
 
18238 S Fischers Mill Road, 

Oregon City, OR  97045-9696 
Phone: 503.631.2101 

Fax: 503.631.2098 
www.ccmtc.com 

 

  
 
 
 
 
June 3, 2009 

VIA US & ELECTRONIC MAIL 
 
Oregon Public Utility Commission 
ATTN: Filing Center 
P.O. Box 2148 
Salem, OR  97308-2148 
 
RE: UM 1426 

Dear Filing Center: 

On behalf of Clear Creek Mutual Telephone Company, enclosed please find 
original and two (2) copies of our Annual Recertification Report required from 
Oregon ETCs. 

If you have any questions regarding this matter, please feel free to call me at your 
convenience. 

 

Sincerely, 

Mitchell Moore 
President 
 
Enclosures 
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Required Cover Sheet for Submission of 
2009 Annual ETC Recertification Reports  

Filing Deadline: Wednesday, July 15, 2009 
 

Name of Eligible Telecommunications Carrier:   
Clear Creek Mutual Telephone Company 

 
Filing date: June  3, 2009 
 
Is this:   Original submission?  X    
                       OR 
   Revised submission?   ___________   If revised, please identify which reports  
             are being revised _______________ 
Person to contact for questions:  
 
      Name  Mitchell Moore 
 
      Phone number  503 631-2101 
 
      E-mail address  mmoore@clearcreek.coop  
 
 
Filing instructions:  Please file reports under Docket No. UM 1426.  File reports 
electronically via the PUC Filing Center; see the PUC website for instructions.  Also send 
one original and 2 hard copies to the PUC Filing Center.  If selected portions of reports, 
e.g., network improvement plans, are to receive confidential treatment, those portions 
should not be filed electronically.  Hard copies of confidential material should be filed in 
accordance with confidential designation requirements described in OAR 860-011-0080.   
Regular delivery methods may be used to send all hard copy documents; overnight or 
express delivery is not necessary.  Please do not send copies of advertising that does not 
specifically contain advertising for Basic Service or Low Income Programs.  Send 
documents to the Filing Center using one of the two following addresses, depending on 
the delivery carrier used:  
 
 For US mail:     Public Utility Commission of Oregon 
    Attn: Filing Center 
    PO Box 2148 
    Salem, OR 97308-2148    
 
 For other carriers:   Public Utility Commission of Oregon 
    Attn: Filing Center 
     550 Capitol St. NE #215 
    Salem, OR 97308-2148 
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If you have any questions on these reports, please call Kay Marinos at 503-378-6730, or 
Celeste Hari at 503-378-6628.
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2009 Annual Recertification Reports for ETCs in Oregon 

Docket No. UM 1426 
                  Report Formats to Satisfy Requirements of Order No. 06-292 for 2009 
 
 
Report #1   Supported Services Offerings  
        1.1. Basic Local Usage Service Offerings – All ETCs 
                   1.2. Comparable Local Usage Plan – CETCs only 
        1.3. Supported Services Not Provided – CETCs only 
        1.4. Equal Access Acknowledgement – CETCs only 
 
Report #2   Unfulfilled Service Requests  
        2.1. Unfulfilled Service Requests/Held Orders – All ETCs 
        2.2. Service Request Processing – CETCs only 
 
Report #3   Evidence of Advertising for Basic Supported Services  - All ETCs   
 
Report #4   Low-income Services – All ETCs       
                   4.1. Number of Lifeline Customers 
        4.2. Advertising of Low-income Program Service Offerings  
 
Report #5   Outage Report – All ETCs 
 
Report #6   Trouble Report – All ETCs 
 
Report #7   Network Improvement Plan – CETCs only      
 
Report #8   Special Commitments/Requirements – CETCs only      
 
Report #9   Certifications – All ETCs                      
        9.1.   IAS or ICLS Certification Copy – All ETCs Receiving IAS or ICLS 
        9.2.   Certification of Use of Universal Service Funds – All ETCs Receiving  
   Traditional High-Cost Support (HCL, LSS)  
        9.3.   Certification of Emergency Functionality and Compliance with Service  
   Quality/Consumer Protection Measures – All ETCs                                                      
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Report #1 – Supported Services Offerings 
 
1.1.  Basic Local Usage Service Offerings – All ETCs 
 
Choose either A. or B. below, as applicable: 
 
