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November 30, 2012

Oregon Public Utility Commission
550 Capitol Street NE
Salem, OR 97310-1380

Attn: Records Center

Re: Cascade Natural Gas Corporation Oregon Low-Income Bill Assistance Program
(OLIBA) Annual Report Program Year 2011-2012

Cascade Natural Gas Corporation encloses for filing the Company’s Annual Report for the Oregon Low-
Income Bill Assistance Program (OLIBA) for the 2011-2012 program in accordance with the Company’s
Tariff P.U.C. OR. 9 Original Sheet No. 32.

Please feel free to contact Jim Abrahamson at (503) 230-9607 with any questions or concerns you may
have.

Michael Parvinen
Manager, Regulatory Affairs
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Cascade Natural Gas Corporation’s Oregon Low income Bill Assistance Program
Annual Report for Program Year October 1, 2011 through September 30, 2012

Executive Summary

Cascade Natural Gas Corporation’s {Cascade) Oregon Low Income Bill Assistance (OLIBA) program was originally
implemented in May 2006 with the approval of the Company’s Public Purposes Funding Tariff {Schedule 31), The OLIBA
was designed to supplement Federal Low Income Energy Assistance Program (LIHEAP) funds by providing assistance to
income eligible households to offset their natural gas heating costs. The Company’s primary goal for the program is to
increase the availability of bill payment assistance for low income customers located within Cascade’s service territory.
Ltow Income funding is equal to 0.29 percent (.29} of Oregon residential and commercial gross revenues and 25% of the
low income funds are designated as available for the OLIBA Program.

Since the inception of the program in May 2006, a total of 1,700 energy assistance pledges have been provided, totaling
$454,180 in direct payments to customers. During the 2011-2012 program year, the Community Action Agencies {CAAs
or Agencies) in Cascade’s Oregon service territory distributed $48,540 of OLIBA funds, providing energy assistance
funding to 181 naturai gas customers. The average pledge during the program year was $268. In order to meet
additional needs resulting from the rate increases associated with the 2008 annual purchased gas adjustment filing, the
altocation formula was adjusted to temporarily provide 100% of low income funds for OLIBA, This adjustment lasted
from September 1, 2008 through March 31, 2009. Funding reverted to the original 75/25 formula effective April 1, 2009.

Approximately $45,775 of incremental revenue was collected through the public purpose charge during the 2011-2012
program year. Interest income was recorded as approximately $87 for a total incremental OLIBA funding level of
$45,862. Total available program funds (when combined with the $35,987 program balance from the 2010-2011
program year) were $81,849. An accounting adjustment was made at the beginning of the 2011-12 OLIBA program year
which resulted in an additional $703.79 being available to the program at the beginning of the program year.

As mentioned above, 548,540 was utilized by the Agencies for pledges to qualifying customers. Additionally, $10,468 of
the remaining funds were disbursed to the agencies to cover agency administration and program support which
represents approximately 13 percent of the total progam funds available for the period.

At the end of the program year ending September 30, 2009, undistributed funds totaled $131,741. At the end of the
program year ending September 30, 2010, the unspent balance amounted to $54,980. At the end of the program year
ending September 30, 2011, the unspent balance amounted to $35,283. At the end of the program year ending
September 30, 2012, the unspent balance amounted to $22,841.

Cascade allocates the monthly bill assistance funding to the Agencies based on the same allocation used by Oregon
Housing and Community Servivces (OHCS) to allocate funds under the federal LIHEAP during the previous year. For the
2011-2012 program year, the allocation was as follows:

Neighborlmpact {Bend area) 36.00%
Community Action Program East Central Oregon (Pendleton Area) 28.00%
Community Connection of NE Oregon (Baker Area) 19.00%
Community in Action (Ontario Area) 17.00%




Cascade Natural Gas Corporation’s Oregon Low Income Bill Assistance Program
Annual Report for Program Year October 1, 2011 through September 30, 2012

Additionally, beginning in the 2012-13 program year a portion of OLIBA funds will be made available to the
Klamath/Lake Community Action Services {KLCAS) agency which is the community action agency that serves Klamath
and Lake Counties in Oregon. Cascade has a small number of residential customers who live in Northern Klamath
County and KLCAS is best positioned to be able to provide low-income bill assistance services to this area.

Payment Process

Cascade utilizes a cashless voucher payment system, which has proven to be an effective and efficient process for ali
participants. Cascade believes that this process in not only efficient for the Company and Agencies, but also ensures that
customers received their payment assistance in a very timely manner.

Overall Program Performance

The 2011-2012 program year is the sixth full year of the OLIBA program and the program appears to be working well.
During the 2011-2012 program year, 181 customers received assistance at an average pledge amount of approximately
$268. Exhibit A presents the summary of annual resuits for the OLIBA program. Exhibit B presents the monthly
financial metrics for the program.

