DOCKET NO. UM 1688

Cover Sheet for Submission of
2014 Annual ETC Certification Reports

Name of Eligible Telecommunications Carrier: CenturyTel of Oregon, Inc.

Filing date: June 26, 2014
Is this: Original submission? X
OR
Revised submission?
Person to contact for questions:
Name: Ron Trullinger
Phone number: (503) 242-5089

E-mail address ron.trullinger@centurylink.com

Documents included in this filing (please check applicable items):
CAF/ICC Support (47 CFR § 54.304)
_ X RateFloor Data (47 CFR § 54.313(h))
__ X Form 481 (High-cost per 47 CFR § 54.313, Low-income per 54.422)"
__ Form 690 (Mobility Fund per 47 CFR § 54.1009)

X __ Affidavit for High-Cost Support

Filing deadlines: The deadlines for filing items required by 47 CFR § 54 are the same as the
deadlines for filing with the FCC. The notarized affidavit for high-cost support must be filed no
later than the due date for the FCC Form 481. Based on current information, it appears that all
items other than CAF/ICC support data are due by July 1. 2014. The CAF/ICC support data are
due the same day as the ETC’s interstate access tariff filing.

If revisions to an original submission are filed with the FCC or USAC, a copy of the revisions
must be filed with the Oregon Commission no later than five business days following submission
to the FCC or USAC.

! Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does not submit
this information to the FCC.



'v'; s CenturyLink-

RON L. TRULLINGER
June 26, 2014

Oregon Public Utility Commission
Attn: Filing Center

P.O. Box 1088

Salem, OR 97308-1088

RE: Docket UM 1688
CenturyTel of Oregon, Inc. 2014 Federal ETC Filing

Dear Commission:

On November 18, 2011 the Federal Communications Commission (“FCC")
released its USF/ICC Transformation Order in WC Docket No. 10-90 et al. With
that Order, the FCC began a transition to a national framework for certification
of Eligible Telecommunications Carriers (“ETCs"”) and set forth a standard set of
information that all ETCs must file with the FCC by July 1% of each year. The
Order also required ETCs to provide the same information to the respective state
commissions.

The annual ETC reporting requirements are contained in 47 C.E.R. § 54.313 of the
FCC’s rules. For the reporting of the data and certifications required by 47 C.F.R.
§ 54.313 and 54.422, the FCC has developed a reporting template, Form 481, to be
utilized by ETCs.

In addition, ETCs with voice service rates that are below the rate floor as
specified by the FCC! must file separately by July 1 the voice rate information
required by 47 C.F.R. § 54.313(h).

! O Only ETCs that receive Federal High Cost Loop or High Cost Model Support are required to report
residential basic rates below the rate floor.

310 SW Park Ave., 11t Floor
Portland, OR 97205

Tel: 503.242.5089

Fax. 503.242.8589
ron.trullinger@centurylink.com
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Attached is a complete copy of the Form 481 (Attachment A) and the voice rate
information (Attachment B) for CenturyTel of Oregon, Inc. d/b/a CenturyLink as
filed with the FCC. The access line data provided in response to 47 CF.R. §
54.313(h) is confidential. Certain Tribal engagement information that is customer
or company proprietary information provided in response to § 54.313 (a) (9) in
the Form 481 also is confidential. In addition, the detailed broadband speed
availability information at the exchange level provided in response to
54.313(a)(7) is confidential. The confidential information has been printed on
yellow paper, sealed in an envelope marked “CONFIDENTIAL” and sent to you
via regular U.S. Mail.

Also attached is the affidavit (Attachment C) required by Commission Order No.
14 198 certifying to the use of universal service funds.

Consistent with past years, we request that you certify to the FCC pursuant to 47
C.F.R § 54.314 by October 1, 2014 in order for CenturyLink to continue receiving
Federal high cost support in Oregon.

Please do not hesitate to contact me at (503) 242-5089 or via e-mail at

ron.trullinger@centurylink.com should you have any questions regarding this
filing.

Sincerely,

-

TR L W
Ron Trullinger

State Regulatory Affairs Director

Enclosures

310 SW Park Ave., 11t Floor
Portland, OR 97205

Tel: 503.242.5089

Fax. 503.242 8589
ron.trullinger@centurylink.com



CERTIFICATE OF SERVICE

UM 1688

I hereby certify that on the 26™ day of June, 2014, a true and correct copy of the
foregoing CENTURYTEL OF OREGON, INC.’S 2014 FEDERAL ETC FILING, in the
above entitled docket, was served upon the following person via means of e-mail
transmission, and with two hard copies sent via U.S. Mail service.

Kay Marinos

Oregon Public Utility Commission
P.O. Box 1088

Salem, OR 97308-1088
kay.marinos(@state.or.us

DATED this 26th day of June, 2014.

