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BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON
In the Matter of the Petition of PETITION OF
Frontier Communications Northwest Inc. FRONTIER COMMUNICATIONS
For Approval of Price Plan Pursuant to NORTHWEST INC.

ORS 759.255

Pursuant to ORS 759.255, Frontier Communications Northwest Inc. (“Frontier”)
respectfully petitions the Commission for approval of a price plan in the form attached to
this Petition as Exhibit A. Frontier provides the following information in support of this
petition.

I. PETITIONER INFORMATION
A.  Name and Address
Petitioner’s name and address are:

Frontier Communications Northwest Inc.
20575 NW Von Neumann Drive, Suite 150
Beaverton, OR 97006

B. Communications and Notices

Communications and notices with respect to this application should be addressed to:

George Baker Thomson, Jr. Renee Willer

Associate General Counsel State Regulatory Manager

Frontier Communications Northwest Inc. 20575 NW Von Neumann Dr. Ste 150
1800 41 Street Beaverton, OR 97006

Everett, WA 98201 Tel.: 503-645-7909

Tel.: 425-261-5844 Fax: 503-629-0592

Fax: 425-258-9597 renee.willer@ftr.com

george.thomson@ftr.com
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Il. REQUEST FOR PRE-HEARING CONFERENCE
Frontier requests that the Commission hold a pre-hearing conference in this proceeding at the

earliest possible date to establish a procedural schedule for considering Frontier’s proposal.

11l. BACKGROUND
A.  Summary of ORS 759.255

ORS 759.255 gives the Commission authority to approve a plan under which a
telecommunications utility that provides local exchange service may charge prices that are
established “without regard to return on investment of the utility.” ORS 759.255(1). This statute
was intended to give the Commission flexibility to respond to the evolving competitive nature of
the telecommunications market. The Commission may approve a price plan under ORS 759.255
if it finds that the plan is in the public interest. ORS 759.255(2). In making its determination, the
Commission is to consider whether the plan:

(&) Ensures prices for telecommunications services that are just and reasonable;

(b) Ensures high quality of existing telecommunications services and makes new
services available;
(c) Maintains the appropriate balance between the need for regulation and
competition; and
(d) Simplifies regulation.
ORS 759.255(2).
In approving a plan, the Commission shall establish objectives of the plan and conditions for
review of the plan during its operation, which may not consider return on investment.
ORS 759.255(3). Prices charged under the plan are subject to a price floor equal to “the total
service long run incremental cost, for nonessential functions, of providing the service and the
charges of essential functions used in providing the service.” ORS 759.255(4).
In 2008, the Commission approved a Price Plan under 759.255 for Qwest Corporation in
Docket UM 1354. At that time, the Commission granted minimal pricing flexibility and waivers
from certain statutes and rules. On May 3, 2013 CenturyL.ink filed a petition to revise the Price

Plan that was approved for the former Qwest entity and that proceeding is still pending.
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B. OVERVIEW OF FRONTIER COMMUNICATIONS NORTHWEST INC.
Frontier Communications Northwest Inc. (Frontier) is an Incumbent Local Exchange

Carrier (ILEC) that serves 58 wire centers and approximately 180,000 access lines in Oregon.*
Frontier provides voice, broadband and video services for both residential and business
customers. Frontier is still regulated by a traditional rate of return model even though the
telecommunications market has transformed into a highly competitive landscape over the past 17
years since enactment of the 1996 Telecommunications Act. Frontier currently has over 400
employees in the State of Oregon that handle day-to-day operations, sales, marketing, engineering
and support functions. Over the last three years, Frontier has invested over $56.8 million on new
broadband infrastructure in Oregon and has expanded availability to over 96% of households in

its service territory.

C. PETITION DOES NOT IMPACT OBLIGATIONS UNDER 88 251 AND 252 OF
THE ACT, OR PUBLIC SAFETY AND LOW-INCOME PROGRAMS
This Petition does not request modification of Frontier’s wholesale obligations under

sections 251 and 252 of the Telecommunications Act, nor any federal or state regulations, orders
or rules relating to Frontier’s wholesale obligations. Frontier will continue to maintain its
Statement of Rates that reflect the Oregon approved default rates for UNES on its tariff and
service catalog website. Additionally, Frontier will continue to fulfill obligations with respect to
participation in low-income (Lifeline) and hearing impaired programs; and public safety,

including E-911 and Eligible Telecommunications Carrier (ETC) status.

D. COMPETITION IN OREGON’S COMMUNICATIONS MARKET

Frontier faces fierce competition throughout its entire service territory in Oregon
including some of the most rural parts of the state. Competitors include (but are not limited to)
traditional facilities-based carriers such as Comcast, Charter, Wave, Comspan, Pacific Wave,
Priority One, SCS Communications, Integra, Level 3, XO Communications, AT&T, tw telecom,
and Verizon Business. In addition, intermodal competitors are providing comparable or
substitutable services throughout Frontier’s service territory including wireless carriers AT&T
Mobility, Verizon Wireless, Sprint, T-Mobile, US Cellular, Cricket Wireless, and VoIP providers
Vonage, Ymax, Basic Talk, Ooma and Google. The continued expansion of broadband

connections into the most rural parts of Oregon has made VoIP a viable alternative to wireline

! Erontier Communications Northwest Inc. 2012 Form O, Schedule Os-1
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voice service. Frontier also faces competition from non-voice services such as email, and texting,
and social networking sites such as Skype and FaceTime. These services provide users with the

ability to communicate instantly across a wide variety of platforms and customer equipment.

E. FRONTIER’S ACCESS LINE LOSS SHOWS THE MARKET IS HIGHLY
COMPETITIVE THROUGHOUT ITS ENTIRE SERVICE TERRITORY

CHART 1 Residential and Business Access Lines
2001-2012
Source: Company Annual Reports
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The fact that Frontier has experienced significant competition from CLEC, Cable, VoIP
and wireless alternative service providers is evidenced by the Company’s dramatic loss of
access lines in Oregon over the last twelve years. Between 2001 and 2012, Frontier lost over
two hundred thousand residential retail access lines (from 342,724 access lines to 117,604
access lines) in Oregon. This represents a 66% reduction in residential retail access lines
during a period of time where U.S. Census data shows the population in Oregon increased by
over 12%. Similarly, Frontier has experienced a 57% decrease in the number of business

access lines in the same period (from 148,986 access lines to 64,200 access lines) for a
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combined aggregate line loss of 63%. The continuing and dramatic access line erosion during a
time of population growth shows that consumers are subscribing to competitive alternatives to
Frontier’s services to fulfill their telecommunications needs in Oregon. The evidence clearly
shows that Frontier does not have a captive customer base or market power for either residential
or business services.

Company lines, by wire center, as reported in the OUS3 (Oregon Universal Service Fund
Reports) also demonstrates that line loss has occurred not only in the more densely populated
areas of Frontier’s market but in 57 of 58 Frontier wire centers. See Exhibit 1 that shows line loss
by wire center using the company’s OUS3 reports.

Alternative service provider competitors offer equivalent or substitute services that are
comparable to Frontier’s service offerings on the basis of product design, price and availability.
The availability of these competitive offerings ensures that prices for telecommunications
services will be just and reasonable absent retail price regulation. Alternative providers have
captured a significant share of the market for both business and residential telecommunications
services. In the majority of its service territory, Frontier is no longer the largest or predominant
provider of telecommunications service. Data released by the Federal Communications
Commission (“FCC”) and reflected below in Chart 2 shows that CLECs have consistently
expanded their market share of subscriber lines in Oregon.?

As of June 2012 Oregon competitive local exchange carriers in Oregon had 44% market
share of the traditional landline telephony service (excludes wireless market share) as compared

to 56% for incumbent carriers including Frontier.*

2 All wire centers show line loss with the exception of Imnaha, the most high cost exchange in Frontier’s
service territory that represents .1% of total access lines.
¥ “Local Telephone Competition: Status as of June 30, 2012 Industry and Technology Division, Wireline
E:ompetition Bureau, Federal Communications Commission, June 2012, Table 9 (Page 20)

Ibid
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Chart 2: Telephony Market Share
Oregon 2006-2012
Wireless Excluded

Source: Federal Communications Commission
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F. MODES OF COMPETITION- WIRELINE FACILITY COMPETITORS
CLECGs are just one category of alternative providers of business and residential

telephony service in Frontier’s Oregon service area. According to the Oregon PUC 2012
Competition Survey Report, 256 CLECs were registered with the Commission as service
providers. Of those 256 certified CLECs, 149 were actually providing service to customers.
Many CLECs, such as Integra, Granite, Level 3, Time Warner, XO, AT&T and Verizon Business
primarily focus on serving business customers; however, there are CLECs who offer residential
service in Frontier’s footprint such as Priority One, Comspan, Pacific Wave and SCS
Communications. Frontier has entered into interconnection agreements with 122 of these CLECs
so that they may offer service and compete for customers in Frontier’s service area. The list of
the 122 CLECs that have interconnection agreements with Frontier is Oregon is included in
Exhibit 2.

G. MODES OF COMPETITION- CABLE VOICE PROVIDERS

The entrance of cable companies competing in the telecommunications market has had a
significant impact on ILEC market share across the state. Companies such as Comcast, Charter
Communications, and Wave Broadband compete with Frontier and provide voice telephone
service to residential and business customers on a stand-alone basis and as part of a bundle of

telephone/internet/cable using their own network infrastructure. Cable voice providers offer
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service in exchanges representing 96% of Frontier’s access lines.” Exhibit 3 is a list of cable

providers that compete in Frontier’s Oregon wire centers for voice service.

H. MODES OF COMPETITION- WIRELESS CARRIERS
Wireless service providers are now the predominant voice service provider in

Oregon, serving 3.5 million subscribers in the state as of June 2012 as compared to a combined
1.6 million subscribers for ILEC and non-ILEC access line providers of voice services when
wireless subscriber numbers are included in the calculation of the entire market. As a result, the
number of access lines served by ILECs as a percent share of consumers subscribing to voice
service has plummeted to 17.5% of the total voice service lines as of June 2012.° Nearly a year
and a half later, the ILEC market share has undoubtedly declined even further. Wireless
providers such as AT&T Mobility, Verizon Wireless, T-Mobile, Sprint, Cricket, TracFone, U.S.
Cellular and Virgin Mobile offer stand- alone voice and bundled services of voice and
broadband. Some include a home phone option for as low as an additional $20.00 per month’
before any lifeline discounts. Many Oregon consumers have opted to drop their landline
completely in favor of wireless service. On October 12, 2012, the National Center for Health
Services (NCHS) released a detailed analysis of its Wireless Substitution report with state
specific data for the January through December 2011 timeframe. For this time period, the NCHS
found that 38.2% of adult Oregon wireless households were “wireless only,” a significantly
higher percentage of cord-cutting than the national average of 34% for the same time period.®?
Nearly two years later, the percentage of wireless only households has most certainly grown even
higher. Oregon is seventh highest in the percentage of states with wireless only households.? As
of 2013, Oregon has certified seven wireless ETCs who accept the obligations to provide an
alternative low-income wireless service to serve the public interest. This is solid evidence that
the Commission has approved these services as a viable substitute for basic wireline phone
service in Oregon and assures that lifeline eligible customer base also has competitive

alternatives. Frontier has entered into interconnection agreements with ten wireless carriers to

® Percent of access lines excluding Cove, Detroit, Enterprise, Grand Island, Imbler, Imnaha, Joseph,
Lostine, Powers, Provolt, Vernonia and Wallowa with no cable competitor.

® “Local Telephone Competition: Status as of June 30, 2012 Industry and Technology Division, Wireline
Competition Bureau, Federal Communications Commission, June 2013, Tables 9 and 18. As of June 30,
2012 in Oregon, wireless providers served 3,463,000 subscribers (69%), ILECs served 880,000 subscribers
(17%) and CLEC/VolP providers served 688,000 subscribers (14%).

" AT&T Wireless Home Phone, Verizon Wireless Home Phone Connect

& Centers for Disease Control and Prevention, National Center for Health Statistics, Wireless Substitution:
Stat-level Estimates From the National Health Interview Survey, 2010-2011, released October 12, 2012,
Table 1.

* Ibid
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exchange traffic in Oregon. The list of ten wireless carriers who have interconnection agreements
with Frontier are included in exhibit 4. Alternatively, wireless carriers may enter into agreements
with other carriers for the exchange of traffic with Frontier. Exhibit 5 is a list of alternative
service wireless providers who offer service in each Frontier exchange. According to this public
information, there is at least one wireless service provider in every Frontier exchange in the state.
In designating ETC status for these carriers, the Commission has already made a finding
that the wireless carrier provides voice grade access to the public switched network or its
functional equivalent and those wireless carriers’ services are available throughout the wire center
for which the ETC designation was received. Nine wireless carriers have been granted ETC
status in some part of Frontier’s service area. At least one wireless carrier has been designated as
an ETC in each of Frontier’s wire centers. The Commission has granted ETC designation to at
least two wireless carriers in 54 of Frontier’s 58 wire centers, meaning Frontier has at least two

. . . . . 1
ETC wireless carriers serving 99.1% of Frontier’s access line base.'°

Chart 3: 2012 Telephony Switched Access Lines
ILEC, CLEC, Interconnected VolIP & Mobile
Subscribers
(source: FCC)

mILEC
m CLEC

Wireless

I. MODES OF COMPETITION - VOICE OVER INTERNET PROTOCOL (VOIP)
Customer access to broadband connections has been increasing rapidly in Oregon.
This has drastically increased the option for and availability of VolP-based voice services. Cable

companies offer “managed” VoIP-based services that are non-portable and that carry traffic over

10 Detroit with 266 lines, Imnaha with 165 lines and Joseph with 1027 lines represent .9% of Frontier’s
180,000 access lines at year-end 2012 and have one ETC-designated wireless carrier.

8
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private managed networks, rather than the internet. Many other companies, such as Vonage,
Skype, Google, Apple (via Facetime), Magic Jack and Basic Talk offer “over-the-top” VoIP
services that rely on a third-party broadband connection and transmit calls over the public
internet. VolP service allows a customer to utilize a standard telephone set to originate and
receive telephone calls using the same dialing patterns that are used for standard wireline
telephone service. To use VolIP service, a customer must have a high speed connection such as
Digital Subscriber Line (“DSL”), Fiber to the Home (FTTH), a high-speed wireless connection,
or cable modem service. While a broadband connection is needed to enable VVoIP service, when
customers purchase broadband service for Internet access, entertainment or other purposes, there
is no incremental cost for broadband when they elect to add VolP service. As a result, the
absence of an incremental cost of broadband may provide an incentive for a customer already
subscribing to broadband to migrate to a VVolP service available from any of the many providers
identified, above.

Competitive broadband services are now widely available from multiple providers in
Oregon and these services have been embraced by a rapidly increasing number of customers.
Over the last three years, Frontier has increased its broadband footprint in Oregon increasing
household availability from 86% at the time of the Verizon transaction to 96%*. Each broadband
connection represents an existing or potential \VolP subscriber. When considered in combination
with the availability of broadband services from other providers, VoIP is a viable service offering
and substitute for ILEC voice services for most consumers in Frontier’s service area.

In addition, explosive growth in the number of Wi-Fi hot spots are also providing
voice options for consumer. Wireless subscribers can also subscribe to (or use for free) nomadic
VolIP providers such as Skype or FaceTime so that even if subscribers lack a cellular signal, voice
calls can still be made using VolP over Wi-Fi. As an example, Starbucks offers Wi-Fi for free in
all its company-owned stores in the U.S. Customers, including mobile phone and tablet users,
have unlimited access to a Wi-Fi signal with no purchase or subscription required, no password in
required and there are no session time limits. There are over 240 Starbucks locations in Oregon

alone.

1 Frontier Communications Quarterly Broadband Compliance Report, Docket UM 1431

9
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J. OTHER FACTORS IMPACTING THE CRITICAL NEED FOR
REGULATORY FLEXIBILITY

Frontier, unlike any of its competitors, continues to be regulated under a framework that
was developed decades ago when the ILEC had ubiquitous market share. This is no longer the
case as evidenced by the Frontier’s loss of market share throughout the Oregon market it serves.

Frontier receives support from the Oregon Universal Service Fund (OUSF). In return for
this support, Frontier is required to serve as the Carrier of Last Resort for all subscribers who
request service. This requires Frontier to build and maintain a voice-centric network throughout
the entire service area to support this obligation. It is important to remember that in turn for
receiving OUSF support, Frontier was required to decrease rates representing a $17.5 million
reduction in annual revenue to establish revenue neutral support. Over the last year there has
been increasing pressure to reduce the size of the fund including pressure from competitive
carriers who do not have the same COLR obligations to drastically reduce or eliminate the fund
entirely. As a result of negotiations in Docket UM 1481, Frontier entered into a stipulated
agreement to reduce its support over a three year period starting in January 2014. This agreement
does not reduce Frontier’s COLR obligations, but significantly reduces its support to serve high
cost areas of the state.? Frontier is still obligated to build to serve customers throughout its
designated service area - not just the low-cost areas - with no guaranteed return on investment
while the competitors can target and pick profitable areas based on cost and prospective take rate.
Additionally, new regulations affecting ongoing municipal requirements have had a significant
impact on operational expenses. To date, Frontier has spent over $6 million in order to comply
with the Commission’s pole attachment inspection and correction rules (Division 24), even
though the rulemaking statement of financial impact incorrectly indicated that there would be
minimal financial impact to companies. These are new and substantial costs to the business that
were not contemplated or included in the last earnings review that set the existing rate levels.

Municipal relocation projects that are a requirement of franchise obligations have also
increased operating expenses, particularly with the increase in stimulus projects over the past few
years. In 2012, Frontier incurred $2.9 million in expense in Oregon related to obligatory
municipal road relocation projects. Current law prohibits Frontier from implementing a

surcharge to recover costs of municipal road moves until the company is under a price plan.

12 Order 13-162 and 13-167 Adopting Stipulated Agreement in Docket UM 1481
10
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K. PORTING DATA CONFIRMS THAT COMPETITION EXISTS IN BOTH
METRO AND RURAL PARTS OF FRONTIER’S SERVICE TERRITORY
The effectiveness of all these alternative service providers competing in Frontier’s
service territory in Oregon is further highlighted by the fact that in a 17-month period (January
2012 through May 2013), Frontier completed the outgoing port of more than 72,200 access lines
to a combination of more than 25 different competitors in Frontier’s Oregon service territory.
Fifty-seven of Frontier’s fifty-eight exchanges ported out numbers to competitors over a 17-
month period, which demonstrates the broad scope of service availability from alternative
providers in Frontier’s market. This represents port-outs in exchanges serving 99.9% of
Frontier’s access lines™. A listing of exchanges and the number of telephone port outs completed
for January 2012 through May of 2013 are included in Exhibit 6. It is noteworthy that the ported
out numbers do not include customers which have switched to another service provider that is
reselling Frontier’s service.
Breaking the port out data down further by provider type, over the 17-month period
36,819 lines were ported to a cable company, representing 51% of the total lines ported for the
data period. Interconnected CLECs and VolP providers ported 26,401 lines during the data
period representing 37% of lines ported to various CLECs operating in Frontier’s service area.
Looking at the same period, 8,382 lines were ported to wireless providers representing 12% of the
total lines ported for that 17 month period.
L. FCC FORM 477 ZIP CODE ANALYSIS PROVIDES ADDITIONAL EVIDENCE
OF WIDESPREAD COMPETITION
To further support and demonstrate the extent to which competitive voice services are
available in Frontier’s service area, the Company completed an analysis using FCC Form 477
information regarding the ZIP code location where CLECs and non-ILEC interconnected VolP
providers compete in Oregon. The FCC data shows that 100% of the ZIP codes in Oregon served
by Frontier have at least one CLEC or non-ILEC interconnected VolIP provider operating in the
Frontier service area. In fact, out of the 71 ZIP codes listed in Frontier Northwest service
territory, 41 ZIP codes (or 58%) have more than ten alternative providers. The following chart
and Exhibit 7 provide a summary breakdown of the number of alternative providers (CLEC and
Interconnected Non-ILEC VolP providers) in the 71 ZIP codes in which Frontier Northwest

operates in Oregon.™*

3 Imnaha with 130 lines was the only wire center with zero porting activity
142012 FCC Form 477
11
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Chart 3: CLEC or Interconnected VolP Providers by Zip Code
(No resale or wireless)
Source: FCC
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M. WHOLESALE SERVICES PROVIDED BY FRONTIER ENABLE ANOTHER
FORM OF RETAIL COMPETITION

In addition to use of their own facilities, alternative providers also provision business and
some residential services by combining Frontier’s unbundled network elements (UNEs) (i.e.
unbundled loops) with their own elements or those of a third party. Frontier’s rates for UNEs
have been established by the Commission in various cost dockets. CLECSs also provision retail
business services solely from Frontier’s Wholesale Advantage platform, utilizing UNE-P, which
provides a complete retail service using Frontier unbundled network elements. As with resale,
using UNE-P, the alternative provider can reach every location to which Frontier has facilities
and provide a functionally equivalent competitive service to the retail service Frontier provides.

The quantity of resold lines, unbundled network elements (UNE) loop and Wholesale
Advantage (formerly UNE-P) services purchased by alternative providers to compete with
Frontier’s retail basic business and residential services provides further support for the breadth
and extent of competitive service offerings available to consumers in Frontier’s Oregon service
territory. There are currently 25 CLECs purchasing approximately 1,800 resold lines, 20,000
UNE loops and 7,000 UNE-P lines from Frontier in Oregon. It is important to note, however,

that the quantities and information regarding alternative providers purchasing resale lines, UNE

12
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loops and Wholesale Advantage do not include any competitive activity in which the CLEC,
cable company, VolP provider or wireless carrier is providing service utilizing its own network or

another third party’s network other than Frontier’s network to provide service.

N. COMPETITORS’ SERVICES ARE FUNCTIONALLY EQUIVALENT TO
FRONTIER’S SERVICES AND ARE AVAILABLE AT COMPETITIVE RATES, TERMS
AND CONDITIONS

Alternative providers have a variety of methods available to offer services to customers.
Companies such as Comcast, Charter, Verizon Wireless and AT&T Mobility have built their own
cable, fiber, wireless and other facilities in Oregon. Frontier’s basic exchange services are
available to resellers at a wholesale discount of 17% off the retail rate."® By reselling Frontier’s
retail services, CLECs have the ability to reach every single business and residential customer
that Frontier serves in Oregon and to provide the same retail services that Frontier provides.
Many alternative providers provision business and residential services by combining Frontier’s
unbundled network elements (UNEs) with their own elements or those of a third party. Frontier’s
rates for UNESs have been established by the Commission in various cost proceedings.
Competitive providers also provision retail business services solely from Frontier’s Wholesale
Advantage offering which provides complete retail services using Frontier’s unbundled network
elements. As with resale, using UNE-P, the alternative provider can reach every location to
which Frontier has facilities and provide a functionally equivalent service to the retail service that
Frontier provides.

Customers in Frontier’s service territory have a wide variety of services they can
purchase from facilities based CLECs. An example is Integra Telecom’s 2012 announcement of
the launch of their hosted-PX integrated voice and data service, which competes directly with
Frontier’s traditionally regulated Centrex and PBX services. A copy of this press announcement
is included as exhibit 8. Integra also offers Business Essentials services for small businesses that
provides 2 to 10 business lines, 20 Mbps download, 2 Mbps upload, 16 features, Voicemail with
web interface, unlimited long distance, 10Gb online data storage and web hosting starting at $99
per month for two line bundles. See Exhibit 9. Priority One, Pacific Wave and Comspan provide
residential and business offerings in many of Frontier’s more rural exchanges. Priority One
provides basic telephone services for $29.95 per month that includes extended area service, caller
ID, call waiting with caller 1D, plus three additional features and unlimited long distance. Priority

One serves La Grande, Island City and Enterprise. In addition to residential phone service,

5 Order 02-821 dated November 20, 2002 in Docket UM 962
13
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Priority One also provides business service including DS1 and DS3 high capacity service. In
2013, Priority One announced the availability of digital voice service starting at $10 per month
for residential and $20 per month for business. See Exhibit 10 for examples of Priority One
competitive offerings. Pacific Wave, dba Online NW, provides residential and business digital
phone service in McMinnville, Newberg, Dayton, Grand Island and Amity for $24.95 per month
in addition to phone and internet bundles. See Exhibit 11. Comspan provides residential and
business service in Bandon, Coquille, Myrtle Point and Reedsport for $21.99 per month using
fiber to the home or resale. Comspan also offers bundles that include high speed internet and
cable TV. See Exhibit 12.

Other examples of residential competitive voice service offerings are provided by cable
companies. Comcast offers phone service for $29.99 per month on a stand-alone basis. This
offer is available for new XFINITY residential customers and provides 3-way calling, anonymous
call rejection, call forwarding, call forwarding selective, call return, call screening, call waiting,
caller 1D, caller ID blocking per call/line, caller ID with call waiting, repeat dialing, and speed
dial. Additionally, the “XFINITY Voice: Home Phone Service from Comcast” provides the
following language in its advertisement:

XFINITY Voice from Comcast gives you more ways to connect and more ways to save.
Not only do you get reliable phone service with the best call clarity, but you also get
unlimited nationwide talk and text — so you can save on your wireless bill too. It’s easy
to switch — you can even keep you current home phone number. You’ll get the popular
features you expect like Call Waiting, 3-Way Calling and even voicemail, plus features
you might not expect like Caller ID on your TV, laptop, and smartphone. If you’re
looking to get a new home phone service, switch to XFINITY Voice and make Comcast
your home phone service provider.

See Exhibit 13.

In addition to stand-alone phone service, Comcast offers various TV/Internet/Phone
bundles starting at $99 per month. These packages combine cable TV, internet, and phone
service, with a variety of different features including premium channels, faster download speeds,
high definition and DVR services. See Exhibit 14.

Similarly, Wave Broadband offers residential telephone service for as low as $24.95 per
month. Wave Broadband phone services include local and long-distance calling, voicemail
including “online access to your voicemail and settings” and “15 calling features including Caller
ID, Call Waiting, Call Forwarding and more.” Wave Broadband also offers packages including
basic cable TV, high speed internet, and phone service for as low as $114 per month. See Exhibit
15.
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Charter also provides phone service to Oregon customers for $29.99 per month. Phone
services can be bundled with cable TV and internet for a total of $89.96 per month for the first
year and $109.97 for year two. Charter’s bundled offering provides unlimited local and long
distance calling, voicemail and “13 popular features like call waiting and call forwarding,” and
“free 411 calls.” Bundling offers customers more features including faster internet, high
definition, premium channels, and On Demand. See Exhibit 16.

VolIP providers such as Vonage provide customers with an IP based service to make
voice phone calls using a broadband connection. All it requires is a subscription to the service,
and then an “Easy 3-Step Vonage Setup: 1. Plug your Vonage Box into your existing high-speed
internet connection. 2. Plug any home phone into the Vonage Box. 3. Pick up your phone and
start dialing.” Vonage phone service is available at a low introductory rate of $9.99 per month
and “rates exclude internet service, surcharges, fees and taxes.” Most customers can transfer their
current home numbers to Vonage and customers can check the availability of the transfer through
the Vonage website. See Exhibit 17.

MagicJack also provides customers with a VolP based services to make phone calls using
a broadband connection. The MagicJack PLUS device can be used with or without a computer.
By “either plugging it into your modem/router or by plugging it into a USB port on your
computer,” phone calls can be made over “an active Internet connection.” “MagiclJack requires
one of the following internet connections: Broadband, High-Speed Internet, Cable Internet, DSL,
WiFi, Wireless, WiMax” with a required “minimum bandwidth upload speed of 128 kb/s.”
MagicJack also allows customers to transfer their phone number to the service for an initial fee,
as well as an annual fee. See Exhibit 18.

