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Dean Martineau Spirit of Sarvice™
Statf Advocate

July 10, 2009

“Public Utility Commission of Oregon
Filing Center
Attention: Kay Marinos
550 Capitol St. NE #215
Salem Oregon 97308-2148

RE: UM 1375 {Qwest Corporation Eligible Telecommunications Carrier (ETC)
Recertification Reports for 2008

Dear Ms. Marinos:

Attached are the Eligible Telecommunications Carrier (ETC) Recertification Reports for
Qwest Corporation {QC) as required by Docket No. 1375, The attached report format
was supplied by Commission Staff.

Flease contact me on 303-707-7080 if you have any questions regarding this.

Sincerely,

A A /L—

A, Dean Martineau



DOCKET NO. UM 1375

Required Cover Sheet for Submission of

2008 Annual ETC Recertification Reports

Filing Deadline: Tuesday, July 15, 2008

Name of Eligible Telecommunications Carrier: Qwest Corporation

Filing date: July 14, 2008

Is this: Original submission? YES
OR

Revised submission? if revised, please identify which reports

are being revised

Person to contact for questions:

MName: Ron L Truliinger
Phone number:  503-242-5089

E-mail address:  ron.trullingeri@gwest.com

Filing instructions: Please file reports under Docket No. UM 1375. File reports
electronically via the PUC Fiiing Center; see the PUC website for instructions. Also send
one original and 2 hard copies to the PUC Filing Center, If selected portions of reports,
¢.g., network improvement plans, are to receive confidential treatment, those portions
should not be filed electronically. Hard copies of confidential material should be filed in
accordance with confidential designation requirements described in QAR 860-01 E-0080.
Regular delivery methods may be used to send all hard copy documents; overnight or
express delivery is not necessary. Send documents to the Filing Center using one of the
two following addresses, depending on the delivery carrier used:

For US mail: Public Utility Commission of Oregon
Attn: Filing Center
PO Box 2148
Salem, OR 97308-2148

For other carriers: Public Utility Commission of Oregon
Atm: Filing Center
550 Capitol St. NE #215
Salem, OR 97308-2148

If you have any questions on these reports, please cail Kay Marinos at 503-378-6730, or
Celeste Hari at 503-378-6628.



DOCKET NO. UM 1426

Required Cover Sheet for Submission of

2009 Annual ETC Recertification Reports
Filing Deadline: Wednesday, July 15, 2009

Name of Eligible Telecommunications Carrier: Qwest Corporation

Filing date: July 15, 2009

Is this: Original submission? YES
OR

Revised submission? If revised, please identify which reports

) are being revised

Person to contact for questions:

Name Dean Martinean

Phone number 303-707-7080

E-mail address a.martinean@gwest.com

Filing instructions: Please file reports under Docket No. UM 1426. File reports
electrenically via the PUC Filing Center; see the PUC website for instructions. Also send
one original and 2 hard copies to the PUC Filing Center. If selected portions of reports,
e.g., network improvement plans, are to receive confidential treatment, those portions
should not be filed electronically. Hard copies of confidential material should be filed in
accordance with confidential designation requirements described in QAR 860-011-0080.
Regular delivery methods may be used to send all hard copy documents; overnight or
express delivery is not necessary. Please do not send copies of adverfising that does not
specifically contain advertising for Basic Service or Low Income Programs. Send
documents fo the Filing Center using one of the two following addresses, depending on
the delivery carrier used:

For S mail: Public Utility Commission of Oregon
Attn: Filing Center
PO Box 2148
Salem, OR 97308-2148

For other carriers: Public Utility Commission of Oregon
Attn: Filing Center
550 Capitol St. NE #215
Salem, OR 97308-2148

If you have any questions on these reports, please call Kay Marinos at 503-378-6730, or
Celeste Hari at 503-378-6628.



