DOCKET NO. UM 1426

Required Cover Sheet for Submission of

2009 Annual ETC Recertification Reports
Filing Deadline: Wednesday, July 15, 2009

Name of Eligible Telecommunications Carrier: CenturyTel of Oregon, Inc.

Filing date: _7/15/09

Is this: Original submission? _ X
OR

Revised submission? If revised, please identify which reports

are being revised

Person to contact for questions:

Name Mary Tavlor

Phone number _360-943-6996

* E-mail address mary.taylor@centurytel.com

B Filing instructions: -Please file reports under Docket No. UM 1426. File reports )

o e_lectronically via the PUC Filing Center; see the PUC website for instructions. Also send
one original and 2 hard copies to the PUC Filing Center. If selected portions of reports,
e.g., network improvement plans, are to receive confidential treatment, those portions
should not be filed electronically. Hard copies of confidential material should be filed in
accordance with confidential designation requirements described in OAR 860-011-0080.
Regular delivery methods may be used to send all hard copy documents; overnight or
express delivery is not necessary. Please do not send copies of advertising that does not
specifically contain advertising for Basic Service or Low Income Programs. Send
documents to the Filing Center using one of the two following addresses, depending on
the delivery carrier used:

For US mail: Public Utility Commission of Oregon
Atin: Filing Center
PO Box 2148
Salem, OR 97308-2148

For other carriers:  Public Utility Commission of Oregon
Atin: Filing Center
550 Capitol St. NE #215
Salem, OR 97308-2148

If you have any questions on these reports, please call Kay Marinos at 503-378-6730, or
Celeste Hari at 503-378-6628.



ELIGIBLE TELECOMMUNICATIONS CARRIER (ETC) ANNUAL
RECERTIFICATION REPORT FOR CENTURYTEL OF OREGON, INC.

Report #1 — Supported Services Offerings

1.1. Basic Local Usage Service Offerings — All ETCs

Choose either A. or B. below, as applicable:

A. X Basic local usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:
1. residence: CenturyTel of Oregon, P.U.C. OR No. 5, schedule 1,
fifth revised sheet 1.6. For rate group one, the residential unlimited
service rate is: $12.48, and the residential measured service rate is:
$8.55. For rate group two, the residential unlimited service rate is:
$16.55, and the residential measured service rate is: $13.55.

2. business: CentaryTel of Oregon, P.U.C OR No. 5, schedule 1,

fifth revised sheet 1,6. For rate group one, the business unlimited

service rate is: $20.31, and the business measured service rate is:

$16.00. For rate group two, the business unlimited service rate is:
' $27.25, and the business measured service rate is: $24.25.

B. Basic local usage service offerings arc not filed under tariff with the Oregon PUC.
Submit the following information for each basic service offering that includes
local usage allowances (unlimited or limited): 1) plan’s name, 2) advertised
public description, 3) number of local minutes included, 4) calling area included,
and 5) rates and charges. Include basic offerings for both residence and business
Services.



Report #2 — Unfulfilled Service Requests

.1. Unfulfilled Service Requests/Held Orders — AL ETCs

Choose either A. or B. below, as applicable:

A. X _Service quality reports for “primary held orders over 30 days™ were filed with the |
Oregon PUC for calendar year 2008. No additional subm1ssmn is required for
recertification purposes.

B. _ Service quality reports for “primary held orders over 30 days” were not filed with
the Oregon PUC for calendar year 2008. In this case, choose one of the followmg
alternatives for reporting:

1. Thernumber of customer requests for supported services that were not
fulfilled during calendar year 2008:
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service.

2. Thenumber of “primary held orders over 30 days” (as defined in -
Section 860-034-0390 of the Oregon Comrmssmn rules) for calendar
year. 2008: -
If greater than zero, mclude attachment notmg fm each such held order :
the reason the order was held and the original commltment date. ]



Report #3 — Evidence of Advertising for Basic Supported Services
(excluding low-income/lifeline) — All ETCs

Describe how basic supported services were advertised during calendar year 2008
throughout the designated service area. List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actual advertisements, noting
dates, specific distribution methods, and target geographical populations, sufficient to
demonstrate that basic supported services and rates were advertised throughout the
designated service area in 2008..

Exhibit A consists of the promotional materials that CenturyTel utilizes to inform
customers of the availability of our basic supported services.

CenturyTel places neWspaper ads in its Oregon markets. (1) The invoice contains
the list of newspapers where the ad was placed. )

Also, CenturyTel advertises the availability of it supported services in its OR
directories. (2)



Report #4 — Low-income Services — Al ETCs

4.1. Number of Lifeline Customers — AIl ETCs

The total number of customers receiving Lifeline discounts during the month of
December 2008 in the designated service area: _1,171

CETCs only - also list counts by ILEC service area as follows:

[LEC Sve Area No. of Lifeline customers

4.2, Advertisiﬁg of Low-Income Program Service Offerings AN ETCs -

- Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP .
-service offerings that were run during calendar year 2008, noting media (newspaper
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and
geographic coverage area.

