Voice| Data | Internat | Wireless‘ Entertainment EMBARQ

Embarg

Mailstop: ORHDRAQA1Z
902 Wasco

Hood River, OR 97631
embarq.com

July 15, 2009

Public Utility Commission of Oregon
Filing Center

PO Box 2148

Salem, OR 97308-2148

Re: UM 1426 — United Telephone Company of the Northwest d/b/a Embarq Eligible
Telecommunications Carrier (ETC) Recertification Report for 2009

Enclosed for filing is the original and two copies of United Telephone Company of the
Northwest d/b/a Embarq Annual Recertification Reports for ETCs pursuant to

Order No. 06-292.

If you have any questions, please do not hesitate to contact me.

Sincerz:y M

Barbara C Young

Barbara C. Young

STATE EXECUTIVE ORAVA

Vbice: {547} 387-9850
Fax: (541) 387-9753
barbara.c.young@embarg.com



DOCKET NO. UM 1426

Required Cover Sheet for Submission of

2009 Annual ETC Recertification Reports
Filing Deadline: Wednesday, July 15, 2009

Name of Eligible Telecommunications Carrier: United Telephone Company of the
Northwest d/b/a Embarq

Filing date: July 15, 2009

Is this: Original submission? Original Submission
OR

Revised submission? If revised, please identify which reports

are being revised

Person to contact for questions:
Name: Barbara Young
Phone number: 541-387-9850

E-mail address: barbara.c.young@embarq.com

Filing instructions: Please file reports under Docket No. UM 1426. File reports
electronically via the PUC Filing Center; see the PUC website for instructions. Also send
one original and 2 hard copies to the PUC Filing Center. If selected portions of reports,
e.g., network improvement plans, are to receive confidential treatment, those portions
should not be filed electronically. Hard copies of confidential material should be filed in
accordance with confidential designation requirements described in OAR 860-011-0080.
Regular delivery methods may be used to send all hard copy documents; overnight or
express delivery is not necessary. Please do not send copies of advertising that does not
specifically contain advertising for Basic Service or Low Income Programs. Send
documents to the Filing Center using one of the two following addresses, depending on
the delivery carrier used:

For US mail: Public Utility Commission of Oregon
- Attn: Filing Center
PO Box 2148
Salem, OR 97308-2148

For other carriers: ~ Public Utility Commission of Oregon
Attn: Filing Center
550 Capitol St. NE #215
Salem, OR 97308-2148




DOCKET NO. UM 1426

2009 Annual Recertification Reports for ETCs in Oregon
Docket No. UM 1426
Report Formats to Satisfy Requirements of Qrder No. 06-292 for 2009

Report #1 Supported Services Offerings
1.1. Basic Local Usage Service Offerings — All ETCs
1.2. Comparable Local Usage Plan — CETCs only
1.3. Supported Services Not Provided — CETCs only
1.4. Equal Access Acknowledgement - CETCs only

Report #2 Unfulfilled Service Requests
2.1. Unfulfilled Service Requests/Held Orders — Al ETCs
2.2. Service Request Processing — CETCs only

Report #3 FEvidence of Advertising for Basic Supported Services - Al ETCs

Report #4 Low-income Services - AIl ETCs
4.1. Number of Lifeline Customers
4.2. Advertising of Low-income Program Service Offerings

- Report #5 Outage Report — All ETCs

Report #6 Trouble Report — Al ETCs

Report #7 Network Improvement Plan — CETCs only

Report #8 Special Commitments/Requirements — CETCs only

Report #9 Certifications — All ETCs
9.1. IAS or ICLS Certification Copy — All ETCs Receiving IAS or ICLS
9.2. Certification of Use of Universal Service Funds — All ETCs Receiving
Traditional High-Cost Support (HCL, LSS)
9.3. Certification of Emergency Functionality and Compliance with Service
Quality/Consumer Protection Measures — All ETCs
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Report #1 — Supported Services Offerings

1.1. Basic Local Usage Service Offerings — All ETCs

Choose either A. or B. below, as applicable:

A. X Basic local usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:
1. Residence:
United Telephone Company of the Northwest d/b/a Embarq, PUC OR 3,
Schedule AE-1, Sheet 3.1 and Sheets 4-5.3

2. Business:
United Telephone Company of the Northwest d/b/a Embarg, PUC OR 3,
Schedule AE-1, Sheet 3 and Sheets 4-5.3

B. __ Basic local usage service offerings are not filed under tariff with the Oregon PUC.
Submit the following information for each basic service offering that includes
local usage allowances (unlimited or limited): 1) plan’s name, 2) advertised
public description, 3) number of local minutes included, 4) calling area included,
and 5) rates and charges. Include basic offerings for both residence and business
services.

1.2. Comparable 1L.ocal Usage Plan — CETCs only

The carrier certifies that it offers at least one basic local usage plan that is comparable to
those offered by the ILECs in its designated service area:  yes no

Identify which of the plans in 1.1.B above are “comparable” to the ILEC local usage
offerings, and explain the basis for the comparability.

1.3. Supported Services Not Provided — CETCs only

Identify any supported services that were not available at designation, but were to be
provided as a condition of ETC designation (e.g., toll restriction for qualifying low-

income consumers, E911):
Are these services provided currently? yes no
If no, explain why not:

1.4. Equal Access Acknowledgement — CETCs only

The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC in an area: vyes no
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Report #2 — Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders — All ETCs

Choose either A. or B. below, as applicable:

A. X Service quality reports for “primary held orders over 30 days” were filed with the
Oregon PUC for calendar year 2008. No additional submission is required for
recertification purposes.

B. ___ Service quality reports for “primary held orders over 30 days” were not filed with
the Oregon PUC for calendar year 2008. In this case, choose one of the following
alternatives for reporting;

1. The number of customer requests for supported services that were not
fulfilled during calendar year 2008:
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service.

2. The number of “primary held orders over 30 days” (as defined in
Section 860-034-0390 of the Oregon Commission rules) for calendar
year 2008:
If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2. Service Request Processing - CETCs only

Submit a description of how the carrier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section 54.202(a)(1)(i).
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Report #3 — Evidence of Advertising for Basic Supported Services
(excluding low-income/lifeline) — All ETCs

Describe how basic supported services were advertised during calendar year 2008
throughout the designated service area. List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actual advertisements, noting
dates, specific distribution methods, and target geographical populations, sufficient to
demonstrate that basic supported services and rates were advertised throughout the
designated service area in 2008.

RESPONSE

The GENERAL INFORMATION pages of all Embarq local telephone directories contain
a description of Embarq’s advertising for Basic Support Services. The heading in the
directory is “Universal Service.” See Attachment Report 3, Pages 1-2.

