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/PG E Portland General Electric Company
121 SW Salmon Street © Portland, Oregon 97204
\ PortlandGeneral.com

December 31, 2014

Oregon Public Utility Commission
3930 SW Fairview Industrial Drive SE
P.O. Box 1088

Salem OR 97308-1088

Attn: OPUC Filing Center

Subject: Major Storm/Event Exclusion
Period: November 11-13, 2014

Portland General Electric (PGE) hereby submits this report in compliance with
OAR 860-023-0161 which requires the electric company to file a report with the
Commission within 30 business days after the conclusion of an event. This report
provides a summary of the major storm event that occurred on November 11
through 13, 2014 for which the CAIDI for all of PGE reliability reporting areas
exceeded 5 hours.

OAR 860-023-0161: Major Event Filing by Electric Companies

1. Description of the major event, the interruption causes, and factors
that impacted restoration of service.

On November 11 through 13, 2014, the entire PGE service territory
experienced a windstorm with wind gusts in excess of 45 mph. The heavy
wind caused tree limbs to break and trees to topple, some of which fell into
power lines and caused the outages. The extensive damage was a primary
factor that impacted PGE’s efforts to restore service.

The affected areas were in the Central, Eastern and Western Regions of
PGE service territory; Portland experienced wind gusts of 54 mph,
Troutdale experienced wind gusts of 53 mph and Hillsboro experienced
wind gusts of 47 mph.
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2. The Reliability reporting area and geographic area impacted.

The entire PGE service territory was impacted by the windstorm, and the

resulting outages.

3. The total number of customers affected and the nhumber of customers
without service at periodic intervals.

At the peak of the storm, PGE had approximately 40,651 customers
without power. During the storm, there were a total of 127,129 customers

affected.

4. The calculated SAIDI, SAIFI, and CAIDI impacts (i.e., “Event SAIDI',
SAIFI?, CAIDI® and Tmed"”) associated with the Major Event to
customers on a reliability reporting area and a system-wide basis.

__ RELIABILITY REPORTING AREAS SYSTEM-WIDE BASIS
CENTRAL EASTERN SOUTHERN @ WESTERN PGE SERVICE TERRITORY
SAIDI 30.75 80 37.2 23.3 39.8
SAIFI 0.12 0.32 0.08 0.09 0.14
CAIDI 254 245 448 251 271
Customers out at peak 13,899 12,097 5,860 13,775 40,651
Tmed 3.47

! SAIDI - System Average Interruption Duration Index

2 SAIF] - System Average Interruption Frequency Index
¢ CAIDI - Customer Average Interruption Duration Index
* Tmed - a major event day identification threshold value.
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Feel free to call John Uwagbae with any questions regarding this filing at (503)
464-2002. Please direct all formal correspondence and requests to the following
email address pge.opuc.filings @pgn.com

Sincerely,

James Landstrom,
Manager, Transmission and Distribution Asset Management

Enclosures
c.c. Matthew Craven
Gina Kent

John Uwagbae
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Attachment 1

Summary of Outages 5 Hours and Longer
for the Entire PGE Service Territory

Provided in Electronic Format Only
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Period: November 11-13, 2014
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NEWSPAPER AND MEDIA RELEASES

% More than 12,800 Clackamas County customer without power in windstorm
Oregonian Live.com, Tuesday, November 11, 2014.

+ Winter winds impacting power, traffic
Portland Tribute - Online, Tuesday, November 11, 2014.

+ Expect more power outages
KEX-AM, Wednesday, November 12, 2014.

+ Gresham neighborhood copes with cold temps, no power
KPTV-TV - Online, Thursday, November 13, 2014.

+ Trees Down, Lights Out
KATV-TV, Thursday, November 13, 2014.



