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prepared to do so at this time.

In addition, the Amended Application is supplemented by confidential maps and business plans
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BEFORE THE PUBLIC UTILITY COMMISSION
OF OREGON

uM r316

Application of Comspan Communications,
for Designation as an Eligible
Telecommunications Carrier in the Veneta,
Reedsport and Myrtle Point Wire Centers
Pursuant to the Telecommunications Act of
1996 - Non-RuralAreas

AMENDED APPLICATION

McDowell& Rackner PC
520 SW Sixth Avenue, Suite 830

Portland, OR 97204

I. INTRODUCTION

Comspan Communications (fka Wantel, lnc.) ("Comspan") respectfully submits this

Application for Designation as an Eligible Telecommunications Carrier (.ETC') pursuant to g

21a@)()-(2) of the Telecommunications Act of 1934, as amended (the "Act"),1 and g 54.201

of the Federal Communications Commission's (the 'FCC") rules.2 Comspan first received

designation as an ETC in 2005 in the Roseburg, Sutherlin, and Winston wire centerss and in

2006 in the Bandon wire center.o Since that timãCõmSpãn fas served customers ín allfour

wire centers. In this Application, Comspan requests that the Commission extend its

designation as an ETC in the Veneta, Reedsport and Myrtle Point wire centers (collectively,

the "Requested Wire Centers").

Comspan seeks this extension of its ETC status to assist it in financing a state-of-

the-art fiber optic network in the Requested Wire Centers. When the network is completed,

Comspan will offer customers located in these cities access to broadband

telecommunications, data, and video services. Because the Requested Wire Centers are

currently designated as "high cost areas," Comspan requests that it be designated as an

'47 U.S.c.  $  214(e)(1)- (2) .
'4T IFRS 54.201.
t Order 05-926, Docket UM 1212 (Aug. 1g, 2005).
' Order No. 06-681, Docket UM 12SS (Dec 21, 2006).
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1 ETC eligible to receive all available support in the Requested Wire Centers from the federal

2 Universal Service Fund ("USF") including, but not limited to, interstate access support for

3 high cost areas and support for low income customers.

4 ln this Application Comspan will show that it satisfies all requirements for ETC status

5 in the Requested Wire Centers, and in particular that its Application is in the public interest.

6 II. APPLICANT

7 Comspan is a competitive local exchange carrier ("CLEC") and obtained its

I competitive registration from the Public Utility Commission of Oregon ("OPUC" or the

9 "Commission") on August 20, 1999 pursuant to Order No. 99-50. Comspan provides all

10 types of telephone services, including, for example, long distance, OS/DA, E911, EAS,

11 OTAP, Link-Up, and Lifeline. Comspan provides these services in Roseburg, Winston,

12 Sutherlin and Bandon.

13 III. ALLEGATION OF FACTS

14 A. Eligibility and ldentification of the Service Area.

15 Section 214(e)(2) of the Act provides that state commissions have the primary

16 responsibility for designating ETCs. Under $$ 214(e) and 254 of the Act, the OPUC is

17 authorized to designate Comspan as an ETC.

18 Comspan proposes to serve the entire areas of the Requested Wire Centers. Maps

19 for each of the Requested Wire Centers are attached as Confidential Exhibit D. These

20 maps show the wire center boundaries within which Comspan agrees to serve all customers

21 upon request.

22 Comspan's service areas will mirror that of the ILECs serving these wire centers,

23 Verizon and Qwest. Comspan attaches Exhibit, which identifies the wire centers that

24 constitute the proposed service areas with the following information: wire center name, wire

25 center CLLI code, and the corresponding ILEC study area name. Comspan proposes to

26 include the entire areas of the Requested Wire Centers in its service area.

McDowell & Rackner PC
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B. Facilities Used to Offer Supported Services

Comspan intends to employ fiber-tothe-home throughout the Requested Wire

Centers linked to its long distance access tandem. Comspan has implemented Hitachi

GPON to provide enhanced and expanded services. In each of the Requested Wire

Centers Comspan will initiate a Phase 1 fiber deployment that will reach most customers

within the wire center. Comspan will serve all customers not initially reached by its fiber by

reselling ILEC services. In addition, Comspan will continue to build out its networks to reach

additional customers in each wire center, where economically feasible. Comspan will

purchase services for resale in the Qwest wire centers from Qwest under its interconnection

agreement with Qwest; Comspan will purchase services for resale in the Verizon wire

centers under its interconnection agreement with Verizon.

G. The Legal Standard for Granting ETG Status.

In orderto obtain ETC designation, an applicant must demonstrate the following: (1)

a commitment and ability to provide the services to all customers in the area proposed to be

served; (2) emergency back-up functionality; (3) that it meets applicable consumer

protection standards and service quality standards; (4) that local usage offered is

comparable to that offered by the ILEC; and (5) that the applicant understands that it may be

required to provide equal access if all other ETCs in the designated service area relinquish

their designations.s

As part of the commitment to provide services to all customers in the proposed area

to be served, the applicant must submit a five-year plan describíng with specificity, on a wire

center-by-wire center basis, proposed improvements and upgrades to the applicant's

network.6

u l¿. S s4.202(1).
u l¿. S sa.2o2(a)(1)(ü).
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IV. SERVICES PROVIDED BY PETITIONER

In order to be designated an ETC, a carrier must demonstrate, pursuant to

$ 214(e)(2) of the Act, that it offers seruices and agrees to offer and advertise the supported

services throughout the proposed ETC service area. ln addition, the carrier must meet the

public interest standard.

