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should not be filed electronically. Hard copies of confidential material should be filed in
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! Edge Wireless, LLC was acquired by AT&T Mobility Il LLC on April 18, 2008. AT&T Mobility
Corporation manages both AT&T Mobility Il LLC and AT&T Mobility LLC. Throughout this report the
information provided, unless noted otherwise, is for both AT&T Mobility LLC and Edge Wireless, LLC.
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Salem, OR 97308-2148

If you have any questions on these reports, please call Kay Marinos at 503-378-6730, or
Celeste Hari at 503-378-6628.
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2009 Annual Recertification Reports for ETCs in Oregon
Docket No. UM 1426
Report Formats to Satisfy Requirements of Order No. 06-292 for 2009

Report #1 Supported Services Offerings
1.1. Basic Local Usage Service Offerings — All ETCs
1.2. Comparable Local Usage Plan — CETCs only
1.3. Supported Services Not Provided — CETCs only
1.4. Equal Access Acknowledgement — CETCs only

Report #2 Unfulfilled Service Requests
2.1. Unfulfilled Service Requests/Held Orders — All ETCs
2.2. Service Request Processing — CETCs only

Report #3 Evidence of Advertising for Basic Supported Services - All ETCs

Report #4 Low-income Services — All ETCs
4.1. Number of Lifeline Customers
4.2. Advertising of Low-income Program Service Offerings

Report #5 Outage Report — All ETCs

Report #6 Trouble Report — All ETCs

Report #7 Network Improvement Plan — CETCs only

Report #8 Special Commitments/Requirements — CETCs only

Report #9 Certifications — All ETCs
9.1. 1AS or ICLS Certification Copy — All ETCs Receiving IAS or ICLS
9.2. Certification of Use of Universal Service Funds — All ETCs Receiving
Traditional High-Cost Support (HCL, LSS)
9.3. Certification of Emergency Functionality and Compliance with Service
Quality/Consumer Protection Measures — All ETCs
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Report #1 — Supported Services Offerings

1.1. Basic Local Usage Service Offerings — All ETCs

Choose gither A. or B. below, as applicable:

A. __ Basic local usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:

1. residence:

2. business:

B. X Basic local usage service offerings are not filed under tariff with the Oregon
PUC. Submit the following information for each basic service offering that
includes local usage allowances (unlimited or limited): 1) plan’s name, 2)
advertised public description, 3) number of local minutes included, 4) calling area
included, and 5) rates and charges. Include basic offerings for both residence and
business services.

See attached Exhibit 1.1.B for the service plans offered by AT&T Mobility as of
summer 2009.

1.2. Comparable Local Usage Plan — CETCs only

The carrier certifies that it offers at least one basic local usage plan that is comparable to
those offered by the ILECs in its designated service area: yes X __ no

Identify which of the plans in 1.1.B above are “comparable” to the ILEC local usage
offerings, and explain the basis for the comparability.

AT&T Mobility offers calling plans that provide customers local usage that is
comparable to the incumbent LECs when taking into account all of the additional
benefits of AT&T Mobility’s current service offerings, include the inherent benefit
of mobility. AT&T Mobility currently offers post-paid calling plans that include
nationwide long distance calling and roaming within the United States. AT&T
Mobility also offers an Unlimited Rate Plan which offers unlimited calling within
the United States. Most of AT&T Mobility’s currently offered post-paid calling
plans include unlimited nights and weekend minutes, while some of the lower priced
plans offer generous allotments of night and weekend minutes. Most currently
offered post-paid calling plans offer unlimited mobile calling between AT&T
Mobility customers, and allow the customer to Rollover unused minutes for use in
subsequent months. Further, AT&T Mobility’s calling plans currently offer all of
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the following features at no extra charge: Voice Mail, Caller ID, Call Forwarding,
Call Waiting, Detailed Billing, and Three-Way Calling. In addition to these calling
plans, AT&T Mobility also offers an option for prepaid or pay-as-you-go wireless
service.

1.3. Supported Services Not Provided — CETCs only

Identify any supported services that were not available at designation, but were to be
provided as a condition of ETC designation (e.g., toll restriction for qualifying low-

income consumers, E911):
Avre these services provided currently? yes X* no
If no, explain why not:

1.4. Equal Access Acknowledgement — CETCs only

The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC inan area: yes X_ no

2 AT&T Mobility’s calling plans include calls to anywhere in the United States and as such the calling plan
does not make a distinction between “local” and long distance calls. Toll restriction, therefore, is not
necessary.
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Exhibit 1.1.B

Supported Service Offerings

MONTHLY INCLUDED NESULEREH PIE INCLUDED INCLUDED NIGHT UALLIn =D EAREY ADDITIONAL
ACCESS MINUTES SUERAEIE | ROLLEVER oS HOME AREA & WEEKEND WHOENLIE 11D g LINES
DISTANCE MOBILE WEEKENDS
NDIVIDUAL NATION PRICE PLANS - All Include UNLIMITED Mobile to Mobile!
UNLIMITED Night & Weekend Minutes Included on Nation Plans $59.99 & higher

$ 99.99 Unlimited $ -

$
$ 199.99 6000 0.20

$
$ 149.99 4000 0.25 Unlimited
$ 99.99 2000 0.25 Yes FREE USA FREE $8.99 N/A

$
$ 79.99 1350 0.35

$
$ 59.99 900 0.40

$
$ 39.99 450 0.45 5000

NATION FAMILY TALK PRICE PLANS - Share Minutes with Up to 5 Lines
Monthly Access Shown is for Primary Line - Add up to 4 Additional Lines for $9.99 Each
Share Free UNLIMITED Mobile to Mobile on All Family Talk Plans!
*$59.99 Nation Family Talk is a promotional price plan only and 3 lines max
Uptod @

$ 100.00 Unlimited $ - $99.99

$
$ 290.00 6000 0.20

$ . EN7G for
$ 199.99 2000 0.20 Yes FREE USA Unlimited FREE $16.99 Uptod @

$ $9.99
$ 149.99 3000 0.25

$
$ 109.99 2100 0.35
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$
$ 89.99 1400 0.40
$
$ 69.99 700 0.45
$ Upto2 @
*$59.99 550 0.45 $9.99
BUSINESS SHARED PLANS: INCLUDING UNLIMITED MOBILE TO MOBILE
| ‘ $ Upto39 @
$ 1,075.00 20,000 0.25 $9.99
$ Upto29 @
$ 795.00 15,000 0.25 $9.99
$ No Upto19 @
$ 535.00 10,000 0.25 $9.99
$ Upto 14 @
$ 415.00 7500 0.25 . $9.99
$ FREE USA Unlimited ¥5.00 per Line to No Upto9 @
$ 290.00 6000 0.25 $9.99
$ Upto7 @
$ 190.00 4000 0.25 $9.99
$ Upto4 @
$ 140.00 3000 0.25 $9.99
$ Uptod @
$ 100.00 2100 0.35 Yes $9.99
$ Upto4 @
$ 80.00 1400 0.40 $9.99
$ Upto4 @
$ 60.00 700 0.45 $9.99
HARED PLANS: INCLUDING UNLIMITED PUSH TO
$ Upto39 @
$ 1,075.00 20,000 0.25 $9.99
$ Upto29 @
$ 795.00 15,000 0.25 $9.99
$ Upto 19 @
$ 535.00 10,000 0.25 $9.99
No .
$ FREE USA Unlimited $9.99 Per Line to No Upto 14 @
$ 415.00 7500 0.25 Add M2M P$9.09
$ Upto9 @
$ 290.00 6000 0.25 $9.99
$ Upto7 @
$ 190.00 4000 0.25 $9.99
$ Yes Uptod @
$ 140.00 3000 0.25 $9.99
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*None

*None

None

None

0.10

$
0.25

No

PAY AS YOU GO

FREE

USA

None

FREE

FREE

No

No

$ Upto4 @
$ 100.00 2100 0.35 $9.99
$ Uptod @
$ 80.00 1400 0.40 $9.99
$ Upto4 @
$ 60.00 700 0.45 $9.99
$
$ 154.99 3000 0.25
$
$ 104.99 2000 0.25
$ .
$ 84.99 1350 0.25 No FREE USA Unlimited FREE $16.99 N/A
$
$ 64.99 900 0.25
$
$ 44.99 450 0.25
MONTHLY INCLUDED HEUlEn s oL INCLUDED INCLUDED NIGHT e LU EALY ADDITIONAL
ACCESS MINUTES OVERAGE | ROLLOVER LONG HOME AREA & WEEKEND MOBILE TO NIGHTS & LINES
DISTANCE MOBILE WEEKENDS

No

*$0.10 per minute has $1 Daily access fee for each day call is placed or received; $0.00 per minute has $3 Daily access fee for each day call is placed or received

Feature rate: Text/Instant Messaging

$ 69.99 650 O.fl
$ 49.99 400 O.TS
$ 39.99 300 O.f3
$ 29.99 200 Oil

No

$0.20 per message; Picture/Video Messages $0.30

PICK YOUR PLAN

FREE

USA

Unlimited Unlimited

3,000 Unlimited

500 Unlimited
A N/A

per message; Web browsing 1¢ /KB.

No

N/A

Feature rate: Text/Instant Messaging $0.20 per message; Picture/Video Messages $0.30 per message; Web browsing 1¢ /KB.

Download ringtones and graphics at standard rates.
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Report #2 — Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders — All ETCs

Choose gither A. or B. below, as applicable:

A. ___ Service quality reports for “primary held orders over 30 days” were filed with the
Oregon PUC for calendar year 2008. No additional submission is required for
recertification purposes.

B. X _ Service quality reports for “primary held orders over 30 days” were not filed with
the Oregon PUC for calendar year 2008. In this case, choose one of the following
alternatives for reporting:

1. X_ The number of customer requests for supported services that were not
fulfilled during calendar year 2008: _ 0
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service.

2. The number of “primary held orders over 30 days” (as defined in
Section 860-034-0390 of the Oregon Commission rules) for calendar
year 2008:
If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2. Service Request Processing - CETCs only

Submit a description of how the carrier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section 54.202(a)(1)(i).

See attached Confidential Exhibit 2.2.




DOCKET NO. UM 1426

**CONFIDENTIAL**

Exhibit 2.2

Unfulfilled Service Request Process
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Report #3 — Evidence of Advertising for Basic Supported Services
(excluding low-income/lifeline) — All ETCs

Describe how basic supported services were advertised during calendar year 2008
throughout the designated service area. List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actual advertisements, noting
dates, specific distribution methods, and target geographical populations, sufficient to
demonstrate that basic supported services and rates were advertised throughout the
designated service area in 2008.

