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2009 Annual Recertification Reports for ETCs in Oregon
Docket No. UM 1375
Report Formats to Satisfy Requirements of Order No. 06-292 for 2009

Report #1 Supported Services Offerings
1.1. Basic Local Usage Service Offerings — AIl ETCs
1.2, Comparable Local Usage Plan — CETCs only
1.3. Supported Services Not Provided — CETCs only
1.4. Equal Access Acknowledgement — CETCs only

Report #2  Unfulfilled Service Requests
2.1. Unfulfilled Service Requests/Held Orders — All ETCs
2.2. Service Request Processing — CETCs only

Report #3 Evidence of Advertising for Basic Supported Services - AIl ETCs

Report #4 Low-income Services — All ETCs
4.1. Number of Lifeline Customers
4.2. Advertising of Low-income Program Service Offerings

Report #5 Outage Report — Al ETCs

Report #6 Trouble Report — Al ETCs

Report #7 Network Improvement Plan — CETCs only

Report #8 Special Commitments/Requirements — CETCs only

Report #9 Certifications — All ETCs
9.1. IAS or ICLS Certification Copy — All ETCs Receiving IAS or ICLS
9.2. Certification of Use of Universal Service Funds — All ETCs Receiving
Traditional High-Cost Support (HCL, LSS)
9.3. Certification of Emergency Functionality and Compliance with Service
Quality/Consumer Protection Measures — All ETCs




Report #1 — Supported Services Offerings

1.1. Basic Local Usage Service Offerings — All ETCs

Choose either A. or B. below, as applicable:

A.  Basic local usage service offerings are filed under tariff with the Oregon PUC,
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:
1. residence:

2. business:

B. X Basic local usage service offerings are not filed under tariff with the Oregon PUC.
Submit the following information for each basic service offering that includes
local usage allowances (unlimited or limited): 1) plan’s name, 2) advertised
public description, 3) number of local minutes included, 4) calling area included,
and 5) rates and charges. Include basic offerings for both residence and business
services.

1.2. Comparable Local Usage Plan — CETCs only

The carrier certifies that it offers at least one basic local usage plan that is comparable to
those offered by the ILECs in its designated service area: yes no

Identity which of the plans in 1.1.B above are “comparable” to the ILEC local usage
offerings, and explain the basis for the comparability.

1.3. Supported Services Not Provided — CETCs only

Identify any supported services that were not available at designation, but were to be
provided as a condition of ETC designation (e.g., toll restriction for qualifying low-

income consumers, E911):
Are these services provided currently? yes no
If no, explain why not:

1.4. Equal Access Acknowledgement — CETCs only

The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC in an area: yes no




Report #2 — Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders — All ETCs

Choose either A. or B. below, as applicable:

A.  Service quality reports for “primary held orders over 30 days” were filed with the
Oregon PUC for calendar year 2008. No additional submission is required for
recertification purposes.

B. X Service quality reports for “primary held orders over 30 days” were not filed with
the Oregon PUC for calendar year 2008. In this case, choose one of the following
alternatives for reporting:

1. The number of customer requests for supported services that were not
fulfilled during calendar year 2008:
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service.

2. X The number of “primary held orders over 30 days” (as defined in
Section 860-034-0390 of the Oregon Commission rules) for calendar
vear 2008: 0
If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2. Service Request Processing - CETCs only

Submit a description of how the carrier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section 54.202(a)(1)(i).



Report #3 — Evidence of Advertising for Basic Supported Services
(excluding low-income/lifeline) — All ETCs

Describe how basic supported services were advertised during calendar year 2008
throughout the designated service area. List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actual advertisements, noting
dates, specific distribution methods, and target geographical populations, sufficient to
demonstrate that basic supported services and rates were advertised throughout the
designated service area in 2008.

See Attached documentation.
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Access 10 operator services - There is no charge from BCT for the ability
1o call the operator. However, the call may involve a charge depending
on the service requested and the rates of the welephone company whose
operatorhandled the call.

Access to Directory Assistance - There isa § 50 charge for Directory Assis-
tance in local areas and a $.95 charge for Directory Assistance in national
areas. Toll charges may apply to calls connected outside a customer's ser-
vicearea. Also, local call completion may not be available in all areas,

Accesstolongdistance carriers - There is no charge from BCT for the abil--
ity to place and receive calls through long distance carriers that offer ser-
vice throtigh our network, besides the toll charge for the call. However,
the call may involve an additional charge from the long distance carriet.