A.  __  Basic local usage service offerings are filed under tariff with the Oregon PUC.  

The specific tariff references (with company name, tariff number, section and 
page numbers) for the basic local usage offerings and corresponding rates are:  
1.  residence:    
____________________________________________________________  

 ____________________________________________________________ 
2.  business:    
____________________________________________________________
____________________________________________________________ 
   

B.  X  Basic local usage service offerings are not filed under tariff with the Oregon PUC.   
Submit the following information for each basic service offering that includes 
local usage allowances (unlimited or limited):  1) plan’s name, 2) advertised 
public description, 3) number of local minutes included, 4) calling area included, 
and 5) rates and charges.  Include basic offerings for both residence and business 
services. 
  SERVICE OFFERINGS 

1. RESIDENTIAL AND BUSINESS ONE PARTY SERVICE 
2. ONE PARTY LINE CHARGE 
3. UNLIMITED LOCAL MINUTES INCLUDED IN RATE 
4. CALLING AREA INCLUDES LOCAL USAGE WITHIN 

REDLAND EXCHANGE WITH AN EAS ADDITIVE FOR 
SERVICE THROUGHOUT THE PORTLAND 
METROPOLITAN AREA (SEE ATTACHED DIAGRAM)  

5. ONE PARTY RATE: 
RESIDENCE: $17.89/MONTH, EAS ADDITIVE $8.48/MONTH 
BUSINESS: $29.03/MONTH, EAS ADDITIVE $12.73/MONTH. 

 
1.2.  Comparable Local Usage Plan – CETCs only 
 
The carrier certifies that it offers at least one basic local usage plan that is comparable to 
those offered by the ILECs in its designated service area:    yes ____      no ____ 
 
Identify which of the plans in 1.1.B above are “comparable” to the ILEC local usage 
offerings, and explain the basis for the comparability.  _________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
    
1.3.  Supported Services Not Provided – CETCs only 
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Identify any supported services that were not available at designation, but were to be 
provided as a condition of ETC designation (e.g., toll restriction for qualifying low-
income consumers, E911):  ______________________________________________    
Are these services provided currently?  yes ____     no ____     
If no, explain why not: __________________________________________________ 
 
1.4.  Equal Access Acknowledgement – CETCs only  
 
The carrier acknowledges that it may be required to provide equal access if it is the only 
remaining ETC in an area:   yes ____   no _____ 
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Report #2 –  Unfulfilled Service Requests 
 
2.1.  Unfulfilled Service Requests/Held Orders – All ETCs 
 
Choose either A. or B. below, as applicable:   
 
A. ___ Service quality reports for “primary held orders over 30 days” were filed with the 

Oregon PUC for calendar year 2008.  No additional submission is required for 
recertification purposes. 

       
B. ___ Service quality reports for “primary held orders over 30 days” were not filed with 

the Oregon PUC for calendar year 2008.  In this case, choose one of the following 
alternatives for reporting: 

 
1. X    The number of customer requests for supported services that were not 

fulfilled during calendar year 2008:  0.    
 If greater than zero, include an attachment noting for each such request, 

the location (address) of the request and a description of attempts to 
provide service.   

 
2. ___  The number of “primary held orders over 30 days” (as defined in 

Section 860-034-0390 of the Oregon Commission rules) for calendar 
year 2008:  _______.   

 If greater than zero, include attachment noting for each such held order, 
the reason the order was held and the original commitment date.    

 
2.2.  Service Request Processing - CETCs only   
 
Submit a description of how the carrier ensures that every request for service that cannot 
be immediately fulfilled is recorded and processed under the 6-step process set forth in 
47 CFR Section 54.202(a)(1)(i).
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Report #3 –  Evidence of Advertising for Basic Supported Services 
(excluding low-income/lifeline) – All ETCs 
 
Describe how basic supported services were advertised during calendar year 2008 
throughout the designated service area.   List the types of media used, advertising 
frequencies and geographic coverage.  Attach examples of actual advertisements, noting 
dates, specific distribution methods, and target geographical populations, sufficient to 
demonstrate that basic supported services and rates were advertised throughout the 
designated service area in 2008.     
 
