MIDVALE TELEPHONE EXCHANGE, INC.

Serving Rural Customers in Idaho, Arizona, Oregon & Washington
02205 KEITHLEY CREEK ROAD oP.O. BOX 7 eMIDVALE, IDAHO 83645
(208) 355-2211 1-800-462-4523 FAX (208) 355-2222

July 15, 2008

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12™ Street, SW

Washington, DC 20554

And

Karen Majcher

Vice President-High Cost & Low Income Division
Universal Service Administrative Company

2000 L Street, NW, Suite 200

Washington, DC 20036

Re: Interstate Common Line Support ICLS
Annual Certification Filing
CC docket No. 96-45

This is to certify that Midvale Telephone Exchange, Inc & its subsidiary will use its Interstate
Common Line Support only for the provision, maintenance, and upgrading of facilities and
service for which the support is intended.

I am authorized to make this certification on behalf of the company named above. This
certification is for the study area listed below:

Sfudy Area
Company Name State Code
Midvale Telephone Exchange Idaho 47 2226

Midvale Telephone Exchange Arizona 45 2226
Midvale Telephone Exchange Oregon 53 2226
M & L Enterprises, dba Skyline | Washington | 52 1402

e z/ﬂ (%/D Date: July 15, 2008

(Signature of Aftthorized Representative)

Stephen G. Child
CEO

www. midvaletelephone.com

Family Owned Since 1943



Report #1 — Supported Services Offerings

1.1. Basic Local Usage Service Offerings ~ All ETCs

Choose either A. or B. below, as applicable:

A. x _ Basiclocal usage service offerings are filed under tanff with the Oregon PUC.
The specific tariff reterences (with company name, 1ariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:
1. residence: _ Residence service $§14.35; EAS $14.35 per decision 98-

333

2. business: Business Service $19.00; EAS $18.90 per decision 98-333

B. Basic local usage service offerings are not filed under tan ff with the Oregon PUC.
Submit the following information for each basic service offering that includes
local usage allowances (unlimited or limited): 1) plan’s name, 2) advertised
public description, 3) number of local minutes included, 4) calling area included,
and 5) rates and charges. Include basic offerings for both residence and business
services.

1.2. Comparable Local Usage Plan — CETCs only

The carrier certifies that it offers at least one basic local usage plan that is comparable to
those offered by the ILECs in its designated service area: yes no
Identify which of the plans in 1.1.B above are “comparable” to the ILEC local usage
offerings, and explain the basis for the comparability.

1.3. Supported Services Not Provided — CETCs only

Identify any supported services that were not available at designation, but were to be
provided as a condition of ETC designation (e.g., toll restriction for qualifying low-

income consumers, E911):
Are these services provided currently? yes ~ no
If no, explain why not:

1.4. Equal Access Acknowledgement — CETCs only

The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC in an area: yes no




Report #2 — Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders — Al ETCs

Choose either A. or B. below, as applicable:

A.  Service quality reports for “primary held orders over 30 days™ were filed with the
Oregon PUC for calendar year 2006. No additional submission is required for
recertification purposes.

B. _ x__ Service quality reports for “primary held orders over 30 days” were not filed
with the Oregon PUC for calendar year 2006. In this case, choose one of the
following alternatives for reporting:

1. x_ The number of customer requests for supported services that were not
fulfilled during calendar year 2006: 0
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service.

2. x__ Thenumber of “primary held orders over 30 days”™ (as defined in
Section 860-034-0390 of the Oregon Commission rules) for calendar
year 2006: 0
If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2. Service Reqguest Processing - CETCs only

Submit a description of how the carrier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section 54.202(a)(1)(1).



Report #3 — Evidence of Advertising for Basic Supported Services
(excluding low-income/lifeline) — All ETCs

Describe how basic supported services were advertised during calendar year 2006
throughout the designated service area. List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actual advertisements, noting
dates, specitic distribution methods, and target geographical populations, sufficient to
demonstrate that basic supported services and rates were advertised throughout the
designated service area in 2006.

Public notices were placed in the local papers of our serving area (The Argus
Observer and Baker City Harold). Attached are copies of the Affidavit of publications
for each. Midvale Telephone has a website with information regarding the many
services we provide in all of our exchanges. Notices are distributed to customers by
“mail stuffers” that are placed in customer’s bills periodically. Information such as
Do-Not-Call Registry, billing updates regarding rate changes, and assistance programs
are sent by mail, allowing us to keep our customers informed.



