
E:1’ 20575 NW Von Neumann Dr. Suite 150
Beaverton, OR 97006

March 26, 2014

Advice Letter No. OR-I 4-02

Ms. Kathy Williams
Administrator, Regulatory Operations
Oregon Public Utility Commission
3930 Fairview Industrial Dr SE
Salem, OR 97302
Fax (503) 373-7752

RE: Citizens Telecommunications Company of Oregon - Promotion

Dear Ms. Williams:

In accordance with the Oregon Revised Statutes ORS 759.182 Citizens Telecommunications
Company of Oregon d/b/a Frontier Communications of Oregon (Frontier) is hereby notifying the
Oregon Public Utility Commission of a promotional offering beginning March 31, 2014 and
extending until June 14, 2014, new business broadband commercial customers who purchase
the Simply Unlimited Bundle; are eligible to receive the first line of Simply Unlimited at
$28.99/month and any additional lines at $23.99/line per month up to the 12 lines maximum. This
rate will apply for the duration of the one, two or three-year contracted term. All other Terms and
Conditions of the bundle will remain in effect.

Enclosed are the original and a redlined copy of the revised tariff sheets.

In accordance with the Oregon Administrative Rules OAR 860-022-0005, the original and red line
copy of the revised tariff sheets for this promotional offering will be sent to you via U.S. mail
delivery.

Please return stamped tariff sheets to:
Frontier Communications
Linda Saldaña
9260 E. Stockton Blvd.
Elk Grove, CA 95624

Any questions or notifications of action taken on this tariff filing should be directed to me at (503)
629-2459 or Renee.Willer(ftr.com.

Sincerely,

Renee Wilier
Manager, State Government & Regulatory Affairs

RW:Ims
Enclosures

Communications



CITIZENS TELECOMMUNICATIONS COMPANY OF OREGON, INC.
P.U.C. OR. NO. 3

Section IV
Schedule 17
22nc Revised Sheet No.1 FOR DEPARTMENT’S

RECEIPT STAMP

GENERAL SERVICES
PROMOTIONAL OFFERINGS

A. TERRITORY

All exchanges as defined in tariffed exchange area maps.

B. RATES

To promote the use of its services, the Company may:

1. Waive all or part of recurring charges.

2. Waive all or part of non-recurring charges.

3. Offer redemption coupon or a premium with the purchase of a service.

4. Business Partner Program provides periodic benefits to the business partners
employees that add a Frontier Digital phone plan service to their residential phone bill.
The Business Partner Program is a voluntary program that is available at no charge to
participating business (within applicable markets) in the Frontier footprint that currently
subscribe to Frontier business service.

C. GENERAL PROVISIONS

1. A promotional offering may extend to a maximum of 90 days.

2. Promotional Offerings include the following:

D. DESCRIPTION

1. Promotional offering, beginning September 1, 2009 and continuing through November
29, 2009 where technically available in the serving wire center. During the promotional
period residential customers who order Frontier Digital Phone Plus bundled service
(listed in tariff Section IV, Schedule 20) and agree to a 12 or 24 month term will receive a
monthly $5.00 credit and a waiver of the applicable Service Connection and nonrecurring
Charge (as specified in Section III, Schedule 2, Sheet No. 1, Service Connections and
Nonrecurring Charges).

2. Promotional offering beginning March 31, 2014 and extending until June 14, 2014, new (N)
business broadband commercial customers who purchase the Simply Unlimited Bundle;
are eligible to receive the first line of Simply Unlimited at $28.99/month and any additional
lines at $23.99/line per month up to the 12 lines maximum. This rate will apply for the
duration of the one, two or three-year contracted term. All other Terms and Conditions of
the bundle will remain in effect. (N)

ISSUED BY: JACK D. PHILLIPS ISSUED: MARCH 26, 2014
DIRECTOR EFFECTIVE: MARCH 31, 2014
STATE GOVERNMENT AFFAIRS ADVICE LETTER NO. OR-14-02
9260 E. STOCKTON BLVD.
ELK GROVE, CA 95624



CITIZENS TELECOMMUNICATIONS COMPANY OF OREGON, INC.
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Section IV
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RECEIPT STAMP

GENERAL SERVICES
PROMOTIONAL OFFERINGS

A. TERRITORY

All exchanges as defined in tariffed exchange area maps.

B. RATES

To promote the use of its services, the Company may:

1. Waive all or part of recurring charges.

2. Waive all or part of non-recurring charges.

3. Offer redemption coupon or a premium with the purchase of a service.

4. Business Partner Program provides periodic benefits to the business partner’s
employees that add a Frontier Digital phone plan service to their residential phone bill.
The Business Partner Program is a voluntary program that is available at no charge to
participating business (within applicable markets) in the Frontier footprint that currently
subscribe to Frontier business service.

C. GENERAL PROVISIONS

1. A promotional offering may extend to a maximum of 90 days.

2. Promotional Offerings include the following:

D. DESCRIPTION

1. Promotional offering, beginning September 1, 2009 and continuing through November
29, 2009 where technically available in the serving wire center. During the promotional
period residential customers who order Frontier Digital Phone Plus bundled service
(listed in tariff Section IV, Schedule 20) and agree to a 12 or 24 month term will receive a
monthly $5.00 credit and a waiver of the applicable Service Connection and nonrecurring
Charge (as specified in Section III, Schedule 2, Sheet No. 1, Service Connections and
Nonrecurring Charges).

2. Promotional offering beginning March 31, 2014 and extending until June 14, 2014, new (N)
business broadband commercial customers who purchase the Simply Unlimited Bundle;
are eligible to receive the first line of Simply Unlimited at $28.99/month and any additional
lines at $23.99/line per month up to the 12 lines maximum. This rate will apply for the
duration of the one, two or three-year contracted term. All other Terms and Conditions of
the bundle will remain in effect. ( )

ISSUED BY: JACK D. PHILLIPS ISSUED: AUGUST 27, 2009MARCH 26, 2014
DIRECTOR EFFECTIVE: SEPTEMBER 1, 2009MARCH 31,

2014
STATE GOVERNMENT AFFAIRS ADVICE LETTER NO. OR-09-1214-02
P.O. BOX 3409260 E. STOCKTON BLVD.
ELK GROVE, CA 95ThQ624


