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January 5, 2012 NWN Advice No. OPUC 11-19
Supplement A

VIA ELECTRONIC FILING

Public Utility Commission of Oregon
550 Capitol Street, NE, Suite 215
Post Office Box 2148

Salem, Oregon 97308-2148
Attention: Filing Center

Re: UG 221 — Supplemental Filing
Application of NW Natural for a General Rate Revision

Northwest Natural Gas Company, dba NW Natural (“NW Natural” or “Company”),
files herewith Appendix A, Exhibit 1100, Resume of Russell A. Feingold that was inadvertently
omitted from Advice No. OPUC 11-19 filed on December 30, 2011.

Please call me if you have questions.

Sincerely,

NW NATURAL

/s/ Onita King

Onita R. King
Tariffs and Regulatory Compliance

enclosures



(a) NW Natural

CERTIFICATE OF SERVICE

| hereby certify that | served SUPPLEMENTAL FILING - NWN ADVICE No. OPUC 11-19A,
upon the following parties by electronic mail.

G. CATRIONA MCCRACKEN ROBERT JENKS

CITIZENS’ UTILITY BOARD OF CITIZENS’ UTILITY BOARD OF
OREGON OREGON
catriona@oregoncub.org bob@oregoncub.org

CHAD STOKES PAULA E PYRON

CABLE HUSTON BENEDICT NORTHWEST INDUSTRIAL GAS
HAAGENSEN & LLOYD LLP USERS

cstokes@chbh.com ppyron@nwigu.org

TOMMY BROOKS

CABLE HUSTON BENEDICT
HAAGENSEN & LLOYD LLP
tbrooks@cablehuston.com

DATED at Portland, Oregon, this 5th day of January 2012

/sl Kelley C. Miller
Kelley C. Miller
Rates & Regulatory Affairs
NW NATURAL
220 NW Second Avenue
Portland, Oregon 97209-3991
1.503.226.4211, extension 3589
kelley.miller@nwnatural.com
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EDUCATIONAL BACKGROUND, WORK EXPERIENCE
AND REGULATORY EXPERIENCE

RUSSELL A. FEINGOLD

EDUCATIONAL BACKGROUND

*  Bachelor of Science degree in Electrical Engineering from Washington University

in St. Louis

¢ Master of Science degree in Financial Management from Polytechnic University

of New York

WORK EXPERIENCE

2007 — Present

1996 — 2007
1990 - 1996
1985 - 1990
1978 — 1985
1973 - 1978

Black & Veatch Corporation

Vice President, Management Consulting Division and
Ratemaking & Financial Planning Services Lead

Navigant Consulting, Inc.

Managing Director, Energy Practice - Litigation, Regulatory
& Markets Group

R.J. Rudden Associates, Inc.

Vice President and Director

Price Waterhouse

Director, Gas Regulatory Services

Public Utilities Industry Services Group

Stone & Webster Management Consultants, Inc.
Executive Consultant

Regulatory Services Division

Port Authority of New York and New Jersey

Staff Engineer and Ultility Rate Specialist

Design Engineering Division
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PRESENTATION OF EXPERT TESTIMONY

» Federal Energy Regulatory Commission

+ Arkansas Public Service Commission

» British Columbia Utilities Commission (Canada)
» California Public Utilities Commission

+ Connecticut Department of Public Utility Control
* Delaware Public Service Commission

+ Georgia Public Service Commission

+ Illinois Commerce Commission

+ Indiana Utility Regulatory Commission

» lowa Utilities Board

+ Kentucky Public Service Commission

» Manitoba Public Utilities Board (Canada)

» Massachusetts Department of Public Utilities
» Michigan Public Service Commission

» Minnesota Public Utilities Commission

* Missouri Public Service Commission

* Montana Public Service Commission

+ Nebraska Public Service Commission

» New Hampshire Public Utilities Commission
» New Jersey Board of Public Utilities