AT&T Mobility advertised its services in Oregon in areas in which it is designated
asan ETC. AT&T Mobility utilized radio and television along with printed media
for advertising. Exhibit 3.1 contains an example of AT&T’s Mobility’s print
advertising in 2008 with information regarding the publication name, geographic
coverage and insertion days for the print advertising in Exhibit 3.2. Exhibit 3.3
contains an additional print advertisement that was published in certain papers
listed in Exhibit 3.4 in December 2008.
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Exhibit 3.1

Advertising for Supported Services — Example Ad
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Exhibit 3.1 (Continued)
Actual Size of Bottom of the “Mother’s Day” Ad

*AT&T also imposes monthly a Regulatory Cost Recovery Charge of up to $1.25 to help defray costs incurred in complying with State and Federal telecom regulation;
State and Federal Universal Service charges; and surcharges for customer-based and revenue-based state and local assessments on AT&T. These are not taxes or
government-required charges.
Offer available on select phones. Coverage is not available in all areas. Limited-time offer. Other conditions and restrictions apply. See contract and rate plan brochure for details.
Subscriber must live and have a mailing address within AT&T’s owned wireless network coverage area. Up to $36 activation fee applies. Equipment price and availability may vary by
market and may not be available from independent retailers. Unlimited voice services: Unlimited voice services are provided solely for live dialog between two individuals.
Offnet Usage: If your minutes of use (including unlimited services) on other carriers’ networks (“offnet usage”) during any two consecutive months exceed your offnet usage
allowance, AT&T may at its option terminate your service, deny your continued use of other carriers’ coverage, or change your plan to one imposing usage charges for offnet usage.
Your offnet usage allowance is equal to the lesser of 750 minutes or 40% of the Anytime minutes included with your plan (data offnet usage allowance is the lesser of 6 megabytes or
20% of
the kilobytes included with your plan). FamilyTalk is a registered service mark of Delaware Valley Cellular Corp., an AT&T company. 2-year wireless service agreement required.
Service available starting at $39.99 plus additional charges. Early Termination Fee: None if cancelled in the first 30 days; thereafter $175. Some agents impose additional fees.
Rebate Debit Cards: SONY ERICSSON Z750a prices before mail-in rebate debit card, data package purchase, and with 2-year wireless service agreement per phone are $169.99
and $119.99,
respectively. Minimum $20.00 data package purchase required. Palim® Centro™ prices before mail-in rebate debit card, data package purchase, and with 2-year wireless service
agreement activation per phone are $199.99 and $99.99, respectively. SAMSUNG A737 prices before mail-in rebate debit card, data package purchase, and with 2-year wireless
service agreement per phone are $79.99 and $49.99, respectively. SAMSUNG A437 prices before mail-in rebate debit card, data package purchase, and with 2-year wireless service
agreement per
phone are $69.99 and $49.99, respectively. Minimum $20.00 data package purchase required. Allow 10-12 weeks for fulfillment. Card may be used only in the U.S. and is valid for 120
days after issuance date but is not redeemable for cash and cannot be used for cash withdrawal at ATMs or automated gasoline pumps. Card request must be postmarked by
06/20/2008; you must be a customer for 30 consecutive days to receive card. Sales tax calculated based on price of unactivated equipment. Palm and Centro are among the
trademarks or

registered trademarks owned by or licensed to Palm, Inc. All other brand and product names are or may be trademarks of, and are used to identify products or services of, their
respective owners. Service provided by AT&T Mobility. ©2008 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all other marks contained herein are trademarks of

AT&T Intellectual Property and/or AT&T affiliated companies.
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Exhibit 3.2

Publication for Supported Services

Oregon Publications - General Advertising 2008

Oregon Pub Name Insertion Dates DMA/Location
Corvallis Gazette Times Wednesday Corvallis

The Register-Guard Wednesday Eugene

Oregonian Wednesday Portland - Statewide
Salem Statesman Journal Wednesday Salem

Vancouver Columbian Wednesday Vancouver

Albany Herald Democrat Wednesday Albany-Corvallis
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Exhibit 3.3

Advertising of Supported Services — December 2008 Ad
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Exhibit 3.4

Advertising for Supported Services — December 1, 2008

Oregon Publications —December 1, 2008

Oregon Pub Name DMA/Location

Corvallis Gazette Times Corvallis

The Register-Guard Eugene

Oregonian Portland - Statewide
Salem Statesman Journal Salem

Albany Herald Democrat Albany-Corvallis

Coos Bay World Southern Oregon Coast
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Report #4 — Low-income Services — All ETCs

4.1. Number of Lifeline Customers — All ETCs

The total number of customers receiving Lifeline discounts during the month of December 2008
in the designated service area: 316 :

CETCs only - also list counts by ILEC service area as follows:

Number of Lifeline
ILEC Service Area Customers
Centurytel of Eastern OR
Cascade Utilities Inc.
Home Telephone Company
Pioneer Telephone Co-op
Verizon Northwest OR
Citizens Tel Co/Frontier

west

B[R e

4.2. Advertising of Low-Income Program Service Offerings — All ETCs

Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP service
offerings that were run during calendar year 2008, noting media (newspaper name, radio station,
bill inserts, internet postings, etc.), run/distribution dates, and geographic coverage area.

AT&T Mobility is committed to publicizing the availability of its Lifeline Service in a
manner that is reasonably designed to reach those likely to qualify for service. In that
regard, AT&T Mobility engaged in the activities listed below in 2008 to support its Lifeline
Service Program. In addition, AT&T Mobility continues to look for methods to improve its
outreach activities and to partner with government agencies to increase the effectiveness of
its outreach.

= Maintained a dedicated, bi-lingual Lifeline Customer Care team supporting Lifeline
Service customer service, and other Lifeline customers support needs through the
following toll free number, 800-377-9450;

» Printed brochures in English and Spanish that provided information about the
Lifeline program. Attached as Exhibit 4.2.1 AT&T Mobility’s Lifeline brochure for
Oregon in 2008;

= Distributed brochures to all AT&T Mobility owned retail locations within our ETC
service area;
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Maintained a dedicated Lifeline Web site (www.wireless.att.com/about/community-
support/index.jsp);

Advertised in specific newspapers that distribute in areas in which AT&T Mobility
has been designated as an ETC to publicize the availability of the offering.
Information regarding the publication names and insertion days for the print
advertising is included in Exhibit 4.2.2. Attached as Exhibit 4.2.3 is a copy of
AT&T Mobility’s Lifeline advertising in Oregon;

Beginning in December 2007, AT&T Mobility launched a monthly direct mail
campaign in its ETC designated areas across the state to publicize the availability of
the offering to targeted households below the poverty line or on government
assistance based on census information obtained by AT&T Mobility. For Oregon,
two different direct mail postcards were created, one for non-tribal areas, Exhibit
4.2.4, and one for tribal land areas.

Developed Self-Mailer packets in Spanish and English which include a Lifeline
brochure, application for tribal land customers, and self-addressed envelope to be
used for outreach efforts and agency distribution.

In 2008, AT&T Mobility reached out to local public agencies to solicit their support
with distributing its Lifeline Self-Mailer packets to their customers. Attached as
Exhibit 4.2.5 is a list of the public agencies that agreed to assist AT&T Mobility with
its Lifeline outreach efforts.
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Exhibit 4.2

Advertising of Low-Income Service Offerings
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Exhibit 4.2.1

Lifeline Brochure
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Exhibit 4.2.2

2008 Publication Dates and Papers for Lifeline Advertisement

Publication Dates
Salem Statesman Journal 3/5, 6/18, 9/17
Portland Oregonian 3/5, 6/18, 9/17
Curry Coastal Pilot 9/17
Roseburg News-Review 9/16
Grants Pass Daily 9/16
Coos Bay World 9/16
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Exhibit 4.2.3

2008 Lifeline Print Advertisement

AT&T Lifeline
Service.

CQualifled low-Income residents may recelve discounted service
from ATET under the Lifeline program. Customers must meet
certain eligiblity criteria based on curment participation In
financlal assistance programs. For questions or to apply for
Lifeline service, call a Lifeline Customer Service Representative
at 1-800-3TT-9450.

P LIFELIME:
Senice avallable starting at
539.99 plus adarional charges.

P SAVE UP TO 5$13.50
ON SELECT PLANS!
For quaified reciplents.

{% P LINKUP:

Mo activation fee.
atst

I j _ | NOKIA 2610
ml

VOICEMAIL CALLER 1D,
AND 3-WAY CALLING

The new a‘t&t
Tu ‘ | Mare bars In

more places” wour weeld. Delhvered

FREE SHIPPING | 1.800_3T7.9450 - WWW. WIRELESS ATT.COMAEDUT/COMHUNITY-SUFPORT INDEX ISP

Aftar the franstion to digitl hﬂmﬂlﬂshru;,.i'l'mlnq-q:uwI TWs will need

Trﬂnﬁlﬂﬂﬂ a comsertar to get full-powar owar-the-air broadcasts. Analog-ongy TVs
Dighal shouldn't need a conwerter fior low-power, Class A, or transiator TV stations;
February 17, 2009 cable and safclite TV sorvices; or VCRs, DVDs, and vidoo gamss. Contact
wara DTV .god, wew_dte 20090y, or 1- B35 DTV- 2004 for mona information on

Bh"ﬂiameﬂglﬂ-hﬂmﬂ IE'H.I.IIIHI]H Hllﬂll":lwml
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Exhibit 4.2.4

Postcard Sent to Non-Tribal Areas
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Exhibit 4.2.5

