DOCKET NO. UM 1375

Required Cover Sheet for Submission of

2008 Annual ETC Recertification Reports
Filing Deadline: Tuesday, July 15, 2008

Name of Eligible Telecommunications Carrier: Stayton Cooperative Telephone Co.
Filing date: July 10, 2008

Is this: Original submission? X
OR

Revised submission? If revised, please identify which reports
are being revised

Person to contact for questions:

Name: Don Lawrence

Phone number: (503) 769-9057

E-mail address: donl@wvi.com

Filing instructions: Please file reports under Docket No. UM 1375. File reports
electronically via the PUC Filing Center; see the PUC website for instructions. Also send
one original and 2 hard copies to the PUC Filing Center. If selected portions of reports,
e.g., network improvement plans, are to receive confidential treatment, those portions
should not be filed electronically. Hard copies of confidential material should be filed in
accordance with confidential designation requirements described in OAR 860-011-0080.
Regular delivery methods may be used to send all hard copy documents; overnight or
express delivery is not necessary. Send documents to the Filing Center using one of the
two following addresses, depending on the delivery carrier used:

For US mail: Public Utility Commission of Oregon
Attn: Filing Center
PO Box 2148
Salem, OR 97308-2148

For other carriers: Public Utility Commission of Oregon
Attn: Filing Center
550 Capitol St. NE #215
Salem, OR 97308-2148

If you have any questions on these reports, please call Kay Marinos at 503-378-6730, or
Celeste Hari at 503-378-6628.



2008 Annual Recertification Reports for ETCs in Oregon
Docket No. UM 1375
Report Formats to Satisfv Requirements of Order No. 06-292 for 2008

Report #1 Supported Services Offerings
1.1. Basic Local Usage Service Offerings — All ETCs
1.2. Comparable Local Usage Plan — CETCs only
1.3. Supported Services Not Provided — CETCs only
1.4. Equal Access Acknowledgement — CETCs only

Report #2 Unfulfilled Service Requests
2.1. Unfulfilled Service Requests/Held Orders — All ETCs
2.2. Service Request Processing — CETCs only

Report #3 Evidence of Advertising for Basic Supported Services - All ETCs

Report #4 Low-income Services — All ETCs
4.1. Number of Lifeline Customers
4.2. Advertising of Low-income Program Service Offerings

Report #5 Outage Report — All ETCs

Report #6 Trouble Report — All ETCs

Report #7 Network Improvement Plan — CETCs only

Report #8 Special Commitments/Requirements — CETCs only

Report #9 Certifications — Al ETCs
9.1. TAS or ICLS Certification Copy — All ETCs Receiving IAS or ICLS
9.2. Certification of Use of Universal Service Funds — All ETCs Receiving
Traditional High-Cost Support (HCL, LSS)
9.3. Certification of Emergency Functionality and Compliance with Service
Quality/Consumer Protection Measures — All ETCs




Report #1 — Supported Services Offerings

1.1. Basic Local Usage Service Offerings — All ETCs

Choose either A. or B. below, as applicable:

A. __ Basic local usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:
I residence:

2. business:

B. _x Basic local usage service offerings are not filed under tariff with the Oregon
PUC. Submit the following information for each basic service offering that
includes local usage allowances (unlimited or limited): 1) plan’s name, 2)
advertised public description, 3) number of local minutes included, 4) calling area
included, and 5) rates and charges. Include basic offerings for both residence and
business services.

Name Description Number of Calling Area Rate
Mins. Included

Business

One Party Local Access Line Unlimited Stayton and $14.02 per
surrounding month
areas

Residential

One Party Local Access Line Unlimited Stayton and $11.60 per
surrounding month

areas




Report #2 — Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders — All ETCs

Choose either A. or B. below, as applicable:

A. __ Service quality reports for “primary held orders over 30 days” were filed with the
Oregon PUC for calendar year 2007. No additional submission is required for
recertification purposes.

B. _X__ Service quality reports for “primary held orders over 30 days” were not filed
with the Oregon PUC for calendar year 2007. In this case, choose one of the
following alternatives for reporting:

1. The number of customer requests for supported services that were not
fulfilled during calendar year 2007:
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service.

2. _x_ The number of “primary held orders over 30 days” (as defined in
Section 860-034-0390 of the Oregon Commission rules) for calendar
year 2007: -0- ;

If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.




Report #3 — Evidence of Advertising for Basic Supported Services
(excluding low-income/lifeline) — All ETCs

Newspaper advertisement in the local newspaper; The Stayton Mail, circulation:
paid=3,027, unpaid=3,650. Distribution area: in and around Stayton, Sublimity,
Scio, Aumsville, Turner and the North Santiam communities of Lyons, Mill City,
Gates, Detroit, and Idanha.