Toll limitation services - Currently there is a toll restriction fee of $2.00
permonthin the Beavercreek Rate Centerand $2.50 per monthin the Or-
egon City Rate Center,

BCT participates in the Fedleral Lifeline and Link-Up Programs, as well as
the Oregon Telephone Assistance Program (“OTAP). Under these pro-
|} grams, BCT offers o qualifying low-income customers a discount off the
| monthly rate for basic residential exchange service of up o $13.50. The
installation charge, under the Link-Up Program, is discounted by halfthe
connectcharge, or $30.00, whicheveris less.

‘These servicesare available to all consumers of BCT. The costs associated

with each are reflecied cach month on a regular telephone bill along with Ex b L s ,I 3
othercharges for services provided by BCT. The services listed above are = L
the basic services offered by our company. Information about these and 2 ‘—‘—( 7

other services are available by contacting the BCT business otfice
at503-632-3113. e




BCT

www.bctelco.com

LEGAL NOTIFICATION

Beaver Creek Cooperative Telephone Company (BCT) has been the local Telephone Company serving
the Beavercreek/Oregon City area since 1904, BCT was the brain-child of a handful of people who met in
1904 and saw the potential for a Mutual Telephone Association. We serve both residential and business
customers with quality Broadband Telecommunications Services at competitive rates.

In addition to our basic telephone services, we bring advanced telecommunications services to our rural
communities, by providing: Calling Features, Cable TV, Broadband/DSL, Wireless, and Data Storage.

Our basic telephone services are comprised of several components, which at a minimum, include:

Monthly Rates | Monthly Rates | Monthly Rates | Monthly Rates
Residence Business Residence Business
Services Provided (Beavercreek (Beavercreek (Oregon City (Oregon City
Rate Center) Rate Center) Rate Center) Rate Center)
Local Service $3.00 $6.75 $2.00 $15.00
Network Access Charge $21.00 $21.00 $11.75 $11.75
FCC Subscriber Line $6.50 $6.50 $6.50 $6.50
Extended Area Service (EAS) | $.03 per minute | $.15 per minute $4.97 $7.49
$15.00 cap* $39.95 cap**
TOTAL $30.50 + $34.25 + $25.22 $40.74
EAS Charges EAS Charges
Touch Calling No Charge No Charge No Charge No Charge
Access to emergency 911 No Charge/ No Charge/ No Charge/ No Charge/
services State/County
mandated surcharges $.75 $.75 $.75 $.75

*Up to 3,000 minutes; after 3,000 minutes the rate changes to $.015 per minute with a $39.95 cap.
**Up to 3,000 minutes; after 3,000 minutes the rate changes to $.015 per minute with a $59.95 cap.

Access to operator services — There is no charge from BCT for the ability to call the operator.
However, the call may involve a charge depending on the service requested and the rates of the
telephone company whose operator handled the call.

Access to Directory Assistance — There is a $.50 charge for Directory Assistance in local areas and a
$.95 charge for Directory Assistance in national areas. Toll charges may apply to calls connected outside
a customer's service area. Also, local call completion may not be available in all areas.

Access to long distance carriers — There is no charge from BCT for the ability to place and receive
calls through long distance carriers that offer service through our network, besides the toll charge for the
call. However, the call may involve an additional charge from the long distance carrier.

Toll limitation services — Currently there is a toll restriction fee of $2.00 per month in the Beavercreek
Rate Center and $2.50 per month in the Oregon City Rate Center.

BCT participates in the Federal Lifeline and Link-Up Programs, as well as the Oregon Telephone
Assistance Program (“OTAP"). Under these programs, BCT offers to qualifying low-income customers a
discount off the monthly rate for basic residential exchange service of up to $13.50. The installation
charge, under the Link-Up Program, is discounted by half the connect charge, or $30.00, whichever is
less.

These services are available to all members of BCT. The costs associated with each are reflected each
month on a regular telephone bill along with other charges for services provided by BCT. The services
listed above are the basic services offered by our company. Information about these and cther services
are available by contacting the BCT business office at 503-632-3113.




COMMUNITY NEWSPAPERS __ PAGE  82/83

Clackamas Review & Orscon Crry News

6605 8F Lake Road
Milwaukie, OR 87222
TEL{B0D3)546-078% = FAX (B03)546-0720

11/68/28868 17:57 5835466725

CUSTOMER INVOICE

BEAVERCREEK COOP TELEPHONE CO. Invoice Date: 1072012008
PABLO SAFRONCHIK
16223 8 HENRICI RD Customer Na, 11805
OREGON CITY, OR 97045
i 610,

Billing Information TEEingalde s it

Customer No,  Ad Refernce or _ Publication Date Tear Size Amaunt
Ihvolce No.  Box Ad Deseription Purchass Order No. sheste
Branch or Department

99-49746 ($930.75 less $320.00 trade agreement eradit) 10/20/2008 1 B x 85 }610.75

11808 Public Notice

All outstanding charges are due by the 15th of the following month, Charges more
than 30 days late will have interest assessed at the rate of 1.5% per month. No new ad
orders will be taken for accounts with charges over 60 days.

