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The Citizens’ Utility Board of Oregon (CUB) appreciates the opportunity to submit
comments regarding Revision to OAR 860-021-0015(1) to Clarify Utilities’ Retention Period for
Dispute Records. CUB writes today in support of Staff’s proposed revisions to the rule. CUB has
no objection to NWN’s comments filed on June 10, 2013, adding “not less than” to the proposed
revision, but thinks that the additional language is superfluous because there is no indication in
Staff’s proposed revision that utility-customer or utility-applicant dispute records cannot be
retained after the 36 month retention period has passed. Thank you for the opportunity to

participate in this rulemaking.

Respectfully Submitted,

Kaylie Klein

Law Clerk

Citizens’ Utility Board of Oregon
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Portland, OR 97205
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