In addition, Embarq advertised basic supported services with an annual public service
announcement ad in local newspapers. The public service announcement was published
in the Hood River News, The Dalles Chronicle, Medford Mail Tribune, Upper Rogue
Independent, Newport Newsguard, Newport News Times, Tillamook Headlight Herald
and the Sheridan Sun. See Attachment Report 3, Page 3.
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- Customer Care -
" Correspondence Address: ' internet Address: S Paymént Address:
EMBARQ-ACS : embarg.com ‘ EI\dBARB% ,
P.0O. Box 7086 - t P.O. Box.660068 - -
London, KY 40742 _ o . i Dallas, TX 75266-0068
EMIBARQ. Customer Care Call Centers
Residential /Residencial Customers.. et g e 1-800-877:1195
Residential Repair...................... seamtiramsenme emeasnersasassemens - 1) 8T
" Business Customers (Sales, Service & Repair) ' arsrnnnnnens 1-800-786-6272
Oreﬁon Relay Service For TTY USEIS® vuvvnvon.ossoismoinsen Fret et 71 L OF 1-800-785.2000
Washington Relay Service for TTY Userst......ooesmmivneecerenennns 71Y or (TTY) 1-800-833-6388 or (Voice) 1-800-833.6384
¥TTY Users: Please use this TTY number to connect you with EMBARQ af one of the above numbers. -
— ~ Consumer Affairs :
-+ . Unresoived Problems: T you still need help after calling one of our EMBARQ Customer Care Centers, please call:

Special Consumer Representative ..., .. v resss s neseeens e s 1-800-877-3845

Directory Assistance -

o
H

Dial 411 for Local and National Directory Assistance: - . . SRR _ _
Telephone numbérs for anywhere in the United States can be obtained by dialing 411. A maximum of two numbers
Inay be requested-on each call. This includes numbers within your area code, outside your area code, and toll-free

numbexs. Appropriate charges will apply to each of these calls,
. TTY Users with Hearing or Speech IO0PRIIMEnt.cevvrerrsenr oo AR 1-800-855-1155

‘ Annoyance Calls
EMBARQ) neither condones nor-tolerates obscene, harassing, malicious, threatening or abusive calls {(“annoyance
calls”). If you reccive such a call, hang up immediately. If these calls persist, contact the EMBARQ Annoyance Call
Center at 1-877-451-1980 for assistance. If you receive any type of threat, immediately report it to your local law -
enforcement agency. “Annoyance calls, including false reports such as bomb threats, are unlawful. Persons making
annoyance calls are subject to termination of EMBARQ services, criminal prosecution and civil dction, - :

— . _ Universal Service'
EMBARQ offers the following Universal Services within its exchanges:

* ® Voice Grade Access to the public switched network
- ®*Local Usage =~ = . Co L
* Touch Tone . : .
* Access to Emergency, Operator, Interexchange, and Directory Assistance Services
» Toll Blocking for qualifying low-income customers T

-~

Rates for these Universal Services vary, depeilding on whether your service is residential or busﬁ-xess,' which ‘geographic
area your account is in, whether you have Extended Area Service, as well as avariety of other fictors, Cal} your
EMBARQ Customer Care Call Center for further detals, : .. | - . oo o R

X2009
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Important Notice to EMBARQ™ Customers

The Oregon Public Utility Commission designated EMBARQ
as an Eligible Telecommunications Carrier, or ETC, within its
service area for universal service purposes. The goal of wniversal
service is to provide all Oregon citizens access to essential
telecommunications service at reasonable rates to high-cost roral
areas and to low-income customers.

EMBARQ provides single-party residential and business
services at rates from $7.07 to $13.43 per month for residential
customers and from $13.35 to $24.00 per month for business
customers, This includes access to long-distance carriers,
emergency services, operator services, directory assistance and
toll blocking. Use of these services may result in added charges,
Specific rates for your areas will be provided upon request.

EMBARQ offers Lifeline and Link-Up service to qualified
customers who meet certain eligibility requirements established
by the Oregon Public Utility Commission, Lifeline service
includes a monthly discount of up to $13.50 for basic phone
charges. Also available to Lifeline customers is Link-Up, which
provides a 50% (up to $30.00} discount on the installation charges
for new service, In addition, EMBARQ can provide Lifeline
customers with free toll blocking to help them control long-
distance charges,

EMBARQ also offers low-cost Lifeline service to residents of
federally-recognized tribal lands. Tribal residents who qualify for
the discounts can receive their basic telephone service for as low
as $1.00 per month and are eligible for Link-Up discounts of up to
$100.00. If you have questions regarding the Lifeline/Link-Up
programs, please call EMBARC at 1-800-877-1125 or visit
www.embarg.com.

Important Information About Digital TV
Beginning Febraary 17, 2009, full-power analog broadcasting

will end. As a result, analog-only televisions may be unable to

display full-power broadcast programming unless the viewer takes
action, such as using a converter box,

For more information, visit
www.DTV gov. For converter box
program information, visit
www.dtv.2009.gov or call the National $
Telecommunications & Information

Admiristration (NTIA) at - .
1-888-DTV-2009. EMBARG
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Report #4 — Low-income Services — All ETCs

4.1. Number of Lifeline Customers — All ETCs

'The total number of customers receiving Lifeline discounts during the month of
December 2008 in the designated service area: 1,530

CETCs only - also list counts by ILEC service area as follows:

ILEC Svc Area No. of Lifeline customers

4.2. Advertising of Low-Income Program Service Offerings — All ETCs

Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP
service offerings that were run during calendar year 2008, noting media (newspaper
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and
geographic coverage area.

RESPONSE

The GENERAL INFORMATION pages of all Embarq local telephone directories contain
a description of Lifeline, Link-up, and OTAP service offerings. See Attachment Report
4.2, Pages 1-3.

Embarq provided a LifeLine/Link-up brochure to the following agencies in Oregon. See

Attachment Report 4.2, Pages 4-6

* Oregon DHS District Offices (District 1, 3, 4, 8, 9)

* Oregon Department Human Services Offices (Rogue Valley Council of Governments,
Medford Senior Services Offices, Tillamook Aging Northwest Senior and Disability
Services, Mid Columbia COG, The Dalles SPD)

»  Tribal Offices for The Grande and Siletz Tribes.

Embarq advertised Lifeline, Link-up and OTPA in an annual public service
announcement ad in local newspapers. The public service announcement was
published in the Hood River News, The Dalles Chronicle, Medford Mail Tribune, Upper

Rogue Independent, Lincoln City/Newsguard, Newport News Times, Tillamook
Headlight Herald and the Sheridan Sun. Refer to Attachment Report 4.2, Page 7-13.
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REPORT #4 Continued

4.2 Continued

Embarq sent a bill message in customer’s bill in August of 2008 stating the following:

Oregon Telephone Assistance Program and Link-Up America Program

The Oregon Telephone Assistance Program (OTAP) makes it possible for Oregonians whose
income is at or below the current federal poverty level and are on a state public assistance
program to receive a reduction in their monthly bill for local residential telephone service. Eligible
customers receive a reduction in their monthly phone bill for as long as they qualify.

EMBARQ offers Lifeline and Link-Up services to qualified customers who meet certain eligibility
requirements established by the Oregon Public Utility Commission. Lifeline service includes a
monthly discount of up to $13.50 for basic phone charges. Also available to Lifeline customers is
the Link-Up America Program, which provides a 50 percent discount (up to $30) on the
installation charges for new service. In addition, EMBARQ can provide Lifeline customers with
free toll blocking to help them control long-distance charges.

Individuals who meet the income guidelines and currently have an open file with any one of the
following low-income, public assistance programs also qualify for OTAP or Link-Up America:
Food Stamps, Welfare Medical ID Card, Oregon Health Plan, Supplemental Security Income and
Low-Income Energy Assistance Program (LIEAP) EMBARQ also offers low-cost Lifeline service to
residents of federally-recognized tribal lands. Tribal residents who qualify for the discounts can
receive their basic telephone service for as low as $1 per month and are eligible for Link-Up
discounts of up to $100. Tribal Lifeline recipients must contact EMBARQ directly to submit Link-
up applications.

If you have questions regarding the Lifeline/Link-Up programs, please call EMBARQ at 800-877-
1125 or visit embarq.com. To obtain an application for OTAP, Lifeline and/or Link-Up America,
or for more information about the Residential Service Protection Fund (RSPF) Programs, please
contact the RSPF staff toll free at 800-848-4442 in Salem; TTY users call 800-648-3458; or write
to:

Public Utility Commission of Oregon, RSPF, P.O. Box 2148, Salem, OR 97308-2148.

