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DOCKET NO. UM 1375

Required Cover Sheet for Submission of
2008 Annual ETC Recertification Reports

Filing Deadline: Tuesdayo July 15,2008

Name of Eligible Telecommunications Ca:rier: Comspan Communications

Filing date: July 15,2008

Is this: Original submission? X
OR

Revised submission? If revised, please identify which reports
are being revised

Person to contact for questions:

Name: Marty Patrovsky

Phone number: 541-229-2101

E-mail address: mpatrovsky@yahoo.com

Filins instructions: Please file reports under Docket No. UM 1375. Flle reports
electronically via the PUC Filing Center; see the PUC website for instructions. Also send
one original and2 hard copies to the PUC Filing Center. If selected portions of reports,
e.g., network improvement plans, are to receive confidential treatment, those portions
should not be filed electronically. Hard copies of confidential matenal should be filed in
accordance with confidential designation requirements described in OAR 860-011-0080.
Regular delivery methods may be used to send all hard copy documents; overnight or
express delivery is not necessary. Send documents to the Filing Center using one of the
two following addresses, depending on the delivery carrier used:

For US mail: Public Utility Commission of Oregon
Attn: Filing Center
PO Box 2148
Salem. OR 97308-2148

For other carriers: Public Utility Commission of Oregon
Attn: Filing Center
550 Capitol St. NE #215
Salem, OR 97308-2148



If you have any questions on these reports, please call Kay Marinos at 503-378-6730, or
Celeste Hari at 503-378-6628.



2008 Annual Recertification Reports for ETCs in Oregon
DocketNo. UM 1375

Report Formats to Satisû¡ Requirements of Order No. 06-292 for 2008

Report #1 Supported Services Offerings
1.1. Basic Local Usage Service Offerings - All ETCs
1.2. Comparable Local Usage Plan - CETCs only
1.3. Supported Services Not Provided - CETCs only
1.4. Equal Access Acknowledgement - CETCs only

Report #2 Unfulfilled Service Requests
2.1. Unfulfilled Service Requests/Held Orders - Atl ETCs
2.2. Sewice Request Processing - CETCs only

Report #3 Evidence of Advertising for Basic Supported Services - All ETCs

Report #4 Low-income Services - AII ETCs
4.1. Number of Lifeline Customers
4.2. Adveftising of Low-income Program Service Offerings

Report #5 Outage Report - AlI ETCs

Report #6 Trouble Report - Ail ETCs

Report #7 Network Improvement Plan - CETCs only

Report #8 Special Commitments/Requirements - CETCs only

Report #9 Certifications - AII ETCs
9.1. IAS or ICLS Certification Copy- All ETCs Receiving IAS or ICLS
9.2. Certification of Use of Universal Service Funds - AII ETCs Receiving

Traditional lligh-Cost Support (HCL, LSS)
9.3. Certification of Emergency Functionality and Compliance with Service

Quality/Consumer Protection Measures - All ETCs



Report #1 - Supported Services Offerinqs

1.1. Basic Local Usase Service Offerings - All ETCs

Choose either A. or B. below, as applicable:

B . X

A. Basic local usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariffnumber, sectíon and
page numbers) for the basic local usage offerings and corresponding rates are:
1. residence:
2. business:

Basic local usage service offerings are not filed under tariff with the Oregon
PUC. Submit the following information for each basic service offering that
includes local usage allowances (unlimited or limited): 1) plan's name,2)
advertised public description, 3) number of local minutes included, 4) callingarca
included, and 5) rates and charges. Includebasic offerings forbothresidence and
business services.

Comspan offers two Basic Local Usage Offering-one of which is available in
Qwest ILEC territorieso and one of which is available in Verizon ILEC
territories. All characteristics of these services are identical with the
exception of pricing, which is set to mirror that of the respective ILEC
Responses to the specific questions above are as follows:

Standard economy service
Dial tone, Local and EAS service,8911 OS & DA o and choice of long
distance providers

3. Unlimited Local and EAS minutes
4. Mirrors the ILEC s¿iling area
5. QWEST Territories:

Access Line Business - $31.03
Access Line Residential - $19.49

VERIZON Territories:
" Access Line Business - $30.49

Access Line Residential S21.99

The above prices include only dial tone and Local and EAS service,
exclusive oftaxes, fees or special features..

