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PACIFIC POWER 
A DIVISION OF PACIFICORP 

September 27, 2013 

VIA ELECTRONIC FILING 

Public Utility Commission of Oregon 
3930 Fairview Industrial Drive SE 
Salem, OR 97302 

Attn: Filing Center 

RE: PacifiCorp Major Event Report 

825 NE Multnomah, Suite 2000 
Portland, Oregon 97232 

Pursuant OAR 860-023-0160, PacifiCorp d/b/a Pacific Power (Company) submits the enclosed 
report describing a major event that occurred on August 25, 2013, in the Company's Central 
Oregon reliability reporting region, which consists of Bend/Redmond and Madras operating 
areas. 

The basis for exclusion is the reliability reporting region's threshold for customer minutes lost as 
calculated annually according to IEEE P1366 methodology. Attached you will find details 
including event description, number of customers off supply, customer minutes lost, and SAID I, 
SAIFI, CAIDI figures. 

PacifiCorp requests to exclude outage information for these events from its network performance 
reporting and from customer guarantee failure payments. 

If you require further information regarding this report, please contact Heide Caswell, Director, 
Asset Performance, at (503) 813-6216. 

Sincerely, 

William R. Griffith 
Vice President, Regulation 

Enclosure 

cc: Lori Koho/Administrator, Safety, Reliability, and Security Division 
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 Report to the Oregon Utility Commission 
Electric Service Reliability - Major Event Report 

 
 

Event Date:  August 25, 2013 

Date Submitted:  September 26, 2013 

Reliability Reporting Region(s):  Central Oregon region 

Exclude from Reporting Status:   Yes 

Report Prepared by:  Diane DeNuccio 

Report Approved by:  Heide Caswell 

 
Event Description 
 

On August 25, 2013, a brief but violent storm brought heavy rain, wind and lightning through 
Pacific Power’s Central Oregon reliability region, causing numerous outages but most 
significantly a loss of transmission to two substations serving the company’s customers in 
Bend/Redmond and Madras operating areas. 
 
 

 Central OR 

Sustained Interruptions 33 

Customers Sustained 4,666 

Customer Minutes Lost 1,418,614 

CAIDI1 304 

 

Restoration 

Restoration personnel worked round the clock. Patrolmen worked to get the transmission line 
restored while crews worked to restore other outages due to wire down, blown fuses and 
transformers. 

 

Restoration Intervals 

Reliability Region 
Total 

Customers 
Sustained 

< 3 Hrs 
> 3 < 24 

Hrs 
> 24 < 48 

Hrs 
> 48 < 72 

Hrs 
> 72 < 
96 Hrs 

>= 96 
Hrs 

Central OR 4,666 4 4,621 0 1 0 0 

 
 
 

 
 
                                                           
1 Customer Average Interruption Duration Index = customer minutes lost divided by customers sustained 
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SAIDI, SAIFI, CAIDI by Reliability Reporting Region and System-wide 
 
Please see the attached system-generated reports. 
 
 
Major Event Declaration 

PacifiCorp designates these events and the consequences thereof a major event in accordance 
with OAR 860-023-0161.  This is a major event because it exceeded the design or operating 
limits of the system, and the CML Threshold for the reliability reporting region as calculated 
annually by the company according to IEEE P1366 methodology (commonly referred to as the 
2.5 beta method).  Current year thresholds for the reliability reporting regions are shown below. 

 

 

 

Reliability Region Tmed SAIDI Tmed CML Operating Areas within Region

Central OR            4.48         347,505 Bend/Redmond, Madras

CoastPlus            9.82      1,475,758 Clatsop/Astoria, Coos Bay/Coquille, Hood River, Lincoln City, Portland

Northeast OR            9.68         249,447 Enterprise, Hermiston, Milton-Freewater, Pendleton, Walla Walla

Southern OR           11.26      2,533,923 Grants Pass, Klamath Falls, Lakeview, Medford, Roseburg/Myrtlecreek

WlmVly           13.09      1,585,648 Albany, Corvallis, Cottage Grove/J. City, Dallas/Independence, Lebanon, Stayton

2013 Major Event Thresholds
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Oregon 08/25/13 through 

PacifiCorp Major Event Report 
Customer Analysis 

08/25/13 I I 
08/25/2013 to 08/25/2013 Customer Analysis Customers Restored by Intervals Major Event Only 

PacifiCorp Major % Sustained 
Sustained Sustained Number of Customer 

Events Report Customer Customers Sustained Customer <= 5 > 5 min< 3 >= 3 hrs > 24 hrs >= 48 hrs >= 72 hrs >= 96 s Restored 
~l.l~_!()m~rAnalysis s Off Off CML !Interruptions Count min hrs <= 24 hrs < 48 hrs < 72 hrs < 96 hrs hrs in 3 Hours SAlOl SAIFI CAIDI 

rr:>acifiCorp ------.----4,6661 0% ___ 1 1,418,6141 331 1,863,5101 16,9691 441 4,6211 o[ 11 =--or ol 1% 1 -- o.76[ 0:00[ ___ :304] 

r~>acific Power ---- I 4,6661 1% u r 1,418,6141 331 783,8251 16,9691 441 4,6211 o1 11 :--- __ J[-:::--OC-1% J ra11 0.611 3641 

fOregon ---, 4,6661-1%- u r- 1,418,6141 331 599,7721 16,969[ 441 4,621[ OJ 11 . 6] QI----1%--] 2.371 6.61 I 3041 

lcentraiOR___ I 4,6661 6% I 1,418,6141 331 77,5221 16,9691 441 4,6211 ol 11 ==QI:-= OCW~ 18.3ol 6.661- 3041 