Comspan proposes to build and operate a state-of{he-art fiber optic network in the

Cities of Veneta, Reedsport and Myrtle Point, through which it will provide advanced

telecommunications, data, and video services to its customers. Comspan's network may not

initially reach every customer within the Requested Wire Centers. Thus, in order to provide

services to customers within the wire center boundaries who are not reached by its fiber

optic network, Comspan will resell other carriers' (including Qwest's and Verizon's) retail

services.

Comspan will offer the federally-designated services required by 47 CFR S

54.101(a): (1) voice grade access to the public switched network; (2) local usage; (3) dual

tone multi-frequency signaling or its functional equivalent; (4) single-party service or its

functional equivalent; (5) access to emergency services; (6) access to operator services; (7)

access to interexchange service; (8) access to directory assistance; and (9) toll limitation for

qualifying low-income consumers.

A. voice Grade Access to the Public switched rerephone Network.

An ETC must offer voice grade access to the public switched telephone network.T

Comspan will provide voice grade access to the public switched telephone network in

accordance with the FCC's definition.

'  /d  S 54.101(aX1).
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B. Local Usage.

FCC regulations require ETCs to provide unlimited local usage.s Comspan will

provide unlimited local usage. Comspan's basic local usage plans are comparable to those

of the lLECs, Qwest and Verizon in their respective wire centers. Comspan will mirror

Qwest and Verizon in defining the local calling areas and extended area service ("EAS").

Comspan plans to submit to the Commission its residential and business basic local service

prices, basíc feature package prices, and other se¡vice prices when a protective order is

signed in this docket. Comparison with Qwest's and Verizon's basic service prices will

demonstrate that Comspan's prices are comparable.

C. Dual-Tone, Multi-Frequency Signaling or lts Functionat Equivalent.

An ETC must provide dual tone multi-frequency signaling ("DTMF") to facilitate the

transportation of signaling throughout its network.s Comspan will provide DTMF signaling

throughout its network, consistent with FCC rules.

D. Single-Party Service or lts Functional Equivalent.

FCC regulations also require ETCs to provide single-party service or its functional

equivalent.l0 "single-party service" means that only one party will be served by a subscriber

loop or access line in contrast to a multi-party line.11 Comspan will provide single party

service.

E. Access to Emergency Services.

The ability to reach a public emergency service provided by dialing 911 is a required

service in any universal service offering.l2 Comspan provides all of its customers with

u l¿.S salo\a)(2).
n la. S 54.101(a)(3).
'o /d S salo\e@y

" rd.

" /d. S sa.101(a)(s).
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access to emergency service by dialing 911. Comspan will offer E-911 throughout its calling

area.

F. Access to Operator Services.

Access to operator services is a required service for ETCs and is defined as any

automatic or live assistance provided to a consumer to arrange for the billing or completion,

or both, of a telephone call.13 Comspan will provide customer access to operator services

on a 2417 basis.

G. Access to Interexchange Service.

An ETC must offer consumers access to interexchange seruice to make and receive

toll or interexchange calls.la Comspan will meet this requirement by providing all of its

customers with the ability to make and receive interexchange or toll calls through

interconnection arrangements it has with several interexchange carriers ("lXCs"). Comspan

is an equal access provider.

H. Access to Directory Assistance.

The ability to place a call to directory assistance is a required ETC service offering.ls

Comspan customers will be able to obtain directory assistance from live operators.

l. Toll Limitation for Qualifying Low Income Gonsumers.

An ETC must offer either "toll control" or "toll blocking" services to qualifying Lifelíne

customers at no charge.16 In particular, an ETC must provide toll blocking, which allows

customers to block the completion of outgoing calls.17 Comspan will provide this service.

t t  /d S sa.1o1(aX6).
'o /d S 54.101(a)(z).
'u /d S 5a.101(aXB).
'u /d. S 54.101(a)(9).
tt /d. S s4.4oo(b).
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1 J. Link-Up and Lifeline Services.

2 Comspan will offer Link-Up and Lifeline services throughout the Requested Wire

3 Centers. These services are available in accordance with the guidelines as published and

4 amended from time to time by the federal agency or agencies that administer such

5 programs.

6 V. FIVE.YEAR PLANS

7 Comspan commits to use the support funds only for their intended purposes. ln

I support of this commitment, Comspan submits as Exhibit B, a copy of the certification

9 required by the FCC to receive Interstate Access Support ('lAS').

