DOCKET NO. UM 1426

Required Cover Sheet for Submission of

2009 Annual ETC Recertification Reports
Filing Deadline: Wednesday, July 15,2009

Name of Eligible Telecommunications Carrier: Oregon Telephone Corporation.
Filing date: July 10", 2009

Is this: Original submission? X
~ OR

Revised submission? If revised, please identify which reports

are being revised

Person to contact for questions:
Name: Delinda Kluser
Phone number:  541-932-4411

E-mail address:  dkluser@ortelco.net

Filing instructions: Please file reports under Docket No. UM 1426. File reports
electronically via the PUC Filing Center; see the PUC website for instructions. Also send
one original and 2 hard copies to the PUC Filing Center. If selected portions of reports,
e.g., network improvement plans, are to receive confidential treatment, those portions
should not be filed electronically. Hard copies of confidential material should be filed in
accordance with confidential designation requirements described in OAR 860-011-0080.
Regular delivery methods may be used to send all hard copy documents; overnight or
express delivery is not necessary. Please do not send copies of advertising that does not
specifically contain advertising for Basic Service or Low Income Programs. Send
documents to the Filing Center using one of the two following addresses, depending on
the delivery carrier used:

For US mail: Public Utility Commission of Oregon
Attn: Filing Center
PO Box 2148
_Salem, OR 97308-2148

For other carriers: Public Utility Commission of Oregon
Attn: Filing Center
550 Capitol St. NE #215
Salem, OR 97308-2148

If you have any questions on these reports, please call Kay Marinos at 503-378-6730, or
Celeste Hari at 503-378-6628.
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2009 Annual Recertification Reports for ETCs in Oregon
Docket No. UM 1426
Report Formats to Satisfy Requirements of Order No. 06-292 for 2009

Report #1 Supported Services Offerings
1.1. Basic Local Usage Service Offerings — All ETCs
1.2. Comparable Local Usage Plan — CETCs only
1.3. Supported Services Not Provided — CETCs only
1.4. Equal Access Acknowledgement — CETCs only

Report #2 Unfulfilled Service Requests
2.1. Unfulfilled Service Requests/Held Orders — All ETCs
2.2. Service Request Processing — CETCs only

Report #3 Evidence of Advertising for Basic Supported Services - All ETCs

Report #4 Low-income Services — Al ETCs
4.1. Number of Lifeline Customers
4.2. Advertising of Low-income Program Service Offerings

Report #5 Outage Report — Al ETCs

Report #6 Trouble Report — AIl ETCs

Report #7 Network Improvement Plan — CETCs only

Report #8 Special Commitments/Requirements — CETCs only

Report #9 Certifications — All ETCs
9.1. IAS or ICLS Certification Copy — Al ETCs Receiving IAS or ICLS
9.2. Certification of Use of Universal Service Funds — All ETCs Receiving
Traditional High-Cost Support (HCL, LSS)
9.3. Certification of Emergency Functionality and Compliance with Service
Quality/Consumer Protection Measures — All ETCs
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Report #1 — Supported Services Offerings

1.1. Basic Local Usage Service Offerings — AIl ETCs
Choose either A. or B. below, as applicable:

A. X Basic local usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:

1. residence: Oregon Telephone Corporation Section III 11™ Revised Sheet 302

2. business: Oregon Telephone Corporation Section IIth Revised Sheet
300

B. Basic local usage service offerings are not filed under tariff with the Oregon PUC.
Submit the following information for each basic service offering that includes
local usage allowances (unlimited or limited): 1) plan’s name, 2) advertised
public description, 3) number of local minutes included, 4) calling area included,
and 5) rates and charges. Include basic offerings for both residence and business
services.

1.2. Comparable Local Usage Plan — CETCs only

The carrier certifies that it offers at least one basic local usage plan that is comparable to
those offered by the ILECs in its designated service area: yes no

Identify which of the plans in 1.1.B above are “comparable” to the ILEC local usage
offerings, and explain the basis for the comparability.

1.3. Supported Services Not Provided - CETCs only

Identify any supported services that were not available at designation, but were to be
provided as a condition of ETC designation (e.g., toll restriction for qualifying low-

income consumers, E911):
Are these services provided currently? yes no

If no, explain why not:

1.4. Equal Access Acknowledgement — CETCs only

The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC in an area: yes no
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The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC in an area: yes no




DOCKET NO. UM 1426

Report #2 — Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders — All ETCs

Choose either A. or B. below, as applicable:

A. __ Service quality reports for “primary held orders over 30 days” were filed with the
Oregon PUC for calendar year 2008. No additional submission is required for
recertification purposes.

B. X __ Service quality reports for “primary held orders over 30 days” were not filed
with the Oregon PUC for calendar year 2008. In this case, choose one of the
following alternatives for reporting:

1. X The number of customer requests for supported services that were not
fulfilled during calendar year 2008: _ 0_
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service.

2. The number of “primary held orders over 30 days” (as defined in
Section 860-034-0390 of the Oregon Commission rules) for calendar
year 2008:
If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2. Service Request Processing - CETCs only

Submit a description of how the carrier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section 54.202(a)(1)().
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Report #3 — Evidence of Advertising for Basic Supported Services
(excluding low-income/lifeline) — All ETCs

Describe how basic supported services were advertised during calendar year 2008
throughout the designated service area. List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actual advertisements, noting
dates, specific distribution methods, and target geographical populations, sufficient to
demonstrate that basic supported services and rates were advertised throughout the
designated service area in 2008.

