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April 17, 2014 

 

 

Advice No. CTL-2014-03 

 

 

The Honorable Susan Ackerman, Stephen Bloom and John Savage, Commissioners  

Oregon Public Utility Commission 

P. O. Box 2148 

Salem, Oregon 97308-2148 

 

Attention:  Kathy Williams 

 

Dear Commissioners Ackerman, Bloom and Savage: 

 

Pursuant to ORS 759.250, CenturyTel of Oregon, Inc. d/b/a CenturyLink is filing notification of 

a Special Contract for ISDN Primary Rate Interface (PRI) Service which is a competitive 

service.  This agreement was signed January 20, 2014 and supporting documentation is attached.   

 

Due to the competitive nature of this Special Contract, the information provided in Attachment C 

contains commercially valuable information and/or trade secrets and is submitted to Staff in 

confidence pursuant to ORS 192.501 and ORS 192.502.  We understand that you will notify us 

prior to release of any such information in sufficient time to seek a protective order from the 

Commission or to otherwise preserve its confidentiality. 

   

We enclose one complete copy of the contract which contains confidential information for Staff 

review.  As provided by the provisions of ORS 759.250(6), CenturyLink requests this 

information not be publicly disclosed.  Confidential information has been removed from the 

additional copies included in this filing for public disclosure. 

 

If you have questions or need additional information regarding this filing, please contact me at 

(303) 992-5834. 

 

Sincerely, 

 

 

 

 

 

Attachments 
Barbara H. Kleiner 

Tariff Analyst III 

Barbara.Kleiner@CenturyLink.com 

Voice:  (303) 992-5834 

mailto:Barbara.Kleiner@CenturyLink.com
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CENTURYTEL OF OREGON, INC. 

d/b/a CENTURYLINK  

CONTRACT NO. 140301167832 

CONTRACT SUMMARY 

 

 

Effective Date:  March 31, 2014 

 

Term Of Contract:  36 Months  

 

Service Location:  Lebanon, OR 

 

Service Offered:  Integrated Services Digital Network – Primary Rate Interface 

(ISDN-PRI)  

  

Monthly Recurring Charge: $623.51 

 

Service Description: 

 

The ISDN-PRI Service included in this contract will provide the customer a DS1 

level access link to the telecommunications network including the functionality of 

integrating multiple voice and data transmission channels on the same line.  

 

Contract Provisions:  

 

The contract provides ISDN-PRI service to a customer in the Lebanon, Oregon 

exchange for a 36 month term. 

 

Cost Support: 

 

The accompanying confidential cost support documents provide the basis for the rates 

in the contract as well as demonstrating that the rates cover the cost of providing the 

service.  
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CENTURYTEL OF OREGON, INC. 

d/b/a CENTURYLINK  

CONTRACT NO. 140301167832 

CONTRACT SUMMARY 

 

 

I. CONTRACT ANALYSIS 
 
a. Please provide the rationale and justification for creating a special class of service.  The 

rationale must include a discussion as to why no previously approved class of service 
(contract or tariff) is acceptable to the Customer for whom the utility proposes a special 
class of service.  Determination of a special class of service must be based on the 
following: 

 
 The quantity of service used, the time when used, the purpose for which used, the 

existence of price competition or a service alternative, the services being provided, the 
conditions of service, or any other reasonable consideration. 

 
Response:   

 

The Company is offering the service via contract due to the competitive nature of the 

requested service in this market area in Oregon.  
 
b. Provide the number of similarly situated customers who should receive the same terms 

and conditions.   
 
Response: 

 

Similarly situated customers in this market area within the CenturyTel of Oregon, Inc. 

service area would receive the same terms and conditions if they purchased the same 

service in the same quantity for the same term. 

 
c. If there are other similarly situated customers who should not receive the same terms 

and conditions, explain the differences between those Customers and the special 
contract Customer. 

 

Response: 

 

Not applicable as all similarly situated customers should receive the same terms and 

conditions if purchasing the same service in the same quantity for the same term. 
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CENTURYTEL OF OREGON, INC. 

d/b/a CENTURYLINK  

CONTRACT NO. 140301167832 

CONTRACT SUMMARY 
 
d. Summarize termination clause in the contract that protects CenturyLink if the customer 

stops the service early and CenturyLink does not recover initial costs. 
 
Response: 

 

Termination Liability is found on the Services List, Page 2 of 2, Section 4. 
 
e. Was there a Request for Proposal (RFP)?   
 
Response: 
 
CenturyLink negotiated with this customer for ISDN PRI services. 
 
f. Are there competitive alternatives?  If yes, who are the competitive providers and what 

services do they offer? 
 
Response: 
 
Yes.  Although CenturyLink does not have specific information about the service offering of 

competitors, it generally believes that CLECs and other alternative providers offer 
services equivalent to CenturyLink’s ISDN-PRI service to customers within the service 
area of CenturyTel of Oregon, Inc.    

 
 