During the 2005-2006 program year, which was a partial program year covering five months from May through
September of 2005, a total of $34,224 in public purpose funds were raised and $390 of interest was added to the
program for a total available fund balance of $34,613. The “Total Expenditures” total for that period of $2,018 in
program payments and $225 in agency administation were actually expenses incurred as a weathierzation completion.
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Cascade Natural Gas Corpaoration
Annuat Report 2011.2012
OLIBA [Oregon Low Income Bill Assistance)

Revenues Expenditures
Totar | [ cuostomer Rgency Totar |
Program To Date Summary Revenues Interest Revenues Payments Payments  Expenditures
5 51686225 | $ 23,850.02 | § 540,72.27 5 (454,180.43)] $ (64,394.58)] 5 {518,575.01) 22,841.05
2011-2612 REPORTING PERIOD Revenues Expenditures
Month Beginning ;fgg:gz Interest Total Revenues Payments to Payments to Tot-ai Ending Balance
Balance Revenues Balante Customners Agencies Expenditures
2011
October 35,986.85 3 331914 3 25041 $  39,565.40 S (8,242.59} & - {8,247.59) 31,317.81
Novernber 31,31781 | $ 987255 § 4808 $ 41,038.44 $  [1,534.69) $ (1,370.58} {2,905.27) 38,133.17
December 38,133.17 3 334672 % 6210 $  41,531.99 $ 5126000 $ (185912} {6,985.12) 34,546.87
2042
January 34,546.87 ] 745535 % 51.38 § 42,053.60 S {1,113.00} $ (3,025.20} 2,138.20} 3%,915.40
February 39,915.40 $ 521589 $ 5586 $ 4518715 $  {10,681.00) $ {222.60} {10,503.69} 34,283.55
March 3428355 |$ 565287 $ 5314 § 39,989.36 $ (4595000 5 (2,136.19) {6,731.19} 33,258.17
April 33,25817 |$ 308840 § (63538) § 3571119 $ 0 (2,130.19) $ {919.00} {3,049.19) 32,662.00
May 3266200 |S 210870 $ 38863 $ 3480733 s (1,816.00) 3 {426.04} (8,242.04) 26,565.29
June 26,565,29 % 1,907.93 $§ 4037 §  28,51359 S {329.00) $ [1,563.20) {2,492.20) 26,021.39
Tuly 602139 |$ 108878 § 4356 $§ 27,134.73 5 {889.31) §  (131.80) {5,021.31) 26,113.62
August 26,113.62 $ 157204 & 4298 § 2772864 s {1,826.00) 5 {168.00) {1,994.00) 25,734.64
September 2573464 [ $ 138813 § 3657 § 27,1393 $  (3,652.00) S (646.19) {4,298.29) 22,841.05
2011-2042 Totat S 457753008 86705 4586200 S (48,530.78)] $ (10,468.02)}  {59,007.80) 22,841.05
2010-2011 REPORTING PERIOD Revenues Expenditures
Month Beginning ;f:grl:g laterest Total Revenues Payments to Paymen.!s to Tet-ai Ending Balance
Balance Ravenuss Bafance Customers Agencies Expenditures
2010
October 54,980.39 3 334985 § 39494 $ 58,725.18 s {2,004.79) & - {2,094.79} 56,630.39
November 5663039 {8 684038 % 38893 § 6365970 S {4,55200) $ - {4,552.00) 59,107.70
