
July 1, 2009

Public Utility Commission of Oregon
Attn: Filing Center
PO Box 2148
Salem, OR 97308-2148

Re: Docket # UM 1426 REVISED for Study Area 53-2226

Dear Sir or Madam:

Pursuant to the requirements contained in the Commission’s Order entered in Docket # UM
1426, Midvale Telephone Exchange, Inc. (MTE) hereby submits the Revised Report #2. The
previous incorrect report included a typo, which has been corrected, and attachments for this
report are unnecessary since the correct # for question B.2. Is: -0-. 
 
If there are any questions concerning the foregoing, please contact me.

Sincerely,

Steve Child
CEO

SC/gkb

2205 Keithley Creek Road
P.O. Box 7 

Midvale ID 83645 
208.355.2211 

Fax 208.355.2222 

www.midvaletelephone.com
Family Owned Since 1943 

Serving Rural Customers in Idaho, Arizona, Oregon & Washington 
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Report #2 – Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders – All ETCs

Choose either A. or B. below, as applicable:

A. ___ Service quality reports for “primary held orders over 30 days” were filed with the Oregon
PUC for calendar year 2008. No additional submission is required for recertification
purposes.

B. _X_ Service quality reports for “primary held orders over 30 days” were not filed with the
Oregon PUC for calendar year 2008. In this case, choose one of the following
alternatives for reporting:

1. __ The number of customer requests for supported services that were not fulfilled
during calendar year 2008: ______.
If greater than zero, include an attachment noting for each such request, the
location (address) of the request and a description of attempts to provide
service.

2. _X The number of “primary held orders over 30 days” (as defined in Section 860-
034-0390 of the Oregon Commission rules) for calendar year 2008: _0_____.
If greater than zero, include attachment noting for each such held order, the
reason the order was held and the original commitment date.

2.2. Service Request Processing - CETCs only N/A

Submit a description of how the carrier ensures that every request for service that cannot be
immediately fulfilled is recorded and processed under the 6-step process set forth in 47 CFR
Section 54.202(a)(1)(i).