After February 17, 2009, a television receiver with only an analog broadcast tuner will require a
converter box to receive over-the- air broadcasts with an antenna because of the nation's
transition to digital broadcasting. Analog-only TVs should continue to work as before with cable
and satellite TV services, gaming consoles, VCRs, DVD players and similar products. Information
about the DTV transition is available from www.DTV.gov or Embarq at 1-800-788-3500 (OH
customers call 1-800-407-5411; PA customers call 1-800-829-80009) or at www.embarg.com and
from www.dtv2009.gov or 1-888-DTV-2009 for information about subsidized coupons for
digital-to-analog converter boxes. :
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L
- Customer Care ,
‘ GOrresgondence Address: ' Internet Address: - ° Payment Address:
MBARQ-ACS . : embarg.com - EMBARQ
P.O. Box 7086 t P.O. Box 660068 .-
London, KY 40742 _ o : Dallas, TX 75266-0068
EMBARQ Customer Care ca'l‘["‘cente;s
Resideritial/Residencial Customers.i........... . e e 1 800-877-1125
Residential REPAT.osmtcttcrreerecerrorissasee s seesosones . : -.1-800-788-36G0
" .Business Customers {Sales, Service & Repair).... y .. 1-800-786-6272
Ozﬁon Relay Service for TTY Users* ................ ST S— Cene w711 or 1-800-785-2000
Waskington Relay Service for TTY USErs®...oerececeonrionnee s, 711 or (TTY) 1-800-833-6388 or (Voice) 1-800-883-6384
*TTY Users: Please use this TTY number to connect you with EMBARQ at one of the above numbers, -

: — Consumer Affairs
Unresolved Problems; 1r you still need help after cafling one of our EMBARQ Customer Care Centers, please call:
Spedial Consumer Representative .........oooo S deemr st b st neenes ......1-800-877-3345

Directory Assistance -

rov N

T
v

Dial 411 for Local and National Directory Assistance: R » ' _ _
Telephone numbers for anywhere in the United States can be obtained by dialing 411, A maximum of two numbers
Inay be requested on each all. This includes numbers within your area code, outside your area code, and ‘toll-frec

numbers. Appropriate charges will apply to each of these calls.

. TTY Users with Hearing or Speech Impairment.....u.....ece... e s 1-800-855-1 155

Annovaliée Callé

EMBARQ neither condones nor tolerates obscene, harassing, malicigus, threateriing or abusive calis {“annoyance .
calls”).. H you receive such a call, hang up immediately. If these calls persist, contact the EMBARQ Annoyance Call
Center at 1-877-451-1980 for assistance. If you receive any type of threat, immediately report it to your local law -~ -
enforcement agency, "Annoyance calls, including false reports such as borb threats, are unlawful. Persons making '
annoyance calls are subject to termination of EMBARQ) services, criminal prosecution and civil action, - . L

_ Universal Service: - _
EMBARQ offers the following Universal Services within its exchanges: o ' _ o o

- ® Vpice Grade Access to the public switched network
- *Local Usage =~ o T

* Touch Tone . . - _
* Access to Emergency, Operator, Interexchange, and Directory Assistance Services
* Toll Blocking for qualifying low-income customers ST

Rates for these Universal Sérviccs‘ vary, depelnding on whether your service is residential or business, which ‘geographic
area your account is in, whether you have Extended Area Service, as well as-a variety of other fictors, Call your
EMBARQ Customer Care Call Center for fusther details, : . - R




- you a written disconrigction notice. atleast § business days-prior

which'provides réduced phone bills -fofqualiﬁed low—'i.n;:ome.

‘customers. The Link-Up America program also provides financial - -

- - help with t'e'leﬁhon_e_ service installation charges for qualified .
persons. Additienal financial assistanice is available forqualifying

Jow-income customers who reside on federally-recognized Indian- .-

_reservations. . - - . . .
Disconnection of Services - . = | .- T L
_ Payment for.your telephone bill heeds to be receivéd by the
-due date on your billing staterhent, If it is not received by that
duedate, it Is considered delinquent. Before your lacal service ~ -
. provider-can disconnect your service, the compary must mail

" to:the disconnegtion. f you or d member of your famiily hasa -

. you.rhay obtain'a medical certificatefromyour doctor of other- ~

: -~ medical proféssional that provides your health.care. Amedical” .

- certificate will preévent immedlate disconnection of your service -

bnll IR
- Resolving Disputes

“. - Shouild you have an unresolved issue, you should ¢all-your local .-
. -service provider and ask o escalate to the mattef a supervisor -
.. .or mariager. ifithe issue is.still unresolved, ask to be connetted -
.. ‘to'the'Consumer Affairs group. If the-coripanyis stifl unable to. -
- resplye:thie fssu; you may contact the Washington Utilitiesand -
" “Transportation Gommisgion; Chandler-Plaza; 1300'S; Evergreen . -

 Park Diive W, Olympia, Washington, 98504, 1-800°562:6150: .
1 Avoice).or 1:800-416-5289 (T TY) forassistance.”. - L

. Lifefiiié and Link-Up Programs ~
-+ ~Tribal Lifeline-and Link-Up - B S e e
“If'you are a residenit living on a federally recognized Tribal = R

 reservation, you will pay a reduced rate for basic local service. You o
-are eligible for Tribal Lifelihe and Link-Up services if you receive -

. @ssfstanice fror orié of thefollowing programs, Bureai: of Indiart ™
. Affdirs Geneéral Assistance, Tribally Administered Temporary

| Assistance for Neady Families (TANF), Head Start; School Lunch’

. Program, Medicald, Food:5tamps, Supplemental Security Income
(SSl), Federal Public Housing Assistance; Income at orBelow

135% of the Federally Recognized Poverty Guidelines. To apply,
‘you must have established telephone service, Call EMBARQ and
advise the yepreseitative that you are applying for Tribal Lifetine
* service, An application'will be mailed to you certifying thatyou.

' reside'ona Fedérally-Recognized Tiibal reservation, Once you

have completed the application, return it to the address on the -
bottom of the application. Credits will be applied to your focal:
telephone bill. Co ' ST
Oregon. " ' C o S
‘Lifeline is a government program that offers qualified peoplea . -
discount on their monthiy local telephane bill. in Oregon, the ’

UM 1426 :
UTNW 2009 .

. general information
| e -program Is kr-mown .as the ofég;aﬁ Tele;)hone-A;sistance Program

"in any of the following programs, Food Stamps, Supplemental

 Link-Up helps households pay the residéntial service connection
- charges for telephone service, You will receive a 50% waiver of
" Link-Up Installation charges. Monthly charges for tofl blocking -
" il be waived for those customers requesting or required to have
, _ . it on their accourit: if you qualify for Lifeline, you qualify for Link- -
 serious heaith problem and your telephione service Is threaténed,. - ' : : o -

- and will allow you td setup a payment plan to pay any overdue B

pag

(QTAP), Qualified persons will pay a reduced rate per month for
basic local service. You are eligible for Lifeline if you participate

Security Income (S, Temporary Assistance to Neédy Families
(TANF} or certain medical programs such as Medicaid. To apply,

you must call the Telephone Assistance Program at the Oregon
Public Utility Cormission at 1-800-848-4442.

Up. -

on‘exléw_




Jouvaws

dp-yury

p oug)afr]

- weadoag
20UR)SISSY
auoydaag,

u0331(0)

801,
*301A195 suoydaja)
Ysrqesa o) STT1-LL8-008"F
e DYV N [Fe0 “SuNeir]
101 J[qU3H J1 'RSYE-BF0-008-1
ALL 20 Z4tp-2p8-008-1 weidoug
aoueisIssy euordagay, uedarg
ayy J[eo ‘ompagry o5 Ajdde o1,

600C-ALA-888-T
10 VLLN 941 [ID2 10 A03°600¢ P MMM
1S UonrLtofut wni3oad X0q 431434400

L0, AOT AL AR 11514 ‘uoypuLIofil).