10 Comsþan has developed Five-Year Plans (the "Plans") for each of the Requested

11 Wire Centers. These Plans which are attached as Confidential Exhibits E, F and G,

12 demonstrate in detail how IAS and OUSF support will be used for service improvements that

13 would not occur absent receipt of such support. Comspan will use the OUSF funds to pay

14 for the build-out and improvements required to serve the Requested Wire Centers.

15 As noted above, Comspan's main objective is to become an ETC in the Requested

16 Wire Centers order to receive OUSF support. To achieve this objective, Comspan must first

17 obtain federal ETC status. As demonstrated in this Application, Comspan is willing to meet

18 ETC requirements. Comspan's Plan outlines its planned use of OUSF funds, demonstrating

19 Comspan's commitment to being an ETC.

20 u. ADVERTISING AVAILABILITY oF UNIVERSAL SERVIcE

21 As required by 47 CFR S 54.201, Comspan plans to advertise the availability of each

22 of the supported services detailed above throughout its licensed service area by media or

23 general distribution. The methods of advertising utilized may include newspaper, magazine,

24 radio, direct mailings, public exhibits and displays, bill inserts, and telephone directory

25 advertising. Comspan will distribute literature offering Lifeline and Link-Up services to

26

McDowell& Rackner PC
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Portland, OR 97204
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t hospitals, clinics, hospices, senior centers, welfare offices, and other locations where those

2 likely to be eligible for the program(s) would encounter the brochures.

3 VII. PUBLIC INTEREST FACTORS

4 Granting Comspan's application to become an ETC in the Requested Wire Centers

5 is in the public interest. As stated above, Comspan will use the monies it receives from both

6 the state and federal universal service funds to help finance its plan to offer high speed

7 broadband voice, data and video services over a state-of-the-art lP-enabled network.

8 Comspan is committed to providing service throughout its desígnated service area to all

9 customers who make a reasonable request for services. Comspan plans to serve most

10 customers in the Requested Wire Centers via Comspan's own facilities. Comspan is also

11 prepared to serve customers outside its existing network coverage within a reasonable

12 period of time and at a reasonable cost, using UNEs leased from Verizon. ln the longer

13 term, Comspan plans to use the high cost support prudently, and to extend the reach of its

14 own facilities to virtually all of the customers in the wire center areas.

15 Comspan will offer customers in the Requested Wire Centers all of the same

16 services that are currently offered by Qwest and Verizon. Specifically, Comspan will provide

17 all customers in the Requested Wire Centers with a minimum of the following services:

1g i. Basic telephone service including
ii. EAS

19 ¡ii. Eg1 1 (inctuded in ail areas)
iv. Caller lD

20 v. CallWaiting w/Caller lD
vi. Call Forward

21 vii. Call Fonrard No Answer
viii. Call Rejection

22 ix. Call Trãnsfer
x. Caller lD Block/Unblock

23 xi. Continuous Redial
^^ xii. Call Fonuard Remote Access M pin#
¿1 xiii. Last Call Return
,^ xiv. Priority CallÉv xv. Selective Call Fonrvarding
26 xvi. Selective CallAcceptance

McDowell & Rackner PC
520 SW Sixth Avenue, Suite 830

Portland, OR 97204
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1 xvii. Speed call I and 30

z ilJ:' I[?iffJ,"g'lrnfl"i".t¡on
3 ü; X:'å:VfilL þ?:i:;iäi"nded 

and premium

4 
xxii. Custom Ring
xxii i. Dial-uplnternet

5 
xxiv. BROADBAND INTERNET ACCESS Up TO 3MB
xxv. Open Access to long distance 1 + dialing and choice of any PIC/LPCI

6 Through the deployment of its fiber optic network, Comspan will be able to provide

7 improved basic and advanced services to its customers, including those in traditionally high

8 cost areas. These improvements include high speed data services, voice and video, and

9 access to several different lSPs in the area.

10 In addition, service quality will increase for Comspan customers in high cost areas.

11 A review of the Plan shows how the network upgrades will extend Comspan's fiber network

12 further into the high cost area. By doing so, this new infrastructure will increase call and

13 service quality in these areas. The result will be improved local access via new facilifies with

14 fiber optic runs to the neighborhood enabling more customer connections, more reliable

15 service, and a broaderchoice of features and benefits. lmproved service qualitywill result

16 from the new infrastructure, fiber optic transport, SONET ring topology, and newer state-of-

17 the-artequipment in the field, customer premises and wire centers. lmproved service quality

18 will also result from local involvement by consumers in the service area, enabled by

19 comspan's walk-in offices, located in the service area, where customers can interact wíth

20 comspan employees on a person-to-person basis as well as having Comspan's core

21 technical staff on hand locally for instant response to technical problems. There will also be

22 more reliable emergency services due to diverse traffic routing and SONET ring

23 technologies, as well as eight-hour battery back-up and generators distributed throughout

24 Comspan's network as required.

25

26

Page9 -  AMENDEDAPPLICATION
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Finally, designation of Comspan as an ETC is in the public interest because it will

promote competition. Competition promotes consumer benefits in the form of lower prices,

increased service quality, and innovation. Also, by designating Comspan as an ETC it will

make available Lifeline and Link-Up, including OTAP, services to customers of Comspan in

the Requested Wire Centers. For these reasons designation of Comspan as an ETC is in

the public interest.