CENTURYLINK

(s

By: Carla M. Butler

310 SW Park Ave., 11" FIr.
Portland, OR 97205

Telephone: 503-242-5420

Facsimile: 503-242-8589

e-mail: carla.butler@centurylink.com
Paralegal for CenturyLink




<Q10> Study Area Code 532361

Attachment A

Pagel

<015> Study Area Name CENTURYTEL OF CREGON, INC.
<0320> Program Year 2015
<030> Contact Name: Persan USAC should contact
with questions about this data bl o
<«03a5> Contact Talephona Number: 3183621538 BXE.

Number of the person identified in data fine <030>

039> Contact Email Address:

Email of the person Identified in data ling <Q30>  *en.buchansoanturylink.com

<100> Service Quality kmprovement Reporting

<200> Qutage Reporting [voice [compiet arrached worksheet]
<210 I <— check bt if no cuteges to report
<300> Unfulfilled Servica Requests {volce) I b I

310> Detafl on Attempts {volce)

<320> Unfulfiled Service Requests (broadband)  [@ |

<330> Detall on Attempts {broadband)

<400> Number of Complaints per 1,000 customers {voice}

<410> Fixed 0.9#
<420 Mobile 0.0
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed .72
<450> Mobile 0.0
<spge  Service Qualtty Standards & Consumer Protection Rufes Compliance {check to fndionte certification)
5323610r510.pdf
<510 {attoched descriptive documant)
«600> Functionality in Emergency Situations {chack to Indicats cartiffcation)
5323610%610.pdf

Vateached datcriptive document)
<610>
<700> Compeny Price aﬁaﬂngs [volca) feomplete attached worksheet)
<710> Company Price Offerings (broadband) fcomplete ottached workshest)
<800> Operating Companies and Affiliatas fcomplete ottached worksheat)
000> Tribeltand offerings (VN2 (&) ) Wty o workcheet)
<1000> Voice Services Rate Comparability {check to indleat cariifiation)

5323610r1010.pdf

<1010> fottoch destriptive documaent)
<1100> Terrestrial Backnaul (N7 (&) () A nat; check to indiete certfcaton)
<1110> {compiete otioched worksheet)
<1200> Terms and Conditlon for Lifeline Customers {compinta attached worksheet)

FA
7 1
PR
v |

Price Cap Carrlers, Proceed to Price Cap Additlonal Documentation Worksheet
including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000 feback to incforbe cariification)

<2005> fcomplate attached worksheet]
Rate of Return Carviers, Proceed 1o ROR Additional Documentation Worksheet

<3000> {check to fndicate certiffcation}

<3005> {eomplete otiached worksheet!
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Page 12

Arus Code £§32361

Study Area Name CERTORYTEL OF OF , INC.

Program Year 2015

Contact Name - Person USAC should contact regarding this data Konneth W. Buchan

Contact Telephona Number - Number of person Identlfied In data line <030> 3182621525 ext.

]33

Contact Emall Address - Emall Address of parson identified In data line <030> _Xen.buchanecenturylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPOCRTING CARRIER IS FILING ANNUAL REPORTING ON TS OWN BEMALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

cariify that | am an officer of the reporting carvles; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
redplents; and, to the best of my knowledge, the Information reported on this form end In any attachments ja accurste.

Nama of Reporting Carrler: CENTURYTEL OF ORBGOM, INC.

ture of Authorized Officer:  CBRTIFISD GRLINE Drte  06/03/2014

finted name of Autharized Officer; D*vid Cole

or pasition of Authorized Officer; Beesutive Vice Presidant - Oparaticns Suppert and Controllar

number of Authorized Officer; 3183089000 mxk,

dy Araa Code of Reporting Carrfer; 532361 Filing Dus Date for this farm: _05/30/2014

undet Title 18 of the United States Code, 18 U.5.C 51001

Parzons wiltfully making false statements on this form can be punisted by fina or forfeiture under the Communications Act of 1934, 47 US.C. §§ 502, 503{b), or fine or imprisonmznt
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Page 13

<030> _ Study Area Cod 532361
<015 Study Ares Name CENTURYTEL OF ORBuON, INC.
<020~ Program Year 2015
<030 mmmm-mwmﬂmﬂﬂtﬁrﬂgmdm Kenneth W. Euchan
<035>  Contect Telephons Number - Number of person identified in data ine <030> 3183621538 ext.
«D39> _ Contact Emall Address - Emall Address of person identified in data line <030>  Xan. buchan#centurylink. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorkze an Agent to Flle Annuzl Reports for CAF or Li Reciplents on Behalf of Reporting Carvier

| certify that (Name of Agent] 1s suthorizad to submit the Information reporied on belmlf of the reporting carrier. 1
also certlly that | am an officer of the reporting canfar: my rasponsibilities includs ensuring the acoursty of the snnual deta reporting requiniments provided to the suthorbosd
agent; and, to the bast of my knowlsdge, the reports and data provided to the authorized agant is accurate.