Public Agencies Agreed to Assist with Lifeline Outreach

# of packets

Program Address . Date
mailed
. 900 E Main St 10 English &
Community Works Medford, OR 97504 10 Spanish | &/12/2008
. . 455 Bliler Ave NE .
Umted Way of the Mid- Salem, OR 97301 200 Englls_h & 8/12/2008
Willamette Valley 200 Spanish
Kara Rotella
Roots & Wings Child 1801 E Jackson 10 English & 8/12/2008
Development Medford, OR 97504 10 Spanish
Southern Oregon Child & | 1001 Beall Lane .
Family Council (head | Central Point, OR 97502 250 English & | /1515008
- 150 Spanish
start) Felicity Elworthy
Interfaith Care 601 N Grape Street .
Community Medford, OR 97504 20 English | 8/12/2008
. 304 Beatty Street 100 English &
The Salvation Army Medford, OR 97501 50 Spanish 8/13/2008
Consumer Credit 820 Crater Lake Ave #202 40 English & 8/13/2008
Counseling Medford, OR 97504 12 Spanish
: 2306 NW Kings Blvd
United Way of Benton & | . alis OR 97330 4English | 8/18/2008
Lincoln County
Andres Arzner
410 SW 9th St .
Centro de Ayuda Newport, OR 97365 3 Spanish 8/18/2008
Lincoln County 535 NE 1st St 150 English &
Foodshare Newport, OR 97365 50 Spanish 8/18/2008
. 155 SW Lilly .
Benton Furniture Share Corvallis, OR 97333 10 English 8/18/2008
Old Mill Center for 4515 SW Country Club Dr. 10 English & 8/18/2008
Children & Families Corvallis, OR 97333 5 Spanish
Parent Enhancement 421 NW 4th Street, Suite A 10 English & 8/18/2008
Program Corvallis, OR 97330 10 Spanish
o 149 S 7th Street ,
South Benton Nutrition Monroe, OR 97456 15 Englls_h & 8/18/2008
Program . 20 Spanish
Phyllis Derr
Community Services 545 SW 2nd Street, Suite A 15 English & 8/18/2008
Consortium Corvallis, OR 97333 5 Spanish
. 522 W 6th Street :
Rogue Valley Family 20 English &
YMCA Medford, OR 97504 20 Spanish 8/21/2008

Whitney Hawkins
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364 9th Street

10 English &

Action Astoria, OR 97103 5 Spanish 8/21/2008
Women's Resource 1010 Dunae Street #207 20 English & 8/21/2008
Center Astoria, OR 97103 20 Spanish
Hope House Lutheran 3107 Grand Ave 10 English & 8/21/2008
Community Services Astoria, OR 97103 10 Spanish
Friends in Service to 536 SW 10th Street 20 English & 8/21/2008
Humanity Redmond, OR 97756 20 Spanish
2303 SW 1st Street .
Neighbor Impact Redmond, OR 97756 25 English & | 5515008
i 25 Spanish
Erica
Salvation Army 755 NE 2nd Street 10 English & 8/21/2008
Deschutes County Bend, OR 97701 10 Spanish
. 1620 NE Rumgay .
Grandma's House of Bend. OR 97702 10 EngI|§h & 8/21/2008
Central Oregon 5 Spanish
Jody Hammock
Cascade Youth & Family | 19 SW Century Dr. .
Center Bend, OR 97702 5 English | 8/21/2008
Clackamas Women's 704 Main Street 20 English & 8/25/2008
Services Oregon City, OR 97045 20 Spanish
L 9325 NE Sunderland Ave .
Dignity Village Portland, OR 97211 20 English 8/25/2008
2023 NW Hoyt Street .
William Temple House | Portland, OR 97209 10 English & | 5555008
. 10 Spanish
Lale Concordia
Friendly House 2617 NW Savior Street 15 English & 8/25/2008
Community Services Portland, OR 97210 15 Spanish
Marilyn Moyer Charitable | 805 SW Broadway, suite 2020 5 English & 8/25/2008
Trust Portland, OR 97205 5 Spanish
' PO Box 1147 .
My Father's House Gresham, OR 97030 1 English 8/25/2008
. . 1164 Madison Street NE :
Mld—WlIIa_mette _\/aIIey Salem, OR 97301 10 Englls_h & 11/10/2008
Community Action 10 Spanish

Diane Merry
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Report #5 — Outage Report — All ETCs

Choose either A. or B. below, as applicable:

A. __ Carrier was required to report service outages (as defined in Oregon PUC Rules at
Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9) for large
telecom utilities, and 860-032-0012(9) for competitive telecom providers) to the
Oregon PUC during year 2008. No additional submission is required for
recertification purposes.

B. X__ Carrier was not required to report service outages (as defined in Oregon PUC Rules at
Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9) for large
telecom utilities, and 860-032-0012(9) for competitive telecom providers) to the
Oregon PUC during year 2008. Select #1 (wireline carriers) or #2 (wireless carriers)
below.

1. The number of service outages, as defined in Oregon PUC rules, that
occurred during calendar year 2008 was

If the number was greater than zero, attach a report that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic
areas affected, steps taken to prevent a similar future occurrence, and the
number of customers affected.

2. X_ The number of service outages, as defined in FCC rules at 47 CFR Section
54.209(a)(2), that occurred during calendar year 2008 was
Redacted

If the number was greater than zero, attach a report that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic
areas affected, steps taken to prevent a similar future occurrence, and the
number of customers affected.

Attached as Confidential Exhibit 5.B.2 is the 2008 Outage Report;
however, this report is over inclusive. For example, due to system
limitations, the information provided is for the entire state of Oregon
and not just the areas in which AT&T Mobility has been designated as
an ETC.
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**Confidential**

Exhibit 5.B.2

Outage Report Detail
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Report #6 — Trouble Report — All ETCs

Choose gither A. or B. below, as appropriate:

A Trouble reports were filed with the Oregon PUC for calendar year 2008 per Oregon
PUC service quality rules. No additional submission is required for recertification purposes.

B. _X_ Trouble reports were not filed with the Oregon PUC during calendar year 2008. In this
case, choose one of the following alternatives for reporting:

1. X_ The average monthly number of customer trouble reports received per 100
wireless handsets for supported services during calendar year 2008, for each company

switch.

Trouble Type Switch A (location) *

No service/Network Busy* REDACTED

Interruption of service REDACTED

Poor reception REDACTED
2. The average monthly number of customer trouble reports, as defined in
Section 860-034-0390 (5) of the Oregon PUC rules, per 100 access lines, received
during calendar year 2008: per month, per 100 working access lines.

® AT&T Mobility has two GSM switches that cover different parts of Oregon both physically located in Portland.
AT&T Mobility provides switching for UMTS out of Tacoma, WA. AT&T Mobility is not able to report on trouble
type by switch. Further, AT&T Mobility is not able to provide this information based solely on the areas in which it
has been designated as an ETC. AT&T Mobility, therefore, has reported in this section all customer concerns as
tracked by our customer care department that it received for the entire state of Oregon in 2008.

* AT&T Mobility does not specifically categorize trouble tickets for “Network Busy” as these trouble types are
categorized under “No Service.” Therefore, these trouble types have been combined.
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Report #7 — Network Improvement Plan — CETCs Only

Per Docket No. UM 1217, Order No. 06-292, competitive ETCs (CETCs) must file network
improvement plans annually for recertification purposes. Appendix A of the order details the
information that must be included in such plans. Only CETCs must file these plans for annual
recertification purposes; ILECs are not required to file such plans. CETCs that receive only low-
income program support (no high-cost or access-related support) do not have to file network
improvement plans. CETCs are strongly encouraged to use the template in the attached Excel
worksheets for their network improvement plans. This template incorporates all the items of
information required by the order.

AT&T Mobility is providing the information required in Report 7 for both AT&T Mobility
and Edge Wireless in the attached Confidential Exhibit 7A and_Confidential Exhibit 7B,
respectively. The requested maps are also provided in Confidential Exhibit 7A and
Confidential Exhibit 7B, respectively.

AT&T Mobility and Edge (collectively “AT&T Mobility”) is providing this plan based on
the amount of support it anticipates receiving in 2009 and 2010 under the current federal
rules, including the interim cap on competitive ETCs (“CETCs”). The amount of funding
AT&T Mobility receives is dependent on a number of variables, including the per line
support amount of the underlying ILEC and the number of AT&T subscribers that have
service in a particular wire center. In addition, there are a number of matters currently
pending at the Federal Communications Commission (“FCC”) that, if adopted, could
greatly impact the amount of funding available for CETCs. If the federal high cost support
that AT&T Mobility receives is less than it current anticipates, AT&T Mobility may reduce
or eliminate some projects included in its plan. As requested by the Commission, AT&T
Mobility has included a prioritization list in its 2009 and 2010 plans.

AT&T Mobility is committed to spending the federal high cost support that it receives for
the provision, maintenance and upgrading of services and facilities for which the support is
intended. As there is often a long lead time for capital projects, if for some reason AT&T
Mobility receives more federal high cost support in 2009 or 2010 than is currently
anticipated, AT&T Mobility will spend this support in the following calendar year.

In addition to the variability in federal high cost support received, AT&T Mobility further
notes that there may be factors outside of its control that cause a delay to a project listed in
the plan for 2009 or 2010, such as zoning/permitting issues, lease negotiations, back-order
of equipment and so forth. Unfortunately, these delays may cause a project to be moved to
a subsequent calendar year for completion.

AT&T Mobility has calculated the federal high cost support that it expects to receive for
the remainder of 2009 and all of 2010 by reviewing the USAC 3Q09 HCO1 Report on the
USAC website.

In calendar year 2008, the federal high-cost support received by AT&T Mobility did not
include a reduction for the Dobson ETC Cap which has not yet been implemented by
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USAC.> AT&T Mobility anticipates that it will be required to return some of the federal
high-cost support that it received in 2008 to USAC when the Dobson ETC Cap is finally
implemented. As such, AT&T Mobility has not expended the funding that it has calculated
is attributable to the Dobson ETC Cap.

> In the FCC Dobson Merger Approval, an interim cap was set on AT&T Mobility for ETC receipts that was “twelve
times the level of support that AT&T Mobility and Dobson collectively were eligible to receive as competitive ETCs
for the month of June 2007.” See In the Matter of Applications of AT&T Inc., and Dobson Communications
Corporation, For Consent to Transfer Control of Licenses and Authorizations, File Nos. 0003092368 et al, WT
Docket No. 07-13, para. 71. AT&T refers to this as the “Dobson ETC Cap” and this cap was in effect from
November 15, 2007 to August 1, 2008, when the industry-wide interim cap went into effect. Unlike the industry-
wide interim cap, the Dobson ETC Cap was to be applied on a national basis. USAC has never implemented the
Dobson ETC Cap; however, AT&T anticipates that it will do so and at that time AT&T Mobility will have to return
some of the ETC support that it received in Oregon in 2008.
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**Confidential**

Exhibit 7A

AT&T MOBILITY NETWORK PLAN 2008, 2009 AND 2010
MAPS INCLUDED
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**Confidential**

Exhibit 7B

EDGE WIRELESS AREA NETWORK IMPROVEMENT PLAN 2008, 2009
AND 2010
MAPS INCLUDED
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Report #8 — Special Commitments/Requirements — CETCs only

Did the Oregon PUC impose any special commitments or requirements at initial designation or
during the previous annual recertification process? yes X _ no__ X

If yes, identify the commitments or requirements and explain if, and how, they have been met.