DIALEVIENT UT
§.ON-DISCRIMINKI'ION »
ELEPHONE
EXCHANGE, INC.
P.O.BOX 7

2205 KEITHLEY CREEK RD.
MIDVALE, ID 83645

2008

The-U.S. Department of Agri-
culture (USDA) prohibits dis-
crimination in all its programs
and activities on the basis of
race, color, national origin,
gender, religion, age, disabili-
ty, political beliefs, sexual ori-
entation, and marital or family
status. (Not all prohibited
bases apply to all programs.)
Persons with disabilities who
require alternative means for
communication of program in-
formation (Braille, large print,
audiotape, etc.) should con-
tact USDA's TARGET Center
at (202) 720-2600 (voice and
TDD).

To file a complaint of discrimi-
nation write:

USDA Director

Office of Civil Rights

Room 326-W,

Whitten Building

14th and

Independence Ave. SW
Washington, DC 20250-9410

Or call (202) 720-5964 (voice
and TDD). USDA is an Equal
Opportunity Provider and Em-
ployer.

Legal No. 25-52173c

1
ﬁ
N

A/

ker (ity: erali
www.bakercityherald.com

541-523-3673 - 1915 First St. - Baker City, Oregon 97814 - fax: 541-523-6426

Affidavit of Publication
STATE OF OREGON, COUNTY OF BAKER

-ooney, a citizen of the United States and a resident of the county aforesaid; |
e age of eighteen years, and not party to or interested in the below-entitled
m the principal clerk of the printer of the Baker City Herald a daily newspaper of

culation, published in the aforesaid county and state as defined by ORS 193.010
93.020, that

e: Midvale Telephone Exchange, Inc.

1 25-52173¢
.cription: Statement of Non-Discrimination
:opy of which is hereto affixed was published in each regular and entire issue of

oy 17, 2008 2WSPaper and not in any supplement thereof on the following dates, to wit:

January 17, 2008

| certify (or declare) under penalty of perjury that the foregoing is true and correct.

Dated at Baker City, Oregon, this 30 day of January, 2008

%/‘]){ﬂvf %ﬂ/m/(ﬂ(\j)

Notary Public of Oregon

OFFICIAL SEAL
CLAUDIA BIGLER
NOTARY PUBLIC-OREGON
A COMMISSION NO, 390512
ey COMMISSION EXPIRES MARCH 13, 2009

T S SRR Sy 'j
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g) under penalty of perjury that the foregoing is true and correct

Dated at Baker City, Oregon, this 30 day of January, 200
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/

Notary Public of Oregon

CLAUDIA BIGLER
NOTARY PUBLIC-OREGON
COMMISSION NO. 390512 ]
Y gngﬁ:SS)ON EXPIRES MARCH 13, 2009
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LIFELINE / PUBLIC NOTICE 2008

Midvale Telephone Exchange, Inc. is a quality telecommunications service provider who
provides basic and enhanced services within its service territory. Basic services are
offered at the following rates:

Monthly Service Charge
Single Party Residence Service $14.80
- Single Party Business Service $22.50
Federal Subscriber Line Charge — Single Line $ 6.50
- Multi Line $ 9.20
Touch Tone Service- Residence No Charge
Business No Charge
Toll Blocking- No Charge
Emergency 911 Services No Charge

Low income individuals eligible for Lifeline and Link-up telephone assistance programs
may be eligible for discounts from these basic local service charges through State and
Federal specified telephone assistance plans.

Basic services are offered to all consumers in Midvale Telephone Exchange, Inc. service
territories at the rates, terms and conditions specified in the Company’s tariffs. If you
have any questions or need further information regarding the Company’s services, please
call us at our office in Midvale at 1-800-462-4523.

11/28/2007 LIFE LINE PUBLIC NOTICE JAN 2008 BAKER CITY HERALD
CONNER CREEK OREGON.doc



STATE OF OREGON )

.SS.

COUNTY OF MALHEUR)

|  STATEMENT OF
! NON-DISCRIMINA-
TION MIDVALE
TELEPHONE
EXCHANGE, INC.
P.O. BOX 7
2205 KEITHLEY
CREEK RD.
MIDVALE, ID
83645
2008

The U.S. Depart-
ment of Agriculture

discrimination in all
its programs and ac-
tivities on the basis
of race, color, na-
tional origin, gender,
religion, age, disabil-
ity, political beliefs,
sexual orientation,
and marital or family
status. (Not all pro-
hibited bases apply
to all programs.)

