DOCKET NO. UM 1688

Cover Sheet for Submission of
2014 Annual ETC Certification Reports

Name of Eligible Telecommunications Carrier: Eagle Telephone System, INC dba Snake
River PCS

Filing date: 06/30/2014
Is this: Original submission? _ X
OR
Revised submission?
Person to contact for questions:

Name: Brandi Sangster
Phone number: 541-893-6115

E-mail address: eagle@eagletelephone.com

Documents included in this filing (please check applicable items):
__ CAF/ICC Support (47 CFR § 54.304)
— . Rate Floor Data (47 CFR § 54.313(h))
.X____Form 481 (High-cost per 47 CFR § 54.313, Low-income per 54.422)1

Form 690 (Mobility Fund per 47 CFR § 54.1009)

X Affidavit for High-Cost Support

Filing deadlines: The deadlines for filing items required by 47 CFR § 54 are the same as
the deadlines for filing with the FCC. The notarized affidavit for hj gh-cost support must
be filed no later than the due date for the FCC Form 481, Based on current information,
it appears that all items other than CAF/ICC support data are due by July 1. 2014. The
CAF/ICC support data are due the same day as the ETC’s interstate access tariff filing.

! Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does
not submit this information to the FCC,



Mike Lattin
m

From: Form481l@usac.org

Sent: Monday, June 30, 2014 12:06 PM
To: mike@eagletelephone.com
Subject: Form 481 Certification Confirmation

Congratulations. Your filing has been successfully certified.

Filing Number: 1
Certification Date and Time: Mon Jun 30 15:06:10 EDT 2014

Filing Created By: mike@eagletelephone.com

SAC: 539007
SPIN: 143034497
Carrier: EAGLE TELEPHONE SYSTEMS, INC. DBA SNAKE RIVER PCS

Program Year: 2015

This is a system generated email. Please do not respond to this message.



Page 1

<010> Study Area Code 539007

<Q15> Study Area Name BAGLE TELEPHONE SYSTEMS, TM(!. DBA SNAKE RIVER PCS
<020> Program Year 2015
<030> Contact Name: Person USAC should contact .
with questions about this data Brandi Sangster
<035> Contact Telephone Number: 5418936115 ext,

Number ot the person identitied in data line <030>

<039> Contact Email Address:
Ernail of the person identified in data line <030>  ®aglegeagletelephone.com

<100> Service Quality Improvement Reporti ng {complete uttached worksheet)
<200>  Qutage Reporting (voice) {complete attached workshest)
<210> | <-- check box if no nutages to report

<300>  Unfulfilled Service Requests {voice) l 0 I

<310> Detail on Attempts {voice)

<320> Unfulfilled Service Requests {broadband} ' ¢

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice}

<410 Fixed 0.0
<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed ¢.0

<450> Maobile 6.0

<5op> Service Quality Standards & Consumer Protection Rules Compliance {check ta indicate certification) | v | I |

539007LINES108IGNED481 . pdf

<510> fattached descriptive document) | v —" s I

<600> Functionality in Emergency Shuations {check ta indicate certification) | v I |

539007LINE610STGNED4 81 . pdf
l?(attached descriptive document) I v | | v '

<610>

<700> Company Price Offerings (voice) [romplete attached warksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates {camplete attached worksheet]
<900 Tribal Land Offeri ngs (Y/N)? @ (if yes, complete attached worksheat)
<1000> Voice Services Rate Comparability {check ta indicate certification)
<1010> {attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certification}
<1110> fcomplete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {compiete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

including Rate-of-Return Carriers affilioted with Price Cap Local Exchonge Carriers

<2000> {check to indicate certification)

<2005 {complate gttached worksheet]
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000 {check te Indicote certification)

<3005> {camplete attached worksheet)
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Page 12

<010>  Study Area Cade 535007

<015>  Study Area Name EAGLE TELEPHONE SYSTEM$, INC. DEA SNAKE RIVER PCS
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Brandi Sangster

<035>  Contact Telephone Number - Number of person identified in data line <030> 5418835115 ext.