While the Commission has not in an Order directed any special commitments or
requirements, Staff has set forth certain parameters for the use of federal high-cost support
for operating expense. For example, in an email dated June 25, 2009, staff stated it would
not oppose the following with respect to expenses:

Recurring expenses may be included only for cell sites built with FUSF support:
- Site lease or rent

- Power/Utilities

- Property Tax

- General maintenance and repair expenses (e.g.., property upkeep, on-site tower
equipment repair)

For the backhaul costs (the cost to connect the cell site to the switch), Staff has
stated it will only allow the inverse of the FCC’s wireless interstate *““safe harbor”
percentage or 62.9% of the backhaul lease costs from sites built with FUSF.

AT&T Mobility believes that if the Commission is going to set forth additional
requirements for the manner in which CETCs can expend federal high-cost support that it
should do so in a rulemaking. Nevertheless, in the interim AT&T Mobility has applied
Staff’s new rules to the network build plan that it has submitted herein for 2010.
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Report #9 — Certifications - All ETCs

9.1. 1AS or ICLS Certification Copy — All ETCs Receiving IAS and/or ICLS

All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of the
certification for the use of IAS or ICLS support that was sent to USAC and the FCC in June
2009.

See attached Exhibit 9.1.

9.2. Certification of Use of Universal Service Funds — All ETCs receiving HCL and/or LSS
(Rural ILECs and CETCs Designated in Rural ILEC Areas)

To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a notarized
affidavit signed by a responsible company official certifying that the carrier will use the high
cost support funds only for the intended purposes. Use of the sample affidavit form displayed on
the following page is recommended.

See attached Exhibit 9.2

9.3. Certification of Emergency Functionality and Compliance with Service Quality and
Consumer Protection Measures — All ETCs

Each ETC must submit a notarized affidavit signed by a responsible company official certifying
that the carrier: 1) is able to remain functional in an emergency, and 2) is complying with all
service quality and consumer protection measures in either the applicable Oregon Commission
rules (for wireline carriers), the CTIA Consumer Code (for wireless carriers), or some other
specific set of standards. All ETCs must submit this affidavit. A copy of an acceptable affidavit
form follows the affidavit for high cost support.

See attached Exhibit 9.3.
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Exhibit 9.1

IAS and ICLS Certification Copy
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Exhibit 9.2

Certification of Use of Universal Service Funds
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Exhibit 9.3

Certification of Emergency Functionality and Compliance with Service
Quiality and Consumer Protection Measures



Mother's Day made easy.

DUYy.ONe phone, get one free.

FREE

WHEN YOU BUY
ONE FOR

$1999

after $30 mail-in rebate debit
card with data package purchase
and 2-year wireless service
agreement per phone.

SAMSUNG a437

Ultra-thin Bluetooth®
camera phone

Available in red,
gold, or black

AT&T STORES

@ ABeaverton 11490 SW Canyon Rd., (503) 641-3602

@2711 NW Town Center Dr., (503) 531-2557

®Clackamas 8940 SE Sunnyside, (Clackamas Promenade), (503) 513-7333
Clackamas Mall, (503) 794-7091
Corvallis 1705 NW 9th St., (541) 738-1234

®Fugene 1125B Valley River Dr., (541) 683-3308

@4385 Commerce St., (541) 343-4535
Valley River Mall, (541) 683-3244

@Gresham Station 533 NW Division St., (503) 669-1089

*AT&T also imposes monthly a Regulatory Cost Recovery Charge of up to $1.25 to help defray costs incurred in complying with State and Federal telecom regulation; State and Federal Universal Service charges; and surcharges for customer-based and revenue-based state and local assessments on AT&T. These are not taxes or government-required charges.

Offer available on select phones. Coverage is not available in all areas. Limited-time offer. Other conditions and restrictions apply. See contract and rate plan brochure for details. Subscriber must live and have a mailing address within AT&T's owned wireless network coverage area. Up to $36 activation fee applies. Equipment price and availability may vary by market and may not be available from independent retailers. Unlimited voice services: Unlimited voice services are provided solely for live dialog between two individuals. Fuaut

FREE

WHEN YOU BUY
ONE FOR

52999

after $50 mail-in rebate debit
card with data package purchase
and 2-year wireless service
agreement per phone.

SAMSUNG a737

1.3 megapixel camera
with video

Available in lime,
orange, blue, or red

SAMSUNG

@ AHillshoro 2643 SE Tualatin Valley Hwy., (503) 648-6222

Longview 1015 Ocean Beach Hwy., (360) 501-6737

®McMinnville 675 Keck Dr., (503) 472-5477

@®Medford 1314 Center Dr., (541) 770-7000

®0regon City 1900 McLoughlin Blvd., (503) 557-0151

®Portland 410 NE Broadway, (503) 288-1016

@734 SW 3rd Ave., (503) 228-2675
9220 SW Barbur Blvd., (503) 244-0966

@9728 SE Washington St., (503) 256-2012

T FREE

WHEN YOU BUY
ONE FOR WHEN YOU BUY

ONE FOR
54999 _ 50099

after $100 mail-in rebate debit
card with data package purchase

and 2-year wireless service card with data package purchase
agreement per phone. and 2-year wireless service

SONY ERICSSON [ 5 agreement activation per phone.
Z750a R = PALM® CENTRO™

2.0 megapixel camera - : 1 Full QWERTY

with video i =/00%  keyboard and 2.2"
Mobile email and @5 touchscreen display
instant messaging ‘ %L 1.3 megapixel camera

after $100 mail-in rebate debit

Sony Ericssan

1.866.MOBILITY - ATT.COM/WIRELESS - VISIT A STORE

@®Salem 200 Hawthorne Ave. SE, (503) 371-6389

2930 Commercial St. SE, (503) 365-7263

Sherwood 16055 SW Tualatin Sherwood Rd., (503) 625-0955
AThe Dalles 1246 W 6th St., (541) 296-9701 AUTHORIZED RETAILERS

Tigard 7357 SW Bridgeport Rd., (503) 443-1064 Vancouver Activate, Vancouver Mall, (360) 944-5253

Washington Square Mall, (503) 598-9048 Smart Wireless, Vancouver Mall, (360) 892-4151
®Vancouver 16320 SE Mill Plain, (at Fishers Landing), (360) 256-0360 Smart Wireless, Vancouver Mall, (360) 604-8894

6715 NE 63rd St., (360) 906-0200

910 NE Tenney Rd., (360) 576-5307

@®Warrenton 159 S Hwy. 101, (503) 861-2100
®Wilsonville 8599 SW Main St., (503) 570-3830

-

ADD A LINE WITH FAMILYTALK?

9 9 per line per month after first 2 lines for $69.99.
Additional charges apply. See below.*

\_

-
The new \? /, at&t

Your world. Delivered.

AServicio En Espafiol
@Customer Service Center

ALSO AVAILABLE AT SELECT:
‘BoY WAL-MART ®) RadioShack.

The first nationwide
carier to be awarded

WWRELEg,

A~
Consumer
Information

Code

Offnet Usage: If your minutes of use (including unlimited services) on other carriers’ networks (“offnet usage”) during any two consecutive months exceed your offnet usage allowance, AT&T may at its option terminate your service, deny your continued use of other carriers’ coverage, or change your plan to one imposing usage charges for offnet usage. Your offnet usage allowance is equal to the lesser of 750 minutes or 40% of the Anytime minutes included with your plan (data offnet usage allowance is the lesser of 6 megabytes or 20% of
the kilobytes included with your plan). FamilyTalk is a registered service mark of Delaware Valley Cellular Corp., an AT&T company. 2-year wireless service agreement required. Service available starting at $39.99 plus additional charges. Early Termination Fee: None if cancelled in the first 30 days; thereafter $175. Some agents impose additional fees. Rebate Debit Cards: SONY ERICSSON Z750a prices before mail-in rebate debit card, data package purchase, and with 2-year wireless service agreement per phone are $169.99 and $119.99,
respectively. Minimum $20.00 data package purchase required. Palm® Centro™ prices before mail-in rebate debit card, data package purchase, and with 2-year wireless service agreement activation per phone are $199.99 and $99.99, respectively. SAMSUNG AT37 prices before mail-in rebate debit card, data package purchase, and with 2-year wireless service agreement per phone are $79.99 and $49.99, respectively. SAMSUNG A437 prices before mail-in rebate debit card, data package purchase, and with 2-year wireless service agreement per
phone are $69.99 and $49.99, respectively. Minimum $20.00 data package purchase required. Allow 10-12 weeks for fulfillment. Card may be used only in the U.S. and is valid for 120 days after issuance date but is not redeemable for cash and cannot be used for cash withdrawal at ATMs or automated gasoline pumps. Card request must be postmarked by 06/20/2008; you must be a customer for 30 consecutive days to receive card. Sales tax calculated based on price of unactivated equipment. Palm and Centro are among the trademarks or

registered trademarks owned by or licensed to Palm, Inc. All other brand and product names are or may be trademarks of, and are used to identify products or services of, their respective owners. Service provided by AT&T Mobility. ©2008 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies.
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AT&T Phone Sale.

Let the holiday
season begin.

[

SERVICE AVAILABLE STARTING AT
$39.99 PLUS ADDITIONAL CHARGES.

p MINIMUM RATE PLAN INCLUDES:

> 450 minutes per month

> 5,000 night & weekend minutes

e > Directory assistance available by dialing
4-1-1, $1.79 per call
NOKIA I > No additional charge to dial “0" for
# operator assistance to complete a call

Free mobile to mobile service
No roaming or long distance charges
No additional charge to call 9-1-1

FREE

after $50 mail-in rebate
AT&T Promotion Card with
MEdia™ package purchase
and 1-year wireless service
- 1 agreement.

. "~ NOKIA 2600

[pars || WXyZ - .

U e 72 Multimedia and

+ w sh instant messaging

Saut Bluetooth® capable
B for hands-free use

Ie

: ‘ 2abe 55{3

*

&
Y.|III. | More bars in The new \\\?, at&t

more places'“ Your world. Delivered.

FREE SHIPPING | 1.866.MOBILITY - ATT.COM/WIRELESS - VISIT A STORE

*AT&T also imposes monthly a Regulatory Cost Recovery Charge of up to $1.25 to help defray costs incurred in
complying with State and Federal telecom regulation; State and Federal Universal Svc charges; and surcharges
for customer-based and revenue-based state and local assessments on AT&T. These are not taxes or government-
required charges.