» New Mexico Public Regulation Commission
* New York Public Service Commission

+ North Carolina Utilities Commission

* North Dakota Public Service Commission
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+ Ohio Public Utilities Commission

+ Oklahoma Corporation Commission

« Ontario Energy Board (Canada)

» Pennsylvania Public Utility Commission
+ Philadelphia Gas Commission

* Quebec Natural Gas Board (Canada)

+ South Dakota Public Service Commission
« Tennessee Regulatory Authority

+ Utah Public Service Commission

+ Vermont Public Service Board

+ Virginia State Corporation Commission

*  Washington Utilities and Transportation Commission

+ Public Service Commission of Wyoming
EDUCATIONAL AND TRAINING ACTIVITIES

«  Past Chairman, Rate Training Subcommittee, Rate and Strategic Issues

Committee of the American Gas Association.

*  Seminar organizer and co-moderator at the American Gas Association,

“Workshop on Unbundling and LDC Restructuring.” July 1995.

»  Course organizer and speaker at the annual industry course, American Gas
Association — Gas Rate Fundamentals Course, University of Wisconsin -

Madison and University of Chicago School of Business, 1985 —2011.

*  Course organizer and speaker at the annual industry course, American Gas
Association — Advanced Regulatory Seminar, University of Maryland - College

Park, 1987 —1992.

«  Co-founder, course director and instructor in the annual course, “Principles of Gas
Utility Rate Regulation™ sponsored by The Center for Professional Advancement

1982-1987.
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«  Contributing Author of the Fourth Edition of “*Gas Rate Fundamentals,”
American Gas Association, 1987 edition.
*  Organizer, Editor, and Contributing Author of the upcoming Fifth Edition of “Gas

Rate Fundamentals,” American Gas Association (in progress).

PUBLICATIONS AND PRESENTATIONS

*  “The Continuing Saga of Fixed Cost Recovery: Arguments in Ultility Rate
Proceedings,” American Gas Association Rate Committee Meeting and
Regulatory [ssues Seminar, October 30 - November 2, 2011.

» “Stale Regulatory Issues Affecting Utilities,” American Gas Association
Accounting Principles Committee Meeting, August 15-17, 2011.

e “State Regulatory Issues Aftecting Utilities,” Edison Electric Institute/American
Gas Association Accounting Leadership Conference, June 26-29, 2011.

¢ “State Regulatory and Legislative Issues Affecting Utilities,” American Gas
Association Financial Forum, May 15-17, 2011.

+ 2011 Forecast — Regulatory Issues and Risks for Utilities,” American Gas
Association Finance Committee Meeting, March 16-18, 2011.

+ “State Regulatory Issues Affecting Utilities,” Edison Electric Institute and
American Gas Association Accounting Leadership Conference, June 27-30, 2010.

*  “State Regulatory and Legislative Issues Affecting Utilities,” American Gas
Association Financial Forum, May 17-19, 2010.

+ A Utility’s Regulatory Compact: Where’s the Right Balance? — RMEL Electric
Energy Magazine, Issue 1 — Spring 2010.

« “Communicating Ratemaking and Regulatory Concepts to a Utility’s
Stakeholders,” American Gas Association, Communications and Marketing
Committee Meeting, March 16-17, 2010.

*  “Managing Regulatory Risk Workshop”, Rocky Mountain Electric League,
October 8, 2009.

*  “State Regulatory and Legislative Issues Affecting Utilities,” American Gas
Association, 2009 Financial Forum, May 3, 20009.



Russell A. Feingold
Appendix A
Page 5 of 10

“Financial Incentives for Energy Efficiency: Lessons Learned to Date,” American
Gas Association, Rate Committee Meeting and Regulatory Issues Seminar, April
7, 2009.

“Breaking the Link Between Sales and Profits: Current Status and Trends,”
Energy Bar Association, Electricity Regulation and Compliance Committee,
February 17, 2009.

“State Ratemaking Issues for Gas Distribution Utilities,” Energy Law Journal,
Volume 29, No. 2, 2008 (Report of the Natural Gas Regulation Committee).