240U A0 X0q L21124%00 ¥ Suisn

SP YONS UOYID S3Y01 SOMIIA 9Y] SS2]UN
Supunupi8oad 1sv0p004q domod-ynf (opdstp
o1 a1qount aq Ko SUCISING]SE Kfuo-Sojoun
‘nsas v §Y pua M Sunspoppo.q Jopouy
aaood-1nf ‘6007 ‘LT 4vniqad Supnndag
AL JDHASIT TGy HOTONLIGTUT JUDHOAHI]

"2unsgry se Arqrsie yo yooxd
awes 21 pue ssaooxd noneordde swes
Y3 Moffof 114 no& ‘dn-ury oy Aidde o1,

sdyyur 103 Adde T op ey

‘oureu § Jueardde dp)-ury o
U7 POUSII(EIS2 9 ISTUE 92VATI8S auoydaya], +
"oIIA SPISUL JO UCHEIRISUL 31}
01 A1dde jou seop JunodsIp dry-Jury UL 4
*ATUO DOUIPISSL
Jo soerd opdrounid ety 1e proyasnoy 1ad
aul] auoydayal [enuepIsal SIt0 IO NPT +
“UoTRIo]
MU B 0] 201AI0S Funsixo Suraom
30 9o1ares auoyd mou Funeanoe 103
saSreyo ) 0] pasn aq A[uo ues dn)-NUIT +

osuonasax d-qury Aae 219 2y

"dn-qury
1oy Agrenb nok ‘sureyry Jof Ayenb nok Iy

C - PIquIP WIE T JE Moy J 0P MOF

6002 MNLN
gzZrl N
4 afed - z'p poday



6002 MNLN -
9Z%L AN
g afied - z'¢ oday

.

{ap1s 2542494 1O paNURUO])

“sjusweIsuL A[gyuow oo ut pred

2q KLeur $oS1BYD YONISUTO ITAYIS AU JO
oouereq Sumurewar oy Y, 'sofIRys TOROUUOD
S0TAISS [BRUSPISAI AN JO 0505 FAT0II ATuo
[[14 004 “Jeak © Uil SI0UL IO 901M] 9OTAIAS
M3U dn 198 no& J "Tead B UNItM 9ITATAS A2U

- dn 195 no& owm) IsatF oy seBaeyd Hone|EISH
dn-urT JO 19A1EM 3506 B SAIIDI [EM TBOX

dn-yury Suisn Aq aAes ¥ {4 TIOW MOY]

*UIOT oA apTSUl SULm

J0 1809 911 19A00 10U §90p d)-JUE Ing *awwoy
InoA Ul 951AI08 [eso] Sur[reIsur Jo 3500 a1

Jo awos sked uresSoad sty “esiates suoydsrs)
30J S88reyD UOI0AUROD JDTAISS [BUUSPISSY

om Aed sproyasnoy sdray dNy-qury

-sjuaurannber Lnq1dne

joow Jo5U0] OU NOA UM IO PIATI0AI 10U

st Anp1qr8iye Jo Jooxd Jr penunuooSIP 3q A
sjgeusg "AJ[eotporiad pamotaax st ANIQI3NH
SRy

AUIPJT AV 6} INUNUOD T Op MOH

“uwroy uoneoydde

KIessacou o1 1M 00A optaoxd s ASyT,
“(Tyy-8p8-008-1) UOSSILITO)) A11[) A[qnd
woSai0) o 1 werdory soue)sissy suoydoral
a1y J1es Jsnur noA “auregry Jof Ajdde o1,

Lounpayiy Joy Lidde 1 op mog

“surets § Juestjdde sureIry oyl

UL POYSTGEISS g ISTU FITATSS SUOYdata], ¢
gnelich]

aUTaIr] JoJ o1qISIa §1 9 Suo ATUo Ing |

*asnot] oyl Ul ssuy] S[dQnuE 9ABY ABUI 0K +
“SuIfayIry 103 S[qIEMe

ST 00Uap1sal Jo soeyd Aremmud ok A[uQ +

JSTUOLILYSI IRy Aue 3191 21y

92ULISISSY SUISNOY] JTqn [21opad ¢
(ANV1) soymed
ApasN 01 soumssissy Amiodiag, +

(dvarD weisoxg
SOURISISSY ASISUH UICOU[-MOT +
(1SS) suroouy Aymoeg [erusursiddng ¢

PIe) (11 [BOIPSIA] STBJIOM, ¢
sdwimg poog +

ssmerford
Surmor[o] M Jo Aue ui sjedronred
TOA J1 QuIfe)IT 103 S[qISNS 218 NO X

9191813 W, JE sou] T 0P MOF]

"SOIMIER} SWij[Eo pUE S0URISIP

Zuoy se yons ‘soo1azes suoydera) 190
[Te Jo soud [[n] o) SE [[9/4 s¢ ‘s29) pue
saxe] ofqeordde Aed jsnut nox ‘sedreys
ouoyd o1seq 10J 0$'C1$ 07 dn JO JUNOISIP
ATyyuous g aaeser T[ia suosiad patpend)
&g suoyd Lur 0 2AVS T LD YINUI MOTY

dVLO0)

nre1Z0Ig 2ouBlSISSY
suoydera ], ucforq) a1y s
wnouy st ueld OV N
oy, "Lxrrenb 01 sourjepms
umo §)1 SBY 9J8IS goeq
"I §

suoydefe) [ea0] AJUuonI By
Iro) uo Junossip e sjdoad pamginb Eo.ﬂo
e1)) tneadord Juetniioa0d € ST JUIBIr ]

dpy-yury  augafiy
- mexdox]
adue)sISSY auoydara], uosaxQ




LOoHvan3

6O0C-ALA

-§88-1 10 VLLN 94t [0 0 FOT GO Gp Mt

SIS ‘uoppwdofur woi8oad X0q Lal13aN0D 10
‘AOTATET MOUR JISIA UORDULIGNN 21008 10

YOG ADLPAUOD

D S11sn 50 yons ORI STYPY JINNA DYl SSIUN

SuiunnpaSo.d 1sp0pposg samod-pnf Kordsip

o1 apgoun 2q Ko suoisiaza) duo-Somoup

nnsat v sy pua jam Sunsvapvotq Soppun
tamod-imy ‘sopz £ T ioniqa] Sunandag

‘SEYT-LL8-D08L [182 “AVEM Pue
JVLO IOqe UOHTULIONu] 10

dp-jyury
¥y aupafry
vqrif

- WRIS0IJ
AOUBJSISSY
auoydajagy,

u033UIYSBAA
3 U03d31()

s "sureyry se Amqisa yo
Jooxd oures s pue sseooxd woneondde sures
a4y soT1oj [T nok ‘dn-ury xof Aldde of,

idn-sury xoy &dde | op moH

*UOTIR20] A1 B 0} 901AI2S Suysixo

Suraow 1o 901395 auoyd mouw Supeanoe

103 sagreyo oy} 10f pesn aq Aue wes dpy-qur
Jsuonuysad di-qury Lue axap aay

“dn-ury
Joj Ajyrenb nok ‘aurpayry rof Ajenb nok Jy

$31q1813 we | g1 mouy | op MO

‘goTIRD

HONIFUNOI IJTAIIS [ENUSPIST JOJ 1P OETS

2 0) dn oAT9921 [[14 nOK “ToNEAIASAX Paziudoosl
-K|[erapay e U0 SUIA JUSPISOX B 218 N0A JT

sdny-ury Suisn £g saes I [jIm yonw MOF[

*JUIOY] JNOA SPISTT SULITAM JO 1500 1) 12402 10U
saop dn-Jur inq ‘SO IMOA U1 931AI0S [E00]
Sumressur Jo 1500 oy Jo awos s{ed wexdord sy,