Basic supported services are advertised either through newspaper and radio advertising,
directory advertising, flyers, posters and website links. Newspaper advertising is targeted
at Grant and Baker counties which advertise local rates and the lifeline and link-up
programs. These ads are published quarterly in the Blue Mountain Eagle and the Baker
City Herald.

Radio advertising is also targeted at each county. Radio ads promote a variety of services
offered by Oregon Telephone Corporation throughout each month. Oregon Telephone
Corporation is also a sponsor of all sporting events in the community through the All-
Star-Sponsorship program. Throughout the entire year these All-Star ads promote the
Lifeline and Link-Up Programs.

Directories are mailed to all postal customers throughout Grant and Baker counties in
July of each year. Additional copies are made available at our local business office. Our
directory lists all rates applicable to local services and customer calling features. OTAP
and Lifeline services are also described in the directory.

A link is provided on our website, ortelco.net, which directs the public to the USAC
website. This link provides additional information on the Lifeline program. Our website
also contains many different types of customer information regarding services offered by
Oregon Telephone Corporation.

A poster is displayed in our business office which advertises the Lifeline Program. A
similar handout is also available at our office for distribution to the public.

An annual ad is placed at the entrance of two local grocery stores. This ad provides
information regarding many services offered by Oregon Telephone Corporation as well

as information regarding the Lifeline Program.

Each month Oregon Telephone Corporation also includes information regarding EAS as
a billing insert which informs customers of the options available to them for this
particular service.

Many flyers and brochures are available in our local office which advertises the many
services offered by Oregon Telephone Corporation. These handouts are available to
customers each time they come into our business office or can be mailed upon request.
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A “welcome package” is also given to all new customers, which lists the main services
offered by Oregon Telephone Corporation. The lifeline flyer, CPNI information and
marketing information are also included in this package.
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Report #4 — Low-income Services — All ETCs

4.1. Number of Lifeline Customers — All ETCs

The total number of customers receiving Lifeline discounts during the month of
December 2008 in the designated service area: 57.

CETCs only - also list counts by ILEC service area as follows:

ILEC Svc Area No. of Lifeline customers

4.2. Advertising of Low-Income Program Service Offerings — All ETCs

Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP
service offerings that were run during calendar year 2008, noting media (newspaper
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and
geographic coverage area.

Report #3 details all advertising of the many services offered by Oregon Telephone
Corporation including the Low-income programs mentioned above.
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Report #5 — Qutage Report — All ETCs

Choose either A. or B. below, as applicable:

A. _X_ Carrier was required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2008. No additional submission is
required for recertification purposes.

B. Carrier was not required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2008. Select #1 (wireline carriers)
or #2 (wireless carriers) below.

1.

The number of service outages, as defined in Oregon PUC rules, that
occurred during calendar year 2008 was

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.

The number of service outages, as defined in FCC rules at
47 CFR Section 54.209(a)(2), that occurred during calendar year 2008
was .

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.
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Report #6 — Trouble Report — All ETCs

Choose either A. or B. below, as appropriate:

A. Trouble reports were filed with the Oregon PUC for calendar year 2008 per
Oregon PUC service quality rules. No additional submission is required for
recertification purposes. '

B. X Trouble reports were not filed with the Oregon PUC during calendar year
2008. In this case, choose one of the following alternatives for reporting:

1. The average monthly number of customer trouble reports received per
100 wireless handsets for supported services during calendar year 2008, for
each company switch.

Trouble Type Switch A (location) Switch B (location)
No service

Network busy
Interruption of service
Poor reception

2. __X  The average monthly number of customer trouble reports, as
defined in Section 860-034-0390 (5) of the Oregon PUC rules, per 100 access
lines, received during calendar year 2008: _1 _ per month, per 100 working
access lines.
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Report #7 — Network Improvement Plan — CETCs Only

Per Docket No. UM 1217, Order No. 06-292, competitive ETCs (CETCs) must file
network improvement plans annually for recertification purposes. Appendix A of the
order details the information that must be included in such plans. Only CETCs must file
these plans for annual recertification purposes; ILECs are not required to file such plans.
CETCs that receive only low-income program support (no high-cost or access-related
support) do not have to file network improvement plans. CETCs are strongly encouraged
to use the template in the attached Excel worksheets for their network improvement
plans. This template incorporates all the items of information required by the order.
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Report #8 — Special Commitments/Requirements — CETCs only

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertification process? yes no

If yes, identify the commitments or requirements and explain if, and how, they have been
met.
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Report #9 — Certifications - All ETCs

9.1. IAS or ICLS Certification Copy — Al ETCs Receiving IAS and/or ICLS

All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC
in June 2009.

9.2. Certification of Use of Universal Service Funds — All ETCs receiving HCL
and/or LSS (Rural ILECs and CETCs Designated in Rural ILEC Areas)

To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a
notarized affidavit signed by a responsible company official certifying that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page is recommended.