Offer available on select phones. Limited-time offer. Other conditions & restrictions apply. See contract & rate plan brochure for
details. Subscriber must live & have a mailing addr. within AT&T's owned wireless network coverage area. Up to $36 activ. fee applies.
Equipment price & avail may vary by mrk & may not be available from independent retailers. Early Termination Fee: None if cancelled
in the first 30 days, but up to $20 restocking fee may apply to equipment returns; thereafter up to $175. Some agents impose add'l fees.
Unlimited voice services: Unltd voice svcs are provided solely for live dialog between two individuals. No additional discounts are
available with unlimited plan. Offnet Usage: If your mins of use (including unltd svcs) on other carriers’ networks (“offnet usage’)
during any two consecutive months exceed your offnet usage allowance, AT&T may at its option terminate your svc, deny your contd use
of other carriers’ coverage, or change your plan to one imposing usage charges for offnet usage. Your offnet usage allowance is equal
to the lesser of 750 mins or 40% of the Anytime mins incl'd with your plan (data offnet usage allowance is the lesser of 6 MB or 20% of
the KB incld with your plan). AT&T Promotion Cards: Nokia 2600 price before mail-in rebate AT&T Promotion Card, $20 MEdia package
purchase & 1-year wireless service agreement is $74.99. Allow 60 days for fulfillment. Card may be used only in the U.S. &is valid for 120
days after issuance date but is not redeemable for cash & cannot be used for cash withdrawal at ATMs or automated gasoline pumps. Card
request must be postmarked by 02/03/2009 & you must be a customer for 30 consecutive days to receive card. Sales tax calculated based
on price of unactivated equipment. Service provided by AT&T Mobility. ©2008 AT&T Intellectual Property. All rights reserved. AT&T, the
AT&T logo, and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All other
marks contained herein are the property of their respective owners
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Lifeline offers you a discount on your monthly wireless bill, if you qualify.

Save Money with Lifeline

Right now, you can save as much as $13.50 each month
with federal Lifeline discounting, and even more if you
qualify for additional Lifeline discounts from your state.

If you live on Tribal Lands and qualify, you could get
Enhanced Lifeline support, which can reduce your
wireless bill to as little as $1.

Qualifying for Lifeline

The Oregon Telephone Assistance Program (OTAP) can help
you with your phone bill. If you have telephone service with
a participating phone company (see list below) and receive
one of the following qualifying benefits, you can receive the
current reduction of up to $13.50 off your phone bill.

e Food Stamps

» Temporary Aid to Needy Families (TANF)

* Supplemental Security Income (SSI)

e Certain State Medical Programs or State Medicaid

Contact the AT&T Lifeline Link Up Customer Care at
1-800-377-9450 or contact the PUC Monday through
Friday from 8:00 a.m. to 5:00 p.m. at the following
telephone numbers or email address:

1-800-848-4442
1-800-648-3458 (TTY)
503-373-7171 (Salem Area)
email: puc.otap@state.or.us

If you live on Tribal Lands, you could also qualify
for Enhanced Lifeline support if you meet the above
requirements or participate in any of these programs:

* Bureau of Indian Affairs (BIA) general assistance

e Tribal Administered Temporary Assistance for
Needy Families (Tribal TANF)

e Tribal Administered School Lunch Program
(Tribal NSLP)

e Tribal Administered Head Start (meeting income
qualifying standards)

If you live in a state that offers state Lifeline support,

you must meet the criteria as defined in the state Lifeline
and Link Up application form, which is available at
www.wireless.att.com/about/community-support/index.jsp
or by calling 1-800-377-9450.

Please note: It's up to you to let us know if and when
you stop qualifying for program benefits. At that time,
benefits will cease.

Program Restrictions

You are eligible for Lifeline support on one phone line based
at your principal residence and billed to your name. You can
get Link Up benefits only once at the same address. Those

benefits can only be applied toward your Activation Fee,
never toward your purchase of equipment. Finally, you can't
apply your Link Up benefits to any activation charges you
paid prior to signing up for the Lifeline and Link Up programs.

Signing Up
Just complete the Lifeline and Link Up Application form
and certify that you participate in a qualifying government

program or otherwise meet the eligibility standards. Mail
the completed application to:

If you cannot access the application form from
www.wireless.att.com/about/community-support/index.jsp,
just call 1-800-377-9450 and an application will be
mailed to you.

Applications that are not completely filled out, legible
and signed will be returned.

Link Up helps people who qualify for Lifeline support
pay for their Activation Fee and/or any related
installation charges. Link Up cost of $36 will be waived.

please call a Lifeline Customer
Service Representative at 1-800-377-9450, Monday
through Friday between the hours of 8 am. and 7 p.m. CST.

Terms and Conditions: Lifeline and Link Up Service are subject to the terms and
conditions found in the Terms of Service, Rate Plan, Sales Information and Lifeline and

Link Up Contract. Service provided by AT&T Mobility. © 2009 AT&T Intellectual Property.

All rights reserved. AT&T, AT&T logo and all other marks contained herein are trademarks
of AT&T Intellectual Property and/or ATRT affiliated companies. These are government
programs that help people who comply with certain criteria to pay for their phone services
and related fees. AT&T Mobility is offering these programs in limited locations. To determine
if Lifeline and Link Up are available from AT&T Mobility at your principal residence, please
contact our Lifeline Customer Service Representative at 1-800-377-9450. Revised 4/2009.

Transition to Digital Broadcasting on June 12, 2009.
On 6/12/09, TV stations switch to digital broadcasts, but
your local station may switch sooner. Analog TVs without
cable or satellite service will need a converter box to work,
except with low power, Class A or translator TV stations,
Tape/DVD player, and video games. Contact your local TV
station, DTV.gov, 888-Call-FCC (TTY 888-TELL-FCC), dtv2009.
gov or 888-DTV-2009 (TTY 877-530-2634) for DTV and
discount converter box coupon information. N
Consumer
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Lifeline ofrece un descuento en la factura mensual de telefonia mévil, para quienes cumplen con los requisitos.

Ahorra dinero con Lifeline

En este momento, puedes ahorrar hasta $13.50 por mes con
el descuento federal de Lifeline, e incluso mas, si retines los
requisitos para descuentos adicionales de Lifeline en tu estado.

Si vives en territorios tribales y cumples con los requisitos,
podrias recibir la asistencia de Enhanced Lifeline para reducir
el total de la factura de telefonia mévil y pagar hasta un
minimo de $1.

Requisitos para Lifeline

El Programa de asistencia telefénica de Oregon (OTAP, por
su sigla en inglés) puede ayudarte con la factura telefénica.
Cumples con los requisitos para recibir un descuento de
hasta $13.50 en la factura telefénica si cuentas con el
servicio de telefonia de una empresa participante
(consultar la lista a continuacién) y recibes uno de los
siguientes beneficios.

e Cupones para alimentos (Food Stamps)

« Asistencia temporal a familias necesitadas (Temporary
Aid to Needy Families o TANF, por su sigla en inglés)

* Ingresos complementarios de seguridad (Supplementary
Security Income o SSI, por su sigla en inglés)

e Determinados programas médicos estatales o
Medicaid estatal

Comunicate con el servicio al cliente de AT&T Lifeline

Link Up al 1-800-377-9450 o con el PUC, de lunes a

viernes de 8:00 a.m. a 5 p.m. a los siguientes nimeros
o correo electronico:

1-800-848-4442

1-800-648-3458 (teletipo)
503-373-7171 (zona de Salem)

Correo electrénico: puc.otap@state.or.us

Si vives en territorios tribales, también podrias recibir los
beneficios de Enhanced Lifeline si cumples con los requisitos
anteriores o participas en uno de estos programas:

e Asistencia general de la Oficina para asuntos indigenas
(Bureau of Indian Affairs o BIA, por su sigla en inglés)

e Asistencia temporal a familias necesitadas
administrada a nivel tribal (Tribal Administered
Temporary Assistance for Needy Families o Tribal TANF,
por su sigla en inglés)

* Programa de almuerzos escolares administrado a nivel
tribal (School Lunch Program o Tribal NSLP, por su
sigla en inglés)

* Programa Head Start administrado a nivel tribal
(con cumplimiento de los requisitos sobre ingresos)

Si vives en un estado que ofrece la asistencia

de Lifeline, debes reunir los requisitos que se

definen en el formulario de solicitud de Lifeline

y Link Up de dicho estado, que se ofrece en
www.wireless.att.com/about/community-support/indexjsp
o llamando al 1-800-377-9450.

Importante: si dejas de cumplir con los requisitos del
programa, nos deberas avisar en ese momento. A partir
de entonces, se suspenderan los beneficios.

Restricciones del programa

Sélo se puede recibir la asistencia de Lifeline en una sola
linea de teléfono, con base en tu residencia principal,
facturada a tu nombre. Podras recibir los beneficios de
Link Up solamente una vez en la misma direccién. Esos
beneficios se podran aplicar solamente en el cargo de
activacién, nunca en la compra del equipo. Tampoco se
pueden usar los beneficios de Link Up para pagar cargos
de activacién anteriores al momento en que te inscribiste
en los programas Lifeline y Link Up.

Para inscribirte

Completa el formulario de solicitud de Lifeline y Link
Up, y certifica que participas en uno de los programas
gubernamentales seleccionados o que cumples con los
requisitos necesarios. Envia la solicitud completa a:

Si no puedes tener acceso al formulario de solicitud en
www.wireless.att.com/about/community-support/index;jsp,
llama al 1-800-377-9450 y te enviaremos uno por correo.

Se devolveran las solicitudes que no se reciban completas,
sean ilegibles o no estén firmadas.