Exhibit A consists of the promotional materials that CenturyTel utilizes to inform
customers of the availability of Lifeline and Link-Up. o

CenturyTel places newspaper ads in its Oregon markets. (1) The invoice contains
the list of newspapers where the ad was placed.

Also, CenturyTel advertises the availability of Lifeline and Link-up in its OR
directories. (2) '




Report #5 — Outage Report — All ETCs

Choose either A. or B. below, as applicable:

A.

B.

_ Carrier was required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2008. No additional submission is
required for recertification purposes.

X Carrier was not reqﬁjred to report service outages (as defined in Oregon PUC

Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2008. Select #1 (wireline carriers)
or #2 (wireless carriers) below.

1. The number of service outages, as defined in Oregon PUC rules, that
occurred during calendar year 2008 was ___ 3

If the number was greater than zero, attach a report that lists for each
-such outage the following: the date and time of onset, a brief
" description of the outage and its resolution, the particular services
4 - - affected, the geographic areas affected;; steps taken to prevent a
: " similar future occurrence, and the number of customers affected.

See Exhibit E for a list of outages.

2. The number of service outages, as defined in FCCrules at
47 CFR Section 54.209(a)(2), that occurred during calendar year 2008
was .

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief

- description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.



Report #6 — Trouble Report — All ETCs

Choose either A. or B. below, as appropriate:

A. X Trouble reports were filed with the Oregon PUC for calendar year 2008 per
Oregon PUC service quality rules. No additional submission is required for
recertification purposes.

B. Trouble reports were not filed with the Oregon PUC during calendar year 2008.
In this case, choose one of the following alternatives for reporting:
1. The number of customer trouble reports received per 100 wireless
handsets for supported services during calendar year 2008, for each company
switch.
Trouble Type Switch A (location) Switch B (location)
No service
Network busy
Interruption of service
Poor reception
2. The number of customer trouble reports as deﬁned n

Section 860-034-0390 (5) of the Oregon PUC rules, received fdurmg calendar
year 2008: per 100 workmg access lines.: = 2. RS

y



Report #9 — Certifications - All ETCs

9.1. IAS or ICLS Certification Copy — All ETCs Receiving IAS and/or ICLS

All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of
the certification for the use of JAS or ICLS support that was sent to USAC and the FCC
in June 2009.

Please see Exhibit B for a copy of our ICLS certification.

9.2. Certification of Use of Universal Service Funds — All ETCs receiving HCL
and/or LSS (Rural ILECs and CETCs Designated in Rural ILEC Areas)

To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a
notarized affidavit signed by a responsible company official certifying that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page is recommended.

Please see Exhibit C for a copy of our affidavit.

9.3. Certification of Emergency Functionality and Compliance with Service Quality -

. - . and Consumer Protection Measures = All ETCs AT T el . 1k

Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the carrier: 1) is able to remain functional in an emergency, and 2) 1s
complying with all service quality and consumer protection measures in either the
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code
(for wireless carriers), or some other specific set of standards. All ETCs must submit
this affidavit. A copy of an acceptable affidavit form follows the affidavit for high cost
support.

Please see Exhibit D for a copy of our affidavit.



Exhibit A1

Tmportant notice to CenturyTel costomers

The Crogon Public Utility Comsmission designated CenturyTe)
a5 o Eligible Telecommunicatiais Carrier of ETC within fis
service.arga for nmiversal service purposes. The gonl of unjversal
service is to provide ali Orogon citizens Access o essendial
tqlccnmmunic.aﬁons services. . . '

CenturyTel pravides single party yesidential and business
services for rates from $12.48 1o $16.55 per month Tor residential
cusiomers gud $20.31 to £27.24 per month for business custorosrs.

o This includes access 1o ang gistance carriers, Bmergoncy Bervices,

ol Operitor Services, Directory Assistance and Toll Blocldng, Uke of

{hese services may result in added charges. Spestfic xates fof your:

arpas will be provided upon requesl L e
CeptryTel offers qualified custarners 1ifeline and Link-Up

Service if you meel certmin cligibility requirements established by
the Oregon Public Uiikity Commission- ifeline Service includes 2

. onthly discount up o $13.50 for basic phone charges, as well a5
100} blocking at no charge and 8 waiver of the deposit if wh
Hlocldng is selected by qualifying cCustomers. T-ink-Up Servict
provides a discomnt on instaliation charges and cherges to move
service, Individuals living ap Tribal Lends whe participaie in
federsl assiStANce PrOETAMS MY also be entitled to additional .
discounts fmough the Ephanced Tribal 1, ifeline/Link-Up programs.
 Plesse call CenturyTel Bt 1-800-201-4093 or visit
wrwwecnturytel com/lifeline with questions-o7 10 Tequest an°
applicationfor the Lifeline/Link-Up Programs.