1.2. Comparable Local Usase Plan - CETCs only

The carrier certifies thatit offers at least one basic local usage plan that is comparable to
those offered by the ILECs in its designated service area: yes X no _

1 .
)



Identify which of the plans in 1 .1 .B above are "comparable" to the ILEC local usage
offerings, and explain the basis for the comparability. As outlined in 1.1 B above #s 1
throueh 5.

1.3. Supported Services Not Provided - CETCs only

Identify any supported services that were not available at designation, but were to be
provided as a condition of ETC designation (e.g., toll restriction for qualifying low-
income consumers, E911): NaEe_
Are these services provided currently? yes _ no
If no, explain why not:

1.4. Equal Access Acknowledsement- CETCs only

The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC in an area: yes X no _



Report #2 - Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders - All ETCs

Choose either A. or B. below, as applicable:

A. X Service quality reports for "pnmary held orders over 30 days" were filed with
the Oregon PUC for calendar year 2007. No additional submission is required for
recertifi cation purposes.

B. _ Service quality reports for "primary held orders over 30 days" were not filed with
the Oregon PUC for calendar year 2007. In this case, choose one of the following
alternatives for reporting :

1._ The number of customer requests for supported services that were not
fulfilled during calendar year 2007l.
If greater thanzero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service.

2. _ The number of "primary held orders over 30 days" (as defined in
Section 860-034-0390 of the Oregon Commission rules) for calendar
year 2007:
If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2. Service Request Processinq - CETCs only

Submit a description of how the carrier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section sa.2o2(a)(r)(i).
A Service Order Ticket is opened on all requests for services. When an order
reaches a threshold level that indicates a delay in completing the provisioning of an
order in a timely manner the ticket is updated and the update field of the order is
changed to mandate an update every four hours.

Additionally the Service Order status is escalated to the provisioning manager and
operations manager. At the time we reach deliverability criticality for an on-net
customer and there continues a delay in providing the flxed landline solutions, we
implement the process to provide a cell phone for the customers use until such time
as \rye can satisfactorily resolve the difficulty causing the delay.

If the customer is not within our service ̂ rea, which is normally determined
immediately at the taking of the order, a resale order is placed with the appropriate
ILEC. If the ILEC fails to complete the order in a timely manner, we open a ticket



with the ILEC and again offer the use of a ceII phone to the customer to ensure they
are not without service.



Report #3 - Evidence of Advertising for Basic Supported Services
(excludinq low-income/lifelinel - All ETCs

Describe how basic supported services were advertised during calendar year 2007
throughout the designated service area. List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actual advertisements, noting
dates, specific distribution methods, andtarget geographical populations, sufficient to
demonstrate that basic supported services and rates were advertised throughout the
designated service area ín 2007 .

We primarily work face to face by visiting neighborhoods as we build them out.
We occasionally use flyers such as those in exhibit #34 and 3B attached. 

'We 
also

advertise by sponsoring community service activities such as tocal high school
sporting events, music on the half shell, the Oregon duck race, fishing derby etc.
We also advertise in the local telephone directories for each service area.

Report #4 - Low-income Services - All ETCs

4.1. Number of Lifeline Customers -AII ETCs

The total number of customers receiving Lifeline discounts during the month of
December 2007 inthe designated service area:

CETCs onlv - also list counts by ILEC service area as follows:

ILEC Svc Area No. of Lifeline customers
Roseburs 115
Bandon 23
Coquille 2

4.2. Advertisins of Low-Income Prosram Service Offerinss - AII ETCs

Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP
service offerings that were run during calendar year 2007, noting media (newspaper
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and
geographic coverage area.



See OTAP flyers in English and Spanish exhibits 4A and 48. These are posted in all our
community offices in each wire center served as well as in Social Security offices where
permitted and in senior centers within the service areas.

Report #5 - Outaee Report - All ETCs

Choose either A. or B. below, as applicable:

A. X Carrier was required to report service outages (as defined in Oregon PUC Rules
at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9) for
large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC duringyear 2007. No additional submission is
required for recertification purposes.

B. _ Carrier was not required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC duringyear 2007. Select #1 (wireline carriers)
or #2 (wireless carriers) below.

1._ The number of service outages, as defined in Oregon PUC rules, that
occurred during calendar year 2007 was _.

If the number was greater thanzero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occuffence, and the number of customers affected.

2. _ The number of service outages, as defined in FCC rules at
47 CFR Section 5a.209(a)(2), that occurred during calendar year 2007
was

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.