Headline: More than 12,800 Clackamas County customers without power in windstorm
Date: 11/11/2014 9:19:35 AM

Media Contact:

Media Outlet: OregonLive.com

Attachment Link: http://news.vocus.com/?
a=19529310163&p=19f&v=1&x=Aka5e92sNYo5rivAzuhjRA

Relentless, punishing winds have caused 94 power outages in Clackamas County, boosting the number
of customers without power to 12,845. With gusts approaching 60 mph, winds have knocked down tree
branches onto power lines, causing a spate of small tree...



Headline: Winter winds impacting power, traffic
Date: 11/11/2014 11:53:06 AM

Media Contact:

Media Outlet: Portland Tribune - Online

Attachment Link: http://news.vocus.com/?
a=19530273526&p=19f&v=18&x=78kBZHRxeW0JW2xrmd8htg

The winter chill that blew in to the Portland metro Tuesday morning shows no signs of a let-up, and
thousands of people are without power at this time.

A female bicyclist suffered traumatic but not life-threatening injuries when a large tree fell onto the
roadway and struck her and landed on an occupied vehicle around 4:00 p.m. She was taken to an area
hospital.

A sunny Veterans Day included a biting wind and harsh temperatures that put a damper on any outdoor
activities. Just before 7 a.m., Portland hit 46 degrees, considered the day-long high for the city.

The National Weather Service issued a High Wind Warning for most of the Portland metro area beginning
at 8 a.m. Tuesday. The wind warning will remain in effect until noon Wednesday.

It will be blustery through the Columbia River Gorge, with gusts of more than 60 mph Tuesday through
Thursday. Gusty conditions reach the Willamette Valley Tuesday, with gusts of 35-45 mph in the northern
Willamette Valley. With wind chill it will feel like it’s in the 20s in the Valley and teens in the Gorge
Tuesday.

The cold air moved in from Canada Monday night, KOIN 6 News meteorologist Sally Showman said.
Power

Thousands of people in the Portland metro area are without power as the winds continue to whip through.

At 2:30 p.m., there were approximately 37,000 PGE customers without power. Check PGE outages at
www.portlandgeneral.com/safety _outages/outages/outage_updates/outage_list.aspx.

In Clark County, there were about 18,000 customers without power. Check yClark County Public Utility
outages at www.clarkpublicutilities.com/index.cfm/safety-outages/power-outages/outage-map.

Travel Issues

All flights out of Portland International Airport (PDX) were running as scheduled as of 2:30 p.m. Check
arrivals/departures at PDX at www.portofportland.com/flights.aspx.

The MAX Yellow Line was disrupted near the Expo Transit Center in North Portland due to a fallen tree.
Service is back but expect delays through 3 p.m. Check TriMet Alerts at trimet.org/alerts/index.htm.

Northwest Cornelius Pass Road is closed between Highway 30 and Skyline Boulevard due to a downed
tree that fell onto power lines. The road is not expected to open for several hours, and drivers are urged
to use alternate routes.

Southeaat 302nd Drive is closed between SE Division Drive and SE Lusted Road in rural east Multnomah
County due to downed trees on power lines. The road is expected to reopen in several hours and drivers
are advised to use 282nd Avenue or Altman Road until 302nd reopens.



Headline: Expect more power outages
Date: 11/12/2014 6:00:00 AM
Media Contact:

Media Outlet: KEX-AM

[**06:12:43 AM**] =™~ newscaster: strong east winds have the temperatures feeling like the teens and
twenties this morning and the winds won't let up until this afternoon. Expect more trees to come down,
more power outage. PGE working to restore power in Washington, clackamas, multhomah counties this
morning and Clark public utilities working to fix outages to around 4,100 customers.



Headline: Gresham neighborhood copes with cold temps, no power

Date: 11/13/2014 5:50:30 PM
Media Contact: Padula, Andrew
Media Outlet: KPTV-TV - Online

Attachment Link:  http://www.kptv.com/story/27381454/gresham-neighborhood-copes-with-cold-
temps-no-power

GRESHAM, OR (KPTV) -
As the winter weather moved in Wednesday night, one Gresham neighborhood has been coping with the
cold weather without any power.