CENWEL personal touch mee advenced sbmniunicalions

{HelinetR 021306 SAU

C . . waww_centurytel.com




Eﬂn:biéf Pl

Louisiana Press Association

404 Europe Street

Baton Rouge, LA 70802
Voice (225) 344-930¢

Fax {225) 336-9621

Press
Assoclation
Print Date: Friday, February 08, 2008 10:48 AM
Invoice
Millie Atkins (Legal Ads) Invoice Date  2/8/2008
Agency  Century Tel PO Number Lifeline Legal Notice CA/OR
100 Century Tel Drive Order 08015CCH1
Monroe, LA 71203-
Client Century Tel (Lifeline Link-up)
Newspaper .
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
CAPA/Modoc County Record
Important Notice to 01/24/2008 2x6 $3.98 CT_T144 $0.00  0.0000% $47.76
Century Tel Customers
Important Notice to 01/31/2008 2x6 $3.98 CT_T144 $0.00  0.0000% $47.76
Century Tel Customers
Newspaper Tota! $95.52
Newspaper Net $95.52
ORPA/Astoria Daily Astorian o . o _ : — . :
Important Notice to 01/21/2008 2x6 ! $13.25 CT_'[145‘ ’ ~ $0.00  0.0000% $159.00
" Century Tel Customers - S o T S . .
Important Notice to 01/23/2008 2x6 $9.84 CT_P/UY .°$0.00  0.0000% $119.28
Century Tel Customers o ’
important Notice {0 01/25/2008 2x6 $9.28 CT_ P2 | $0.00  0.0000% $111.36
Century Tel Customers
Important Notice to 01/29/2008 2x6 $13.26 CT_T145 $0.00  0.0000% $158.00
Century Tel Customers
Important Notice to 01/31/2008 2x6 $9.94 CT_P/U1 $0.00  0.0000% $119.28
Century Tel Customers '
Newspaper Total $667.92
Newspaper Net $667.92
ORPA/Baker City Herald
Important Notice to 01/21/2008 2x6 $8.35 CT_T144 $0.00  0.0000% $100.20
Century Tel Customers
important Notice to 01/23/2008 2x86 $6.26 CT_P/U1 $0.00  0.0000% $75.12
Century Tel Customers
Important Notice to 01/25/2008 2x6 $4.18 CT_P/U2 50.00  (0.0000% $50.16
Century Tel Customers
Important Notice to 01/29/2008 2x6 $8.35 CT_T144 $0.00  0.0000% $100.20

Century Tel Customers

Please pay from this invoice. No statement will be sent.

Payment due upon receipt.

Ad-Vantaga™ version 8,20 by Cusicmwars, Inc. Gapyright 2001-2005

Repisterad To: Lovisiana Press Association



L ouisiana Press Association

404 Europe Street
Baton Rouge,LA 70802

Louisia Voice (225)344-930¢  Fax (225) 336-9921
Press
Association
Print Date: Friday, February 08, 2008 10:49 AM
Invoice
Miliie Atkins (Legal Ads) Invoice Date  2/8/2008
Agency  Cenfury Tel PO Number Lifeline Legal Notice CA/OR
100 Century Tel Drive Order 08015CCH
Monroe, LA 71203-
Client Century Tel (Lifeline Link-up)
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
Important Notice to 01/31/2008 2x6 $6.26 CT_P/U $0.00 0.0000% §75.12
Century Tel Custemers
Newspaper Total $400.80
Newspaper Net $400.80
ORPA/Brownsville Times
Important Notice to 01/23/2008 2x6 $6.80 CT_T145 50.00 0.0000% $81.60
Century Tel Customers : .
Impartant Notice to 01/30/2008 2x 6 $6.80. CT_T145 . 5000 , 0.0000%  $81.60 ...
Century Te! Customers o o . . ‘ - A ' I
. : " Newspaper Total S . $163.20
Newspaper Net ' - " $183.20
ORPA/BUMmSs Times Herald .
Important Notice to 01/23/2008 2x6 $7.65 CT_T144 $0.00 0.0000% $91.80
Century Tel Customers
Important Notice to 01/30/2008 2x6 $7.65 CT_T144 $0.00  0.0000% $91.80
Century Tel Customers ‘
Newspaper Total $183.60
Newspaper Net $183.60
ORPA/Condon Times Journal :
Important Notice to 01/24/2008 2x6 $5.00 CT_T144 $0.00 0.0000% $60.00
Century Tel Customers
Important Notice to 01/31/2008 2x6 $5.00 CT_T144 $0.00  0.0000% $60.00
Century Tel Customers
Newspaper Total $120.00
Newspaper Net $120.00

ORPA/Craswell Chronicle

Important Notice to 01/24/2008 2x8 $8.50 CT_T145 $0.00 0.0000% $102.00
Century Tel Customers ‘

Payment due upon receipt.
Please pay from this invoice. No statement will be sent.

