
 
 
 
 
 
 
January 6, 2012      NWN Advice No. OPUC 11-19 
        Errata Filing 
 
 
VIA ELECTRONIC FILING  
 
 
Public Utility Commission of Oregon 
550 Capitol Street, NE, Suite 215 
Post Office Box 2148 
Salem, Oregon 97308-2148 
 
Attention: Filing Center 
 

Re: UG 221 – ERRATA FILING 
Application of NW Natural for a General Rate Revision 

   
  Northwest Natural Gas Company, dba NW Natural (“NW Natural” or “Company”), 
files herewith Exhibits 808, 809, 810, 908 and 1101 to replace those originally filed in Advice 
No. OPUC 11-19 on December 30, 2011.  These exhibits are being refiled to remove the 
confidential reference as the Company does not consider this information to be confidential.  

  
Please call me if you have questions. 

 
 
Sincerely, 
 
NW NATURAL 
 
 
/s/ Onita King 
 
Onita R. King 
Tariffs and Regulatory Compliance 
 
enclosures 

ONITA R. KING 
Tariffs and Regulatory Compliance 
Tel:  503.721.2452 
Fax: 503.721.2516 
email:  ork@nwnatural.com  



 
 

 
CERTIFICATE OF SERVICE 

 
 I hereby certify that I served ERRATA FILING - NWN ADVICE No. OPUC 11-19, upon the 
following parties by electronic mail. 
 

 
  
G. CATRIONA MCCRACKEN    
CITIZENS’ UTILITY BOARD OF 
OREGON 
catriona@oregoncub.org 
 

ROBERT JENKS       
CITIZENS’ UTILITY BOARD OF 
OREGON 
bob@oregoncub.org 

  
CHAD STOKES 
CABLE HUSTON BENEDICT 
HAAGENSEN & LLOYD LLP 
cstokes@chbh.com 

PAULA E PYRON 
NORTHWEST INDUSTRIAL GAS 
USERS 
ppyron@nwigu.org 

  
  
TOMMY BROOKS 
CABLE HUSTON BENEDICT 
HAAGENSEN & LLOYD LLP 
tbrooks@cablehuston.com 

 

  
  
  
  

 
 DATED at Portland, Oregon, this 6th day of January 2012 
 
 
 
          /s/ Kelley C. Miller              
      Kelley C. Miller 
      Rates & Regulatory Affairs 
      NW NATURAL 
      220 NW Second Avenue 
      Portland, Oregon 97209-3991 
      1.503.226.4211, extension 3589 
      kelley.miller@nwnatural.com 
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 The following table provides a comparison of the non-bargained NW Natural PPO plan to both the total Energy benchmark and also the 
benchmark for the 11 company subset1

 We are only comparing PPO plans since this is the highest enrolled plan option within the Towers Watson database
 We have assumed the $100 per month credit NW Natural employees receive would offset the medical contributions for comparison purposes 
 Overall we feel the PPO medical plan is equal to both benchmarks

Coverage Provisions NW Natural Coverage 
Total Energy 
Benchmark Comparison

11 Energy Company 
Subset Benchmark Comparison

Health Benefits
Medical PPO (In-Network Only Shown) PPO (In-Network Only Shown) NW Natural To Benchmark PPO (In-Network Only Shown) NW Natural To Benchmark

Single Deductible $500 $250 to $300 Worse $250 to $300 Worse
Single Out of Pocket Maximum $1,500 $1,500 Equal $2,000 to $2,500 Better
Coinsurance 90% 80% Better 80% Better
Office Visits $15 copay, no deductible $15 to $20 copay, no deductible Equal $20 copay, no deductible Better

Preventive Care
$15 copay, no deductible (some 

covered 100%)
100% Slightly Worse 100% Slightly Worse

Emergency Room $100 copay, no deductible Coinsurance or $100 copay Equal $100 copay Equal
Generic Drugs - Retail $10 copay $10 copay Equal $10 copay Equal
Brand Formulary Drugs - Retail $35 copay 80% or $25 copay Slightly Worse $25 to $30 copay Slightly Worse
Brand Non Formulary Drugs - Retail $50 copay 80% or $40 copay Slightly Worse $40 to $50 copay Slightly Worse

Monthly Employee Only Contributions
$120 ($20 after $100 cash 

allowance)
$50+ Better $50+ Better

Monthly Family Contributions
$345 ($245 after $100 cash 

allowance)
$250+ Equal $200+ Equal

Overall Assessment Equal Equal

 The following table provides a comparison of the bargained NW Natural PPO plan to both the total Energy benchmark 
 There were not enough of the 11 target companies that submitted separate bargained benefits to provide a meaningful benchmark
 We are only comparing PPO plans since this is the highest enrolled plan option within the Towers Watson database

 Overall we feel the PPO medical plan is equal to the benchmark

Coverage Provisions NW Natural Coverage 
Total Energy 
Benchmark Comparison

Health Benefits
Medical PPO (In-Network Only Shown) PPO (In-Network Only Shown) NW Natural To Benchmark