El programa Link Up ayuda a las personas que cumplan
con los requisitos para recibir los beneficios de Lifeline
a pagar el cargo de activacién o los cargos relacionados
con la instalacion. No se cobrara el costo de $36
correspondiente a Link Up.

comunicate con un representante del servicio
al cliente de Lifeline al 1-800-377-9450, de lunes a
viernes de 8:00 a.m. a 7:00 p.m. (hora central).
Términos y condiciones: el servicio de Lifeline y Link Up esté sujeto a los términos y condiciones
que aparecen en los Términos de servicio, el Plan de tarifas, la Informacion de venta y en el
Contrato de Lifeline y Link Up. © 2009 AT&T Intellectual Property. Todos los derechos reservados.
ATRT, el logotipo de AT&T y todas las otras marcas contenidas aqui son marcas comerciales de
AT&T Intellectual Property y/o compaifas afiliadas a AT&T. Estos programas gubernamentales
ofrecen ayuda para pagar el servicio telefonico y los cargos relacionados a personas que cumplen
con ciertos requisitos. AT&T Mobility ofrece estos programas en lugares limitados. Para determinar
si AT&T Mobility ofrece los servicios de Lifeline y Link Up en el lugar de residencia principal del
suscriptor, favor de comunicarse con un representante del servicio al cliente de Lifeline al
1-800-377-9450. Actualizado: abril de 2009.
Transicion a transmision digital: 12 de junio de 2009. El 12 de junio de
2009, las estaciones de TV comenzaran a transmitir en sefial digital; pero
es posible que tu estacion local lo haga antes. Los televisores analdgicos
sin servicio satelital o de cable necesitardn una caja convertidora para
funcionar; excepto con estaciones de TV de baja potencia, traductor, o clase
A; reproductores de cinta/DVD y videojuegos. Ponte en contacto con tu
estacion local, DTV.gov, 888-CALL-FCC (TTY: 888-TELL-FCC), dtv2009.gov,
888-DTV-2009 (TTY 877-530-2634) para obtener informacién sobre DTV
y cupones de descuento para la caja convertidora.
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Lifeline

Lifeline offers you a discount on your monthly wireless bill, if you qualify.

Save money with Lifeline

Lifeline service is just $24.99 a month, which is then
discounted depending on the federal and state support
that's available in your area. Right now, you can save
as much as $8.25 each month with federal Lifeline
discounting, and even more if you qualify for additional
Lifeline discounts from your state.

If you live on Tribal Lands and qualify, you could get
Enhanced Lifeline support, which can reduce your
wireless bill to as little as $1.

Qualifying for Lifeline

Requirements vary by state. If you live in a state that
doesn't offer state Lifeline support, you may qualify for
federal Lifeline benefits if your household income is at or
below 135% of the Federal Poverty Guidelines (FPG), or
you participate in any of these programs:

* Medicaid (not Medicare)

* Food Stamps

« Supplemental Security Income (SSI)

« Federal Public Housing Assistance (FPHA) (Section 8)

 Low-Income Home Energy Assistance (LIHEAP)

« National School Lunch Program (NSLP)

« Temporary Assistance for Needy Families (TANF)
Customers seeking to qualify for program benefits under
the income-based standards are required to provide
written documentation of their household income.

If you live on Tribal Lands, you could also qualify
for Enhanced Lifeline support if you meet the above
requirements or participate in any of these programs:

« Bureau of Indian Affairs (BIA) general assistance

« Tribal A ed Temporary e for Needy

Families (Tribal TANF)
= Tribal Administered School Lunch Program
(Tribal NSLP)
* Tribal A ed Head Start ing income
qualifying standards)
If you live in a state that offers state Lifeline support,
you must meet the criteria as defined in the state Lifeline
and Link Up application form, which is available at
www.wireless.att.com/about/community-support/index.jsp
or by calling 1-800-377-9450.
Please note: It's up to you to let us know if and when
you stop qualifying for program benefits. At that time,
benefits will cease.

Program Restrictions

You are eligible for Lifeline support on one phone line
based at your principal residence and billed to your
name. You can get Link Up benefits only once at the
same address. Those benefits can only be applied toward
your Activation Fee, never toward your purchase of
equipment. Finally, you can't apply your Link Up benefits
to any activation charges you paid prior to signing up for
the Lifeline and Link Up programs.

Signing Up

Just complete the Lifeline and Link Up Application form
and certify that you participate in a qualifying government
program or otherwise meet the eligibility standards. Mail
the completed application to:

AT&T

ATTN: Contract Services

1215 W. Cherry St.

Vermillion, SD 57069

If you cannot access the application form from
www.wireless.att.com/about/community-support/index.jsp,
just call 1-800-377-9450 and an application will be
mailed to you.

Applications that are not completely filled out, legible
and signed will be returned.

Link Up

to Digital on Feb. 17, 2009.
After the transition to digital broadcasting, analog-only
TVs will need a converter to get full power over-the-air
broadcasts. Analog-only TVs shouldn’t need a converter
for: low power, Class A or translator TV stations; cable
and satellite TV services; or VCRs, DVDs and video games.
Contact www.dtv2009.gov or 1-888-DTV-2009 for more
information on the DTV transition and subsidized
coupons for converters.
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Lifeline y Link Up
WASHINGTON

Lifeline service for only $24%" per month
300 Anytime Minutes / 1000 Night and Weekend Minutes!

*Additional discounts may apply depending on the federal and state subsidy applicable in Washington

AT&T REGION

[T AT&T Lifeline Calling Area
* Anytime and Night & Weekend
Minutes apply

[_] No Service Area

servicio lifeline

Servicio con descuento
para clientes que rednan
los requisitos

If you still have questions or would like to receive information by mail,

please call a Lifeline Customer Service Representative at 1-800-377-9450,

Monday through Friday between the hours of 8:00 a.m. - 7:00 p.m. CST.

AT&T GSM handset required on Lifeline/Link Up plans.

Your phone’s display does not indicate the rate you will be charged. Please review your coverage map for areas included or excluded in your plan. Map depicts an approximation of outdoor
coverage. Map may include areas served by unaffiliated carriers and may depict their licensed area rather than an approximation of the coverage there. Actual coverage area may differ
substantially from the graphics shown in the map, and coverage may be affected by such things s terrain, weather,foliage, buildings and other construction, signal strength, customer
equipment and other factors. ATAT does not guarantee coverage. Charges will be based on the location of the site receiving and transmitting the call, not the location of the subscriber,

Future Coverage, if depicted above, is based on current planning assumption but is subject to change and has not yet been confirmed.

1The nights and weekend periods are from 900 pm. to 6:00 am. from Monday to Friday and Saturdays and Sundays all day long. The airtime minutes used in Long Distance calls to the United
States will be discounted from the plan. Originating international Long Distance calls wil not be allowed. The roaming cost is $0.25 per minute and airtime minutes used will e discounted from
minutes included in the plan. International roaming is not available. No rollover can be male. The airtime minutes used in excess of the ones included in the plan wil be charged at 015 per
minute. These are government programs that help people who comply with certain critera to pay for their phone services and related fees. ATAT Mobilty s offering these programs in limited La nueva
locations. To determine if Lifeline and Link Up are available from AT&T Mobilty at your principal residence, please contact our Lifeline Customer Sevice Representative at 1-800-377-9450. \
Terms and Conditions: Lifeine and Link Up Service are subject to the terms and conditions found in the Terms of Service, Rate Plan, Sales Information and Lifeine and Link Up Contract.
© 2008 ATAT Intellectual Property. All rights reserved. ATAT, AT&T logo and all other marks contained herein are trademarks of ATST Intellectual Property and/or ATAT affiated companies.
Revised 7/2008,




Lifeline

Lifeline ofrece un descuento en la factura mensual de telefonia mévil, para quienes cumplen con los requisitos.

Ahorra dinero con Lifeline

El servicio Lifeline cuesta s6lo $24.99 por mes, menos los
descuentos que se apliquen segun la asistencia federal y
estatal que se ofrece en tu area. En este momento, puedes
ahorrar hasta $8.25 por mes con el descuento federal

de Lifeline, e incluso mds, si retines los requisitos para
descuentos adicionales de Lifeline en tu estado.

Si vives en territorios tribales y cumples con los requisitos,
podrias recibir la asistencia de Enhanced Lifeline para reducir
el total de la factura de telefonia mévil y pagar hasta un
minimo de $1.

Requisitos para Lifeline

Los requisitos varian segun el estado. Si vives en un estado
que no ofrece asistencia de Lifeline, es posible que retinas
los requisitos para recibir los beneficios federales de
Lifeline si los ingresos de tu grupo familiar no superan el
135% de las Normas Federales de Pobreza (Federal Poverty
Guidelines o FPG, por su sigla en inglés) o si participas en
uno de estos programas:

« Asistencia médica Medicaid (no Medicare)

= Cupones para alimentos (Food Stamps)

* Ingresos ios de i
Security Income o SSI, por su sigla en inglés)

* Asistencia publica federal para vivienda publica
(Federal Public Housing Assistance o FPHA, por su
sigla en inglés), Articulo 8

* Programa de asistencia a hogares de bajos ingresos
para gastos de energia (Low-Income Home Energy
Assistance o LIHEAP, por su sigla en inglés)

 Programa nacional de almuerzos escolares (National
School Lunch Program o NSLP, por su sigla en inglés)

« Asistencia temporal a familias necesitadas
(Temporary Assistance for Needy Families o TANF,
por su sigla en inglés)

Se requiere que los clientes que buscan cumplir con los
requisitos para obtener los beneficios del programa bajo las
normas basadas en los ingresos proporcionen documentacion
escrita sobre los ingresos de su grupo familiar.

Si vives en territorios tribales, también podrias recibir los
beneficios de Enhanced Lifeline si cumples con los requisitos
anteriores o participas en uno de estos programas:

« Asistencia general de la Oficina para asuntos
indigenas (Bureau of Indian Affairs o BIA, por su sigla
en inglés)

« Asistencia temporal a familias necesitadas

de dicho estado, que se ofrece en
www.wireless.att.com/about/community-support/index.jsp
o llamando al 1-800-377-9450.

Importante: si dejas de cumplir con los requisitos del
programa, nos deberés avisar en ese momento. A partir de
entonces, se suspenderan los beneficios.

Restricciones del programa

Sélo se puede recibir la asistencia de Lifeline en una sola
linea de teléfono, con base en tu residencia principal,
facturada a tu nombre. Podras recibir los beneficios de
Link Up solamente una vez en la misma direccién. Esos
beneficios se podréan aplicar solamente en el cargo de
activacion, nunca en la compra del equipo. Tampoco se
pueden usar los beneficios de Link Up para pagar cargos
de activacion anteriores al momento en que te inscribiste
en los programas Lifeline y Link Up.