VIII. COMMITMENT TO SERVE REQUESTING CUSTOMERS

Comspan agrees to provide its services to all customers for a reasonable cost within

a reasonable timeframe.

IX. EQUAL ACCESS

Comspan acknowledges that it must provide equal access in its service area. lt

further acknowledges that should all other ETCs in its service area relinquish their

designations, it must continue to provide equal access.

X. ABILITY TO REMAIN FUNCTIONAL IN EMERGENCY SITUATIONS

ln order to be designated an ETC, the applicant must be able to demonstrate a

reasonable ability to remain functional in an emergency situation. There are three areas for

demonstration: back-up power to ensure a functioning network; network redundancy for re-

routing; and how traffic spikes are addressed. The applicant also must describe the current

status of its E911 deployment and compliance.

A. Back-up power

Comspan has eight-hour battery back-up at each location where its equipment

requires power. lt also has generators with automatic transfer switches where required.le

Referring to Comspan's confidentially submitted Plan will demonstrate the redundancy in
the network to provide a reroute of traffic and how the network can address traffic spikes during an
emergency.

McDowell & Rackner PC
520 SW Sixth Avenue, Suite 830

Portland, OR 97204
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1 B. Network redundancy

2 Comspan has its own fiber routes in certain areas and leases fiber from others to

3 obtain redundancy in its network. Comspan operates diverse interconnect trunking on

4 physically redundant paths to multiple diverse switches in the Verizon network. Comspan's

5 SS7 network is dual-homed to Tigard and Hillsboro.

6 Comspan has excess capacity on all íts routes. As an example, Comspan has four

7 DS1 trunks to the Eugene Access Tandem, as well as four more FG-D trunks to the

I EUGNORS3C9T tandem switch. With respect to standard interconnect trunking to the ILEC,

9 Comspan meets or exceeds all required grades of service and reviews traffic distribution on

10 these facilities on a monthly basis, with changes occurring as needed.

11 Comspan currently has two voice switches in its network with one tandem switch

12 serving the Comspan networks.

13 C. Status of Egl l.

14 Comspan has achieved full deployment of E911 in its service area and is in full

15 compliance with E911 requirements.

16 XI. CONSUMER PROTECTION

17 Comspan is subject to the Oregon consumer protection laws. lt also submits service

18 quality reports to the Commission. Attached as Exhibit C is a summary of Trouble Reports,

19 Provisioning Commitments, Held Orders, Access to Representatives for Repair and

20 Business Office, and Call Blocking. Each of the standards in the Oregon Administrative

21 Rules have been met or surpassed by Comspan. Comspan has a commitment to resolve

22 complaÍnts made by consumers to the Commission and has designated Marty Patrovsky as

23 the contact person who will work with the Commission's Consumer Services Complaint

24 Division for complaint resolution.

25

26

McDowell& Rackner PC
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xil. coNcLUS|oN

For all of the above reasons, Comspan respectfully requests that the Commission

grant its Application.

DATED: October 31.2007

Attorneys for Comspan Communications

McDowell & Rackner PC
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Portland, OR 97204
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EXHIBIT A

Wire Center CLLI Code ILEC Study Area
Veneta VENT ewest
Reedsport RDPT Verizon
Myftle Point MYPN Verizon



Eihib¡r B

1

fnterstate Acess Support (IAS)
2005

Mlay 12,2005

To: Marlene H- Dortch
Office ofSecretar¡r
Federal Comm¡.rnications Commission
445 -12û Street, SW
\Mashington,DC 2OSS4

Irene Flannery
Y ícn President - High cost and Low Incomc Division
Universal Service Administ¡:ðtive Company
2000 L StreegNW, Suite ZO0
Washingron, DC 20036

Re: CC Docket No- 96-45
fntersfate Access Support = fAS
Annual Certificatíon Fiting

This is to ceniff tl¡at rüantel, Inc. dtbtaCornçanUSA will use its Universat ServicerNTErtsrá.TE ACCEss suPPoRT - IAs ätrrrio tn";*"l"tbr: iãrrr"o*"" and gpgrading
i of lâcilities and services for which the suþport is intended.j

I am aut'horized to máke this certifïcation on behalf of tùe company named above. This
certification is for the study area(s) l¡sted below_

Company Name State Study Area Code
Wantel, Irùc - dlbla ComspanUSA OR NotAvailable

Signe4

Printed Namp=Ma5tf Èaróvi
Title: Liaisonìf,'fficär
Carrier?s Name: WäteI, Inc.
Carrier's Add¡ess: 1016 SE Oak Street

Roseburg, OR 97470
Carrier's Telephone Num-ber: (54I) ZZg-O2Zg

2t2616_t I'RP r I 0 r t{ g-{Ðtt



Exhiþit G

ForJrrly2006

I'Tlouble Rep"tlþt"- Factorcd bytÉe uumber of Trouble Reports (100)Æhe Numacr ofÂcccss Lines (oAR
statrdar& 2'01ß0) Provide stâtrreirå ûc uumbcr of Trouble lieports anä úe aumbe,r o¡;[¡s i;"cs ã oì*tu

I. Wehad 6197 Ac¡;eell-íaes aúd 4 Troublc Rcports aratio of e.lllÌlAcceee Liûes2, Tlis does not ínchtde 21 I s DID rines ï0G do iot 
"ouot 

for this purps¡e.

