e-FILING REPORT COVER SHEET

Send completed Cover Sheet and the Report in an email addressed to:
PUC FilingCenter@state.or.us

REPORTNAME:  Non-English Translation Request
COMPANY NAME: PacifiCorp d/b/a Pacific Power

DOES REPORT CONTAIN CONFIDENTIAL INFORMATION? DJNo [ ]Yes

If yes, please submit only the cover letter electronically. Submit confidential information as directed in
OAR 860-001-0070 or the terms of an applicable protective order.

If known, please select designation: [D<JRE (Electric) [ JRG (Gas) [_JRW (Water) [ JRO (Other)

Report is required by: DJOAR 860-021-0010(7)
[ IStatute
[ ]Order
[ JOther

Is this report associated with a specific docket/case? DINo [ IYes

If yes, enter docket number:

List applicable Key Words for this report to facilitate electronic search:
Non-English Translation

DO NOT electronically file with the PUC Filing Center:
e Annual Fee Statement form and payment remittance or
(\q e OUS or RSPF Surcharge form or surcharge remittance or
e Any other Telecommunications Reporting or

@ e Any daily safety or safety incident reports or

e Accident reports required by ORS 654.715
Please file the above reports according to their individual instructions.
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PACIFIC POWER

A DIVISION OF PACIFICORP

January 29, 2013

VIA ELECTRONIC FILING

Oregon Public Utility Commission
550 Capital Street NE, Suite 215
Salem, Oregon 97310-2551

Customer & Regulatory Liaison

825 NE Multnomah, Suite 800
Portland, Oregon 97232

1-800-532-1626

RE: PacifiCorp’s Annual Report in Compliance with OAR 860-021-0010(7)
Non-English Translation Requests

In compliance with OAR 860-021-0010(7), Pacific Power submits this report of the number of
applicants requesting notices in a language other than English. This information covers the
period April 2012 through December 2012.

Language Request

Total

AMHARIC

ARABIC

BURMESE

CHINESE

CHINESE / MANDARIN
RUSSIAN

SPANISH

TAGALOG
VIETNAMESE
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Grand Total

122

If you have any questions regarding this information please contact me at (503) 331-4306.

Sincerely,

Basbere d Cocgp

Barbara A. Coughlin, Director
Customer & Regulatory Liaison

cc: Phil Boyle, Consumer Services Program Manager