Page 0
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6605 BE Lake Road
Milwaukie, OR 97222
TEL(503)546-0789 » FAX(503) 5460720

CUSTOMER INVOICE
v 116/
BEAVERCREEK COOP TELEPHONE CO. Invoice Date: 111872008
PABLO SAFRONCHIK
15223 8 HENRICI RD Customer No. 118058

OREGON CITY, OR 97045

Total Invoice >>> $830.75
Billing Information
Customer No.  Ad Refarnce or Publlication Date Tear Bize Amaount
invoice No,  Box Ad Description

Putchase Order No. sheets
Branch or Department

99-46544 Public Notice 1171 2/2008 1 8 x 85 $030.78
11805
All outstanding charges are due by the 15th of the following month. Charges more - \ l.; )
than 30 days Jate will have interest assessed at the rate of 1.5% per month. No new ad A
orders will be taken for accounts with charges over 60 days. 2 |
Pape 0 1,k—, -



Report #4 — Low-income Services — All ETCs

4.1. Number of Lifeline Customers — All ETCs

The total number of customers receiving Lifeline discounts during the month of
December 2008 in the designated service area: 32 .

CETCs only - also list counts by ILEC service area as follows:

[LEC Svc Area No. of Lifeline customers

4.2. Advertising of Low-Income Program Service Offerings — All ETCs

Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP
service offerings that were run during calendar year 2008, noting media (newspaper
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and
geographic coverage area.

See attached documentation.
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BCT Telephone Information

CO

5

Business Hours (and drive-thru window) Monday - Friday ® 7:30 am - 6:00 pm What dOﬁ
Tuesday * 9 am - 6 pm Ey SUbSC”_k
Billing or Service Questions (503) 632-3113 ave a voic
Underground Cable Location Assistance 1 (800) 332-2344 e Me
24-Hour Repair Service (503) 632-4114 8\"
L]

Internet & Broadband/DSL Help Line (503) 632-HELP(4357) biﬂ
Directory Assistance* o 24
Within your area code 41 dar
Outside your area code 411 ¢ Cu

Toll-Free numbers 411 ‘ "
International numbers* (BCT & ATT Customers) 1 (412) 555-1515 L ar
* A charge may apply for this service. i we
| *» Co
Paying Your Bill Bring your payment into our office at 15223 South Henrici Road, Oregon City, ! Yoy
Oregon 97045 or mail your payment to BCT, PC. Box 1390, Oregon City, OR i po

97045, The payment stub should be included with your check or money i

order. Please do not send cash. Please make your payment with a check or
money order only. Bring all cash, Visa and Mastercard payments into the
office during business hours so we can give you a receipt.

Drop box payments left after 1:00 pm are posted to your account the follow-

ing business day.

Automatic Bill Pay is now available from your checking or savings account.
Stop by the office to fill out a form! On-line Statements and Bill Pay are

available. Please visit www.bctelco.com for all the details.

Special Assistance Hearing and speech impaired persons may be able to obtain telecommun-

cations equipment through the Oregon Public Utility Commission.

Oregon Telecommunications Relay Service

The Oregon Telecommunications Relay Service enables persons who are
hearing impaired or speech disabled to communicate by telephone with
voice or hearing users. A specially trained Communications Assistant (CA)
serves as a link between users of Text Telephone (1T aka TDD or TTY) and

users of regular telephone equipment. For more information on the Oregon

Telecommunications Relay Service, call Sprint’s relay customer service at
1 (800) 676-3777.

Exhbit

Program for Low Income Customers
The state of Oregon offers programs for low income customers. For more
information on monthly bill assistance (Oregon Telephone Assistance Plan)

or for assistance to establish new service (Link-Up America), call the Oregon

Public Utility Commission at the number below.

{Voice) 1 (800) 848-4442
(TDD) 1 (800) 648-3458

(TTY) 1 (800) 735-2900

(Voice) 1 (800) 735-1232

(ASCIIl) 1 (800) 735-0644
{Spanish/Voice TTY) 1 (800) 735-3896

(Voice) 1 (800) 848-4442
(TTY) 1 (800) 848-3458

email puc.otap@state.orus

B
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Report #5 — Qutagse Report — All ETCs

Choose either A. or B. below, as applicable:

A.