People living near SE 180th and SE Caruthers Street have been without power since Wednesday
afternoon.

People living in that area are doing everything they can to try and stay warm.
The sounds of a generator echoed down SE Caruthers Street Thursday morning.

“You got to do something to stay warm, you know," said Carl Kunstorff, who started running a generator
since Wednesday evening.

For Kunstorff and his girlfriend, that generator is the only thing helping them survive the cold
temperatures.

He borrowed the generator from his job and is using it to run some power to the home.

“Overnight we had a couple of lamps just so we could see throughout the house. We also have the TV,
refrigerator, Coffee maker for this morning, and a couple of space heaters,” Kunstorff said.

However, not everyone is so lucky.

Ever since the power on that block went out around 2:30 p.m. Wednesday, many have been left to cope
with the dropping temperatures and a very chilly night.

“It was freezing, so we took our little kitty and bundled up underneath the blankets and just tried to stay
warm,” said Julie LaPierre, who has no power at her home.

Portland General Electric told its customers the outage is related to the high winds that moved through
earlier this week.

For the last several days, P.G.E. has been working non-stop to repair power lines damaged by the winds.
Many in this area are now waiting it out, sitting by their fireplace.

“It's been pretty hard but hopefully P.G.E. will get it all going pretty soon,” said Harold Cheeks, who is
waiting for the power to return, “It's crazy, but it is kind of nice to see some snow , a little bit early.”

Others are doing the same thing and finding ways to stay warm.

“We heat with wood and we don't use anything else so this is nothing for us. It's like 73 degrees in my
living room,” said Charlotte Toman, who lives on the same street.

Toman says the only real problem for her is that she is a quilter and is having a hard time seeing without



Headline: [VIDEQ]: Trees Down, Lights Out
Date: 11/13/2014 11:10:35 PM

Media Contact:

Media Outlet: Channel 2 News at 11 PM - KATU-TV

Attachment Link:  http://mediacenter.tveyes.com/downloadgateway.aspx?
UserlD=265801&MDID=4280917&MDSeed=1996&Type=Media

It is absolutely all hands on deck.

there are still hundreds of families without power tonight thanks to falling trees and limbs that yanked
down power lines.

how long will it take to get the lights back on? on-your-side investigator chelsea kopta poured through
years' worth of PGE data. good news is she found out if the lights do go out, they shouldn't stay out that
long.

it wasn't the sound of the wind storm that woke bill and bettie wise late last month. it was pga knocking on
the door cutting the power to their southwest portland home. so the couple fired up the fireplace and
waited but the power didn't turn back on the next morning. the wises were one of 144,000 customers
without power, the most PGE had seen since the nasty arctic blast in 2008.

how long the average customer sees an outage.

we poured through seven years' worth of PGE reports and sudits. overall, there are fewer power outages
and disruntions than in years' past but -- disruptions than in years' past but the time it takes PGE to turn
the power back on after a storm has gotten longer. in 2010, PGE customers waited on average about an
hour and a half for their power to come back on. that could mean one storm knocked out power for the
whole time while a series of outages added up to an hour and a half. the time has more than doubled in
2010. last year, PGE customers waited on average about three hours and 40 minutes for the lights to
come back on.

when you get into the specifics for individual customer, that's going to vary a lot.

PGE's spokesman steve corson says where you live may make a big difference. by virtue of the system,
pgsection going to turn the lights back on fastner an urban area than if you live in a rural forested area at
the end of the line, like in the mount hood area.

the people who work for PGE also for the most part live in this area, so that when the outages occur, it's
us and our families and their friends who are affected by the outages as well.

the wises were in the dark for two days. so imagine their excitement when the lights finally kicked back
on!

we saw all of these trucks and we're like, oh my god! we're really going to get it! ha-ha.

they really made it!

it was the most exciting thing.

keeping the lights on is one thing. keeping costs down is another thing. PGE is planning to build $1 billion

worth of new power plants. and to cover the up-front costs, it'll request annual rate increases the next few
years.