9.3. Certification of Emergency Functionality and Compliance with Service Quality
and Consumer Protection Measures — All ETCs

Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the carrier: 1) is able to remain functional in an emergency, and 2) is
complying with all service quality and consumer protection measures in either the
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code
(for wireless carriers), or some other specific set of standards. All ETCs must submit
this affidavit. A copy of an acceptable affidavit form follows the affidavit for high cost
support.
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AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Delinda Kluser_, being of lawful age and duly sworn, on my oath, state that I am the
Vice President, Manager [an officer] of Oregon Telephone Corporation (“Company’)
and that I am authorized to execute this Affidavit on behalf of the Company, and the facts
set forth in this Affidavit are true to the best of my knowledge, information and belief.

Pursuant to the rules of the Federal Communications Commission, 47 C.F.R. § 54.314,
there must be annual certification that funds received under the federal Universal Service
Fund programs will be used only for the provision, maintenance and upgrading of
facilities and services for which the support is intended. The Company hereby certifies to
the Public Utility Commission of Oregon that pursuant to 47 C.F.R. § 54.7, and for
purposes of the certification required under 47 C.F.R. § 54.314, the company will use all
federal high-cost support provided to it only for the provision, maintenance and
upgrading of facilities and services for which the support is intended, consistent with the
principles of universal service set forth in 47 U.S.C. 254.- This includes, but is not limited
to, trying to meet the goal of the provision of services that are properly supported by the
high-cost funds at rates that are reasonably comparable to rates charged for similar
services in urban areas. .

AN
DATED this \0"~ day of — ma , 2009.

Oregon Telephone Corporation (Company)

By @Mm& b o

Its: Vice President, Manager _ (Title)

?;%CMBED AND SWORN to before me this \H’:day of \)\JA , 2009.
awe. & C UL j

Nothry public in and for the State of Oregon

My Commission Expires: P s P FICIAL SEAL
SR LAURA B GILL

NOTARY PUBLIC-OREGON
: COMMISSION NO. 408641
MY COMN‘ISSION EXPIRES JULY 25, 201 0 )
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AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I, Delinda Kluser, being of lawful age and duly sworn, on my oath, state that I am the
Vice President, Manage [an officer] of Oregon Telephone Corporation (“Company’) and
that I am authorized to execute this Affidavit on behalf of the Company, and the facts set
forth in this Affidavit are true to the best of my knowledge, information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to
the requirements of Commission Order No. 06-292, that it:

1) is able to remain functional in emergencies, and,
2) complies with service quality and consumer protection measures in
(check one):
_ X applicable Oregon Commission rules, or
____ the CTIA Consumer Code for Wireless Carriers, or
____ other (describe and explain conformance with requirements of
Order No. 06-292):

DATED this \O"~_day of Joh 2009

Oregon Telephone Corporation (Company)

By: m N e

Its: Vice President, Manager (Title)

SUBSCRIBED AND SWORN to before me this | O%ay of s , 2009.

MA&@G(U

Notarly public in and for the State of Oregon

My Commission Expires: R Lgﬁgx\ lésé?‘ll

NOTARY PUBLIC-OREGON

COMMISSION NO. 408641

1Y COMMISSION EXPIRES JULY 26 2010
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B HREGON
| TELEPHONE
| CORPORATION

P. 0. Box 809  Mt. Vernon, Oregon 978685 [541] 932-4411 FAX [541] S32-4498

Interstate Common Line Support (ICLS)
2009-2010

Date 6/2/2009 - i

To: Office of Secretary
Federal Communications Commission
445 - 12th Street, SW
Washington, DC 20554

Karen Majcher

Vice President - High Cost and Low income Division
Universal Service Administrative Company

2000 L Street, NW, Suite 200

Washington, DC 20036

Re: CC Docket No. 96-45

Interstate Common Line Support - ICLS
Annual Certification Filing

This is to certify that _OREGON TELEPHONE CORP
will use its INTERSTATE COMMON LINE SUPPORT - ICLS only for the provision, maintenance
and upgrading of facilities and services for which the support is intended.

| am authorized to make this certification on behalf of the company named above. This certification is for the
study area(s) listed below. (Please enter your Company Name, State and Study Area Code)

ICLS
Company Name ‘State Study Area Code
Oregon Telephone Corp Oregon 532389

. Qigned,

A\ b nckw Date: 6/2/2009

[Signature of Authorized Representative]

Delinda Kluser
[Printed Name of Authorized Representative]

General Manager
[Title of Authorized Representative]

-~ \Q P\n on (@I D S~
Carrier's Name: OV€90n~ V& < LD{SD . & ABLS Date Receive
Carrier's Address: ?D 60)( O WIT VUnon O (For official use o
Carrier's Telephone Number: < W\~ 32z~ \J\\. = AC




IN THE CIRCUIT COURT OF THE STATE OF OREGON
FOR GRANT COUNTY

AFFIDAVIT OF PUBLICATION

STATE OF OREGON
County of GRANT} SS

I, Marissa Williams being duly sworn, depose and

say that | am the principal clerk of the publisher of the Blue Mountain Eagle, a newspaper

of general circulation, as defined by ORS 193.010 and 193.020; printed and published at
John Day in the aforesaid county and state; that the

Basic and Enhanced Service Rates/ Oregon Telephone Corporation

a printed copy of which is here to annexed; was published in the entire issue of said
newspaper for ___1 _successive and consecutive issues in the following issues:

January 9, 2008

Subscribed and sworn to before me on this 10th day of January 2008.