Completa el formulario de solicitud de Lifeline y Link
Up, y certifica que participas en uno de los programas
gubernamentales seleccionados o que cumples con los
requisitos necesarios. Envia la solicitud completa a:
AT&T
ATTN: Contract Services
1215 W. Cherry St.
Vermillion, SD 57069
Si no puedes tener acceso al formulario de solicitud en

i att.com/about, i pport/indexjsp,
llama al 1-800-377-9450 y te enviaremos uno por correo.
Se devolveran las solicitudes que no se reciban completas,
sean ilegibles o no estén firmadas.

k Up

Transicién a la transmision digital a partir del 17 de
febrero de 2009. Luego de la transicién a transmision
digital, los televisores que son sélo analdgicos necesitaran un
convertidor para poder recibir transmisiones por sefial remota
de alta potencia. Los televisores que son solo analégicos

Servicio Lifeline a sélo 24° por mes

300 minutos a cualquier hora / 1000 minutos de noche y de fin de semana’

“Es posible que se apliquen otros descuentos, segtn el subsidio federal y estatal correspondiente a Washington

AT&T REGION

[0 Area de llamadas para Lifeline de AT&T
* Minutos a cualquier hora y de noche y
de fin de semana

[] No se ofrece servicio en esta area

Ferndale® ,Bellingham

Oak Harbor,
nd

En caso de tener preguntas o si deseas recibir informacién por correo,
comunicate con un representante del servicio al cliente de Lifeline al 1-800-377-9450,

de lunes a viernes de 8:00 a.m. a 7:00 p.m. (hora central).

Lifeline and Link Up

WASHINGTON

lifeline service

Discounted service
for qualified customers

Para los planes Lifeline y Link Up se requiere un teléfono GSM de AT&T.

administrada a nivel tribal (Tribal Administered La informaci6n que aparece en la pantalla del teléfono no indica la tarifa que se cobraré, Es importante revisar el mapa de cobertura para ver las dreas que se incluyen en el plan. El mapa muestra una aproximacion

no necesitan un convertidor para: estaciones de TV de baja
Temporary Assistance for Needy Families o Tribal TANF, potencia, clase A o repetidoras; servicios de cable y TV satelital; de a cobertura al aire libre. El mapa puede incluir &reas en las que otras compafias no afliadas ofrecen sus servicos y es posible que represente el érea para la cual se cuenta con licencia en lugar de una

por su sigla en inglés) videograbadoras, DVD ni videojuegos. Para obtener mas ‘aproximacion de cobertura, €l drea de cobertura real puede variar considerablemente de lo que muestran los gréficos del mapa por mofivos del terreno, clima, follae, edificios y demés construcciones, intensidad
« Programa de almuerzos escolares administrado a nivel informacion sobre la transicion a la television digital de la sefa, equipo del cliene y otros factores, AT&T no garantiza a cobertura Los cargos dependerén del lugar de donde se transmite y recibe a iamada, mas no del lugar en donde se encuentra el suscriptor. La
tribal (School Lunch Program o Tribal NSLE por su y los cupones de subsidio para los convertidores, visita cobertura future, en caso de representarse arrba, se besa en suposiciones actuzles de planificacion, aunque se encuentra sujta a cambio y ain no se ha confirmado.
sigla en inglés) ’ Www.dtv2009.gov, o llama al 1-888-DTV-2009. Los periodos de noche y de fin de semana se extienden de 800 pm. a 600 am. de lunes a viemes, y sibados y domingos durante las 24 horas, Los minutos de uso utiizados en Las lamadas de larga distancia a los
. Head Start i a nivel tribal (con Estados Unidos se descontarén delplan. No estd permitido efectuar lamads de larga distancia ntemnacional. | costo de roaming es de $0.25 por minuto y los minutos de uso se descontardn de los minutos incluidos
grame bl . ) ] en el plan. No se ofrece senvcio de roaming internacional. No se pueden traspasar los minutas de mes a mes Los minutos de Uso que excedan la cantidad asignada en el plan se cobrarén a $0.15 por minuto. Estos
de los req sobre ing o programas qubernamentales ofrecen ayuda para pagar el sendco telefdnico y cargos elacionados a personas que cumplen con certos fequisios. ATBT Mablty ofrece estos programas en lugares lmitados. Para Tom
Si vives en un estado que ofrece la asistencia de = determinar i ATAT Mobilty ofrece los senicos de Lifeline y Link Up en el lugar de residencia principal del suscriptor, favor de comunicarse con un representante del senicio al ciente de Lfelne al 1-800-377-3450. \
o ¢ S
Lifeline, debes reunir los requisitos que se definen - ATAT recicta baterias y teléfonos | WL Términos y condiciones: el servico d Lielne y Link Up esté sujeto a os téminos y condicones que aparecen en os Términos de servco, el Pl de tafas,l Informacion de venta y e el Contrato de Liline y
en el formulario de solicitud de Lifeline y Link Up e usados. Visa nuestra pagina en s, e Link Up. © 2008 ATAT Inellectual Property. Todos los derechos resenvados. ATAT, el [ogotipo de ATAT y todas las otras marcas contenidas aqui son marcas comerciales de ATAT Intellectual Property y/o compaias
e att.com/recycle (en inglés) = afliadas a ATAT. Actualizados ulo de 2008.
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PO Box 191508 AT&T
Qualified residents may receive discounted Atlanta, GA 31119-1508
wireless service from AT&T under the Lifeline
program. Customers must meet certain
eligibility criteria based on current
participation in financial assistance programs.

((

For questions or to apply for Lifeline Service,
call a Lifeline Customer Service Representative
at 1-800-377-9450.

Ms. Jane Sample
123 Main Street, Suite #
Anytown, USA 00000-0000

Only available by phone!
Call 1-800-377-9450 now.
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) at&t William Hogg AT&T Mobitity T: 404-986-9716

Sr Vice President 1025 Lenox Park Blvd F: 404-986-1270
Network Planning Suite D696 www.att.com
and Engineering Atianta, GA 30319

Interstate Access Support (IAS)
2009 - 2010

June 22, 2009

To: Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 — 12" Street, SW
Washington, DC 20554

Karen Majcher

Vice President — High Cost and Low Income Division
Universal Service Administrative Company

2000 L Street, N.W., Suite 200

Washington, DC 20036

Re: CC Docket No. 96-45
Interstate Access Support — IAS Annual Certification Filing

This is to certify that AT&T Mobility LLC and each of its subsidiaries named in the list below will
use its Interstate Access Support - IAS only for the provision, maintenance and upgrading of facilities
and services for which the support is intended.

| am authorized to make this certification on behalf of the company named above for each of the entities
listed below. This certification is for the study area(s) listed below.

IAS
Company Name State Study Area Code
AT&T Wireless (AL)+ Alabama 259908
Cinguiar Wireless (AR)* Arkansas 409004
New Cingular Wireless PCS, LLC' Kentucky 269905
New Cingular Wireless PCS, LLC+ Louisiana 279010
New Cingular Wireless PCS, LLC* Michigan 319912
New Cingular Wireless PCS, LLC+ Mississippi 289912
Cingular Wireless (OR)+ Oregon 539006
Edge Wireless, LLC’ Oregon 539004

" American Cellular Corporation (“ACC™) was previously designated as an ETC in certain areas of Kentucky (SAC 269905). On
May 12, 2009, the Kentucky Public Service Commission sent a letter to Marlene H. Dortch, Secretary, FCC and Karen Majcher,
Vice President, USAC explaining that as of March 31, 2009, New Cingular Wireless PCS, LLC (“AT&T Mobility™) would be
the ETC instead of ACC for certain wire centers in Kentucky. See also letter dated May 29, 2009 from Jamie Tan, AT&T to
Marlene H. Dortch, Secretary, FCC and Karen Majcher, Vice President, USAC.

2ACC (SAC 315012) and Dobson Cellular Services, Inc. (“DCS”) (SAC 319912) were previously designated as ETCs in certain
areas in Michigan. ACC and DCS merged into AT&T Mobility on March 31, 2009, and all the wire centers for the two previous
SACs are now included in SAC 319912, See also letter dated May 29, 2009 from Jamie Tan, AT&T to Marlene H. Dortch,
Secretary, FCC and Karen Majcher, Vice President, USAC.

w Proud Spansor of the U5, Olympic Team



New Cingular Wireless PCS, LLC® Texas 449022
Cingular Wireless (VA)®° Virginia 199009
Cingular Wireless, LLC d/b/a AT&T Wireless (WA)+ Washington 529910
New Cingular Wireless PCS, LLC® West Virginia 209012
New Cingular Wireless PCS, LLC’ Wisconsin 339920

+The entity name listed is as it appears on the USAC website.
*AT&T Mobility has applied for, but not yet received ETC designation in this state.

?54‘7%«?/ o 27 Tame 209

(Signature of Authorized Repreéenfative)

Signed,

William E Hogg
(Printed Name of Authorized Representative)

Sr Vice President, Network Planning & Engineering
(Title of Authorized Representative)

Carrier’'s Name: AT&T Mobility
Carrier’s Address: 1025 Lenox Park Blvd, Atlanta, GA 30319
Carrier’s Telephone Number: 405-529-8500

? Edge Wireless, LLC was acquired by AT&T Mobility If LLC, a subsidiary of AT&T Mobility LLC, on April 18, 2008. Edge
Wireless, LLC is the name listed on USAC’s website.

* DCS was previously designated as an ETC in certain areas in Texas (SAC 449022). The Public Utility Commission of Texas
(“TPUC”) approved AT&T Mobility’s amended application for ETC designation in those areas in which DCS was currently
designated as an ETC and the simultaneous relinquishment of DCS’s ETC designation, effective March 31, 2009. On April 17,
2009, the TPUC sent a letter to Marlene H. Dortch, Secretary, FCC and Karen Majcher, Vice President, USAC conveying this
information. See also letter dated May 29, 2009 from Jamie Tan, AT&T to Marlene H. Dortch, Secretary, FCC and Karen
Majcher, Vice President, USAC.

% Pursuant to the letter sent by Cathy Carpino, AT&T to Marlene H. Dortch, Secretary, FCC dated November 5, 2008, when
Highland Cellular merged into AT&T Mobility on March 31, 2009, all of the wire centers previously associated with SAC
199002 would at that point be included in study area code 199009. See also letter dated May 29, 2009 from Jamie Tan, AT&T to
Marlene H. Dortch, Secretary, FCC and Karen Majcher, Vice President, USAC,

® On August 30, 2008, the West Virginia Public Service Commission in Case No. 08-0620-T-PC approved the transfer of the
ETC designations previously held by Highland Cellular, LLC (SAC 209003), ACC (SAC 209011), and Easterbrooke Corporation
(SAC 209006) to AT&T Mobility. As such SACs 209003, 209011 and 209006 have been replaced with SAC 209012. See also
letter from Erika Thompson, AT&T to Marlene H. Dortch, Secretary, FCC and Karen Majcher, Vice President, USAC dated
March 31, 2009.