“Current Issues in Cost Allocation and Rate Design for Utilities,” SNL Energy,
Utility Rate Cases Today: The Issues and Innovations, November 6, 2008.

“Current Issues in Revenue Decoupling for Gas Utilities,” American Gas
Association, Financial and Investor Relations Webcast, October 16, 2008.

“Addressing Utility Business Challenges Through the State Regulatory Process,”
American Gas Association, 2008 Legal Forum, July 20-22, 2008.

“Earning on Natural Gas Energy Efficiency Programs,” American Gas Association
Rate and Regulatory Issues Conference Webcast, May 23, 2008.

“State Regulatory Directions: Utility Challenges and Solutions,” American Gas
Association Financial Forum, May 4, 2008.

“Ratemaking and Financial Incentives to Facilitate Energy Efficiency and
Conservation,” The Institute for Regulatory Policy Studies, Illinois State
University, May 1, 2008.

“Update on Revenue Decoupling and Innovative Rates,” American Gas
Association, Rate Committee Meeting and Regulatory Issues Seminar, March 10,
2008.

“Update on Revenue Decoupling and Utility Based Energy Conservation Efforts,”
American Gas Association, Rate and Regulatory [ssues Conference Webcast,
May 30, 2007.

“A Renewed Focus on Energy Efficiency by Utility Regulators,” American Gas
Association, Rate and Regulatory Issues Seminar and Committee Meetings,
March 26, 2007.

“The Continuing Ratemaking Challenge of Declining Use Per Customer,”
American Public Gas Association, Gas Utility Management Conference, October
31, 2006.
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“Understanding and Managing the New Reality of Utility Costs in the Natural Gas
Industry,” Financial Research Institute, Public Utility Symposium, University of
Missouri — Columbia, September 27, 2006.

“Ratemaking and Energy Efficiency Initiatives: Key Issues and Perspectives,”
American Gas Association, Ratemaking Webcast, September 14, 2006.

“Ratemaking Solutions in an Era of Declining Gas Usage and Price Volatility,”
Northeast Gas Association, 2006 Executive Conference, September 10-12, 2006.

“Rethinking Natural Gas Utility Rate Design,” American Gas Foundation and
The NARUC Foundation, Executive Forum, Ohio State University, May 2006.

“Rate Design, Trackers, and Energy Efficiency — Has the Paradigm Shifted?”
Energy Bar Assocation, Midwest Energy Conference, March 2006.

“Key Regulatory Issues Affecting Energy Utilities,” American Gas Association,
Lunch ‘n Learn Session, November 2005.

“Decoupling, Conservation, and Margin Tracking Mechanisms.” American Gas
Association, Rate & Regulatory Issues — Audio Conference Series, October 2005.

“In Search of Harmony, [Utilities and Regulators] Respondents Weigh in with
Needed Actions”, Public Utilities Fortnightly, November 2005

“The Use of Trackers as a Regulatory Tool,” Midwest Energy Association —
Legal, Regulatory, and Government Relations Roundtable, October 9-11, 2005.

“Rate Design and the Regulatory Environment,” American Gas Association
Finance Committee Meeting, October 2005.

“Creative Utility Regulatory Strategies in a High Price Environment,” American
Gas Association Executive Conference, September 2005.

“Revenue Decoupling Programs: Aligning Diverse Interests,” The Institute for
Regulatory Policy Studies, Illinois State University, May 2005.

“Key Regulatory Issues Affecting Energy Utilities™ American Gas Association
Financial Forum, May 2005.

“Energy Efficiency and Revenue Decoupling: A True Alignment of Customer and
Shareholder Interests,” American Gas Association Rate and Regulatory Issues
Seminar and Committee Meetings, April 2005.

“Rate Case Techniques: Strategies and Pitfalls” American Gas Association, Rate
& Regulatory Issues — Audio Conference Series, March 2005.
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“Regulatory Uncertainty: The Ratemaking Challenge Continues™ Public Utilities
Fortnightly, Volume 142, No. 11, November 2004,

“Current Trends in Utility Rate Cases and Pricing: Surveying the Landscape,”
Platts Rate Case & Pricing Symposium, October 25-26, 2004.