Single Deductible $300 $250 to $300 Equal
Single Out of Pocket Maximum $2,000 $1,500 Worse
Coinsurance 80% 80% Equal
Office Visits $20 copay, no deductible $15 copay, no deductible Slightly Worse

Preventive Care
$20 copay, no deductible (some 

covered 100%)
100% Slightly Worse

Emergency Room
$75 copay, deductible & 

coinsurance
Deductible & Coinsurance Slightly Worse

Generic Drugs - Retail $10 copay $5 to $10 copay Equal
Brand Formulary Drugs - Retail $20 copay 80% or $20 copay Equal
Brand Non Formulary Drugs - Retail 50% 80% or $35 copay Worse
Monthly Employee Only Contributions $0 $50+ Better
Monthly Family Contributions $0 $300+ Better
Overall Assessment Equal

Exhibit 808 – Medical Benefits
Source:  Towers Watson 2011 Report

1Utility companies represented in survey:  Avista, Chesapeake Utilities, Laclede, New Jersey Resources, NiSource, Oneok, Piedmont Natural Gas, PNM Resources, Portland General Electric, UGI Corp, Vectren

NWN/808
Doolittle/1
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 The following table provides an overall comparison summary for each of the benefits that we reviewed
 The comments reflect how NW Natural’s benefits compare to the benchmarks

Plan
Comparison to Non-Bargained 

Total Database
Comparison to Non-Bargained 

11 Target Companies1
Comparison to Bargained Total 

Database

Medical Equal Equal Equal

Dental Equal Equal Equal

Vision Equal Equal Equal

401(k) Worse Worse Worse

Enhanced 401(k)/DB Plan Better for short term employees

Worse for long term employees

Better for short term employees

Worse for long term employees

Better for short term employees

Equal for long term employees

STD Overall Determination Cannot Be 
Made- See Details

Overall Determination Cannot Be 
Made- See Details

Overall Determination Cannot Be 
Made- See Details

LTD Overall Determination Cannot Be 
Made- See Details

Overall Determination Cannot Be 
Made- See Details

Equal

Basic Life Overall Determination Cannot Be 
Made- See Details

Overall Determination Cannot Be 
Made- See Details

Worse

Employee Supplemental Life 
(paid by employees)

Equal Equal Equal

Spouse Life (paid by 
employees)

Better Better Better

Child Life (paid by employees 
in the benchmark)

Equal Equal Equal

Vacation Equal Equal Equal

Holiday Equal Equal Equal

Exhibit  809 – Health Plan Benchmarking Survey
Source:  Towers Watson 2011 Report

1Utility companies represented in survey:  Avista, Chesapeake Utilities, Laclede, New Jersey Resources, NiSource, Oneok, Piedmont Natural Gas, PNM Resources, Portland General Electric, UGI Corp, Vectren

NWN/809
Doolittle/1
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 The following table provides a comparison of the non-bargained NW Natural retirement plans to both the total Energy benchmark 
and also the benchmark for the 11 company subset1

 Overall we feel the 401(k) plan is worse than both benchmarks
 Overall we feel the Enhanced 401(k) plan is better for short term employees and worse for long term employees versus the 

benchmarks

Coverage Provisions NW Natural Coverage 
Total Energy 
Benchmark Comparison

11 Energy Company 
Subset Benchmark Comparison

Retirement Benefits
401(k)

Employer Match 60% of the first 6% 100% up to 6% Worse 100% up to 6% Worse
Vesting Immediate Immediate Equal Immediate Equal
Overall Assessment Worse Worse

DB Plan
Actual DB Plan Available Enhanced 401(k) 75 of 109 Have Actual DB 5 of 11 Have Actual DB

Employer Contribution 5% of current annual pay
1.5% of final pay of those that have 

a plan

Better for short term 
employees

Worse for long term 
employees

1.5% of final pay of those that have 
a plan

Better for short term 
employees

Worse for long term 
employees

Exhibit 810 – Retirement Benefits Benchmarking Survey
Source:  Towers Watson 2011 Report

 The following table provides a comparison of the bargained NW Natural retirement plans to the total Energy benchmark 
 Overall we feel the 401(k) plan is worse than the benchmark
 Overall we feel the Enhanced 401(k) plan plus the Western State DB plan is better for short term employees and equal for long

term employees versus the benchmarks

Coverage Provisions NW Natural Coverage 
Total Energy 
Benchmark Comparison

Retirement Benefits
401(k)

Employer Match 50% of the first 4% 50% of 6% Worse
Vesting Immediate Immediate Equal
Overall Assessment Worse

DB Plan
Actual DB Plan Available Enhanced 401(k) 47 of 67 Have

Employer Contribution
4% of current annual pay

1.2% Western State DB Plan
1.5% of final pay of those that have 

a plan

Better for short term 
employees

Equal for long term 
employees

1Utility companies represented in survey:  Avista, Chesapeake Utilities, Laclede, New Jersey Resources, NiSource, Oneok, Piedmont Natural Gas, PNM Resources, Portland General Electric, UGI Corp, Vectren

NWN/810
Doolittle/1
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