Name of Authorized Agent:
Name of Carriar:
of Authorized Officar
Printed name of Authorized Officer:
or potition of Authorizad Officer:
e number of Autherited Officer:
Ares Code of Cartiar: Fiting Dua Data for thisform:

Persans wikfully making fal this form can be had by fine ar forfi undur tha Communlcations Act of 1584, 47 U.5.C. §% 502, 503(b), or fina or imprisonent
under Tie 18 of tha Unitad States Code, 18 L.5.C. § 1001

[

TG BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplants on Behalf of Reporting Carrier

|, as agent for the reporting canies, certify thet | am authorfzed to submit the anmnual reports for imiversal service support reciplents on behalf of tha reporting carrer; | have previded
data reported hereln hased on data providad by the reporting carvier; and, to the best of nry knowledge, the information reported heraln I sccurate.

Filing Dua Data far this form:

Parsons wiltfully making falss statements on thly form ean be gunished by fine or forfalture under the Communications Act of 1524, 47 U.S.C. §§ 502, 503{h), or fine or imprisonment under This
18 of the Unktad States Code, 18 U.5C § 1001
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AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313{A)(5), §54.313({A){5), and §54.314(a)

Section {500) — Service Quality Certification

Section (600} ~ Emergency Carrier Certification

Section (2012) — Frozen Support Certification; and

Accuracy of Annual Reporting of CAF Recipients Certification

For the Centurylink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support

and Controller of Centurylink, Inc. {"Company”) and that | am authorized to execute this affidavit on
behalf of the Campany.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5} and
§54.313(A)(6) that:

1) Centurytink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
Centurylink also reports service quality metrics to State Commissions as applicable,

3) Centurylink Is able to remain functional in emergency situations as set forth in §54.202(a){2),

4) All frozen federal universal service support provided to Centurylink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the suppart is
intended, and \

5) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

*@- . DATED this \'Tw}layof Roac\ 2014
N ———

David D. Cole

‘SVP — Operations Suppart and Controfler
Centurylink

100 Centurylink Drive

Monraoe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this Y day of N:v \ 2014

Notary Public: &Soéllg. c{SGDe-.M

Voodve LAV LR '.‘_Si-ﬂ_’f.?) Mb*u-a-—q <O q,a‘q%(o
My.Commission Expires: vt LK '

oot %ws‘jw \F&-—r\sff-— of OM




AFFIDAVIT CERTIFYING COMPLIANCE
. WITH 47 C.F.R §54.313(a)(10)

Section (1000} — Voice Services Rate Comparability

For the CenturyLink ETCs as listed in Appendix A, 1, David D. Cole, belng of lawful age and duly sworn, on
my oath and under penalty of perjury, state that 1 am the Senlor Vice President for Operations Support
and Controller of CenturyLink, Inc. {"Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby ceriifies pursuant to the requirements under 47 C.F.R. §54.313(a)(10} that:

1) The pricing of CenturyLink’s voice services Is no more than two standard deviations above the
national average urban rate for voice service; and

2) To the best of my knowledge and belief, the information reported on this form Including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

P - @" DATED this_V 1" day of ) 2014
David D. Cole —
SVP — Operations Support and Cantroller
Centurylink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this_L ! day of Ppet \ 2014

Notary Public: __ c)eakSe S oS e DA

hodre "WaD o e WSt TO HA98, 3B 9
My Commission Expires: w032~  \Ake P-::?M

Ouacd




Appendix A

Listing of Centurylink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code | Operation

CenturyTel of Alabama, LLC (Northern) CenturyLink 259789 | AL
CenturyTel of Alabama, LLC {Southern) CenturyLink 259788 | AL
Gulf Telephone Company, LLC Centurylink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfleld, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. Centurylink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) Centurylink 401242 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. Centurylink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The €l Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO,UT
Embarg Florida, Inc. CenturyLink 210341 (FL
Coastal Utilities, Inc. Centurylink 220356 | GA
Qwest Corporation {lowa) Centurylink QC 355141 | IA
CenturyTel of Postville, Inc. Centurylink 351274 |IA
CenturyTel of Chester, Inc. CenturyLink 351126 |IJA, MN
CenturyTel of idaho, Inc. CenturyLink 472225 |ID
CenturyTel of the Gem State, Inc. {Idaho) Centurylink 472223 11D
Qwest Corporation (Northern ldaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturylLink QC 475103 |ID
Gallatin River Communications, LLC Centurylink GRC 341057 |IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 | IN
CenturyTel of Odon, Inc. Centurylink 320801 |IN
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern '
Kansas Centurylink 411317 {KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral :
Kansas Centurylink 411317 | KS
Embarg Missouri, Inc. (Kansas) Centurylink 411957 | KS
CenturyTel of Central Louisiana, LLC Centurylink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | 1A