DOCKET NO. UM 1426

2009 Annual Recertification Reports for ETCs in Oregon
Docket No. UM 1426

Report Formats to Satisfy Reguirements of Order No. 06-292 for 2009

Report #1 Supported Services Offerings
1.1. Basic Local Usage Service Gfferings — All ETCs

1.2. Comparable Local Usage Plan — CETCs only
1.3. Supported Services Not Provided — CETCs only
1.4. Equal Access Acknowledgement — CETCs only

Eeport #2  Unfulfilled Service Requests
2.1. Unfulfilled Service Requests/Held Orders — Al ETCs
2.2. Service Request Processing — CETCs only

Report #3 Evidence of Advertising for Basic Supported Services - Al ETCs

Report #4 Low-income Services — Al ETCs
4.1. Number of Lifeline Customers
4.2. Advertising of Low-income Program Service Offerings

Repert #5 Outage Report — ALl ETCs

Eeport #6 Trouble Report — All ETCs

Report #7 Network Improvement Plan — CETCs only

Report #8 Special Commitments/Requirements — CETCs only

Report #9 Certifications — All ETCs
9.1. IAS or ICLS Certification Copy — All ETCs Receiving IAS or ICLS
9.2, Certification of Use of Universal Service Funds — All ETCs Receiving
Traditional High-Cost Support (HCL, L.SS)
9.3, Certification of Emergency Functionality and Compliance with Service
Quality/Consumer Protection Measures — Al ETCs




DOCKET NO. UM 1426

Report #1 — Supported Services Offerings

1.1 B'asic Local Usage Service Offerings — All ETCs

Choose either A. or B. below, as applicable:

A. X Basic local usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:

I. residence: Qwest Corporation. P.U.C. Oregon No. 33, Exchange and

MNetwork Services, Sections 5.2.1-5.2.4
2. business:  Qwest Corporation, P.U.C. Oragon No. 33, Exchange and

MNetwork Services. Sections 5.2.1-5.2.4.

B. Basic local usage service offerings are not filed under tariff with the Oregon PUC.
Submit the following information for each basic service offering that includes
local usage allowances {unlimited or limited): 1) plan’s name, 2} advertised
public description, 3) number of local minutes included, 4) calling area included,
and 5) rates and charges. Include basic ofterings for both residence and business
services.

1.2, Comparable Local Usage Plan - CETCs only

The carrier certifies that it offers at least one basic local usage pian that is comparable to
those offered by the ILECs in its designated service area:  yes no

Identify which of the plans in 1.1.B above are “comparable” to the ILEC local usage
offerings, and explain the basis for the comparability.

1.3. Supported Services Not Provided - CETCs only

Identify any supported services that were not available at designation, but were to be
provided as a condition of ET'C designation {e.g., toll restriction for gualifying low-

income consumers, E911}:
Are these services provided currently? yes no
If no, explain why not:

1.4. Equal Access Acknowledgement - CETCs only

The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC in an area:  yes no




DOCKET NO. UM 1426

Report #2 — Unfulfilled Service Requests
2.1. Unfulfilled Service RequestsfHeld Orders — All ETCs

Choose either A. or B. below, as applicable:

A. _X Service quality reports for “primary held orders over 30 days™ were filed with the
Oregen PUC for calendar year 2008. No additional submission is required for
recertification purposes.

B. ___ Service quality reports for “primary held orders over 30 days” were not filed with
the Cregon PUC for calendar year 2008. In this case, choose one of the following
alternatives for reporting:

1. ___ The number of customer requests for supported services that were not
fulfilled during calendar year 2008:
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service.

2. The number of “primary held orders over 30 days™ (as defined in
Section 860-034-0390 of the Oregon Commission rules) for calendar
vear 2003: 7
If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2. Service Request Processing - CETCs only

Submit a description of how the carnier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR. Section 54.202{2){ 1)(i).



DOCKET NO. UM 1426

Report #3 — Evidence of Advertising for Basic Supported Services

(excluding low-income/lifeline} — All ETCs

Describe how basic supported services were advertised during calendar year 2008
throughout the designated service area. List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actual advertisements, noting
dates, specific distribution methods, and target geographical populations, sufficient to
demonstrate that basic supported services and rates were advertised throughout the
designated service area in 2008.

1} During 2008 on the gwest.com websile a page is dedicated to show potential
customers the basic residential telephone rates. This can be viewed at gwest.com.
{See Attachment 1).

2) Qwest did many different state wide ads showing customers how to reach Qwest
for basic services as well as packages and other non-basic services. The
attachment is an example of one of these ads. (See Attachment 2.

3) The ldcal telephone directories and DexKnows.com statewide show customers
how to reach Qwest to order basic services.



DOCKET NO. UM 1426

Report #4 — Low-income Services — All ETCs

4.1. Number of Lifeline Customers ~ All ETCs

The total number of customers receiving Lifeline discounts during the month of
December 2008 in the designated service area: 29,656 Qwest residential customers
receiving Lifeline and 214 Qwest residential customers receiving Tribal .

