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February 7, 2013 
 
Oregon Public Utility Commission 
RSPF 
550 Capitol St., NE, Ste 215 
PO Box 2153 
Salem, OR 97308-2153 
 
RE: RSPF – Company ID# OR8143 
 
To whom it may concern: 
 
Please note on Jan 18, 2013 we sent an email to Kathy Shepherd and Jon Cray of the Oregon 
RSPF department.  Stating we had discovered a huge error in our billing system that dated back 
years.  We asked for information on how to far back we could process amendments and if it was 
possible to get an extension on this current (Dec 2012) months filing while we tried to fix our 
billing reports. Though, neither of them were available to respond due to furlough days and we 
got automated mail responses from their offices in their absence (enclosed).  
 
We would like to request now an abatement of all penalties and fines for such late filing.  We 
would like to respectfully point out we have filed in a timely manner every month for years with 
no late pays.  In good faith we would hope for these P&I charges to be waived. 
 
 
Thank You,  
 
 
 
Kitty Whitt 
Controller  
kwhitt@infostructure.net 
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