the time when used, the purpose for which used, the existence of
price competition or a service alternative, the services being provided, the conditions of service,
or any other reasonable consideration.
Answer:
Current tariffs for services included in the contract do not provide pricing recognizing this
customer’s volume of service and commitment to retain service across CenturyLink’s territory.
The total volume of facilities being ordered by the customer justifies going beyond the standard
terms offered in the tariff for similar services. Competitive alternatives such as resale of
CenturyLink QC service are available to customers.

The number of similarly situated Customers who should receive the same terms and conditions.
Also, include the number of billing units for those Customers.

Answer:
All similarly situated customers should receive the same terms and conditions.

If there are other similarly situated Customers who should not receive the same terms and
conditions, explain the differences between those Customers and the special contract Customer.

Answer:
Not applicable; all similarly situated customers should receive the same offer.

Summarize termination clause in the contract that protects CenturyLink if the customer stops the
service early and CenturyLink does not recover initial costs.

Answer:

Termination Liability applies per the Oregon QC Exchange and Network Services Price List.
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ISDN PRS
CONTRACT OPPORTUNITY NO. 52147983
CONTRACT SUMMARY
Was there a Request for Proposal? Please describe.
Answer:

CenturyLink negotiated with this customer for ISDN PRI services.

Are there competitive alternatives? If yes, who are the competitive providers and what services
do they offer?

Answer:

Yes. Almost all Competitive Local Exchange Companies offer this common business service.
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CENTURYLINK {SDN PRS, DSS ADVANCED OR UAS
BULK RATED AGREEMENT

13.6 Credit Approval. Provisicn of Service is subject to Centurylink's credit approval of Customer. As part of the cradit approvai
process, Genturylink may require Customer to provide a deposit or other security. Addifionally during the Term, if Customer's financlal
circumstance or payment history becomes reasonably unacceptable to CenturyLink, Centurylink may require adequate assurance of
future payment as a condition of confinuing CenturyLink's provision of Service. Customer's failure to provide adegquate assurances
required by CenturyLink is a materia! breach of this Agreement. CenturyLink may provide Customer's payment history or other
biliing/charge information to credit reporiing agencies or industry clearinghouses.

13.7. Geverning Law; Dispute Resolution.

f{less
CIEtine ool

vween the

{b} Walver of Jury Trizi and Class Action. Each parly, © he exisnt permitted by law, knowingly, voluniarlly, and intentionait
waives Its right to & jury frial and any right 1o pursue any cleim or sotion relating 1o this Agreamsnt an & ciass or consolicated basis or in
a represstialive capaciy. If for any reason the jury frial waiver is haitl i be uneniorceable, the parfies agree lo binding arvifration e
any dispute rafating to this Agresment under the Federal Arbitation Aot 8 USRS, § 1, e eag, Tne arbitation will be conducted in
accordance with the JAMS Comprehsnsive Arbltration Rules, Judgment upon the arbitration award may be entarad in any court having
jurisdiction.

——

&) Limitations Perfod. Any clalim reiating fo inls Agresment mus? be brought within two years after the claim arisas,

-

3.8 No Resale; Compliance. Customer represents that it is not & reseller of any telecornmunication services provided under this
Agreament as described In the Telecommunications Act of 1996, as amendsd, or applicable state taw and acknowledges it is not
entiled to any reseiler discounts under any laws. Customer's use of Service must comply with all applicable iaws.

13.8 Amendments; Changes. This Agreemsni may be amended only in & witing signed by beth pariss’ authorized
represeniafives. Zach pary may, af any Ume, refect any handwritien thange or other alierafion to this Agreement. CentunvLink Mgy
amend, change, or withdraw the Tariffs, with such updated Tariffs effsctive upon posting or upon fulfiliment of any fiecessary reguiatory
reguirements,

13.10  Required Notices. Unless provided otherwise in this Agreement, all required notices to Centuryiink must be In wrifing, sent
te 1801 Caiifornia St., #9000, Cenver, CO 80202, Fax; 888-778-0054; Atin.: Legal Bept., and to Gustomer af its then current address as
refiscted in CenturyLink’s records Atin.: General Counsel or other person designated for notices. All noticas are sffective: {a} when
delivered via overnight courler mail or in person to the recipient named above; (b} three business days after mailed via regutar 4.5,
Mail; or (¢} when delivered by fax if duplicate notice is alse seni by regular U.S. Mail.

1311 Entire Agreement. This Agreement (including all referenced documents) constifutes the entire agreement between the
parties and supersedes all prior oral or written agreements or understandings relating 1o the same service or circuits at the same
locations as covered under this Agreement. Using CenturyLink's electronic signature process for this Agreement is accepiable.

Qwest Corporation dibfa CenturyLink QC
lassin Cuarton

“hharzedrSigratine
Jason Everton

e Typed or Printed Name Typed or Printed
{?‘r gﬁ Eféﬁ?ﬁégkf Sates Manager
Tl ’ 77 Tifle
6/30/2014
£/ 2p/) 14 20
Date [ [ { Date

Address for Notices:
Portland, OR 97216

Pricing Attachments must be jnitfaled by Customer and inciuded with this signed Agreement for if to be valid,

Page 4 of 4 © CenturyLink, inc. All Rights Reserved.
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CENTURYLINK TOTAL ADVANTAGE™ EXPRESS AGREEMENT

Exhibit 1

ISDN PRS ICB PRICING OFFER
FOR THE STATE OF OR

Customer

This ISDN PRS is provided by Qwest Corporation dib/s CenturyLink QC {“CenturyLink GC”) and Is subject 1o the CenturyLink
Total Advantage™ Express Apreement betwoen Customer and CeniuryLink,

Fhing Soncurenog
CenturyLink may be required w submit the priving hersin o cerain regulatory agencies for approva! because the rares are heing
offered on an individual case basis (“ICR Rates™). Although the general terms and conditions of this Agreement are effective an the
Bffective Date, the ICE Rates will not become effective for a given jurisdiction until the filing and approval requirements for that
Jurisdiction are fulfilled. Service will be offered in accordance with the applicable Tariff uniil the ICB Rates become effzctive.
Approved ICB Rates will take precedence over the Tarft, If Customer recetves reduced pricing under this Agreement and a
reguiatory agency later invelidaies the ICR Rates afier iney had besome effective, Customer will pay tn CenturyLink any difference in
the ameunts listed in the appliceble Tariff for Service and the amounts Customer was charged for Service, When approved by the
reguiatory agencies, Customer may add additions! quantities of Service pursvant to the Service Changes Section under the same terms
and concitions with no fuither filing required. If a regulatory agency does not approve this Agreement, the parties will enter into good
{aith negotiations to mutually resolve the failure to receive the necessary approval, This Agreement will remain in full fores and effect
for Service in all other jurisdictions,

AQCH# (internal uss only):

Servige Location including . Total BRC
. Citv and State Circutt IDVBTN 32Tl Term NRC | Qty, Fer Location
ﬁORTLAND,OR . : o
57216.USA ZPGS3 36mo $o0.00) 1 i $530

@CeniuryLink, Inc. Al Rights Reserved
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