Carrier was required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2008. No additional submission is
required for recertification purposes.

Carrier was nof required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2008. Select #1 (wireline carriers)
or #2 (wireless carriers) below.

1. _X_ The number of service outages, as defined in Oregon PUC rules, that
occurred during calendar year 2008 was 0

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.

2 The number of service outages, as defined in FCC rules at
47 CFR Section 54.209(a)(2), that occurred during calendar year 2008
was

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.



Report #6 — Trouble Report — All ETCs

Choose either A. or B. below, as appropriate:

A. Trouble reports were filed with the Oregon PUC for calendar year 2008 per
Oregon PUC service quality rules. No additional submission is required for
recertification purposes.

B. X Trouble reports were not filed with the Oregon PUC during calendar year 2008.
In this case, choose one of the following alternatives for reporting:

L. The average monthly number of customer trouble reports received per
100 wireless handsets for supported services during calendar year 2008, for
each company switch.

Trouble Type Switch A (location) Switch B (location)
No service

Network busy
Interruption of service
Poor reception

2. _ X The average monthly number of customer trouble reports, as defined
in Section 860-034-0390 (5) of the Oregon PUC rules, per 100 access lines,
received during calendar year 2008: <1 per month, per 100 working access
lines.



Report #7 — Network Improvement Plan — CETCs Only

Per Docket No. UM 1217, Order No. 06-292, competitive ETCs (CETCs) must file
network improvement plans annually for recertification purposes. Appendix A of the
order details the information that must be included in such plans. Only CETCs must file
these plans for annual recertification purposes; ILECs are not required to file such plans.
CETCs that receive only low-income program support (no high-cost or access-related
support) do not have to file network improvement plans. CETCs are strongly encouraged
to use the template in the attached Excel worksheets for their network improvement
plans. This template incorporates all the items of information required by the order.



Report #8 — Special Commitments/Requirements — CETCs only

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertification process? ves no

If yes, identify the commitments or requirements and explain if, and how, they have been
met.



Report #9 — Certifications - All ETCs

9.1. IAS or ICLS Certification Copy — All ETCs Receiving IAS and/or ICLS

All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC
in June 2009.

9.2. Certification of Use of Universal Service Funds — All ETCs receiving HCL
and/or LSS (Rural ILECs and CETCs Designated in Rural ILEC Areas)

To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a
notarized affidavit signed by a responsible company official certifying that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page is recommended.

9.3. Certification of Emergency Functionality and Compliance with Service Quality
and Consumer Protection Measures — All ETCs

Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the carrier: 1) is able to remain functional in an emergency, and 2) is
complying with all service quality and consumer protection measures in either the
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code
(for wireless carriers), or some other specific set of standards. All ETCs must submit
this affidavit. A copy of an acceptable affidavit form follows the affidavit for high cost
support.
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Interstate Common Line Support (ICLS)

Date June 23, 2009

To: Office of Secretary
Federal Communications Commission
445 - 12th Street, SW
Washington, DC 20554

Karen Majcher

Vice President - High Cost and Low Income Division
Universal Service Administrative Company

2000 L Street, NW, Suite 200

Washington, DC 20036

Re: CC Docket No. 96-45
Interstate Common Line Support - [CLS
Annual Certification Filing

This is to certify that Beaver Creek Cooperative Telephone Company

2009-2010

will use its INTERSTATE COMMON LINE SUPPORT - ICLS only for the provision, maintenance

and upgrading of facilities and services for which the support is intended.

| am authaorized to make this certification on behalf of the company named above. This certification is for the
study area(s) listed below. (Please enter your Company Name, State and Study Area Code)

ICLS

Company Name State

Study Area Code (6 digits)

Beaver Creek Cooperative Tele Co OR

532359

(If necessary, attach a separaie list of additicnal study areas and check this box.) ]

Date: Iy

[Signature of Authorized Representative]

Paul E. Hauer
[Printed Name of Authorized Representative]

President
[Title of Authorized Representative]

Carrier's Name: Beaver Creek Cooperative Telephone Company
Carrier's Address: P.0. Box 1390 Oregon City, OR 97045
Carrier's Telephone Number: (503)632-3113

Date Received
(For official use only)

USAC
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AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Paul E. Hauer , being of lawful age and duly sworn, on my oath,
state that [ am the _President [an officer] of Beaver Creek
Cooperative Tele. Co. (“Company™) and that I am authorized to execute this Affidavit
on behalf of the Company, and the facts set forth in this Affidavit are true to the best of
my knowledge, information and belief.