In addition to Vonage, MagicJack and similar consumer VolIP based services, Skype
provides free voice and video services to users who download the free Skype software. Users
need a webcam, internet connection, and “a computer or mobile device with a microphone and
speakers” to access the free services, which include “video and voice calls to anyone else on
Skype” and “instant messaging and file sharing.” Additional services available for a fee include
“calls to mobiles and landlines worldwide a low rates,” text messages, and group video calls.
Skype can even be used from a customer’s current landline by using an adapter and internet
connection, which allows customers “to make free Skype to Skype calls and great value calls to
mobiles and landlines.” Unlimited calling to landlines in the US and Canada is available for
$2.99 per month and unlimited worldwide calling for landlines for only $13.99 per month. See
Exhibit 19. iPhone and iPad users can make free video calls to anyone else with an Apple device

via the FaceTime application.
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Basic Talk has also been advertising extensively in the Oregon market offering home
phone service for $9.99 per month with “Crystal-clear quality, no annual contract, no hidden fees
and unlimited U.S. calling. See Exhibit 20.

Wireless providers offer various plans that include unlimited voice minutes for both local
and long distance calls. Verizon Wireless provides service with unlimited voice calling and
texting for $70 per month, which also includes some data. Increased data services are available
for higher rates, as well as group plans. Customers can also add Home Phone Connect for as low
as $9.99 per month that allows them to use their home phone on the Verizon Wireless network.
The Home Phone Connect device is provided free of charge and includes integrated GPS for 911
support. See Exhibit 21.

AT&T Wireless provides unlimited voice calling for as low as $69.99 per month, which
includes voicemail, call forwarding, call waiting, caller ID, long distance calling and conference
calling. Additionally, for a fee, AT&T wireless customers have access to international calls, data
and internet services, and text, picture, and video messaging. AT&T also offers wireless “home
phone” option with unlimited minutes for as low as $9.99 per month when bundled with a family
talk plan or $20 per month in addition to basic wireless service. See Exhibit 22.

T-Mobile provides unlimited talk, text and 500 Mb of data for as little as $50 per month
or an unlimited talk, text and data package for $70 per month. See Exhibit 23.

Sprint Wireless also provides unlimited talk and text for as low as $50 per month with
one device, or Sprint’s All In package for $110 per month that includes unlimited talk, text and
data plus a 5GB hotspot. Other packages prices vary based on the number of devices. See
exhibit 24.

While much of the evidence mentioned above supports voice alternatives for residential
services, it is important to note that most of these providers also offer services to business
customers at comparable rates, terms and conditions. Integra Telecom was one of the first
business competitors to enter the Oregon market. As mentioned earlier, Integra provides hosted-
PX integrated voice and data service, which competes directly with Frontier’s traditionally
regulated Centrex and PBX services. Integra also offers Business Essentials services for small
businesses that provides 2 to 10 business lines, 20 Mbps download, 2 Mbps upload, 16 features,
Voicemail with web interface, unlimited long distance, 10Gb online data storage and web hosting
starting at $99 per month for two line bundles. Over 6,000 Frontier business lines were ported to
Integra between January of 2012 and May of 2013.

In addition, Comcast has ramped up its business offerings and provides starter phone and

internet (1 full-featured phone line, 16/3 Mbps, Norton Internet Security Online, Starter Web
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Hosting and 2 Microsoft email boxes) for $89.99. Comcast also provides PRI (6 Channel to Full
23 Channel) as well as Metro Ethernet, SIP trunking and a full suite of voice, internet and TV
bundles.

Level 3 offers a suite of business services in Oregon including voice, data, Ethernet,
dedicated fiber, cloud computing. Their pricing is not available on their website; however,
porting information provided in Exhibit 6 shows that in the 17 month period between January
2012 and May 2013 Frontier ported 6,224 lines to Level 3.

Verizon Business still operates in Oregon selling services to larger enterprise business
customers offering voice, internet, cloud computing and other services that compete with
Frontier. Verizon Business pricing is not available on their website; however, porting
information provided in Exhibit 6 shows that in the 17 month period between January 2012 and
May 2013 Frontier ported 7,924 lines to Verizon Business. This data shows as MCI
Telecommunications on the porting data.

Exhibit 25 is a summary of other business competitive offerings compiled by Frontier
including AT&T, Comcast, Charter, Wave Broadband, Priority One.

IV. FRONTIER’S PROPOSED PRICE PLAN UNDER ORS 759.255
A. TFrontier’s Proposal Achieves the Following Objectives

1. Ensure the plan will operate in a way that is in the public interest.

Frontier’s proposed price plan is in the public interest. It strikes a reasonable
balance between retaining essential consumer protections and permitting Frontier to realize
some of the benefits of reduced regulation that are currently enjoyed by its competitors. It will
allow Frontier to price services competitively with services offered by alternative providers,
including facilities-based local exchange carriers, wireless carriers, cable voice providers, VoIP
providers and providers offering retail services using wholesale services of Frontier and/or other
carriers. The additional pricing flexibility will facilitate the introduction of new
telecommunications services. Finally, the proposed plan will simplify and reduce the burden of
regulation for both Frontier and the Commission.

2. Produces prices for Frontier’s retail telecommunications services that are just and

reasonable and commensurate with the competitive market in Oregon.

As demonstrated above, the market in which Frontier operates is highly competitive.
The high level of competition in Frontier’s service area ensures rates will be just and reasonable

and commensurate with the competitive market in Oregon.
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3. Ensure that the quality of existing telecommunications services will stay at or above

current levels.
Frontier’s proposed plan retains Commission oversight of service quality thereby
ensuring the quality of existing telecommunications services will be maintained.

4. Maintain the availability of primary line residential basic service at a statewide

affordable rate.
In addition to the market discipline imposed by the competitive market in which
Frontier serves customers, the plan provides an additional level of assurance by imposing a limit
on Frontier’s ability to increase primary line residential service rates and a requirement to
maintain a statewide average rate.
B. Pricing and Availability of Services Under Price Plan
Initial Rates. The rates that Frontier currently charges in its approved tariffs and price
lists will be its pre-plan rates. These rates are subject to adjustment as provided below.

1. Price Caps

a. Recurring charges for residential service. Primary line basic service for
residential customers will be subject to price caps. Monthly rates for this
Service may increase a maximum of $4.00 during the period of the price plan.
The $4.00 cap may be adjusted for Commission-approved exogenous
adjustments to recover Commission or other government imposed changes,
including Commission-approved changes in Oregon Universal Service Fund
revenues.

b. Rate increases may be implemented through increase to the basic service rate,

or through a separate surcharge established by the Company.

c. Adjustment of prices. Frontier is permitted to adjust recurring charges for

primary line residential basic service upward or downward between the price
caps and the applicable price floors for primary line residential basic service.

2. Availability. Frontier will continue to offer primary line residential basic service on
a stand-alone basis and at statewide average rates.

3. Petition to remove or adjust price caps. Frontier may petition the Commission to
remove or adjust the price caps for primary line residential basic service. Frontier
will have the burden of showing that the removal or adjustment of the price caps for
primary line residential basic service will result in rates that are just and reasonable.
The Commission may also consider whether removal or adjustment of the price caps
is in the public interest, considering the factors set forth in ORS 759.255(2).

C. Telephone Assistance Plans. Frontier will continue to offer current Telephone Assistance
Plans (OTAP, Tribal Lifeline, and Tribal Link-Up) pursuant to state and federal
requirements.

D. Switched Access. Rates for intrastate switched access services will be capped at current
rates and the Commission may adjust the price caps if required by FCC action.

18
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. EAS. Rates for extended area service (EAS) are capped at current rates but the Company

is permitted to combine the rate for primary line residential basic service and EAS into a
single rate. Frontier will not be required to establish any new or expanded EAS routes.

New Services. Any new service introduced after the effective date of the price plan will
be price listed and will not be subject to price caps.

. Other Retail Services. All remaining residential and business services will not be subject

to price caps.

. Packages and Bundles. Frontier may combine any regulated telecommunications service

with any other service(s) to offer packages and bundles of services, which may include
primary line residential basic service and EAS, at any price subject to the following
conditions.

1. Customers can purchase separately from the company’s tariff or price list any
regulated telecommunications service included in the package or bundle.

2. The package or bundle price is not less than the sum of the price floors (determined
pursuant to ORS 759.255(4) of the regulated telecommunications services included in
the package or bundle.

3. The package or bundle price is not more than the sum of the retail prices of all
services available in the package or bundle.

4. Terms applicable to new packages or bundles, including those that include primary
line residential basic service, will be established in the company’s price list at least
one day prior to their effective date.

Notice of price changes. Frontier will provide the Commission notice of price increases
for services under price cap by making tariff filings at least 15 days prior to the effective
date of such price changes. Frontier will provide the Commission notice of price
decreases for services under price cap by making tariff filings at least one day prior to the
effective date of such price decreases.

Frontier will make price list changes for new services, Other Retail Services and
packages and bundles at least one day prior to the effective date of any price change.
Frontier will also provide customers at least 30 days prior notice for services they are
purchasing at the time of the price increase. For services on a per-call basis, Frontier will
give reasonable notice to the customer of the price prior to the customer’s use of the
service.

Services exempt from regulation. Services that the Commission has already ordered to
be exempt from regulation will remain exempt from regulation subject to the conditions
of the order that exempted the service from regulation. Frontier retains the ability to
petition the Commission to exempt additional services from regulation under ORS
759.182.

. Promotion. Frontier may offer promotions for primary line residential basic service and

other regulated services pursuant to ORS 759.182.
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L. Service Quality. Frontier will continue to be subject to the Retail Telecommunications
Service Standards for Large Telecommunications Utilities identified in OAR 860-023-
055 with the following exceptions.

a. Frontier will provide reports on a quarterly basis instead of monthly.
b.  Frontier will provide only exception information for those measures that did not
meet the established standard during the quarter.

M. Waiver of statues, rules and UM 1431 Merger Conditions.

1. Statues. Frontier’s compliance with the following statutes, and all Commission rules
implementing these statutes, is waived in full, unless a partial waiver is noted:

ORS 759.120 Form and manner of accounts prescribed by Commission.
ORS 759.125 Records and accounts prescribed by Commission; prohibition
on other records or accounts; exception; blanks for reports.
ORS 759.130 Closing date of accounts; filing balance sheet; audit.
Waiver of condition 12 in Commission Order 10-067 (appendix A) in
Docket UM 1431 imposing as a condition of approval of the merger a
requirement that Frontier submit Form O and Form I.
ORS 759.135 Depreciation accounts; un-depreciated investment allowed in
rates; conditions
ORS 759.180 to ORS 759.200 (with the exception of ORS 759.182)
-759.180 Hearing on reasonableness of rates; procedures; exceptions
-759.185 Suspension of rates pending hearing; time limitation; refund of
revenue collected; interim rates.
-759.190 Notice of Schedule Change
-759.195 Price listing of services; conditions; maximum rates; essential
services; justification by utility of rates for price-listed services.
-759.200 Inclusion of amortizations in rates; deferral of certain expenses or
revenues; limitation on amounts; prohibited uses.
ORS 759.215(2) Public access to schedules.
ORS 759.220 Joint rates and classifications; procedure; considerations —
with regard to joint rates and establishment of new through services, but not
with regard to canceling any existing through service.
ORS 759.250 Contracts for special services; procedures for filing and
approval; subsequent review and investigations.
ORS 759.285 Charging rates based on cost of property not presently
providing service.
ORS 759.300 to ORS 759.393 - Issuance of Securities
-759.300 “stocks” defined
-759.305 Power to regulate issuance of telecommunications stocks
-759.310 When issuance of securities void.
-759.315 Purposes for which securities may be issued; order required,
Exceptions.
-759.320 Application of ORS 759.315
-759.325 Application of ORS 759.375
-759.330 Hearings and supplemental orders for securities issuance;
Joint approval for issuance by utility operating in another state
-759.335 Obligation of state as consequence of approval of issuance
-759.340 Conditional approval of issuance
-759.345 Use of proceeds from issuance; accounting
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-759.350 Limitation on authority of utility to guarantee debt of another
-759.355 Issuance or use of proceeds contrary to commission order
-759.360 Prohibits Act regarding issuance of securities

Transactions of Utilities

-759.375 Approval prior to sale, mortgage or disposal of operative utility
property

-759.380 Purchase of stock or property of another utility

-759.385 Contracts regarding use of utility property; filing with
Commission; investigation

-759.390 Contracts with affiliated interests; procedure;

use in rate case proceedings

-759.393 Applicability of ORS 759.385 and 759.390

N. Rules. Frontier’s compliance with the following Commission rules is waived in full,
unless a partial waiver is noted:

OAR 860-022-0025(2) Requirements for Filing Tariffs or Schedules
Changing Rates.

OAR 860-022-0030 Requirements for Filing Tariffs or Schedules Naming
Increased Rates.

OAR 860-022-0035 Special Contracts

OAR 860-022-0042 Partial waiver of Privilege Tax rule limiting pass
through in excess of 4%.

OAR 860-023-0055 Retail Telecommunications Service Standards for
Large Telecommunications Utilities (partial as outlined in price plan)
OAR 860-025-0055 Exemption from Carrier of Last Resort Obligations
OAR 860-025-0060 Reinstatement of Carrier of Last Resort Obligations
OAR 860-025-0065 Allocation of Carrier of Last Resort Reinstatement
Costs

OAR 860-027-0100 Reporting of Affiliated Transactions

OAR 860-027-0015 New Construction Budget

OAR 860-027-0025 Applications for Authority to Sell, Lease, Assign,
Mortgage, Merge, Consolidate or Otherwise Dispose of or Encumber its
Property, or to Acquire Stock, Bonds, or Property of Another Utility.
OAR 860-027-0050 Uniform System of Accounts for Large
Telecommunications Utilities

OAR 860-027-0052 Allocation of Costs by a Large Telecommunications
Utility

OAR 860-027-00070 Annual Report Requirements for Electric, Large
Telecommunications, Gas, and Steam Heat Utilities

Waiver of Condition 23, Order 10-037 in Docket UM 1431 requiring
submission of 477 data for 5 years.

Waiver of Condition 57, Order 10-037 in Docket UM 1431 requiring
submission of DSL complaints and subscriptions for 5 years.

Waiver of Condition 2, Order 10-037 in Docket UM 1431 requiring
accounts receivables, payables and dividend report for 5 years.
Acknowledgement that Condition 37, Order 10-037regarding monitoring of
Frontier’s post transaction service quality expired after three years on June
30, 2013 and issue an Order to close the docket.

21



O©CooO~NOoOUITrWNPEF

30

O. Conditions for Review of Frontier Performance Under Plan

Three-year review. Frontier’s performance under the price plan will be reviewed by
the Commission every three years. Frontier will file a report regarding its performance as
compared to the objectives of the plan by the 90" day of the third year of operation under
the plan, and every three years thereafter unless and until ordered otherwise by the
Commission. The report will review how the objectives of the plan are being met and
will include the following information:

1. An analysis of current market conditions for the various categories of Frontier’s
regulated retail telecommunications services to the extent such information is
publically available.

Data regarding the gain or loss of access lines by wire center.

3. Addiscussion of how the pricing flexibility allows Frontier to meet the plans
objectives.

Identification of any new services Frontier has introduced.

Identification of any ways in which the burden of regulation for both Frontier and the
Commission has been simplified or reduced.

N

o~

P. Evaluation of market, modifications to plan

The Commission will review the data submitted by Frontier and any other relevant
evidence regarding the competitiveness of the market for services that are functionally equivalent
or substitutable for services offered by Frontier and determine whether other modifications to the
plan are appropriate to provide Frontier with additional regulatory flexibility beyond that included
in the original price plan. The Commission will work with the Company to determine what
legislative changes may be necessary to allow more regulatory flexibility commensurate with
competitive changes in the market.

1. The Commission may open an investigation at any time pursuant to ORS 756.515 to
determine whether further adjustments to the price plan or termination of the price plan is
required by the public interest, according to the factors set forth in ORS 759.255(2). The
Commission may order further adjustments to the price plan or termination of the price
plan only after providing Frontier notice and an opportunity for hearing. In any such
investigation and proceeding, the Parties agree that the Commission should first attempt
to identify and require adjustments to the price plan such that the continuation of the
price plan is in the public interest before it orders termination of the price plan.

2. If the Commission orders termination of the price plan, Frontier would no longer be able
to increase its rates as it was permitted to do under the price plan, but Frontier would be
allowed to decrease its rates subject to any applicable price floor.

3. If the Commission orders termination of the price plan, Frontier may thereafter pursue
any form of price regulation or relief therefrom then permitted under Oregon law,
including but not limited to: exemptions from regulation pursuant to ORS 759.052; price
listing pursuant to ORS 759.054, 759.056, and/or 759.195; rate regulation pursuant to
ORS 759.175-759.190; another price plan pursuant to ORS 759.244; or price cap
regulation pursuant to ORS 759.405-759.410.
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V. CONCLUSION

Multiple modes of voice communication services have created a highly competitive
communications market in Oregon giving customers a wide array of competitive options.
Frontier has lost over 225,000 residential access lines, representing a loss of 66% from 2001 to
2012. 1t has lost over 80,000 or 57% of its business access lines over this same time period. The
access line losses are geographically broad. Each and every Frontier wire center has experienced
a loss of access lines during this time period. Exchanges serving 96% of Frontier’s access lines
have a cable voice provider. Each and every Frontier wire center has at least one ETC-designated
wireless carrier. All but three of 58 Frontier wire centers have two or more. Exchanges serving
99.1% of Frontier’s access lines have two or more ETC-designated wireless carriers. Frontier has
broadband availability of 96% making VVolP another alternative service for the vast majority of
households and businesses in Frontier’s service area.

Frontier’s proposed Price Plan provides the benefits the Commission is required to
consider under ORS 759.255(2).

1. Inthis filing, Frontier has demonstrated that sufficient competition exists within its

Oregon service territory to ensure that prices for telecommunications services would
remain just and reasonable absent price regulation by the Commission. As an
additional measure of protection, Frontier’s proposed Price Plan includes a price cap
on the primary basic residential access line rate.

2. The proposed Price Plan offers protections to ensure that the high quality of existing
telecommunications services remain available. First, the proposed Price Plan ensures
primary residential and business service will remain available on a stand-alone basis
at statewide averaged rates and continues the obligation to provide lifeline and tribal
lifeline to eligible customers. Second, it preserves existing service quality metrics
while reducing the level of regulatory burden by replacing monthly reporting of all
metrics to quarterly exception reporting. Third, the plan preserves Frontier’s
wholesale obligations under the Act.

3. The proposed Price Plan maintains the appropriate balance between the need for
regulation and competition by giving Frontier limited pricing flexibility for primary,
residential basic service with greater flexibility for other services. The proposed
Price Plan also reduces some regulatory burdens and brings Frontier a step closer to
the level of regulation of its competitors through waiver of unnecessary statutes and

rules.
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4. The proposed Price Plan simplifies regulation by waiver of unnecessary statutes and

rules.

Respectfully submitted this 27" day of November, 2013

Bonts M. lller

Renee M. Willer
State Regulatory Manager
Frontier Communications Northwest Inc.
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Exhibit 1
Line Loss by Wire Center
from Frontier Communications Northwest Inc. OUS3 Reports

Frontier Communications Northwest Inc. Exhibit 1
Line Loss by Wire Center (from OUS3 Reports)

Wire Center 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 % Loss Res % Loss Bus
Res Bus Res Bus Res Bus Res Bus Res Bus Res Bus Res Bus Res Bus Res Bus Res Bus Res Bus Res Bus 2001-2012%  2001-2012%

Aloha 18,581 3,640 17,096 3,277 17,516 3,096 16,759 2,938 15,776 2,776 14,259 2,551 14,066 2,534 11,568 1,857 10,358 1,585 9,075 1,441 7,730 1,304 6,802 1,296 63.39% 64.40%
Amity 1,451 250 1,400 248 1,404 243 1,318 244 1,252 236 1,207 234 1,196 230 1,002 212 902 195 789 192 692 171 621 159 57.20% 36.40%
Aumsville 2,064 292 2,016 274 1,946 242 1,875 217 1,780 211 1,718 197 1,719 197 1,440 171 1,224 171 1,026 158 888 163 747 162 63.81% 44.52%
Brookings 7,072 1,757 6,967 1,638 6,757 1,543 6,311 1,501 5,974 1,421 5,766 1,304 5,764 1,301 5,280 1,081 4,356 1,015 3,720 939 3,133 899 2,737 909 61.30% 48.26%
Bandon 3,420 907 3,430 862 3,482 848 3,318 820 3,302 825 2,817 665 2,790 638 2,422 520 2,267 461 2,033 444 1,780 422 1,572 441 54.04% 51.38%
Banks 2,164 316 2,037 297 1,969 284 1,879 285 1,823 262 1,728 249 1,722 248 1,515 202 1,360 195 1,228 182 1,090 169 1,008 176 53.42% 44.30%
Beaverton 27,509 13,322 24,545 11,388 23,922 10,243 21,720 9,005 19,971 8,136 17,668 7,304 17,380 7,226 13,047 5,821 11,199 5,048 9,878 4,455 8,494 3,922 8,715 4,218 68.32% 68.34%
Clatskanie 2,311 421 2,247 420 2,189 405 2,081 389 2,011 362 1,967 353 1,972 353 1,764 313 1,566 299 1,382 282 1,251 263 1,143 269 50.54% 36.10%
Cove 605 73 610 77 600 73 588 74 651 84 572 71 572 71 512 65 474 66 415 63 378 58 336 62 44.46% 15.07%
Coquille 2,981 785 3,006 711 2,963 671 2,841 627 2,767 589 2,713 551 2,714 548 2,209 444 2,041 408 1,849 373 1,591 323 1,415 285 52.53% 63.69%
Coos Bay 7,437 3,093 7,264 2,876 7,097 2,595 6,556 2,475 6,258 2,461 6,171 2,304 6,151 2,285 5,374 2,016 4,436 1,838 3,802 1,660 3,314 1,593 2,907 1,658 60.91% 46.40%
Detroit 279 128 268 127 265 118 245 116 256 112 240 108 243 108 210 103 198 110 180 108 181 100 169 97 39.43% 24.22%
Dayton 2,263 454 2,250 428 2,207 376 2,088 350 1,943 341 1,809 328 1,786 328 1,350 269 1,156 250 973 237 854 220 785 223 62.40% 50.88%
Elgin 1,124 221 1,090 234 1,067 230 1,054 235 1,105 255 965 228 957 227 902 192 787 181 678 178 637 167 564 187 49.82% 15.38%
Empire 4,381 755 4,273 720 4,205 699 3,911 660 3,775 689 3,678 617 3,653 614 3,022 551 2,379 481 1,944 436 1,646 416 1,369 413 68.75% 45.30%
Enterprise 1,326 785 1,331 712 1,347 638 1,297 628 1,277 626 1,236 595 1,238 593 1,146 493 937 449 788 421 714 389 656 388 50.53% 50.57%
Forest Grove 11,887 2,631 10,732 2,653 10,529 2,596 9,773 2,422 9,288 2,379 8,696 2,241 8,627 2,212 6,942 1,809 6,183 1,637 5,444 1,403 4,733 1,252 4,218 1,295 64.52% 50.78%
Grand Island 508 107 495 106 490 88 470 83 466 81 433 82 428 80 407 78 367 75 329 68 306 66 279 58 45.08% 45.79%
Gold Beach 2,881 1,090 2,886 1,009 2,870 863 2,791 777 2,713 760 2,657 701 2,668 687 2,462 619 2,105 593 1,845 527 1,617 481 1,444 479 49.88% 56.06%
Gresham 43,052 9,768 41,650 8,923 40,016 8,322 36,924 7,382 34,620 6,756 30,612 6,121 30,147 6,065 21,468 4,947 18,876 4,293 16,451 3,838 13,777 3,486 12,341 3,495 71.33% 64.22%
Gaston 1,213 183 1,158 183 1,102 168 1,039 150 1,017 137 965 125 949 123 829 116 752 97 692 85 643 86 606 94 50.04% 48.63%
Hoodland 3,081 445 3,081 442 2,985 422 2,994 398 2,987 373 2,950 362 2,939 367 2,725 258 2,429 233 1,992 228 1,702 215 1,529 220 50.37% 50.56%
Hillsboro 21,201 7,124 17,993 6,565 17,719 6,059 16,635 5,436 15,519 4,901 13,971 4,379 13,824 4,368 11,049 3,797 9,710 3,193 8,344 2,851 7,148 2,672 6,401 2,801 69.81% 60.68%
Imbler 530 78 536 75 527 71 506 74 546 89 479 67 481 68 461 56 404 53 372 53 348 54 316 64 40.38% 17.95%
Imnaha 113 46 109 54 109 57 104 56 101 60 107 53 108 52 114 50 119 50 110 50 112 51 115 50 -1.77% -8.70%
Joseph 1,140 350 1,151 350 1,141 320 1,148 311 1,153 327 1,094 322 1,090 323 1,009 278 914 296 852 287 815 285 735 292 35.53% 16.57%
La Grande 7,052 2,597 6,908 2,295 6,612 2,073 5,875 1,968 5,483 2,035 5,234 1,852 5,219 1,867 4,189 1,537 3,747 1,439 2,959 1,336 2,583 1,254 2,222 1,344 68.49% 48.25%
Lakeside 1,430 216 1,444 204 1,444 198 1,407 195 1,381 192 1,333 167 1,315 156 1,131 137 880 133 723 126 604 114 515 104 63.99% 51.85%
Langlois 400 85 397 82 393 90 390 87 389 102 389 82 391 82 379 78 366 77 337 79 311 74 279 70 30.25% 17.65%
Lostine 227 61 223 66 230 62 232 64 221 69 215 62 216 62 210 52 187 52 170 53 158 51 144 56 36.56% 8.20%
Mill City 1,258 291 1,222 292 1,253 270 1,237 229 1,205 219 1,189 232 1,181 232 1,109 215 963 199 772 168 672 166 577 137 52.46% 52.92%
McMinnville 11,185 3,863 11,077 3,573 10,758 3,149 10,000 2,782 9,661 2,685 8,958 2,505 8,852 2,506 7,055 2,067 6,165 1,864 5,327 1,683 4,369 1,531 3,983 1,505 64.39% 61.04%
Murphy 1,072 166 1,071 175 1,027 164 1,002 158 947 145 919 127 911 124 782 118 670 113 590 102 541 102 511 112 52.33% 32.53%
Myrtle Point 2,056 422 2,068 396 2,062 355 1,969 340 1,921 338 1,892 291 1,889 300 1,508 230 1,377 203 1,236 201 1,135 148 1,062 167 48.35% 60.43%
North Bend 5,724 1,765 5,571 1,697 5,391 1,637 4,952 1,470 4,682 1,475 4,543 1,336 4,525 1,332 3,905 1,166 3,330 1,053 2,899 923 2,412 872 2,071 889 63.82% 49.63%
Newberg 10,500 2,661 10,294 2,633 10,110 2,465 9,430 2,346 9,225 2,175 8,644 2,066 8,571 2,061 6,848 1,693 6,028 1,515 5,274 1,317 4,571 1,148 4,252 1,180 59.50% 55.66%
Orient 4,415 888 4,384 896 4,263 846 4,077 778 3,958 741 3,754 710 3,733 699 3,070 563 2,685 509 2,341 457 1,986 408 1,776 418 59.77% 52.93%
Provolt 1,959 219 1,975 219 1,975 211 1,942 200 1,910 204 1,856 195 1,855 195 1,647 172 1,539 172 1,405 165 1,316 150 1,236 151 36.91% 31.05%
Port Orford 1,202 339 1,218 309 1,208 277 1,177 260 1,164 242 1,148 237 1,145 240 1,052 212 941 198 783 181 693 176 614 173 48.92% 48.97%
Powers 366 79 370 79 363 74 368 77 372 73 361 70 359 70 311 70 292 66 270 66 272 57 253 54 30.87% 31.65%
Reedsport 2,734 876 2,718 802 2,628 773 2,420 747 2,322 723 2,243 705 2,234 700 1,865 593 1,460 521 1,233 481 1,061 430 931 418 65.95% 52.28%
Scholls 2,446 345 2,408 310 2,408 295 2,285 281 2,185 272 2,119 250 2,098 247 1,821 204 1,662 183 1,516 168 1,421 165 1,329 181 45.67% 47.54%
Sherwood 7,548 1,511 7,008 1,457 6,989 1,295 6,678 1,266 6,461 1,247 5,911 1,194 5,880 1,181 4,841 988 4,418 883 3,901 753 3,440 707 3,143 715 58.36% 52.68%
Silverton 5,837 1,487 5,759 1,468 5,653 1,390 5,551 1,302 5,434 1,270 5,444 1,271 5,420 1,257 5,096 1,238 4,741 1,199 4,235 1,076 3,844 951 3,425 833 41.32% 43.98%
Somerset West 22,388 6,565 22,573 6,030 22,840 5,544 21,031 5,034 18,850 4,798 16,187 4,298 15,923 4,309 12,220 3,774 10,727 3,262 9,392 2,803 7,758 2,565 6,784 2,531 69.70% 61.45%
Sandy 6,236 1,515 6,344 1,419 6,304 1,344 6,028 1,317 6,019 1,240 6,094 1,154 6,091 1,148 5,592 988 4,994 917 4,225 823 3,566 764 3,202 874 48.65% 42.31%
Sunnyside 6,694 874 6,475 801 6,314 737 6,092 750 5,850 678 5,182 629 5,111 621 3,852 536 3,236 459 2,957 426 2,643 374 2,337 391 65.09% 55.26%
Stafford 3,304 504 3,118 461 3,006 448 2,864 429 2,727 403 2,495 372 2,479 370 1,967 321 1,733 285 1,540 268 1,353 244 1,198 239 63.74% 52.58%
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Exhibit 1