CETCs only - also list counts by ILEC service area as follows:

ILEC Svc Area - No. of Lifeline customers

4.2. Advertising of Low-Income Program Service Offerings - All ETCs

Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP
service offerings that were run during calendar year 2008, noting media (newspaper
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and
geographic coverage area.

1.} In April, 2008, a bill insert describing the Lifeline and Link Up Telephone
Assistance Plans was included in all residential customer bilis. {Aftachment 3)

2.} Sixty-second radic ads which described the availability of Telephone
Assistance Plans were aired for two weeks each quarier in the Portland area.
{Attachment 4} ,

3.} Interior bus signs were used to advertise the availability of Telephone
Assistance Plans in the Portland area each quarter, concurrent with the radio
ads. (Attachment 5)

4.) Information on Lifeline and Link Up is available to the general public at
www.qwest.com/TAP.

5.) Information on Telephone Assistance Plans is found in the "Consumer Tips"
section of the DEX phone books. {Attachment 6)

6.} Information on Telephone Assistance Programs is included in a Qwest
"Disability Solutions” brochure, which is generally avatlable at Qwest kiosks
located at various malls. {Attachment 7)

7.) Information on Telephone Assistance plans was included in the Welcome
Packet sent to each new Consumer customer and to customers who moved
their service. (Attachment 8}




DOCKET NO. UM 1426

8.} Monthly ads for Tribal Lifeline were run in NATIVE VOICE throughout
2008. (Attachment )

9.) In February, 2008, Qwest ran approximately 20, sixty-second radio spots on
KWLZ-FM radic to create awareness of the Tribal Lifeline program on
nearby reservations.

10.} Throughout 2008, Network technicians left a Tribal Lifeline application on
each repair or installation visit they make on tribal land. (Attachment 10)



DOCKET NO. UM 1426

Report #5 — Qutage Report — All ETCs

Choose either A. or B. below, as applicable:

A. _X Carrier was required to report service outages (as defined in Oregon PUC Rules
at Sections $60-034-0390(9) for small telecom utilities, 860-023-0055(5) for
large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) te the Oregon PUC during year 2008. No additional submission is
required for recertification purposes.

B. Carrier was notf required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390{9) for small telecom utilities, 860-023-0055(%)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers} to the Oregon PUC during year 2008. Select #1 {wireline carriers}
or #2 {wireless carriers) below.

1. The number of service outages, as defined in Oregon PUC rules, that
occurred during calendar year 2008 was

If the pumber was greater than zero, attach a report that lists for each
such outage the following: the date and tfime of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the nomber of customers affected.

2. The number of service outages, as defined in FCC rules at
47 CFR Section 54.20%(a){2), that occurred during calendar year 2008

was

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
sitnilar future occurrence, and the number of customers affected.



DOCKET NO. UM 1426

Report #6 — Trouble Report — Al ETCs

Choose gither A. or B. below, as appropriate:

A, _ X Trouble reports were filed with the Oregon PUC for calendar year 2008 per
Oregon PUC service quality rules. No additional submission is reguired for
recertification purposes.

B. Trouble reports were not filed with the Oregon PUC during calendar year 2008,
In this case, choose one of the following alternatives for reporting:

1. The average monthly number of customer irouble reports received per
100 wireless handsets for supported services during calendar year 2008, for
each company switch.

Trouble Type Switch A (location) Switch B (location)
No service

Network busy

Interruption of service

Poor reception

2. The average monthly number of customer trouble reports, as defined
in Section 860-034-0390 (5) of the Oregon PUC rules, per 100 access lines,
received during calendar year 2008: per month, per 100 working access
lines.




DOCKET NO. UM 1426

Report #7 — Network Improvement Plan — CETCs Only

Per Docket No. UM 1217, Order No. 06-292, competitive ETCs (CETCs) must file
network improvement plans annually for recertification purposes. Appendix A of the
order details the information that must be included in such plans. Only CETCs must file
these plans for annual recertification purposes; ILECs are not required to file such plans.
CETCs that receive onfy low-income program support (no high-cost or access-related
support} do not have to file network improvement plans. CETCs are strongly encouraged
to use the template in the attached Excel worksheets for their network improvement
ptans. This template incorporates all the items of information required by the order.



DOCKET NO. UM 1426

Reporti #8 — Special Commitments/Requirements — CETCs only

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertification process? yes no

If yes, identify the commitments or requirements and explain if, and how, they have been
met.