Persons with dis-
abilities who require
alternative means for
communication of
program information
i (Braille, large print,
iaudiotape, etc.)

ishould contact US-|
DA’s TARGET Center |

at (202) 720-2600
i (voieeag;¢,’;‘DD).

. To file'a.complaint
of . discrimiriation,
write: s

USDA Director
Office. of
Civil Rights
Room 326-W,
Whitten Building
14th and Independ-
ence Avenue, SW,
Washington, DC
20250-9410

or call

(202) 720-5964
(voice and TDD).
USDA is an equal
opportunity provider
and employer.

Legal Number-964
January 18, 2008.

(USDA) prohibits

AFFIDAVIT OF P
JOHN E DILLON L/é?

ICATION
v ——— being first
duly sworn, deposes and/says: that (he) (she) is the Agent to the Publisher of the
ARGUS OBSERVER newspaper, a newspaper of general circulation as defined by
ORS 193.010, printed and published at the City of Ontario in the aforesaid

County and State and the hereto attached

LEGAL #964
STATEMENT OF
NON-DISCRIMINATION

was printed and published correctly in the regular and entire issue of said

ARGUS OBSERVER for 1 issues, that the first was

made onthe 1gtnh dayof ganuary 20 o8

and last publication thereof was made onthe  18th day of

JANUARY 20 o8 that said publication

was made on each of the following dates, to wit:

01/18/08

Request of

MIDVALE TELEPHONE EXCH/LE
By

Subscribed and sworn to before me this 1 gt day of JANUARY

20 o8 %ﬂim\

BFy OFFICIAL SEAL
: \ JONE B HANSEN
NOTARY PUBLIC-OREGON

COMMISSION NQ. 415198

NG

g8 2

1Y CORAISSION EXPIRES MARCH 12,2011

§
i
!
HE
i
;

Notary public in and for the County of Malheur, State of Oregon

My commission Expires:



STATE OF OREGON )

COUNTY OF MALHEUR)

LIFELINE/PUBLIC
NOTICE 2008

Midvale Telephone
Exchange, Inc. is a
quality telecommu-
nications service
provider who pro-
vides basic and en-
hanced services
within its service ter-
ritory. Basic services
are offered at the fol-
lowing rates:

Monthly Service
Charge

Single Party
Residence Service
$14.80
Single Party
Business Service
$22.50
Federal Subscriber
Line Charge-
Single Line $6.50,
Multi Line $9.20
Touch Tone
Service- Residence
No Charge
Business
No Charge
Toll Blocking
No Charge
Emergency 911
Services
No Charge

Low income indi-
viduals eligible for
Lifeline and Link-up
telephone assistance
programs may be eli-
gible for discounts
from these basic lo-
cal service charges
through State and
Federal specified
telephone assistance
plans.

Basic services are

offered to all con-
sumers in Midvale
Telephone .  Ex-
change, Inc. service
territories at the
rates, terms and
conditions specified
in the Company’s
tariffs. :

If you have any
questions or need
further information
regarding the Com-
‘pany’s services,
.please cal us at our
_office in Midvale at

1-800-462-4523.

Legal Number-963
lJanuaty 18, 2008.

JOHN E DILLON

G 4
(L being first
duly sworn, deposes and says: that (he) (she) is the Agent to the Publisher of the

AFFIDAVIT OF PU}lCP}TION
_ 7 A

ARGUS OBSERVER newspaper, a newspaper of general circulation as defined by
ORS 193.010, printed and published at the City of Ontario in the aforesaid
County and State and the hereto attached

LEGAL #963
LIFELINE/PUBLIC
NOTICE

was printed and published correctly in the regular and entire issue of said
ARGUS OBSERVER for 1 issues, that the first was
made_on the 18th day of JANUARY 20 o8

and last publication thereof was made onthe  18th day of

JANUARY 20 08 that said publication

was made on each of the following dates, to wit:

01/18/08

Request of

MIDVALE TELEPHONE EXCH/LE "
By

Subscribed and sworn to before me this 1 g -, day of JANUARY
20 o8 \9@4& Xf#/@wg,\,

OFFICIAL SEAL
JONE B HANSEN
NOTARY PUBLIC-OREGON
> COMMISSION NO. 415198
1Y COMMISSION EXPIRES MARCH 12,2011

Notary public in and for the County of Malheur, State of Oregon

My commission Expires:



PUBLIC NOTICE

Midvale Telephone Exchange, Inc. is a quality telecommunications
service provider who provides basic and -enhanced services within its service
territory. Basic services are offered at the following rates:

Monthly Service Charge
Single Party Residence Service $14.35
Single Party Business Service 19.00
Federal Subscriber Line Charge - Single Line 6.50
- Multi Line 9.20
Touch Tone Service - Residence No Charge
Business No Charge
Toll Blocking - No Charge
Emergency 911 Services No Charge

Low income individuals eligible for Lifeline and Link-up telephone
assistance programs may be eligible for discounts from these basic local
service charges through State and Federal specified telephone assistance
plans.

