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After printing this label:
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer.
2. Fold the printed page along the horizontal line.
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned.

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could result in
additional billing charges, along with the cancellation of your FedEx account number.
Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx will not
be responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery,misdelivery,or misinformation,
unless you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx
Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic value of the package, loss of sales, income interest, profit,
attorney's fees, costs, and other forms of damage whether direct, incidental,consequential, or special is limited to the greater of $100 or the
authorized declared value. Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is $1,000, e.g. jewelry,
precious metals, negotiable instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current

FedEx Service Guide.

https://www.fedex.com/shipping/shipmentConfirmationAction.handle?method=doContinue
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VIA FEDERAL EXPRESS

May 21, 2018

Oregon Public Utility Commission
Attn. Elaine Cookingham

201 High Street SE, Suite 100
Salem, Oregon 97301-3398

RE: CP 1421, Request to Cancel Certificate of Authority, iBasis Retail Inc.

Dear Ms. Cookingham:

On behalf of iBasis Retail (the “Company”), we hereby request that its Certificate of
Authority (Docket No. CP 1421) be cancelled. The certification, which relates to the
Company’s prepaid calling card business, is no longer necessary because the Company
has ceased selling its prepaid calling cards to distributors in all states including Oregon.
In Oregon there have been no distributor sales for more than two years. Moreover, in
2016 and 2017 the intrastate revenue in the state has been $38.19 and $5.79 respectively.
While the Company has ceased all its sales to distributors, it will continue to maintain its
1-800 customer service number for at least three years in order to ensure that consumers
who still have any prepaid cards are properly taken care of and made whole if they have
any problems.

After discussions with Kathy Shepard the Company is aware of its final compliance
obligations once the Certificate of Authority is cancelled, including the year to date
Statement of Gross Operating Revenue including its associated payment of $100.00 and
any final quarterly OR USF filings that may be required.

Should you have any questions, please contact Ronald Sheehan at 781-430-7957 or
rsheehan@ibasis.net.

Sincerely, .
WW/
Ellen Schmidt

VP, General Counsel & Secretary