Line Loss by Wire Center
from Frontier Communications Northwest Inc. OUS3 Reports

Frontier Communications Northwest Inc.
Line Loss by Wire Center (from OUS3 Reports)

Wire Center

Tigard
Tigard
Turner
Tualatin
Union
Vernonia
Valleyview
Wilsonville
Wallowa
Yamhill
Total OUS3

2001

Res
20,639
17,518

1,428

9,729

1,075

1,470

5,327

5,960

569

1,500

341,822

Bus Res
14,004 18,529
1,875 16,008

225 1,477
5,107 8,748
166 1,074
321 1,442
551 5,223
3,919 5,287
171 579
231 1,465

102,920 326,080

Exhibit 1_Line Loss by Wire Center 11.13.2013.xIsx

11,935
1,803
223
4,918
173
308
545
3,553
177
233
94,181

17,398
15,555
1,477
8,372
1,071
1,394
5,035
5,218
571
1,448
319,197

Bus
10,566
1,655
222
4,460
166
304
510
3,291
163
226
86,530

2004

Res
15,871
14,348
1,458
7,615
1,075
1,310
4,898
4,789
577
1,413
296,586

9,512
1,488
212
4,119
171
277
466
3,082
163
224
79,447

14,744
13,381
1,423
6,987
1,115
1,312
4,736
4,400
613
1,378
280,787

8,675
1,447
195
3,854
197
284
423
2,986
180
204
75,020

13,059
11,752
1,418
5,936
971
1,340
3,944
3,910
565
1,298
256,781

7,804
1,269
207
3,120
151
280
378
2,819
157
183
68,285

12,876
11,616
1,417
5,860
959
1,324
3,881
3,868
566
1,298
254,247

Page 2 of 2

7,706
1,263
207
3,128
143
278
381
2,786
156
182
67,835

2008

Res
9,791
9,002
1,296
4,169
832
1,201
2,531
2,818
490
1,179
203,988

Bus
6,045
938
186
2,649
143
284
318
2,032
143
164
56,172

2009

Res
8,495
8,031
1,152
3,652
726
1,104
2,103
2,451
444
1,067
178,865

284
282
1,803
132
145
49,657

7,391
7,078

3,145
535
1,027
1,791
2,133
393

969
155,675

44,337

6,305
5,888
822
2,657
495
964
1,593
1,752
368
906

134,033

3,787
692
143

1,754
121
244
226

1,408
122
134

40,309

5,591
5,149
719
2,280
426
907
1,321
1,508
343
823

120,441

Bus
3,601
705
134
1,564
138
228
210
1,449
127
150
40,639

% Loss Res
2001-2012%
72.91%
70.61%
49.65%
76.56%
60.37%
38.30%
75.20%
68.51%
39.72%
41.76%
64.76%

Exhibit 1

% Loss Bus
2001-2012%
74.29%
62.40%
40.44%
69.38%
16.87%
28.97%
61.89%
63.03%
25.73%
35.06%
60.51%

12/6/2013
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Exhibit 2
Oregon Interconnection Agreements - Frontier Northwest Inc.

FRONTIER COMMUNICATIONS NORTHWEST INC.

Contract # CLEC

State Effective Date

Phase

Service Type

16650 360networks (USA) Inc. OR 7/12/2006 Signed-Effective Comprehensive

12713 AboveNet Communications Inc. OR 3/22/2001 Signed-Effective Interconnection®nbundled
17910 Access Point, Inc. OR 3/13/2008 Signed-Effective Comprehensive

8737 Advanced TelCom, Inc. OR 12/2/1999 Signed-Effective Resale

9046 Advanced TelCom, Inc. OR 5/10/2000 Signed-Effective Collocation

9046 Advanced TelCom, Inc. OR 3/6/2000 Signed-Effective CollocationBhterconnection®nbundled
17036 Airespring, Inc. OR 4/6/2007 Signed-Effective Resale

15158 American Fiber Network, Inc. OR 3/2/2004 Signed-Effective Comprehensive

19713 Astound Broadband LLC OR 1/19/2010 Signed-Effective Comprehensive

5604 AT&T Communications of the Pacific Northwest Inc. OR 1/27/1999 Signed-Effective Comprehensive

17889 Bandwidth.com CLEC, LLC OR 3/1/2008 Signed-Effective Comprehensive

16090 BendTel, Inc. OR 12/27/2005 Signed-Effective Comprehensive

9345 BG Enterprises Inc. OR 5/23/2000 Signed-Effective Resale

19184 BLC Management LLC OR 9/4/2009 Signed-Effective Comprehensive

13780 Budget PrePay, Inc. OR 3/4/2002 Signed-Effective Comprehensive

17994 BullsEye Telecom, Inc. OR 5/16/2008 Signed-Effective Comprehensive

14551 Centel Communications Inc. OR 12/30/2002 Signed-Effective Comprehensive

17924 Charter Fiberlink OR-CCVII, LLC OR 3/19/2008 Signed-Effective Comprehensive

300086 Charter Fiberlink OR-CCVII, LLC OR 10/18/2012 Signed-Effective Comprehensivebhterconnection
13800 City of Sandy, Oregon OR 2/14/2002 Signed-Effective Comprehensive

21553 Clear Creek Mutual Telephone Company OR 3/8/2010 Signed-Effective InterconnectionResale®@nbundled
14507 Comcast Phone of Oregon LLC OR 11/25/2002 Signed-Effective Comprehensive

14507 Comcast Phone of Oregon LLC OR 4/11/2012 Signed-Effective Comprehensive

16698 CommPartners, LLC OR 10/7/2005 Signed-Effective Comprehensive

13613 Comtel Telcom Assets LP OR 11/28/2001 Signed-Effective Comprehensive

13838 Comtel Telcom Assets LP OR 3/18/2002 Signed-Effective Comprehensive

16891 Cordia Communications Corp. OR 12/26/2006 Signed-Effective Comprehensive

6417 Covad Communications Company OR 11/19/1999 Signed-Effective Collocation

6417 Covad Communications Company OR 8/12/1999 Signed-Effective Comprehensive

16111 Covista, Inc. OR 12/26/2005 Signed-Effective Comprehensive

13253 Digital Telecommunications Inc. OR 8/24/2001 Signed-Effective Resale

13887 DSLnet Communications LLC OR 3/25/2002 Signed-Effective Comprehensive

9576 Edge Wireless LLC OR 6/29/2000 Signed-Effective Wireless

14480 Electric Lightwave, LLC OR 11/15/2002 Signed-Effective Collocation

14480 Electric Lightwave, LLC OR 11/15/2002 Signed-Effective Comprehensive

19211 Entelegent Solutions, Inc. OR 9/8/2009 Signed-Effective Comprehensive

14847 Ernest Communications Inc. OR 6/18/2003 Signed-Effective Comprehensive

13903 Eschelon Telecom of Oregon Inc. OR 4/11/2002 Signed-Effective Interconnection

9140 Eschelon Telecom of Washington Inc. OR 4/21/2000 Signed-Effective Collocation

9140 Eschelon Telecom of Washington Inc. OR 4/3/2000 Signed-Effective Resale®nbundled

16139 France Telecom Corporate Solutions, LLC OR 9/27/2005 Signed-Effective Resale

5413 Global Crossing Local Services Incorporated OR 12/15/1998 Signed-Effective Interconnection®nbundled
5414 Global Crossing Telemanagement Incorporated OR 12/15/1998 Signed-Effective Resale

15055 Granite Telecommunications, LLC OR 12/18/2003 Signed-Effective Comprehensive

21732 Group Six Communications, LLC OR 11/1/2010 Signed-Effective Comprehensive

21667 Hunter Communications, Inc. OR 4/20/2010 Signed-Effective Comprehensive
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13859
13859
13859
19042
9806

9806

21742
16023
16324
12193
16335
13990
12948
17800
8270

8961

15865
14753
14753
14753

15992
19081
17771
8285

8479

19154
17012
5494

4891

15146
13039
8917

14822
13807
8984

17981
15344
17914
13805
14204
15775
15458
17901
9178

13858
13407
19240
21666

ICG Telecom Group Inc.

ICG Telecom Group Inc.

ICG Telecom Group Inc.
InfoTelecom LLC

Integra Telecom of Oregon, Inc.
Integra Telecom of Oregon, Inc.

lonex Communications North, Inc. dba Birch Communications

IPDataStream, LLC

LCW Wireless Operations, LLC

Level 3 Communications LLC

Lightspeed Networks Inc.

Litchfield County Cellular Inc.

Matrix Telecom, Inc.

McGraw Communications, Inc.

MClmetro Access Transmission Services LLC
McLeodUSA Telecommunications Services Inc.
Metrocall Inc.

Metropolitan Telecommunications of Oregon, Inc.
Metropolitan Telecommunications of Oregon, Inc.
Metropolitan Telecommunications of Oregon, Inc.

MezzNet LLC

Navigator Telecommunications, LLC
NET TALK.COM, INC.

Neutral Tandem - Oregon, LLC

New Cingular Wireless PCS, LLC

New Edge Network Inc.

New Horizons Communications Corp.
Next Gen Phone Systems Inc.

Nextel West Corp.

North County Communications Corporation
Northwest Telephone, Inc.

NOS Communications Inc.

0O 1 Communications of Oregon LLC
Oregon Telecom Inc.

Pacific Wave Communications
Pac-West Telecomm Inc.

PNG Telecommunications, Inc.
Preferred Long Distance, Inc.

Prime Time Ventures, LLC

PriorityOne Telecommunications, Inc.
QuantumShift Communications Inc.
Qwest Communications Company, LLC
Qwest Corporation

Radix Networks LLC

RCC Holdings Inc.

SBC Long Distance, LLC

SCS Communications and Security Inc.
Selectel, Inc.

Siafu Telecommunication, LLC

OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR

3/29/2002
3/29/2002
3/29/2002
5/1/2009
5/31/2001
8/24/2000
1/1/2011
8/25/2005
6/9/2006
2/1/2001
7/6/2006
5/30/2002
6/1/2001
1/22/2008
10/8/1999
2/10/2000
5/25/2005
3/28/2003
3/28/2003
3/28/2003
9/15/2008
10/19/2005
6/19/2009
11/23/2007
10/14/1999
11/18/1999
8/28/2009
3/23/2007
2/16/1999
11/7/1997
2/9/2004
6/4/2001
1/28/2000
6/2/2003
3/25/2002
2/17/2000
4/14/2008
7/12/2004
1/28/2008
2/16/2002
7/1/2002
4/4/2005
8/20/2004
4/1/2008
4/10/2000
3/31/2002
9/26/2001
9/16/2009
6/18/2010

Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective

Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective

Collocation
Comprehensive
Resale
Comprehensive
Collocation
Comprehensive
Comprehensive
Resale
Wireless
Comprehensive
Comprehensive
Wireless
Resale®Inbundled
Comprehensive
Comprehensive
Comprehensive
Wireless - Paging
Collocation
Comprehensive
Resale
Comprehensive
Comprehensive
Comprehensive
Comprehensive
Wireless
Comprehensive
Comprehensive
Comprehensive
Wireless
Comprehensive
Comprehensive
Comprehensive

Interconnection®nbundled

Comprehensive
Comprehensive

Interconnection®nbundled

Comprehensive
Comprehensive
Comprehensive
Comprehensive
Comprehensive
Comprehensive
Comprehensive
Comprehensive
Wireless

Comprehensive
Comprehensive
Comprehensive
Comprehensive
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15984 Silver Star Telecom, LLC

18786 Smartrak Incorporated

13156 Sprint Communications Limited Partnership
8492 Sprint Spectrum L.P.

8171 TCG Oregon

14787 Tel West Communications LLC

18785 TeleQuality Communications, Inc.

17786 Telrite Corporation

18779 Threshold Communications, Inc.

4484 T-Mobile USA Inc.

15931 Trans National Communications International, Inc.
21678 Triarch Marketing, Inc.

13892 Tribal One Broadband Technologies

8467 tw telecom of oregon lic

8467 tw telecom of oregon llc

8467 tw telecom of oregon lic

19035 Umpqua Indian Development Corporation Telecommunications Division
12971 United Communications, Inc.

4600 US Cellular

9759 USA Mobility Wireless, Inc.

5201 Verizon Wireless LLC

14817 Wantel, Inc.

14206 Western Independent Networks Inc.

17044 WindWave Technologies Inc.

8969 X0 Communications Services, Inc.

16815 Ygnition Networks, Inc.

16291 Ymax Communications Corp.

OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR

10/4/2005
4/24/2009
7/20/2001
11/22/1999
4/23/1999
5/8/2003
4/24/2009
11/27/2007
4/27/2009
5/26/1997
6/7/2005
6/22/2010
1/28/2002
12/5/2001
10/31/1999
7/30/2007
5/21/2009
5/30/2001
12/18/1997
6/29/2000
1/7/1998
6/18/2003
7/22/2002
4/24/2007
4/7/2000
11/8/2006
6/2/2006

Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective
Signed-Effective

Comprehensive
Comprehensive
Comprehensive
Wireless
Comprehensive
Comprehensive
Comprehensive
Comprehensive
Comprehensive
Wireless
Comprehensive
Comprehensive
Comprehensive
Collocation
Comprehensive
Resale
Comprehensive
Comprehensive
Wireless
Wireless - Paging
Wireless
Comprehensive
Comprehensive
Comprehensive

Interconnection®nbundled

Comprehensive
Comprehensive
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Exhibit 3
List of Cable Providers
Frontier Communications Northwest Inc.

Exchange Comcast | Charter Comspan Wave Elgin TV No Cable
Competitor

Aloha X

Amity X

Aumsville X

Bandon X X

Banks X

Beaverton X

Brookings X

Clatskanie X

Cove X

Coquille X X

Coos Bay X

Detroit X

Dayton X

Elgin X

Empire X

Enterprise X

Forest X
Grove

Grand Island X

Gold Beach X

Gresham X

Gaston X

Hoodland X

Hillsboro X

Imbler X

>

Imnaha

Joseph X X

La Grande X

>

Lakeside

Langlois X

Lostine X

Mill City X

McMinnville X

Murphy X

>
>

Myrtle Point

North Bend X

Newberg X

Orient X X

Provolt X

Port Orford X

Powers X

Reedsport X X

Scholls X




Sherwood

Silverton

Somerset
West

Sandy

>

Sunnyside

Stafford

Tigard

Turner

Tualatin

Union

Vernonia

Valleyview

Wallowa

Wilsonville

Yambhill
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Exhibit 4
List of Wireless Carriers with Interconnection Agreements
Frontier Communications Northwest Inc.

Edge Wireless

LCW Wireless Operations, LLC

Litchfield County Cellular Inc.

Metrocall Inc.

New Cingular Wireless PCS, LLC

Nextel West Corp

RCC Holdings Inc.

Sprint Spectrum L.P.

T-Mobile USA

US Cellular

USA Mobility Wireless, Inc.

Verizon Wireless LLC
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Exhibit 5
List of Wireless Providers
Frontier Communications Northwest Inc.

Wireless Providers Competing in Frontier Northwest Wire Center

AT&T Mobility*

Crickett Communications Inc.*

Sprint

T-Mobile*

U.S. Cellular*

Verizon Wireless

TracFone*

Virgin Mobile*

* Commission Approved as Eligible Telecommunications Carrier (ETC)
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Exhibit 6
Port Outs by Wire Center
January 2012 — May 2013

Port
Year/Wire Center Outs
2012 54,062
ALOHA, OR 579
AMITY, OR 156
AUMSVILLE, OR 132
BANDON, OR 572
BANKS, OR 189
BEAVERTON, OR 7,120
BROOKINGS, OR 1,838
BULL MOUNTAIN, OR 602
CLATSKANIE, OR 340
COOS BAY, OR 2,220
COQUILLE, OR 483
COVE, OR 48
DAYTON, OR 225
ELGIN, OR 48
EMPIRE, OR 516
ENTERPRISE, OR 668
FOREST GROVE, OR 482
FTR9 - DUMMY - OR 5
GASTON, OR 42
GOLD BEACH, OR 378
GRAND ISLAND, OR 21
GRESHAM, OR 3,511
HILLSBORO, OR 2,840
HOODLAND, OR 279
IMBLER, OR 27
JOSEPH, OR 6
LAGRANDE, OR 319
LAKESIDE, OR 144
LANGLOIS, OR 36
LOSTINE, OR 3
MCMINNVILLE, OR 910
MILL CITY, OR 183
MURPHY, OR 66
MYRTLE POINT, OR 75
NEWBERG, OR 1,651
NORTH BEND, OR 6,214
OREGON - LD, OR 10,121
ORIENT, OR 282

PORT ORFORD, OR 126



Exhibit 6
Port Outs by Wire Center
January 2012 — May 2013

POWERS, OR 9
PROVOLT, OR 69
REEDSPORT, OR 304
SANDY, OR 446
SCHOLLS, OR 111
SHERWOOD, OR 1,182
SILVERTON, OR 1,070
SOMERSET WEST, OR 715
STAFFORD, OR 368
SUNNYSIDE, OR 290
TIGARD, OR 1,170
TUALATIN, OR 1,178
TURNER, OR 141
UNION, OR 135
UNMAPPED, UM 667
VALLEY VIEW, OR 960
VERNONIA, OR 44
WALLOWA, OR 12
WILSONVILLE, OR 1,623
YAM HILL, OR 111
2013 18,194
ALOHA, OR 218
AMITY, OR 72
AUMSVILLE, OR 66
BANDON, OR 216
BANKS, OR 51
BEAVERTON, OR 3,749
BROOKINGS, OR 326
BULL MOUNTAIN, OR 244
CLATSKANIE, OR 288
COOS BAY, OR 489
COQUILLE, OR 165
COVE, OR 12
DAYTON, OR 150
DETROIT, OR 12
ELGIN, OR 33
EMPIRE, OR 228
ENTERPRISE, OR 92
FOREST GROVE, OR 268
FTR9 - DUMMY - OR 3

GASTON, OR 27
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Port Outs by Wire Center
January 2012 — May 2013

GOLD BEACH, OR 111
GRAND ISLAND, OR 18
GRESHAM, OR 1,452
HILLSBORO, OR 215
HOODLAND, OR 126
IMBLER, OR 9
JOSEPH, OR 21
LAGRANDE, OR 181
LAKESIDE, OR 75
LANGLOIS, OR 30
MCMINNVILLE, OR 322
MILL CITY, OR 51
MURPHY, OR 48
MYRTLE POINT, OR 60
NEWBERG, OR 991
NORTH BEND, OR 201
OREGON - LD, OR 3,776
ORIENT, OR 164
PORT ORFORD, OR 48
POWERS, OR 3
PROVOLT, OR 27
REEDSPORT, OR 168
SANDY, OR 176
SCHOLLS, OR 51
SHERWOOD, OR 471
SILVERTON, OR 350
SOMERSET WEST, OR 295
STAFFORD, OR 155
SUNNYSIDE, OR 113
TIGARD, OR 307
TUALATIN, OR 446
TURNER, OR 102
UNION, OR 93
UNMAPPED, UM 222
VALLEY VIEW, OR 252
VERNONIA, OR 60
WALLOWA, OR 3
WILSONVILLE, OR 244
YAM HILL, OR 48

Grand Total 72,256
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Exhlblt 7

FCC 477 Zip Code Analysis
Frontier Communications Northwest Inc.

Number of CLEC or Interconnected nonILEC Volp

Providers

2ip Codes served by Frontier

Zero

One - Three 97109,97117, 97125,97144, 97346, 97406,
97441, 97466, 97841, 97842

Four - Six 97049, 97375, 97824, 97342, 97827, 97358,

97450, 97857, 97465, 97885, 97148, 97876,

Seven - Nine

97101, 97106, 97127, 97828, 97846, 97449,
07883, 97064

Ten o1 More

97325, 97005, 37006, 97007, 97008, 97009,
97415, 97015,97016, 97420, 97423, 97113,
97116, 97119, 97444, 97030,97123, 97124,
97850, 97128, 97360, 97458, 97132, 97459,
97467, 97055, 97140, 97381, 97062, 97392,
97411, 97114, 97060, 97070, 97080, 97223,
97224, 97530, 97089, 97024, 97086,
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Iniegra Tetecom launches hosted voice service - FierceTelecom htp:/fwww. fiercetetecom, com/mode/735 14/print

FierceTelecom

Published on FierceTelecom (http://www.fiercetelccom.com)

Integra Telecom launches hosted voice service

QOctober 5, 2012

Company's Hosted Voice Service Introduces a New Level of Fully Managed Business
Communications :

PORTLAND, Ore., Oct. 3, 2012 - Integra Telecom lnc., a leading provider of fiber-based,
business-grade networking, communications and technology solutions, now offers Hosted Voice
Service. This service provides a fully managed and feature-rich integrated voice, data and equipment
solution for business customers of all sizes.

Hosted Voice Service infroduces customers to the benefits of an integrated communications solution
from a single service provider, eliminating the cost of deploying or acquiring on-site
communications equipment and providing consistent, simplified billing via a fixed monthly fee,
"With Hosted Voice Service, Integra satisfics business customer demand for a reliable, fully managed
communications solution.

This offering allows businesses to focus on their growth and day-to-day priorities, leaving network
support and management in the hands of one trusted provider—Integra," said Joe Harding, senior
vice president of marketing at Integra Telecom. "Regardless of business size, Hosted Voice Service
provides customers with a scalable product that grows with their rapidly evolving needs, while also
offering the superior service that differentiates Integra from the competition.

Built by partnering with leading industry vendor Metaswitch Networks, Integra’s Hosted Voice
Service offers businesses a flexible and affordable business grade communications solution over a
{ully managed fiber-based IP network for complete data and voice integration, requiring minimal
costs and limited IT support. Further, this complele integrated communications package introduces a
powerful solution for businesses with singfe or multiple service locations. Hosted Voice Service
complements and enhances Integra's existing portfolio of managed PBX and premise-based
equipment fo address the full range of user requirements and purchasing preferences, The features of
Hosted Voice Service include;

Integrated voice/data circuit up to 100 Mb/s;
Per line feature package bundle and optional a Ia carle features;

Fully managed customer premise equipment (CPE); and

lof2 F1/14/2003 2119 PM



Integra Telecom launches hosted voice service - FierceTelecom http:ffwww.fiercetelecom,com/mode/735 1 4/print

Service management through a simple and secute web portal.

“"We are excited for the oppottunity to expand our relationship with Integra as their chosen hosted
voice service provider," said John Lazar, CEO of Metaswitch. "Integra recognizes the importance of
strong partnerships to deliver a cost-ef{icient, extremely high quality hosted voice solution and to
further meet the growing demand for cloud-based services."

Hosted Voice Service is available throughout Integra's major metropolitan markets offering & unified
communications expetience - one vendor, one bill - with simplificd and predictable pricing, This
most recent offering joins Cloud Firewall Service, Managed PBX, Online Data Storage and
Collaboration & Messaging Servicesas part of Integra's growing Managed & Cloud
Servicesportfolio. For more information about Integra's Hosted Voice Services, visit
www.integratelecom.com. About Integra Telecom

Integra is one of the largest facilities-based providers of communication and networking services in
the western United States. We connect businesses of all sizes with advanced networking,
communications and technology solutions in 35 metropolitan matkets. Integra owns and operates an
enterprise-class network consisting of a 5,000-mile long-haul fiber-optic network, 3,000 miles of
metropolitan fiber and a nationwide IP/MPLS network, Our fiber network connects directly to more
than 2,000 enterprise buildings and data centers. Through our expansive Ethernet footprint, we can
deliver high-bandwidth services to more than 400,000 businesses. At Integra, we understand our
customers need reliable, secure and flexible solutions delivered with unmatched expertise and quality
of service, For more information, visit www.integratelecom.com. # # #

Source URL: http://www fiercetelecom.cony/press-releases/integra-telecom-launches-hosted-voice-
service

2of2 1171442013 2:19 PM
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+ BUSINESS BUNDLES

BUSINESS ESSENTIALS

INTERNET AND LINE BUNDLES FOR SMALL BUSINESS

Integra’s feature-rich, dynamic voice and data Business Essentials bundle provides the communication services you need to get
business done. Available with up to 20 Mbps of Internet and up to 10 voice lines. Two line bundles start at just $99 per month.

BUSINESS ESSENTIALS INCLUDE:

BUSINESS LINES 2 to 10 business lines A
INTERNET ACCESS 20 Mbps download, 2 Mbps upload*
CALLING FEATURES 16 features, including caller ID, 3-way calling, call waiting and more
PREMIUM VOICEMAIL Voicemail with web interface for retrieving messages
UNLIMITED LONG DISTANCE Long distance to lower 48 contiguous states
10 Gb ONLINE DATA STORAGE Secure storage of crucial files accessible from any internet connection
WEB HOSTING 1 Gb Storage and 10 Gb Transfer
BUSINESS ESSENTIALS LITE IMAP Based Email, Wireless Sync for email only

Y BUSINESS ESSENTIALS PRO Full Microsoft Exchange, Mail, Calendar, Contacts, Wireless Sync for all applicationsj

*Minimum 2 business lines required. Unlimited long distance applies to outbound nationwide (lower 48 contiguous states) calling only. Does not include extended domestic
locations such as Hawaii & Alaska, international calling, or toll-free services. Long distance usage is limited to standard commercial calling patterns. No auto-dialers, fax
broadcasting, telemarketing or other excessive uses allowed. *Internet service is best effort and can be limited by distance from the Central Office, computer performance, etc.

Some restrictions apply. Offer not available in all locations.
Additional taxes and surcharges may apply. Additional $5 monthly charge for modem.

Technology you trust. People you know. www.integratelecom.com
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Eastern Oregon Net, Inc, | Internet Access hitp://home.eoni.com/accessDigital Voice.cfin

Wednesday, 10/16/2013

\..,.,_t-/ / Eastern Oregon Net, Inc.
e ltoruet Dowe Ralt! Internet Done Right
Internet Access

New Digital Voice Service Available

March 2013

< signup now >

< see connection ilustration >

EONI, together with our subsidiary PriorityONE Telecommunications, inc.i, is pleased to announce the
availability of our digital voice service, Now you can receive crystal clear voice calls without telephone
service from the traditional tefephone companics, Why is this important to you?

L. Crystal-clear & less expensive - You get crystal clear local and long distance voice service at a
lower price! Voice service at your home is onty $10.00 per month. Business customers get the
same service for $20.00 per line per month. Applicable fees and taxes are in addition to the voice
service fee.