Basic services are offered to all consumers in Midvale Telephone
Exchange, Inc. service territories at the rates, terms and conditions specified in
the Company’s tariffs. If you have any questions or need further information
regarding the Company’s services, please call us at our office in Midvale at
1-800-462-4523.



Midvale Telephone Exchange Inc. Page 1 of 2

Serving rural telephone customers in Idaho, Arizona, Oregg
7 twm'&] owned & oymaﬁ{ since (143

MTE Telephone Services

Home

Webcams Application for Midvale Telephone Se
| About MTE ‘b Click here for MS Word version

Employment at MTE F Click here for Acrobat PDF version

Communifies Served p
Betvices » CPNI Forms (Customer Proprietary Ne¢
Contact Information p

. e CPNI Authentication Form

Links [
m Click here for MS Word version
Affiliates & Associations m Click here for Acrobat PDF version
Syringa Networks
Ru.ral Network Services L CPNI Document 2008
Arizona Local Exchange Carrier
Association : -\ tar ;

Idaho Telephone Associations " ClTCk here for M" W ord) VEISION,
Oregon Telephone Association m Click here for Acrobat PDI version
Related Link Category CPNI Customer Letter
Related Link
. . o m Click here for MS Word version

s Click here for Acrobat PDF version

Midvale Weather - o

Midvale, ID

87 °F Lifeline Application Idaho/Oregon/Wa:
Clear
at12:46 PM ;f;m\% Click here for MS Ward version

Click for Forecast i .
Click here for Acrobat PDF version

Lifeline Application Arizona

http://www.midvaletelephone.com/services/telephone services.htm 7/14/2008



Midvale Telephone Exchange Inc. Page 2 of 2

Click here for MS Word version

Click here for Acrobat PDF version

Site Map | Terms of Use | Contact Us | ©2005 Midvale Telephone

Website Designed and Maintanted by Rural Network Service
Contact us at webdev @ruralnetwork.net

http://www.midvaletelephone.com/services/telephone services.htm 7/14/2008



Midvale Telephone Exchange, Inc.

Telephone Assistance Programs Available
For our Idaho/Oregon/Washington Customers

Midvale Telephone participates in the State and Federal programs designed to keep telephone
service affordable, especially for those on fixed or low income. These materials are designed to
inform you of the programs available and help you apply or re-certify for them. Under new
regulations, you must recertify each year to continue participation in these programs. If you
have questions on any of these materials and how they apply to you, please feel free to contact
your customer service representative at 800-462-4523.

What programs are available?

TAP - s a state program designed to provide assistance for the elderly who are on a low or fixed
income. To qualify simply contact your local community action office, health and welfare,
senior citizens center, or call Midvale Telephone.

LIFELINE - Is a federal program that provides customers with a monthly credit of $8.25 to
help offset the cost of local basic telephone service. When combined with the state Telephone
Assistance program (TAP), the discount can be as much as $13.50 per month. Each household
meeting the income requirements qualifies for this credit and the phone service must be in the
name of the person applying. To qualify, customers must participate in at least one qualifying
program, or verify that their household income is less than 135%of the federal poverty level (see
application form).

LINK-UP - Is a federal program to provide eligible customers with a one-time credit to be
applied to the installation charge for basic telephone service. Customers who qualify for Lifeline
assistance will also be given the Link-up credit if their application for assistance is received
within 60 days of the installation of their service, and if they have not had a link-up credit at the
same physical address.

Who is eligible for Telephone Assistance?

Customers may qualify for federal assistance (LIFELINE AND LINK-UP) when they participate
in one of the following low-income programs:

Medicaid

Food Stamps

Supplemental Security Income (SSI)

Public Housing Assistance

Low Income Home Energy Assistance (LIHEAP)
Temporary Assistance to Needy Families (TANF)
National School Lunch Program (NSL)

0 O o0 O O O O

If you participate in one of these programs, simply complete the PART 1 of the attached
application form and return to our offices: MTE, PO Box 7, Midvale Idaho, 83645.