Report #6 - Trouble Report - AII ETCs

Choose either A. or B. below, as appropriate:

A. X Trouble reports were filed with the Oregon PUC for calendar year 2007 per
Oregon PUC service qualityrules. No additional submission is required for
recertifi cation purpo ses.

B. _ Trouble reports were not filed with the Oregon PUC during calendar year 2007.
In this case, choose one of the following alternatives for reporting:

1. _ The average monthly number of customer trouble reports received per
100 wireless handsets for supported services during calendar year 2007, for
each company switch.

Trouble Type
No service
Network busy
Intemrption of service
Poor reception

Switch A (location) Switch B (location)

2. _The average monthly number of customer trouble reports, as defined
in Section 860-034-0390 (5) of the Oregon PUC rules, per 100 access lines,
received during calendar year 2007: per month, per 100 working access
lines.



Report #7: Network Improvement Plan - CETCs Only

Per Docket No. UM T2I7, Oñer No. 06-292, competitive ETCs (CETCs) must file
network improvement plans annually for recertification purposes. Appendix A of the
order details the information that must be included in such plans. Only CETCs must file
these plans for annual recertification purposes; ILECs are not required to file such plans.
CETCs that receive only low-income program support (no high-cost or access-related
support) do not have to file network improvement plans. CETCs are strongly encouraged
to use the template in the attached Excel worksheets for their network improvement
plans. This template incorporates all the items of information required by the order.



Report #8 - Special Commitments/Requirements - CETCs only

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertification process? yes _ no , X .

If yes, identify the commitments or requirements and explain if, and how, they have been
met.



Report #9 - Certifications - All ETCs

9.1. IAS or ICLS Certification Copy - AII ETCs Receiving IAS and/or ICLS

All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC
in June 2008.

9.2. Certification of Use of Universal Service Funds - AII ETCs receiving HCL
and/or LSS @ural ILECs and CETCs Designated in Rural ILEC Areas)

To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a
notanzed affidavit signed by a responsible company official certifuing that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the followingpage is recommended.

9.3. Certification of Emergency Functionalitv and Compliance with Service Oualitv
and Consumer Protection Measures - AII ETCs

Each ETC must submit anotanzed affidavit signed by a responsible company offrcial
certifying that the carier: 1) is able to remain functional in an emergency, and 2) is
complying with all service quality and consumer protection measures in either the
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code
(for wireless carriers), or some other specific set of standards. All ETCs must submit
this affidavit. A copy of an acceptable affidavit form follows the affidavit for high cost
support.



ÂFFtrÐAVIl ÇBRTIËYING USE CIF UNIVERSAL SERVICE FL}ND$

t,  R** nd f in* l*r{ ,beingof lawfulage anctduly swom, on my oath,
state tlrâf I anr the - CÂ¡øl Ænoroct¿,,Lffi*e-o.. . [arr of ficer'] of
{"ærS¿aø-Cpw4ao¿roÉ¡lørs-ffis ("Compâny") and that I am authorizetl to
cxecute{his Atlidavit on behalliof fhc Company, ¿nd the facts sei forth in this ÀffidavÍt
are true to the best of rny knowledgo, inft¡trnation ar¡d belief.

^Pursuant to the rrules.of the Federal Communicafions Commission, 47 C.F.R. $ 54.314,
there.must be nnnual certification that funds received under: the federal Univerxal Selvice
Fr,ind programs will l¡e nsed only for the provision, maintenansc and upgrading of
fhsilifies and services for which the support is irrtsnded, -Ihe Companyfnrely certifïes fs
the Publis Utility Comnission of Oregon fhat pursuant to 47 C.F',R. $ 54,7, and for
prlrposËs of tlìe tertílicâtion required under 47 C,F,R. $ 54.314, thc company wifi use all
frderal hígh-oost sutlport fJrovidsd to it only fbr the pravision, ¡naintenance and
:trpgradlng of f'acilíties q¡rd services for whích ihe suppo¡t is intç¡rdecl, consistent rvith the
ptinciples of univefsal service set,fixth in ¡tr7 U,S.C. 254. 1l¡is inclndes, but is not limited
to, trying fo meet the goal of the provîsìon of services thâf afë properiy supported by fhe
higlr-cost funds at rates that are lç¿son*bly comparuble to rates charged for sÍmilar
services in urhan areas.