 

1. BASIC ADVERTISING PERFORMED IN DIRECTORY PAGES 
2. ANNUAL ADVERTISEMENT RUN IN CLACKAMAS REVIEW/OREGON 

CITY NEWS  DECEMBER 17, 2008 
3. DESCRIPTION OF PACKAGES LOCATED ON THE COOPERATIVE’S 

WEBSITE: www.ccmtc.com 
4. THE COOPERATIVE ALSO PROVIDES A DESCRIPTION OF ITS 

SERVICES ON ITS VIDEO SYSTEM, CCTV, CHANNEL 5 
 
 
Attachments are provided to support the above items.  Target market area is the 
Redland exchange.  The Cooperative has generally not run advertising that 
specifies pricing for basic telephone services; relying strongly upon its image and 
local presence as a locally governed and user-owned cooperative with a record of 
over 100 years of service within the area.  Basic services are normally 
incorporated in service bundle packages which have been promoted through bill 
stuffers, direct mail and display ads.   

http://www.ccmtc.com/
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Report #4 –  Low-income Services – All ETCs 
 
4.1.  Number of Lifeline Customers – All ETCs 
 
The total number of customers receiving Lifeline discounts during the month of 
December 2008 in the designated service area:   17.   
 
   CETCs only - also list counts by ILEC service area as follows: 
 
   ILEC Svc Area No. of Lifeline customers 
   _________  ________ 
   _________  ________ 
   _________  ________  
   _________  ________ 
   _________  ________ 
   _________  ________ 
   _________  ________  
  
 
 
4.2.  Advertising of Low-Income Program Service Offerings – All ETCs 
 
Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP 
service offerings that were run during calendar year 2008, noting media (newspaper 
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and 
geographic coverage area.     
 

1. BASIC ADVERTISING PERFORMED IN DIRECTORY PAGES 
2. ANNUAL ADVERTISEMENT RUN IN CLACKAMAS REVIEW/OREGON 

CITY NEWS  DECEMBER 17, 2008 
3. NOTICE POSTED ON THE COOPERATIVE’S WEBSITE: 

www.ccmtc.com 
4. SAMPLE ADVERTISING FROM THE COOPERATIVE’S PERIODICAL 

NEWSLETTER CLEAR LINES, DECEMBER 2008 ISSUE.  
5. THE COOPERATIVE ALSO PROVIDES A DESCRIPTION OF ITS 

SERVICES ON ITS VIDEO SYSTEM, CCTV, CHANNEL 5 

http://www.ccmtc.com/
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Report #5 –  Outage Report – All ETCs 
 
Choose either A. or B. below, as applicable:   

 
A.  ____   Carrier was required to report service outages (as defined in Oregon PUC 

Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9) 
for large telecom utilities, and 860-032-0012(9) for competitive telecom 
providers) to the Oregon PUC during year 2008.  No additional submission is 
required for recertification purposes. 

 
B.  X       Carrier was not required to report service outages (as defined in Oregon PUC 

Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9) 
for large telecom utilities, and 860-032-0012(9) for competitive telecom 
providers) to the Oregon PUC during year 2008.  Select #1 (wireline carriers) 
or #2 (wireless carriers) below. 

 
1. X       The number of service outages, as defined in Oregon PUC rules, that 

occurred during calendar year 2008 was 0. 
 

If the number was greater than zero, attach a report that lists for each 
such outage the following:  the date and time of onset, a brief 
description of the outage and its resolution, the particular services 
affected, the geographic areas affected, steps taken to prevent a 
similar future occurrence, and the number of customers affected.   

 
2. ____   The number of service outages, as defined in FCC rules at 

47 CFR Section 54.209(a)(2), that occurred during calendar year 2008 
was __________. 

 
If the number was greater than zero, attach a report that lists for each 
such outage the following:  the date and time of onset, a brief 
description of the outage and its resolution, the particular services 
affected, the geographic areas affected, steps taken to prevent a 
similar future occurrence, and the number of customers affected.   
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Report #6 –  Trouble Report – All ETCs     
 
Choose either A. or B. below, as appropriate: 
 
A.  ____  Trouble reports were filed with the Oregon PUC for calendar year 2008 per 
Oregon PUC service quality rules.   No additional submission is required for 
recertification purposes.      
       
B.  X      Trouble reports were not filed with the Oregon PUC during calendar year 2008.  
In this case, choose one of the following alternatives for reporting: 
 

1. ____  The average monthly number of customer trouble reports received per 
100 wireless handsets for supported services during calendar year 2008, for 
each company switch.  
 