" | CenturyTel of East Louisiana, LLC Centurylink 270440 | LA
CenturyTel of Evangeline, LLC CenturyLink 270434 | LA
CenturyTe! of North Louisiana, LLC Centurylink 270436 | LA
CenturyTel of Ringgoid, LLC Centurylink 270439 | LA
CenturyTel of Southeast Louisiana, LL.C CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC Centurylink 270442 | LA
CenturyTel of Northwest Loulslana, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 | MI
CenturyTel of Michigan, Inc. CenturyLink 310702 | MI
CenturyTel of Northern Michigan, Inc. Centurylink 310705 | MI
CenturyTel of Upper Michigan, Inc. Centurylink 310689 | MI
CenturyTel of Minnesota, Inc. Centurylink 361445 | MN
Embarqg Minnesota, Inc. Centurylink 361456 | MN
Qwest Corporation {(Minnesota) Centurytink QC 365142 | MN
CenturyTel of Missouri, LLC {Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC {Central) CenturyLink 429784 | MO
CenturyTel of Missouri, LLC {Southern) Centurylink 429786 | MO
CenturyTel of Missour, LLC (Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC CenturylLink 421151 | MO
Embarq Missourl, Inc. ' CenturyLink 421957 | MO, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation {Montana) CenturylLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company
LLC CenturyLink 230470 { NC
Mebtel, Inc. Centurylink 230485 | NC
Qwest Corporation {North Dakota} CenturyLink QC .. 385144 | ND
Qwest Corporation {Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
(Nebraska) Centurylink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code | Operatlon
United Telephone Company of New Jersey, .
Inc. CenturyLink 160138 | N)
CenturyTel of the Southwest, Inc. Centurylink 492274 | NM
Qwest Corporation {New Mexico) Centurylink QC 495105 | NM
Central Telephone Company (Nevada) CenturyLink 552348 | NV
CenturyTel of the Gem State, Inc. {Nevada) Centurybink 552223 [ NV
CenturyTel of Ohio, Inc. CenturyLink 300630 | OH
United Telephone Company of Ohio CenturyLink 300661 | OH
CenturyTel of Oregon, Inc, CenturyLink 532361 | OR
Qwest Corporation {Oregon) CenturyLink QC 535163 | OR
United Telephone Company of the Northwest
{(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 | OR, CA
United Telephone Company of Pennsylvania
LLC, The Centurylink 170209 | PA
United Telephone Company of the Carolinas
LLC CenturyLink of the Carolinas | 240506 |SC
Qwest Corporation (South Dakota} CenturyLink QC 395145 |SD
CenturyTel of Claiborne, Inc. ~ Centurylink Claiborne 290557 | TN
Centurylink Ooltewah-
CenturyTel of Qoltewah-Collegedale, Inc. Collegedale 290574 |TN
United Telephone Southeast, LLC (Tennessee) CenturyLink 290567 | TN
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. Centurylink 442114 | TX
CenturyTel of Lake Dallas, Inc. Centurylink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc CenturylLink 442084 | TX
Qwest Corporation (Utah} Centurylink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, tnc. Centurylink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) Centurylink QC 525161 | WA
United Telephone Company of the Northwest ‘
(Washington}) Centurylink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC Centurylink 331159 | wi




Study State{s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC Centurylink 330877 | WI
CenturyTel of Forestville, LLC Centurylink 330884 |wi
CenturyTel of Larsen-Readfield, LLC Centurylink 330898 | Wl
CenturyTel of Monroe County, LLC CenturyLink 330913 | WI
CenturyTel of Northern Wisconsin, LLC Centurylink 330956 | WI
CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 | WI
CenturyTel of the Midwest-Kendall, L1.C CenturyLink 330924 | WI
CenturyTel of the Midwest-Wisconsin, LLC
{Casco) Centurylink 330857 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturylLink 330922 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | Wl
CenturyTel of the Midwest-WIisconsin, LLC .
(Thorp) CenturyLink 330959 | Wi
CenturyTel of the Midwest-Wiscansin, LLC
{Wayside) CenturyLink 330970 | wi
CenturyTel of Wisconsin, LLC CenturyLink 330895 |WI
Telephone USA of Wisconsin, LLC CenturylLink 331155 | WI
CenturyTel of Northwest Wisconsin, LLC CenturyLink 330550 | WI, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 |wy
Qwest Corporati'on {Wyoming) Centurylink QC 515108 | WYy
United Telephone Company of the West
{(Wyoming) CenturyLink of the West 511595 | WY




Tribal Outreach Documentation-2013 Form 481 - Line <910>
CenturyTel of Oregon, Inc. d/b/a Centurylink and
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink

Study Area - 532361

Tribal Entltles

Burns Palute Tribe
Confederated Tribes of the Umatilla Reservation
Klamath Tribes
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Tribal Outreach Documentation-2013 Form 481 — Line <520>
CenturyTel of Oregon, Inc. d/b/a CenturyLink and

CenturyTel of Eastern Oregon, Inc. d/b/a Centurylink

Study Area — 532361

As part of its efforts to strengthen positive relationships with the Tribal Nations within its
serving territory while fulfilling new obligations set forth in Report and Order and Further Notice
of Proposed Rulemaking, FCC 11-161, CenturyTel of Oregon, Inc. d/b/a Centurylink and
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink (“Centurylink”) extended an invitation to
the tribal entitles to meet and address issues of Importance related to the provisioning of
services on tribal lands. The purpose of these meetings was to discuss planning and potential
deployment of service as well as other areas of interest specific to conducting business on
tribal lands (as set forth in 47 C.F.R. §54.313(a){9)) which at a minlmum, would include:

