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LISA D. NORDSTROM 
Lead Counsel 
lnordstrom@idahopower.com 
 

 
February 12, 2021 
 
 
VIA ELECTRONIC FILING 
 
PUC.FilingCenter@state.or.us  
 
 
 Re: RE 132 – Idaho Power Company’s Annual Billing Error Report for 2020 
       
Attention Filing Center: 
 
 Please find attached Idaho Power Company’s annual report summarizing Idaho Power’s 
billing error activities for 2020.  Filed in accordance with OAR 860-021-0170 and Order Nos. 13-
032 and 13-054 in Docket No. AR 567, this report summarizes all reportable billing errors for the 
year.  As the report indicates there were no reportable billing errors to report in 2020. 
 
 If you have any questions regarding this filing, please contact Regulatory Consultant Paul 
Goralski at (208) 388-2608 or pgoralski@idahopower.com. 

 
Sincerely, 

 
 
 

Lisa Nordstrom 
LDN:slb 
Attachment 
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IDAHO POWER COMPANY 
OREGON ANNUAL BILLING ERROR REPORT 

2020 SUMMARY 
OAR 860-021-0170 

 

NO. OF REPORTABLE BILLING ERROR EVENTS 
None. 
 
NO. OF BILLS AFFECTED 
None. 
 
NO. OF BILLS ADJUSTED 
None. 

DESCRIPTION/CAUSE 
Not applicable. 
 
 
 
 
 
ACTION TAKEN TO CORRECT 
Not applicable. 
 
 
 
 
 
ACTION TAKEN TO PREVENT 
Not applicable. 
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