 Trouble Type   Switch A (location)         Switch B (location) 
 No service   ___________       ____________  
 Network busy   ___________       ____________ 
 Interruption of service  ___________       ____________ 
 Poor reception   ___________       ____________  
 
2.  X   The average monthly number of customer trouble reports, as defined in 
Section 860-034-0390 (5) of the Oregon PUC rules, per 100 access lines, 
received during calendar year 2008:  .88 per month, per 100 working access 
lines.   
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Report #7 – Network Improvement Plan – CETCs Only 
 
Per Docket No. UM 1217, Order No. 06-292, competitive ETCs (CETCs) must file 
network improvement plans annually for recertification purposes.  Appendix A of the 
order details the information that must be included in such plans.  Only CETCs must file 
these plans for annual recertification purposes; ILECs are not required to file such plans.  
CETCs that receive only low-income program support (no high-cost or access-related 
support) do not have to file network improvement plans.  CETCs are strongly encouraged 
to use the template in the attached Excel worksheets for their network improvement 
plans.   This template incorporates all the items of information required by the order.   
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Report #8 – Special Commitments/Requirements – CETCs only 
 
Did the Oregon PUC impose any special commitments or requirements at initial 
designation or during the previous annual recertification process?   yes ____  no _____. 
 
If yes, identify the commitments or requirements and explain if, and how, they have been 
met. 
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Report #9 – Certifications - All ETCs 
 
9.1.  IAS or ICLS Certification Copy – All ETCs Receiving IAS and/or ICLS 
 
All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of 
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC 
in June 2009.   
 
9.2.  Certification of Use of Universal Service Funds – All ETCs receiving HCL 
and/or LSS (Rural ILECs and CETCs Designated in Rural ILEC Areas)  
 
To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a 
notarized affidavit signed by a responsible company official certifying that the carrier 
will use the high cost support funds only for the intended purposes.  Use of the sample 
affidavit form displayed on the following page is recommended.    
 
9.3.  Certification of Emergency Functionality and Compliance with Service Quality 
and Consumer Protection Measures – All ETCs 
 
Each ETC must submit a notarized affidavit signed by a responsible company official 
certifying that the carrier:  1) is able to remain functional in an emergency, and 2) is 
complying with all service quality and consumer protection measures in either the 
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code 
(for wireless carriers), or some other specific set of standards.   All ETCs must submit 
this affidavit.  A copy of an acceptable affidavit form follows the affidavit for high cost 
support.  
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“We wish you all 
a Merry Christmas 

and a Happy New Year.”

Be Part Of Your Cooperative's
Board of Directors

One position on the board of directors for Clear Creek Telephone
&TeleVision will be up for election in 2009. This position is for a three-
year term. In accordance with company bylaws, the board of directors

will appoint a committee to nominate candidates to run for the open position. If
you are interested in being nominated by the committee as a candidate for direc-
tor, please contact our business office at (503) 631-2101. We will send you an
information packet and application form that explains the qualifications, respon-
sibilities and duties of a director.

Need Money for School?

There is no substitute for a good education and Clear Creek Telephone &
TeleVision will, once again, provide financial assistance to students attend-
ing college or technical school. Through our Subscriber Endowment

Scholarship Awards program we will award four $2,500 scholarships in 2009. 

To be eligible, applicants must be a member or immediate family member resid-
ing in the member's home.  Students must be a high school senior maintaining at
least a ‘B’ average over the last three quarters or two semesters.  Scholarship
recipients are limited to one award, and must attend a college certified by the
Northwest Accreditation Association, another regional accreditation association,
or the National Association of Trade and Technical Schools. 

The Board will appoint a volunteer selection committee to determine the awards,
which will be presented at the 2009 annual meeting.  Applications are available at
our business office, and must be received by February 27, 2009 to be considered.
For more information, please call Berni Buys at (503) 631-2101.  Other opportu-
nities for scholarships are available for Clear Creek members through the
Foundation For Rural Education and Development and the Foundation for Rural
Service. For more information on all scholarships, please go to the cooperative web
site at http://ccmtc.com/community_scholarship.cfm.
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Strrrretching 
Your Dollar 

The economy is on everyone’s
mind these days and, even with
the concerns, there are signs that

people are adapting and making good
choices to effectively manage the situa-
tion. Clear Creek has done some
research and we’ve found some ideas
that you might consider:

� Ask a Clear Creek Customer
Service Representative if you can save
money by reducing your cell plan
minutes and using one of our money
saving calling plans.