2. Keep your existing number - You keep your existing telephone number! You do not need to
change your telephone number (but you can if you want to),

|
[
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Eastern Oregon Net, Inc. | Intemet Access http://home.coni.com/accessDigital Voice.cfim

2of3

3. One easy-to-read bill - You get all your telecommunications and Internet service bills from one
company, and you get a bill that you can read and understand.

4. Extra features at no extra charge - Your digital voice service includes unlimited local calling,
caller ID, call waiting with caller 1D, extended area service, 900/976 cali blocking, VOICEMAIL
and other additional features of your choice - ALIL, INCLUDED AT NO EXTRA CHARGE!

5. Special long distance plans - Also available are our long distance plans. We offer a 1,000 Minute
Long Distance Plan - that’s almost 17 hours - for only $14.95 per line per month. Any calls
beyond the 1,000 minutes are only 5 cenis per minute. This plan applies to calls made to the
“lower 48” contiguous states. Calls made to Alaska, Hawaii, or to other countries are rated at per
minute pricing unique to each area. If you do not want the 1,000 Minute plan, we offer long
distance to the lower 48 states at 5 cents per minute, and calls made elsewhere are rated for each
area.

6. Local service - You receive excellent local customer service that you’ve come to know!

This service requires that you have EONI broadband service with a Silver, Gold or Platinum plan.
EONI will provide and install a small voice router that works with your existing telephone system,

Please contact us for detaiIs.;

< see connection illustration >

In summary, if you want better telecommunications services, and especially if you want to save money,
then you should contact us today. Here’s how:

Call EONI at 541-962-7873, order online or come see us in person at 808 Adams Avenue in La
Grande. Our customer service hours are from 9:00AM until 5:30PM, Monday through Friday,
excluding major holidays.

“Some conditions do apply. The voice router necessary for the Digital Voice service is and remains
property of EONL. It must be returned to EONI if the service is cancelled; otherwise a $75.00 equipment
fee applies. Electrical power to all EONI devices must be supplied at all times for Internet and voice
services to work. Digital Voice services and all EONI broadband services may not be available in all
locations. Uninterrupted service is specifically not guaranteed. Fees and taxes on all services may apply
and are in addition to any service base fee. Voice services, and all services regulated by the Oregon
Public Utility Service and by the FCC, are provided by PriorityONE Telecommunications, Inc.
PriorityONE Telecommunications, Inc. is a wholly owned subsidiary of EONI. EONI and PriorityONE
Telecommunications, Inc. reserve the right to modify all conditions of this offer, or terminate the
service, at any time. Please see the EONI policies page hitp://home.eoni.com/legal/legal.cfim for more
information.

SPECIAL NOTE: Digital voice service is not compatible with many fax machines and fax services,
modem calls, and certain other devices that use modem type transmission. If you use these kinds of
devices and services, please bring this need to the attention of your EONI customer service
representative.

EPriorityONE Telecommunications, Inc. is a subsidiary of EONI. Established in 2001, PriorityONE
offers local and long distance voice services to businesses, government, and residences with products

W/E6/2013 11:11 AM




Eastern Oregon Net, inc. | Internet Access hiip://home.eoni.com/accessDigital Voice.cfim

including calling features such as caller ID, call waiting, voicemail, DSL, PRI & T-1 connections, and
much more. The Priority ONE web site is at www.pltel.com. Visit there for additional information.

3of3 10/16/2013 11:11 AM }



PriorityONE Telecommunications | Home http://pitel.com/index.cfin

lofl

PRIORITY

Wednesday, 10/16/2013

PriorityONE
Telecommunications, Inc.
Locally Owned and Operated

UNIGATIONS

Welcome
PriorityONY. Telecommunications -
Competitive Full-Service Telephone Company

Today we provide:

® Local Phone Service

» Long Distance, International Calling, and Calling Cards

e Data Transport - T1 and T3 Circuits

¢ Internet Services - High Speed DSL

¢ World Class Solutions with IFocus on Reliable, Responsive Local Service
* No Hidden Fees

Click here to see important information regatding the need to dial area code for local calls in area code

541, Read about new area code 458.

Wed, 14 Aug 2013 21:34:41 +0000
Lightning Season and Power Protection

Mon, 01 Jul 2013 06:55:56 +0000
Switch. 30 Days Free, Risk Free.

Fri, 14 Jun 2013 22:11:35 +0000
eoni.com email outage from 215pm to 335pm Friday June 14

pews.pliel com

10/16/2013 11:11 AM
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PRIORITY Wednesday, 10/16/2013

PriorityONE
Telecommunications, Inc.
Locally Owned and Operated

HICATIONS

PriorityONE Voice Telephone Service

La Grande and Island City

(Phone only service/no DSL in Island City)
RESIDENTIAL

Standard Residential Yoice Services;

Service/Feature Charge
B\Hlonthly Recurring Charges (MRC) I
Basic Voice Telephone Only Service $16.95
Extended Area Service' included
900/976 call blocking (mandatory) included
Caller ID $5.00
Call Waiting $2.00
Other features, each (to be announced) $2.00
Distinct Ring/Teen Line $2.00
Block Long Distance - per line $3.00
Voicemail $4.95
FCC? Subscriber Line Charge® $6.50
lNon—Recurring (NRC) & Per Unit Charges [
Start Service/Initial Order $30.00
Change/Add Features $5.00
Vanity Telephone Number $£30.00
Change in Directory Listing (per order) $5.00
Change Telephone Number (per number) $20.00
Change End Uset/Account Holder Name (supersedure) $20.00

| of 3 10/16/2013 11:12 AM



PriorityONE Telecommunications | Services http://p1tel.com/services Voice.cfim?location=La Grande&category=res

Long Distance (US 48 states), per minute $0.05
PriorityONE/EONI Trip Charge to Identify or Isolate Inside Wiring or Customer

Equipment Issues (costs to fix or repair issues is responsibility of account holder) $35.00

Outside Wiring Provider Trip Charge to Identify or Isolate External Wiring Issues glp O:)O
Special Savings Opportunity;

Service/Feature Charge

!Monthly Recurring Charges (MRC) AI

Voice Phone Only + Caller ID + Call Waiting with Caller ID + Three Additional §25.95

Features + Long Distance ($29.95 monthly valuc) '

Iﬁon-Recurring (NRC) & Per Unit Charges

Start Service/Initial Order WAIVED

Change/Add Features WAIVED

Long Distance (US 48 states), per minute $0.05

Save Even More with DSL; Options (La Grande and Baker City only):

The savings don't stop there! Order any of our standalone EONI DSI, plans -- adding phone for only
$10/month ~- and waive fees for setup, DSL modem and to changé/add phone features! Click for more
Baker City or La Grande details.

]your community's designated local area for no-charge calling
% Federal Communications Commission, an agency of the U.S. Government
3 applies to all residential lines

Notes on PriorityONE Voice Services

* For any existing EONI DSL customer currently receiving Verizon-based DSL services and
converting their voice services to PriorityONE, the setup fees do not apply except as below. The
descriptions above apply to new customers.

* The services described apply within the City of La Grande only.

e If you do not currently have a "vanity number" (a special number that you request, such as
624-5555), then the setup fee applies. Porting (transferring) your existing number to PriorityONE
does not incur any exira fees.

* [ you make changes to your service after the initial setup of services, then the appropriate setup
fees apply.

Zof3 10/16/2013 11:12 AM
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o The FCC subscriber line charge and any other applicable taxes, fees, recovery charges, surcharges
ete. are NOT included in these Monthly Recurring Charges, setup or unit charges and will be

added to the customer bill.
* At this time, PriorityONE does not offer "Lifeline” or "measured service" lines,

3of3 10/16/2013 11:12 AM
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PriorityONE

UNICATIONS

http://p1tel.com/services Voice.cfm?location=La Grande&category=biz

Wednesday, 10/16/2013

Telecommunications, Inc.

Locally Owned and Operated

PriorityONE Voice Telephone Service

La Grande and Island City

{Phonc only service/no DSL in Island City)

BUSINESS

Service/Feature Charge
lMonthly Recurring Charges (MRC) —l
Premium Business Voice Line (including Extended Area Service and 900/976 call
blocking) $19.93
Caller ID $5.00
Call Waiting with Caller ID
- displays the number of the waiting call $2.00
- not available from Verizon - a PriorityONE exclusive!
Other features, cach (to be announced)! $2.00
Hunt, per line $1.25
Voicemail $6.95
Remote Call Forwarding $12.00
Co-Located Trunk (for lat) $18.00
PRI, T1 and other advanced services” special
l&on-Recurring (NRC) Setup & Per Unit Charges J
Conversion fee, per line $40.00
Install, Move or Change, per line® $40.00
Vanity Telephone Number $60.00
Change Directory Listing (per listing) $5.00
Change Telephone Number (per number) $20.00
Supersedure (per account)4 $20.00

10/16/2013 11:12 AM
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Add Features per subsequent order’ $12.00
Remote Call Forwarding $12.00
Long Distance (US 48 staiesG), per minute; no monthly minimum or fee $0.0850

Priority ONE/EONI Trip Charge to Identify or Isolate Inside Wiring or Customer

i 35.0
Equipment Issues $35.00

Frontier Trip Charge to Identify or Isolate Inside Wiring or Customer LEquipment Issues $35.00

! such as call forwarding
2

3

custom quote will be provided

completely new service or move to new location
4 change ead user, etc.

3 this is the same as change/add/remove

6 different rates apply to Alaska and Hawaii; contact us for those rates

Notes on PriorityONE Voice Services

e For any existing EONI DSL customer currently receiving Verizon-based DSL services and
converting their voice services to PriorityONE, the setup fees do not apply except as below. The
descriptions above apply to new customers. .

e The services described apply within the City of La Grande only.

e If you do not currently have a "vanity number" (a special number that you request, such as
624-5555), then the setup fee applies. Porting (transferring) your existing number to PriorityONE
does not incur any extra fees.

e If you make changes to your service afier the initial setup of services, then the appropriate setup
fees apply.

e The FCC subscriber line charge and any other applicable taxes, fees, recovery charges, surcharges
ete. are NOT included in these Monthly Recurring Charges, setup or unit charges and will be
added to the customer bill.

e At this time, PriorityONE does not offer "Lifeline" or "measured service" lines.

20f2 10/16/2013 11:12 AV
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Wednesday, 10/16/2013

PriorityONE
Telecommunications, Inc.
Locally Owned and Operated

EONI Stand-Alone DSL (DSL Only)

La Grande Only
RESIDENTIAL
DSL services for PriorityONE are provided by and managed by EONI.

Need only stand-alone DSL without phone? order online now!

Did you know that you can get phone service for only $10 (plus taxes and surcharges) extra per month? Contact a
PriorityONE Customer Service representative for more information.

EONI offers two pricing plans for EONI Stand-Alone DSL (no telephone service required). A one year
agrecment gives you the best price; the month-to-month plan provides no long-term obligation.

[ﬁm Description j

Plan Download up to  Uplead up to
Bronze 2 mbps 256 kbps
Silver 5 mbps I mbps
Gold 10 mbps 2 mbps
Platinum 15 mbps 2 mbps
Residential Stand-Alone DSL B
Plan 12 Month Month-to-Month
Bronze $29.95/month $39.95/month
Silver $39.95/month $49.95/month
Gold $49.95/month $59.95/month
Platinum $59.95/month $69.95/month

16/16/2013 11:12 Al
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Notes on FONI DSL services

o All EONI standalone DSL plans are subject to a one-time installation or setup fee.

e If your existing DSL modem does not work with the new EONI DSL service, EONI will supply
you with a new DSL modem for a $69.95 charge. This new modem is a combination ADSL2+
modem with a 4-port router with wireless 802.11B/G built in. In some cases, you may be able to
utilize a more basic modem at a fee of $49.95. The EONI modems carry a | year limited warranty
(not covered: electrical surge, lightning, flood, damage by accidents and misuse, etc.) that applies
to the original modem only (not warranty replacements).

e Any applicable taxes, fees, recovery charges, surcharges, etc. are NOT included in these fees and
will be added to the customer bill.

o Currently, these DSL services are available in La Grande only. Within La Grande, the services are
not available in all areas or on all telephone lines. All setvices are subject to final confirmation of
services by PriorityONE and/or EONI.

o Early termination of 12 month agreement plans incurs a $100 fee. For customers with a 12 month
agreement plan, on day 1 of month 13 the rate then either: 1) automatically adjusts to the
then-current 12 month agreement rate if you desire a new 12 month agreement, or 2) the rate will
adjust to the then-current month to month rate. The monthly fee on month to month plans is
subject to change at any time. EONI and PriorityONE reserve the right to change or discontinue
any of these plans at any time. If changed and you are already in a 12 month plan, your plan and
rate will continue without change until that 12 month period ends. Continued service then will be
according to the plans and rates in effect at that time.

e Customers must conform to the PriorityONE and EONI Acceptable Use Policies and Terms of
Service. Customer computer equipment must meet or exceed EONI's minimum system

requirements,

e PriorityONE and EONI DSL Internet access is based on ADSL technology.

e Actual performance and speeds may vary; speeds and uninterrupted service is specifically not
puaranteed. Performance and speed may be affected by line conditions, network and Internet
congestion and other factors. Wired and/or wireless networking of your computer systems may
require purchase of additional components/equipment, as well as experienced installation. Such
networking is not included in the pricing noted above. If you require assistance with nctworking
installation or maintenance, additional fees apply.

e Additional fees, surcharges and taxes may apply. Other conditions and terms apply and this offer
is subject to change without notice.

Zof2 10/16/2003 11112 AM
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Wednesday, 10/16/2013

PriorityONE
Telecommunications, Inc.
Locally Owned and Operated

,uu;uurthus

EONI Stand-Alone DSL (DSL Only)

La Grande Only

BUSINESS

DSL services for PriorityONE are provided by and managed by EONI.

Need only siand-alone DSL without phone? order onling now!

EONI offers two pricing plans for EONI Stand-Alone DSL (no telephone service required). A one year
agreement gives you the best price; the month-to-month plan provides no long-term obligation.

Plan Description ’

Plan Download up to  Upload up to
Bronze 2 mbps 256 kbps
Silver 5 mbps 1 mbps
Gold 10 mbps 2 mbps

Platinum 15 mbps 2 mbps

Business Stand-Alone DSL

Plan 12 Month Month-to-Month
Bronze $39.95/month $49.95/month
Silver $49.95/month $59.95/month
Gold $£59.95/month $69.95/month
Platinum $69.95/month $79.95/month

Notes on EONI DSL. services

¢ All EONI standalone DSL plans are subject to a one-time installation or setup fee.
 If your existing DSL modem does not work with the new EONI DSL service, EONI will supply
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you with a new DSL modem for a $69.95 charge. This new modem is a combination ADSL2+
modem with a 4-port router with wireless 802.11B/G built in. In some cases, you may be able to
utilize a more basic modem at a fee of $49.95. The EONI modems carry a 1 year limited warranty
(not covered: electrical surge, lightning, flood, damage by accidents and misuse, etc.) that applies
to the original modem only (not warranty replacements).

* Any applicable taxes, fees, recovery charges, surcharges, etc. are NOT included in these fees and
will be added to the customer bill.

* Currently, these DSL services are available in La Grande only. Within La Grande, the services are
not available in all areas or on all telephone lines. All services are subject to final confirmation of
services by PriorityONE and/or EONI.

* Early termination of 12 month agreement plans incurs a $100 fee. For customers with a 12 month
agreement plan, on day 1 of month 13 the rate then either: 1) automatically adjusts to the
then-current 12 month agreement rate if you desire a new 12 month agreement, or 2) the rate will
adjust to the then-current month to month rate. The monthly fee on month to month plans is
subject to change at any time. EONI and PriorityONE reserve the right to change or discontinue
any of these plans at any time. If changed and you are already in a 12 month plan, your plan and
rate will continue without change until that 12 month period ends. Continued service then will be
according to the plans and rates in effect at that time,

*» Customers must conform to the PriorityONE and EONI Acceptable Use Policies and Terms of
Service. Customer computer equipment must meet or exceed EONI's minimuni system

requirements, '

® PriorityONE and EONI DSL Internet access is based on ADSL technology.

* Actual performance and speeds may vary; speeds and uninterrupted service is specifically not
guaranteed. Performance and speed may be affected by line conditions, network and Internet
congestion and other factors, Wired and/or wireless networking of your computer systems may
require purchase of additional components/equipment, as well as experienced installation. Such
networking is not included in the pricing noted above. If you require assistance with networking
instatlation or maintenance, additional fees apply.

* Additional fees, surcharges and taxes may apply. Other conditions and terms apply and this offer
is subject to change without notice,
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¢

NORTHWEST

¢ Internet Service »
¢ Digital Phone

» Satelliite TV »

o Hosting

o My Account »

» Support »

search
search this site...

Digital Phone Service

Home » Digital Phone Service, Mcminnville Oregon -OnlineNW

. The future is here and OnlineNW Digital Phone Service
Digital Phone proves it.

Our robust network infrastructure allows us to offer phone

24.95/mo*
service that includes:

The End of High Phone
Bills

Unlimited calls - US &
Canada

Keep Your Existing Number

On-Line Account Access

Sign Up »
1. All iong distance calls within the continental U.S. and Canada

2. Major calling features, e.g. voice mail, call waiting, three way calling , etc..

Connect with friends and family with phone service from a local company you know and trust. Now you can
talk all you want with unlimited calling throughout the United States and Canada.You have a choice in phone

| of3 10/16/2013 11:16 Al



Digital Phone Service, Mcminnville Oregon -OnlineNW htip:l/\\'wv.'.onlinenw.com/digital—phone-service/
service providers but none can match our professional installation and unparalleled customer service.
Please call or contact us if you have aﬁy questions.
503.883.9200

Monday ~ Friday, 8:00am to 7:00pm

Downtown, McMinnville Oregon

*A $35.00 Installation fee may apply. One-time activation fee of $45.00 applies to all new services. Additional fee of $15.00 applies if keeping

existing number

Share:

Services

internet Access

Digital Phone Service
DIRECTV

Web Hosting

¢ In-House Digital Publishing
s Service Plus

e« Customer Support

OnlineNW

340 NE Ford St,,
McMinnville, OR 97128

P.O. Box 1357
McMinnville, OR 97128

support@onlinenw.com

Ph 503.883.9200
Toll-Free 866.876.4052

Contact Information »

Social

20f3 10/16/2013 11:16 Al



OnlineNW High-Speed Internet - Service Area | Business and Residen... Itp:/Awww.onfinenw.com/internet-access/service-area/

XA

{ nW’
HORTHWEST \._,/

e Internet Sepvice »

¢ Digital Phone
» Satejlite TV »
= Hosting

s My Account »
» Suppoit »

search 7
search this site...

Q&JU?S&‘)Q’rgggh-Speed Internet —

Home » OnlineNW High-Speed Internet - Service Area | Business and Residential Internet, Phone, Web
Hosting & more - OnlineNW
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OnlineNW High-Speed Iniemet - Service Area | Business and Residen... hltp:/;’www.onlinenw.comiimemet—access/service-arca!

Service Area

Service Area

onlineNW Service Area

OnlineNW Office

Share:

Services

Internet Access

Digital Phone Service
DIRECTY

Web Hosting

In-House Digital Publishind
e Service Plus

» Customer Support

L ]
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OnlineNW DSL | Business and Residential Internet, Phone, Web Host... h!ip://\\'\\'w.onlinenw.com/inEemet-access/high-speed-ds!/

> /”“\
. nw !

HORTHWEST

Internet Service »

Digital Phone
Satellite TV »
» Hosting

* My Account »
e Support »

search
search this site...

OnlineNW DSL

Home » OnlineNW DSL | Business and Residential Internet, Phor= Winh Hnetina 2 mara - Nnlinahilal

High-Speed Residential DSL ~ Ultra Fast DSL
+ No Teaser Rates $49.95/mo
s Speeds up to 12 Mbps
 Bundle w/ Digital Phone Service High-Speed DSL for the
» Live, Local Service & Support . Home
Starting At Residential DSL
. "N o W = : $49.95/mo
Res. DSL + Digital Phone
$64.90/mo

One-time $50.00 provisioning Fee applies to all orders 12 menth agreement required

Sign Up

Business Priority Service

1of3 10/16/2013 11:17 AM



OnlineNW DSL | Business and Residential Intemet, Phone, Web Host...
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Share:

Services

internet Access
e Digital Phone Service
DIRECTV

Web Hosting
In-House Digitai Publishing

Service Plus

Customer Support

OnlineNW

340 NE Ford St.,
McMinnville, OR 97128

P.O. Box 1357
McMinnville, OR 97128

suppori@oniinenw.com

Ph 503.883.9200
Toll-F-ree 866.876.4052

Contact Information »

Social

. { OnlineNW
[ﬂej

161 people like OnlineNW.

http://www.on]'menw.com/intemet-access/high—speed-dsl/
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Home Phone Service | Comspan Communications htip/iwww.comspanconym.com/residentinl/home-phone-service/

Your local connection to the World

communications I

HOMEPAGE MY AGGOUNT BUSINESS RESIDENTIAL QUICK LINKS ABOUTUS

SUPPORT "

“ Bandon, Coquille, Myrtle Point, & Reedsport ( Roseburg & Surrounding Area

With ComSpan FiberConnect Telephone service, you receive |

crystal-clear digltal voice service. All of our equipment is state- Standalone Basic
of-the-art with back-up systems to ensure that you have service Local Service
even during emergencies or power failures. In addition, when you
. i ComSpan offars basle Jacal
switch to ComSpan FiberConnect service, you can keep your lelephone servica starting at
ot $21.09 por line plus applicable
existing phone number. taxes, surchargas and faes.

We offer all of the enhanced telephone services you have come to
expect including long distance, voice mail and many calling features
included in the basic line package!

Subscribe to FiberCast TV+ and you can even see your
FiberConnect caller ID right on your TV screen. No need to stop

watchingl

Click here to learn more about Fiber Optics

Contact Us
Capyright @ 2012 ComSpan Communications All Rights Reserved.

| of 2 H/14/2013 4:20 PM



Residential High Speed Inleret | Comspan Communications http:/Avvw.comspancomm,.com/residentialhigh-specd-internet-res/

Your local ¢

communications

HOMEPAGE MY ACCOUNT BUSINESS RESIDENTIAL

S5UPPORT

onnection to the World

QUICK LINKS ABOUT US

— ——

Overview Bandon, Coquille, Myrite Point, & Reedsport

Roseburg & Surrounding Area

Fiber Optic

Fiber to the Home (FTTH) technology aflows telecommunications
services to be transported over fiber optic cables, the best
technology available, Fiber has virtually unlimited capacily to bring
telephone, Internet, digital television, and other services to
subscribers — with very high qualily and reliability. The benefits of a
fiber connection are many:

¢ Besl Internet service in Bandon, Coquille, Myrile Point and
Reedsport.

Incredibly fast download and upload speeds that are fantastic
for video, audio, web surfing and gaming.

Dramatically speeds the sending and recelving of emails and
viewing of web pages.

» Highest quality connection.

Crystal clear sound.

Greater reliability-no interference during bad weather.
important for the economic vitalily-increases the productivity of
businesses and home values.

Click here to learn more about Fiber Optics

Visit www.ftthcouncil.org for more information about fiber optic
nelworks prepared by the FTTH Council.

lof2

Fiberstream Cuslomers: Gst the
most out of yeur ComSpan
Internet servica! Click on the tinks
kalow to gain exclusive access lo
free onling shows, gamas and pay
per vigw content, including:

» ESPN360; Walch five sporls
and seplays of yous favorile
games ontine, plus
schedules for upeoming
evenis,

» ABCNowsNow: An enlire
digital network devoted to
better living with smart,
ampoyraring Info you can
use everyday from high-lech
to high fashlon, golng green
lo keeplng lean.

» DisneyConnaction:
Discover lhe magic avaitable
only fo ComSpan
Subscribers. Expfore an
advedlising-free anvironment
where you and your family
can play games, walch
Disnsy Channel and
Playhouse Disney episcdes,

shop at the DisneyStore, and

FE/14/2013 4:21 PM



TV Services - Residential | Comspan Connnunications http:Hwww.comspancomm.com/residential/ty-services-res/

Your local connectiot to the World

communications.

HOMEPAGE MY AGCOUNT BUSINESS RESIDENTIAL QUICK LINKS ABOUT US

SUPPORT

ComSpan’s FiberCast Television offers more than 70 channels on your existing coaxial cable,
including the local and popular cable networks you expect. For enhanced entertainment, get
FiberCast TV+ and experience the wonders of IPTV.

“ Basic TV i——FiberCast TV+

More than 70 channels including local stations all in a basic line-up!! Can't beat that!l
Call us today 866-535-9858 and find out about our special saving packages!

| of2 F1/14/2013 4:2]1 PM



Home | Comspan Communications hitp:/Awww.comspancomm.com/

Your local connection to the World

communications J.

HOMEPAGE MY ACCOUNT BUSINESS RESIDENTIAL QUICK LINKS ABOUT US

SUPPORT

Triple Play
Package

SCORE BIG with our

Trlple Play Package:
Internet with up to 60
Mbps upload and
download, Basle TV with
over 80 channels, and &
phons line with Unlimited
long distancs in the
conlinental US,

first year $94.99, sscond

year only

37099 e

And for our valued business customers

TV Special Internet Phone
BUSINESS PRICES Special Special
STARTING AT BUSINESS PRICES BUSINESS PRICES
$49.99/Mo STARTING AT STARTING AT
Call us now (866) $44.99/Mo $15.00/Mo
535-9858 Call us now (866) Call us now (866)

I of 2 1171472013 4:22 PM



Home } Comspan Communications

Welcome to ComS&pan! Business

We are glad you chose us for your Setvices

communication needs. Whether it is for your High-Speed

business or for your home, you will be pleased Internel

with whal we have to offer for Bandon, Coquilie, TV Setvice

Myrtle Point, Reedsport, Roseburg and the Bushess Phone

surrolinding areal Service
Business Phone
Systems

2of2

Contact Us
Copyright @ 2012 ComSpan Communications All Rights Reserved.

http:/fwwiv.comspancomm.com/

Residen-’cial
Services

High-Speed Internat
TV Services
Home Phone Service

11/14/2013 4,22 PM
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Home Phong Service: XFINITY® Voice front Comcast hitp:/fwww.comeast.com/home-phone-service. him!

Corpevals Businass

Locaton: $TU1
Shop Supporl My Accounl xfinlty.com Watch 1V Connect R

Producls Bundles & Deals Pregramming Customers Q

Get the reliability and safety of a home phone with unlimited
nationwide talk and text.

'Tis the season to spread holiday cheer

Sign up onkne for XFINITY® Volce end gel FREE activation.

XFINITY Voice Unlimited®

New Customer Offers in Cornelius, OR 97113

Not Your Location? Change Localion

Cuireni Cuslomer? See Offers

Local Naflonwide Long Smart
Fackage Calling Distance Voleemali Features Price
Spacial Offart
a3t carctandy, Freo Activalion $20™
XFINITY Volcs Unlimited® Leamn o cstmes A AR A pedeis e
More Mstanpge :r;::;;d;:m :r::":!'l‘ﬂ}, Ca1e; Dand Add To Gart Delalis and
VoM S
Restriclions
Package Detalls:

+ Unlimited nationwide lalk and text.
+ Volcemall you can check online of read as an emall - on your smariphone or laptop.

of3 111472013 2:534 PM




Home Phone Service: XFINITY® Voice from Comecast hitp:/fwww.comeast.commome-phone-service. it}

Zof3

Home Phone Service with XFINITY Volce from Comcast 12 Popular Calling Features

KXFINITY Volcs from Comeast gives you more ways to connecl and more ways lo When you sign up for XFINITY Voice, enjoy 12 popular
save. Nol only do you get relfable home phona service with the best call cigrity, calling features including:

bul you a's0 got unlimited nationwida talk and text — 50 you ¢an save on your

wireless bill foo. If's easy to swilch — you can even keap your current home 3Way Calling _ Call Viaiting

phone number. You'll gat the populer features you expect like Call Waiting, gﬁ?ﬂf dﬁ? Refection gz:: ,‘3 Blocking Per Calltino
3-Way Calfing and even volcamail, plus foatures you mighl nol expect like Caller Call Forwarding Selective Catler IDwith Call Waillng

iD onyour TV, laptop, and smariphone. Il you're Jooking to got a new home Call Relum Repeal Dipling

phene service, swilch lo XFINITY Voice and make Comeast your home phone Call Screening Speed Diat

sarvice provider.