BEND/REDMOND 384 
MADRAS 185 

Customer Interrupted by Date 
08/25/2013 through 08/25/2013 Customers Restored by Intervals 

% Sustained 
Sustained Sustained Number of Customer 
Customer Customers Sustained Customer <= 5 > 5 min< 3 >= 3 hrs > 24 hrs >= 48 hrs >= 72 hrs >= 96 s Restored 

Date s Off Off CML Interruptions Count min hrs <= 24 hrs < 48 hrs < 72 hrs < 96 hrs hrs in 3 Hours 

2013-08-25 4,666 1% 1,418,614 33 599,772 16,969 44 4,621 0 1 0 0 1% 

FY2014 Major Event Final Report 2013-08-25 OR CentraiCustomer Analysis 9/27/2013 



Oregon Event 08/25/13 through 08/25/13 

PacifiCorp Major Event Report 
SSG by Op Area Analysis 

Month 08/01/13 through 08/31/13 YTD FY2013 01/01/13 through 08/31/13 
08/25/2013 to 08/25/2013 Major Events Included Maior Events Excluded Major Events Included Major Events Excluded Major Events Included Major Events Excluded 

PacifiCorp Major 
Events Report sse 

byOpArea SAID I SAIFI CAIDI SAIDI SAIFI CAIDI SAID! SAIFI CAIDI SAID I SAIFI CAIDI SAID I SAIFI CAIDI SAID I SAIFI CAIDI 

L__ __ PacifiCorp - I 4.161 0.021 1741 0.651 0.01[==1?§1> u25:921 6.191 1401 20.631 0.161 1321 123.561 0.961 1291 109.881 0.891 =-J?1l 

[ Pacific Power I 9.231 0.051 1821 0.891 o.o1r u-1361 25.94! cl.2o[ 13ol 14.981 o.14l 1o91 105.781 o.84l -----:r261 81.351 o:?2r -u ff31 

ror:eiion 1 3.o71 o.o11 2311 o.7ol o.o11 1211 21.321 o.14l 1561 15.531 o.101 1491 97.o41 o.79l 1231 80.631 o.7ol 1151 

lcentraiOR I 2.371 0.011 3041 I I I 8.761 0.041 2271 3.431 0.011 2751 12.441 o.o6l 1991 7.111 0.041 1961 

BEND/REDMOND 212 
MADRAS 174 
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Oregon Event 08/25/13 through 08/25/13 
08/25/2013 to 08/25/2013 Major Events Included Major Events Excluded 

PacifiCorp Major 
Events Report 

L__ssc bv stat~ _ _SAIDI SAIFI CAIDI SAID I SAIFI CAIDI 

PacifiCorp Major Event Report 
SSG by State Analysis 

Month 08/01/13 through 08/31/13 
Major Events Included Major Events Excluded 

SAID I SAIFI CAIDI SAID I SAIFI CAIDI 

YTD FY2013 01/01/13 through 08/31/13 
Major Events Included Major Events Excluded 

SAID I SAIFI CAIDI SAID I SAIFI CAIDI 

IPacifiCorp I 4.161 o.o2l 1741 0.651 o.o1l 1231 25.921 0.191 1401 20.631 0.161 132.311 123.561 0.961 1291 109.881 -o:89I 124] 

IPacificPower I 9.231 o.o5l 1821 0.89) 0.011 1361 25.94) 0.201 1301 14.981 0.141 109.331 105.781 0.841 1261 81.351 0.721 1131 

!oregon I 3.071 · 0.011 2311 o.io] 

I central OR ·--l 2.371 0.011 3041 ] 

o.o1l 1211 21.321 0.141 1561 1M3 I QJ.QL 14JiLJi7.o4l ____Q.19[ 1231 80.631 oJQI 1 f5] 

I I 8.761 0.041 2271 :3,431 Mil 27]LJ2,44l _Q.Q§[_ 1991 7.111 0.041 - 196] 

212 
174 

FY2014 Major Event Final Report 2013-08-25 OR CentraiSSC by State 3 9/27/2013 



Oregon Event 08/25/13 through 08125/13 

PacifiCorp Major Event Report 
SSG by Region Analysis 

Month 08/01/13 through 08/31/13 YTD FY2013 01/01/13 through 08/31/13 
08125/2013 to 08/25/2013 Major Events Included Maior Events Excluded Major Events Included Major Events Excluded Major Events Included Major Events Excluded 

PacifiCorp Major 
Events Report sse 

bv Reaion SAlOl SAIFI CAIOI SAlOl SAIFI CAIDI SAlOl SAIFI CAIDI SAlOl SAIFI CAIOI SAlOl SAIFI CAIOI SAlOl SAIFI CAIDI: 

I PacifiCorp I 4.16] 0.02] 1741 0.65] 0.01] 123! 25.92] 0.19] 140! 20.63] 0.16] 132! 123.56] 0.96] 1291 1£f88I.... d.89] 1241 

I Pacific Power l-9.23f--O.o5f-_.!_8_~L_ ___ O~S.f31 0.01~361 25.94] 0.20] 130! 14.98] 0.14] 109! 105.78] 0.84] 1261 81.35] ()~7;2] 11ll 

]oregon I 3.07] 0.01] 231] 0.70] 0.01] 127] 21.32] 0.14] 156] 15.53] 0.10] 149] 97.04] 0.79] 123] 80.63] 0.76] 115] 

!central OR I 2.371 0.011 3041 -----~ 1 8.761 o.o41 2211 3.431 o.o11 2751 12.441 o.o6l 1991 1.11[ o.o4J 1961 

!central OR I 18.301 o.osl 3041 I I I 67.781 0.3ol 2271 26.531 0.10! 2751 96.241 0.481 1991 54.991 0.281 196] 

BEND/REDMOND 212 
MADRAS 174 
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