"30TAJeS SuoTdale) 10 $98IBUD UONOSUL0D 93IAIS

renuaprsal o1 Aed sproyssnoy sdieg d1-qury

-nogeondde syt Jo wronoq 9 UC

SSAIPPE 317 O} I [TELT PUE {2INUYDOK] ST SPISTI)
wonestdde om ajerduos ‘requint suoyda[al mou
INoA 2A19991 noA 22u() werford ouneyry jequy,
a1 a0y SwArdde 2q s nok jeip sanevesexdor
QU] ISIAPR I5BI[J "I0IAIIS USIQeIsa

01 SZ11-£L8-008-T 18 DAV EING [Ted oseard
‘aotaTas ouofdoral oarYy ApBaI[R JOU Op NOA J]

‘UONIRAIDSST
Tequ, pezrugoaaI-A[[2IapaJ B UC SpIs

104 yeu) urdnTao ‘amyaorq sty aprsur pyund
uoneayrdde o) o [y o padse aq 4 oA
*syIjaUaq sujagr requy, 103 SurArdde are nok )y
iArdde 1 op mog

‘JOWIO]STLY SUIOJ]-UOU
£ 0] S[qe[reAR 20108 Aue sseyoand fewr no g

£SU0BOLYSIX SR Aue 2107 Ay

6002 MNLN
9Z¥L N
g obed - Z' Hoday

sauT[apIng AMeA0 PRZWAoIYY
-AITeIapa] AUk JO % CET MOJed 10 1Y S1aoou] +
{davarn
aueisssy AFIoug WO SWOSU[-MO] 4
Q0UeISISSy SuIsnoy] oqnd [RIOpa ¢
(ISS) swoou] £junoag jeiuswsddng
sdimeig poo,J ¢
Presipajy ¢
(STestI 221
J0J 9[qidre) wesdorg goun joOYoS [RUCHEN ¢
(21q1812 SwoouT) SUreISol] RIS PRl ¢
{INV.L) SorIuey Apaap] 10J 20UBISISSY
Arerodray, poInSUNUPV-A[eqi], +
QOURISISEY .—.muudu,m.u SIEITY ueipu] ..ﬁo H_.Mu..a._.m +»
-surexSord
FUIMOCTIOJ 9 JO SUO THOIY SOUBISISSE 2ATa00Y
10K 3t urosIY [BGILL, JOI 9[qISTe oTe N0 L
91918 Wi J1 Mowq ] Op AOQ

*soreo) Jurfes pue

2oue)stp Suo] S yons ‘seorates suoydepa) Jauylo
[T Jo ooud [InJ o) e [[om S *§33] pue $axe}
arqeondde Led 3snm nox quowur rad g0 1§
Aed T4 1o ‘UonEAXISII [RQILY, PIzIUSod0l
-ATTEIapo] B U0 SUIAY JUIPISAT @ OI8 nok J[

LI duoyd Al wo saeS Y UEd YINUE AOH

(AVIA) WeIZorg eoumsIssy
auordera ], unFuryses

o ‘uoyBuryse m ut ‘pue
{dv.10) weidold 0URSISSY
auoydaray, uodarQ ay) se
umotwy STt ‘uodarp uy *AzienD g
0} seup2pind Ao Si1 sey r@

aye1s oy Trq suotdays ﬂmuoﬁ
AJHuonr ja uo Junoosip € sdoad ﬁuwamnw
s197J0 181 uEeISold JusuInIaA0S B ST SUNEIT |

dn-yury ¥ sunafry pqreyg
~ WEIZ0XJ ue)SISSY uoydajay,
u0)urysesm ¥ uosdI0



40 & isanba usysifey 0} (Zepz uotsys

W05 Aeg codag )
o0t o e U

9 Bz pue A

Ava .u.on_ma

Siang nepg

= *ure opioL

‘2T'q1L iSnBmy

08-20-2008

Arigry
‘urd gg:
£ I¥ag puw 53

U8y peay Bymumiog

6% Z og pue

Paceld aq 0y 40 .
73 "1499-592) AvaoL T1vo YIS

Aoy openg

opejy,
wrd 0g:g - ‘urd 00:p

‘926121 snBy
: 003701,

00 HaLigg
IS NOA ayy

TiEam ONIAM. U

199466 (1p5)
uIo37 | sry g0ayy MS 095

) oLy magg e

ISLT-$97 (1%5)
on 4q sugdieps Bunbel IN S )6

#licy [esuny Letiiagey

Ay

f

sofreys
‘venedsu anof 401

AW I12 Waopied Aeuos.iad BAA »
12 59423 YIAIN suo parctano;

T ———

51 Uorreuays #
C@Vﬁhc DZ »

Ev.ouuﬁmg:ox..om.

SMON

..,__raw_t g0 ‘1I0dMEN ‘S -
W

Fimipam, at__:gg—aa_s
R (57
S9416 40 ‘woduay

BT AN ¢og
D rpma ;)

ik

«WoltoZinf 1N g Sgry, -

A
b
.
.u.ﬂ_...q....u.....“..w.
Besiarataid
P

40°61'L uan)n Asupoy
201 Buayg o wetng
L0FE°L voupy -y tyop
40T opmiguy gy s |
LOFL ueynpyy Mag
B.u.h_.eucaoz Pirweg
AT L apuwin — Yoy

?ﬁb tnf Adiny

LT Y

AR RN [ BRI

Report 4.2 - page 7

UM 1426
UTNW 2009

o siasser | [ sewawrs
Duvana e Qﬁ%ﬁ:ﬁmﬂmﬁ Yodmay , 15 ot an sg;
- vonwioyn; 5 muaaﬁwsaaosa
ﬁ " Iwvoney om gy 0 A e NP
. . WSIA ‘wonemutony migasg .
; [Snpay ¢ i~H0d m
! 1L Jiuony rad 00°14 se hggwﬂ sy Qou.w .
A0T 58 107 2014335 smoydors opseq T 2AT3¥5r ey Nmoostp ogy© » .
208 71enb ogm synapyea, T*4RY, “Spuey reqen En_&azﬁhﬁ.« 5%%?2#&
J0 1UIPISIT 07 074108 SUTRIYT 1500-mo] a0 SR ddvang
S , "wimyo souRIsIp
< YOI TamDg oy dyan o 2ury0019 1107 oy M4 s1otmosny
ST op1aod gy Duvawy “tonppe uy VAL sau a0y
ss3mno UonEreISaT o 1wy Tnoastp (00'0gg o ) goe e Sspraoxd
A Aury 81 Srvmonsns W4T 0 Sqepesn STV ‘s98renn
Juogd aeq 101 0¢eT¢ oy dn 30 3UN0ISIP Kjywouy » soplponr :

. 307A10% Sy o SO 1) amyqny uoBIGm £q | pare AoX ® o pres oy w0y Suy
Pogsngese sjastuanmbay M8 ey 109Uz o SIRIoISNY =SSt ¢ yepy I9PISOOS 9 gy ‘ares
PBITenD 0 2614108 dry.yuey pye ST 210 Dy gy Aernonred 160 pyy Moxrey

18anbar wodn PepIa0d o 1w spam os Y semroymade | Anord S smouy pop Kemgsmy
"$98Ye0 Dappe tm 3msar feny S3014135 2501 10 287y Suropor | Aem on pey Y oym Suofyy,