OEFICIALSEAL. §
DIANA § PORTEH E
L]

By PUBLIC - OREGON
o 0. 378767 4
‘{‘; = SYPIRES JUNE 23,2008 §
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IN THE CIRCUIT COURT OF THE STATE OF OREGON
FOR GRANT COUNTY

AFFIDAVIT OF PUBLICATION

STATE OF OREGON
County of GRANT} ss

I, Marissa Williams being duly sworn, depose and

say that | am the principal clerk of the publisher of the Blue Mountain Eagle, a newspaper
of general circulation, as defined by ORS 193.010 and 193.020; printed and published at
John Day in the aforesald county and state; that the

Basic Service Annual Ad/Oregon Telephone

a printed copy of which is here to annexed; was published in the entire issue of said
newspaper for___1 successive and consecutive issues in the following issues:

March 12, 2008

Subscribed and sworn to before me on this 13th day of March, 2008.

//%/W

Notary-PublicofOrégon
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IN THE CIRCUIT COURT OF THE STATE OF OREGON
FOR GRANT COUNTY

AFFIDAVIT OF PUBLICATION

STATE OF OREGON
County of GRANT} SS

l, Trista Cox being duly sworn, depose and

say that | am the principal clerk of the publisher of the Blue Mountain Eagle, a newspaper
of general circulation, as defined by ORS 193.010 and 193.020; printed and published at
John Day in the aforesaid county and state; that the

Basic Service Annual Ad - Oregon Telephone Corp

a printed copy of which is here to annexed; was published in the entire issue of said
newspaper for __1_successive and consecutive issues in the following issues:

June 18, 2008

Subscribed and sworn to before me on this 23th day of June, 2008.

- (M)

Notary Public of Oregon” ™~

OFFICIAL SEAL
MARISSA WILLIAMS
NOTARY PUBLIC-OREGON
e COMMISSION NO. 427684
MY COMMISSION EXPIRES APRIL 86,2012







www. bakercityherald.com
541-523-3673 - 1915 First St. - Baker City, Oregon 97814 - fax: 541-523-6426

Affidavit of Publication
STATE OF OREGON, COUNTY OF BAKER

[, Rachel Looney, a citizen of the United States and a resident of the county aforesaid,; |
am over the age of eighteen years, and not party to or interested in the below-entitled
matter. | am the principal clerk of the printer of the Baker City Herald a daily newspaper of
general circulation, published in the aforesaid county and state as defined by ORS 193.010

and ORS 193.020, that
Acct. Name: Oregon Telephone Corp
Legal No.: 25-52389¢
Legal Description: Basic Service Annual Ad
a printed copy of which is hereto affixed was published in each regular and entire issue of
the said newspaper and not in any supplement thereof on the following dates, to wit:
July 11, 2008

| certify (or declare) under penalty of perjury that the foregoing is true and correct.

Dated at Baker City, Oregon, this 5 day of August, 20

OFFICIAL SEAL
CLAUDIA BIGLER
NOTARY PUBLIC-OREGON
COMMISSION NO. 390512

MY COMMISSION EXPIRES MARCH 13,2009

SR ‘ﬁw»‘ﬁ“"%i—‘wh* S S




Baker City @& Herald
www. bakercityherald.com
1915 First Street, Baker City, Oregon 97814--(541) 523-3673--fax: (541) 523-6426

AFFIDAVIT OF PUBLICATION
STATE OF OREGON, COUNTY OF BAKER

I, Rachel Looney, a citizen of the United States and a resident of the county
aforesaid; | am over the age of eighteen years, and not party to or interested in the
below-entitled matter. I am the principal clerk of the printer of the Baker City
Herald a daily newspaper of general circulation, published in the aforesaid county
and state as defined by ORS 193.010 and ORS 193.020, that

Acct. Name: Oregon Telephone Corp
Legal No. 00002087
Legal Description: Basic Service Annual Ad
a printed copy of which is hereto affixed was published in each regular and entire
issue of the said newspaper on the following dates, to wit:
September 17, 2008

I certify (or declare) under penalty of perjury that the foregoing is true and correct.

Dated at Baker City, Oregon this 7 day of October, 2008

%D\JQ ?fmw

NOTARY PUBLIC-OREGON  {§ f\/@ UVZ\
2/ COMMISSION NO. 426882 () A ‘yL
MY COMMISSION EXPIRES MAY 17,2012 _ oA a_mpro~—

OFFICIAL SEAL
DEBORAH A HAMMOND

Notary Pubhc of Oregon

Touch Tone servi¢é is
ided-a




www.bakercityherald.com
1915 First Street, Baker City, Oregon 97814--(541) 523-3673--fax: (541) 523-6426

AFFIDAVIT OF PUBLICATION
STATE OF OREGON, COUNTY OF BAKER

I, Rachel Looney, a citizen of the United States and a resident of the county aforesaid; I am
over the age of eighteen years, and not party to or interested in the below-entitled matter. I
am the principal clerk of the printer of the Baker City Herald a daily newspaper of general
circulation, published in the aforesaid county and state as defined by ORS 193.010 and
ORS 193.020, that

Acct. Name: Oregon Telephone Corporation
Legal No. 00003653 '
Legal Description: Basic Service Annual Ad
a printed copy of which is hereto affixed was published in each regular and entire issue of
the said newspaper on the following dates, to wit: '
December 4, 2008
I certify (or declare) under penalty of perjury that the foregoing is true and correct.

