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7 PACIFIC POWER Pordand, Oregon 37230

A DIVISION OF PACIFICORP

March 11, 2014

VIA ELECTRONIC FILING

Public Utility Commission of Oregon

3930 Fairview Industrial Drive SE

Salem, OR 97302

Attn:  Filing Center

RE: PacifiCorp Major Event Report

In compliance with OAR 860-023-0161, PacifiCorp d/b/a Pacific Power (Company) submits the
enclosed report describing a major event that occurred on February 7-12, 2014, in the

Company’s Williamette Valley reliability reporting regions.

PacifiCorp requests to exclude outage information for these events from its network performance
reporting and from customer guarantee failure payments.

If you require further information regarding this report, please contact Heide Caswell, Director,
Asset Performance, at (503) 813-6216.

Sincerely,

K. Brofce Dallig/Ag

Vice President, Regulation
Enclosure

cc: Lori Koho/Administrator, Safety, Reliability, and Security Division



Report to the Oregon Utility Commission

Electric Service Reliability - Major Event Report

Event Date: February 7-12, 2014
Date Submitted: March 11, 2014
Reliability Reporting Region(s): Willamette Valley
Exclude from Reporting Status: Yes

Report Prepared by: Diane DeNuccio
Report Approved by: Heide Caswell

Event Description

Starting February 7, 2014 and continuing for almost a week, a series of winter storms swept
through northwest Oregon with heavy snow accompanied by arctic east winds and followed by
freezing rain. The south and central Willamette Valley were hardest hit, with as much as two
feet of snow in some areas, covered by a layer of ice. Damage to Pacific Power facilities
(overwhelmingly due to snow- or ice-laden trees and branches falling) created power outages
throughout the region resulting in a major event through February 12. At the peak of the event,
February 8, just after 9:00PM, 19,550 customers were without service.

WimVly

Sustained Interruptions 491
Customers Sustained 52,965
Customer Minutes Lost 36,377,742
CAIDI* 687

Restoration

One hundred and fifty employees and contractors worked to restore service around Lebanon,
Corvallis, Albany, Junction City, Cottage Grove, Dallas, Sweet Home and Stayton. Restoration
crews repaired multiple spans of downed wire and replaced numerous transformer fuses and
cutouts. Some customers experienced multiple outages during the storm, especially in the
Cottage Grove/Junction City operating area.

Overall, 48% of customers were restored within 3 hours. All power to customers was restored
by shortly after 11:00PM on February 12.

! Customer Average Interruption Duration Index = customer minutes lost divided by customers sustained.
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Restoration Intervals

TeIEL >3<24 | >24<48 | >48<72 | >72< >= 96

Hrs Hrs Hrs 96 Hrs Hrs

Reliability Region Customers = < 3 Hrs
Sustained

WimVly 52,965 25,185 | 19,856 4,959 2,888 77 0

SAIDI, SAIFI, CAIDI by Reliability Reporting Region and System-wide
Please see the attached system-generated reports.

Major Event Declaration

PacifiCorp designates these events and the consequences thereof a major event in accordance
with OAR 860-023-0161. This is a major event because it exceeded the design or operating
limits of the system, and the CML Threshold for the reliability reporting region as calculated
annually by the company according to IEEE 1366-2003 methodology (commonly referred to as
the 2.5 beta method). Current year thresholds for the reliability reporting regions are shown
below.

2014 Major Event Thresholds
Reliability Region [ Tmed SAIDI | Tmed CML |Operating Areas within Region
Central OR 4.49 77,372 |Bend/Redmond, Madras
CoastPlus 8.72 1,859,761 [Clatsop/Astoria, Coos Bay/Coquille, Hood River, Lincoln City, Portland
Northeast OR 9.32 239,901 |Enterprise, Hermiston, Milton-Freewater, Pendleton, Walla Walla
South OR 9.96 2,254,502 |Grants Pass, Klamath Falls, Lakeview, Medford, Roseburg/Myrtlecreek
WImVly 12.52 1,528,901 [Albany, Convallis, Cottage Growve/J. City, Dallas/Independence, Lebanon, Stayton
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Customers Out

Oregon Major Event February 7-12, 2014
Willamette Valley Snowstorm

—— Customers Out  ===Cumulative CML  e====24 hour Threshold

25,000 40,000,000

f 35,000,000
Peak Customers Out: 19,550 on Feb 8 @ 9:22PM

20,000

F 30,000,000
[r F 25,000,000

15,000 I'U-
f 20,000,000

10,000 i
f 15,000,000
f 10,000,000

5,000 |
t 5,000,000
) === e— ST
0 : . : . , el 0
2/6/14 0:00 2/7/14 0:00 2/8/14 0:00 2/9/14 0:00 2/10/14 0:00 2/11/14 0:00 2/12/14 0:00 2/13/14 0:00

Customer Minutes Lost
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