� Watch movies on TV instead of
going to the theater. Check out our 
On Demand catalog with hundreds of
hours of viewing choices, including
many free choices. Make it an event
for the family with popcorn and
favorite treats (see the “Buy One, Get
One Free” coupon in this newsletter).

� Go to your favorite web search
page and enter ‘money saving tips.’
You’ll find dozens of websites that
have hundreds of suggestions.

Other Suggestions...
� Find a bank that pays you interest
on the money in all your accounts and
doesn’t charge outrageous fees for
every service.

� Take time to turn off all lights at
home before you leave.

� Write a list before you go shopping
and stick to the list.

� Spend time with friends at home
instead of going out.

� Call your credit card company and
ask for a rate reduction. Many are willing
to negotiate.

No One Should Be Without
Basic Telephone Service

Residents in our serving area whose income is at or below the current feder-
al poverty level may be eligible for State or Federal sponsored programs that
provide them with a reduction in their monthly telephone bill. Through the

Oregon Telephone Assistance Program (OTAP), qualifying subscribers receive
telephone service at a reduced rate each month. Another program, called Link-Up
America, assists low-income subscribers by paying for half of the line connection
hook-up charges for new residential telephone service. Subscribers are responsi-
ble for the other half, must provide a telephone and pay for any installation
charges or other costs of acquiring telephone service. 

If you or someone you know would like additional information on these programs,
please contact the Oregon Public Utility Commission's Residential Service
Protection Fund (RSPF) staff at (800) 848-4442, or write to: Public Utility
Commission of Oregon, RSPF, PO Box 2148, Salem, OR 97308-2148.



Dark Knight
Batman, Gordon and Harvey Dent are forced to deal
with the chaos unleashed by an anarchist mastermind
known only as the Joker, as it drives each of them
to their limits.
Premiere Date: 12.26.2008 • PG-13 (V), Action Adventure

SHOWN

IN HD

Indiana Jones & Kingdom Of The Crystal Skull 
Dr. Henry “Indiana” Jones is called back into
action when he becomes entangled in a Soviet plot
to uncover the secret behind the mysterious Crystal
Skulls.
Premiere Date: 11.26.2008 • PG-13 (V), Action Adventure
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Tune to Channel 1 and enjoy Movies On Demand with the
power to instantly start, stop, pause, rewind and fast-forward
without a VCR. You have the POWER to watch when it is

convenient and many selections are also available in high defini-
tion! To order On Demand HD just check the listings under HD
Movies on the main Movies menu.

With Clear Creek Telephone & TeleVision’s On Demand
service you can start On Demand content or movies in one
room and then view them throughout the household in
other rooms that are equipped with digital set top boxes. It
also allows customers to watch the same program from two
or more different digital boxes simultaneously.

To continue watching, or to restart a program in another
room, customers must first exit the On Demand content at
the set where it was ordered, then go to the “My Rentals”
folder on their On Demand main menu on another house-
hold digital set top and select the desired program, which
will resume where it left off. All program titles that are saved
on one digital box will be displayed in the saved programs
list on other digital boxes throughout the home.

On Demand — The  Ultimate
Convenience on Channel 1

SHOWN

IN HD

Kung Fu Panda 
Enthusiastic, big and a little clumsy, Po is a Kung Fu
maniac. Unexpectedly chosen to fulfill a prophecy,
Po's dreams become reality when he gets a chance
to study with his idols. 
Premiere Date: 12.22.2008 • PG (MV), Family Adventure

SHOWN

IN HD

Happy Holidays from Clear Creek Telephone & TeleVision. This coupon is redeemable for One Free
On Demand Movie when a first On Demand Movie is purchased in the same billing period.
Complete the coupon and include with your monthly payment.

Name: Account #:

Movie Title: 

*To Redeem:  Coupon expires 01/31/09. Restrictions apply. A subscription to Clear Creek Telephone & TeleVision Digital Cable is necessary to receive On Demand. On Demand coupon value is up to  
$4.99 and can be applied toward second On Demand purchase in same billing period. Redemption will be in the form of a credit to your monthly statement within 30 days. Coupon is non-transferable.  
Limit one coupon redemption per household between 12/1/08 and 01/31/09. Not valid with any other On Demand discounts. No cash value.

Our offices will be 
closed on Thursday 
and Friday, December 
25th and 26th and on Thursday,
January 1, 2009.

