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PETITION TO RELINQUISH ELIGIBLE TELECOMMUNICATIONS CARRIER AND
ELIGIBLE TELECOMMUNICATIONS PROVIDER DESIGNATIONS

TracFone Wireless, Inc. (“TracFone”), pursuant to 47 U.S.C. § 214(e)(4) and 47 C.FR. §
54.205, respectfully requests to relinquish its designation as an Eligible Telecommunications
Carrier (“ETC”) and an Eligible Telecommunications Provider (“ETP”) (collectively, “ETC”
unlcss otherwise indicated), effective April 1, 2017. TracFone states the following in support of
its Petition:

BACKGROUND

On May 2, 2012, the Commission issued an Order designating TracFone as an ETC and
ETP pursuant to Section 214 of the Communications Act of 1934, as amended (47 U.S.C. § 214)
so that it could utilize federal Universal Service Fund (“USF”) resources to offer Lifeline

services, and as an ETP under Oregon law so that it could offer services pursuant to the Oregon



Telephone Assistance Program (“OTAP”).! In the ETC Order, the Commission adopted in part,
and modified in part, a Stipulation that resolved issues raised by entities that had joined in the
proceeding as parties (i.e., the Citizens’ Utility Board of Oregon (“CUB”) and the Oregon Office
of Emergency Management). The Stipulation provided that TracFone’s designation as an ETC
be subject to certain conditions, including a requirement that TracFone submit quarterly reports
to Commission Staff and CUB regarding various aspects of TracFone’s Lifeline service.
TracFone’s designated Lifeline service area consists of the incumbent local exchange carrier
wire centers listed in Exhibit A to the Stipulation.

In April 2013, TracFone commenced providing Lifeline service to eligible low-income
households in Oregon throughout its designated service area. TracFone provides Lifeline service
in Oregon under the brand name SafeLink Wireless®. TracFone has decided to cease its
provision of Lifeline service in Oregon and relinquish its ETC designation.’

TRACFONE MEETS THE REQUIREMENTS FOR
RELINQUISHMENT OF ITS ETC DESIGNATION

In accordance with 47 U.S.C. § 214(e)(4) and 47 C.F.R. § 54.205 TracFone seeks to
relinquish its ETC designation in Oregon. Federal law requires the Commission to permit the
relinquishment of an ETC designation in any area served by at least one other ETC.

Specifically, Section 214(e)(4) of the Communications Act provides:

A State commission [...] shall permit an eligible telecommunications carrier to
relinquish its designation as such a carrier in any area served by more than one

' In the Matter of TracFone Wireless, Inc. Application for Designation as an Eligible
Telecommunications Carrier, Docket No. UM 1437, Order No. 12-149 (Oregon Pub. Util.
Comm’n: May 2, 2012) (“ETC Order”). Although the Commission designated TracFone as an
ETP, TracFone has not sought and does not receive funds from any Oregon state fund to provide
Lifeline service. Throughout this Petition, TracFone’s references to “Lifeline” encompass both
Lifeline and OTAP service unless noted otherwise.

2 On October 31, 2016, TracFone filed a Petition for Designation as a Lifeline Broadband
Provider with the Federal Communications Commission in WC Docket No. 09-197.



eligible telecommunications carrier. An eligible telecommunications carrier that
seeks to relinquish its eligible telecommunications carrier designation for an area
served by more than one eligible telecommunications carrier shall give advance
notice to the State commission [...] of such relinquishment. Prior to permitting a
telecommunications carrier designated as an eligible telecommunications carrier
to cease providing universal service in an area served by more than one eligible
telecommunications carrier, the State commission [...] shall require the remaining
eligible telecommunications carrier or carriers to ensure that all customers served
by the relinquishing carrier will continue to be served, and shall require sufficient
notice to permit the purchase or construction of adequate facilities by any
remaining eligible telecommunication carrier.’

TracFone meets the applicable requirements. First, there are numerous ETCs, including
Lifeline-only wireless ETCs, designated throughout Oregon. To the best of TracFone’s
knowledge, each of the wire centers in which TracFone has been designated as an ETC is served
by the relevant incumbent local exchange carrier (“ILEC”) and those ILECs are ETCs. In
addition, the Commission has designated other competitive wireline and wireless carriers as
ETCs to provide Lifeline service within TracFone’s designated Lifeline service area. Other
wireless ETCs authorized to serve Oregon include AT&T Mobility, Boomerang Wireless, LLC,
i-wireless LLC and U.S. Cellular.