<039> _Contact Email Address - Emali Address of person identified in data line <0305 eagledeagletelephonea . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for univarsal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Nzme of Reporting Carrier; EAGLE TELEPHONE SYSTEMS, INC. DBA SMAKE RIVER PCS

Signature of Authorized Gfficer: ~ CERTIFIED ONLINE Date ©6/30/2014

Printed name of Authorized Officer: Mike Lattin

[Title or position of Authorized Officer: President

[Telephone number of Authotized Officer: 5418936115 axt.

f5tudy Area Code of Reporting Carrier: 539907 Filing Due Date for this form: 07/01/2014

Persons willfully making false stataments on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprischment
under Title 18 of the United States Code, 18 U.5.C, §1001.
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<010> _ Study Area Code 539007

<015>  Stucly Area Name BAGLE TELEPHCNE SYSTEMS, INC. DBA SNAKE RIVER PCS
<020>  Program Yaar 2015

<030> Contact Natne - Persen USAC should contact regarding this data Brandi Sangster

<035>__Contact Telephane Number - Number of person identified in data Ina <030> 5418936115 ext.

<039> _ Contact Emall Address - Emal Address of person identified In data line <030> eagle@eagletelephone . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cartify that (Name of Agent)___ is authorized to submit the information reportad on behalf of the reporting carrler. 1
also certify that | am an officer of the reporting carrfer; my responsikilities include snguring the accuracy of the annual data reporting requirements provided to the authorizad
agent; and, to the best of my knowledgs, the raports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Narne of Reporting Careier:
Signature of Authorized Officar: Date:
Printed name of Authorized Qfficer:

Title or position of Autharized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrler: filing Due Date for this form:

Persons wilifully making false statements an this form can be punished by fine or forfeiture under the Communications Act of 1234, 47 U.5.C. §§ 502, 503({h}, or fine or imprisanment
under Title 18 of the United States Code, 18 U.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that i am authorized to submit the annual reports far universal service support recipients on behalf of the reporting carrier; | have provided
the data reported hereln based on data provided by the reporting carrler; and, to tha best of my knowiedge, the information repoarted herein is aceurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Emplayee of Agent

Talephone number of Authorized Agent or Employes of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persens willfully making false statements on this farm can be punished by fine or farfalture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,
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AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE WITH SERVICE

QUALITY AND CONSUMER PROTECTION MEASURES 54.313(a){5) AND 54.313{a}{6)

1, Mike Lattin, being of lawful age and duly sworn, on my oath, state that | am the President of

Eagle Telephone System, Inc. d.b.a. Snake River PCS and that | am authorized to execute this Affidavit

on behalf of the Company, and the facts set forth in this Affidavit are true and accurate to the best of my
knowledge, information, and belief.

The Company hereby certifies to the Oregon Public Utility Commission, Federal Communications
Commission, and the Universal Service Administrative Company pursuant to the requirements under
47 C.F.R. 54.313(a)(5) and 54.313(a)(6) that in the provisioning of wireless voice services:

1) Snake River PCS has established operating procedures designed to facilitate compliance with
applicable consumer protection rules.

2) Snake River PCS has established operating procedures designed to facilitate compliance with
the CTIA Consumer Code for Wireless Carriers.

3) Snake River PCS has established operating procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.

4) Snake River PCS is able to remain functional in emergency situations including a reasonable
amount of back-up power to ensure functionality without an external power source, the ability
to re-route traffic around damaged facilities, and the capability to manage traffic spikes
resulting from emergency situations.

DATED this Z(JH\ day of v}bm{, , 2014,

Eagle Telephone System, Inc. d.b.a, Snake River PCS

By: .
Mike Lattin
President

TN j
SUBSCRIBED AND SWORN to before me this ZCJ day of Al d ,2014.