Decemnber 5910070 | $ 764111 & 40499 S 67,153.80 s - S - - £7,153.80
2011 -
Fanuary 67,153.80 $ 812173 & 458,43 $  75,73366 s {662.70) § - (662.70) 75,070.96
February 7507095 |$ 672867 & 48242 $ 82,262.05 $  {4,067.94) $ - (4,067.94) 78,1%4.11
March 78,194.11 3 534611 § 54587 $ B4,086,09 $ {4,026,00) $ - {4,026.00) 80,060.09
April 849,060.09 3 486168 $ 54849 $ 8547026 $  (11,53560) S - {11,535.560) 73,934.66
day 73,934.66 $ 284250 $ 52081 §  77,29797 s (3,414.00) S - {3,414.00) 73,883.97
June 73,883.97 3 236145 $ 50028 S 76,754.7% S (16,35041) S - {16,350.41) £0,404.30
July 60,4030 |$ 138022 5 43719 $ 6223071 $  (8,809.12) § - {8,809.12) 53,421.59
August 53,421.59 % 1,465.18 § 39019 $ 5527696 $ [6,464.63} $ . {6,464.63) 48,812.33
September 48,812.33 |§ 141748 § 34588 $ 50,575.49 $  {2,624.00) 5 {12,668.43)  [15,292.43) 35,283.06
2010-2011 Total $  52,165.36 | 5 5406.93|$ 57,572.29 S (64,601.19) § (12,668.43)]  (77,269.62) 35,283.06
2010-201% REPORTING PERIOD Rovenues Expandifures
Month Beginning g‘:gg:gz Interest Total Revenues Payments to Payments to Totlal Ending Balance
Balance Revenues Balance Customers Agencies Expenditures
2009
Dctober 131,741.03 3 491243 § 94285 § 137,596.31 s {1,880.00) 5 {745.81} {2,625.81} 134,970.50
November 134,970.50 3 6,102.32 § 838.41 & 141,911.23 $  {13,240.00) $ {1,328.25} (14,568.25) 127,342.98
December 127,34298 | § 1036294 $ 62024 S 138,346.16 $ {39,423.00) $ {129.40} {39,552.40) 98,793.76
2010
January 98,793.76 $ 684649 § 50125 $ 106,141.50 % {24,328.00) $ - {24,328.00) 85,813.5¢
February 81,8i350 |$ 630925 3 34203 $ 8846478 §  {21,11400) 5 [4,99192}  {26,i05.92) 62,358.86
March $2,358.86 3 512047 § 46113 & 67,880.46 5 (546149 $ - £5,461.49) 52,418.97
Aprit 62,418.97 $ 449980 § 32881 § 6724758 $  {13,964.01) $ {705.60} {14,669.61) 52,577.97
May 52,5718 g 3246038 $ 31554 $ 56,139.39 S (5,453.00) S ([1,294.65} {6,747.65) 49,392.24
June 49,39224 |$ 224828 § 33195 3§ 5197247 $ {586.60) $ - {586.00) 51,386.47
July 51,386.47 8 1,273.76 8 387.38 § 53,027.61 s - s - - 53,027.61
August 53,027.61 $ 1,860.08 § 38417 § 5527186 s (1,276.00} 5 - {1,276.00) 53,995.86
September 53,935.86 $ 204230 & 366.83 § 5640499 S {22600} $ {1,198.60) {1,424.60]) 54,980.39
2009-2010 Total 3 54844350]|% 574059 § 60,585.09 s {12695:50H § {10,394.23)] (137,345.73) 54,980.39
2008-2009 REPORTING PERIOD Revenues Expenditures
Month Beginning F':'::g:glmy Interast Total Revenues Payments to Pavmen'!s to Tot.al Ending Balance
Balance Ravenues Balance Customers Agencies Expenditures