Stay close to family and friends even when they're far away
from home,

With Intemational caliing from XFINITY, you'll get remarkably tovr rates fo make Intemations
calls to countries througheul the world, Simply add Carelrea Minutas to your
existing XFINITY Voice plen sad get back 1o whal malters mos! - the voloe on the other end of the Bine.

The woild keeps gatting smaller and so should your bill. Cali §-877-870-4310 lo leam more.

Carofree Minutes® Worldwlids 300 Garefree Minutes®
Latin America 300

Got 300 m'nutes lo lendline phones and

Get 300 minutes to landine phones In these countries for $14,95/month,

Albania El Salvador Macau Switzertand discpunled rates lo mobile phones In these
Andosra Finland Metawt Takvan countries for $9.95/monti.
Antigua Fraree Malaysla Thailand
Argentina French Guiana Meaxico Turkey Argentina Gualemala
Armenla Geotgia KMenaco Turkmenlsian Brozit Honduras
Auslratia Qemmany Monisemat Ukre'ne Bolivia Niearagus
Auslria Gragco Helherlands United Kingdom Chie Panama
Bahamas Guadeloupe Neve Zealand Urrguay Colombfa Paraguay
Bohieln Gualemala Nonvay Uzbokisten Cosla Rica Peru
Bangladesh Hatti Pakistan Vatican City Domfnltan Republic  Uuguay
Barbades Hong Kong Penama Venezuela Ecuador Yenszusla
Belgium Hungary Pen Vielnam £ Salvador
Bermuda Icetand Phifippines Zambla
Brazil India Peland Zimbabwo Carefres Minutese
Baune} fndonesta Porlugal Wastern Europe 100
Bulgada Ireland Romania .
Cambodia teraet Russia Get 190 minutes lo landline phonas in these
Cameroon taly Saudi Arabla caunbies for $4.95fmaonth,
((;‘::man Islands Jamelea Singapore o Austiia Netherlands
-] Jepan Slovak Republic Belgium Norviay
China Jordan Stovenfa
Denmark Porfugal
Colombla Kazakhslan South Afica France Spatn
gosl:a Rica ﬁuwad y :ou:h Koiea Germany Sweden
v o T e’ o
n "
Ireland nited Knadem
Crech Republic Lebanan St Kilts & Novis “a‘y" United idng
Denmark Uechtenslein 81 Lucla
Bominican Republic Lithuznla SL Vincent Carefree Minutes® Asia 100
Ecuador Luxembouig Swaden
Gel 100 minutes to landline phones in Lhese
counlries for $4.85Mntenth,
Carefree Minutos? Mexico 100
- . Chia Slngepore
Get 100 minutes to landline phones In Mexico for $4.96fmonih, Heng Kong Seulh Korea
1)) Tai
Garefree Minutes® Mexico 300 o aiean
Get 300 miautes {o landline and mobile
phones In Maxico for $9,95/month,
Equipment & Installation Our Customer Guarantee Share XFINITY
and Setup Loam mosa sboul the Comeast Share AFINITY deals with frends

1171472013 2:54 PM
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Comcast Deals, Ofters, Specials and Promotions - XFINITY® from...

| of 2

. Shep Supper

Producls

My Account

Biutdies & Deals

afnily.com Vhlch ™V

Programintleg

Cannect

Customers

hitp:/hwwv.comeast.com/corporate/shop/producioverview.hitml

Coporata Busintss

Locaton: 971113
SignlntReglster

Deals and Offers on XFINITY® from Comcast

Greal offers from Comcast on XFINITY” TV, Inlernet and Volce service.

New Customer Offers In Cornelius, OR 97113

Nol Your Location? Change Location
Exisiing Customer? See Offers

XFINITY Triple Play

PACIUAE XFNAY CHDEMAND™  GHANNELS INTERNRETAVOICE  EXTRAS
Fasl ‘ 3:59;3
Up o 25 Kbps Prepald
dovmload P
Starlor sneed Gard
80+ FE: e FREE HD
PRt L '
Leam wlow linzup oty Urdinited ovR
Hots 23!.-0(?«@9 Tatk service
Text for §
rmanths
More Triple Play Offers
XFINITY Double Play
XFITY OH
PMCKAGE DENAND CHANNELS INTERNET EXTRAS
Digltal Starter
8 Parfarmance ret.
¢Hfomancd
{internel - Now 80 + BY sicunry Up t0 25 Mops
Low Pricel Eser ot Connlosd
vitw tineup specds

PRIGE

Onting Exclusivel
g.rmo

£ 18 st 12 mocths
i 2year ayeenient

PRCE

Oplire Exclusival
5999:’“}0

for L3 frab 12 moathy
with 2y2as Sgreamen

Vievw Spanish Language Packages

2-year agroement
Add to Gart

Dolals and Rasyitbons

Add to Oal

¢ Celeils and Restrict'ons

11/14/2013 2:52 PM



Comcast Deals, Offers, Specials and Promotions - XFINITY® from...

20f2

PHIKAIE

Blast Plus

Leam
Hora

ONDEMAND

GHANKELS iHTERNET EXTRAS PRICE.
1 Fasfer
Blastl Intemet -
45+ s ON P2 Up o £0 Mbps ::ream v
T & downiond 10w
wigwelinaup o and
speeds download
ntavles

$8/mo

For the Best 12 mands

http:/Avww.comeast.con/corporate/shop/productoverview. itml

Add o Cart

Limed o nrw tesidectial customees 13t ling appleablo efgblly crteis Mot avatsbhy i at aveas or 1o customens with uwopad sccount driances. To Qualtty for offer, Servica must ba ordeced via waw comeasleam Dighd Ty
] Hoh-Speed hlamat sendce Emitad 12 @ sinffe tutiel Equiprent, inslaTation, tanes, fanchite fess, thy Reguiatory Reconery Few and 0%ar spplesbie
combinad wih ¢lhet offers. TV. Baste seasca subsription requnsd 1o recedve othed Jevels of senice. On Demand selectons sobject io chargs indcated
Actual spasds vty sod are ned guarantzed. Hobad keatnes, bduding Coostand Guard™ Prolection Suts, & svaleble with Masintosh syslems.

charges exdra (o g, per-cal o international Chargas) dalra May siot tx
alime of purehase. Mot o1 peogramming avaketia n a¥ ereas. blemal
For datals aboot Conslant Guard for BAG, i ity comVCOMNAL, Woice: Sepvict

(reloding $Hfemangenty senkes) may 0ol Mincton afer an exferded power cutaga. Caclady clav b sed onJanussy 2012 malysis aof badtiond phona senica by Tellionie Standard hilslaten fes waved d sendce ordsi

Yawwwcomeart com. Visad Prepad Cand offens requin acivaton of Comaait senicas wtin 30 days from order date asd
Tnstalaton Cands Irsued by CLoak, HA pussuad toa fcease Fom V2D US A Fo. ind manzgad by Ca Prapaid Senkcas
Fralabla by Comeast empioyee s of their famdy mesdbacs, G2 for resiriclons and complets delals, & 2013 Comeasl 23

manipnant of seeoonl ¥ good $landng for 90 days, Cacd ma kad within 16w ks fronm comrplale
« Cacds vl net hanw cash access and can ba used earywhere VsaD debll cards e accepted Mo
Gghts zesened Hodoa™ is 8 tegslered merk of Symanks Corpiraton. DENTITY GUARDR ar

#rsocialed lopes s adermarks of foderaty registored tademarks of hiersectons ha CONSTANT GUARD'™ and associated logos am trasinarks o fedaraty segratered radermarks of Comeast Corporeton,

Follow us for exclusive deals

Find Wlorials and demos

Connect on Facehook

Shop My Account My Services Support info
Bundes & Promations Why XFINITY? Pay B Yvalch TV Oniing Comeast Customer Find a Sendioa Center Sitemap
Senice
v Customes Guarantes Hanage My Awcount Chetk TV Lishngs Contadt Us Abeit Comeast
&3 & Paymanis
tdernet Comparg the Managa Users & Manage My DVR Support Forans Coiptiata Blog
CompeTiton Aeits TV Help
Volce Parental Conlrols Piass Room
Accassories Move Yout Servicas Intemat Help
Hema Check Emat Caretis
Sendca In My Area Constent Guard Volce Hetp
Comsas! Business Chetk Yolcemall ) Comeast Sowat
Cuslomes Agreement Home Help Responsbitly
Comeast Hommo Paga Poficy
Privacy Statement
Vititor Agreement
& Comcast 2013 Vibbsita Feadbatk

V1472013 2:52 PM
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Wave Broadband | The Bost Service In Washington, Oiegon, Califonig hltp:llwww.wavobrondband.com!senrcllli'ndex.php‘?cpnu:l H&epen,..

wAape 866-934-2995

BEST Offer

Cobltvintting s Phont
TV 4 INTERNET + PHONE

Enhanced Bundie 15
Frbanced Basle Cable
High Speed 15 tntennot
Uniimited Phone

Learn More

Wave Services - In Washington, Oregon, California

TV Only Internet Only Home Phone
Enhanced Baslc Cable High Speed! 15 Intemet Unlimited Phone
for as low as 5 for as fow as 5 for as low as 5
$ 4 47%0 ORDER & 4 4%0 ORDER $ 2 9%0 ORDER
NOw NOW NOwW
for 12 months Learn Moro for 12 months Lewn Moro for 12 months LoanNoro

© 2013 WaveDiviston Holdings, LLG Privacy Poligy Aaresments & Pollclag

QFes topive 102212013, Promotonad rates andiems may vay by S envice areq; cal o evder el view 6fers spocito for yoix area, Oler ratrictiony 8pply, glek heterlot oge doisls,

g 10/16/2013 10:58 AM
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Internel, Cable TV, Home Phone Service from Cliarler Convmtinications hitp:/Awww.chiter.com/

Mphtorer  teeront  thuterpit fontuUs Splp  login
Our Best Ollers
Bundles v Internet Phone Support Buslnass SrectAddiess _”"f"'_“f"‘_fl_“_i"‘?"j’ }

Make Way for More"

MORE entertainment
MORE speed
MORE features

TV+internet+Phone

From

$ 9 gfm ]
Shen s

lEAﬂN MORE

HD is amazing, Espedially “'Why Charter?
when {t's FREE, ; FSORE SERVICE, LAORE VALUE,

Walch brlilant HD for +{ostant On Pemand choless
FREE~plus clioosn % I Fast Interned

frotn 1,500t HD  Unlitniled nationwide
an Dedand aptlons, calling

ﬁ @ erwoamr
+
@ RERZEONS

| of2 10/16/2013 10:39 AM



Phane - Home Plione Service from Chmter Communications

MyAecgunl

aupdles v Internet Phone

Home phone that puts family first.

itpe/wvww.eharter.com/browse/phone-service/phone

Ietat'ens  (haterngt Centad Santlp  togha

Gur Best Ofers

Businass "_5;'“‘-"“-;19‘ . 4,} @"'] [_5‘5“21

Charter Phone® Unlimited

Reliable phono vAllr unlimitod local and long Wistance calllng in the U.8., Ganada, Puorlo

Rico, Guam, and The Yirgin Islands

No added lees [ike the plione company charges yout
Need a phene nunsher fast? Wo'lt connect you to 411 [or [ree.

Includes volcemall and 13 poputar calling featutos like cali walllng and call furwarding

Mo worrylng about dropped calis
Holps you save your cell phone minutes

529

99/mo

fm l? mos when hUﬁd‘Ed‘

 LEARN MORE ]

1t erisecdliasae 1boledTaia prieey piy

Phone Feattires Charter Phone® onlflne Managsr

09,
$2000 .

iofl

international Calilug Family Sifety Fealures

{eammome

PHONE FEATURES

With Charter Phone, talk just got cheaper. You'li got 13 ¢ greai fealures-like Ca
Call Waiting, Coll Foivearding ond more-al no additional ¢ost,

VIEW FEATURES

1OH6/2013 10:59 AM
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y’ Latest Happentngs € Twitlor

Home Phone Seryice from Charter Communientions

FAMILY SAFETY FEATURES
with Charter Phone, family coines first,

In case of sn emeegency, Charter provides enhanced 91
services, iuch like tradidional phone compailes, te help
emergency personnel quickly respond, Addidonaly, Charter
ehone wil als vrork with most inonitored heme security
sysiems,

Charter Phione will 2lso work during 2 power outage viith the
appropriate backup boltery Instalted*. This battery will provide
up to elght hiours of stand-by and five hours of talk time to
provide youwith Charter Phone senvites even durlng & power
oulage.

Yhe polnt §s, you can't rely on your cell phone atane lo help
keep your family safe.

sCharter provides an optional back-up baltery fof an adiitienal
cosh

ﬁ Eqter Charter Promnions on Facebodk

D 1033 Chartes Tommunleations, Inc.

Prolucts lnteroel
Hy Account ™ {rdernst Features
Locations Intesnet Clrarier Seourity Sulte
Contaun Us Phone Chaster YOR1
Senvitesin iy Area Specd Compadson
i
Shop Chorter Q0 Demand Phone
Select Bundle 1V Apps Phione Features
Sitver Qundle Prealum Channels Chartez Plione® Unline
Gold Buadie Sperts Manager
HO/DVA Internationat Gilting
ChannedLinevp Famify Safely Features
Vhy Charted BY

hilp:llwww.chm-lm‘.comfln‘owsclplmne-scwicelphone

m Ftd us on Piaterest & Chadat on YeaTubd

Luntadt Ll Chartes Sines

Calk Charter.celi

Chat Charter Business
Chaitesaet

Chagter Il Charter Media
Charler enespaiiol

Produdts and Olfers Dlsdtaimers tive R With Chantera

About Chatter Chaster Mobite

tavestor & Nevrs Centes
Camers

Your Privacy Rights
1eimms of ServicetPelittes
Site Map

10/16/2013 10:59 A}



]

n Charter ~ High Speed Interne! Service up to 30 Mbps Iaitp:llwww.chnrler.cmn/hrmvselln(crnubsewicelin[emel

Mplrtett  Aalem Chadernt contaciUs SIlp  Logia

Our dest Olfers

Bundles 14 Internet Phone Suppaort Ausiness [ﬂ"‘ﬂ"‘ *”-ilﬁ'f“_ } _‘_ﬂ‘x _] m

Fast, meet Internet,
Charter Internet®

Dovmioad speeds up (o 30 Mbps, 10x faster
than DS

Band‘;vldlh 1o suppest more dovices (han olher
Internel providers

Freo lnlernet nodem

Includos aulomatic deloglion of
vruses, hackoss, and spam with
Charler Soewrity Julte ®

99/mo
$297%..

Internet Features Chartor Security Sujte® Chartar WiFi Why Charter?

529?3'{3?“»- [ ieammone 7

INTERNET FEATURES

ftestiet speed thaat keeps up with your lifa with download speeds up to 30 Mhps,
Sinvitancousty streain videos, dewnioad musle, uplead photoes, and more without sacrl
your Internel performance.

than DS

Iigh speed internetup to 30 Mups download speed
4 Mbps upload speed

BandwddUr to power more devlces than other Internet provivers

10/16/2013 10:59 AM




Internel from Chander — iligh Speed Infernel Service up lo 30 Mbps mtp:h'\\'\-.-w.uluuwr.cmnfbrowsu!'uucmcl-sewicclintcmuE

CHARTER SECURITY SUITE®

Parental controls help you blodk access to unwanted viebsites
by age leve), by category, and by time of Jay

Help keep polential identify thleves oul of your emall Inliox
Installation on up to 3 computers
A $60 value induded with Charter tnteenct

The (hotar Seauny Sateisinckledmta thatu el {hugtn deos bt poietre dnpaed Leseote.

CHARTER WIFI

Unleash Lk full power of Chaiter taternet - share uninatched sgt
up to 30 Mbps atross all ot your familys Inteenct-enabled device:

superlor specd and 1anges SO youu can do more on more device
Wroughout yaur home
24x7 dedlcated wechnleal support

il anything happens to your Charter supplled routes, Charter wi
replace Lat no <ost

Joud vy L e Iy

SEE HOW CHARTER STACKS UP,

Think your nternet Is last? Compaure and see how much faster Charter Internet is.

{0£16/2013 1005
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Venage http:/llp.vonagc.cem/vonage-world-promo'?l,l’lD:searchgooglevonag...

Tootder by phone, eatl 1.300-531-7187

Etpaiie)

Unlimited® calling is generous.

Our lowest price ever is crazy

Vonage World*
Get unlimited! calling to the U.S,

and over 60 countries from your
home and mobila phones,

B4 99%m0.
By 3 manths then $26.58'ma.t
plostaces ang [ees vith 1588t sgrexmant

[ ouwrew ]

63 othes piddng oploas €&

B

Untinited® caling folandines Intha US.,
&hd more than G0 coualrlss,

» Urltad® ca%ing to moblo phones tn the
V.S, and 10 o'her countiiys,

+ Freg Venaged Extens'ons D - ealand this
<€27ing plan 1@ any phone, even mob e, al
0 axlra charga.

* FREE Vonage-lo-\onaga cats plus FREE
Incomng calls.

Volkemad, Cater 1D, Call Waitng,
Anonymous Call Biock, 3-Way-Caling ard
tons of other standsid fzaluies,

247 eustoanzr supporl
30-0ay tanny-fack Guarnalea,

Seainlematonatrates for s plan

- N P 8

Tetms &1 Stivive [ REasonabh Uta Poloy | Piacy ooy BT Ialaimaticn

IENEroUs,

U.S. & Canada 400

OHimn,
flus Larss and fees vty Lyear pytedomeat

(- Hg@ernowww 1

Sea ot pitlng optons €

400 ninbles of autbound focat and fong
gistardo boma phone sendos across US
Canada dand Pusrls Rlco and fust & o2 each
addional mnuts.

Spects kv tetas ta 10 eountias Intfudng

Phiipptes, Qualemals, Jamalca

> Frég VonegeDExtens'ons - galend i
calfing plan iy any phone, even mobles, at
o andra chatge,

* FREE Vonagado-Vonage ¢ats pius FREE

Incoming £374.

Voitent#l, Celiet 10, Cat Witing,

Arohyinous Calt Bk, 3Way-Colting and

tons of othe: slandand features.

+ 2417 customat suppad.

I0-Dag Money-Back Guaranae,

Leg Intematonal rates forf lhis plan

Wnllmited caliiag and olher senvicos for all residentizl plans #1e based on normal resldeatial, peryonal, noncommereis) use. A comblnation of factors Is used lo delesming abnormal use,
Intluding but aolTimited fo: the number of unlque numbers called, calfs fervarded, minutes used and ohed factors, Subfect lo our Reasonable Use Polity and Terms of Service,

HIGH SPERD INTERNET REQUIRED, RAVES EXCLUDE INTERNET SERVICE. Extensions ¢a¥s mada from mebles use a'dme and may Indut charges, dependng o your meba pan. Aamas, TTY
ed plhet systems may rod bo compatife, Nonzga 911 senico opirates d Faierdly han FadConal B1. Sea weeercnage.coum 91 for dalals.

TEimted Gena offer, Vakd for res'dants of the 48 conlquous Uniled Glates, 18.yeass ot 0'es, who 0paa new accounts. Carned by oxmbined whang eihies pronctonal ofer 0%er good wiv'e suppties sk
Exehisd s VonageB 3003 10 Globed Pivligpines plan subscriptions. Lhma cre prepaid cand par haotelold. Customer muy subst6be 10 Yonags for 61 conteativa deys 10 1ecelve the prepad card. Alow
ufr o Bweeks aner ihe BT-ay requiremed 10 recoive 540 Piepaid card. Teams dnd eofed Lons 248 apptied to prepad cards, Vonaga has tha sole fighd to decids olf arallers end dspides adsing fiom the
prepakd cand 204 31 detisions are fnal, AR tanes on Prepad cands ard wolely Cuslomers responyBhy Vonass I8 nof responstis fof any damsgs b the piepaid card sustaviad durle dativery of produd
defects of army Mnd. 11 he avit that (he prepasd carl bacoms Uiavatabie for ey (83509, Venage resenve s Db gt 0 provide a subittue of sritar typa end valua.

Visa prepaid ¢ard Is bssued by MelaBank™, Member FOIC, purscani {0 a lcense fom Visa US A Ine.
©2013 Vonage Mutating, ELC. AR Rights Ressened

i ofl

11/14/2013 3:10 PM



DOCKET No. XX-

Frontier Communications Northwest Inc. Petition for Approval of Price Plan

Exhibit 18

Magic Jack



magiclack PLUS VoIP Phone Adapter : Phone Adaplers | RadioShack.com hitp:Avww.radioshack.com/product/index jsp?productld=12 196590

2417 Customer Service | My Stora: ;Espaﬁol . Store ity Gilems
(800) 843-7422 (Sefect Your Store) Finder 1 Account $6.00

SUOP HOW G

? Phonas & Radio Communications » Intemel phones (VoIP) » magledack PLUS™ VoIP Phone Adapler

magleJack PLUS ™ VolP Phone Adapter
Model: K1103 | Calalog #: 43460

$49.99
Like <534 B4 ap

(102 feviews) Read 102 Rovians | White 2 Revex

B This tem & etgbh for FREE 2:Day Shipping
¥ hamnmere [she

§ave $15natantly on the maagle Jack PLUS Yol? Phone Adapler, 4300460

{DETAILS)
Free Ground Shipplag on oyders over $26 {OETAILS)
g it BUY ONLINE
actassores i iha box In stock
Usually shipsin{-2
buslness days
FINDIT IN-STORE
+ bW lit IREE SHPIO-STGRE
tLeanbore

w Drataficnt Heed more help?

- Seetechnical spedificatons
5 Pibaith's Pago Sea featuras of his product

You Might Also Want
WEB OHLY . WEB DHLY WEB ORLY

Qoma Telo™ YolP Xblue® 5P2044 Skype® Xblue™ XB1670-00 Accessory Phone
$145.99 Speakerphone for Cal. #550456592
Req $14909 $128.99 $139.99

You savy 4040

lof6 11/14/2013 3:14 PM



DOCKET No. XX-

Frontier Communications Northwest Inc. Petition for Approval of Price Plan

Exhibit 19

Skype



Skype Features - Call, video, instant message, text & share more online

lof6

-3
e Skip main navigation
¢ Menuy
e Close menu
* Ifome
e Leam
o What is Skype?
o Fealures
o Business
e Prices
o Rafes
o Premium
o Special offers
o Shop
¢ Downloads
e Support
e My Account
s Joinus
e Signin
e Join us
e My Account
* Sign out

Features

Skype features page covering Calling, Video, Messaging and Shating

Most poputar features

Calling

Discover calling

Video

hep/iwww.skype.com/en/features/

Skype has more features than you think...

Stay in touch, Make free Skype to Skype calls or call mobiles and landlines home and abroad at low
rates,

Seeing is believing. Catch up face to face or get a whole group together on a video call.

11714/2013 3:27 PM



Skype Features - Call, video, instant message, lext & share more online http:/hwww.skype.com/en/features/
Discover video
Messaging

At your fingertips. You're always in the loop with instant messaging, voice messaging and sending texts,
y p Yy p g

Discover messaging

Sharing

Share your world, Send photos, videos and files of any size. Get that secret recipe off grandna in
seconds,

Discover sharing

Ready to get started? Join Skype today

All features

Calling Video Messaging Sharing Other features

Calling

Skype {o Skype calls

Call anyone else on Skype for free, anywhere in the world.

0

Calls to mobiles and landlines

Call mobiles and landlines worldwide at low rafes,

(N

Qegsﬁ

Group calls

Get a group of people together on one call — you can add up to 25 people.

2of 6 1171472013 3:27 PM



Skype Features - Call, video, instant message, text & share more online

Jofé6

Skype Numbey

Your friends call a number and you pick up on Skype wherever you are in the world.

Forward calls

hitpe/iwww.skype.comfenffeatures/

Not on Skype or can’t pick up? Simply get your Skype calls forwarded to any phone.

Caller ID

Don’t be an unknown number... Let people know it’s you calling them,

B
Skype To Go

Call international numbers from any phone at Skype’s low rates.

Skype Click to Call

Switch between browsing the internet and making calls with just onc click,

Yideo

One {0 one video calls

Get closer with a face to face catch up.

&
S08
Group video calls

Get a group of friends together at the same time on a video call.

Premium feature

H/14/2013 3:27 PM



Skype Features - Call, video, inslant message, text & share more online : hitp:fAvwwskype.comfen/features/

Messaging

Video messaging

Send a message you can see, hear and feel,

Instant messaging

Talk with your fingers - gossip away, plan a trip, work on a project — all in an instant.

Send texts (SMS)

Text message fiiends from the comfort of your keyboard.

Voice messages
Too busy to talk? Allow Skype to take a message for you,

 +S
e’
GroupMe

Share messages, photos and your location on your mobile.

Sharing

Send files

Send files, photos and videos of any size over Skype. Simply drop or add the file into your Skype chat,

Screen sharing

Share your computer screen with the person you’re talking to,

4 of 6 11/14/2013 3:27 PM



Skype Features - Call, video, instant message, text & share more online http:iiwvww.skype.com/en/features/

5
aes
[N
Group sereen shaving

Get everyone on the same page on a group video call.

Premium feature

@ =

Send contacts

Share a contact, number and Skype Name easily.

Other features

Skype 1o Facebook

Instant message, video call your Facebook fiiends and check out your news feed directly from Skype.

Skype WiFi
Get online at over a million public hotspots worldwide,

6®

Qan

Skype Manager

One tool to create accounts, allocate credit and assign features.

Skype Connect
Make Skype calls through your existing SIP-enabled PBX,

Skype for Outlook,.com

Enjoy the magic of video calls with your Messenger and Skype friends.

Sof6 11/14/2013 3:27 PM



Skype Features - Call, video, instant message, lext & share more ontine hitpi/Avwwskype.comfen/features/

6of6

Skype bultons

Add them to your website or blog and with one click anyone can call or IM you,

Support
Still need help? Our support section has detailed FAQs, user guides and set-up instructions

Start using all these great features today.

Join Skype
Overlay now in focus: explore or press escape to close

+ About

o Adverlise
¢ Blogs

o Lepal

¢ Jobs

¢ Sitemap

English English

e Sitemap

© 2013 Skype and/or Microsoft. The Skype name, associated trade marks and logos and the *S" logo are
trade marks of Skype or related entities. Terms of Use } Privacy and Cookie policy.

© 2013 Skype and/or Microsoft. Terms of Use | Privacy and Cookie policy.

No emergency calls with Skype
Skype is not a replacement for your telephone and can't be used for emergency calling

No emergency calls with Skype

FI/E472013 3:27 PM



Skype Calling Rates - Cheap international calls & low-cost calling plans hup:iiwwew.skype com/en/rates/

USD - American Dollars

(USD} - American Doliars

United States

From

$2.99%/month

From $3.44 per month View rates

China

From

$1.19/month

From $1.37 per month View rates

Unifed Kingdom

From

$1.19/month

From $1.37 per month View rates
Special Offers

Unlimited landline calls to Latin America
Try our newest subscription - worth $9,99 - free for one maonth.

Start your free trial
Statt your free trial

Credit and Subscriptions

Pay with Skype Credit or get even better calling rates with a
subscription.

Pay as you go with Skype Credit
Call who you want, when you want. ..

¢ Add credit and vse it when you need it.

