ISSUED: November 13, 2009

BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON
In the Matter of NOTICE OF
PUBLIC COMMENT OPEN HOUSE
WHISPERING PINES ESTATES WATER &

PREHEARING CONFERENCE
Request for a General Rate Revision.

Whispering Pines Estates Water company (Whispering Pines or the Cmpany
seeks to increase its rates for water service in Oregon. To provide an oppdotucuistomers
to comment on Whispering Pines’ request or to ask questions, the Public Utility Canroiss
Oregon (Commission) will hold an open house, as follows:

DATE: Monday, November 30, 2009
TIME: 6:00 p.m. — 7:00 p.m.
PREHEARING CONFERENCE: Immediately following open house
PLACE: Edgewater Inn

Conference room

7800 Rogue River Drive

(off Hwy. 62 at the Shady Cove bridge)
Shady Cove, OR 97539

ADMINISTRATIVE
LAW JUDGE: Patrick Power

Customers are invited to attend the open house at anytime from 6:00 p.m. to
7:00 p.m. Members of the Commission Staff and Whispétings will be available to answer
individual questions from the public during thimi&. The Administrative Law Judge will be
present to record any comments from customersrelsted persons not able to attend the open
house may mail written comments to the Commission at:

Attn.: UW 139

Administrative Hearings Division
Public Utility Commission of Oregon
P.O. Box 2148

Salem, OR 97308-2148



The purpose of the prehearing conference will be to:
1. Identify the issues;

2. ldentify parties and interested persons; and

3. Establish a procedural schedule.

Customers may also call the Administrative Hearings Division for more
information at (503) 378-3943 or (503) 378-6678.

Dated this 13th day of November, 20009.

L ee Beyer John Savage Ray Baum

Chairman Commissioner Commissioner

IF YOUHAVE A DISABILITY AND NEED ACCOMMODATIONTO
PARTICIPATE IN THISEVENT, PLEASE LET USKNOW
(503) 378-6678 or Oregon Telecommunications Relay Service: 7-1-1