PUBLIC NOTICE OF BASIC TELEPHONE SERVICE

Stayton Cooperative Telephone Company (SCTC) is designated as an Eligible Telecommunications Carrier by meeting
the guidelines of the Federal Communications Commission and the Oregon Public Utility Commission. We've been offering
quality reliable telephone service since 1955 and realize the basic service is a fundamental aspect of everyday life.

Basic service from SCTC includes:
Single party service with unlimited local calling
Touch tone service

[ ]

[ ]

® \Voice grade access to the public switched network lnvestmg in Your Future
[ ]

L ]

Access to emergency services including Enhanced 911

Access to operator services, inter-exchange carriers, and directory assistance

SCTC is proud to offer basic service to all customers in our serving territory. Our rate for residential basic service is $11.60
per month and our rate for business basic service is $14.02 per month. Low income individuals may be eligible for Lifeline
and Link-up telephone assistance programs which provide discounts from these basic rates. Also available to Lifeline customers
is toll blocking which lets customers block outgoing long distance calls free of charge.

If you have questions, or would like to become a customer of SCTC, please visit our business office at 475 North Second
Avenue, Stayton, Oregon or contact us at 503-769-2121.
T Y S S S i S I e

Run dates:
February 14, 2007
May 23, 2007
August 8, 2007
November 21, 2007



Report #4 — Low-income Services — All ETCs

4.1. Number of Lifeline Customers — All ETCs

The total number of customers receiving Lifeline discounts during the month of
December 2007 in the designated service area: 260.

4.2. Advertising of Low-Income Program Service Offerings — All ETCs

Stayton Cooperative Telephone Company is listed on the USAC website
under the “"Low Income” support section as a local provider of Lifeline /
LinkUp services under the following link:

http:/ /www.usac.org/li/low-income/lifelinesupport/browser/Default.aspx

No one needs to be without
basic telephone service.

Assistance pragrams avaitable to eligible low jncome consunters:

@ Lifeline @ Link Up

@ Toll Limitation Service
Call tol free:
Oregoen Public Utility Commission

1-800-848-4442
) . Sy SETE
Thiz infarmation provided by @ PT@

No one needs to be without
basic telephone service.

Assistance programs available to eligible low income consumers:

@ Lifeline @ Link Up

® Toll Limitation Service
Call toll free:

Oregoen Public Utility Commission

1-800-848-4442
SsSCETC
TC

T information provided by S @ B

This advertisement was published in “Our
Town"” monthly periodical, circulation of
12,750, in February 2007. This periodical is
mailed to all addresses in Stayton, Sublimity,
Aumsville, Scio, Lyons and Mehama.

This advertisement was published in “The
Stayton Mail” newspaper on February 14,
2007, May 23, 2007, August 8, 2007 and
November 14, 2007. Distribution area is in and
around the communities of Stayton, Sublimity,
Scio, Aumsville, Turner, Lyons MillCity, Gates,
Detroit and Idanha.



4.2. Advertising of Low-Income Program Service Offerings (cont.)

The Article "No one needs to go without basic telephone service” appeared
in our August 2007 newsletter.

Hunger doesn’t take the Summer off

Please join with SCTCPTC and other loval arganizaions to re-siock the shelves at the Stavton Community Food
Fank. During the month of ﬁv.ul*ua% voun van bring non-perishable foods 1o several colle cmm sites including:
® SCTC Business Office — 475 N 2% Avenne :
® Stayion Police Department — 386 N, 3 Avenue
S ® Ugo's Pizza — 190 E. Tda Strect
¥ @5 ® Washington Mutual Bank — 1089 N 19 Avenne

© ® Stayion Health and Fitness — 370 N2 A venuoe
® Cive your donation to any SCTC cmployee in an SCTC-branded vehicle,
The Cub Seeuts will alse be helping by collecting food door-to-deor Saturday, Auzust 15th from 10 AM o Noon

No one needs to go without basic telephone service

servics to all customers in our
seTving errtory, Our rate tor

service arei who daes nol have or
cannol attord telephone serviee,

Fivery person in America should
have aceess to quality, affordable

telecommunications service, Stayton
Cooperative Telephone Compuny
suppes this concept through o
federally supported program called
Lifeline and Link-up telephone
assislanee programs.
Basie service from SCTC
includes:
+ Single party service with
unlimited local ealling
+  Touch-tone service
*  Voice grade access to the
public switched network
+ Arcess [ emeTgency
services including Enhanced
gl
* ACCEES L0 Operulor services.
inter-exchange carriers, and
directary assistance
SCTC s proud to affer basic

residential basic service is
F1LO0 per month and our rate
for business busic service iy
$14.02 per month, Low-ineome
individuals may be ehigible for
Lifeline amd Link-up telephans

assistance programs that provide

discounts from these basic
rites. Another servie
1o Lifeline customers 15
blocking which lets customers
block ourgoing long distance
culls Iree of charge. 11 you have
questions, or would like 1o
become o customer of SCTC,
please visit our business office
al 475 North Szcond Avenue.
Stayion, Oregon or contact us al
S03-769-2121

It wou know of anyone in our

Customer Appreciation Day

please contact us. Eligibility
requirements may be obtained
#1 our business ollice or at local
social service orgameations.