1

2of4 11/14/2613 3:16 PM
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BasleTulk | Aftordable Home Phone Servico - Low Cost Plait

Fiad AReLTee {htp lrawewatmer] tem\uNm!ta_llwelin«fef.mp?lﬂlr_ld‘l)lfﬂll?)I?I}C\“Oi‘l'ﬂ}l

Roma (findoxt)

B a S f {ﬁ-ah'k&ndm {hipsltsubsodba basiotalk comTactivales 1k 14ler Jd=DTAMOOMZENOW) | Feevbak] EADs {Mags2hl Espake] (hitpalaspanclba tetatk comr)
3

HOME PHONE SERVICE

0nly$9.99
every month*
and quality you
can count on.

'Phis taxgs and gavi fees.

" Foraales lngquires, call 800-718-4888

liow It Works trhow-t-warks?)

L]
Iﬁu&[b{ﬂ!ﬂiﬂmmc_ﬂ[mw Haw ihinefleuheeriha haclobslk onmitesipr 1.-1~mnmmlvlmnn|w|)

+ Giyslal-olear quafjly

+ No annus) coniract,
no hiddon foes

¢ Unfimitad' U8, calilng

¢ No ¢ost to kaop your
numher

Seo gl tho beneljis
{twhy-haslctalk?)

, | 14=8THRO03421300

With BasleTalk, you use your oxisting high-speed
Internet connaction to gat unlimited calling to
anywhere iit the U.S, for Just $9,99 a month, every

manth,

Setup Gouldn't Be Simpler

Yot Intemst BasleTalk gen*
Connecl your BasiaTalk  Plyg any homo
box 1o an open pord on phosieinto Ihe
your Wi-Fi rouler. BasicTalk box.

1of2

Youi piang

3.

Pick up your
phone and slard
califng,

i) tomitptag i

Vihy BastoTalk {fwhy-bastetalk?)

Customer Reviews

$10412013

Improssive product!
DodeGraitmy - Jansen Beach, FL

1 veas lired of paying $55 a month to
AT&T fur baste service, caller 1D,
And call waillng.olus .07 8 minute
long dislanco, $o | researched olhar
oplions und came actoss inls.
Roading the positive roviews, )
declded {o purchase il. | covlun't be
moro salisfied. As o lachniually
challenged sentor citlzen, 1 was

- fellovad lo see hov ousily Fwas able

lo sot it up.Reatl more.,.

The Talk About BasicTalk

“I found BasteTalk to be very

gasy to set up. Seamless,
Flawless.”

-Beoft Jalfersen

hltpsiwwawbasielalk .com/

Sunnast ibindfdinnnd hatlodatl cam)

a3 Sy

Available at

Walmart

Savemoney, Liva better,

To find
yourlocal
Walmarl sloro,

sllok hore,

{hitgdiwvowwalngg

Alrgadfiaagyise

BasteTatk B3valataiindoras

futvidle im'.-‘»_'_ o

{hitps:tisubserlbe.bastolalicom?

ar (d=sBTAMDOS 004

Calculfate Your Total Gosts

Insed your ZIP CODE lo
calculate your tolal cost:

]

Lakeiste i

Followrus on

tp: Af ol.co
{BasioYalk)
4' {(hitpdivrvaw.willor.com

[é% } Imgg;lmﬂgg,xonlubg.gom

{BagloTalkPhone)

¥

1071672013 10:51 AM
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Verizon Wireless Home Phone Comnee

lof2

hitpiffwww.verlzomwireless.com/b2e/devicefone-phone-connect

Recyole an ald dovice now, even If it's from another carder! Find out your {rade-In valuyel @

< Relu e Seyvice

Cot

Verizon Wireless Home Phone Connect F256VW\

Replace your home phone wilh the Verizon Wireloss Home Phone Connget and get the
reflability of Verizon Wireless along wilh the conventence of a Home Phens,

i W o 3.5 It Road all 238 reviews ~ Wiile a review
Now
F R E E FREE $99.99
W/ 2-YEAR W/NONTHTO
CONTRACT NONTH
NEV/ 2YR ACYIVATION REGD,

See Piiclng Breakout

FREE SHIPPING

How Qulckly oan 1 got my order?
Click here fo ses what options may be available to you,

Home Services Monthly Line Accass on Share Evarything Plans: $20

Early Tormination Fae: $176 (2yr conlracts)

NOTE: Home Phone Connect Is nol compalible with home securily systems, fax machines,
DVR servicos, credit card machines, or madica) alsrl servicos {0.9. Life Atert). HSIDSL may
or may not be available; please conlac! your saivice provider fo determine If thls product is
avaliable as a slandalone offering,

*First monlhly payment plis applicable taxes and fees due at time of sale

@ NETWORK COVERAGE ALTERNATE VIEWS

Koy Feafures

No Broadband or Internot connestion required
Easy lo set up and easy to uso

Use existing homo telephono
No need to purchage a new phone. Home Phons Connect is compaltible with
ali corded and cordless home telephones

WATCH VIDEO

Battery backup for pov
Maintaln your ablilly to i

Caller ID with Namo {O,
Take some of lhe mysler
oulgoing calls are displa:

10/i7/2013 125 PM



Verizon Wireless liome Phone Comnecl

20f2

D

REVIEWS

Hip:fiwwv.verizomvireless.com/b2efduviceMome-phone-comeel

IN THE BO.

Discover a new way o save on your home phone service.

LS PLANS
Keep Your Existing Home Phone
Home Phone Connecl [s
compalible vith your existing
cordless or cordad handssls.
Conlinua to use your favorile
Verizon Wirelass volce calling
featuros lika Caller ID, Call
Waillng and 3-Way Calling,
Voice/Audio
Audlo Formals | 8 Kbil's EVRC
Features
Volee
Caller ID
Call Forwarding
3-Way Calling
Volcomai

E911 Support
Integraled GPS for 811 Suppost

Messaging: SMS for natwork
message only

TTYTTO Compalible
Davice Insurance — Optional

Simple Aclivalion,

Port your home number lo Verizon
Wireless or eslablish a now line of
senvice,

Aclivate saivice, and begin
making and receiving calls,

Specifications

Made: Digita) COMA and PGS;
1S85, 1X, COMAZ000

Frequency: GDMA 800H800MHz;
1¥RTT .

Shze (B} 14" x (W) 64" x (D) 4.2"
Weighl: 11.602

Chipsel: Qualcomm QSCB055
Mamory : G4MB Flash/16MB RAM
SMA Antenna

Contaclivily: OTADM, A-GPS
Connsclors: Two RI-H

Dala: USB 2.0 (High-speed )
AG-lo-DC Swiiching Power
Supply:

Vollage: 90 — 300 VAC
Frequency: 60/60 Hz

Operaling Temperalure Range:
~10°C to + 60°C

Storage Tempetaluro Range:
—40°C lo +50°C

Humidily: 5% to 90%
{Non-condansing)

Ballery: Mi~-MH 1500 mAh

Ballery Lile: supporis up lo 34 hrs
{Talk Tirme) OR

up to 43+ hrs (Standby Time)

SUPPORT

Device Incomps

NOTE: Home Phone

tiot compaltible with |
systems, fax machin
serviges, credit card
madical alert service
Alert}, H3IIDSL may «
avallable; pleass cor
service provider fo d
this product Is avalle
standalane offering.

Hoine Phong Connoc
wilh baltery backup ar
lo dial 911 in the even
oulage, provided lhe t
charged and {he telep
conneclad lo the devit
on an exlemnal power

10/17/2013 1:25 M



Americn's Most Roliable Nelwork | Verlzon Wireless - Verlzon Wiveless hid )i//\vx-.'\\'.vcrizou\\'irelcss.culldwcms!cousnmeng-I!c.hlmI
|

Vorizonwonss  Yerizon Wireless Printer Friendly Coverage Map

Mapped Coverage
Velos and Massaglag

WM

MepLegond
&m Cavirage ﬁmﬂd DigtalCorerago Ko Caveragy

These Coverago Locator depletlans apply to the foltowisg caliing plans
Share Everything, Natlonwldo Calling Plans, Moblle Breadbnd and Prepald,
Vekeo resavng charges wil apply Inthe Canada and Meskep coveragd areas kless you substrbo 1o 169 $harg Everyivng o Natonaide Fus

CanafaNexico Play.
Tress Coversgs Localtr maps depicd predeeled 20d Appeocmitewreiess coverege. The coreiagn areas thoan do ol graianies senios ava by,
—~ [

Aad o Tl i VAR A IR Pl 8 dhrAr Arn Ay aoareniha & fkrvarman mram 2a may e pra Byt Lradoid nn b At d P s fpem m b de rrrtey

A reputation for service, A reputation for reliability.

#ore cuslemerss recommend Vertzon 10 Iflends and tamty ovor
any ollier witoless nelvork.

2of4 1O/1712013 112 M



Plans - Share Everylhing - Verlzon Wireless

{of3

Conlacl A Selas Avsotizta
2 1]
Share Everything Plan
Whether you hrave just one device or many, Share Everything is the
plan that revolves around you,
Conneclmore, 50 you can do more on the Poweriul Holwork,
Coanec] yout vordd of dovicos - up to 10 devicas of up Lo 26 Caviees (or small business. el
Unilintted Talk, Unlimited Toxland a single poct v] Shareabls Dala.
1 Shop for Your Devica(s)
Phonos, Teblels, Verdzon Jelpacks ond morel,
Seleci the Amount of Dala
{o shara armony your deviss. thavamy o device »
PLANS FOR SINGLE OR MULTIPLE DEVICES BLANS £OR INTERMET DEVICES
1iFs Hpsnfied T & Tesd Indfindad Iabels, s end pay
Unlimited Unfimlted Shareatis Copnectuplo
Falk Text Dafa 100evices
Yakk {o your heaits contenl Send as many loxt, pivio Just choose hiwz much Jata Smeriphones, tablels, mobla
Slog werrying abovlmonthly end videomassagos esyou you gnd your fam3y nead, holspols. Keepuplo 18
Emits ond overage charges, vianl. Ho monthty imits o Thea deav o your dala poal devicas connaciad using your
Covers a¥ davicas onyour overags {ees, Covers el fremeayoltho devicesonthel  plan's shareable date potd.
secount. devices oa your aeoounl, plan, vihenaver you choosa,
Conneglyp to 25 devicos for
M busiResses.
Sepyhatefso {8 [atuded >
Hare Are Some Examples
Muliplo Devices on Shate Everyth'ng®
+ s =
2 Smarlphopds Tabely 468 Shareatig Dale
B4 0menth each 8 1month each $70smonth
W L4 P De ke Gon At ety Par Dokie Y mted 1L ot

An B ourtvh D STt endt 1 | TR AN A8 mardily ey d £ fUE S T\, UHmed Tol a8 468 of et sa A oat 4149 PR LT RE TR TR AL T TP

bitpwww.verizonwireloss comAwems/consumer/shopfshare-everythi...

Mohife

Wt-Fi

Sharo youe connection and
datawith mvilplo YW-Fi
erabled devices by uilng
capabie smarlphenes and
fablals oy mohile helspols vl
no addivons) cosl

"160.°

HO/VH2003 1015 PM



Plaus - Share Bverything - Verizon Wireless hitp:Awwew,verizomvireless.comAvems/consumer/shop/share- everythi...

Stnglo Davice on Share Everyting'

+ =
Smarlphones 20B Shareadis Data
#40/moath eah $60imeatn
L Arctre Poe Dvice Watinte Tl sl

1002

darttost whiStatdodai i roliy ronse d Urtnied by, W ies Tulnd 168 ol v ot HO gt ety seteefidimlan e avhwchags

Unlioited Tolk & Toal + Shaceablo Data
For ey combination of Smarphones and Baske Phones, plus your Data Only devicas.

PHON0S [Lea Aecvn Por Prdon) Tnterne! Davicas aue Aoy PuOeste)
4O 1TE Rovles, Jepaths, USB
Smedghones Basiglonzs Madping, Homeruiled Brsgbond
84 0mentn $30moath 4 2Dimoath

* PLUS Shareablo Dala wers oekeny

500 MB 1GB 2 ?5
Shared Dala Shared Dala Shared Data
Urtsated Yai & Taxi Uistinred Talk & Teat Un'mvted Telk & Toud

4 0mionth 5 Drmoaln *80nnath

Use aur Data Csleutiler to find the right amount ot you.
Connedd up Lo 20 duvicas (or matt butlnesses

Fit ffrs 168 and slowe, & 04t h BH o GO Ay sty P dmare s Tt s VOB Silvoanagis §18 poe 5000
Yosear ettty 8 ddaviogneh Usage Conlofy prorgrtom dum ratidt ol o svdiweiacpes

HOT LKA BrrdRwnd 1784 s dta gl d 10GE

Basls Phones: Share Everylhdng Opilons
Fot aecoinls el ondy have Bacle hanes.

¢ Basle Phoass FPLYS  Monthly ANIOWANCE pee Accoss Pov Oe/ead

20f3

Tabiels
21 Otmonty

4 GB
Shared Dala
Unmted Tork & Teal

7 0montt

Ceanecled Povicas
S5 monln

Shgrcg’ Eﬂa

Uaveted Tof & Tol

*B0mentn

1071712083 1:15 PM



Plans - Share Bverything - Verizon Wireless ]lllp:llwww.vcri?.omvircless.cml|/wcmle01|Sllmerlslmplsharc-Bvcryllli...

Nasle Phones PLUS Monthly AHowanca aim arcess ot

700 Minutes 500 MB 1GB NeBcaitIglPre

Pay Pet 118 Oala Shared Data Shared Data
Pay PerMassaga Untinted Talk & Toxt U+ites Tk & Tead you would ke adddonal dale,
please sea tha shaovy plany,
BasioPheney ! 1 0micotn *40tmanty *50fmonth
$30fmeatn
Uy Azeegy Pet Dedia

Fotths Ieinduifo Pag A Y0100 R 192 i K10 o0 o wibod 8 mesy sy sy Mossetd b pay 9302 1Ot 1oy porbrd Py £ Vos Gy 14010 § 1903 309 L 4419 b € fFovet 6041008 w0 b el n atewaces
Peiied sodth ratdle ko Mlmumrruhh&m'u!cramlkmrmcyn Wik Ccanp 4 gl rnte

For {00 M play, dea dvcrpt bt 515 pel SO NB
FUF AN 169 and Fond, &l cumddn i LS o0 § 88 of iy Ay asprovty b oy ong g

Yaseanadings oxdda vz vy Msage Conliols prong ttomdon rletust lue st hayes
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Prepaid Phones & Prepaid Plans: Cell Phone Plans - Vetlzon Wireless

Gel Freedom & Floxibitily with Voriron Wireless Prepald Alieady Hars Prepsidd

LG Ogtimus Zone
QHySEQ3Y

LG Gpiimus Exceed Sasarghnt

Qnfydy 0995

Choose i
Piek from pay as you go, monthly, and data plans.

Mateh I}

Selec a Flan Below (o View Avalfablo Devices

Eg 5'9
Smariphonos Phigios
JelPack

Plan elalle
Pay As You o

Anylioe Minutes®
Talk and lext on Basle
Dovlces. 3 plans lo
choose from. Motite To MebTa Catngt

(Wbl Wrelass Cuslomoss)

ToxVPicturo Mo ssagng’

Dala

Agtess

Veew Bavieas for Pay As You o Plans

Volta rales arg per mnuio. Massagng rolas wo

Bo Moo wilh Your Propald Accoum

lof2

Palr yqor plan with one of cuz paputas dosicas

hitpihwww.verizonwiveless.com/wems/consumer/shop/prepadd.hianl

Take Your Pick

Great Discounts on Salect Phones

+ Greal phonos from LG and Samsung
¢ Stay conaceled widl tha latast fealuros

Freo Shipptagl

ansity e

Oaty 5 433

Gofll
Shop e, order and ol FREE, bwo-day shipping.

PagAs
Yeu o Tablels
ResiValug
Per Minufo Plan Par Day Plan Pai Day Plan
£0.25 50.10 UHLIMITED
$0.25 UHUMITED UNLIKITED
§o.205025 $0.103025 $00u30.28
$O.0Uday $0,09/day $0.99/day
so 800802y $1.091dsy

No hllls, no cradit chocks, no strings attachadl

perinessage senl (pes recplent) of recelved,
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Prepatd Phones & Prepaid Plans: Cell Phone Phns - Verizon Wireless

Gel Fresdom & Flexibllity with Verleon Wiraless Prepald plrgady Have Preputdy

Choopsell

Pitk frons pay as you go, menlhly, and data plans.

Sulect a Plan Bolow to View Avallable Davicas

Smariphensy

Jel Pack

Smaifphens Plans

Cal unlimlled lalk and
unllmited toxf, Choose
208 or 4GB of dala,

00 Moro with Your Prepald Account

I of2

iﬂ[p:lfwww.vcri7.0nwircIcss.cumlwcms/cunsumcrls!mplprepald.h!ml

A Really Big Deal

Pick up a Samsung Intensity 1)
while supplies last,

* Full GWERTY Keylioaw

¢« Touch Screen tafoifaco

+ Calt and Texd Lixe Never Boforo

* Inclwdes $15 of alttime

0nly$6499

Mateh It Qel il
Pals your planwith ene o our poputar dovicos Shop now, ordes Nand gel FREE, two-day shigping,
Basjg Pay s ,
Phenes Yo Go Yablels
Best Value
Plan f1etalls $60 Honthly $70 Monthly
Anytmo Minules UNLNMITED UNLIAIYED
Mobit To Mebie Caliing ! -
{aUn e viesiess Custert ) ur‘ur:mm UNLIMITED
TexbPictuto Messaging UNLIMITED UHLIMITED
Dala 248, 4GB
Piltlag $6 Ormo 370
iy

L\mg Boyliys for Smardphons Blins ‘]

Na bllls, no cradit checks, no stings attached!

T0/1772003 117 PM




Mabile Hotspots & Mabile Internol: Mil‘i | Verizon Wireless htip:iwiw verizomvireless.com/b2e/levice/mobile-liotspol

Recyclo an old dovice row, evan If It%s from anoliies canlest Fing oulyoui trade-)n yalug) ©

Gonlex] A Sufes Assogiata

Mobile Hotspots / Verizon Jetpack  wemramdses scosans

Compare Devicas
Selectup lo b devieasto

eofpero featuroy rad

pitcas,
Gomparo How

Hobilo Holspats
Vedzen Jelpock

Show At

Key Forlures

4G Yachaology
Ceptinied Pro-Cumed
3] Ré¢ad

Price

§0-3069

SHARE
EVERYTHING

Uatimited TALK, TEXY
and shateablo DATA

Loam fove

QUR NETWORK
COVERAGE

Verfion AGLTE s
America’s Jsrgasl
40 LTE nedwerk

Check Coverngo

& Hobila Hotspols I Verfron Jetpack Avallablo

Compare

Vertzon Jelpack® 4G LTE Mobily
Helspol MHS200L
Leigostibattery of any Veriaon
Jalpack. Easylo cany ond simple
loute,

Leatn inofe

$49.99

Vil 2-VEAR
coNTrIEt

FREE SHIPPING

Verizon Jelpack9 4G LTE Mobite
Holsaol MFTD 46201 E
Unleashthe power ol 4G LTE on
thelales| Vertten Jelpackt Now
védthup lo 10 bours of ballery Ko,
Learm more

$49.99

VU 2YEAR
CONTRASY

FREE sHirmNG

Verron Wiless Jelpach 4G
{CedTied Pre-Oyned)
Un'easts tho powes o] 4G 1 6 on

Comparg

Corppare

Soil By Fealmed

VYeriton Jelpack@ 40 LYE MebTo
Holapol MFID 55108

Ensy (o camy, Gonnecls vp to 10
WiFl onadled dovices ef 4G 1I0
spaeds,

Leammeco

FREE

WI2FAR
COMIRACI

FREE SHIPPING

Wardzon Wireloss 4G LTE lobZe
Holspol 8904 {Ceqtified

Pra. O

Ddag ha wob yith you 2ad
coniec] up Lo 10 WHFI davieos
o A0 TE with tis motile
Relipel,

L¢ammorg

FREE

Wi2-YeAR
CONTRACT

FREE SHIPPING
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Wireless Home Phone from AT&T

i of2

toms £ Shop 7 Yacsless 7 Bovitcs 7 Weeless Homd Phoss fiom ATAT My Virelass Cart 7’(

Introducing

AT&T Wireless Home Phone

Anew way Lo save onhome phope sorvice
Now you can connect the home tolaphena you already
have totho AT&T wiroloss network.

Save on home phono service and get great calling
features at no extro charge.

Shop Now

i earm more -
{ about Wirelass
| Home Phone

Ovaviow  FAQs

Easy to sel up — even easier lo use

Jorl plegyour o'sghena inlo tho ATST Vre'ess Homo Phone base
unt, plug tha baso Lt indo a pawer oullel, and yourre ready to ca't
Ho lelephono wa'tjack toquired - sel Aupinyour kichen, yout
bedwom, of anyshero you havd aa ava labla poner ouliot

Two ways lo save

Cheote the planthal's best for you ond gel the ATET Wicless Iomo Phons
bate for FIIEE with beo-yead agreement Plus, gl bwsolealutasat o eatia
chargs;

+ Qeltng pemter 10
v ARV

¢+ Callforsansng

+ Volonmal

10/16/2013 10:49 AM
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Individual Cell Phone Plns & Individual Phone Plans fom ATET

leme # Shap ! Vireless 7 Phang 7 indvidual CeY Phions Plany

Wireless Plans

Plans that fit.

Individual, femity, prepatd, or dala plans plus lhe
natton's fastes! snd row mos! reliable 4G LIE
nebwork'**, Wa've gol you coveied.

hitpfAvwivalt.comfshopiwirelessiplansfindividualplans him)

By Veireless Gaut W

Solecta Plan
Add a plan
fdd a daviee
Add services
Add accessories

Aleady an ATAT customer?
Add a now deylse and line of
servico 1 Upaiads

Shared Plans
ha Pla Gel a volca plan fo £ yous callng stylo, Talkil up vith Havion Untmiled, or save your
1 & Pla unused minutas fof Fated vith & plen thal Indudes Rellover Minutes®- ivs your cad.
Eamily Volca Plans Mation Plans
Pafo Revice Piany Huules Konthiy Cost  Rolloven®  Uitinded fohlsgWeekends'  Unb'ted Mobite fo Mobilo
@ 0] m
Individual Plans
' Individunl Plans 450 ST Ghhinn, (v Tnctudes 600D s
Pigpald Prang
S0 o 1 W
Dala Devioe Pia g e S
Cleat fliers
Unlimffed  $89 9%, F o
€3 Filler by
AllPlzny
Natfon with Canada Plans
Hatist Plans
Nolentg distance of soaming charges fof volca calls between the U8, and Cunada and a dala pay-pecuse isieof $2M0n
HNalion vith Cenada Plans Canada.
Senloy Piens Hautes (US. + Montily Cost Rolovas®  Indluded Nightsi\bekends Untip:ted Pobile
Capada) ) {0.8. t Canada} o Mobila™
Show mora {1} 6} 16
Transfor Your Number 45 S5 o Includas 1000 it ragle
Ghock ellpibity <y Vi detalfy
Leam aioge &
Yo theck the slalus of a lunsfer In St TG o ¥
proglass, v allco 9% e RS T F Incdudes 1000 X
{htpdiweewall comipon. dela}
Coverage Maps 1330 SRR Inttudes 1000 ¥ (e
Yigys detally
Vs pational man P
Yigy Ganacanap 2080 RIRIT L tacludas 1000 W B

tof2

Yiews delails
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individuai Cell Phone Plans & Individun! Plione Plans from AT&T

Mawles (US. Movthly Cost
Canado)

4000 SHELLE N
5040 YA SR

hipeiwwwatl.condshophvirelessiplans/individualplans.himl

Ro%over®  Included HighisMekends Untimed Mobile
[#3] {U.5. 1 Canada) to Mobita'e
6] )]
tsnrd
o tncludos 1600 w2 Sl
Yiew delalls
e Inthedus 1000 5

Visw detalls

Wireless Home Phone Plans

Algses yout ATAT Wireloss Home Phone 1o maka untmiled domeste volew calls.

Wnutes Monthly Cost
(423
Unlimited 330 Ym0
Senlor Plan

Notoverd  Untmited Nighlsttfeekonds*

Unlimited MobTo Lo Mobito

()] {

View Jofalls

Availsble lo customers 65 yoars of apa of older. Ao vl be verified 2l Checkoul.

Minvles  Menthly Cost

®

200 VA TS

Rotover®  Unimited Nighlshiekends®

Unlimited kodilo {o Kiohite

w &)

LIRSS
R

Vievs delalls

Indudes 500

TUREMLES W M F iy e s LY pin,10 6 0 r. endLalmied micdes onweeheeds
MAGRA LR IRob o0y 3ptes 16 0% AR ek ec et uh s B US | Pozrta Rico, end USVE

“HmIed LB ATE srahdliyin seelpadils LIE
wlptand s ook BT $. HeW DI cm bas 0 01 €50 URANH COTRACaraes 63 a¥oamis 40 LTE

BRI S D5 3 ASRe3™ end Winkaa 1S sm
rdacchy. 48 psedy it ara Ve curryahete.

Wigeless Lopal Site ihttodhpwwalt comindretesstenal) | Wirelass Customer Aqreenent
| Others Konlhly Charges | Plan Ternis § Qallne Delelng )

Reluins Polley & Early Terminallen Fes § Additlonat Massag
Informalion

& Data Gl

20F2

5 {hlpcd

iy abadimad o €158 Chim based oo compsrdion U 6. plor s camies’ awviage {0 LB

| Coll Phons Records Secusily ihtipiwyeralitom e afoubtle.af 113039,

wlidiess.sitcomleainantleles-peeouseeshndiclessfeoak-chataes s} ¥ Shipplng
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Cell Phone Plans | Cheap Cell Phene Plans & Unlimited Ditta | T-Mobilehtip:/www.t-mobite.comicell- -phone-plansfindividual.htmi#)shop _plims_ |

Welcoma to the T-Mobilg personalsile.  Looking for the business sile? (hltp.l[huaInuss.t—mobﬂe.comi)

()  sHop COVERAGE

Simple Choice Plan

Stay connected on our super-fast nationwide network.

FAMILY {(/CELL-PHONE- INDIVIDUAL (/CELL-PHONE-
PLANS/FAMILY. HTML#TAB- PLANS/ANDIVIDUAL HTML#TAB-
NAVIGATION) NAVIGATION)

text + web

Select how much high-speed data you need.

|
| All plans come with unlimited talk +
f

UNLIMITED
$70 PER MONTH

500 MB
. $50 PER MONTH

25068
$60 PER MONTH

0 No overages. You will never have overage charges.
on our relwork. If you exceed your aflotment of up to
500MB of high-spead data, your dala spead wifl
simply bo slowed until your next biling cycle.

2 0 View 20 web pages a day. Perfect for fregularly
browsing your favorite sltes,

1 O O 100 emmalls a day. Great if you'ra a regular emailer
and don'l need to altach large videos, large photos

:()r"l

MOBILE BROADBAND (ICELL PHONE-

PLANS/MOBILE

BROADBAND, HTML#TAB NAVI(::AT!ON)

Selacted Plan

’ 50 per month

Plus laxes, feos and manthly
device paymont

* Unlimited talk, text and web

* Up lo 500MB of high-speed
data on our nolwork, Speeds
slowed afler 500MB.

* internationa roaming

SELECTTHIS P N
AND SHOP FOR A PHONE (/CELL-

PHONES.HTML)

Bring Your Own Phone
(fbring-your-own-phone html)

10/16/2013 10:50 AM
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Cell Phone Providers: Why Should I Switeh to Sprin?

hlIprlls]mp.sprinl.cumlm}.'sprinlf’shnp. landing jsp?pagenune

Otdet by phone 1-868-866.7500
Gelead

Unlimited for life

GUARALTEED

UNLIMITED

FORUIFE ¢

Go allin with an allnslusive paokaged
plan option for ndlykduet smaiiphono
lnes of sarvice,

« Unltmitedt talk, text & data
* BGB holspol date nolixted

10

Hecommoend

Unlimited, My way"

Flexible plans. Culstending valye,

* Untimited talk & text

» Unlfmited data o7 choose a ftexible option
{or each phone

* Add up 10 10 phopes

-y

=whyspr..,

10/16/2013 10:51 AM
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Business Examples — Level 3, Rio Networks, Verizon Business and Verizon Wireless for
Business, XO Communications, Comcast Business, Charter Business, Comspan Business,
WAVE Business



SIP Provider - SIP Trunk and SIP Trunking By Level 3

1of2

Tyou would bke Lo recetos occasional emails abiud Level 3 eniclihere,

I|llp:liwww.tcveﬂ.cumlcltlpmducIs-und-scwiccs!vuicelcnlemrlsa—mic...