(i) A needs assessment and deployment. planning with a focus on tribal community anchor
institutions;

(1) Feasibility and sustainabllity planning;
(i) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural
preservation review processes; and

(v) Compliance with tribal business and licensing requirements. Tribal business and licensing
requirements include business practice licenses that tribal and non-tribal business entities,
whether located on or off tribal lands, must cbtain upon application to the relevant tribal
government office or division to conduct any business or trade, or deliver any goods or
services to the Tribes, tribal members, or tribal lands. These include certificates of public
convenience and necessity, tribal business Hcanses, master licenses, and other related
forms of tribal government licensure.
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EXHIBITS — Letters Extending Invitation 1o Meei

1. Exhibit CTL OR-1 —Letters to the Confederated Tribes of the Umatilla Reservation



Exhibit CTL OR-1
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Tom Novotney

Tlanager
Jenuaxy 11, 2013

Asron Hines, General Couneil Chairmen,
Confederated Tribes of the Umatilla Reservation
46411 Timine Way .

Pendleton, OR 97801

Dear Mr. Hines,

On November 16, 2012 CenturyLink sent & letter to the Confedérated Tribes of the
Umatilla Reservation offering to meet with representatives of your Tribal
Government/Council to mutuaily discuss areas of interest regarding CenturyLink’s
provision of services on your Tribal lands.

As we begin a new year, we would like to remind yon of this opportunity to meet. For
your convenicnce, attached is a reply form and pre-addressed return envelope to facilitate
your response. The reply form provides the opportunity for you to identify a proposed
date for our meeting, the Tribel representatives that would attend the meeting as well as
identify fssues of interest to you regarding CenturyLink and the services we provide. We
also request that you inform us if you believe a meeting is not necessary.

Please contact my office at (509) 622-2800 or tommovoiney@ecenturylink.com with any

guestions you may have regarding this letter, Wo at CenturyLink look forwerd to hearing
from the Confederated Tribes of the Umatilla Reservetion and to continuing a strong
relationship that is beneficial to all involved.

Thank you for your attention.

Sincerely,

Ll
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7 CenturylLink~

Reply to,CerjtaryLiak's Reguest for Meeting - - ..

_Centirylihk Repiresentative's Cofitsict Iformation

Name:

Tom Novotney

Title:

Vice President/General Marager

‘Phone Number:

509.622,2800

Address:

4904 Columbus St.; Spokane, WA 99202

Emaik

Jom.Novotnev@Centurviink.com

Primary Triba] Representative’s Contact information — Confaderated Tribes of the Umstilla

Reservafion

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Informsition (If negded)

Name;

Title:

Phone Number:

Addrass:

Email:

Name:

Title:

Phone Number:

Address:

Emall:

| Name:

Title:

Phone Number:

Address:

Emnall;




Proposed Dates for Face-tb-Face Mesting(s)

When: .

Where:

Alternative Dates:

Tentative Agenda/Topics for Discussion foii Projiosed Mékting .

Please Return This Completed Form To:

Tom Novotney
Vice President/General Manager
CenturylLink
Fax; 509.443.8125
904 Columbus St.; Spokane, WA 95202

Tom.Novonev@Centurviiniccom
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Tom Novotney-
VPiGaneral Maneges

November 27, 2013

Aaron Hines, Chairman
Clonfederated Tribes of the Umatilla Reservation
46411 Timine Way

Pendleton, OR 97801-9467

1

Dear Chairman Hines,

CenturyLink values its relationship with the Confaderated Trbes of the Umatilla
Rezervation and the opportunity to provide services that meet the needs of CenturyLink’s
customers located on Tribal lands. Centurylink is striving to maintain a positive
relationship with members of the Confederated Tribes of the Umatilla Reservation
fhrough ongoing communications and, ag appropriate, periodic meetings.

In late 2011, the Federal Commmnications Commission (“FCC”) initiated steps to reform
and modernize the federsl umiversal service support system to ensure that robust,
affordable voice and broadband service are available to Americans throughout the nation
including those residing on Tribal lands.! In accord with the FCC’s actions, late last year
CenturyLink requested a mesting with representatives of your. Tyibal
Govemnment/Council to discuss the planning and potential deployment of services on
Tribal lands as well as other arcas of interest specific to conducting business on Tribal
lands, I appreciated that Mr. Dan Hang responded to me last January that you did not
have any open issucs at thet time, The FCC has advised that the following topics be
discussed; (1) deployment planming with a focus on Tribel commumily enchor
institutions; (2) feasibility and sustainability planning; (3) marketing services on Tribal
lands; (4) rights-or-way processes, land use permitting, facilities siting, environmental