If you do not participate in the programs listed here, you may still qualify. If your income is at
or below 135% of the federal poverty level, you still qualify for Telephone Assistance, even
though you might not participate in the programs listed above. If this is the case, please
complete PART 2 of the attached application form, and send it along with verification of your
income. Such verification can be any one of the following:

Last year’s Federal or State income tax return

Current Income statement or Paycheck stubs for three consecutive months
Veteran’s Administration Statement of Benefits

Retirement or Pension Statement of Benefits

Unemployment or Worker’s Compensation Statement of Benefits

Letter of Participation in Federal or BIA General Assistance

Divorce Decree

Child Support documentation

0 O OO0 O 0o o0 O

For questions or help completing the form, please contact Midvale Telephone at 800-462-4523.



MIDVALE TELEPHONE EXCHANGE, INC.

Serving Rural Customers in Idaho, Arizona, Oregon & Washington
#2205 KEITHLEY CREEK ROAD «P.0O. BOX 7 eMIDVALE, IDAHO 83645
(208) 355-2211 1-800-462-4523 FAX (208) 355-2222

Annual Notices
2008

General

Midvale Telephone Exchange (MTE) is a regulated local exchange carrier that provides telecommunication services

in Idaho, Oregon, Arizona and Washington. You may reach us at the numbers listed above or at:
www.midvaletelephone.com info@midvaletelephone.com

Limitations of Service: MTE provides dial-tone services to the customer premises, usually marked by a network
interface device. Customers are responsible for all inside wiring and any telecommunication devices they choose to
connect to our network. MTE is not responsible for any damage to same while connected to the network. If
customer-owned wire or equipment is suspected of jeopardizing the integrity of the overall network, MTE will act to
protect the network. Please see our tariff on file with your state utility commission for full disclosures and
limitations.

Idaho Public Utility Commission

Arizona Corporation Commission 472 W Washington 83702
1200 W Washington PO Box 83720
Phoenix AZ 85007 Boise ID 83720-0074
www.cc.state.az.us www.puc.state.id.us
Oregon Public Utility Commission Washington UTC
550 Capitol St NE #215 1300 S Evergreen Park Dr SW
PO Box 2148 PO Box 47250
Salem, OR 97308-2148 Olympia WA 98504-7250
www.puc.state.or.us Www.wutc.wa.gov

Privacy Notice

With the exception of directory information, Midvale Telephone does not sell or release any personal information
about our customers to anyone. We hold all customer information in strictest confidence.

Deposit

Although rules vary by state, in most cases, a deposit is not required if a new customer can provide a copy of their
recently paid, non-delinquent phone bill. Otherwise, a $50 deposit is requested at time of installation. The deposit is
credited back to the customer’s account after six months.

Delinquent Payment Policy

All bills are due and payable by the 20" of the month they are issued. We do our best to notify customers (both by
mail and by phone) when their service is in jeopardy; regardless, it is the customer’s responsibility to ensure
payment in full and on time. Please contact your customer service representative for any help with managing your
account.

State Discount Programs )
Each state, in which Midvale offers service, has a program that is often paired with the Federal Lifeline program.
Please contact your customer service representative at Midvale, or visit your state’s website to see if you qualify.

Idaho http://www.puc state.id.uss§ CONSUMER/ITSAP.PDF

Oregon https://apps.puc.state.or.us/rspt/otapapp.asp

Washington http /i www. wutc, wa. gov/webdocs.nst/0/3756b44 bfbb509¢a8825678b005620e3?0OpenDocument
Arizona No website available. Contact Midvale Telephone for more information.

Please do not hesitate to call if there is anything we can do or with questions you need answered.

www.midvaletelephone.com

Family Owned Since 1943
Page |



Report #4 — Low-income Services — Al ETCs

4.1. Number of Lifcline Customers — All ETCs

The total number of customers receiving Lifeline discounts during the month of
December 2006 in the designated service area: X

CETCs only - also list counts by ILEC service area as follows:

JLEC Svc Area No. of Lifeline customers

4.2. Advertiéin,q of Low-Income Program Service Offerings — All ETCs

Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP
service offerings that were run during calendar year 2006, noting media (newspaper
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and
geographic coverage area.



Lifeline & Link-up

The Low-Income Program provides discounts on telephone installation and monthly telephone service
to qualifying consumers. Telephone service is considered a necessity for daily modern life, yet the
cost of activating and maintaining such service may be prohibitively expensive for low-income
consumers. Under Congressional mandate, the Federal Communication Commission’s (FCC) Federal
Universal Service Fund includes the Low-Income Program. Below are frequently asked questions
about the Low-Income Program.