Dated at Baker City, Oregon this 6 day Qf January, 2009

fueho o

Vv sud A o
=

Notary Public of Oregon
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\LOREGON
TELE

Look NO further than your local telecommunications experts for all of your communications needs!

Your Total Communications People

PHOMNE
CORPORATION

One Telephone Drive, PO Box 609 Mount Vernon, OR 97865
932-4411 or 1-800-848-7969

Thank you for choosing Oregon Telephone. Whether you
are new to the area or relocating from a neighboring town,
Welcomel!

Oregon Telephone has been offering telecommunications
services since 1914. As our 100th anniversary nears, we are
not losing sight of our old time values, and appreciation of
you...our customer.

You have been issued the following telephone number:

(541)

Notes or Additional Information:

We offer a variety of Custom Calling Features-
Providing you with valuable tools to utilize your tele-
phone to its full extent!

*Call Waiting

*Call Forwarding \ //\ /]/4
*Speed Calling oo d”ngv

*Three Way Calling calling features
Anonymous Call Rejection saves Money!
Caller ID
Voicemail




Offering DSL & Broadband & Dial-Up

Internet services!

Browse our wide variety of Internet services/packages & Speeds!
A service just right for you and your communications needs!

DSL/Broadband speeds from 128kbps to 1.5 meg!

The benefits of dsl/broadband include:

*High Speed Surfing & email downloads

**Full use of your telephone while on-line

***Your connection is always on—

****Oualified ortelco.net technician installs, you sit down and start surfing!

Residential Customers *24 hour technical support

Always on Internet is a DSL service for the
same price as dial-up! 7,

[ §19.05 Business Customners
Speeds up to: 128kbps ™. .-
Speeds up to: 512kbps  $39.95 Bronze $44.95 I
Tmeg $49.95 I Silver $54.95 I
1.5meg $55.95 I Gold $60.95 I

Sign up for dsl and pay only $70.00 (1 year contract)

Equipment can be purchased for $169.00, no contract required

*one time $15.00 Internet Activation Fee, billed omyourfirstbill

*Check your ortelco.net email while on the go! With Webmail!
*Current weather & local info at www.ortelco.net

@iiﬂsamm
T~TELEPHONE

CORFORATION



Lifeline/YTS Units give you and your loved ones the peace
of mind that help is on the way if needed!

Can be worn around the neck or on a wristband.

Pressing the button activates the unit and the call center
staff will have help to you very soon.

e

; e Monthly Ratesi~ ?H‘Illpf
o dollar sign on peace of mind! L]fdme

Our paging service will keep you from
missing that important call. With our
tone and display pagers, your callers can
reach you day or night, by calling into
the paging terminal and leaving the
number they desire for you to call them
back at!

Service area is between Dayville and Dixie Mountain




OREGON TELEPHONE CORPORATION
AND NORTH-STATE TELEPHONE CO.

List of available long distance carriers
**Be sure to let OTC/NSTC know who you want to switch to**
A $5.50 carrier change charge will apply each time you switch your carrier
OREGON TELEPHONE 932-4411 or 1-800-848-7969
NORTH-STATE TELEPHONE 467-2211 or 1-800-650-7856

cIc CARRIER RESIDENTIAL

glole)ILI?VESS NAME CONTACT

CONTACT

0432, QWEST COMMUNICATIONS. ......cveeerrreerrercreremrerins 800-860-2255 ......... 800-860-2255
0071 .criiiiciirene IXC LONG DISTANCE .......comimiinirminininiieieneseesens 800-848-8459 ......... 800-848-8459
0222, e MGl e e e s 800-444-2222 ......... 800-727-5555
0246, SHARED COMMUNICATIONS........ccooevimrinieiiniininninnnnns 800-285-8569 ......... 800-285-8569
0272, BELL ATLANTIC....ccoomiiiiiniiiniiiiinnne s 888-696-3953 ........ 800-696-3953
0284.....covvriiene LIFELINE .....ccovrirereieeceieeietsonsieissse s ssseerosessonssnssnsens 800-800-7550 ......... 800-800-7550
0288....coccviivirenne ATET ittt s s s 800-222-0300 ......... 800-222-0400
0333 SPRINT ....oovreieremienirenrenenesiiisisssie e eses e ss 800-877-4646 ......... 800-366-1900
0444...cvvrvvinnnns GLOBAL CROSSING....c..ticveviiriiiiiiiiesesse e ens 800-783-2020 ......... 800-783-2020
0555, WORLDCOM....coovtiimiiiiineiiirinininsioinisissiaseeeseasisssesesssssessses 800-821-2001 ......... 800-821-2001
0603.....coivieienne NTC LONG DISTANCE......ccccoviiimiiiniernirressersseerisensnenseens 800-569-4682 ......... 800-569-4682
0752 EXCEL....ccctviiiiiiniiiniirininieenisssnsiss s ssssssssssssssssessss s 800-209-8133 ......... 800-209-8133
0780 MATRIX TELECOM.....cocoviieiiiriinnieniniininieisnssinsesese s 800-282-0242 ......... 800-282-0242
0810..cciiiiininnenne MIDCOM COMMUNICATIONS ......coviiiiiinirreinnnnenienens 800-555-0011 ......... 800-555-0011
0948.....ccoiirriinens SWITCHED SERVICES ......oocviiinriiiniesensneene s 800-366-8459 ......... 800-366-8459
0955 UNICOM ..oveierieinreienreseeresssnssesisessssesssresissssssssressesssnsinsssasens 800-342-4708 ......... 800-342-4708
5410, DIRECT COMMUNICATIONS LONG DISTANCE.............. 800-245-4329 ......... 800-245-4329
5453 GROUP LONG DISTANCE .....ccovviriiririreireneniesenenenenne 800-728-3288 ......... 800-728-3288
5483 e GTE LONG DISTANCE (VERIZON)....ccccecvvrmnrmrieninriinennnans 800-343-2092 ......... 800-343-2092
5957 i UNIDIAL INC. ..ottt esn s st snssanesnene 800-393-7300 800-393-7300
6746....cvrrene THE PHONE CO...cooruiiiiiiicinieiiinriireis s essnensenssnssesonees 800-728-3288 ......... 800-728-3288