DOCKET NO. UM 1426

Report #9 - Certifications - All ETCs

9.1. IAS or ICLS Certification Copy

All ETCs receiving interstate access-related support (TAS or ICLS) must submit a copy of
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC
i1 June 2009.

9.2, Certification of Use of Universal Service Funds — All ETCs receiving HCL
and/or LSS (Rural ILECs and CETCs Designated in Rural ILEC Areas).

To continue receiving traditional high cost support (HCL, LSS}, ETCs must submit a
notarized affidavit signed by a responsible company official certifying that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page is recommended.

At present Qwest receives no federal Universal Service Funds in Oregon.

9.3. Certification of Emergency Functionality émd Compliance with Service Quality
and Copsumer Pretectiron Measures

Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the carrier: 1) is able to remain functional in an emergency, and 2) is
complying with all service quality and consmmer protection measures in either the
applicable Oregon Cominission ruies {for wireline carriers), the CTIA Consumer Code
{for wireless carriers), or some other specific set of standards. AH ETCs must subinit
this affidavit. A copy of an acceptable affidavit form follows the affidavit for high cost

SUPpPOrt.



Interstate Access Support (IAS)
2009 - 2010

Oate Bi20/2(09
To: Marlene H. Dortch ' I A
Office of the Secretary

Federal Communications Commission
445 12th Street, SW
Washingtaon, DG 20554

Karen A. Majcher

Vise President, High Cost and Low Income
Universal Service Administrative Company
2000 L Street, NW, Suite 200

Washington, DC 20036

Re: CC Docket No. 36-45
Interstate Access Support - |1AS
Annual Certification Filing

This s to certify that Corporation
will use its INTERSTATE ACCESS SUPPORT - [AS only for the provision, maintenance
and upgrading of facilities and services for which the suppori is intended;

! am authorized to make this cedification on behalf of the company named above. This certtification is for the
study areais] listed below. {Please enter your Company Name, State &nd Study Area Code)

IAS
Company Name State Study Area Code
Qwest Corporation Arizona 455101
Qwest Corporation Coloradg 465102
Cwest Corporation ontana 485104
Qwest Corporation Mew Mexico 495105

(if necassary, attach a separale |ist of additional study areas and check this box)  { X |

Signed,

Cate: G20f2009

Sighature of AuthorzedRepresentative) -

Patrick J. Halbach
[Frinted MName of Authorized Representative]

Vice President & Assistant Condroller
[Tifle of Authonized Representative]

Carrier's Name: Qwest Corporation Date Received
Carriet’s Address: 1801 California $t.  Denver, CO 80202 {For official use only)
Carrier's Telephone Number: {402) 422-7362 USAC




Interstate Access Support (IAS)

2009 - 2010
1AS :
Company Name Stata Study Area Cods
Qwest Corporation Utah 505107
Qwest Corporation Wyoming 515108
Qwest Corporation lowia 355141
Cwesi Corporation Mebraska 375143
Chwest Corporation Maorth Dakata 385144
Qwest Corporation South Dakota 395145
Gwest Comporation Jregon 535183
Craieat Carporation Washington 525161

Paga 1of 1



DOCKET NO. UM 1426

AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I, Robert W. Greenwood, being of lawful age and duly sworn, on my osth, state that I am
the VP Network Operations and Engineering [an officer] of Qwest Corporation
(“Company”) and that T am authorized to execute this Affidavit on behalf of the

Company, and the facts set forth in this Affidavit are true to the best of my knowledge,
. information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to
the requirements of Commission Order No. 06-292, thatit:

1) is able to remain functional in emergencies, and,
2) complies with service quality and consumer pmtectmn Measures in
{check one):
__X_ applicable Oregon Commission rules, or
____the CTIA Consumer Code for Wireless Catriers, or

— other {describe and explain conformance with requirements of
Order No. 06-292):

. \ . o ,,._-.munnu_q,
DATED this _| day of )u o , 2009 g*‘.;,\\h:“??""f 3
§ 3T %
Gt
W ED, ;_(Company) S i -~ ! g
] / v 2 L, PR o0 F
. 2] BT
. DA N2 O
\/ ( D'F/M,mw i OF WRSRS
H (Title} ezt
i:
SUBSCRIBED AND SWORN to before me this [l dayof JoLY 2009,

52.-{9/&{,9.7'