BUY ONE Movie On Demand, GET ONE FREE

Serving the Redland area since 1906.



This product is printed
on recyclable material

18238 S. Fischers Mill Road
Oregon City, Oregon 97045

(503) 631-2101
www.ccmtc.com

Why spend money going out in the
cold and rain when you can see the
classics in the comfort of your own
home this holiday season?

Bundle your digital television and 
high-speed Internet and save up to
$316!  Call 503-631-2101 for details.



  

Oregon Assistance Programs 
Summary 

In 1987, the Oregon Legislature passed into law a bill as part of the state's public policy that provides that adequate 
and affordable residential telephone service be available to all Oregonians. 

Based on that legislation, the Oregon Public Utility Commission (PUC) implemented three special assistance programs: 
the Telecommunications Devices Access Program (TDAP), the Oregon Telecommunications Relay Service (OTRS), and 
the Oregon Telephone Assistance Program (OTAP). 

These programs are funded by a surcharge applied to the monthly bill of each retail subscriber who has 
telecommunications services with access to the OTRS. 

The Telecommunication Devices Access Program (TDAP) 

The Telecommunication Devices Access Program (TDAP) purchases and loans (at no cost to eligible recipients) special 
telecommunication devices to Oregonians who are deaf, hearing- and/or speech-impaired, or who have other physical 
disabilities that would prevent them from using a telephone. Special telecommunication devices such as a TTY (text 
telephone), visual signal, large visual display, telebraille, remote-controlled speaker phone and voice-activated cellular 
phone are examples of the telecommunications equipment distribute under the program. It enables these Oregonians 
to communicate more fully with family and friends, as well as businesses, and to play a more active role in society. 

The Oregon Telecommunications Relay Service (OTRS) 

The Oregon Telecommunications Relay Service (OTRS) was implemented to allow those utilizing the 
Telecommunication Devices Access Program to communicate with the hearing public, and vice versa.  

The Americans with Disabilities Act of 1990 (ADA) mandates that the 26 million persons who are deaf, hard-of-
hearing, and speech-impaired shall have access to the nationÃ‚'s telephone system through a relay service that is 
functionally equivalent in cost and quality to the service afforded an individual without a hearing or speech 
impairment. With the passage of the ADA, Oregon was required to provide relay services to meet the new federal 
requirements. Compliance with Federal Communications Commission (FCC) regulations occurred in 1992, and the 
relay service is currently operating very effectively. 

Oregon Telephone Assistance Program (OTAP) & Link-Up America (OTAP): Oregonians whose income is at or 
below the current federal poverty level and are on a state public assistance program may receive a reduction in their 
monthly bill for local residential telephone service. Eligible customers receive a reduction in their monthly phone bill 
for as long as they qualify. Half of the amount is funded through the legislatively-approved telecommunications 
service surcharge, and the other half is the waived portion of the FCCÃ‚'s subscriber line charge. 

It is important that those enrolled in the program keep OTAP staff informed of any phone number or address changes 
to insure that their benefits continue. All information is treated as strictly confidential by OTAP staff and the local 
phone companies. 

Link-Up America: The Link-Up America Program helps qualified low-income individuals by paying for one-half of the 
line-connection portion of the hook-up charges for new residential telephone service. Customers are responsible for 
the other half, as well as providing a telephone and paying for any installation charges, deposits, unpaid phone bills, 
labor, service calls or other costs of acquiring phone service. 

Eligibility: Individuals who meet the income guidelines and currently have an open file with any one of the following 
low-income, public assistance programs also qualify for the OTAP Program or Link-Up America:  

 Food Stamps  
 Welfare Medical ID Card  
 Oregon Health Plan  
 Supplemental Security Income  
 Low-Income Energy Assistance Program*  
*Note: If a person qualifies only for the Low-Income Energy Assistance Program, they will only be eligible for Link-Up 
America, and not for OTAP. 
 
General 
How to Apply: To apply for equipment, to obtain an application for OTAP and/or Link-Up America, or for more 
information about the Residential Service Protection Fund (RSPF) Programs, please contact the RSPF staff TOLL FREE 
at 1-800-848-4442 or (503) 373-7171 in Salem; TTY users can call 1-800-648-3458; or write to: 
 
Public Utility Commission of Oregon 
RSPF 
PO Box 2148 
Salem OR 97308-2148 
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