Ad-Vaniaga™ version 6.20 by Customware, Inc. Copyright 2001-2005 ’ Reglstered To: Louisiana Press Associalion



Louisiana Press Association
404 Europe Strest
Baton Rouge, LA 70802
Voice {225)344-930¢ Fax (225) 336-9921

Prirt Date: Friday, February 08, 2008 10:42 AM

Invoice
Millie Atkins (Legal Ads) Invoice Date  2/8/2008
Agency  Century Tel’ PO Number Lifeline Legal Notice CA/OR
100 Century Tel Drive Order 08015CCA
Monroe, LA 71203-
Client Century Tel (Lifeline Link-up)
Newspaper .
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
important Notice to 01/31/2008 2x6 $8.50 CT_T145 $0.00 0.0000% $102.00
Century Tel Customers
' Newspaper Total $204.00
Newspaper Net : $204.00
ORPA/Dalles Chronicle
Important Notice to 01/20/2008 2x6 $11.00 CT_T144 $0.00  0.0000% $132.00
Century Te! Cusiomers . . L
Important Notice to - 01/22/2008 2x6 $7.70 CT_PU1. $0.00 ° 0.0C00% : $92'4D-.-
Century Tel Customers o ‘ . : ' A HERIRLN
Important Noticeto = @ 01/24/2008 2x6 $5.50 CT_PU2. $6,00 - 0.0000% $66.00-
Ceniury Tel Customers ‘ : i
Important Notice to 01/29/2008 2x6 $11.00 CT_T144 $0.00  0.0000% $132.00°
Century Tel Customers ' .
Imporiant Nofice to 01/31/2008 2x6 $7.70 CT_P/UN $0.00  0.0000% $92.40
Century Tel Customers
Newspaper Total $514.80
Newspaper Net ' $514.80
ORPAJDrain Enterprise
Important Nofice to 01/24/2008 2x6 $4.25 CT_Ti44 $0.00 0.0000% $51.00
Century Tel Customers
Important Notice to 01/31/2008 2x6 $4.25 CT_T144 $0.00 0.0000% $51.00
Century Tel Customers :
- Newspaper Total $102.00
Newspaper Net $102.00
ORPA/Heppner Gazeite )
) Impertant Notice to 01/23/2008 2x6 $5.03 CT_T144 $0.00  0.0000% $60.36
Century Tel Customers ‘
Important Notice to 01/30/2008 2x6 $5.03 CT_T144 $0,00  0.0000% $60.36

Century Tel Customers

Payment due upon receipt.
Please pay from this invoice. No statement will be sent.

Ad-Vanlage™ version 6.20 by Customware, Inc. Copyright 2001-2005 Registered To; Louisiana Press Association



Louisiana Press Association
404 Europe Street
" Baton Rouge,LA 70802
Voice {225)344-930¢ Fax {225) 336-9921

Print Date: Friday, February 08, 2008 10:49 AM

Invoice
Millie Atkins {Legal Ads) Invoice Date  2/8/2008
Agency  Century Tel PO Number Lifeline Legal Notice CAJOR
100 Century Tel Drive . Order 08015CCA1
Monroe, LA 71203-
Client Century Tel (Lifeline Link-up)
Newspaper .
Caption Run Date Ad Size Rate Rate Name Color Disc.. Total
Newspaper Total $120.72
Newspaper Net $120.72
ORPA/John Day Blue Mouniain Eagle .
Important Notice to 01/23/2008 2x6 $7.35 CT_T144 $0.00 0.0000% $88.20
Century Tel Customers
Important Notice to 01/30/2008 2x6 $7.35 CT_T144 $0.00  0.0000% $88.20
Century Tel Customers . '
coan Newspaper Total . $176.40
o _ Newspaper Net , . $176.40
N M v . ¥ - . . :
ORPA/K!amath Falls Herald o .
Important Notice to 01/20/2008 2x6 $16.29 CT_T144 $0.00 0.0000% $105.48 .
Century Tel Customers :
Important Notice to 01/22/2008 2x6 $12.22 CT_P/U1 $0.00  0.0000% $146.64
Century Tel Customers
Important Notice to 01/24/2008 2x6 $10.59 CT_P/U2 $0.00  0.0000% $127.08
Century Tel Customers .
Important Notice to 01/29/2008 2x6 $16.29 CT_T144 $0.00  0.0000% $195.48
Century Tel Custormers
Important Notice to 01/31/2008 2x6 $12.22 CT_P/N $0.00  0.0000% $146.64
Century Tel Customers
Newspaper Total $811.32
Newspaper Net $811.32
ORPA/LaGrande Observer
Important Notice to 01/21/2008 2x6 $8.40 CT_T144 $0.00  0.0000% $100.80
Century Tel Customers '
Important Notice to 01/23/2008 2x6 $8.40 CT_T144 $0.00  0.0000% $100.80
Century Tel Customers
Important Notice to 01/25/2008 2x6 $8.40 CT_T144 $0.00 0.0000% $100.80

Century Tel Customers

Payment due upon receipt.
Please pay from this invoice. No statement will be sent.