What Benefits are Available Under the Low-Income Program?
° Link-Up America helps qualified low-income consumers to initiate telephone
service. This federal program offsets one-half of the initial hook-up or connection fee, up
to $30.00. The program also includes a deferred payment schedule for these charges.
° Lifeline Assistance Program provides certain discounts on monthly service for
qualified telephone subscribers. These discounts can be up to $10.00 per month,
depending on your state.
o Residents of Native American Indian and Alaska Native tribal communities may
qualify for enhanced Lifeline support (up to an additional $25.00 in support beyond
current levels) and expanded Link-Up support (up to $70.00 in additional support beyond
current levels).

How Do You Qualify for Lifeline and Link-Up Discounts?

The Lifeline and Link-Up Programs are available to qualifying consumers in every state,
territory, and commonwealth. Eligibility for participation in these programs varies by state.
States that have their own state Lifeline Program may have their own criteria. In states that
rely solely on the Federal Low Income Program, a consumer must either have an income
that is at or below 135%™ of the Federal Poverty Guidelines, or participate in one of the
following assistance programs:

° Medicaid,

° Food Stamps,

o Supplemental Security Income (SSl),

o Federal Public Housing Assistance (Section 8),

o Low-Income Home Energy Assistance Program (LIHEAP),
° Temporary Assistance to Needy Families, or

o The National School Lunch Program’s Free Lunch Program.

Estimated income requirements for households at or below 135% of the Federal Poverty
Guidelines are as follows:
Household Size Annual Income*

$12,920
$17,321
$21,722
$26,123
$30,524
$34,925
$39,326

3 543,727
* Note that some states have different income requirements; these however are the minimal requirements
set by the FCC. In Arizona, residents are qualified at 150% of the federal poverty rate.

e @ WV, R SN G I S S

If you are currently on Lifeline in any state, ALITAP or Vacation service in Arizona,
please note that you must recertify each year that you continue to be qualified. Please
contact your CSR to insure you continue to receive these benefits.



Lifeline & Link-Up Application RETURN COMPLETE

FORM TO:
Name:
Address: MIDVALE TELEPHONE
Telephone Number: PO BOX 7

MIDVALE, ID 83645

208-355-2222 FAX

PART 1: Complete to apply for Federal LIFELINE OR LINK-UP
A. Tcurrently participate in the following program (only one is required):
_ Medicaid
__ Food Stamps
____ Supplemental Security Income (SSI)
___ Federal Public Housing Assistance
__ Low-Income Home Energy Assistance (LIHEAP)
___ Temporary Assistance to Needy Families (TANF)
__ National School Lunch program

PART 2: Complete to apply for Federal LIFELINE OR LINK-UP IF YOU DO NOT QUALIFY UNDER

PART 1:

A. Tqualify for Federal telephone assistance because my household income is at or below 135% of the federal
poverty level — CHECK the appropriate box and attach supporting material to document your claim (e.g.,
tax return, statement of benefits)

B.
Size of house- Household Income Size of house- Household income
Hold unit (at or below) hold unit (at or below)
- 1 $13,230 - 3 $31,590
_ 2 $17,820 _ 6 $36,180
_ 3 $22.410 - 7 $40,770
_ 4 $27,000 8 $45,360

Add $4,590 for each family member over 8

I certify under penalty of perjury that the above information is true. I agree to notify Midvale Telephone when I
no longer participate in these programs or where there is a change in the information reported here. I
understand that I can only apply for assistance on one telephone line.

Your signature Social Security # Date

If you are qualifying under PART 2, please remember to attach supporting documentation. Call 800-462-4523
if you have any questions on this form. Supporting documents allowed include:

State/Federal income tax return Child Support documentation
Current Income statement or Paycheck stubs Divorce Decree

for three consecutive months Unemployment or worker’s comp
Veteran’s Administration Statement of Benefits Statement of Benefits

Retirement or Pension Statement of Benefits



State Discount Programs

Each state Midvale operates in has a program that is often paired with the Federal Lifeline program. Feel
free to talk to your customer service representative at Midvale, or visit these websites to see if you qualify:

Oregon https://apps.puc.state.or.us/rspt/otapapp.asp

Idaho htp:/iwww.puc.state.id.us/CONSUMER/ITSAP.PDF

Washington http:7www, wute. wa.goviwebdocs.nst?0/3756b44bfbb509ca8825678b005620e3?0pen Document
Arizona No website is available, contact Midvale Telephone for more information

Limitations of Service

Midvale Telephone provides dial-tone services to the customer premises, usually marked by a network
interface device. Customers are responsible for all inside wiring and any telecommunication devices they
may choose to connect to our network. Midvale is in no way responsible for maintaining customer inside
wiring, equipment and cannot be responsible for any damage to same while connected to the network. If
customer owned wire or equipment is suspected of jeopardizing the integrity of the overall network,
Midvale will act to protect the network.