“State Regulatory Oversight of the Gas Procurement Function” Energy Bar
Association, Natural Gas Regulation Committee, Energy Law Journal, Volume
25, No. 1, 2004.

“Cost Allocation Across Corporate Divisions”, American Gas Association, Rate
and Strategic Issues Committee Meeting, April 2003.

“Unbundling Initiatives — How Far Can We Go?” American Gas Association
Restructuring Seminar: Service and Revenue Enhancements for the Energy
Distribution Business, December 2002.

“Utility Regulation and Performance-Based Ratemaking (PBR),” PBR Briefing
Session sponsored by BC Gas Utility Ltd., April 2002.

“LDC Perspectives on Managing Price Volatility” American Gas Association,
Rate and Strategic Issues Committee Meeting, March 2002.

“Can a California Energy Crisis Occur Elsewhere?” American Gas Association,
Rate and Strategic Issues Committee Meeting, March 2001.

“Downstream Unbundling: Opportunities and Risks,” American Gas Association,
Rate and Strategic Issues Committee Meeting, April 2000.

“Form Follows Function: Which Corporate Strategy Will Predominate in the New
Millennium?” American Gas Association 1999 Workshop on Regulation and
Business Strategy for Utilities in the New Millennium, August 1999

“Total Energy Providers: Key Structural and Regulatory Issues,” American Gas
Association, Rate and Strategic Issues Committee Meeting, April 1999,

“The Gas Industry: A View of the Next Decade,” National Association of
Regulatory Utility Commissioners (NARUC) Staff Subcommittee on Accounts,
1998 Fall Meeting, September 1998,

“Regulatory Responses to the Changing Gas Industry,” Canadian Gas
Association, 1998 Corporate Challenges Conference, September 1998

“Trends in Performance-Based Pricing,” American Gas Association Financial
Analysts Conference, May 1998.
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“Unbundling — An Opportunity or Threat for Customer Care?” presented at the
American Gas Association/Edison Electric Institute Customer Services
Conference and Exposition, May 1998.

“Experiences in Electric and Gas Unbundling,” presented at the 1997 Indiana
Energy Conference, December 1997.

“Asset and Resource Migration Strategies,” presented at the Strategic Marketing
For The New Marketplace Conference sponsored by Electric Utility Consultants,
Inc. and Metzler & Associates, November 1997,

“The Status of Unbundling in the Gas Industry,” presented at the American Gas
Association Finance Committee, March 1997,

Seminar organizer and co-moderator at the American Gas Association,
“Workshop on Unbundling and LDC Restructuring,” July 1995,

“State Regulatory Update,” presented at the American Gas Association -
Financial Forum, May 1995.

“Gas Pricing Strategies and Related Rate Considerations,” presented before the
Rate Committee of the American Gas Association, April 1995.

“Avoided Cost Concepts and Management Considerations,” presented before the
Workshop on Avoided Costs in a Post-636 Industry, sponsored by the Gas
Research Institute and Wisconsin Center for Demand-Side Research, June 1994,

“DSM Program Selection Under Order No. 636: Effect of Changing Gas Avoided
Costs,” presented before the NARUC-DOE Fifth National Integrated Resource
Planning Conference, Kalispell, MT, May 1994.

“A Review of Recent Gas IRP Activities,” presented before the Rate Committee
of the American Gas Association, March 1994,

Seminar organizer and co-moderator at the American Gas Association seminar,
“The Statue of Integrated Resource Planning,” December 1993,

“Industry Restructuring Issues for LDCs, presented before the American Gas
Association—Advanced Regulatory Seminar, University of Maryland, 1993-1996.