Notary public in and fof the State of Sregon WASHIN T s

My Commission Expires: }é«‘a’; 3{} 2007
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* addvancing. innevation in 0 gon:commiinities o weil gver a Century. '
That' s hecause we'va aiways-had tha same goal -tohﬁng odr customers
the bestsenice for the bestvatus., Other providers come and go, whils

we're herg tg stay,

broadirand  digltal tv wirsless focal long distanga

[
LR Ry A5 L
- i

Let’s Talk Community. Q
{BGJ) 528-30858 | guwast.com/oragan I Wisit any Quweest® store Q west

et Spirlt of Service

BRNADEAIRE e« RIGITAL TY + WIBELESS + RIGBITAL POIEE:L gOAE & EONG DiSTAalCE

ELMGENE PORTLAND *Plomesr Piaca SPRINGFELD
¥lley River Cenbsr Ciackamas Tawn Ceaber Conpourss Javel near Food Court Gatswrmy Mall
Mear Food Ciett Lower favel near JCPanney £33-224-6R77 Mgar Canter Caurt
541-485-1888 503-659-3612 SALEM 541-988-3814
MEDFAD *Lhorpd Carber Saler Canber Mall
Aogue Vallay Mal Second teval naar Macy's Haar Nordemm
Near JiPanney 503-281-3362 50-363-37e0
541-608-207TE

“Hahlamas Esparial

Services nof avalsie in all arsas. Contact Chwest* for det, Chwest services are also @ @
Copyright © 2007 Chwest M Rights Flsssrvad. available at these retallers:



IMPORTANT INFORMATION

Telephone Assistance Available For Those That Qualify
Telephene service is vital for coanecting peopke with family, friends,
besinesses and emergency services. That's why Ceest offers
assistance programs ihat make teleptone service mare affordable
Tor eligible customers.

Lifeling orovides eligibiz customers with 2 monthly credit to help
ifsat the cast of their home telephane ling. Free Lang Thstange
Restriction is also available upon request. (Telephone serdce must
be illed to the individual applying for assistarce.)

Tribal Lifeline provides sligible customers who live cn a
reservation with basic telephone service for 25 |ittle a5 51 a rmanith,
pus taxes and surcharges,

Link-Up provides aligible customers with a one-time credit

1o hielp offset the installaticn charge for a home telephone line.
Customers who qualify for Lifeline assistance automaricasty raceie
the Link-Up cred't if their application for telephone assistance is
receded within B days of their home phene installafian date and
if they have: not previously reseived a Link-Up ceadit af the same
address,

Who is Eligible?

Enigibility requirements vary from state to state. To leam mo+e

about wiich law income orograms allew vou to qualify for telephone
assistance in your stae and how to apphy, vist wisw.qwest.comeTAP
of call Qweast at1 B00-244-1111,

i

oy

i

Qwest““;i

Splril of Service*

Attachment 3



INFORMACION IMPORTANTE

Asistencia Teiefonica disponible para quienes sean elegibles
El servicio telefinico es esencial para conectar a I genta eon

su familla, amigos, negocios y servicios de eme:gendia. Por esta
sazin (Qwest ofrece programas o2 asistencia que hacen &l servicio
ielefirico mas asequible para clientes que sean cagibles,

Lifeline & ofrece un crédibe mensual 4 los ol'zntes elegities
para ayudarles a carmoensar e costo da sus lineas telefdnicas
iesidencizles. Restricciones para el sesvicio gratuits de Farga
distancia tarbien estan dispanibles si se salicitan. £l servicio
teiefinico debe facturarse a la persona que solicita |z asistencia).

Tribal Litelire proves servicio telefénica bsice alos cientes
elegibles que wiven en una reservacidn, oor tan sdlo $1 al mes, mds
impUesios y racargos.

Link-Yp provee a fos clienies elegibles un crédite por una vez
para ayudarles & compensar &l carge por instzlacion para sna l'nea
telefnica residencial. Los clientes que son elegibles para asistencia
de Lifsline rachen automdticamente 2l crédita Link-L s su
solicitud para asistencia leleffoica se recie en uni térming de 60
tias después de [a fecta da instalacién de su teléfano en casa v si
ne han recibido antes un crédit Link-Lio en la misma dirsccide.

£Quiénes son elegibles?

Los requesimientos pars sar elegibla varizn de estado a estagn.
Para obtener mds informagion score cual o2 los prograreas de
bajos irgresas i pemnits ser elegible para asistencia telefinica an
sS4 estacy y oo solicitarla, visite en Infemet wansqwest comyTAP
o llame 2 Qwest af 1 §00-244-117 7.