2' Trorble Reporfs cleared within 48 Eoure. (oAR Srandard all T¡ouble Reports cleared in 4g bowe gSVa af thcrÍEê).

I. Wa¡æl 48 Hou¡ cleara¡rca ratÊ is IOO% 4 of 4.

3.Commirmeoæ mot/ provisioning (O.{R Shndard 90Zo)

l. Wanbl üêt or bêâr .fuly 06 provisioning commihents ott IOU/oof orders.

4' Held Ordss for Facílities (OAR S¡tûded Lkuld,Ordc¡lWire Center or 5 lleld tr€rs/1000 Inq,s¡af SêrviceOrders Ber Monft. VIe have iccqt"d r¡síng rhc z wÍrc ccot* åctqriqg when ûe provlder identifies fLo wirr ccûúer1 . . - ^ r t J  -Dy ul-¡-r code' acconqpanied by úe nnuber ofour ordcrs ¿¿d 1ft6 .r,-6er of access line in eacü wirç cco¡er-

l' Wc havo had ao beld orders of or¡r ovm. We had noae held for ewcst reoale acco¡mts.

5' Ilold ordeas ovcr 3o days (oAR Standard : l0 o/oofthe monthly Hcld or,rfer S ûlrÅdrdform Êom #4).

1' lve haw had ¡o tcld ordcrs of øu¡ onar. We have had none over 30 da¡a for eurcst

6--3f:f to Rqæscnúafiyec Rqeir4etl c¿¡tcr. (O.AR Sta¡dard calls shall be qnnrvã€d by a liwÉtrrêscurativç1ryùúi\20 seconds BSl/o of tkedñ"1.

l' AfI our calls are auswered Tl24bylivetcpttseuatÍvcs. lVc do not use auúomat€d answliæ;

Z Acccsg to Rqpresentativee Business effic¡eCalt Ceater.

I. S€od-I abovc

8. CallBlocking

l. We h¿ve ex¡rerieucdno cell blockiag ou auy ofour trDl€.

Shoul-d youhave auy euestions pleaee call me,
TtankYoq

D¿nelllficks
NeÉwork OpcrarÍons
Manager-Network O¡rorations Cente¡
s47-229-2108



Exfribit G

ForAuguec2006

I 'Thouble RepT.Yt" 
fSctgrtf ur rrrc numbcr of Trouble Rçporb (100/The Nuæber ofÁccess ï.i-es (o.{RShudard: 2.0/100) Providc sf¿tr\r¡rå úe nu¡¡bcr ofTroubl,e riÐ"r¡5 and the number of¿cccss LÍ¿es each mont[.

t. We had 70Zt Ac¡,æel-ines and 3 TroubleRcporfs aratio of 0.t/I00 Access Linec2. Tlis does uot incrude 21lg D.ID línec we do #c á*iro. thir purposo

2' lroublo Reports cleared within 48 Ilours. (oAR sfaüdsrd all Troubtc Reporæ cleared iu 4E úou¡e 95 % of theti-c).

l. IVanrel48 Hour clca¡aucc rato is I00% 3 of 3.

3.Conmitnenæ met/ provisionÍng (OÁR Sfårrdå d. 9V/o)

t. Wanþl met or beat Augrrst 06 provisio,uing coonib€uts on I00% of orders.

4'ItçlÃorders for Facititíes (oAR sf¿nd¿ rd2lËteldordGs/fgirê cc¡rtr or s Held OrdÊr6/t000 Ins¡ard SqviceordcæperMonth' \Meh1v9"*.et ¿"rfuethe2wire"*toaøorioglrlâco;b"p*iä;¡¿eut¡nestbewÍrcceaær
by CIÍI code' acco¡qpanied by tfe mmbeiof om ordore and fu ¡unber of ads Ëne i¡¡ s¿ç¡ wire ce¡ter.

I. We have bad no bcld o¡dcrs of our oun, We h¿d none held for ewesc rcsalc accor¡nts

5' rleld orders over 30 days (oAR sþnd¡rd : lo a/qof the monthl y Heldo¡der sraûdard form ûorn ff4).

t' lVe h¿ve had ao beld oÍdcrs of our oc¡o- Wc f,ar¿e úad noqe ov€r 30 da¡æ for ewest
d' Ácços$ Úo Repreeentatives Rqaírcalt centre'-, (oAR sfûd¿ûd cáIIs sûall be auswered by a live represætativelrir*n20seconds gs%offueühe). svqwçrerru

I - AII our callg ¿rs a¡¡sn'er€d 7/24 by live tqwtatìvcs. We do úot usê suúopåfLd En$weriug.