6953 i NYNEX LONG DISTANCE.....coccirmriniirnreninesearseenianennns 888-696-3953 ......... 888-696-1010



TELERPHONE
CORPORATION

P. 0. Box 6808 Mt. Vernon, Oregon 87865 [B541) 932-4411 FAX [B41] 932-4498

To our Valued Customers,

Under federal law, you have the right to confidentiality of information regarding the telecommunication services to
which you subscribe and Oregon Telephone Corporation (OTC) has the duty to protect that confidentiality. This
confidential information includes such things as, specific services you purchase, the number of services purchased,
who your provider is for a service, call detail records, and charges related to the services purchased. This
information is referred to as Customer Proprietary Network Information (CPNI).

Due to the sensitive nature of CPNI, on April 2, 2007, the Federal Communications Commission (FCC) released

new rules pertaining to the security of CPNI with special emphasis on call detail CPNI. Call detail CPNI refers to

any and all information pertaining to the transmission of specific telephone calls such as telephone number called,
_telephone number calling, time, date, charges, location and duration of the telephone call.

Among the new rules is the option for you to establish a password with OTC and provide that password during a
telephone call from you before we are authorized to disclose or discuss call detail records.” OTC has taken an
additional step to protect your non call detail CPNI by also requiring the use of this password before we disclose or
discuss any non call detail CPNI. For your protection, this password cannot derive from readily available
biographical information such as your social security number, maiden names, home address, or date of birth. '

If you happen to lose or forget your password, OTC has implemented a back-up authentication method. We will ask
that you provide us with a secret question. This secret question should prompt you for a response that will allow us
to provide you with your password. Again, the secret-question cannot derive from biographical information.
As an example your secret question might be; what is the color of my eyes? or, what is my dogs’ name? In which
case, your back-up answers may be “Green” or “Gizmo” respectively.

If you choose not to establish a password and/or secret question, below are alternatives which can be used in order
for us to discuss or provide you with CPNL '

e OTC can send the CPNI to the address of record that we have on file for you. ‘

e OTC can call you back at the telephone number of record from which your service is derived.

e OTC may disclose CPNI to you, or one of your authorized representatives, at our business office
with a valid photo ID matching a name listed on the account. Note that we are only authorized to

disclose CPNI to the individual(s) listed on the account with a valid photo ID. -

As these new FCC rules became effeétive Decembér 8, 2007, we strongly enéourége you to establish your pﬁssword

and back-up secret by completing the enclosed form and returning it to the address provided.

The new CPNI rules also require that we notify you immediately if your password, your response to a backup means
of authorization for lost or forgotten passwords, or address of record is created or changed. The means of
notification may be by way of a telephone call from us to your telephone number of record, or by mail to the address
of record as it was prior to the change. - :

Please feel free to contact OTC’s local business office at 932-4411 or (800) 848-7969 with any questions or
concerns. - . 4 .



**Federal Communications Regulations ask that you do not use:
Mother’s maiden name, birthdates or anything geographical, such as the street you live on.
Thank You

Establishment of Account Password
So that Oregon Telephone Corporation employees are free to discuss and/or provide Customer
Proprietary Network Information (CPNI) to me during a call that I initiate to your business

office, please establish the following password for my account.

**Password:

Should I forget or lose my password please use the following question to authenticate my
password.

**Secret Question:

** Answer:

Primary Customer Name:

Secondary Customer Name:

Additional Authorized Contacts:

Telephone Number:

Account Number:

Authorized Signature:

Date: / /

Please return completed form to:

Oregon Telephone Corporation
PO Box 609
Mount Vernon, OR 97865-0609

Contact telephone number for questions — 932-4411 or (800) 848 — 7969




| have read this notice and prefer to opt-out of Oregon Telephone Corporation’s marketing of
products and services outside of my existing scope of services.

This decision is effective 33 days following the date of this correspondence from Oregon Telephone

Corporation (30 days from the third day following this mailing) and remains in effect until changed
by me.

Name:

Billing Address:

City / State / Zip:

Telephone Number:

Signature:

Date: / /
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How much will 1 save by using Link Up?
Link Up will pay 50% of your installation charges.
The maximum benefit is $30.

How do | know if | am eligible?