V fin the Matter of Connect America Fund; A National Broadband Plan for Our Future; Establishing Just
and Reasonabie Rates for Local Exchange Carriers; High-Cost Universal Service Supgort; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline und
Lirk-Up; Untvarsal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Dooket Nos, 01-02, 96-45, GN Docket No. 09-51, WT Docket No, 10-208, Report and Order and Further
Notice of Proposed Rulernaking, FCC 11-161, 26 FCC Red 17663 (rel, Nov. 18, 2011) (USF/AICC
Tyransformation Order). The USF/ICC Transfeemation Order can be accessed on the FCC's ta via
tl:nfollowingweblmlc hitn:{/Halifoss fip soviedocs public/attachma Rod.pof

OV Lm




Name:

S

s CenturyLink-

Tom Novotney

Title:

Vice President/Genara! Manager

Phone Number:

5(0.622.2800 s

Address:

Email:

Name:

Title:

Phone Number;

Address;

Emall:

Name:

Title:

Phone Number:

Address:

Name:

Title:

Phone Nurnber:

Address;

Phone Number:

Address:

Emall;




Whera:

Tom Novotney
Vice Prasident/General Manager
CenturyLink
Fax; 509.443.8125
D4 Columbus St.; Spokane, WA 99202
antu




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers {(ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states, Each LEC’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
recelve an additional federal Lifeline discount of up to $25 per month, Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll Emitation service is avallable to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
Jfhwww.ce ink.com/Pages/Support/Lifeline/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC's Lifeline
offering is included in respense to line 1220.



NOTES:

1. (112) - (118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014
waived the requirement that price cap recipients of frozen support or incremental support file five-year
plans by July 1, 2014.

2. {220) Outages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from the
ctiteria in 47 C.F.R. §4.5 which is the basis for reporting autages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers.

3. (300) — {310) CenturyLink is reporting any outstanding requests for voice service from 2013 that are
unfulfilled at the time of this filing.

4. (320) - (330) CenturyLink is reporting any outstanding requests for broadband service from 2013 that
are unfulfilled at the time of this filing.

5. (410 - 420) Complaints per 1,000 voice access lines are reported as complaints to any federal and/or
state agencies.

6. {440 - 450) Complaints per 1,000 broadband customers are reported as complaints to any federal
and/or state agencies.

7. (711) CenturyLink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of four mega bits per second and upload speeds of one mega bit per second.
Widely used upload speeds of 768K or below are not included in this report.

8. (811) — {813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding company,
operating companies, affiliates {as defined under section 3 of the Communications Act of 1934, as
amended, 47 U.5.C. § 153(2)) that are designated as eligible telecommunicatlons carriers and/or that
provide retail broadband internet access to end-user customers.

9. (921) - (929) To the extent the carrier serves federally recognized tribal lands, the attached narrative,
in response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier
offered to discuss the points listed in 47 C.F.R. §54.313(a}(9) to at least a majority of federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.

10. (1000} — (1010) Carriers must certify that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice
issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest
Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the West d/b/a
CenturyLink {Wyoming) have certain exchanges with explicit cost based local rates above this standard.
Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service
credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate for voice service.



11. (2000}, (2005), {2013), and {2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink Is
certifying at 2 holding company level.

12. (3000-3026) This is not applicable to this company as it Is considered to be a Federal Price Cap
Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.



Rate Flcor Data

Attachment B

RATE FLOOR DATA COLLECTION - OMB Contrel Number 3060-0986

L

"“FORMAT OF

ROW# DATA ELEMENT REQUESTED RESPONSE
DATA
1 |Carrier Study Area Code 8 numeric digits IS:!ZBB‘]
2 |Camer Area Name alpha characters _|CeniuryTel of Eastern n, Inc. and CenturyTel of n, e,
3 [Service Provider Idsrﬂlioaﬁon Nurmber & numerc diglis  |145012874 and143002613
4 [Reskientlal Local Service Charge Eﬂauﬂva Date mmiddiyyyy lﬂ_llz‘gm
5 |Contact Name alpha characters [Ken Buchan
8__|Contact Telsphona Number {include area code) 8 numesic digita  [{318) 862-1538
T [Sheet number numeric digit(s} 11
8 |Tolal Number of Sheets numeric 4
- . Bidek2 s Residential Local Service Retes; Fess; ahd Ling Counts
Cotmn 1 Colimn2 Golumn3 per— —Gomns |
Resldeniial Locel | Siate Subscriber | State Universal Mandatory Loops
Senvice Charge Line Charge Service Fee Extanded Araa
Sarvice Charga
s |5 1248 NA 3 149 | §
1 |s 1248 NA ) 1493
1 _1s 1248 NA 5 14018
12 |s 1248 NA $ 1491 %
13 |3 1248 NA § 149 1%
14 _|s 12485 NA $ 14718
8|8 1248 NA 3 1403
B8 | 1248 NA § 14918
I7_|8 12.48 NA 3 14718 Y
|18 |s 1248 NA 3 1473
9 |8 12.48 NA ] 14718
20 |$ 1248 NA 3 149 | 3
21 |8 12.48 NA $ 148 | §
| 2 |8 12.48 NA 3 149 %
23 |8 12.48 NA 3 147 |8
2 |3 1248 NA § 147 | $
| 25 |3 12.48 NA $ 147 | 8
| 2 |§ 12.48 NA $ 147 3
z |8 1248 NA s 147 |8
oz ls el w s 140l
2 |3 12.48 NA s 147§ .
w |3 1248 Na s 1498 '
M _|s 12.48 NA s 14718 -
2 |s 12.48 NA 3 148 | §
| 33 |8 12.48 NA $ 149 | §
au |s 1248 NA $ 147 | 5