Couveéipad nstnuss Notvork

Cuiltrnae Ceater  Crreats DR ParretPoograms  Rvenls CondatlUs 1 Engish(chind)
SOLUTIONS PRODUCYS & SERVICES RESOURCE LILRARY OLOBAL REACH ABQUT VS Search S
GETINTOUCH
VOICE COMPLETE Ko Ao 1917 2LEVELS
Europo: 144 845 009 1000
1aTn Amedca; ¢ 54 161101444
Homa > Prodhucis & Servkos > Volor > Enlerpriso Veton > SIP > ke Cormplele PRINE FE]  pgh pacthe 1652 3512 691
Ot s
pronucts s services  VOJCE COMPLETE OHIAGE
pala Huch1s belng sa% aboul the polentizlof SIP as abutdug . X
block te transtorm the veay eatespiises galn cdency ead FOR MORE DETAILS:
pava thoway for unied communicalions, Howeve, siod a1 o
Velea $19 provider solutions ero crealed oqual. You shoutd sy Dovateadtha brochute
i Enlerdsa Vol wnsiderwho can best supporlyour requitements,
H nleiphse Vol masimizo ybut epstng iP tvestments and tower tolol cott o us tore abohl yute 810 your
[ sp al eamership, A numbai of vendars leut vadous siralegles butipss Aceds
! for SIP, bulyou need to constder whalds Aghlfar you
3 Mltw Corphits befora you commit o a mégraton plan fraughlvih risk.
! SP Loy Distires
I Powied by an advanced S|P platiorm and antindustiy-teading VolP lodlpinl, U0 Lovel 3% \eke
' SPYeFes Compltto servion provides Joeat IP connection to PRXs (bath 1P andegacy TRIAwsng aslve PRI
£8P Huntiad handoR) el mare of your bustness locations, and defvers a complelo portfolio of enlarpiisa volcs
: Loed bboed sendons, Dur SIP tunking sendeo suppods lecs) and Yong distarce caling vithdocal (eephons
i . pumbers and simpied pricing opliens. 1L comds it Bt dn busingss contnLily and disasier
! Video recovasy (BCOR), eraerhoicy 811 optons, andiha ebilly lo use ooy demasto felephons number €l
i eny Volea Complets servico addoss i tho UG, tnabting you 16 stmpbly manayemerd of auinbeis
; Securty across slas (apardioss o goopraphy and eliminele axpentive fegacy arehitectuies.
; 1]
Buslnessas cdi comblno thal voleo end data networks, slmplify & uitHecation ealarprise to a singlo s
)anaged and cordeesion lor velo needs, end have it debveced on oae o ho B3 neiviorks bl for VIR Vi is Hanaged Sesyion Bodes Convol
i Profosstonal advented degign, ia Volco Complate senica can slgnificanty fower osls, iy greater olficlansy Brochivie
- Services ard securlly, and uniy your communteations.
Cloud end IT
Senvices —_ .
- - LEVEL ' YOICE COMPLETE NIPPRLIY
T RELAYED PRODUCTS
FOR MICROSOFT (YNG  (AHEEE

Volte Complele Service Ocnslits

Coyt alficlency: Lo volea cosls by 40 avejage of 30 percentes more by cenlrstizing
traffic. Leverage bultinfealufes rather than purchasing sepaialely {911, BCOR). Conned
fegaty TOM-enabied POXs withoud upgeades snd shate ko capacity accoss lhe enterprso
to feduce over-subscdpiion on sile-speafis bunks.

Growth through conve/gonss: Comblas data and voloo onlo-one asheerk 1o (educe
dependenco on end of-ife TOM senioes. Redua ogeatonal complaxity whio you lay the
foundatien for mero efficient unfied parvnunications (o0fs.

Bulltin anterprise-class BCOR: Accass a business continuity plan vith speciatized
{eaturos for disaster (eonvery and nobisly,

Security: From (ha edan 10 the 000, wi work lo prolect your vo'ce Uaffio al evewy ponith
e netwark, -

Volto Complale Sarvics Dulalls

v labourd callpg using SnbHanzous sosslons over anp of tha largast foalyoles toolprints
1 the Unied States, covaring 87 parcenl of the U5, population.

+ Comprehensiva suile of standard fealuies, icluding local and etg-dittarco g,
ermegency 0H oplions, apeisloy $eivics s, Fraclory asshilance, drocl Tnveard diating {11D)
rombais, callor 1D and Iokeseat ICOR. Enablos ded.c2led to!l free and cenlat! cenler
sendios.

+ Geographicady Independent telephons numbas fealuro sltows customers Lo vse a0y
domesta U.S, nuinber 8l ary Volca Complele sento address fef fnbound pnd outbovnd
cating. 111s also fully 911 comphisnt.

GONNECT WITH LEVEL 3

Subscado and Stay Up lo Dalg

ADVISORY INFORMATION

Calina P an
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SIP Provider « S1P Trunk and SIP Trunking By |.evel 3 hupriwwwlevetd comfenfpraduts-and-servicesfvoicelenterpriss- vole...

" Hative PRIbandl deiveis @ diedd eonnecion ab DSH3 PRI omal fo tegacy TOM PBXs S%e Map | Puivacy [Legat | Security/Acceplablo Use Polley {invaster Relatons

withetd the need for upgrades.
v Faature paiks wilh more calfng [ealvios an PRI
Rorh Ased e snuj-a HEVELR | | Centic Yedm(a! 13?: qLevly Inteimatenal Hetaort Ogeratons Center. (-3 NOSINIL
' SupedumMo«i:e!ah‘Hyan peﬁwmmm redv mf .muq ﬂ’
nlastuaivrs. §¥¢| crmmmcatms G MiRighs Recened

Toleam mie, ciick hore.

Have questlons? Reed more detalfs?

if Tallus your needs and gat fash 2nswers, CONTAGT US

2o0f2 10/16/2013 11:23 AM



Business hitemel Service Provi

Hocth Amesicar §3'es: 1-812-2LEVELS

ider - High Speed by Level 3 hitp:iiwwwlevel3.comfensproducts-and-services/dats-and-intemet/bu. .

Eyou yoould Fko 10 recelyo occasionst emals aboul Lovel D enroli hero,

CustomerCenler  Csers  Dloy  PatnerFrogamy  Eaenls  ConlzedUs P OEcith(thangey
BOLLHIONS PRODUGTS & SERVIGES RESOQURCE LIBRARY GLOBAL REAGH ATOUTUS Feach S4a
GETINTOUC
INTERNET SERVICES Noith Avmiedos; 1077, 2LEVELS
+ Foreper 144 845000 {00
3a -+ Laly ierleas + 34 1 5170.1444
o > Preducts & Servioes » Date » Internel Sery’ces PRINT (22} ;Q::;gq'i-.‘-as;;msm
CONTAGT US
probuctsaseavices  INTERNET SERVICES "
Data Setute, tehable, ligh spred Intemnel vonnectivity Is clcat for your business grovdh, Wik a
confnuousty upgradeabls 1P nebwork, Loved 3 Intemet sendens ensble yeuta suppot your
Intemel Servlzes wileineis, emgloyees and paness vt fash, dedicated and reliable globsl access for yobe yrebsito
. #nd entne spplications, Hamess the power of LoveF &'s Trer 1 Infemat backbanp and prperience
Converged Business eritomm, fast prd consistent upload snd dovinkoad speeds thalaro backed by performance seivice
. Nelveork Tavel agreements {SLAs).
CD‘{“ - Gonlent AdIntemel service providers olfer o (31 connection; e make sute s scoute, Our unmalched
Desivery Hetwork fiehvork securily and Inhiouss expertiso povides 24 X 7 menitaifng, manz gement and techakal
; 5y . \ .
Veavele i suppoil Abcess to tho MyLeve)d pérlalinates youl appications Wgh speed and wony-Jrep —jusl
ogth Servioes hovryour bushess infemel sonvice stovd be. ;
Prvatoline Serveas e
Rurat Aecess EE , e — B
Solutiens - SIEELTIIREAD MTERREN SER
B P 0 FEATURED RESOURCES
- EHEERPRISE-
Vidual Pl TR Shve et
Network - i y
Features 2nd Renokils
Volca
¢ Awardwianlng netvrork and Wgh-speed tnternel senvice
Vidao + Enlesprise-grade, (] duptex, high-speed Dedicated fnfenel Aveess o .
. + Wettyfres, guaronieed bandidh 1.6 Mbps - 1 Gbps bihemet Gentcn Padialo
Security [ + Scatadle Eiherel servivas
Maneged and v Managdd roufer seivices
Professlonal + Predictzbla fixed piicing
Sarvices
H + Porlal for easy monitening and management
i . RELATED PRODUGTS
gffwufgﬂd L Heed mose Infonnalion?
. Convefpad Guingss Helwink

+ Leammere ebout ovr business ntemel oplions — dowsiload the Levat 37 Nedicated
Inleael Access Bfochuea,

Munzged itonlas

+ Ourwhelosale Infema! selutions oFfes oning ks, globaliezch and rasitency to help even
the fatgos| canfess scolp theit bustnesses, Telram more about whelesale Inlamel opions,

dowmtaad o Laver 5% 1High Spsad 1P (HSIP) Lochus, CONNEGY WITHLEVEL 3

Subscribe and Slay Up o Dale
To leam meie, chek iers.

Site ap | Bavacy | Legal | SequrityfAcoeptable Uso Polcy flivestes Relatons

[ Comatls  Vedhn'cal Suppit 1-877-4Lervely Irtematonst Hetaodk Opératons Centar 1888 KOCIHTL
© 2013 Lavel 3 Cormun'eatons, LLC, At Rights Rerencd.

Vs 1A Counies on 11 webiie, 2120 10 617 Ut OF Coutius. CLUGHELS [o Teain fare.
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Rural Access by level 3

loft

hitp:/Awwiylevel3.com/en/products-and-services/dalu-and-intemetfrar,..

Iyou vwoutd Rk 1o seceive secastonit umals abotd Lavel 3 enod hera,

CuvomesCenler  Catetis  Blag  PatierPrograms  Evenls  Coolacttls | Engish {thinga)

SOLUNGNS PRODUGTS & SERVICES RESQURCE LIRRARY GLOBAL REAGCH ABOUT US
Homea > Products & Seivices > Data > Rursl Actéss Selvons : PRINT F21
rronucisaservices  RURAL ACCESS SOLUTIONS
Dala . Avesss [o the paton’s premler nevorks canbo o chadenge vihen you are Ining to conneciin mare
turel sreas. Qther netvorks msy not olfer senvce optons fn Mose areas of may (ely on costy ol nel
Intermel Sendces cireuts, But the Levet 5° Extended Oa-Nelond Lover 3 rower Accass senieas biing the power of
o oy
Convelged Muslnoss Iho Lot 37 Retwork drecty fo rstic aleas.
Hethork Wo provido Inrovative neiveork selulions thal R yeur specifio needs. Whether youare 8 vireloss
GDH - Cortend cpetatot fookdny fo expand your viieloss nebiwrk of simply o business in nccd of urat
Detivery Helvork Intemgl atcess, you can tap nlo pavwerful, aftardable nedwork copnedions vwith Lovel 3.
TSRS EXTENDED ON-NET
Piivalodine Services )
Rural Aceess :
Solvllons QurEatended On- Hel senion ofters your business ditect aocess (o our nebork saoss Norlh
America hefping Improve esnnectivily and reducs o035,
Exfécded Ol — e e -
Wi
Towet hacess Middto Mle Accass - I
Yilual Pivate
Hefwork
TOWER ACCESS
Voice
Vidzo With The Leval 3 Tower Ateass senten, you get foxible infernel accoss eplions aiev/ng you to
reach averyene you need 1o, wherewss they are,
Secuidly
Idanaged and
Professional
Sorvicos
i
Gloud and IT H
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Volco Servicos by Lovsl 3

http:/iwsslevel.com/en/products-and-sorvices/voice/

{youviou ke lo receive occastonat ematls ebout Lovel 3 enrolt heio.

CustomerCenter  Catets  Bkyg  Partner Pregrams  Eveats  Contatdt)s 1 Engith{thangs)
SOLUNONS FRODUCTS & SERVICES RESOURGE LIbRARY GLOBAL REACH ABOUY Us Sexch Sl
GET [N TOUCH
VOICE Horth Amrrica: 1.8712UEVELS
Europa: +44 845 000 1000
Latis t )
Homa > Produtts & Services > Volgo PRI R _,.::': m’:‘is;: ;;:ﬂ;g&““
PRODUCTS & SERVICES  Your cammunicston niceds hava svehed beyond phano servico. You and your stakeholderss can COUMETUS
conscd using VP, volco applicatins, oollsboation seovices, SIP yunvlag, untied communieations,
Dala peoductivity 10018, communtcations $en{oas, aadyes, samelvnes aven Phone seivies. To keep your
. Grganfzaton connected, you need to butd a rodem, efficent communttations netwerk thal suppods
H Voles your varous communieation fechnotogles, whia pioviding a seamlyss oxpedenca for users.
i d
; : Lovel3keepsyouln loutct — howaver you dioose to ovped. With a bioad aiay of techinelogles,
Collaboraton 8 help erganlzatins and bisinossas buld collabortive envionments. We combine oul TOAL :.::: x:;f;’,ﬁt;w
. Senvdoss eapailonca with over §2 yoats of loadeishin tn Voiea over I [VolP}o delver top-ol the Mo anards iyt ASAEOACH
U Enterprisg Vel enterpdie ond wholosato volco sentces, netvork-based contzed eanli olubons and an enlko Enlerpive Avards, ILECAXG
H 2ite Velco porifolio of collaboration laods. Cvorcome geoplaghlo boundartes and effclanty share the krawedge calegay -
 WhewseB/Garer requiied to dilva growith. B
i Voke
] - CONNECT WITH LEVEL 3
. Video COLLABORATION SERVICES Subsrive and Stay Up lo ate
i
: Securty Lovel 3 Collaboration Sefufons fntegrale tho threo dimensloas of
i ontfaboralivo work - 0240, e end videg - with sealabla solulons.
! B‘!{g?ggggnaar}d ADVISORY INFORMATION
£ Sorvioas Evants Callorsa FBX 41y
: Audie Collaboration
i Gloudand IT
i Sorvices ¥ieh Collabosolion

i of2

Video Qollaboratlon

ENTERPRISE VOICE

Lavel 3 Enterpive Velod sondcas conmed your business via our modzsn,
secure netiork 2aoss the United States and around the ghbe,

Sip

Gonlacl Ceiler Services

o

WHOLESALE/CARRIER VOICE

Relying on Level as a tusted provider lor a foll syile of compebtive volie
searfeas s the key 1o reachng your bustess goals.

VolP Eahanced Lacal

Volee Torminallon

Local Inhound

Tandenr

V/holeszle Inlomatlonal Lacal insound
One Plus Swilched

107162013 11:24 AM |




Business tiemer Seryice | Phone Systems 1E-Fax | Bmail | Ofiee Pia...

[

hllp:!/rionuiworks.comlbuslncss~phonc-servicel

1aMr ACOUT S COMTIACT By Lo

Business Phone Service

InfoStucture offers a Complote business solulion wilh more communleation fealure for tgss, .
InfeSinclure’s Buslness Phene Sorvice Is a cloud based volgs and data system Ihat In¢ludes hardware, B US ) n eSS
software and nstallation at ong Jow price, Ph one

i Service

With QoS enabled
dodicated Internot
bandwldith on
Oregon's newans{
nefwork

» FuurulurtleTelephoneHandm

¥ Enterprhie busines lekephane service
» FullFealwedPaXpMnuymm&PBXMamgn
’ Aulo—hltendanlmnagucannhoutfeceplbnm
* Conference Bikdge with 16seat caparity

Plans sfariing at only

$88.99/Month

b 24Way E-Fax to emal)
' Re«!vef‘axunﬁmarlphone

¥ Remole access

] Faxanmherewhh!nlemeta«m

* Enferprise Ema)f
b Spamandving proteciion
t Hoexchange server noeded
1 Gkadarshartng

SERVICE LoGn CONTACT Us NEED HELP ? STAY CONNECTED
Business inlernet Saryice Bill Cenler Logln P.O. Box 1145 SUFPORT Follow Uy
Business Phune Senvice Oifice Logip Business Internet Service 838-986-4414
On-Nel Covarage Map Freedom Logln Rosebung, Oregnn 97470 Suppen_nTinfostruciurenet
Testimonlals 2¥/ayFax Loglp Local: BSB-48G-9414 Latest Kews
Webinalt Login SALES CopwahLaan
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Business Interel Service | Gthemet Over Cooper | Dedicated Bundwid...

i~

BUME ALQIR SUFFORY

lmp:ffriunulwurks.cemfbusincss-in[el'ncl~serviccl

CONIACT S 10050

edicated bandwidth
Reasonable price.

Ethernet Over Copper (EoC)

Everyone wanls more bandwldih, Whether you tun a snell business of Manege a large corporalion,
you need high qualily dedicatad bandwildth availablo 2 alf fimas.

infoStuclure offers Myl spead flernel, with dedicated bandwidih and prouctive monftoring of your
clicull. Alt backed by a Servicg Level Agreameni (SLA) and ala lovior ralol

HoC vs, DSL or Cable

DSI sad Gablo canngt guaianieu dedicaled speads
because connedtivily is shared with suitounding
buslnesses and resldentlsl cuslomers.

Why fnfeStructine? We cffes;

» Mioactive moitedng of your connedlion

* Bedicaled bandaidih for yout Lisinpss

* Guaranteed 95904 refiabtly backed up by &
Senieo Lavel Agrgoment {SLA)

* Quafity ol Sorvico (Q0S) required o suppoit
mission cribical hosled pnd toud based solutions,
including Vol

* Tiec 1 quatly inlemet

EoQ vs, Fibes

EoC offers & tow cosl way of oblaining high qually
dedicated bandaidth with fepid implamentation,

DL T Cuntoogr

'm]-nm‘-k-a"mm" e IR ISR M .
Coram it 3 - R

Xasg T Yk foypey "
Lt £ e A A "y
Fon RAYI§ 4 i
e s

]uarHunhum!n.‘lh
% U

Blaavy, | § LIFIERY PR
Breamron {3veirinn,

ifd peay

GG S et EA,
U GER Ed 183 e 23t Y
&mm&onmv«x-l 13 o
b 2 S TENTVIN [T

2R ;s‘;;:z‘a.\uaig,u.ﬂu. Rl e bt e o vk g

Cnaite Moniioiing

Business
Phone
Service

With Qo8 enabled
dedicatod Internat
handwidth on
Oragon's newest
nelwork

Plans starting at only

$88.99/Month
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iP Business Bundle For Your Crganization - Verizon Medium Business

P ofd

Solutions & Products

Enlerpilse  Madwm Busmess

Solutions
Intolligent Nebwoiking Moblity
Dynamic Cloud
Mobiie Worklorca
Conneciad Machines Moblilty Pro Services
Sacurity
Professlonal Servicas Cantact Cenlar 85 a Sarvice

Unifles Gommunlealions and

See All Solutions > Cellaboralion

Home > Protducts > Velce and Data > IP Business Bundle

IP BUSINESS BUNDLE

VOIP + INTERNET +
SIMPLE SETUP

Streamline your voice, dala, and nternet nesds
over a single, reliabls, securs IP network from
Verizon. Our solution Includes equipment,
design, Installation, and maintenanco so you
can gel up and running with ease,

Explore Opllons and Pricing

DISCOVER COMPARE

Industries

Products & Services

Enlorprise Mobllify as a Servico

Mobite Appllcation Managament

Advanced Communlcations

Mip:ihwwwe verizonenterprise.comMedium/products/conmunications...

Search L ]

Suppart

Evferprise Homo > Medlum Business Home >

Cioud
Entarprise Cloud

Machine-to-Maching
M2M Management Canler

M2M Professlonal Seivices Cloud Servicss

Securily Notworks
Cloud Manzged Securily Services Prvate IP
{denlily and Accoss Managomenl  Managed YWAN

Tha RISK Toam PP Wirsloss

See All Produsis & Senvices >

DETAILS

Save more than money with our

1071712013 1:06 IV
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I Business Bundls For Your Organizatlon - Verizon Medium Bushiess !|ttp://www.vcrizoncmemrise.cmm‘Mcdiumfpruducls/commlmicalions...

IP bundle,

When you run your volce and Inlernat services over
our raliable IP network, you can save fime and
monay—and improve what you gel done in a workdy,

+ Stmplify ordering, purchasing, and ongoing
meanagemant,

+ Streamline your business communlcations,

* Beller pradict calling volume and costs,

« Gel help from our experts.

Stmplify management and  Improve employee Enjoy worry-free service
control costs, productivity, and support,

Rauling your voice and Inlernst Save llme and Increase produclivily  Get our premium support 1o make
over our networks can help you with our high-bandwidth Internet sverything sasy—Irom inslallalion
slreamline your communicatlon and volce bundle. lo day-to-day use,
pracesses.

» Enables highly avallable ¢ Maintains performance
+ Bundles essantlal communications thraugh ongelng

communicallon needs In an maintenance

easy solullon + Helps employees collaborate

more elfeclively * Includes a 10-year North

* Saves lime when configuring Ameyican, indusiry-leading

+ Frees up your employees fo

your ardar focus on business priorilies wartanly
+ Installs easlly Inlo existing ¢ Provides husiness-class
key or PBX syslems sevice ievel agreemenls
(SLAsg)

Voleg, Internet, and matntenance inciuded.

Recelve world-class phone service, combined with high-speed Internet accoss, ongolng
maintenance, and dedlcaled custemer care—all with our [P Buslness Bundle,

Voice aver IP (VolP), Secure, high-bandwidth Premium service and

e Compallble wilh Internet, o support.

exisling key or
PBX syslems

-

+ Dedicaled service
* Glohal Tier-1

On-slle Installation N
-,

+ Equipment

» Unlimited local network conflguration N
calls and competilive long . . }\X\
dislance v Business-class SLAs * 247 seivice

+ Rollable servico backed by + Top-tler equipment + Remote technical suppori
strong service level * Ten-yaar Norlh Amesican + Hardware replacemeant wilhin
agreements (SLAs) waranly four hours

+ Scalable {o it your businoss
nesds

20f4 ' 1071772013 1:06 PM



1P Business Bundle For Your Organizalion - Verizon Medinm Business

3of4d

s Fealure-rich service

Comparing your options.

hitp:vvsverizonenterprise.comMedium/productsfeammunicntions...

I Business Solutions for

Bundla Businass Bundle
Ullea-fast FIOS fiber-oplic Infernol {whate avallable) or high speed Inlgraal vy
savilco
Highly teliable and sgcure dedleated Interme! accoss v v
Slmple selup for up (o 26 lolophone lines v
Volea over [P (VoIP} for fexiblo, cost-effectiva lelophony ¢
Google Apps™ for Buslness v
On-promises rouler and instaltation v
Malnlenance sopvices to prontole foligbllity and padormance v

Buy Now Buy Now

Servlca nol avallable In alt areas. Batlery backup for standard fiber-based volce sorvice & E911 {but nol VOIP for up to 8 hours. To use

Google Apps, a domaln name is ragulred, Other teams apply.

FAQs
How do | order the IP Buslness Bundie?
What should | expecl afler ordering online?

Gan | slart the order online but finish the sale with a represeniative?

Get started today,

Simplify and slreamline your commaunications by
comblning volce and dala wilh our IP Business
Bundle,

Chal Email
Explore Oplions and Pricing

1-800-201-1482 Suppor

10/172013 106 PM



Yerlzon Wiroless | Volee and Data Plans for Business

jof2

RESIDENTIAL  BUSINESS WIRELESS

Homw > Shop Buvas Produty >
Volce and Data Plans for Business

Explore
Shop Busingss Producly

Find the Plan Designed for

Volca gnd Bala Plans (of Businass YGU" BUSEF]ESS

Our volco and dataplens o more pecsonalized than over,

Shate Everything Pian ter $man "
{utiness with features thal give you uitimalo fexdbisty snd belier
. Nl oves your husiness communkeations, Wenthying
Hetionnido for Bustess the plan that's righl fos you, 10 matiot yout bustngss sizo
Machtas to Mashito orneeds, canba assimplo os 1, 2,3.
Atcessorss lor Smal Bugnoss

Share Everything Plan for Small Business -
25 or fewer employees

1 Plek ug to 26 dovicos, ' 1
2 Chooso how much data to sharo, i
3 Slart saving whilo you shae, 3

Tho Share Everythti® Pian for Smal) Buslnessds the ladustys frs! glan
thal lncidos shareablo data for bushesses. Now you-¢an tale advantage
of the convenlonce end oosl-elfectivenoss of a dngle pool of dala shared
ety &l your company’s devicas,

Leam more aboul Shara Everything f6f $mat Businass,

eathemployes,

Stay Productive on America's
Fastest 4G Network

With spaeds up {o $0Vmos faster than 3G,
our 4G LTE ngbrork lels you gt more dono
In fess timo, Now *business as usual”
means alol more,

LTESs apasvn sk ed ETSL
QUICK LINKS SMALL BUSINESS ADVISOR SHOP
Products and Solutlons Fid bus'noss solutions laitored 1o your Plans
Conlacta Rap Industy.

Flad & Slore Ge Actassoras

Plonas and Dovicos

htipibusiness.verizomvireless.comfcontentib2b/ensshap-business-pr...

Slero bocaler  ContoctUs  About Us Signin F Reglstey

Seuich e

Mationwide for Business -
26+ employees

Plek an unlimited nnbor of davices.

Batormino usagoe por dovico,

Connoct and manage untimited
dovicos oh a stagle account,

Nationwldo for usiness I8 the Fist enlerprise-giada shareabls data offer, 1t puls
the powres i your heads with the abTify 1o set iferenl volco ond dale optons lor

Leant wefo oboul Nabonsde for Businass.

Get a Great Deal
with Verizon

Find ways {0 savo with our
latost business promotions
end speclals on dovices
end iare.

MACGHINE TO MAGHINE

Discover haw machine-to-machino (M523}
leehnologles ¢an slreambine your small
business oparmlions.

Leam inote abeul Vartzon M2 Solul'ors

WATR013 121 P



Verlzon Wireless | Share Everything Plan for Small Business

RESIDENTIAL  BUSIHESS  \IRELESS

Homa > Shop Bustiass Prodacts » Veios and D31 PUns for Buvness >
Share Everything Plan for Small Business

Explore
Shep uglngss Products

htlp:ﬂbusincss.vcrizunwirefcss.com!conlen!m%/eaLlslmp-busilmss-pn..

Share More, Save More

Tha Share Everything® Plan for Smell Busingss empoyets

Volee a:id Dala Plans fot Bushess

yéur 10 maka tho most of yout comaany's davices. And Wi

shaied dala, uakmited falk ond ustinited massaghg v tha

Shers Everdhng Plaa for Smst!
Busihass

Hationtdo for Buslnass
Machlio Lo Machine

Accassodas for Small Business

i

Share Evarylilng Plan for Small Business

Crealing your planis skniple. Choose your dayices, then
datemming hew much shareabls data you viont,

Fort help with Ientitying yout spetifie necds,
Uy eut Shate Everything calcutatos

i ofd

Bhoto Eveeylhing Plan, youll bo ebta fo stay in
commuaitalion atound the dock,

Fot axample:

An seoountviith [our smadphones, hyo basle
mefithiy allowsnes of bnimited tatk, uafimited 11 and 20 GO of
month, ned Encluding faves and surcharges.