SALEM-KEIZE
VOLCANEO

Your name is entered
Into a drawing for
Salem-Kelzer Volcanoes
basesball tickets when
you sign up for our
Automatle Payment Plan
or EZ Billing Online.

Don'’t forget to come have lunch with us on

f Friday, September 7, 2007, between 11:00 AM and 2 PM.

Ask Customer

Food - Music - Door Prizes - Hula Dancers Service how to enrolll




4.2. Advertising of Low-Income Program Service Offerings (cont.)

The brochure pictured below, “Yes, You Can Afford Telephone Service” was
delivered to the local food bank and the “Friends of the Family” resource
center. The brochure was available year round.
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The following script ran on our January, November and December 2007

messages on hold. This message played to callers on hold throughout each
month.

e “Every person in America should have access to quality, affordable
telecommunications service.

e SCTC supports this concept through federally supported plans called
Lifeline and the Link-up telephone assistance program.

« If you know of anyone in our telephone service area who does not have
or cannot afford telephone service, ask a Customer Service
Representative for more information.

» Eligibility requirements must be met to receive assistance from these
programs.”



4.2. Advertising of Low-Income Program Service Offerings (cont.)

A lifeline poster is displayed in each Customer Service Representative’s
cubicle and in the foyer of the Administrative Office building. The poster
was also displayed at the cashier’s desk during the month of September.
The poster is attached below:

No one needs to be without
basic telephone service.

Assistance programs available
to eligible low income consumers:

Lifeline Link Up
Toll Limitation Service

Ask Customer Service for more information
or call the Gregon Public Utility Commission

503-373-7171
or call toll free: 1-800-848-4442

SCTC
This information provided by PTC )



4.2. Advertising of Low-Income Program Service Offerings (cont.)

The slide pictured below was displayed on the screen of the local movie
theater in Stayton. The slide ran from April to August of 2007.

No one needs to be without
basic telephone service.

Assistance programs available
to eligible low income consumers.

Lifeline @ Link Up
Toll Limitation Service
Ask a telephone company Customer Service

Representative for more information
or call the Oregon Public Utility Commission

This information provided by:

S’CT@' 503-373-7171

or call toll free:

PTC 1-800-848-4442



Report #5 — Qutage Report — All ETCs

Choose cither A. or B. below, as applicable:

A.

. S

Carrier was required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2007. No additional submission is
required for recertification purposes.

Carrier was nof required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2007. Select #1 (wireline carriers)
or #2 (wireless carriers) below.

L.

The number of service outages, as defined in Oregon PUC rules, that
occurred during calendar year 2007 was

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.

The number of service outages, as defined in FCC rules at
47 CFR Section 54.209(a)(2), that occurred during calendar year 2007
was i

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.



Report #6 — Trouble Report — All ETCs

Choose either A. or B. below, as appropriate:

A. Trouble reports were filed with the Oregon PUC for calendar year 2007 per
Oregon PUC service quality rules. No additional submission is required for
recertification purposes.

B. _x___ Trouble reports were not filed with the Oregon PUC during calendar year
2007. In this case, choose one of the following alternatives for reporting:

1 The average monthly number of customer trouble reports received per
100 wireless handsets for supported services during calendar year 2007, for
each company switch.

Trouble Type Switch A (location) Switch B (location)
No service

Network busy
Interruption of service
Poor reception

2. __x___ The average monthly number of customer trouble reports, as defined
in Section 860-034-0390 (5) of the Oregon PUC rules, per 100 access lines,
received during calendar year 2007: _.7385 __ per month, per 100 working
access lines.




Report #9 — Certifications - All ETCs

9.1. 1AS or ICLS Certification Copy — All ETCs Receiving IAS and/or ICLS
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9.2. Certification of Use of Universal Service Funds — All ETCs receiving HCL
and/or LSS (Rural ILECs and CETCs Designated in Rural ILEC Areas)
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9.3. Certification of Emergency Functionality and Compliance with Service Quality
and Consumer Protection Measures — Al ETCs
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