Ad-Vaniage™ version 6.20 by Cuslomwar, Inc. Copyright 2001-2005 Registered To: Louisiana Press Association



Louisiana Press Association
404 Eurcpe Street '
. Baton Rouge, LA 70802
Voice (225)344-930¢ Fax (225) 336-9921

Pess
Association
Print Date: Friday, February 08, 2008 10:49 AM

Invoice
Millie Atkins (Legal Ads) ‘ Invoice Date  2/8/2008
Agency  Century Tel PO Number Lifeline Legal Notice CA/OR
100 Century Tel Drive Order - 08015CCH
Monroe, LA 71203-
Client Century Tel (Lifeline Link-up)
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
Important Notice to 01/29/2008 2x6 $9.45 CT_T144 $0.00 - 0.0000% $113.40
Century Tel Customers : .
Important Notice to 01/31/2008 2x6 $9.45 CT_T144 $0.00 0.0000% $113.40
Century Tel Customers '
Newspaper Total $529.20
Newspaper Net . $529.20
ORPA/Lakeview Lake Co Examiner : ‘ _ -
Important Notice to 01/23/2008 2x6 $8.00 CT_T144 $0.00 £.0000% © $96.00
Century Tel Customers : ' B : ) .
Important Notice to . 01/30/2008 2x6 $8.00 CT_Ti44 $0.00  0.0000% "~ $96.00
Century Tel Customers . - : . ‘
- Newspaper Total $192.00
Newspaper Net $192.00
ORPA/Lebanon Express
Important Notice to 01/23/2008 2x6 $10.00 CT_T145 $0.00 0.0000% $120.00
Century Tel Customers
Important Notice to 01/30/2008 2x6 $10.00 CT_T145 $0.00 0.0000% $120.00
Century Tel Customers
Newspaper Total $240.00
Newspaper Net ‘ $240.00
ORPA/Lincoln City News Guard
Important Notice to 01/23/2008 2x6 $10.99 CT_T145 $0.00 0.0000% $131.88
Century Tel Customers
important Notice to 01/30/2008 2x6 $10.99 CT_T145 $0.00  0.0000% $131.88
Century Tel Customers _
Newspaper Total $263.76
Newspaper Net $263.76

Payment due upon receipt.
Please pay from this invoice. No statement will be sent.

Ad-Vantage™ version 6.20 by Customware, Inc. Copyright 2001-2005 ' Registered To: Loulslana Press Association



1688,
Association

Louisiana Press Association

404 Europe Street
Baton Rouge, LA 70802

Voice (225) 344-930¢ Fax (225)338-9921

Print Date; Friday, February 08, 2008 10:49 AM

Invoice
Millie Atkins (Legal Ads) Invoice Date 2/8/2008
Agency  Century Tel PO Number  Lifeline Legal Notice CA/OR
100 Century Tel Drive Order 08015CC
Monroe, LA 71203-
Client Century Tel (Lifeline Link-up)
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Totai
ORPA/Pendleton East Oregonian
Important Notice to 01/23/2008 2x6 $16.00 CT_T144 $0.00  0.0000% $192.00
Century Tel Customers
Important Notice to 01/24/2008 2x6 $12.00 CT_P/U $0.00  0.0000% $144.00
Century Tel Customers ‘
Important Notice to 01/26/2008 2x6 $12.00 CT_PU $0.00  0.0000% $144.00
Century Tel Customers .
Important Notice to 01/29/2008 2x6 $16.00 CT_T144 . $0.00  0.0000% $192.00
Century Tel Customers : . V. L . A :
.. Important Notice fo 01/31/2008 2x86 $12.00 CT_P/U $0.00  0.0000% $144.00 '
i Century Tel Customers ‘ oL ceo : . W
‘Newspaper Total $816.00
Newspaper Net $816.00
ORPA/Roseburg News Review
Important Notice to 01/20/2008 2x6 $22.27 CT_T144 $0.00  0.0000% $267.24
Century Tel Customers
important Notice to 01/22/2008 2x6 $16.70 CT_PM $0.00  0.0000% $200.40
Century Tel Customers :
Important Notice to 01/24/2008 2x8 $1559 CT_P/UZ $0.00  0.0000% $187.08
Century Tel Customers
important Notice to 01/29/2008 2x6 $22.27 CT_T144 $0.00  0.0000% $267.24
Century Tel Customers
Important Notice to 01/31/2008 2x6 $16.70 CT_P/U1 $0.00 0.0000% $200.40
Century Te] Customers .
Newspaper Total $1,122.36
Newspaper Net $1,122.36
ORPA/Scappoose Co Spotlight )
Important Netice to 01/23/2008 2x6 $8.90 CT_T145 $0.00  0.0000% $106.80

Century Tel Customers

Please pay from this invoice. No statement will be sent.

Payment due upon receipt.

AdVantage™ version 6.20 by Custornware, Inc. Copyright 2001-2008

Registered To: Loulsiana Press Asscciation



L ouisiana Press Association

Voice (225)344-930¢

404 Europe Street
Baton Rouge, LA 70802

Fax (225)336-9921

Please pay from this invoice. No statement will be sent.