Smariphonaa ($40 x4)
Dasto phones {530% 2)
Tablals {$10x 2)
Holebooks (370 2)

Unlimiled (21K and {oxt,
plus 20 GB of shased data

Total monthly charge

Sleiatocalr  Contacitls  Abouills

Search

Lowking for consimer vireless planst

$160month kno access
00T month line aecosy
$Z0/month Tng actass
$40month ine access
$160/month accounl accass

$430 monthly access

Sign nf Register

Je

phones, hro fadlets and bvo notebooks shadng a
] ol would only cost $430 per

HOTFTI2013 1:24 PM




Verizon Wireless | Shore Everything Plan for Small Business hitp:Afbusiness.verizonwireless.com/eontenib2b/len/shiop-business-pr...

2of4

1 Plek up to 25 dovlcas,

1ha Share Everything Plan for Smat Bustie ss hetudas:

eathly LinvAceess (pcr ﬂovico) e + Unkavted volos ininules, with no domastic

1oy of lorg distanca chaiges, {Vo'ka and
Smarlphones + 40 brsla Oplions ooty
o Untimiled lox, plcduie and video messaging,
Dasic Phones : + 430 . (Yolce aad Data Oplions only)
+ Ashuteable pool o) dstalorup lo 10 or
Hobite Holspolsitlathooke/ . 25 devieas, )
HolebookeJSB + 820 v Mobio Helspol and Mobde Bmadband Cennect

on o capabla devices.! Gonnect your dovica
and sharg your dala aliowanty with maltigle

Tablats +310 W H-cnabled devicas,
+ Acoass o peisonal email and corporele emall
Gonnecled Povices + 35 {ustag Miccosolt® Exchango ArlivoSync® of

1BM D Lotus NolesD Tiaveler), i supparted by

your denico,? Phas g el accoss lo seiver-dated

Corpotale Fmail that connetts using BlackBery

Enleiprise Sen'el, Good fof Enlerprito -.»ros

stolar secuce conrtecton fos an additenel §15
2 Chioose how much data to sharo {up 1o 26 lines). per manth perfne.

Shara Everything Yolce and Dila Opltons

500 M8 40
; 1068 S50
2 GB 60
4 GB 570
' 8GB 80
8 6B 90
10 GB $100 10
126B 110
14 GB $120
Unlimited 1668 130
18 GB $440
20 GB $150
3068 3226
40 GB $300 26
50 GB 8375
Shara Everylhing Dala.Only Oplions
DS s kR Mogien.
4 GB a0
6 GB 40
8 GB $50
10 6B 580
12 GB $70 10
14 GB 580

10671772013 121 P



Verizon Wireless | Volce and Data Plins |1ﬂp:flbllsillcss.\'e|'i20n\\'h'cless.l:omlconlcnlﬂﬁhlc!!fshop-busincss-ln‘...

HESIDENTIAL  DUSINESS  VRELESS StwieLocalor  ContactUs  AboutUs Bign Int {Teg!ster

Seanls pe i

Homa > Shop Butiness Products > Voied and Data Prans for Busness »
Natlonwide for Business

Leoking for consumear witelass plaas?

Explure
Shop Hustaass Products Controt Communications
Veles and Data Plans for Busthoss wi th CE{ {3 i nty
Natonw'de for Business Plans give yw
5 the ulimato flexbitly und centrel to manage
Shars Everylhing Plan fo¢ Sinll emnployes communication needs acoss
{lusinpss U:a company.
Halloreddo for Busiaess
Nachine {o Machine
Nccesyorios for SmalfBuslnass

Nationwide for Business Plans

Dotermine devices neodgd,

Pick envntimited nuinbet of dedess based on your business needs, lndfuding smartphones, lablets end move. Natonnido for
Business plans e¥ow youlo dasignsle volee and daly olovwantas pet dovice thal wil shaie ac(oss the sccounl.

N

Dotermine usago por dovige.

AT Natoaw!do for Busnass Volte Plans Incledo:

Untnited national modife-lo-mobita calfng
nvles {e olhes Verbon Yileloss
Cuslomess frolit withln the 4.8,

Urilimiled nighl and weekend m'nutes.
MEghl houts: Moa-Fii 9.0 FM o 6:69 AbY:
VWatkend fiours: Sel-Sun 1200 A to
1169 A0,

He domastic roaming o fong

dislanca charges.

Unimied messaging lo enyonetalhe
1.8, Canada snd Mexlco for el davices
o your account. Sond as many laxt and
multmedia imessngos 83 you wanl
{Monthly Accass with UnEited Tont
option onty)

Upto 10numbers tx Hiends and Ferdly
B ' for Busine ss cating.

-

-

‘Oarrpt b $0.26 pit eiete,

Natlonwide for Business Data Share Packages
Fot help Idaptfyng your menthly data needs, consull pur data calculator.

lof3 H/IR013 1122 1M



Verizon Wireless| Voice and Datn Plaps

2of3

@ | toes | s | v

v Ovenans 1a s §15 Br exch addtonal | GB ed data.

* Bata plans A prbagts 11§50 cedlhey Yokade corpomts catliia &/eekBany? Entrpeiss
vt and Good Mebda Mretsgrg 12 The e ¢1n bo 2R 13 94 2 66 dsts predags o
plrn bt an 4830 $1% ptr rardh

Natlonwlde for Business Data Share Plans
Fot help (denttying your monthly data needs, consvit our dala calcutalon,

1MB v
208 | | v |y
6o | v | v |
e | v o |y

* D2t tperegr b §LE pat 108 ihued R aY Feas oo apesunt.
¢ Dats glang adpati g ot 480 et Wohed bctute cogorala emadals 01 Beng® Entoupalis Strent a4 Uol
Mab2s Mesaravg ™ I3 Golon ca1bo 1d1d b 02 GO ils picliage oo i foe en 2ddrens] $45 pac morth

Gonnsct and manage unlimtled dovless on a slnglo accounl.

3 5%

Ready to Get Started?

Giva your buslness the volce and dala access it needs vith Nationsido
for Busingss,

Current customers: Stgn fa to My Business Account,
Rew customers; Contacl a Veifzon Consiltant,

Stay Productive on America's
Fastest 4G Network

With speeds up to 10 timas fasler than 3G,
our 40 LTE nuiwork lats you gel more done
In [oss imoa. Now "business as uwwal
means a lot mose.

LTE b 2 brademukof EI§1

. MMNHTO”EMN"A‘A11a~.1m\'4a#!olui‘ﬂstw!mﬁsnmneornomcmmmsI).nm.vlvg-}ai.hjr.&mum}gﬂm(d
+ P‘inscamxbemMiL\lqﬂps,thPmcts'ml.-.rda\'-:es«nuw.msbln\awh#&u.

& Biorthlo iioth o don of b oye o mirictum Borm gpton wrdlabds,

v By Ttemain Fen $40.

*+ Butists daceals ooty apety B AR [o Alefing Pivs $31 $34 fioier

lnlprllbusmcss.verizonwiro!uss.comlcomemlb?bchslmp-busiucss—pr...

Al Hatonwidu for Buy'ness Dola Shara Peckages
fretudo,

+ Moblg lolspol end Mobis Brezdband
Conneclon a'f capable devices. Connect
yous device and shaie your data
sllowence vith muisple WhFl-enabled
davices.

¢+ Accass lopetsensl emmil and corporate
e d{using ActiveSyncD of Lolus
NolesD Traveles), il supporded by your
davice. Dala chaigas apply,

Al Hationwide for Business Dala Sharo Plans
fnefuda:

+ LtobZa [tolspol and Mobite Uroadband
Coaneclon al capalle devicos, Denneed
your device and shaco your data
a'lniando 1with multple W-Fi-enatted
devices.

& Atcods o psssenal emait and corporale
enzd (wsing ActiveSynod of Lolus
NotosB Travefer), if suppoiled by your
device. Dala charges apply,

Gel a Great Deal
with Verizon

Find Wways to save with our
talost buslness promotions
and speclals on dovices
&nd mero.

HIFH2013 1:22 PM



Why XO: Find the Right Solutions for your Business | X0 hitp:/iwww. xo.com/why/the-right-solutions/

Abont X0 Blog  Parimer Progedns  Support Seareh qQ
tl €, communications Sales 1.800.015.622) My X0 v
™ Soluliens punaal, Suppet younsed,
Why X07 Services Solutions Resources Contact
All you need from one provider to move your
business ferward
Wiy X867 the Right Solutinns
1 F
0 0 '
XD Eommunfcati ns Is one of the nation’s largest Let X0 Deslgn a Solutlon
communications service providers, For You
Qur solutions can help mako your company niora efficlent, improve buslness poformarco, allract and 800.724.0308
relatn customars, and protect your mos! valvable dala and Informalion, They ata deslaned by puoplo
who are passtonalo aboul technology and iavo a track csvoid of designing lanavative and avard- Free Consuilalion
velnnlng senvices. Explose our solutions.
connect Dedleated fntornol Access | 1P Translt | Privale Lino | Etherant Privalo Line ) Wavelenaih | MPLS IP-VPN ] VPLS

Tnternet conneclivity and Sewvice | Etharmot Hub | Etherne! Access | Fixed Broadband Wirelass Access

Intelifgent networks
Nobhwerks thal unite you with cuslomars, employees and the rosl of the wosld,

Read Hore »

untfy 1P Flox | P Flox vith VEN | SIP Trunking | Enterprise SIP | Hosled P8X f Cenlact Center & WR | Confetencing |

Yoice, collaboration and Fadilional Volcg

communications .
Satullons hal unify your enterprise and help you communicate more olficlently with cuslomors, employoes and

pariners,

fead More »

COmpute Cleud Compuling | Clowd Vaull | Cloud Drive | Wab Hosling | Gloud Backup

Cloud computing, hosting and

IT servicns ¥ Infrastrucluro lo power your business when you need H and viftero you nood il

Reod More »

| of2 10/16/2013 11:21 AM
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Why XO: Eind (he Right Soluiions for your Business | X0

accelerate

Faster appifcation any

l:ttp://www.xo.comlwhy/lhc-riglrl-soiuliousi

Applications Peromanca Management | Confent Delivery Netwoik {CDN) | Onlto Video Managament Plalform

nelwork performance

secure

Read Hore v

Hosled Securiy ] Premise-Based Nehvork Secuwity

Netwark security and data

protection

carrier

Wholosale 1P, data and

network services

Stay Connecled with X0

X0 Connect

Ialernel Accass
Privajo Lno Sepvicos
Wids Area Networiing
Ethemet Seivieos

Fixed Broadband
Yioloss

Colocation

-— e ————— ﬂ___ﬁ*_m

© Copyright 2013 X0 Communications, LLC, Al rights toserved.
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Robust sacurity Infrastruelurs ond sarvicos (o holp proleel vour nabwork and data,

fead More »

Solultons to holp your applicatiens, netwarks and wab slies 9o fosier and bo more nimble,

Private Line | Hub Sorvices | Elharnet Sarvices ) Wavelsnaih Services | Colecatlon ) ] High Speed Ip Translf )

Dodicated Indernal Access IMPLS IP-VPN [VPLS

High-perfonnance dala, IP, and achvork trenspont services for lelecommuntcutions, cable, contand, and mobite

vilieless companles,

Read Hore »

anlor emait
X0 Unify X0 Compute X0 Accelerate X0 Secure
Hosled ppX Cloud Gompyting Applications FHosled Security
Integrated Votco A Bata Glowdvaun f‘:g:'g’:‘:n“;‘; Prermisa.ased Network
SIF Servicos Cloud Didvo Corton vy Secarly
Conladd Cenler & VR Web Hosbing Nedvak
Conferondag Cloud Dackup Online Video
Mass Nofeation Monagement Platform
Traditinal Voley

X0 Carriey

Nebwork Transpor
Ilarnet Acooss
VPR

VoiP Qegination

Conlact | Carcers | Lagal & Pavacy | Infermet Transparency { sitaMap
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Business Phone Plaus, Business Phone Prices - Comenst Business Clasy

(B:S ‘S\?ﬁ ég g Intoreot, Phono and ¥V for Bustnoss
BUNODLE AND SAVE CURRENT OFFERS

SERVICES

GONTACT US

hitpfbusiness.comeost.comfsinbfservices/phunc/plans

RESBENTAL

PARILFRE | ABOUTUY

LIBRARY

SMALLDUSNESY  EN{ERPRISE !
seau.h_ . -
Ky Account Help A Supperl

L e

) lnlemt{

Plins & Pieny
Feahas

Butess VlceEde
SIP Tnses

PRI fronks

} Eumml

P

HelpMe choose

Gomeas! vs the
Gompaolition

Seohox Comeast
Busings Senviias
Cormpara Lo Vedeon, ATAT,
and Leatuylink

Duardozd Corpansen
Tetis

x

Got Businass
[nteract snul Volce

Learn oo ot Create
Yeur GinPatkagn

| of 2

8495 Sealkes > Pheta > PIivt & Pk

Plans & Pricing

sharelhli

Because True Innovation Means You
Save Time And Money,

Lirited Time Offars
{ulea Your Patkage of Servicas of

Sewlionwo compale ags'as! the competien - Viaw a Uainparson Matix

f Foll Fealtied

Baslo
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How Gan We Holp you?

1w foprica o packagacl etivnges >
Fwvanklo shirbiny evdat >

GETA FREEQUOTE

Fet quastons o erdining
{868) 621-1191

Fof cuponmes buppoil
(800) 381-3000

Gl Hap & Sugpord »

Check Comeast servico
avallability In your area

[

Oeihosh by pdfeds
Worespect your piivaty « f2amrmore

Help Mo Ghoose

Find the best Comean Busaes sénvico
wolions for yous busness

s HoClnose >

!'eﬁi'a'u'huaié's? .
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Busliess Phione Plans, Business Phone Prices - Comenst Busingss Class
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htp:fbusiness.comenst.comfsmblservicesfphone/plans

Bubd youl Oan Dund's now o Yie ¥ some of ol imive popu'al buntes
{0400 how irrathyou can save.

PRICE YOUR OWN PACKAUE  of Viay Curiee) Bund ¢s

Nol sure vihich oplions aro best for your business?

Qut experiedced aocount representabives can help,

Gol s Fres Quols newor et {806) 621-1191.

Small Buslness Advanted Solullons Enleipiise Indusley Solutlens AtouilUs
Dugloass Sendies Hosled Mictesedt Ernghiaie Erlargriso Seavices Heathiie Shi Cemian?
Irderost WiEsite Hastng Eliierst afa Senicas Cducaton Ptoss eom
Phita PRI Teunis Erlgpito [rtanst Servtes Geptpmcal Ceiccrs
Rusiness TV Bupmss VolteEdja Erleqpsita Voo Seices Relat Out Fiter Om Hetaork
Ethenmal vap Tedénetksr Frinisal Seadtes Parngd
Cloud Dased Sendtes TV 2 Bars & Resfzwrants CeiBachhan Professiony Serdives
Contatils Dodealed Infernl Cootact s Msnutadduing
Cuslemar Suppat Lthemel Privats Ure Elospitaty
. Foloy iy

C2043 Conieast Copeton  Pireaty Stalemend [ Vesdor Agreemend § Sma't Buriasss Teams 20d Caadtons [enerpasa ferms and Condliens ] Sita Map

1071672013 13:51 AM



Business Phone Plans, Business Phone Prices - Comeast Business Clyss Ittpi/fbusiness.comeasl.comfsmb/servicesfphone/pluns

oM yeor OanBuod's noy of vew 3oma of cul mive papt/a bundes
fo 409 b much you ean save.

PRICE YOUROWN PAGKABE  or\iex Cunent Bundos

Not sure which oplions are bes! {or your businass?

Qur expeitenced econunt tepresentolves can help,
Gel aFree Quote now of £all (363) 6241191,

20f2

$mal) Buslness Advanced Seluttons Enlerpiise Indusiey Bolutlons Aboud Us
Bushass Seadiss Hostad Hictetchl Exchatge Eclaipdso Seandess Heathtard Yhy Comeash?
ket Website Hostny Flivenmt sl Sendent rducaten Prass Room
Pieta PRETuaks Enitipto fnfeensl Beriios Cevntpeat GCaeirs
Butiness TV Lutedss Wieldys Enderfrita Volte Seivieds flelat Out Fiter Opte Heta ok
Ethas Valp TeleNeekit FinargiatSenices Partnat
Choud Bated Sealess W ior Bass & Restawpaly C#TDackhan Profestionsl Seevines
ConlatlUs Dadeated iptanet GentactUs Mizavhctuniag
Custantd Suppcd Edwmel Private Ling lospitahyy
Felzn s
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Chatior Business | Phone Scrvice { Internel f lthemet | Fiber | TV lulp:ﬂ\\'\vw.cImrlcrbusinuss.cnm!?u|m__smu'ce=(:lmnerCum&ulm_mu...

vf caar

z C Hote | AbataUs | Chaetercom f Coieens | Sitedbrp | Hypdecouat Soarchihe sile
- Charter

Business Call Us: 886.692.8635

Buslness Solitions

Custotndze Intemot, Phone, aad TV packages far
your busitess of select frons ouf st popwiar
bundle packages.

Qel Starded

Savings that Add Up

Soo ko much your business can savo by
swilching fo Charler Busthass with vur Saviaps
Caltulator,

Galtwhite Savlngs o)

Faster than DSL

Ses o difterenes tral fasler Intemel spaeds
miake fos yout husiness with our speed
compartson ool

Compife Speedst

Switch to Charter Business Today and Save. i sorvice

Mo one oifers a comblination of servicas and suppull like Charer Business. From Enter 21P 1o delenine Sonicezbily
Internel and Phone, to TV and Fiber solutlons, we ofter cuslomizable service €ntaryout 1P code
packages backed by 24771385 dedicaled supporl lo powes your businass victories,
evory day. :

Contact Us

SALES: 600.602,8006
Frodugis & Sepices Chech Prices Parinel Piograms gervlco & Suppoil l % LW“J Sa[as Cl-:at ]
1Memel Bund'e Buldet Refer o Basess Conlact s Gttty
Phodo otemet Dotder Ayent Refernab Prograna Tecinea Stgpodt (—(6 ?““ET&C&PEE’M ]
v hone Budder Channel Paninir Prcgiam taterasl Supporl B ikl T B

Fibar Senvites 1V tutder Plone Supgen SUPPORT: 900,344.7196
l. E] S:ustqr{mr Su;{lgart l

v s basd ey

Quick Links
Customor Seivlce
CanfaciUs
Suteri 3 Suppori Gase
guadle Buker
Uty Sludies

Technical Supposl

Chader Heda | Silo Map | CoatattlUs | ABWAUS | Tiadearks § EnalUnubscnba (c SALES: 808,602,86356
©2043 Charter Gommucicalons®. Alrghls 1oserved Privacy Paley | AUP and Forms of Sendce SUPPORT: 800,314,7105
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Smal Bustiess Bundlo Services | nternet, Phone, TV in Digita

Chirtte Buslmss

& Charter

Business

SmalBusiness  Srali Barlaess Ovadly

Small Business
Small BusTnoss Bundlo

Heara | NrotdUs | Chortercom | Gritees | SiteMap | Myptecowl

httpdhwww.chatterbusiness.com/smt-business-bundle.aspy

H cant

Seatch tho sig

Call Us; 888,692.8635

Charter Smal! Business Bundie®

ﬁl_n(l service

Intemet Speeds
Phona
v
Digital Gable
Intornat
Phone
v
Solullons For Your fndustry
Request Pradued Information

Save Blg on Eesentlal Small Buslness Sorvices

powar your Small business—with savings.

Gase Sludy:
Ruzxzy Breadeasling

Charlor Businass Bundle®
Caso Study: Small Bushisas Intomnolt

+ Suporfastspends uplo 26hbps
» 1D omall attounts
» Web hiosting Included

Yamaha ol Gucameongs

Gase Sludy: ¢ Heliablo, Secuto nabwork
Ynlty Insurance Agancy of Flud Oot Mtare >
gogail

Smalt Buslaess Tolophono Servicys:
* Unfimited Loag Distanca*

+ 12 essental calling featurss

v Dedicated husiaess fine

¢+ Heep cument number end equipment
Flad Qul Hoge >

Small Business TV I Digitai:
* Top broadcast channels

+ Genre-specific program oplions

o Gryslal«tear plilute and sound

+ No saieliite of antenns
Flnd Qut Moro >

With The Chaiter Small Busliess Bundla®, you get services
cuslomized lo your Small buslness al a great low piloe. So you can

Crlel 219 to delorming Sereaabnty.
Enler your 2iP code

Contact Us
SALES: 808.692.8636

"' ‘Live Salos Chat ]

? Chabdza flawy
[ ©

SUPPORY 800,314,71195

| B Supgrsumnen

Cllck To Call Salos
GelAl i Has v

Qutlck Links
Cusiomer Service
Contagtts
Peadsilingv'y
Burala Dusfar
Casa Studes
PhongQntag Conbrol Paned
Viebsds Mosling Contetd Pareh
OasMop Secuiily Adn'n Porlal
Qg Service Managemant Centel

Technicof Suppoil

Switch {o The Gharter Small Business Gundle and gel;

Small Buslness Flexihllity

Chooso the bwo of Ihree seivices thal aro Hght
for your sma¥ businass —hey're scatable so you
oy pay for what youneed,

Roltahility

At smalf buslnass seqvioos aca dellvered over
ouf slale-of-the-ar natviork, ond hacked by
professtonal cuslomer servico end support from
Jecal technlclans,

Smalt Buslnoess Simplicity

Switch Today

(B

Cynlact a
Chasler Buslness
Acconmt Exectitive

Yool gel ell youe communtealien seevices {rom ona tusted provider, and tecelve ono

toa b2t for all your small busline s$ sendoos.

* Lecalstnicais requrad o rectng ahnted Long Dislaone {ULDY and aggles oivyiothe calswiin
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Business Phone | Comspan Commumleutions
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cmmunictis

HOMEPAGE MY AGCOUNT BUSINESS RESIDENTIAL QUICK LINKS

SUPPORT

hllp:!l\\'\-.'\'.'.comspunmmm.comibuslness/busilwss-phonel

Your local connection to the Wotd

ABOUT US

Bandon, Cogquille, Myrlle Point, & Reedsport

Roseburg & Surrounding Area J

Busingss Class Volce Services -

Call us at 866 536 9858 for a fres consullation

Your local voice services are probably your most heavily used
communications services. Local services provide for everylhing
from baslc phone service to volce mail and directory assistance, At
ComSpan, rellabifity and competilive pricing backed with
feature-rich offerings form the foundation for all of our local services.
Whatever your local service nesds, ComSpan has them covered.

Basic Business Lines

Basic phone service wilh fax, modem and other foatures

Business Trunks

Dedicated bandwidlh to carry heavy voics traffic

+ Cenirex

* A lurnkey solution for your voice services

* Volce Malt

+ Flexible voicemail solution to take incoming calls when you are
not avallable,

*» ISDN PRI

* A high-capacily method of fransmilting volce and data

ComSpan Long Distance Services provide cost-sffeclive In-state,
slate-to-state, international and toll-free caliing for businesses,

Business Class Phone System Sales and Installation-
Call us at 866-996-7786
Visit Iwatsu at www.iwatsi.com

Coos Bay & North Bend

Voice Mail

o maller whure you ate-—on tho
phone ¢f on (e go—wo'll make
suro you don'l nilss Impastant

lelaphone calls)

Long Distance

ComSpan offets a varlsty of fong

distance cholces, Enjoy

compelitlve ralgs for in-stala and
slele-1o-stale and intormatlonal

calling.

Standalone Baslc

Local Service

ComBpan olfers basic local
lofaphone seivice slailing at
$21.09 per lino plus applicable
{axos, surcharges and fups.,

1071642013 10:52 AM




Business Phone | Comspan Cemnunicntions

Over 17 years of Sales and Service Experience.

+ Small to Medium sized business telephone systems (Key
systems and PBX)

¢ lwatsu Sales and Support

Iwatsu Cerlified tachniclan

Service available for Iwatsu, NEC, Mitel, Norle! and NEG

Over 17 years of Sales and Service Experience

Click here to learn moroe about Fiber Optics

Looking for a quote? Call us at 868-996-7786 or e-mai
reke@comspancomm,com

Copyright © 2012 ComSpan Communications All Righls Reservad,

Tof2
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Business High-Speed Intesnet | Comspan Communications I|l(p:!l\\-wv.'.cnmspuncmmn.cmnlbusinessfbusincss-lligia-speed~in!enwtl

COn

communications I

HOMEPAGE MY AGCOUNT BUSINESS RESIDENTIAL QUICK LINKS ABOUT LS

Your local conhection to the World

v
H
i

SUPPORT

& v
FAES

G

Overvlew ” Bandon, Coqullte; Myrtle Point, & Reedsport ]

North Bend ” Roseburg & Surrounding Area

Coovs Bay &

Fiber Optlc

Fiber to the Premise (FTTP) technology allows telecommunicalions services to be lransportad
over fiber oplic cables, the best technology avallable. Fiber has virtuaily unlimited capacily o
bring telephone, Internel, digital television, and other services to subscribers — with very high
quaiity and reliabliily. The henelits of a fier conheclion are many:

« Fiher Internet: Dedicaled symmelric Internet access with a wide range of fncremantal
speeds that seamlsssly interface with your local area network,

* Data Networking: Connact two or more locations in either point-to-point, point-te-multipolint
or any-to-any {mesh) configurations through a redundant, reliable network.

*» Optical Ethernot: Reliable, ultra-fast Layer 2 WAN connactivity with speeds ranging from 10
Mbps to 10 Ghps. Choose between multiple network configurations betwesn (wo or mors
sites, wilh the abllity to add locations or bandwidlh as your business grows.

* SIP Trunking: A simple, scalable, and smarl approach that is perfect for the business that is
ready to take full advantage of its IP-PBX by utilizing one connection for volce, data and
internet iraffic,

* T1-PRI: Designed fo suppert call cenlers and businesses that require high-volume calling
capacily through a single T1 or mulliple T1s.

Click here to learn more about Fiber Optics

Visit www.ftthcouncli.org for more Information about fiber optic n'etworks.prepared by the FTTH
Council.

|
!
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Business Solutions for Internet, Cable TV, Phone | Wave Broadband ... htip:/iwww.wavebroadband.com/businessfindex.php

¢ Indusiries

¢ Support
¢ About

~West Coast :

ber Network -

ot

£ A TP

A Dynamic Suite of Solutions to Keep Your
Business Well-Connected

* Business Class Services

Wave offers packages for local business custoniers seeking top-tier internet, phone and video
service for faster speeds and reliability.

o Enterprise Solutions

Look to Wave for scalable and secure solutions backed by 24/7 network monitoring, with 10
Mbps — 1 Gbps fiber services, MetroEthernet, PRIs, and more.

¢ Network/Wholesale Solutions

Choose Wave for your high-capacity transport and connectivity needs. Wave delivers these

2of 4 LI2172013 1155 AM



Business Solutions for Internet, Cable TV, Phone { Wave Broadband .., hitp/fwwiwawavebroadband.com/business/index.php

services over redundant fiber rings to ensure reliability and speed.

Let us help you find the right solution that will fit your company:
1-888-202-9820

BUSINESS CLASS

» Business Class
Video

e Business Class
Internet

* Business
ClassPhone

ENTERPRISE

* Data
Solutions

* Phone
Solutions

WHOLESALE /
CARRIER

o Dedicated
Internet Access

¢ Metro Ethernet

s Wireless
Backhaul

* Colocation

INDUSTRY

* Banking
o Cellular
¢ Education

e Manufacturing
» Medical

» Public
Sector
e Retail /

Jofd 11/21/2013 11:55 AM




Business Solutions for Intemet, Cable TV, Phone | Wave Broadbaud ...

Services
o Technology

SUPPORT

¢ Video

Support
e Iniernet

Support
¢ Phone

Support

ABOUT

» Areas
We
Serve
¢ Commuaities
We
Serve

hep//www.wavebroadband.com/business/index.php

© 2013 WaveDivision Holdings, LLC . Privacy Policy ~ Agreements & Policies
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