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October 5, 2012

Public Utility Commission of Oregon
Residential Service Protection Fund

To Kathy Sheppard

| was admitted into the hospital on September18, 2012. | am the only one that has been filling
out and submitting the Residential Service Protection Fund.

| am now in the process of training Elizabeth in filling out and submitting the Residential Service
Protection Fund report.

Please walve the late fee or penalty as this was an unexpected event.

Respectfully,

Rick Rose,
Preferred Connections Inc., NW
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