Payment due upon receipt.

AdVantage™ version 6.20 by Customware, Inc, Copyright 2001-2005

Press
Associaton
Print Date: Friday, February 08, 2008 10:49 AM
Invoice
Millie Atkins (Legal Ads) Invoice Date 2/8/2008
Agency  Century Tel PO Number Lifeline Legal Notice CAJOR
100 Century Tel Drive Order 08015CC1
Monroe, LA 71203-
Client Century Tel (Lifeline Link-up)
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
important Notice to 01/30/2008 2x6 $8.90 CT_T146 £0.00 0.0000% $106.80
Century Tel Customers
Newspaper Total $213.60
Newspaper Net $213.60
ORPA/Spray Wheeler County News
important Notice to 01/30/2008 2x6 $8.50 CT_T144 $0.00 0.0000% $102.00
+ Century Tel Customers ' ‘ T
: Newspaper Total $102.00
; Newspaper Net . $102.00
ORPA/Sweet Home New Era™~ - . T
Important Notice to 01/23/2008 2x6 $9.31 CT_T145 $0.00  0.0000% $111.72
Century Tel Customers
Important Notice to 01/30/2008 2x6 $9.31 CT_T145 . $0.00 0.0000% $111.72
Century Tel Cusiomers
Newspaper Total $223.44
Newspaper Net $223.44
ORPA/MWIlIsonville Spokesman ‘
Important Notice to 01/23/2008 2x6 $1050 CT_T145 $0.00  0.0000% $126.00
Century Tel Customers
Important Notice to 01/30/2008 2x6 $10.50 CT_T145 $0.00 0.0000% $126.00
Century Tel Customers
Newspaper Total $252.00
Newspaper Net $252.00

Registered To: Louisiana Press Assocration



Louisiana Press Association

404 Europe Street
Baton Rouge,LA 70802

Voice (225) 344-930¢  Fax (225)336-9921

Press
Association
Print Date: Friday, February 08, 2008 10:49 AM
Invoice
Millie Atkins (Legal Ads) Invoice Date  2/8/2008
Agency  Century Tel PO Number Lifeline Legal Notice CA/OR
100 Century Tel Drive Order 08015CCA
Monroe, LA 71203-
Client Century Tel (Lifeline Link-up)
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc, Total
Total Advertising $7.,514.64
Discounts $0.00
Tax: USA $0.00
Total Invoice $7,514.64
Payments $0.00
Adjustments $0.00
Balance Due

Piease pay from this invoice. No statement will be sent.

Ad-Vantage™ varsion B.20 by Cuslomwars, Inc. Cepyright 2001-2005

Payment due upon receipt.

! - §7.514.64

Registered To: Loulsiana Press Associatlon
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CENT URYIEL

personal jouch o advanced communigations

ESSENTIAL AND ADVANCED
SERVICES ~

As your local telephone company, GenturyTel
provides basic and eszential telecommunication
services as well as enhanced products and
services to [fs cusipmers throughout pur seqving
areas.

Among the essential services are single party
service with Touthtone dialing, pnlimited calling
within the toca! calllng area, aceess 10 9-1-1 or
ather emergency call centers, and directory and
pperator assistance. In addlton, these essentlal
services include connection 1o the iong distance
cartier of your choice and long distance blocking
i vou prefer. Basic rates Include @ monthly
service fae, a federat subscriper fine charge and
a federal universal senice fee, The monthly
service fees range from $8.55 10 $32.48 for
residential customers and from $16.00 10
$20.31 for husiness cusiomers. Services .
ot provided through connection 0 @ long distance
Lo catrier of operatof and directory asslstance may
! result in addltional chirges. -

CenturyTel also offers & varigty of optlonal
caliing products and services 10 mest your
personal or business needs. Call our Customer
Contact Center for prices and avallabitfty of ’
these services In your grea.

TELEPHONE ASSISTANCE -
PROGRAMS

- genturyTel participates in the Telephone

. Assistance Program which mskes residential

telephone service more affordable 1o eligible low
inceme Individuals and families. The progrem,
established by the Oregon Public Utlities
Commission in conjurction with the Federal
Communications Commitssion, offers discounted
services 1o qualified CUStOMETS,

Customers may recelve bensfits through the
Ufeline and Link-Up programs. The Lifeline
Service discounts monthly service charges while
Lnk-Up reduces Instaltation charges for new
tetephone seyvices. These.prErAMS, howevet,
do not pay for telephone equipment, wiring and
pther services Such o8 calling festures of long
distance calling.

or
TIY veccsmmnosvana-nnnr 1-800-7352900
VoI . vvvnmraananns ...1-800-735-1232
- ASCU L.eeaneaanarianes 1-800-735-0644

CenuryTel customers iving on Native American
resetvations may guailfy far addltonal distounts
towards their residentiat service throu ghthe
£nhanced Lifeline and Link-Up assistance
programs. Enhanced Trbal Lifeline helps with
monthly blils for logal sarvice and Enhanced
Tribal Link-Up provides low-Income assistance
fat setting up residential telephone service.