Second, TracFone will provide its Lifeline customers with ample notice that TracFone
will cease providing SafeLink Wireless® Lifeline service. Specifically, TracFone, Commission
Staff and CUB have agreed to the following notice requirements: TracFone will stop accepting
new applications for SafeLink Wireless® Lifeline service on January 31, 2017, or approximately
seven days after the Commission issues an order granting this Petition. This will prevent a new
customer from needing to change Lifeline service providers shortly after commencing service
with TracFone. TracFone will relinquish its ETC designation effective April 1, 2017,

approximately 60 days after the date that it stops accepting new applications. At least 60 days

347U.8.C. § 214(e)(4); see also 47 C.F.R. § 54.205 (same).



prior to relinquishment, TracFone will provide all customers with notices advising them that
TracFone will cease offering SafeLink Wireless® Lifeline service, the date service will end, and
detailed information regarding customers’ ability to use remaining airtime minutes and how to
obtain service from another Lifeline service provider in Oregon. The notices will include a text
message sent at least 60 days before the ETC relinquishment date, a letter sent via U.S. mail to
the subscriber’s address at least 45 days before the relinquishment date, and text messages sent
30 days and 15 days prior to the relinquishment date. All text messages will direct customers to
a website with additional information and provide a telephone number so that customers can
contact TracFone with any questions. TracFone will work with the Commission Staff and CUB
to agree upon the content of the text messages, letter, and information contained on the SafeLink
Wireless® website regarding TracFone’s termination of Lifeline service in Oregon. TracFone
will continue to provide its Lifeline customers with SafeLink Wireless® Lifeline service and seek
reimbursement for that service from the federal USF until the effective date of the
relinquishment of its ETC designation.

Third, to the best of TracFone’s knowledge, none of the remaining ETCs will need to
purchase or construct additional facilities to continue providing service within the wire centers
comprising TracFone’s designated area. Given that other ETCs currently serve the areas in
Oregon in which TracFone is designated as an ETC, the Commission does not need to provide
notice to those other ETCs to ensure that TracFone’s Lifeline customers will be able to continue
to receive Lifeline service.

TracFone has met the applicable statutory requirements for relinquishment.
Accordingly, TracFone requests the Commission permit the requested relinquishment in

accordance with the notice schedule set forth above.



CORRESPONDENCE AND COMMUNICATIONS
All correspondence and communications concerning this Petition should be directed to

the following:

Mitchell F. Brecher
GREENBERG TRAURIG, LLP
2101 L Street, NW

Suite 1000

Washington, D.C. 20037

(202) 331-3100
brecherm(@gtlaw.com

Stephen Athanson
Regulatory Counsel
TracFone Wireless, Inc.
9700 N.W. 112" Avenue
Miami, FL 33178

(305) 715-3613
sathanson@tractone.com

CONCLUSION
Based on the foregoing, TracFone asks the Commission to grant this petition.

Respectfully submitted,

Mitchell F. Brecher

Debra McGuire Mercer
GREENBERG TRAURIG, LLP
2101 L Street, NW

Suite 1000

Washington, D.C. 20037

(202) 331-3100

Counsel for TracFone Wireless, Inc.

January 6, 2017



CERTIFICATE OF SERVICE

I hereby certify that I have this 6" day of January, 2017, served the foregoing
TRACFONE  WIRELESS, INC.S PETITION TO RELINQUISH ELIGIBLE
TELECOMMUNICATIONS CARRIER AND ELIGIBLE TELECOMMUNICATIONS
PROVIDER DESIGNATIONS upon all parties of record in this proceeding by causing a copy to
be sent by electronic mail to the following:

Ms. Kay Marinos Johanna Riemenschneider, Esq.
kay.marinos@state.or.us johanna.riemenschneider@doj.state.or.us
Mr. Jon Cray Department of Justice
jon.cray(@state.or.us 1162 Court Street NE

Public Utillty Commission of Oregon Salem, OR 97301-4096

PO Box 2148

Salem, OR 97308-2148

Mr. Samuel Pastrick Richard Finnigan, Esq.
samuel@oregoncub.com Law Office of Richard Finnegan
Oregon Dockets 2112 Black Lake Blvd. SW
dockets@oregoncub.com Olympia, WA 98512

Citizens' Utility Board of Oregon rickfinn@localaccess.com

610 SW Broadway, Suite 400
Portland, OR 97205

Lawrence Reichman, Esq.

Perkins Coie LLP

1120 NW Couch Street, 10" Floor
Portland, OR 97209-4128
Ireichman@perkinscoie.com
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