Rate Floor Data

Attachment B

RATE FLOOR DATA COLLECTION - OMB Control Number 3060-0986

R

“FORMAT OF
ROW# DATA ELEMENT REQUESTED RESPONSE
DATA
1__|Carder Arsa Code 6 humeric digita __ |592884
2 jCarmer Area Name Cen | of Eastern Dregon, Inc. and CeniuryTel of Ore, Inc,
3 _|Service Provider identification Number 148012974 and143002618
4__|Residenilal Local Service Chame Effeciive Date mm/defyyyy lerizo14
8 |Contect Name he, characters IKsn Buchan
8 |Contact Telaphone Number (include area cods) 18) 962-1638
7 |Shest rumber
#  |Total Number of Sheets
T . BlookZ - Reskdentidl Local Servics Ritss, Febs; and Liné'Gounts :
Calumn 9 coluﬁlné . Column 3 Oolﬁnni culumn.G o B
| Residential Local | State Subsciber | Stale Universal Mandatory Leaps
Setvice Charge Line Charge Service Foa Extended Area
Senvice Charge
9 s 12.48 NA 8 1478 4,83
0 _|$ 12.48 NA ) 147 |5 4,83
1_|s 1248 NA 8 147§ 483
12 |s 1248 NA $ 1488 5.00
| 1 s 12.48 NA $ 147 1% 483
u |s 876 NA $ 074 |3 - v
15 |8 8.59 NA s 168 | § 16,00 :
1 |8 8,55 NA 5 128 (8 €.50
w7 |s 2.58 NA $ 158 |8 10.00
»_|s 8.04 NA $ 145 |$ 5.00 b _
1 s 8.98 NA $ 115]3 5.00 o : K
E 8,55 NA 3 146]§ 5.00 i
_ls 855 NA 8 128)8 8.50 l
2 |3 9.54 NA $ 10618 5.00 5:_—;_;,
| 23 s a7a NA $ 128§ 8.50 1
2 |§ .65 NA $ 1261 % B.50
| 2 |8 .00 NA $ 11518 5.00
| 25 |5 8.09 NA $ 128§ 6.50
2 1s 8.58 NA $ 194 8 4,83
28 |8 e L NA S 2Bl 8E0 et N
2 |s 8.55 NA $ 128 |8 8.50 '
o |3 8.7 HA s 12819 8.50
o |3 8.55 NA 3 145|8 2.50 B
| a3z |§ 8.65 NA $ 1168 5.00 e
| 33 |3 9.1 NA $ 116 s 5.00
s |3 8,55 NA $ 128 | % 8.50 i ' Iy




Attachment B

Rate Floor Data
RATE FLOOR DATA OOLLECT ION DMB COntrol Number 3060-0986
Bigck 1 - Gontact inforimaticn . " . Wi : L ,
- pm -
ROW#® DATA ELEMENT REQUESTED RESPONSE
DATA
4__|Carrier Study Area Cods 8 numerc digits 1532361
2 [Carrier Study Area Name alpha chreraciers | CenturyTel of Enstern Oregon. Inc. and GenturyTel of Oragen, lnc.
3 |Seyvice Provider Idenificaflon Number 8 numeri¢ :gghs_tmmzsu and143002813
4__ |Reskiantial Local Service Cheme Effestive Date mnv/ddiryyy 8/1/2014
5 |GContaci Name jalpha characters |Ken Buchan
¢__[Contact Tetaphons Number {indlude area code) 8 numeric digits | (318) 362-1538
7___ |Sheet numbar merlc diglis) |3
- | Biogk2 - Resldontia ‘Loﬂl Senilqo Rntu; Fogs, an _"Llne counts '
s maarry Gommn 2 "~ Column 3 Colmn 4 Tommns
N Rasidenilal Local | State Subscriber | State Universal Mandatory Loops
. Senvca Charge Line Charge Servica Fee Extended Area
i Service Charge
» s 8,32 NA $ 1.45
0 | § 9.43 NA § 1.28
18 8.56 NA $ 1.4
|12 |$ 9,55 NA $ 1.14
13 |$ 8.70 NA $ 1.18
14 |§ 8.85 NA § 1.18
18 _|$ 8.61 NA $ 1.18
€ _|% 842 NA 3 1.14
17 _|s 8.55 NA $ 1.14
18 |8 8.87 NA $ 1.14
| 19 |8 8.55 NA $ 1.14
| 20 | .08 NA 5 .28
2t |8 B.55 NA $ 1.4
2 |3 11.66 NA $ 1.28
23 13 B.55 NA $ , 118
24 |8 8.55 NA $ 1.14
2 |8 10.77 NA ] 1.18
2% |% 11.79 NA $ 1.28
2T 1§ 8.55 NA $ 1.14
| 2o s essl A [s 115
L2 |8 11 19 NA 3 1.15
s0 |s B.55 NA $ 114
1 |8 e NA 3 1.28
|22 | I_g_ 8.55 NA L 1.14
233 |5 8.56 NA L] 1.45
34 |$ B.55 NA $ 1.28