For more information, contact the Telephone

Assistance Program at 1.800-848-4442 (voice)
or 1-300-647-3458 (TTY). You can also coll our
Customer Contact center for mere infarmation.

OREGON AND CALIFORNIA
RELAY SERVICE

The Retayls 8 {elecommunications service
providing full telephone accessinility 1o people
who are deaf, hearing or speech impaired. This
aervice relays calls between B parsan using a
TTY {teletypewriter) and any other telephone
user. This service also allows & pEISon without ...
TTY to call a TTY tiser. Trainad personnel o
. compiee all éalls andistay ondine to.relay .

BN

messages slectronicafly over the TTY or verQally.

to hearing pariies. This service Is provided free
of charge In your loca! calling srea, however, .
long distance rates witt apply and are :
determined by your long distance carrier.

Tne relay alicws yau 1o place and receive calls 1
and from anywhere in the world, 24 hours a day,
365 days a year, using English or Spanish. This
service wiit atso relay TTY calls 1o directnry
assistance, After gbiaining the number, the
caller may choose 1o place the call thraugh
Oregon Relay or diai it directly TTY to TTY.

Oregon Relay Service - plaj 7-1-1

Spanish Voice/TTY . ... ... 3-800-735-3858
Calliornia Relay Senice - Dial 711

or

TTY cuvsanmrasmsmssen .. 1-800-7365-2929
VOIBE coverearmmcsrnne-s 1-800-735-2922
F.=3 ]| R .-....1-800-735-0091
Spanish Relay, ... -neoas 1-800-855-3000

. TTY Customer Service . ... 1-800-7350193
volce Customer Service. .. 1-800-735-0373

Your Official Yellow Pages

Directory: Lake County/Klamath Cou nts; OR Page: Prelims

as-ut;dsau pue sjybiy sowoIsn)
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CEN@’TEL personal touch usm advanced communications P.O. Box 4065

Monroe, LA 71271-4065
TEL 318.382.9000

‘_ certturytel.com
Date  June 8, 2008 Interstate Common Line Support (ICLS)
| 2009 - 2010

To: Office of Secretary
Federal Communications Commission
445 - 12th Street, SW
Washington, DC 20554

Karen Majcher

Vice President - High Cost and Low Income Division
Universal Service Administrative Company

2000 L Sireet, NW, Suite 200

Washington, DC 20036

Re: CC Docket No. 96-45

Interstate Common Line Support - ICLS
Annual Certification Filing

This is to certify that _see attached list _
will use Its INTERSTATE COMMON LINE SUPPORT -ICLS only for the provision, maintenance
and upgrading of faciilties and services for which the support is intended.

| am authorized to make this certification on behalf of the company named above. This certification is for the
study area(s) listed below. (Please enter your Company Name, State and Study Area Code)

ICLS

Company Name State Your Study Area Code
See aftached list '

(If necessary, attach a separate list of additional study areas and check this box.) oy

e el

[Signature of Authorizeg 'RepresentEﬁVF]

Date: June 8, 2009

. Nolan A. Moulig, Jr. \/
[Printed Name of Authorized Representative]

Vice President-Revenues
[Title of Authorized Representative]

Carrier's Name: CenturyTel, Inc. Date Received
Carrier's Address: 100 CenturyTel Drive; Monroe, LA 71203 (For official use only)
Carrier's Telephone Number:  (318) 388-9000

USAC



Interstate Commeon Line Suppori (ICLS)