7 ACC was previously designated by the Public Service Commission of Wisconsin (WI PSC) as an ETC for certain areas in
Wisconsin (SAC 339920). Pursuant to AT&T Mobility's request, the WI PSC designated AT&T as an ETC and rescinded ACC’s
designation once ACC merged into AT&T Mobility, which occurred on March 31, 2009. On May 14, 2009, the WI PSC sent a
letter to Marlene H. Dortch, Secretary, FCC and Karen Majcher, Vice President, USAC regarding the changes to SAC 339920.
See also letter dated May 29, 2009 from Jamie Tan, AT&T to Marlene H. Dortch, Secretary, FCC and Karen Majcher, Vice
President, USAC.

w Proud Sponsor of the U.S. Olymple Team



) at&t William Hogg AT&T Mobility T: 404-986-9716

Sr Vice President 1025 Lenox Park Blvd F: 404-986-1270
Network Planning Suite D696 www,att.com
and Engineering Atfanta, GA 30319

Interstate Common Line Support (ICLS)
2009 - 2010

June 22, 2009

To: Marlene H. Dorich
Office of the Secretary
Federal Communications Commission
445 — 12" Street, SW
Washington, DC 20554

Karen Majcher

Vice President — High Cost and Low Income Division
Universal Service Administrative Company

2000 L Street, N.W., Suite 200

Washington, DC 20036

Re: CC Docket No. 96-45
Interstate Common Line Support — ICLS Annual Certification Filing

This is to certify that AT&T Mobility LLC and each of its subsidiaries named in the list below will
use its Interstate Common Line Support — ICLS only for the provision, maintenance and upgrading of
facilities and services for which the support is intended.

I 'am authorized to make this certification on behalf of the company named above for each of the entities
listed below. This certification is for the study area(s) listed below.

ICLS
Company Name State Study Area Code
Dobson Cellular Systems of Alaska’ ) Alaska 619004
Cingular Wireless (AR)* Arkansas 409004
Edge Wireless, LLC? Idaho 479006
New Cingular Wireless PCS, LLC® Kentucky 269905
New Cingular Wireless PCS, LLC+ Louisiana 279010
New Cingular Wireless PCS, LLC" Michigan 319912
Cingular Wireless (OR)+ Oregon 539006
Edge Wireless, LLC® Oregon 539004

" On November 15, 2007, Dobson Communications Corporation became a wholly-owned subsidiary of AT&T Inc. Dobson
Cellular Systems of Alaska, LLC remained a subsidiary of Dobson Communications Corporation following the merger.

? Edge Wireless, LLC was acquired by AT&T Mobility I LLC, a subsidiary of AT&T Mobility LLC, on April 18, 2008. Edge
Wireless, LLC is the name listed on USAC’s website.

3 American Cellular Corporation (“ACC™) was previously designated as an ETC in certain areas of Kentucky (SAC 269905). On
May 12, 2009, the Kentucky Public Service Commission sent a letter to Marlene H. Dortch, Secretary, FCC and Karen Majcher,
Vice President, USAC explaining that as of March 31, 2009, New Cingular Wireless PCS, LLC (“AT&T Mobility””) would be
the ETC instead of ACC for certain wire centers in Kentucky. See also letter dated May 29, 2009 from Jamie Tan, AT&T to
Marlene H. Dortch, Secretary, FCC and Karen Majcher, Vice President, USAC.

* ACC (SAC 319012) and Dobson Cellular Services, Inc. (“DCS™) (SAC 319912) were previously designated as ETCs in certain
areas in Michigan. ACC and DCS merged into AT&T Mobility on March 31, 2009, and all the wire centers for the two previous
SACs are now included in SAC 319912, See also letter dated May 29, 2009 from Jamie Tan, AT&T to Marlene H. Dortch,
Secretary, FCC and Karen Majcher, Vice President, USAC.

&% Proud Sponsor of the US. Olympkc Team



Cingular Wireless+ Puerto Rico 639005
New Cingular Wireless PCS, LLC® Texas 449022
Cingular Wireless (VA)” Virginia 199009
Cingular Wireless, LLC d/b/a AT&T Wireless (WA)+ Washington 529910
New Cingular Wireless PCS, LLC® West Virginia 209012
New Cingular Wireless PCS, LLC’ Wisconsin 339920

*AT&T Mobility has applied for, but not yet received ETC designation in this state.
+The entity name listed is as it appears on the USAC website.

Sigm s, %Z@%Q/ oute: L7 Tomie 007

(Signature of Authorized Répreserﬁf{t@e)

William E Hogg
(Printed Name of Authorized Representative)

Sr Vice President, Network Planning & Engineering
(Title of Authorized Representative)

Carrier’s Name: AT&T Mobility
Carrier's Address: 1025 Lenox Park Bivd., Atlanta, GA 30319
Carrier’s Telephone Number: 405-529-8500

3 See footnote 2.

¢ DCS was previously designated as an ETC in certain areas in Texas (SAC 449022). The Public Utility Commission of Texas
(“TPUC™) approved AT&T Mobility’s amended application for ETC designation in those areas in which DCS was currently
designated as an ETC and the simultaneous relinquishment of DCS’s ETC designation, effective March 31, 2009. On April 17,
2009, the TPUC sent a letter to Marlene H. Dortch, Secretary, FCC and Karen Majcher, Vice President, USAC conveying this
information. See also letter dated May 29, 2009 from Jamie Tan, AT&T to Marlene H. Dortch, Secretary, FCC and Karen
Majcher, Vice President, USAC.

7 Pursuant to the letter sent by Cathy Carpino, AT&T to Marlene H. Dortch, Secretary, FCC dated November 5, 2008, when
Highland Cellular merged into AT&T Mobility on March 31, 2009, all of the wire centers previously associated with SAC
199002 would at that point be included in study area code 199009. See also letter dated May 29, 2009 from Jamie Tan, AT&T to
Marlene H. Dortch, Secretary, FCC and Karen Majcher, Vice President, USAC.

¥ On August 30, 2008, the West Virginia Public Service Commission in Case No. 08-0620-T-PC approved the transfer of the
ETC designations previously held by Highland Cellular, LLC (SAC 209003), ACC (SAC 209011), and Easterbrooke Corporation
(SAC 209006) to AT&T Mobility. As such SACs 209003, 209011 and 209006 have been replaced with SAC 209012. See also
letter from Erika Thompson, AT&T to Marlene H. Dortch, Secretary, FCC and Karen Majcher, Vice President, USAC dated
March 31, 2009.

® ACC was previously designated by the Public Service Commission of Wisconsin (W1 PSC) as an ETC for certain areas in
Wisconsin (SAC 339920). Pursuant to AT&T Mobility’s request, the WI PSC designated AT&T as an ETC and rescinded ACC’s
designation once ACC merged into AT&T Mobility, which occurred on March 31, 2009. On May 14, 2009, the WI PSC sent a
letter to Marlene H. Dortch, Secretary, FCC and Karen Majcher, Vice President, USAC regarding the changes to SAC 339920.
See also letter dated May 29, 2009 from Jamie Tan, AT&T to Marlene H. Dortch, Secretary, FCC and Karen Majcher, Vice
President, USAC.

w Proud Sponsor of the LS. Obynpic Tesm



DOCKET NO. UM 1426

Exhibit 9.2

AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Michael Maxwell, being of lawful age and duly sworn, on my oath, state that I am the
Vice President; General Manager Pacific NW Markets of AT&T Mobility LLC
(“Company”) and that I am authorized to execute this Affidavit on behalf of the
Company and its subsidiaries operating in Oregon — New Cingular Wireless PCS, LLC
and Edge Wireless, and the facts set forth in this Affidavit are true to the best of my
knowledge, information and belief.

Pursuant to the rules of the Federal Communications Commission, 47 C.F.R. § 54.314,
there must be annual certification that funds received under the federal Universal Service
Fund programs will be used only for the provision, maintenance and upgrading of
facilities and services for which the support is intended. The Company hereby certifies to
the Public Utility Commission of Oregon that pursuant to 47 C.F.R. § 54.7, and for
purposes of the certification required under 47 C.F.R. § 54.314, the company will use all
federal high-cost support provided to it only for the provision, maintenance and
upgrading of facilities and services for which the support is intended, consistent with the
principles of universal service set forth in 47 U.S.C. 254. This includes, but is not limited
to, trying to meet the goal of the provision of services that are properly supported by the
high-cost funds at rates that are reasonably comparable to rates charged for similar
services in urban areas.

DATED this _/F% day of Qé , 2000.

AT&T Mobility LLC (Company)

By: VZ, M */7/‘/5/ (Name)
i OP/6r~ fhcrt WD (Title)
SUBSCRIBED AND SWORN to before me this @ay of ;—I 2413 , 2009.

Notary public in and for the Stafe of ercgcm Waﬂoirﬁt-on
My Commission Expires: l/ / “I/ LIA

Notary Public
Stdte of Washingion
BRANDI RACHELE TRADER

My Appolntment Expires Jan 14, 201 2




DOCKET NO. UM 1426

Exhibit 9.3.

AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I, Michael Maxwell, being of lawful age and duly sworn, on my oath, state that I am the
Vice President; General Manager Pacific NW Markets of AT&T Mobility LL.C
(“Company”) and that I am authorized to execute this Affidavit on behalf of the
Company and its subsidiaries operating in Oregon — New Cingular Wireless PCS, LL.C
and Edge Wireless, and the facts set forth in this Affidavit are true to the best of my
knowledge, information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to
the requirements of Commission Order No. 06-292, that it:

1) is able to remain functional in emergencies, and,

2) complies with service quality and consumer protection measures in
(check one):
___ applicable Oregon Commission rules, or
X the CTIA Consumer Code for Wireless Carriers, or

other (describe and explain conformance with requirements of
Order No. 06-292):

DATED this /% day o «7'1/47., , 2000.

AT&T Mobility LI.C (Company)
- A
By: y///\/ }:/MN ame)
i, ot foot e Mo (Title)
SUBSCRIBED AND SWORN to before me this / g'hday of _JV )MJ% , 20009.

Notary public in and for the State of Bregonr—Wayn | Y\ﬂtor’

My Commission Expires: _| z |4/ 20z,

Notaty Public
State of Washington
BRAND! RACHELE TRADER

My Appointment Expires Jan 14, 2012
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