7. Acccss to R@rcscntatives Bu$iness Office Call Cenúer.

l. Se¿ 6.1 above

8, CallBlockíng

l. We b¿ve experienced no caü btocking on any ofour tr¡nlc.

Shoutd_¡ou ûaræ auy egestions please call mg
ThafikYôu,

DanellEÍcks
Nefwork Oper¿tions
Manager-Network Operafions Center
541-229.¿rc9



Þihibit c

ForSqtcober2OO6

r-Ïkmùle Rtpoú-Rtre. Fecfored by thê Dunber of ÏrorúIe Raøu (100)Æhc ìfrrrbcc of .Acccss Lines (o.qR
Sandard: Lollt0)Prtlrride Statrwitt fhe mmber dnor¡¡1" lieeonæ a"ã O" ou*tcr of áccc66 L¡[cr cach moaür

l. We had'7t324æss Lines aud 5 ïboobte RÉports a rafio ú o.lllÛAcccss ünfß
2. rhis does not incrr¡de 2rIE DID t¡'æs ç ¿o uø mnt for fh¡q F'pNc

2. TroÛblc Rßpoús cleared within 4E Hq¡rr. (OAR Stildard all fbouhte Reports cteared in 48 hmrs 957o ofúc
tincl

l. Wamct 43 [tou¡ c¡câlarocr¿le ß Le{P.o S at 5.

3.Cmmitmeús EÉ# P¡ûvision¡ug (OAR Súndsrd 90fo)

l. WaUeI mø qr beat Sqfeuber 06 ¡noeisiodqg onlmigfûls oo 1007o dødere

4- Edd frosfo¡Fac¡'liti€r (OAR Shndard2I*HO¡dersfWÍre Ceúeror5Hdd Oúdcrs1t000 hrfqaÍd Scrvice
-Ordetspcflvfo'd. fÍeütreacoqüedusiqgtbe2wireceúerfrcforitrgwhenrlcprwi,rlcrfttcnt'ficsrúcwircocqer
by CLt[ aodc, uy rte ruoer of oor orders ¿uI be nrnnher dsæ tinË Í¡ cart wiæ ocotcr.

l. We hre h¡d no úcld omrlcts of our own lge t¡duoue held frr e¡æsf resalo affil¡ts.

5. Hrtdtrqsor¡e¡3odays (OÁRStmdad : I|Toofthcr,'îq¡ryl[eldgrderSf¿¡dardfouÊom#4)

t, Wohãcchú.ro Hd qder¡ ofour osa. We tÃrc hsd ¡one gÎ¡cr 3O dafis ôr ercc$,

6- r{ccessto
wilhin 20 æoonds SSlc of ùo rine).

L All qu cetlsa¡c anscrcrcd 1ruW lfu tevænaÈvæ. rvcdo nd r¡¡e

7. ¿{cce6s to RepresenfatiwsBudoess Offics Cþf Ccr{cr.

I. See6.I aboye

8. CatlBlo*iag

t. We har¡e eçedenoed no catl tfoceing on any of or trds.

SüOuld_fouhar¡e anyQuestious ptease call mc,
TbælcYou,

DæcltfüdEB
NctwortQpcations
lvfanagø-Networt Operations Ceffier
54t-229-270s



Exhibit C

i " - "

Por Octobef 2006

LTloubleR4ttt$t" 
T3"Ptd bythenuubcrofTror¡bleRepors (t00)/TheNumber ofAccess Lírres (OAR

Stådard: 2.Alß0) Provide Staffwüh ttre nrrmbc¡. of Trôuble R€ports and the number ofAccese Lincs cach montå-

1' We had 7054 Ac*qt LÍnes aad 4 TroubleReporte erâdo of0.l/l00.Access Lines
2- This does-notinclude 2118 DID li¡es we do iot count for rËísp¡¡¡¡r¿ss.

2' Troublc Reports cleüed within 48 Hours. (oAR Standard all Tror¡ble Reports claarcd.in 48 bours 95% of the
n-c)-

l. WanæI 48 llourclesr¿túôrârc is le1yo 4 of 4.

3.CommÍrments mey' provisiotríng (OAR SørnÅard 90To)

1' lVanüel met orbcat Septcnrbø 06 pmv&iouiug connitneûb onl1ú/oofordec¡.

4' HeId Orders for Facilities (OAR Sfandard 2HeldOrdcrs/lVire Cenrca or j lreld O¡de{ìsÆ000Inrmrd Service
-orders perMonth We have o*çp:itea uaing üe 2 wÍre celrær factoriug wücn tûc provider idep¡ifi€s tüe wire center
W CIJ-L ccdþ, accoqanied by the nunb;of our oøoe ãà ùe numie, o¡se6sig I'i.. in eacü wire center.