2008




October 21,991.14 $ 165%642 § 12143 $ 38,708.9% $ {318.00} % - {318.00) 33,390.99l
November 38,390.99 $ 2380282 % 157.03 § 62,150.84 S {5,389.00} $ - £5,389.00} 56,761.84
Decermber 56,761.84 $ 4230901 3 27685 5 99,347.50 S {4,132.59) $ - {4,132.59} 95,214.91
2009
Janusry 95,214.91 $ 43065362 $ 45285 5 13872138 s {6,499.00] S {196.50} (6,695.50} 132,025.88
February 132,025.88 § 3129649 § 626,78 $ 163,949.15 s {4,656.00) $ (2,800.30) {7,456.30) 156,492.85
March 156,492.85 $ 382310 8 880:14 S 190,196.09 $  {16,298.00) § (1,012.52) {17,310.52) 172,885.57
Aprik 172,885.57 $ 3772716 & 939,55 $ 177,597.88 S {16,792.08) § {2,955.00) 119,747.00) 157,850,838
tay 157,850.88 -1 3,18651 $ 1,14838 § 162,185.77 5 {160.00) $ - {£60.00) 162,025.77
June 162,025.77 $ 176024 § 95274 § 184,738.75 $ 21741200 § (5,059.32) £26,800.52) 137,938.23
July 137,938.23 3 1,641.97 3 984.44 § 140,564.64 S (3,298.001 § {413.00) {3,711.00) 136,853.64
August 136,853.64 1 173688 $ 96663 5 139,559.15 ) {2,447.00) $ {403.00) {2,850.00) 136,709.15
September 136,709.15 $ 202424 § 91979 & 139,653.18 3 {7,052.15}) $ {860.00) {7,312.15) 131,74£.03
2008-2009 Total $ 203,807.06 | $ 842541 $ 212,232.47 5 (88,78294)] § (13.699.64) (102,482.58)]  135,741.03
2007-2008 REPORTING PERIQD Revenues Expenditures
P Month!
Menth B::;::z:g Pfograrﬁ fnterest Totzgai(::::ues P::::::r:o P:yments to Tm‘ai Ending Balance
Revenues gencles Expenditures
2007
October 15,230.64 $ 447823 § 87.04 §  19,796.91 5 {2,103.09) $ - £2,103.09} 17,693.82
November 17,693.82 $ 774496 $ 10058 $ 2553936 $ (342,96} $ {313.30) {656.76} 24,882.60
December 24,882.60 3 891820 $ 13766 § 3393845 5 {1,276.04} $ - £1,276.04} 32,662.41
2008
January 32,662.41 $ 10940863 $ 14389 $§ 43,746.93 3 {7,456.00) $ - {7,456.00) 36,290.93
February 3629093 |§ 782539 § 5656 S 4397288 $  U7M200) § (2,858.85)  (20,570.85) 23,402.03
Mareh 23,402.03 $ 722747 § 93,93 5 30,7393 3 {4,085.34) S {886.15} {4,971.49) 25,757.64
April 25,757.64 3 516201 $ 8893 § 31008.58 $  (7992.38) 3 (522.27} {8,514.65) 22,493.93
May 22,493,93 s 307193 8 9335 $§ 2565921 $ {6,543.03) % - {6,543.03) 15,116.18
iune 13,115.18 $ 208327 &% 9055 $  }1,290.60 S (1,760.00) $ {2,65844) {4,418.44) 16,871.56
Tuly 16,871.56 3 1,556.94 $ 7288 § 18,501.48 s 5478.00) $ {183.20) {5,6561.20) 12,840.28
August 12,840.28 $ 1770684 3 8282 % 14,693.74 3 {401.00} $ {233.00) {63200} 14,054.74
September 14,054.74 % 8,146.40 $ 80.00 $ 22,291.14 5 {300,000 % - {30080} 21,991.14
2007-2008 Tolal 5  68,726.77 | $ 1,144.28 $ 69,871.05 3 (55,449.34)' 5 (?,580.71)' {63,110,55) 23,991.14
2006-2007 REPORTING PERIOD Revenues Expenditures
. Monthl Tota}
Monti B;::::'G';g Pro\gran,\r Interest Revenues ’::auysr?:rg::’ P:g::g;s;o Exp;‘i}::xres Ending Balance
i} Revenuas Balance
2006
Qctober 32/370.76 $ 367874 § 225038 5 3627488 % - % - - 35,274.88
November 36,274.88 $ 747341 $ 26803 $ 4401632 $ {1,300.00) $ - {1,300.00) 42,716.32
December 42,116.32 $ 866763 $ 27936 § 51663.51 5 {3,915.00) 5 - {3,915.00) 47,748.51
2007
January 47,748.51 $ 1048284 § 31645 § 5854760 $ (447500} $ (880.00} {5,355.00} 53,182.60
Februaty 53,192.60 $ 799039 & 30752 § 60,8905 & (1258590} $ {526.00} (13,121.90} 47,768.61
March 47,768.61 s 547294 § 22359 § 5346514 $§ (18,740.00) $ {1,833.00) {20,673.00} 32.652.14}
Agril 32,892.14 $ 434881 $§ 22397 § 3746492 $ (3.278.00} & - {3,278.00) 34,186.92
May 34,186.92 $ 280973 $ 23114 $ 3722779 $ (462496} § - (4,624.96) 32,602.83
June 32,602.83 $ 1,727.76 & 20629 § 3453688 $ (4.629.55 & (579.81) (5.209.45) 28,327.42
July 29,327.42 3 148215 § 17679 § 3098536 % (233500} $ (2,111.00) {4,446.0G) 26,539.36
August 26,539.36 s 167719 § 11364 § 2833019 3 {7.636.52) $ (2,582.80) {10,219.32) 18,110.87
September 18,110.87 $ 210799 $ 8532 $ 20304.18 $ {4,307.70) $ {765.84) (5,073.54) 15,230.64
2606-2007 Total $ 5731058 |8 28564835 59976.06 $  (67,83763) 8 (927855 (77.116.18) 15,230.64
2005-2008 REPORTING PERIOD Revenues Expendifures
Beginnin Monthly Total Paymenis lo Paymants lo Total -
Month Baglancag Ffar 339;:2}5 fterest R:;ggs Cuystomers A;encies Expenditures Ending Batanca
May 0.00 3 872553 § - § 8725853 $ - $ - - 8,725.53
June 8,72553 $ 683861 § 1719 $  15581.33 $ (2,017.55) $ {225.¢0) {2,242.55) 13,338.78
July 13,333.78 & 558008 $ 7330 § 1900116 $ - $ - B 19,601,186
Augus! 19,001.16 $ 538660 § 12618 § 2451394 3 - 3 - - 24.513.94
Seplember 24,613.94 $ 768386 $ 17296 § 23237076 $ - $ - - 32,370.76
2005-2006 Total $ 3422368[% 38953{3 2461331 5 (209755 8 (22500  (2,24255) 32,370.76