PHE S0MEISS8% Li010820 'sapaz5 OIS0 ‘5301015 fanagzonry ;533 U9 03 Hopsoios

‘SIDLLIED 89UIID-B00r 01 g5y SSPUISY ST “S1omopsns honk o..”“mwonw o Pl ood

35901509 103 ooy ad S.vmw. 91 SEE1$ woy DB syamrogeny I uwwm uwmu«.m%ms uﬁﬁﬂ:ﬂ

TPHUTPISAL 10 uon zod EVEIS 0 L0 1S w0 sope Sadatag 001 3 e sem geopp auton

¥SIWSNK PUE rennaprsay Ared-o15 s sape gy O¥vewy SEq SU sNUl Fnresr Jafeuy

"SI3Osny B0 M0] 0] pirg seare 18113 o 10 3y syay Buresyu Jo

[E102 1503-13py o S8 S19rUOSENY 18 201y Qcﬂ«&ﬁ.&ﬁ&uﬁ EORN ¢ pue [f24 10 soprm 0sI

TENL9SS2 0) ssa00e saazno U050y e apiaord o) gy MATa 'Yavaq 40 safr 00z Sopnyony
[eSI9AT0N 1o Te0g Y, sasodmd ALY [BS19A 1L 107 221 aogagos Ao ajtur-goy U p1es 98egamy

ST URAIM D15 10 soprrpry STOEOumI0og gy NGB e s e %93 F dadpastem gy o

OAVEINE Porendisap uorsemmuiy A0 MG Uy gy w%w“ﬂw Roo o P

SI3moysngy mOAVEING o PHON JueLIodury Fupem se yons Nﬁ 21 U0 sap3

: -2I5qo HROUDP 3801) 03 Fvonns

. : . S8 Sloalr pry SAeq ssosem g

: , Lo ™ “II3UT0S pajts opy Presay, ey

Iseod
LT P v o THEIRTE w0y




Report 4.2 - page 8

UM 1426
UTNW-2009

yD ell

| August 4.8t 7pm |

- the Nazarene,

‘ Brothers and others. P

- 41) 994.9981

o pecessary.

IGIN DEBT
We can help stop

» Foreclosures
= Credit Calls

s Garnishments .
- Lawsuits

Andrews & Cramer, LLC

' 503-965-6173
Pacific City

34900 Booten Rd. .
!pmg peap!e Ii[e tanlwptq under the’ bankmptq wde

ERBER

& SERVICE
CENTERS

PLIGNMENT  SHOCKS I

R -, 70N
. TmstonMAﬂ(iN |
% T vomanwal |
S HOl.lSTlC HEALTH,
PSYCHIC & CRAFTS FA!R
Pracrivioners 4 Producrs 4 Reidéns ¢ Cnysmls
< Caafrs ¢ Ssmmns ¢
SA'I'., August 2, 10-7 < SUN., AugusT 7, 93 .

-, Inside YA(:IlATs Comnmons % Yachars, Oniqoﬂ )

ﬁ Donation ncludes Borh Days & Seminaes Childuen 12 & Unden Faie
‘ 541 547.4664 ¢ www.chucklingeherubs.con
'- . & Pn:_samd by,Cliucklmq' Clierubs Splmm.\l Minismy ¢

this coupon) axp.8/6/08
: ilter service
Includmg a .

[mmt mspectlon
off of all ﬂmds

-:1 . (541)_ _

HVAL SERVICES f
fith.

3 11am&6 m

n Evangelist in the

s ari recording aitist

mmy has toured with -

(641) 992-0326
St. » Lincoln City A

- Impartant Irgformatmn Abaut Digital

. Telecommunications & Information -

Imporfant Notice to EMBARQ™ Customers

The Oregzon Public Utility Comimission des;gnated EMBARQ
as an Ehgxhle Telecommunications Carrier, or ETC, within its
service area for universal service ptrposes. The goal of aniversal
- service is to provide all Oregon citizens access to essential
telecormunications service at reasonable rates to high-cost rural
areas and to low-income customers. .

. EMBARQ provides single-party residential and bus:ness ,
sempes_at rates from $7.07 to $13.43 per month: for residential
customers-and from $13.35 to $24.00 per month for business
customers This mcludes access to leng-distance carriers, '
emergency services, operator services, directory assistance and
toll blocking. Use of these services may resalt in added charges

. Specific rates for your areas will be provided upon Tequest, .

‘EMBARQ offers Lifeline and Link-Up service to qualified

' custoitiers-who meet certain eligibility. requirements established

by the Oregon Public Utility Commission, Lifeline service
mc]udes a monthly discount of up to $13.50 for basic phone
charges Also available to Lifeline customers is Link-Up, which-
pmwdes a 50% (up to $30.00) discount on the installation charges ¢
. for riew service, In addition, EMBARGQ can provide Lifeline
customers with free toll b'fcckmg fo help thﬂm controi long- .

" distande charges.

EMBARGQ also offers Tow-cost foelme service to resacients of
federally- recogized tribat lands, Tribal residents who qualify for
" the discounts cari receive their basic teléphone setvice for as low
- a5 $1.00 per month and dre eligible for Link-Up discotmts of up to
$100.00. If you have questions regarding the foelmell..mk-Up
programs, please call EMBARQ at 1—800 877-1125or wsit

- WwWWL embarq corn.

1l TV, -
Begmmng February 17, 2009, iuil~power analog broadcasnng

. -will end. As 2 result, analog-only telévisions may be unable o

dlsplay full-power broadcast programiming unless the Wewer takes
action, such as using & converter box. -
For more information, visit ]
www.DTV.gav, For converler box
program information, visit .
www.ditv.2009.g0v or call the Natioual

Administration (NTIA) at
1-888-DTV-2009.

7/%&/03%

in a ,EMBARG:‘\;'
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ALE doouiey

,ghsh which is

{A’ah a state stan-

dsure is ot expected:
rﬁome Southern Oregon
A distriets, such as Ash-
| Eagle Point and Medford,
fiere ELL classes ‘already are
presented in English, with lim- .
ited, if any, support in the stu-
dent’s native language. .

ELL teachers often- don’t
know their students’ native
language because they work
with children who speak mul-
tipte languages, said Julie York,
Medford schools student ser-
mces director. )

“ Ashland schools Supermten—
dent Juli-Di Chiro said even -
though’ thé measure is not
expected to affect her school
distriet, -“it is very bad- ‘policy .

to mandate instruetional pro- - |8

grams via the l_mt1at1ve pro-
cess.”__ o
“School dlstncts need the’

f!exlblhty to Tespond to their |

English-language learners with

a.variety of approaches and’ -

strategies,” Di Chiro said.
Schools are already mandat-
ed byilie state to bring children
to profielency in English using
. reséarch-based methods. The
state expeets students with no
English skills to exit the ELL
program in five years, though
there are no penalties associ-
ated with a longer stay in thé -
DI'OEI’ :
Allen said the measure s text
suggests that any support, even,
a brief phrase, in the student's
native language - outside the
oné-fo-two-year window would -

msultants, PC
Care Cenler

:0 hoon
4t Road, Medfét‘-d

live a heér-t—he_althy,_ ,

CA25403-D8/17E

1-888-DTV-2009.