Rate Floor Data

Attachment B

RATE FLOOR DATA COLLECTION OMB Control Numbar 3050-0986

Black 1.- Gontact Iiformatioh:. *

FORMAT OF

ROW# DATA ELEMENT REQUESTED RESPONSE
DATA
1__|Carrler Study Ana Gode 8 numeslc digits | 532381
2 |Carrler Study Area Name alphe characters |Cenl ol uf Eastem Inc. and CanturyTel of Ine,
3 |Service Provider |dentification Number 8 numeric digits 143012074 and 143002613
4 |Residentlal Local Service Charge Effective Date man/ddfvyyy |B8H/2014
&__|Coniact Neme alpha charaetars _|Ken Buchan
8__|Coniact Telephons Number {include area cods) 2 numeric diglis 18) 382-1538
|Sheet number numerie 8) |4
Tota) Number of Sheels lnumarlc dhlgsl 4
Lt " Block 2 - RésldéntialL ocal sannee Ratu.
Colamn 1 — Golamn 3 Column 4
Residential Local | State Subscriber | State Universal Mandatory
Sanvice Charge Line Charge Servica Feo Extended Area
Bervice Charge
8 L ] 8.56 NA $ 114 1% 4,84
19 |$ 8,55 NA 3 11418 4.8
b E ] B.55 NA 3 11518 5.00
12 |5 B.56 NA $ 114 | § 4.83
13
14
15
18
17
18
19
20
2
2
23
24
__2_‘ F
|26
27 i
” ..l .
0 . "
# .
| 32 -
| s X
M 7,




Attachment B

Rats Floor

TO BE GOMPLETED BY THE REPORTING CARRIER, IF THE REPORTING GARRIER IS FILING RATE FLOOR DATA ON ITS OWN
BEHALF:

Cerilflcation of Officer as to the Accuracy of the Data Reported for the Rate Floor Data

| certify that 1 am an officar of the reporting carrler; my responaibilities Include ensuring the accuracy of the actual mate floor data
raported ; and, to the best of my knowledge, the Information reporiad on this form s accurate.

lowe o \nel g

[Fille or postiion of authorized officar: Execulive Vice President of Operations Support and Controlier

Telaphone number of authorized affioar; (348) S88 - 9000, axt. ,
F ¥ |Fing Due Date for this form
|turiy Area Cods of Reporting Garmer ga23st [ T30 tmmiddivyyy) 7Hi2014 ]t




Attachment B

Rata Floor

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING RATE FLOOR DATA ON ITS CWN
BEHALF:

Gertification of Officer as to the Accuracy of the Data Reported for the Rate Floor Data

| cartify that | am an officer of the reporting carrer; my responsibilities Includa ensuring the accuracy of the actual rate floor data
repertad ; and, to the best of my knowledpe, the Information reported on this form is accurate.

Signuture of suthorized officer:

Printed name of suihorized officer: David D. Cols

THle or position of authorized officer; Execuiive Vica President of ona Suj and Controller

""-;f;;,é; Fillng Dua Data for this form s
feitd 7112014 |

Tals, CL[] of authorized offieer:  {318) 388 - 8000, d,

|Eiudy Area Coda of Raporting Carrer 532361




Attachment C

AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, David D. Cole, being of lawful age and duly sworn, on my oath, state that I am the Executive
Vice President of Operations Support and Controller of CenturyLink, Inc. and an officer of
CenturyTel of Oregon, Inc. d/b/a CenturyLink and that I am authorized to execute this Affidavit
on behalf of the Company, and the facts set forth in this Affidavit are true to the best of my
knowledge, information and belief.

Pursuant to the requirements of the Federal Communications Commission, 47 C.F.R. § 54.314,
CenturyTel of Oregon, Inc. d/b/a CenturyLink hereby certifies to the Public Utility Commission
of Oregon that it is eligible to receive federal high-cost support for the program years cited.

I attest that all federal high-cost support provided to CenturyTel of Oregon, Inc. d/b/a
CenturyLink in Oregon was used in the preceding calendar year (2013) and will be used in the
coming calendar year (2015) only for the provision, maintenance and upgrading of facilities and
services for which the support is intended.

o

DATED this / 0 day of June, 2014,

By: > .ﬁ> . 225 David D. Cole

Its: Executive Vice President of Operations Support and Controller

H_—

SUBSCRIBED AND SWORN to before me this [Q day of June, 2014,

Notary public in and for the State of Louisiana

STATE OF L&Ughﬂl
My Commission Expires: At Death