Cerlification
Company Name State Study Area No,
Coastal Utliities GA 220356
Mebtel, inc. NC 230485
Gulf Telephone Company AL 2850208
CenturyTe! of Central Louislana, LLC LA 270423
CenturyTel of Southeasi Loulslana, LLC LA 270424
_{CenturyTel of Ghatham, LLC LA 270427
CenturyTel of Northwest Louisiana, Inc. LA 27043
CenturyTel of Evangeline, LLC LA 270434
CenturyTe! of Norih Louisiana, LLC LA 270436
CeniuryTel of Ringgold, LLC LA 270430
CenturyTel of East Louislana, LLC LA 270440
CenturyTel af Southwesl Loulsiana, LLG LA 270442
CenturyTei of North Mississippl, Inc. MS 280458
CenluryTel of Adamsville, Ing. TN 200552
GenturyTel of Clalborne, InG. TN 200557
CenturyTei of Oollewah-Collegedale, Inc, TN 290574
CenturyTsl of Ohlo, Inc, OH 300630
CenturyTel of Midwesl - Michigan, Inc. MI 310671
CenturyTel of Upper Michigan, Inc. Ml 310688
CenturyTel of Michigan, Inc. Ml 310702
CenturyTal of Northern Michligan, Inc. M 310705
CenturyTel of Ceniral Indiana, Inc. IN 320747
GenturyTel of Odon, Inc. IN 320801
CenturyTel of the Midwesl-Wisconsin (Cencom) Wi 330841
CenturyTel of the Midwes!-Wisconsin (Casco) Wil 330857
CenturyTel of Feirwater-Brandon-Alto, LLC W1 330877
CenturyTei of Foresiville, LLC Wi 330884
CenturyTel of Wisconsin, LLC W]l 330885
CenturyTel of Lersen-Readfield, LLC Wi 330858
CenturyTel of Monrog County, LLC Wil 330913
CanturyTel of ihe Midwesl-Wisconsin {Northwest) Wi 330822
CenturyTel of the Midwesl-Kendall, LLC Wi 330824
CenturyTel of Southern Wisconsin, LEC Wi 330931
CenturyTel of the Midwesi-Wisconsin {Piatieville} Wi 330034
CenluryTel of Northwesl Wisconsin, LLC Wi 330950
GenturyTel of Northern Wisconsin, 1.L.C Wi 330956
CenturyTel of the Midwesl-Wisconsin (Thorp) Wi 330959
CenturyTel of the Midwest-Wisconsin (Wayside) Wi 330870
Telephone USA of Wisconsin, LLG Wi 331155
CenturyTel of Central Wisconsin, LLC W1 331158
Gallatin River Communications L.L.C. L 341057
CenturyTel of Chester, Inc. 1A 351126
CenturyTel of Postville, Inc. 1A 351274
CenturyTel of Minnesota, Inc. MN 381445
ConturyTel of Russeliville AR 401142
CenturyTe! of Siloam Springs AR 401143
CenturyTel of Jacksonville/Mammolh Spring {Central Arkansas, LLC) AR 401144
CenturyTet! of Arkansas, Inc, AR 401706
CenturyTel of Mountain Home, ine. AR 401711
CenluryTe! of Redfield, Inc. AR 401720
CenluryTel of South Arkansas, Inc. AR A1727
Spectra Communications Group, LLC MO 424151
CeruryTel of Lake Dallas, inc, TX 442104
CenturyTel of Porl Aransas, inc. T 442117
CenturyTel of San Marcos, Inc. T 442440
centuryTel of Eagle, Inc. CcOo 462185
CenturyTel of Colorado, Inc. co 482208
CeriuryTel of ihe Gem Slate {ldahe) D 472223
CenturyTel of Idaho, Inc. Lo #72225
CenluryTel of Montana, Inc, MT 482249
GenturyTel of the Southwesl (New Mexlco} NM 492274
CenturyTel of Wyoming, Inc. WY 512299
CenturyTet of Washington/Inter-Isiand, Inc. WA 522408
~ |CenturyTel of Cowiche, inc. WA 522410
CenturyTel of Eastern Oregon/Oregon, Inc. OR 532361
CenturyTel of the Gem State {Nevada) NV 552223




Exhibit C

AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Jeffrey Glover, being of lawful age and duly sworn, on my oath, state that I am the
Vice President Regulatory Support for CenturyTel Service Group, LLC authorized to
execute this Affidavit on behalf of CenturyTel of Oregon, Inc. (“Company”), and the
facts set forth in this Affidavit are true to the best of my knowledge, information and
belief.

Pursuant to the rules of the Federal Communications Commission, 47 C.F.R. § 54.314,
there must be annual certification that funds received under the federal Universal Service
Fund programs will be used only for the provision, maintenance and up grading of
facilities and services for which the support is intended. The Company hereby certifies to

the Public Utility Commission of Oregon that pursuant to 47 C.F.R. § 54.7, and for
purposes of the certification required under 47 C.F.R. § 54.314, the company will use all
federal high-cost support provided to it only for the provision, maintenance and
upgrading of facilities and services for which the support is intended, consistent with the
principles of universal service set forth in 47 U.S.C. 254. This includes, but is not limited
to, trying to meet the goal of the provision of services that are properly supported by the
high-cost funds at rates that are reasonably comiparable {o rates charged for similar
services in urban areas. T T ' ’

DATED this 13" day of July, 2009.

CenturyTel of Oregon, Inc.




Exhibit D

AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I, Jeffrey Glover, being of lawful age and duly sworn, on my oath, state that I am the
Vice President Regulatory Support for CenturyTel Service Group, LLC authorized to
execute this Affidavit on behalf of CenturyTel of Oregon, Inc. (“Company”), and the
facts set forth in this Affidavit are true to the best of my knowledge, information and
belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to
the requirements of Commission Order No. 06-292, that it:

1) is able to remain functional in emergencies, and,
2) complies with service quality and consumer protection measures in
(check one): .
__ X _applicable Oregon Commlsswn rules, or
the CTIA Consumer Code for Wireless Carxiers, or -
____ other (describe and explain confonnance w1th requlrements of
Order No. 06-292):

DATED this L%'h” day of Tuly, 2009.

CenturyTel of Oregon, Inc.
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