I. Wc h¿vchad no hcld o¡dcrs of ourou¡o- We had uone held for eweet resalc accoutrtc.

5' IIeld orders wer 30 da¡æ (o.{R Standard : l0 loof tùe monthly lleld order Standard forn Êon #4).

l. Wehavehadno held ordcrs ofourotx{o- Wc tarrcü¿dnoue over3O dap for ewect

6'-ji1c1sc to Rqp-res€ntatives Rryaír4all Centø. (oAR Strndârd c¿lts shall be answered bya live rE resætativeltithiÐ,Z0 eecqds EjZo ofthe time).

I- AII or¡¡ calls are answered TlU4,bylive¡qxesmtativee. We do notusc antouatod ausweriag-

7. Access ro It prrscufâtivcs Büsiaess OfÊce Call Ce,nter,

. 1. SeeG.I above

8. Call Blocking

l- We have erçerienced no call blockiAg on any ofor rruûIrs.

Sbouldyou havc any euestionsploase call mq
îûánkYou,

DarrellHick¡
Nefuork Operafiore
Manager-Network Operatioüs CeÐtef
547-229-2108
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Community Headquarters
1 012 5E Oak Âvenuq Suite 2O0

Roseburg OR9747O

54.1-672-9895
.= úäüüù.iiöffi3pãt$ã.dët

' ForNsvernber2006

l'Tiutttilc Rc'port Rate. Factored by thc nr¡nbcr of ÏTouble Rqorh (loqÆhÊNurnber of Access Lines (oARstand¡¡d:2.0/l0o)ftr¡ride st!ffwithtte tu-bc"ofTro,¡bi"ffirt""onmnurnbcrof Acoees LiD€seacü-rùú

l' wchai,62l4Accecs Linee ffiÃÍSTrorrble Rcports a r¿tio of l-UI00 Aoooss Liæs
a' Ttlc had¡rorvø- rct1tø,ðz-',ryetorwo muxce in ourcollocafioninRosdturg Qw.st omo. one nÍght inNovennbcr ræulting fu a nâEsilrc Ínflux ofüor¡ble r+ont" AII serviccs w.ro-æiorã f"-l*r ür"E-h**

2' Tiouhte ReBorts olcared wfmn 4E rfq¡rs. (oÁR Stædardaü ftouble RÊporrs çleårÞd in 4s hour6 9j% ofrhctine).

a. \üantÊl4g Hou¡dcaranoe ratÊiel0ffz.63 of 6i.

3.CommifuçDfs qcil provisiolritrg (OAR Sfandud 907o)

â' Want€l ¡ast or bcat Noüerûb€r 06 prcv¡sioning æilrûitû€úc on looplo d ordcrs

1' +ld ffierÉ frr FscilifiÉs (OAR Sfâ¡dad 2 IIeId Orrfcrdlvirc Center or 5 tleld o)fdcrg/t00o fffeard S€ryice
-Odcæ-nerMonth- wehavcàæA{rrsÍqgthe2wir€"**'e"*i"grù*th-pt*#¡Ucat¡trcs¡xewirëcÊrter
bt Cf¿I oodg accompmied þ tte nuateiof q¡r srd€rs qn¿f tfu nr¡nber of accers line in eac,h wirc oeriúer.

a* \üc frave ùed no hdd o¡dç¡s of o¡¡r owrr We lrrd roæ hdd for enrcsú fæsale accounts.

5' Hetd ffe¡u srnr 30 dar (OAR Standa¡d : lo To of Jfu'rnoathry HeId ffer S¡anda¡d form û,om #4).

a. \ile [2re bad no hdd o¡dcrs of,our oun Wc haec tr¿d none o\¡er 30 days fc evcst.
6..1ff foRe4nesentafÍvæR{Pûh4all CÆ:r.(oÁRSnnd¡rdcallsáüallbeausrectlbyalircro¡nødive
within 20 scconlls 35% of tu f¡nÉ)_

a' 'Altorncallsitreansrered Tt?Abylivetqrraløtrrúùrv-. Wcdornf usear¡tmatedursweriag-

7. Accessto ncprcocotat¡veeBusin€ss Office Calt Cerúed.

a^ See6.Iabsvc

8- CdtBlockiqg

I. lVc hare experieuced uo cail blockirg qr any of oru û¡mb_
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Community Headquafters
10t2 5E Oak Avenuq Suíte 200

Roseburg. OR9747O

341-672-989s

F o r D e c e o c b e r z o o 6  - - : - -  
. - - - -

l'ThÛttbte Rcport Ratc. Faøored by the rrmber of T,ho¡rbte R4org (100)Æbc l.IuÐber of AccÉss Lines (oARstmdard: 2'01100) ProvÍdc starw¡tn ae *nto oirr"tttr" n"e"ni a"á rnç nuobcr of Aocess Linee eaå mord¡-

I ' We had 6363 Aocogs Lfucs and 3 Tbor¡ble Reports a ratio d 0. l/I 0o Aoccss Lines2. This do€s uditrcrude 2us DID liries wr do iøcsuntfor this prpw_

2' Iïorrble lteports ctesr'ed rñ'ifhin 48 Hours. (OAR Standård åll ïhouble Rryrús clca¡ed in 4g hor¡rs 95% of thetime).
\