Pursuant to the rules of the Federal Communications Commission, 47 C.F.R. § 54.314,
there must be annual certification that funds received under the federal Universal Service
Fund programs will be used only for the provision, maintenance and upgrading of
facilities and services for which the support is intended. The Company hereby certifies to
the Public Utility Commission of Oregon that pursuant to 47 C.F.R. § 54.7, and for
purposes of the certification required under 47 C.F.R. § 54.314, the company will use all
federal high-cost support provided to it only for the provision, maintenance and
upgrading of facilities and services for which the support is intended, consistent with the
principles of universal service set forth in 47 U.S.C. 254. This includes, but is not limited
to, trying to meet the goal of the provision of services that are properly supported by the
high-cost funds at rates that are reasonably comparable to rates charged for similar
services in urban areas.

DATED this _ 14th day of July , 2009.

Beaver Creek Cooperative Tele. Co. (Company)

(Name)
Its:  President (Title)

Paul E. Hauer

cameS

SUjﬁRIBED AND SWORN to before me this 14" day of July ,2009.

o N Nocland

Notary public in and for the State of Oregon

My Commission Expires: 06 / E. éLO'il

OFFICIAL SEAL
DAVID A HOILAND
NOTARY PUBLIC-OREGON
COMMISSION NO. 429366
MY GOMMISSION EXPIRES JUNE 13, 2012




NATIONAL EXCHANGE CARRIER ASSOCIATION
UNIVERSAL SERVICE FUND
2009 DATA COLLECTION FORM

VIL CERTIFICATION FORM

1AM PRESIDENT. 1 HEREBY CERTIFY THAT I HAVE OVERALL
(TITLE OF CERTIFYING OFFICER OR EMPLOYEE)

RESPONSIBILITY FOR THE PREPARATION OF ALL DATA IN THE ATTACHED

2009-1 DATA SUBMISSION FOR BEAVER CREEK COOPERATIVE TELEPHONE
COMPANY
(TITLE OF DATA SUBMISSION) (NAME OF CARRIER)

AND THAT | AM AUTHORIZED TO EXECUTE THIS CERTIFICATION. BASED ON INFORMATION KNOWN
TO ME OR PROVIDED TO ME BY EMPLOYEES RESPONSIBLE FOR THE PREPARATION OF THE DATA IN
THIS SUBMISSION, | HEREBY CERTIFY THAT THE DATA HAVLE BEEN EXAMINED AND REVIEWED AND
ARE COMPLETE, ACCURATE, AND CONSISTENT WITH THE RULES OF THE FEDERAL COMMUNICATIONS
COMMISSION.

June 11,2009

DATE: <,..C—§ W/

CERTIFYING SIGNATURE:

Paul E. Hauer

NAME:
TITLE: President
PERIOD COVERED: January 1, 2008 to December 31, 2008

VILA. RURAL STATUS: The rural status of this company during calendar year 2010 will be: (Check One)

X RURAL NON-RURAL

VILB. ACQUISITION CERTIFICATION (Check One)

X MY COMPANY HAS NOT ACQUIRED AN EXCHANGE DURING THE PERIOD COVERED.

MY COMPANY HAS ACQUIRED THE FOLLOWING EXCHANGE(S) DURING THE PERIOD COVERED

Exchange Name Selling Company No. Of Loops

PURSUANT TO FCC RULES, SECTION 69.601(C), EXCHANGE CARRIERS ARE REQUIRED TO CERTIFY
UNIVERSAL SERVICE FUND DATA SUBMITTED TO NECA.

(FCC RULES STATE THAT PERSONS MAKING WILLFUL FALSE STATEMENTS IN THIS DATA SUBMISSION
CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER THE PROVISIONS OF THE U.S CODE, TITLE 18
SECTION 1001).




AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I, Paul E. Hauer , being of lawful age and duly sworn, on my oath, state
that [ am the President [an officer] of Beaver Creek Cooperative
Tele. Co. (*Company”) and that I am authorized to execute this Affidavit on behalf of
the Company, and the facts set forth in this Affidavit are true to the best of my
knowledge, information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to
the requirements of Commission Order No. 06-292, that it:

1) is able to remain functional in emergencies, and,
2) complies with service quality and consumer protection measures in
(check one):
__ X applicable Oregon Commission rules, or
_the CTIA Consumer Code for Wireless Carriers, or
_other (describe and explain conformance with requirements of
Order No. 06-292):

DATED this _14th day of July , 2009.

Beaver Creek Cooperative Telephone Co. (Company)
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Paul E. Hauer
[ts: President (Title)
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Cosnty oFC{“C * SUBSCRIBED AND SWORN to before me this _14th day of _July ,2009.
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Notary public in and for the State of Oregon
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