Important Notlce to EMZBARQTM Customers
 The Oregon Public Utility Commission des1guated EMBARQ

 2s an Eligible Telecommunications Carrier, or ETC, within its

service arez for universal service purposes. The goal of umversai
service is to provide all Oregon citizens acdess to essential. -

" telecommunications service at reasonable rates to high-cost rural_
_areas and to low-mcome customers. . -

- EMBARQ provides single-party res1denha1 and busmess
services at rates from $7.07 to $13.43 per month for residential
customcrs and from $13.35 to $24.00 per-month for business
customers. This includes access to iong-dlstance carriers,

| “emergency services, opbrator services,, dnectory assistance and
| tofl blocking, Use of these services may result in added charges.” - |
* Specific rates for your areas will be provided upon request.

"EMBARQ offers Lifeline and Link-Up service to qualified
customers who meet certain eligibility requirements established

" 'by the Oregon Public Utility Commission. Lifeline service - -

includes a monthly discount of up to $13,50 for basic phone
charges, Also available to Lifcline customers is Link-Up, which

;prcmdes A 50% (up t6 $30.00) discount or the mstallauon chargds '

for new service. Tn addition, EMBARQ can provide Lifeline:

 custormiers. with free toll blocking to help them control long—
‘distance charges.
~ EMBARQ also offers low-cost I.lfelme service to rcudents of
federally-recognized tribal lands. Tribal résidents who qualify. for

the discounts can receive their basic tclcphone service for as low

as $1.00 per month and are eligible for Link-Up discounts of up t(_) _

$100.00. If you have questions regarding the Lifeline/Link-Up
programs, please call EMBARG at 1-800- 877 1125 orvisit =
www.embarq.com.

_.Imgortaut Infonnatwn About Digital v

Begiuning February 17 2009, fulI—power analog broadcastmg

willend. Asa result, analog-only televisions may be nnable to

display full-power broadeast programining unless the viewer takes
action, such as using a converter box.
For more information, visit
www.DTV.gov. For converter box.
program information, visit
www.dtv, 2009 oov or call the National
Telecommunications & Information
Administration (NTEA) at o y

EMBARG™

Jedzt4-ONTE
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~

teAt UL @ -Tegional/sub-regional
analysis.

Monday, Aug. 4

Hood River County Cominis-
sioners, 7 p.m., 601 Stata St., Hood
River.

Tuesday, Aug. 5

W Port of Hood River commis-
sioners, 5:30 p.m., port offices

Mon. - Fri 10am - 7pm -
Sat 10am - 5pm :

Closed Sunday 1 ¥ et il

REVERSE MORTGAG ES
If you're a home owner age 62 or older, a raverss mortyage
<an give you peace of mind. You'l have tax-free* cash for
whatever you warit or need without depending on others or ]
burdening your family, o ’ ’

* Use the cash any way vou want

& Stay In your home and retain the title .

.'* - Pay NO monihly morlgage payments...ever

aunWest . Gmtacl‘mei‘odaymlémmoﬁ

Mortgage' * .| i . MikeLeRoux
o - @ .- 2DYears Experience
Lo . ) 3_59-7839)(202

- Iniportant Notice to EMBARQ™ Customers

The:Oregon-Public Utility Commission designated EMBARQ
as an Eligible Telécommunications Catrier, or ETC, within its
service area for universal service purposes. The goal of universal
“sexvice is to provide all Oregon citizens access to essential
telecommunications service at Teasonable rates fo high-cost rural
areas:and to Jow-income customers, :

- 'EMBARQ provides single-party residential and business

- Services at rates from $7.07 10 $13.43 per month for residential
| customers and from $13.35 to $24.00 per month for business

customers. This includes _aipc_éss to long-distance carriers,

, CImergency services, operator services, difectory assistance and
Specific rates for your areas will be provided upon request.,

- EMBARQ offers Lifeline and Link-Up service to qualified

customiers who. meef certain elf ibility requirements.established _

"by the Oregon Public Utility Commission. Lifeline service

| includes 2 monthly discount of up to $13.50 for basic phone

chaiges. Also available to Lifeline customers is Link-Up, which

_provides a 50% (up to $30.00) discount on the installation charges

_for new service. In addition, EMBARQ can provide Lifeline
customers.with free toll biocking to help them control long-

distance charges,

EMBARQ also offers low-cost Lifeline service o residents of .

' federally-recognized tribal lands. Tribal residents who qualify for

. the discounts canréceive their basic telephoni service for as low

as $1.00 per month and are eligible for Link-Up discounts of up to -

$100.00. If you hiave questions regarding the Lifeline/Link-Up
programs, please call EMBARQ at 1-800-877-1125 or visit
‘www.embarg.com, ) '

Important Information About Digital TV

Boginning February 17, 2009, full-power analog broadcasting

will-end. As a result, analog-only televisions may be mnable to

-display full-power broadeast programming unless the viewer takes

action, such as using a converter box, '
For more information, visit

www.DTV.goy. For converter box

program information, visit . - :
Www.dty.2009.20v or call the National \‘ .
Telecommunications & Information T :
Administration (NTIA) at . \
1-888-DTV-2009. ;Y EMBARQ-'

toll blocking. Use of these services'may result in added charges. . -
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Important Notlce to EMBARQTM Customers
The Oregon Public Utility Commission designated EMBARQ

. as an Eligible Telecommumcatwns Carzier, or ETC, within its’
- service area for umvcrsal service purposes The goal of umvcrsal .
~'service is to provide all Oregon citizens acCess to essesitial -

telecommunications service at reasonable rates to hlgh—cost rural
aréas and 10'low-income customers.
EMBARQ provides- mngle-paxty res:dential and. busmess

{ services at rates fromi $7.07 to $13.43 per month for residential
- customers and from $13.35 to $24.00 per.month for business
{ customers, This includes aceess to long:distance carriers,
- lemergency services, operator services, directory assistance and.

toll blocking. Use of these services may result in added charges

. Speclﬁc rates for your areas will be provided upon request. .

EMBARQ offers Lifeline and Link-Up setvice to qualified

custoriers who meet certain eligibility requireinents established
by the Oregon Public Utility Commission. Lifeline service
-§ .includes a monthly. discount of up:to $13.50 for basic phonc
§ charges. Also avallable {o Lifeline customers-is Link-Up, which

provides'a 50% {up 1o $30 [00) discount on the installation charges
for new service. In addition, EMBARQ can provide Lifeline
customers with free toll blocking to help thcm conl:rol long-

" distance charges.

EMBARQ also offers low-cost Lifchine service to res1dents of
federally-recognized tribal lands, Tribal residents whe qualify for

" the discounts éan receive their basic telephone service for aslow

ag'$1.00 pert mionth 4nd are eligible for Link-Up discounts of up to
$100.00. If 3 you have questions regarding the Lifeline/Link-Up -
programs, please call EMBARQ at 1-800-877-1125 or visit

www, embarq conl.

Begmmng February 17 2009 fu]l-powex analog broadcastmg

“will énd. As'a result; analog-only televisions may be unable to’ :
- display full-power broadcast programming unless the viewer takes |
“action, such as using a converter ‘box. .

For more information, visit

i ;:'www DTV.gov. For converter box

program information, visit
WWW. dtv‘2009 -ZOV or call the National -
Telecommuinicativns & Information
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Report #5 — Outage Report — All ETCs

Choose ¢ither A. or B. below, as applicable:

A. X Carrier was required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2008. No additional submission is
required for recertification purposes.

B. Carrier was not required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2008. Select #1 (wireline carriers)

- or #2 (wireless carriers) below.

1. The number of service outages, as defined in Oregon PUC rules, that

occurred during calendar year 2008 was

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.

2. The number of service outages, as defined in FCC rules at
47 CFR Section 54.209(a)(2), that occurred during calendar year 2008
was .

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.
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Report #6 — Trouble Report — All ETCs

Choose either A. or B. below, as appropriate:

A. X Trouble reports were filed with the Oregon PUC for calendar year 2008 per
Oregon PUC service quality rules. No additional submission is required for
recertification purposes.

