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Kristin L. Jacobson, Regulatory Counsel
201 Mission Street, Suite 1500

San Francisco, CA 94105

Telephone: 707-816-7583

Email: kristin.l.jacobson@sprint.com

August 26, 2015

(Filed Via Email: puc.filingcenter@state.or.us)

Oregon Public Utility Commission
201 High Street SE
Salem, OR 97301-3612

RE: Docket No. UM 1522 (Order No. 12-015) (Petition of Virgin Mobile USA, LP
For Limited Designation as an Eligible Telecommunications Carriers)

Dear Oregon Commission:

Pursuant to the requirements included in the Commission’s Order No. 12-015 in Docket UM 1522,
Virgin Mobile USA, LP, dba Assurance Wireless Brought to You By Virgin Mobile (“Virgin Mobile”)
hereby notifies the Commission that it is making changes to certain of its existing Oregon “lifeline”
offers. A chart summarizing the changes is attached to this letter. These changes will become
effective on September 4, 2015.

In response to concerns expressed by staff, Virgin Mobile will automatically transition all of its
existing Assurance Wireless Lifeline subscribers in Oregon to the new service offering schedule
set forth below. Most existing Oregon subscribers will transition within the next two months.
Virgin Mobile expects to complete the transition for all Assurance Wireless Lifeline subscribers in
Oregon by the end of 2015.

Virgin Mobile is pleased to provide these improved service offerings to Oregon customers. If you
have any questions, please feel free to contact the undersigned.

Very truly yours,
/s/ Kristin L. Jacobson
Kristin L. Jacobson

cC: Kay Marinos, Oregon Public Utility Commission (kay.marinos@state.or.us)
Jon Cray, Oregon Public Utility Commission (jon.cray@state.or.us)
Sommer Templet, Oregon Citizens’ Utility Board (sommer@oregoncub.org)
Johanna Riemenschneider, Oregon PUC Staff Attorney (johanna.riemenschneider@state.or.us)
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CURRENT OFFERS EFFECTIVE ON OR gngORE SEPTEMBER 4,

Free Talk & Unlimited Text Free Talk & Unlimited Text
e 250 Free Minutes & Unlimited Texts e 350 Free Minutes & Unlimited
Texts
$5 Talk & Unlimited Text $5 Talk & Unlimited Text
e 500 Total Minutes & Unlimited e 600 Total Minutes & Unlimited
Texts Texts (additional 250 Minutes
added to the 350 FREE)

$30 Unlimited Talk, Text, & Web $30 Unlimited Talk, Text, & Web