By M\A)J( LM*)EW

Nota?v Public in and¥dr the State of Oregon

My Commission Expires: - ]l&] \f gﬂ f,zi 2 uLﬂ




AFFIDAVIT CERTIFYHNG COMPLIANCE WITH SERVICE
QUALITY AND CONSUMER PROTECTION MEASURES 54.313(a)(5) AND 54.313(a}(6}

1, Mike Lattin, being of lawful age and duly sworn, on my oath, state that | am the President of

Eagle Telephone System, Inc. d.b.a. Snake River PCS and that | am authorized to execute this Affidavit
on behalf of the Company, and the facts set forth in this Affidavit are true and accurate to the best of my
knowledge, information, and belief.

The Company hereby certifies to the Oregan Public Utility Commission, Federal Communications
Commission, and the Universal Service Administrative Company pursuant to the requirements under
47 C.F.R. 54.313(a}(5) and 54.313(a}(6) that in the provisioning of wireless voice services:

1) Snake River PCS has established operating procedures designed to facilitate compliance with
applicable consumer protection rules.

2} Snake River PCS has established operating procedures designed to facilitate compliance with
service guality standards which may include customer remedies and improvement plans.

3} Snake River PCS uses the CTIA Consumer Code for Wireless Carriers as a guideline for providing
our customers with information to help them make informed choices when selecting wireless
service. We disclose alt of our rates and terms of service to the customer, in the form of plan
pamphlets and information on our website. We have maps available that show where our
service is generally available. We provide contract terms to customers and confirm changes in
service. We allow a 30 day trial period for all new service connects. We provide specific
disclosures in our advertising. We separately identify carrier charges from state and federal
taxes on our billing statements and we also disclose said taxes on our website and plan
pamphlets. We provide the customer the right to terminate service for changes to contract
terms. We provide ready access to customer service with our telephone number and customer
service contact information on our website and billing statements. We respond to customer
inquiries and complaints from government agencies within 30 days of receiving complaints from
any such agency. We abide by federal CPNI laws regarding customer privacy. We provide
customers with free notifications for voice, data and messaging usage and international
roaming. We clearly disclose tools and services for the customer to track, monitor and/or set
limits on their voice, messaging, roaming and data usage.

DATED this Z&% day of __; }LU'\ < , 2014,

Eagle Telephone System, Inc, d.b.a. Snake River PCS

Mike Lattin
President



h j ,
SUBSCRIBED AND SWﬁRN to before me this_2l _ day of i€ 2014,

%(M// )A fu’m}it?[

Notary Public in’én‘d}for tb} State of Oregon

My Commission Expires: (Ji, |y Zbi L0tk




AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Mike L. Lattin being of lawful age and duly sworn, on my oath, state that I am the President of
Eagle Telephone System, Inc. dba Snake River PCS; and that I am authorized to execute this
Affidavit on behalf of the Company, and the facts set forth in this Affidavit are true to the best of
my knowledge, information and belief

Pursuant to the requirements of the F ederal Communications Commission, 47 C.F.R. § 54.3 14,
Eagle Telephone System, Inc. dba Snake River PCS; hereby certifies to the Public Utility
Commission of Oregon that it is eligible to receive federal high-cost support for the program

years cited.

I attest that all federal high-cost support provided to Eagle Telephone System, Inc. dba Snake
River PCS; in Oregon was used in the preceding calendar year (2013) and will be used in the
coming calendar year (201 5) only for the provision, maintenance and upgrading of facilities and

services for which the support is intended.

DATED this Q@%day of . hine , 2014,

(Officer’s Name)

Its: ?y‘/f W(((f';‘»f’\'{/ (Officer’s Title)

ot
SUBSCRIBED AND SWORN to before me thiSc=2 C’ day of e 2014,

;EVMM[J/J@/JDW

Notary public in and for the State of 0&”2 ﬁ O~
b B

My Commission Expires:
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