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Anybill Financial Services, Inc. Check Numberd06038!

1801 Pennsylvania Ave NW Tax Id: 7894

Suite 700 Tax PeriodJanuary 201
Washington, DC 20006 Entity: Comcast Phone of Oregon L
April 1, 2013

Dear Sir or Madam,

Anybill Financial Services, Ings a third party tax payment service provider wlmits payments and tax returns
corporations doing business within your jurisdiotioT his letter ito inform you that on February 189013, an internz
system error occurred resultinga batch of tax payments and retuthat did not print anevere due to you
jurisdiction by February 20, 2013.

This internal malfunction was caused by a receatklprinting enhancement and no system notificatias made t
alertAnyhbill of the unprinted tax payments and returEnclosed, you will find the notice issued by Public Utilities
Commission thatarresponds with the late return and payr by Comcast Phone of Oregon LLZ89¢, for the
January due February 2013 filing pel attached to check 4060385

Anybill Financial Services asks that any late pgnlaé waived due to this account’s previous pent history. If the
penalty cannot be waived, please send the involidehicontains the total amount due to the addrefsik

Thank you for your time,

ATTN: Logan Livingstain

Anyhbill Financial Services, Inc.

1801 Pennsylvania Ave NW

Suite 700

Washington, DC 20006

If you have any questions, please dohesitate to reach out to me using the informatieloww. | appreciate you
assistance with this matter.

Sincerely,

Logan Livingstain

Phone: (202) 499-7872
Alternate Phone: (866) 957-245%0pt 1,

Email: tax@anybill.com

ANYBILL.COM | 1801 Pennsylvania Avenue, NW, Suite 700 | Washington, DC 20006 | W 202-682-6300 | F 202-833-2141
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Issued: 3/27/2013

BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON

SA 129

In the Matter of COMCAST PHONE OF

OREGON LLC NOTICE OF PROPOSED
(ID#7894) ASSESSMENT
Assessment of RSPF Late

Fees/Penalties/Interest

The Public Utility Commission of Oregon (Commission) proposes to assess $602.57
against you for Residential Service Protection Fund (RSPF) surcharge remittance late
payment penalties, interest, and late report fees for January 2013,

As a telecommunications provider, you are required to submit monthly RSPF surcharge
remittance reports and payments to the Commission. See OAR 860-033-0006. More
specifically, OAR 860-033-0006(4) requires telecommunications providers to submit
monthly surcharge remittance reports and payments to the Commission on or before the
21* calendar day after the close of each month. You failed to meet the requirements set
out in OAR 860-033-0006(4) as follows: the January 2013 RSPF Surcharge Remittance
Form was filed and payment submitied after the due date.

Pursuant to OAR 860-033-0006 and OAR 860-001-0050, the Commission proposes to
assess against you $602.57 which includes the following charges: late payment penalties,
interest, and late report fee(s) for January 2013. Please note that specific amounts for
cach agsessed charge are not included in order to protect the confidentiality of your
underlying records. If you wish to know the specific amount for each assessed charge,
please contact Kathy Shepherd at kathy.shepherd(@state.or.us, (503) 378-4927.

The Commission will terminate this proceeding if you fulfill your RSPF obligations as
stated in this Notice by 5:00 p.m. on 4/27/2013. RSPF forms and instructions are
available at hitp://www.puc.state.or.us/PUC/telecom/rspf.




Make your check payable to Oregon Public Utility Commission/RSPF. Mail your
payment and a copy of this Notice to: Oregon Public Utility Commission, Residential
Service Protection Fund, PO Box 2153, Salem OR 97308-2153. If you have any
questions, please contact Kathy Shepherd at kathy.shepherd@state.or.us, (503) 378-4927.
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David Poston
Administrator

Central Services Division

RIGHT TO A HEARING

You are entitled to a hearing to contest this proposed assessment. If you want a hearing, you
must file a written request for hearing with the Commission so that the Commission receives it
within 30 days from the date of this Notice. Your request for hearing must specify all the reasons
you dispute the facts alleged in this Notice. Instructions for filing a request for hearing can be
found at http://www.puc.state.or.us/PUC/eFiling/fcinstructions.shtinl.

If a request for hearing is not timely filed, your right to a hearing will be considered waived.
Further, if you fail to timely request a hearing, or if you withdraw a request for hearing, or fail to
appear at a scheduled hearing the Commission may issue a final order by default ordering the
surcharge remittance assessment, fees, interest and penalties as stated in this Notice (adjusting for
any applicable additional interest accrual). If the Commission issues a final order by default, the
Commission designates the relevant portions of its files on this matter, including all materials that
you have submitted relating to this matter, as the record for purpose of proving a prima facie case
upon default.
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DAVIS Diane

From: Karpf, Rashi [Rashi_Karpf@comcast.com]

Sent: Monday, April 08, 2013 2:05 PM

To: SHEPHERD Kathy

Cc: DAVIS Diane; Zambrano, Dominic; Piperata, Brian; llivingstain@anybill.com
Subject: FW: Comcast Phone of Oregon - Account ID: 7894 - Penalty Waiver Request
Hello Kathy,

Please accept this email correspondence as an official authorization to allow Anybill to proceed with the waiver
request on behalf of Comcast Phone of Oregon. If you need any more information regarding this authorization please
feel free to contact me.

Thank you
Rashi

From: SHEPHERD Kathy [rmaifto:kathy.shepherd@state.or.us]

Sent: Tuesday, April 02, 2013 12:44 PM

To: Logan Livingstain

Subject: RE: Comcast Phone of Oregon Account ID: 7894 - Penalty Waiver Request

Logan,

In order to process your waiver request, we need an email (addressed to me, with a cc to Diane Davis
[diane.davis@state.or.us]) that clearly states that Comcast Phone authorizes Anybill to pursue the waiver on its behalf.

Thank you.

Kathy Shepherd, RSPF Compliance Specialist
Residential Service Protection Fund, www.rspf.org
Oregon Public Utility Commission

kathy.shepherd @state.or.us, (503) 378-4927

From: Logan Livingstain [mailtg;LLivingstain@anybill.com]

Sent: Monday, April 01, 2013 7:21 AM

To: PUC.FilingCenter

Cc: SHEPHERD Kathy; Anne Pomeroy; Aksana Aleksiaichuk; Jan Rosen

Subject: Comcast Phone of Oregon - Account ID: 7894 - Penalty Waiver Request

Dear Sir or Madam,

Please find attached a formal penalty waiver request in response to the assessment that is attached here as well. | ask
that all future correspondence with regards to the penalty waiver be directed through me.

Please advise as to the timeline when a resolution will be reached.

Thanks!
Logan