“Acquiring and Using Gas Storage Services,” presented before the 8"
Cogeneration and Independent Power Congress and Natural Gas Purchasing *93,
June 1993,

“Capitalizing on the New Relationships Arising Between the Various Industry
Segments: Understanding How You Can Play in Today’s Market,” presented
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before the Institute of Gas Technology’s Natural Gas Markets and Marketing
Conference, February 1993.

“The Level Playing Fleld for Fuel Substitution (or, the Quest for the Holy Grail),”
presented before the 4™ Natural Gas Industry Forum - Integrated Resource
Planning: The Contribution of Natural Gas, October 1992.

“Key Methodological Considerations in Developing Gas [L.ong-Run Avoided
Costs,” presented before the NARUC-DOE Fourth National Integrated Resource
Planning Conference, September 1992,

- MengOPR Impacts on Transportation Arrangements for IPPs,” co-presented
before the 7% Cogeneration and Independent Power Congress and Natural Gas
Purchasing 92, June 1992.

“Cost Allocation in Utility Rate Proceedings.” presented before the Ohio State
Bar Association - Annual Convention, May 1992,

“The Long and the Short of LRACs,” presented before the Natural Gas Least-
Cost Planning Conference April 1992, sponsored by Washington Gas Company
and the District of Columbia Energy office.

Seminar organizer and moderator at the American Gas Association seminar,
“Integrated Resource Planning: A Primer,” December 1991,

Session organizer and moderator on integrated resource planning issues at the
American Gas Association Annual Conference, October 1991.

“Strategic Perspectives on the Rate Design Process,” presented before the
Executive Enterprises, Inc. conference, “Natural Gas Pricing and Rate Design in
the 1990s.” September 1990.

“Distribution Company Transportation Rates,” presented before the American
Gas Association—~Advanced Regulatory Seminar, University of Maryland 1987-
1992.

“Design of Distribution Company Gas Rates,” presented before the American Gas
Association - Gas Rate Fundamentals Course, University of Wisconsin, 1985-
1998.

Seminar organizer, speaker and panel moderator at the American Gas Association
seminar, “Natural Gas Strategies: Integrating Supply Planning, Marketing and
Pricing,” 1988-1990.

“Local Distribution Company Bypass - Issues and Industry Responses,” (Co-
author) June 1989.



Russell A. Feingold
Appendix A
Page 10 of 10

*  “So You Think You Know Your Customers!,” presented before the American Gas
Association—Annual Marketing Conference, April 1990.

+  “QGas Transportation Rate Considerations - A Review of Gas Transportation
Practices Based on the Results of the A.G.A. Annual Pricing Strategies Survey,”
presented before the Rate Committee of the American Gas Association, April
1985-1991.

»  “Market-Based Pricing Strategies - Targeted Rates to Meet Competition,”
presented betfore the American Gas Association Annual Marketing Conference,
March 1989.

*  “Gas Rate Restructuring Issues - Targeted Prices to Meet Competition,” presented
before the Fifteenth Annual Rate Symposium, University of Missouri, February
1989.

*  “Gas Transportation Rates - An Integral Part of a Competitive Marketplace,”
American Gas Association, Financial Quarterly Review, Summer 1987.

*  “QGas Distributor Rate Design Responses to the Competitive Fuel Situation,”
American Gas Association, Financial Quarterly Review, October 1983.

*  “Demand-Commodity Rates: A Second Best Response to the Competitive Fuel
Situation,” presented before the American Gas Association, Ratemaking Options
Forum, September 1983.

+  Cofounder, course director and instructor in the annual course, “Principles of Gas
Utility Rate Regulation” sponsored by The Center for Professional Advancement
1982-1987.

+  “Current Rate and Regulatory Issues,” presented before the National Fuel Gas

Regulatory Seminar, July 1986.
AFFILIATIONS AND HONORS

* Financial Associate Member, American Gas Association

* Member, Rate Committee of the American Gas Association
* Member, Energy Bar Association

*  Member, Institute of Electrical and Electronic Engineers

+ Listed in Who’s Who of Emerging Leaders in America, 1989-1992

(Current as of November 2011)