00080451

Coprtighll £ 08 Drwvest B A Is necerved esst 06

Attachment 3
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17 Phone Service Pages

Consumer Tips

Aftachment [

Manage your account anling, Owest.com puts you In charge with safe, secure, 24-hour access to your

Cwest accounts,

Paying your Bill

four entire paytrent should be made payable to Gwest,
#¥en though your bill may indfude charges from several
different cornpanies. Ifyou [ive in an oukhing area, your
monthly kill may also Inchedz a mileage charge,

Payrrenis should be recelved by the due date sted

an your BIL The due date on yeur bill applies te current
rharges, There is i implied axtensicn on ary preyvious
agrearment or natice regarding paymenk of past due charges.
Custorners wha are unable to pay infull may call Cwest ard
direct us o pay specific amounts taward specific services,
Qthenwise, partial payrments received will autornatically b2
prarated by Gowest based on the ratie of the amowmt due
each company to the total armount due, unless otherwlse
required by law, tariff or commisslon order.

Save time, checks and postage each month
when you pay your Qwaest bill with one of these
convenient and secure aptions:

« Pay your bilf and manage your acceunt online. Go
to qwest oo and log i urder the Myfccount tak.
fou can also arder services, repart a problem, check
wirelass minutes usage and mare,

Pay by credit card or electronlc funds transfer,

Call the number below to use our automated Pay-
by-Phone system — 34 howrs a day, 7 days awesk
Pay yaur biltin perso. Visic a convenient Croest
Sefutions Center. Sa 1o gwestcomystoragfindexhtmE
to find a location near you.

Autornatic deduction. Sign up for AutaPay te have
your kil automatically deducted from your bank
account o dram your ¢redit card each menth. It's the
st way 1o make sure your bl is always pald on time!
Call 1 805 244-1111 for an application today.

Qwest* Paperess Billing. No more stacks of paper
to managel We'll -mail you each rmonth when yosr
Bill i5 reachy 1o wiew and pay.

- 5idn up at gwestcomybillpay, whare you tan chasse

fromwarious paymant options. &H tramsactjons are
processed onOwest's secure server.

Qwest

Spirit af Service®

For customer assistance, call or visit us online at guest.com

Residential
Customers:

1800 2441111

Qwest Privacy Statement

Owest cafiects and generates infarmation In the course of
ding business with each of its customers, Cwest offers your
chofces ragarding releass of that Infarmatdan to third
parties, and the use of that informatien for the purpose of
markating activities. For more infarmation, oo mact your
(hwest sendce representative of wiskt qwest.com

Credit & Refunds

i you are withaut phone servlee for 24 hours or mere
Because of Gwest's fire or aquipment problems and have
reparted the problem to our repalr service nomber, you wil |
recedve credit for the outage peried. Itwill be applied to
youar merithly local service charge.

If you dlal a wrong number, recefve poor transmission or
are cul off while making a long distarce call with Qwest,
wou can get credit by dialing the *0° operator and asking for
a refund, If yau've used another lorwg distance comparay for
that call, you must call that company.

¥f you are bHled for calls your didn't make, call the number
at the top of the individual page of the Qwest bill where
that call appears, It's against the [aw touse anothes person's
nurnber or telephone credit card to charge calls without
permission. Penalties indude imprisonment andfor fires.

Telephone Assistance Programs

Awaiiable in alf states

Crweast offars assistance progeams to make telephone senvice
more affordable for low-income aestemers.

Lifalite provides eligible custemers with a monthiy eredit
to help offset the cost of their home phone line, Free Long
Distance Restiction is also avaifable upon request.

Telkeal Lifellne provides efigible cestomers whe lva on a
raserdation wih basic phone serdce for aslittle as 51 a
month, plus tases ard surcharges. Free Long Distance
Restriction is also availatbde upon request,

Link-Up provides eligible customers with a one-time cred it
to help offset the installation charge for 2 home telephone
line.

Eligibility requirements vary fram state to stata.
Talearn more about which lew income programs qualify
customars for telephene assista nce in yeur state and
o 1o agply, visic wenwgwest com TAP or call
Qwest at 1 BOY-244-1111.

Para servicio
en espanol:

1800 56417121

Business
Customers:

1 800 603-6000

B 7008 Dex Media, lnc

711 _4 Color_PSP_w.1_05-08
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