All service orders and trouble reports will be responded to promptly, in the order they are received and in
accord with all state applicable rules and regulations. Midvale cannot be respounsible for any loss of
business due to a service outage and cannot guarantee service at any specific point of time. Please see our
tariff on file with your state utility commission for full disclosures and limitations.

Arizona Corporaticn Commission Idaho Public Utility Commission
1200 West Washington P O Box 83720

Phoenix, AZ 85007 Boise, ID 83720-0074
http://www.cc.state.az.us/ 472 W Washington 83702

http://www.puc.state.id.us/

Washington UTC

P.O. Box 47250 _ Oregon Public Utility Commission
1300 S. Evergreen Park Dr. SW 550 Capitol St NE #215

Olympia, WA 98504-7250 PO Box 2148
bttp://www.wutc.wa.gov Salem, OR 97308-2148

http://'www.puc.state.or.us

Privacy Notice

With the exception of directory information, Midvale Telephone does not sell or release any personal
information about our customers to anyone. We hold all customer information in strictest confidence.

Credit Policy

Although rules vary by state, in most cases new customers can establish credit simply by providing a copy
of their last phone bill showing it was current. In lieu of that, customers may establish credit by paying a
$50 deposit which is then credited back to your account six months later.

Delinquent Payment Policy

All bills are due and payable by the 20® of the month they were issued. We do our best to notify customers
(both by mail and by attempting to reach you by phone) when their service is in jeopardy, regardless it is
the customer’s responsibility to ensure their bill is paid in full and on time. Please contact your customer
service representative for any help with managing vour account.



Report #5 — Qutage Report — All ETCs

Choose either A. or B. below, as applicable:

A.

_ X

Carmer was required to report service outages (as defined in Oregon PUC

Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2006. No additional submission is
required for recertification purposes.

Carrier was not required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2006. Select #1 (wireline carriers)
or #2 (wireless carners) below.

L.

[NS]

The number of service outages, as defined in Oregon PUC rules, that
occurred during calendar year 2006 was

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.

The number of service outages, as defined in FCC rules at
47 CFR Section 54.209(a)(2), that occurred during calendar year 2006
was .

It the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
atfected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.



Report #6 — Trouble Report — Al ETCs

Choose either A. or B. below, as appropriate:

A. Trouble reports were tiled with the Oregon PUC for calendar year 2006 per
Oregon PUC service quality rules. No additional submission is required for
recertification purposes.

B. __ g Trouble reports were not filed with the Oregon PUC during calendar year
2006. In this case, choose one of the following alternatives for reporting:

1. The number of customer trouble reports received per 100 wireless
handsets for supported services during calendar year 2006, for each company
switch.

Trouble Type Switch A (location) Switch B (location)

No service

Network busy

Interruption of service
Poor reception

2. _x  The number of customer trouble reports, as deﬁned n
Section 860-034-0390 (5) of the Oregon PUC rules, received during calendar
year 2006: 1 per 100 working access lines.



Report #7 — Network Improvement Plan — CETCs Only

The following detailed information must be included in each network improvement plan.
Only CETCs must file these plans tor recertification purposes. CETCs that receive only
low-income program support (no high-cost or access-related support), do not have to file
network improvement plans. CETCs are strongly encouraged to use the format laid out
in the attached Excel worksheets to provide information required in the outline below
(taken from the UM 1217 order), rather than use some other format developed by the
CETC.