If you qualify for Lifeline, you also qualify for Link
Up. In addition, you can qualify for Link Up if
you receive Low Income Home Energy Assistance
Program (LIHEAP). LIHEAP does not qualify yo
for Lifeline. .

932-4411 1-800-848-7969

‘Does Link-Up have any restrictions?
Proof of eligibility must_be_received before OTC

can issue Link Up credits. Link Up can only be
used for the charges for activating a primary tele-
phone line or moving existing services to a new
address. Charges related to wiring and telephone
jacks within your home and wireless handsets are
not eligible for the Link Up discount.

To apply for Link Up you will follow the same
application process as Lifeline and the same proof
of eligibility as Lifeline.

*Being a Lifeline or Link Up customer does
not protect you from being disconnected if
you fail to pay your telephone bill*
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Universal Service Administrative Company

Telephone Assistance Programs for Low Income Households

Selected state:
Oregon - j

Please select your local phone company from the list below.
{(Not all phone companies are listed. Please call your local phone company for more information if they are not listed here.)

Oregon Telephone Corporation -

Lifeline and Link Up Information for Oregon Telephone Corporation Customers in

o
Oregon—

Landline Service

Lifeline (a.k.a Oregon Telephone Assistance Plan (OTAP)) is a government program that offers qualified low income
households a discount on their monthly local telephone bill. Each state has its own guidelines to qualify. The application
and qualification process differs by state and sometimes by individual phone company.

e How much can i save?

You will save up to $13.50 on your basic monthly bill. These benefits apply to your local telephone service
charges that you purchase as measured service (including local usage), or as flat rate service, or voice
packages . These benefits will also cover your subscriber line charge.
e How do ! know if | am eligible?
Program based eligibility:
@ Food Stamps
Supplemental Security Income (SSI)
Temporary Assistance for Needy Families (TANF)
Certain State Medical Programs or Medicaid
Additional eligibility criteria may apply to residents of federally recognized tribal lands

e & e 0

Income based eligibility:
s Eligibility based on Program Participation only.

e Are there any restrictions?

Lifeline can only be used for the primary telephone line in a household. You may purchase additional services -

available to a non-Lifeline customer. You must establish phone service prior to applying for the Lifeline discount.

The name on the phone bill must match the name of the household member participating on the eligible program.
e Howdo | apply?

To apply for Lifeline call the Oregon Public Utility Commission directly at 1-800-848-4442 or online at
www.rspf.org. You may find more information about Lifeline and other telephone services available from Oregon

Telephone Corporation at http://www.ortelco.net . An application can be obtained via phone.
e What proof of eligibility do | need to provide?

You will be asked for proof of your eligibility by submitting a form signed under penalty of perjury that you receive
benefits from or a copy of any dated document which verifies your participation in one of the qualifying programs
listed above. Proof of total household income may be required for income based qualification. Your Lifeline
benefits will take effect when proof of eligibility is received.

e How do | continue to receive Lifeline benefits?

Eligibility is reviewed periodically. Your benefits will be discontinued when you no longer meet the eligibility
requirements or when proof of eligibility is not received. Customers who are no longer eligible for Lifeline benefits
must notify their service provider.

o Other Useful information

There are other options that can help you save money, including free tol! blocking, waived deposit with toll
blocking and voluntary limit on long distance calling (toli controt).

http://www.lifelinesupport.org/li/low-income/lifelinesupport/browser/Default.aspx 6/12/2009
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Link Up helps households reduce the cost of initiating telephone service. This program pays some of the cost of
connecting local telephone service to your home or activating wireless phone service. However, Link Up does not cover
the cost of wiring inside your home.

e How much will | save?
Link Up will pay 50% of your installation charges for total discount of $8.00. (Maximum benefit $30.00) An
additional discount may apply to residents of federally recognized tribal lands.

e How do ! know if | am eligible?
If you qualify for Lifeline, you also qualify for Link Up.

e Are there any restrictions?

You must provide proof of eligibility before telephone service can be activated. Link Up can only be used for the
charges for activating a primary telephone line or moving existing service to a new address. Charges related to
wiring and telephone jacks within your home and wireless handsets are not eligible for the Link Up discount.

e Howdolapply?
To apply for Link Up you will follow the same application process as Lifeline and the same proof of eligibility as
Lifeline.

Being a Lifeline or Link Up customer does not protect you from being disconnected if you fail to pay your

telephone bill.

Lifeline and Link Up discounts cannot be applied to an outstanding balance owed to your phone company.

Lifeline can only be applied to one wireless OR wireline telephone per household.

Permanent link to this posting:
Click here to access this page directly.

L.ast modified on 7/31/2008

© 1997-2009, Universal Service Administrative Company, All Rights Reserved.
Home | Privacy Policy | Sitemap | Website Feedback | Website Tour | Contact Us

http://www lifelinesupport.org/li/low-income/lifelinesupport/browser/Default.aspx 6/12/2009



Page 1
OREGON TELEPHONE CORPORATION
1 TELEPHONE DR
MOUNT VERNON OR 97865

For Billing Inquiries, call 932-4411
Account Number: Bill Date: June 1, 2009
Account Name: Due Date: JUNE 15, 2009

Visit us on the web: www.ortelco.net

Customers in Mount Vernon have the option of paying a FLAT rate of $10.55 for
residence lines, $14.85 for business lines, for unlimited calls to Dayville,

s John Day, Long Creek and Monument. If you do not make many calls to these towns,
a MEASURED rate of $.08 per minute is available. If your calling patterns
change or you plan to go with an internet provider in John Day, please check
your current statement to be sure you are on the FLAT rate. It is your
responsibility to make sure you are on the EAS plan that best suits your needs.