D.ATEDrhis l +l\dayof iL*

(Company)

e),' Fç$*h{a::d-}J+* htl .(Nanre)

My cornmission Exnires:-&1ftfi * c>. Ct#.å4{.Éf{-kq.rf
CandÌce Ålder'son
Corporale Counsel

Ledcor  Jnr lusmies Inc.
1200,  1067 West  Cordova St ,

. V¿ncøuver, BÇ V6fl 1ç7

/$IJF$CRIBEDAND SV/O

i,,.@wñ#*¿
Notary public Ín and for thc $tate



1I[FIÞA'l/IT CEITT]I]YING EMEI.{.GIiNCY FU}{CTIONAI.ITV {.1,NÐ COMPLIANCE
1VITH SERVICE 9UALITY ANÐ CONS tJ M ÞR--P,RO'IEC'ITON MEA SIJ REq

l&e@: *, being o.Ftawful age anð<luty swo$r, on rny {,ath,
[an officerJ of

('oÇompany") and that I am autlrorized to
of fhe Comparry, and the fhcts set forth in this ¡A,ffì<Javit

are true lo,fhe best ofmy knorvledgg infonnation and belìef.

The Company hereby cer:tifîçs to the ttrrblic iJtility Commíssion cf Oregorl, pursuarìf ro
lhe rêquiremenfs of Cçmruìssion OrderNo" 0ó-292, that it:

l) is able to remain ârnctional in emergeniics, and,
2) cornplies with service qualíty ancl coflsuner pl.otcction mcasures in

{olrcck one);
2( applicable On:gou Cr¡n¡mission rules, or'- 

*ìé CTIA ConÑ¡mer Coclc for Wileless Carriers, or
*__ other (dcscdbp and oxplain confomancc with requirenronts of

OrderNo. t6"292):

ny *Êt*¡m*Å*Amfu*-., - (ñame)
çJ

Its: -%¡-# n.*"ç,q,|, ##-t-* (Title)

ç,**^r",mt/  .2û08.
I
I

My cc,nrmissi vt Exptes: &*ffi!àyÁl&ræf WçW n*,
Candicc Alderson
Corporate Cqunsel

[,e dcor Industries Inc.
1200,  1û6? West  Cordova St .
Vancouver" BC V6C lC?

ÐArHD this _Ì \-_ ciay of
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youlr locøl pnone
Residential Lines
urith unlimitgd local calling starting at ..............................

Business Lines
with unlimited local calling starting at ................................

CøllUs TODAY øt 229-7777
Oregon Telephone Assistance Program offers low income assistance through
ComSpan or call 800-848-M2 *plus applicable Tixes, Surcharges & Fees

/2\4/Bt r 3 B

compøny!
s1 6.00perrine*
$26.00perrine*

e
'.$
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ø4/ß¿ r f 4
l{eed EIeIp P"ytng

Your Phone BíII?
cOmspafi

If you are receiving any of the following:
'/ Food Stamp s or
,/ TemporaÍy Aid to Needy families (TANF) or
'/ Supplemental Security Incom e or
'/ Medi cal progr am that determines eligib llity at

or below 135o/o of the Federal Poverty Level

*You may quali$z for up to $13.50 per month reduction
of your telephone bi11....

Call 1-800-848-4442
1-800-648-3458 or 7-l-l TTY (Text Telephone only)

Applicants receiving telephone service through a
prepaid telephone service such as Ameritel,

Reconex, or Telnet are not eligible.

Oregon Public UtÍtify Commission
Oregon Telephone Assistance Program (OTAP)



fxvtq/ r tE
hlecesita Ayuda

Económica? 6  . l

c0mmuntcätr0n$

Si usted recibe alguno de los siguientes servicios:
,/ Estampillas de Comida o
'/ Asistencia temporal para famitias necesitadas (TANF) o
,/ Asistencia Económica Suplemental o
'/ Programa médico que determina acceso a los servicios al

nivel 135% o por debajo del nivel del federal de pobreza
*Usted puede recibir ayudaeconómica hasta $13.50 que serán deducidos de su

cuenta de teléfono Paru información llame al

1-800-8 48-4442

(Residentes fuera de la ciudad
de Salem)

s03-373-717r

(Residents de la ciudad de Salem)

1-800-648-3458 or 7-l-l (Usuarios TTY)

Personas que reciben servicio telefonico por medio
de "Servicio Teléfonico Pre-pagado," por ejemplo

Ameritel, Reconex, or Telnet NO califican.

CO

Comisión Reguladora de Servicios Públicos de Oregon
Programa de Asistencia Telefónica de Oregon (OTAP)