7.1. Demonstration of use of support funds (other than low-income funds) received
during 2006, including:
7.3.1.1. The amount of support funds, by type, received during the year.
7.3.1.2. Year-end counts of eligible lines/handsets in service for each ILEC
service area as they were reported to USAC for the past December.
7.3.1.2. Identification of each project for which the support was used, the
actual support expenditures (by amount and type) for each project,
and status of project (completed or still in progress).
7.3.1.3. The resulting benefits to consumers (qualitative and quantitative)
from each project and updates to coverage and signal strength
maps.
7.3.1.4. Explanation of how and why actual spending of support funds
differed from spending proposed in the previous network
improvement plan.
7.3.2. Updates to network improvement plan for the current calendar year and the
following year:
7.3.2.1. Forecast of support amount, by type (LSS, HCL, ICLS, IAS), that
the applicant expects to receive during each of the next 2 years, as
well as an explanation of how the forecast was derived.
7.3.2.2. Detailed information for each project that will use support funds:
7.3.2.2.1. Description and purpose of the project, its physical
location and the ILEC serving that area.
7.3.2.2.2. The start date and completion data (by quarter).
7.3.2.2.3. Amount of support money allocated to the project, in total
and broken down by investment and expense types.
7.3.2.2.4. The amount of company’s own funds that will be used for
each supported project.
7.3.2.2.5. Brief explanation ot why the carrier would not make
these improvements without the availability of support
tunding.
7.3.2.2.6. Quantification ot resulting service improvements by type
(increased coverage. signal strength, capacity, etc.),
population benefited. and geographic area benefited
(showin on map).



Report #8 — Special Commitments/Requirements — CETCs only

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertitication process? yes no

It yes, identity the commitments or requirements and explain if, and how, they have been
met.



Report #9 — Certifications - All ETCs

9.1, JAS or ICLS Certification Copy — All ETCs Receiving IAS and/or ICLS

All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC
in June 2007.

9.2. Certification of Use of Universal Service Funds — All ETCs receiving HCL
and/or LSS (Rural ILECs and CETCs Designated in Rural ILEC Areas)

To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a
notarized affidavit signed by a responsible company official certifying that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page 1s recommended.

9.3. Certification of Emergency Functionality and Compliance with Service Quality
and Consumer Protection Measures — All ETCs

Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the carrier: 1) is able to remain functional in an emergency, and 2) is
complying with all service quality and consumer protection measures in either the
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code
(for wireless carriers), or some other specific set of standards. All ETCs must submit
this affidavit. A copy of an acceptable affidavit form follows the affidavit for high cost
support.



AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I, Stephen G. Child , being of lawful age and duly sworn, on my oath,
state that [ am the CEO [an officer] of
Midvale Telephone Exchange, Inc (“Company”) and that I am authorized to

execute this Affidavit on behalf of the Company, and the facts set forth in this Affidavit
are true to the best of my knowledge, information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to
the requirements of Commission Order No. 06-292, that it:

1) is able to remain functional in emergencies, and,
2) complies with service quality and consumer protection measures in
(check one):
_X applicable Oregon Commission rules, or
___ the CTIA Consumer Code for Wireless Carriers, or
_____other (describe and explain conformance with requirements of
Order No. 06-292):

DATED this I‘qmdaygf gH“? , 2008

Its: (Title)
SC AND SWORN to before me this Hmday of ¢ &“ 1 A a: , 2008
VARV ‘
otary public tn and for the State of OEEEHHX Idahg

My Commission Expires: |



DOCKET NO. UM 1310

Required Cover Sheet for Submission of

2007 Annual ETC Recertification Reports
Filing Deadline: Monday, July 16, 2007

Name of Eligible Telecommunications Carrier: Midvale Telephone Exchange, Inc.
Filing date: July 14, 2008

Is this: Original submission? X
OR

Revised submission? If revised, please identify which reports

are being revised

Person to contact for questions:
Name Lane Williams

Phone number _ (208) 355-2211

E-mail address stevec@ruralnetwork.net

Filing instructions: Please file reports under Docket No. UM 1310. File reports
electronically via the PUC Filing Center; see the PUC website for instructions. Also send
one original and 2 hard copies to the PUC Filing Center. If selected portions of reports,
e.g., network improvement plans, are to receive confidential treatment, those portions
should not be filed electronically. Hard copies of confidential material should be filed in
accordance with confidential designation requirements described in OAR 860-011-0080.
Regular delivery methods may be used to send all hard copy documents; overnight or
express delivery is not necessary. Send documents to the Filing Center using one of the
two following addresses, depending on the delivery carrier used:

For US mail: Public Utility Commission of Oregon
Attn: Filing Center
PO Box 2148
Salem, OR 97308-2148

For other carriers: Public Utility Commission of Oregon
Attn: Filing Center
550 Capitol St. NE #215
Salem, OR 97308-2148

If you have any questions on these reports, please call Kay Marinos at 503-378-6730, or
Celeste Har1 at 503-378-6628.