1. Waa¡ct 4E Ho¡rc.Ie¿raærafe is lO0Zo3 of3.

3.Corû¡uitm€nts mef/ Prrovisioniag (OÁR Sfandard 9oôlo)

l. 'TÛantel 
met sf beaf Decembcr 06 pnovirioning commitmeots ou l@g/o of ordcrg,

!- HsK ùdct¡ for F¿cilities (oAR studsd 2 HsId Oúde$/Wfte Ceute¡ or Slneld cl¡denslrooo Imva¡d servioeorders¡mlvfoodr 
l/eh?ï-âccwûedustutgüei;Ã-*otoa,roriqg"n*t"lt*aue"ideorificsrftewirecenterþ cr-Lr code, *ïpooi"¿ by ú út¡mber or our à¡¿srs uø tu"urõ* 

"r "*.Ër 
un" in each wirc ocnter.

l' We harrc [¿d no bcld orders of our owr. We hd uonc bcld for en¡est resale amunts.

5' Held o¡dqe or¡er30d¡ys (oÁRstüxl¿rd : loo/'of tfu,moúIyrlctdotderStadadformfr,our#4).

l- We have had no bdd ordem ofour orrar- Wc luræû¿dnøe over 30 dryg for efresit
' 6' Access Ûo Rryrcccnfatirres nqpair cax Cl:ÍrÆ-(OAR S'tflutard calls nrrru be ausrrcæd by a liræ rryeseútÍræwithitr ZO seconds g5% of fte üñe).

t' ÁlI orncalls8ÌûesfiGr€d Ttu?liverryresemativcs. Wcdo ûoûu5eâúogãtedanswerirg:

7. rtcoess to Rqreeentatives Busiücss offioe carl cær.

I, Socd.labsse

E. CâllBlockiqg

t. We harrc erBedenocd ao caü btockiqg on anJr of our tnub.

ShoÍ_d you have aly eueutions dcase cell mq
Tturli Yo4

ItIarW Patrroræky
LiaisonOftcctr
Wantel" úrc.
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Community Headquarters
1012 SE Oak Avenue, Suite 200

Roseburg, OR9747O

s4t-872-9895
wìvw.comspanuga.nel

Forlannary20O7

I.TroúlcRæortRåÛÉ. Fåcûorcdbythenr¡nber ofTboubleRqorfs(100)Æ1c Nt¡rbcrof Aocess r.ines (OAR
stândarú 2.0/roo)kovide sarwitl t¡enr¡mberdr¡orúlef.æ"ia"i¡¡o"¡¡.tc- 

"rÁcocss 
Li¿es eachmonù"

I . Wc hú 63? 5 Aoccss tiúes atr 2 Ttorible Repor,ts a rafío of o. UI 00 A¡cess Lines
2- This doos not ítrcft¡dc zr rg DID rines q¡e do uø oount fr¡ rhic Fnpose.

2-' ftoúIe Rryo¡fs clear€d withÍn 4s lroüs, (O.aR Srandarrd atl Thorrhle Reports cleared in 48 lorns 95yo of t\e
fime),

I. WaûfÉI 4E llourclea¡¡nae¡ate Ís IOV/.Z úZ-

3-Couuiùucuts not/ prrovisioníag (OAR St¿ú¡d 902")

I. Wa¡rel'¡ret orbeat JanuaryZ0oZ prrovicioningcommituEutson l009zo ofqrders.

4. Ileld O¡dec fior Facilities (OAR Srbrrrlard z lleld @ersflVire Ceder or 5 IIdd O¡rtendl6go Inrä¡d S€fficeordøs-pMontb- Webarreacce,ptedrui4gtúc2wircccrneråmriqg",ü*thrpt*id."idest¡fieúowÍrcccatcr
by f Y I co¿q âcco¡trPmi€d by the nunbdof o* o*A* -¿ tnu *ttt t oraccess line in eaù wùË qÊufrr.

l- We have had uo held ordecs of qr ou¡tr- lVe had aonc hcld for efi¡est resale accouuts.

5' t+Id ordcts ovcr 30'da¡n (OAR fudard : Io Toof tlrcmo¡üüIy lIcld O¡dø Sanda¡d formfrvm#4).

l' \üe b¿r'e h¡d m held o¡ders of ou orco, \[¡e bare ûad none ove¡ 30 drys for ewesr
6'.f3qt1 to RqFT?qf R€pair-call ceûf€r- (oAR Standard catle eftalt be answered by a lire æprceoaratiræ
wiÉÍn 20 secoq& Bt% ot the ame

l' A[ our caÍs æ ans+æd 7124 by liræ rqresenfariræs. We do ûot t¡sc aúoru¡d a¡6;wering

Z Acæs to RqreceomiræsBusiress Office C,aIl @nbr.

I. See6.l above

8- CfltlBlockÍflg

l- lVe harrc cxpccienced ro call blo*itrgotrsny of ourtn¡¡lcs.

Snqd{yoo have anyQucstioas please callmq
ThankYora

túanyP¿trsvËlry
Liaí¡onQñcer
IVaroeI, trna