This Month
Last Month

Internet Charges 10.00
Balance from last statement 10.00
Payment Received 05/11/2009 10.00
Current Charges 10.00
Thank You Balance 0.00
Total Amount Due 10.00

*%¥% DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT ***
0222-932

OREGON TELEPHONE CORPORATION

PO BOX.609 . .
FOR CHANGE OF ADDRESS: Please check here

MOUNT VERNON OR 97865
and complete form on reverse. Thank you.

ADDRESS SERVICE REQUESTED

Bill Date: June 1, 2009
?PQ?
Due Date: JUNE 15, 2009
]
Telephone: —
Remit To:
OREGON TELEPHONE CORPORATION
PO BOX 609

MOUNT VERNON OR 97865-0609

*% DO NOT PAY **
BILL WILL BE PAID AUTOMATICALLY
BY YOUR CREDIT CARD.




For Billing Inquiries, call 932-4411
Account Name:

Due Date: JUNE 15, 2008
Visit our website at www.ortelco.net

Page

ON-LINE BILL PAY NOW AVAILABLE

To view and pay your bill online please go to:
www.ortelco.net

and click on: Pay Bill Online

If you have any questions please call 932-4411 or 1-800-~848-7969

NEW DSL PACKAGES

Tired of slow dial up connections? Then OTC DSL is right for you!

DSL is a great option for customers looking to surf the web with the quick
click of the mouse. It's fast, it's easy and tailored for your individual
internet needs!

DSL is an "always on", high speed internet connection, allowing you to surf
the internet, while talking on the phone; eliminating the need for an additional
telephone line.

We have a package for you:

RESIDENTIAL BUSINESS
ALWAYS ON DSL (Speeds up to 128 kbps¥) $19.95 $24.95
BRONZE DSL (Speeds up to 512 kbps¥) $39.95 $44.95
SILVER DSL (Speeds up to 1 meg*) . $49.95 $54.95
GOLD DSL (Speeds up to 1.5 meg¥*) $55.95 $60.95

Already subscribed to DSL? Still want faster speeds?? UPGRADE TODAY!

*Speeds may vary based on telephone lines, inside wiring conditions,
network/internet congestion and websites visited.

DSL is not available in all areas.

Equipment purchase/12 month contract required~

CONTACT OREGON TELEPHONE FOR AVAILABILTY!

IMPORTANT NOTICE

Under federal law, you have the right to confidentiality of information
regarding the telecommunication services to which you subscribe and Oregon
Telephone Corporation (OTC) has the duty to protect that confidentiality.
This information includes such things as, specific services you purchase, the
number of services purchased, who your provider is for service, call detail
records, and charges related to the services purchased. This information is
referred to as Customer Proprietary Network Information (CPNI).

Due to the sensitive nature of CPNI, on April 2, 2007, the Federal
Communications Commission released new rules pertaining to the security of
CPNI with special emphasis on call detail CPNI. Call detail CPNI refers to
any and all information pertaining to the transmission of specific telephone
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“TELEPHONE
CORPORATION

Providing Quality Service Since 1914

—

Local & _u:m_ra_< Service
24 Hour Technical Support

Residential & Business Dial Tone o Caller ID o Voice Mail s Call Waiting

Call Forwarding « Speed Calling e Lifeline Units @ﬁm@mwm

Call Today With Any Questions: 932-4411 Or u-m@c-mhm-q 969
. PO Box 609 / One Telephone Drive, Mount Vernon, OR Smm@m

[

Lifeline And Link-Up Programs For Oregon Telephone Oo:oo_‘m:_o: Customers

Lifeline |s A Government Program That Offers Qualified People A Discount On Their Monthl
Oregon Telephone Assistance Program (QTAP).

:as_s__%nm:_mm:mc___s<1_s=mm=_..~<o=§=mm<m Up To $13.50. These Benefits Apply To Your Basic Local Telephone Service charges. These Benefits Will Also Cover Your Subscriber Line Charge. (End User Common zzm.o:mae.
How Do | Know If I'm Eligible? You're Eligible For Lifeline If You Participate In Any Of The Following Programs: Food Stamps, Qualifying Medical Programs Under The Oregon Department|Of Human Services That Meet The 135% FPL
Bligibility Requirements (Including Oregon Health Plan, Medicaid And Some Medicare Programs), Temporary Assistance To Needy Famifies (TANF) Or Supplemental Security Income (SSI).

How Do | Apply? To Receive An Application For Lifefine Service You May Contact The Residential Service Protection Fund (RSPF), Oregon Telephone Assistance Program (OTAP) At 1-800-848-4442 Or (603) 373-7171 In Salem; TTY Users
Can Call 1-800-648-3458 Or Write To: Oregon Public Utitity Commission, RSPF, P.0. Box 2148, Salem, Oregon 97310-2148, m

y Local Telephone Bill. Each State Has Its Own Guidelines Hwo Qualify. In Oregon, Lifeline Is Known As
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