B. Trouble reports were not filed with the Oregon PUC during calendar year 2008.
In this case, choose one of the following alternatives for reporting:

1. The average monthly number of customer trouble reports received per
100 wireless handsets for supported services during calendar year 2008, for
each company switch.

Trouble Type Switch A (location) Switch B (location)
No service

Network busy
Interruption of service
Poor reception

2. The average monthly number of customer trouble reports, as defined
in Section 860-034-0390 (5) of the Oregon PUC rules, per 100 access lines,
received during calendar year 2008: per month, per 100 working access
lines.



DOCKET NO. UM 1426

Report #7 — Network Improvement Plan — CETCs Only

Per Docket No. UM 1217, Order No. 06-292, competitive ETCs (CETCs) must file
network improvement plans annually for recertification purposes. Appendix A of the
order details the information that must be included in such plans. Only CETCs must file
these plans for annual recertification purposes; ILECs are not required to file such plans.
CETCs that receive onfy low-income program support (no high-cost or access-related
support) do not have to file network improvement plans. CETCs are strongly encouraged
to use the template in the attached Excel worksheets for their network improvement

- plans. This template incorporates all the items of information required by the order.



DOCKET NO. UM 1426

Report #8 — Special Commitments/Requirements — CETCs only

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertification process? yes no

If yes, identify the commitments or requirements and explain if, and how, they have been
met.



DOCKET NO. UM 1426

Report #9 — Certifications - All ETCs

9.1. JAS or ICLS Certification Copy — All ETCs Receiving IAS and/or ICLS

All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC
in June 2009,

9.2. Certification of Use of Universal Service Funds — All ETCs receiving HCL
and/or LSS (Rural ILECs and CETCs Designated in Rural ILEC Areas)

To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a
notarized affidavit signed by a responsible company official certifying that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page is recommended.

9.3. Certification of Emergency Functionality and Compliance with Service Quality
and Consumer Protection Measures — All ETCs

Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the carrier: 1) is able to remain functional in an emergency, and 2} is
complying with all service quality and consumer protection measures in either the
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code
(for wireless carriers), or some other specific set of standards. All ETCs must submit
this affidavit. A copy of an acceptable affidavit form follows the affidavit for high cost
support.



EMBARGQ
David W. Zesiger
Sr. Vice President, Reg Affairs/Ext Affairs
Embarq Corporation
MAILSTOP: KSOPKJ1001 - 1008
5454 W. 110" St.
Overland Park KS 66211
PH: 913-345-6838
FAX: 913-397-3531
Email: David.Zesiger@embarg.com

June 18, 2009

Marlene H. Dortch, Secretary Karen A. Majcher

Federal Communications Commission Vice President, High Cost & Low Income
445 — 12" Street, S.W. Universal Service Administrative Company
Washington, DC 20554 2000 L Strest, NW, Suite 200

Washington, D. C. 20036

Re: CC Docket No. 96-45
Interstate Access Universal Service Support {IAS)
Annual Certification

Pursuant to 47 CF.R. section 54.809, Embarq Corporation, on behalf of its locat
exchange telephone companies (Embarq LTCs), hereby certifies that the Interstate
Access Universal Service Support provided to Embarg LTCs pursuant to section 54.807
of the Commission's Rules will be used only for the provision, maintenance, and
upgrading of facilities and services for which the support is intended.

I am authorized to make this certification on behalf of Embarg Corporation LTC's, all of
which are eligible telecommunications carriers (ETCs) consistent with section 254(e) of
the Telecommunications Act of 1898. A listing of Embarg LTC’s being certified is
-attached,

We request that the FCC Secretary acknowlédge receipt of this letter by stamping and
returning the attached copy.

~David W. Zesiger
Sr. Vice President; Rég




Embarq L.ocal Telephone Companies for 1AS Certification - 2009

COMPANY /
STUDY AREA Federal
FCC
CODES {(COSA) | 499 Registration
ARMIS | NECA Filer Number
COMPANY NANME & TRP iD D {(FRN)
(Non-Rural Study Area)
Embarq Florida, Inc. UCFL 210341 822076  0001-8252-98
Embarg/Carclina Telephone and Telegraph Co. LLC  UTNC 230470 822076  0001-8523-40
Embarg/Central Telephone Co. - North Carolina CENC 230471 822076 [SEEENGEIENIE
Embarg/United Telephone ~ Southeast LLC UTIM N/A 822076 0001-7701-22
- Tennessee UTTN 290867
- Virginia UTVA 190567
Embarg/Central Telephone Co. of Virginia CEVA 190254 822076  (004-1839-19
Embarg/United Tel. Co. of the Carolinas LLC -
So.Carclina UTSC 240506 822076  0Q001-7770-36
Embarqg/United Telephone Co. of Ohio UTOH 300661 822076 0002-9388-43
Embarg/United Telephone Co. of Indiana, Inc. UTIN 320832 822076 0002-8015-51
Embarg/United Telephone of New Jersey, inc. UTNJ 160138 822076  0004-1465-85
Embarg/United Telephone of Pennsylvania LLC UTPA 170209 822076 _ 0004-1404-22 |
Embarg/Central Telephone Co. — Nevada CENV 552348 822076 [NEURIGERNIETRES
Embarg/United Telephone Co. - 80.Central Kansas UTKS 411317 | 822076  0005-0517-43
Embarg/United Telephone Co. - Eastern Kansas UTKS 411317 | 822076  0002-5952-47
Embarg/United Telephone Co. of Kansas UTKS 411842 822076  0002-3420-38
Embarg Minneosta, Inc. UTMN 361456 822076  (0002-6434-35
Embarg Missouri, Inc, UTMO N/A 822076 0002-3372-44
- Missouri UTMO 421957
- Kansas dba UTC of SE Kansas UTMO 411957
Embarg/United Telephone Co. of the West 822076  0002-3916-39
- Nebraska UTNE 371595
- Wyoming UTWY 511885
| Embarg/United Telephone Co. of Texas, Inc UTTX 442084 822076  0005-0517-68
Embarg/Ceniral Telephone Co. of Texas CETX 442114 822076  (Q001-685148
Embarg/United Telephone Co. of the Northwest UTNW 822076  0001-5666-94
- Qregon UTOR 532400
- Washington UTWA 522400
Embarg Corparation UTTC 822076  0014-7911-64




DOCKET NO. UM 1426

AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I, Barbara Young, being of lawful age and duly sworn, on my oath, state that T am the
State Executive [an-officer] of United Telephone Company of the Northwest d/b/a
Embarq (“Company”’) and that I am authorized to execute this Affidavit on behalf of the
Company, and the facts set forth in this Affidavit are true to the best of my knowledge,
information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to
the requirements of Commission Order No. 06-292, that it:

1) is able to remain functional in emergencies, and,
2) complies with service quality and consumer protection measures in
(check one):
X  applicable Oregon Commission rules, or
_ the CTIA Consumer Code for Wireless Carriers, or
__other (describe and explain conformance with requirements of
Order No. 06-292):

DATED this 15th day of July, 2009.

United Telephone Company of the Northwest d/b/a Embarg (Company)

Stba %W (Name)

Its: State Executive (Title)

T
itj?RIBED AND SWORN to before me this /2" day of dal# ,2009.
MOLOE>‘1< chﬂ,ui_)

Notary public in and for the State of Oregon

My Commission Expires: l-38-~201)

OFFICIAL SEAL
RONDA K SNYDER
NOTARY PUBLIC-OREGON
s COMMISSION NO. 418812

MY COMMISBION EXPIRES JUNE 28, 2011} -




