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BEFORE THE PUBLIC UTILITY COMMISSION
OF OREGON

UM

Application of Wantel, Inc. d/b/a
ComspanUSA for Designation as an Eligible
Telecommunications Carrier in the
Oakridge, Veneta, Reedsport and Myrtle
Point Wire Centers Pursuant to the
Telecommunications Act of 1996 - Non-
RuralAreas

APPLICATION

McDowell& Rackner PC
520 SW Sixth Avenue, Suite 830

Portland, OR 97204

I. INTRODUGTION

Wantel lnc, d/b/a ComspanUSA ("Wantel") respectfully submits this Application for

Designation as an Eligible Telecommunications Carrier ('ETC') pursuant to g 214(eX1)-(2)

of the Telecommunications Act of 1934, as amended (the "Act"),1 and $ 54.201 of the

Federal Communications Commission's (the "FCC') rules.2 Wantet first received

designation as an ETC in 2005 in the Roseburg, Sutherlin, and Winston wire centers3 and in

2006 in the Bandon wire center.a Since that time Wantel has served customers in all four

wire centers. In this Application, Wantel requests that the Commission extend its

designation as an ETC in the Oakridge, Veneta, Reedsport and Myrtle Point wire centers

(collectively, the "Requested Wire Centers").

Wantel seeks this extension of its ETC status to assist it in financing a state-of-the-

art fiber optic network in the Requested Wire Centers. When the network is completed,

Wantel will offer customers located in these cities access to broadband telecommunications,

data, and video services. Because the Requested Wire Centers are currently designated as

'42 u.s .c .  g  214(e)(1)- (2) .
'¿T IFRS 54.201.
t Order 05-926, Docket UM 1212 (Aug. 18, 2OO5).
o Order No. 06-681, Docket UM 1255 (Dec21, 2006).
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1 "high cost areas," Wantel requests that it be designated as an ETC eligible to receive all

2 available support in the Requested Wire Centers from the federal Universal Service Fund

3 ('USF") including, but not limited to, interstate access support for high cost areas and

4 support for low income customers.

5 In this Application Wantel will show that it satisfies all requirements for ETC status in

6 the Requested Wire Centers, and in particular that its Application is in the public interest.

7 II. APPLICANT

I Wantel is a competitive locàl exchange carrier ("CLEC") and obtained its competitive

9 registration from the Public Utility Commission of Oregon ("OPUC" or the "Commission") on

10 August 20, 1999 pursuant to Order No. 99-50. Wantel provides all types of telephone

11 services, includíng, for example, long distance, OS/DA, E911, EAS, OTAP, Link-Up, and

12 Lifeline. Wantel provides these services in Roseburg, Winston, Sutherlin and Bandon.

13 III. ALLEGATION OF FACTS

14 A. Eligibility and ldentification of the Service Area.

15 Section 214(e)(2) of the Act provides that state commissions have the primary

16 responsibility for designating ETCs. Under SS 214(e) and 254 of the Act, the OPUC is

17 authorized to designate Wantel as an ETC.

18 Wantel proposes to serve the entire areas of the Requested Wire Centers. Wantel

19 will file maps for each of the Requested Wire Centers at a later date. These maps will show

20 the wire center boundaries within which Wantel agrees to serve all customers upon request.

21 Wantel's service areas will mirror that of the ILECs serving these wire centers,

22 Verizon and Qwest. Wantel attaches Exhibit A, which identifies the wire centers that

23 constitute the proposed service areas with the following information: wire center name, wire

24 center CLLI code, and the corresponding ILEC study area name. Wantel proposes to

25 include the entire areas of the Requested Wire Centers in its service area.

26
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B. Facilities Used to Offer Supported Services

Wantel intends to employ fiber{othe-home throughout the Requested Wire Centers

linked to its long distance access tandem. Wantel has implemented Hitachi GPON to

provide enhanced and expanded services. ln each of the Requested Wire Centers Wantel

will initiate a Phase 1 fiber deployment that will reach most customers within the wire center.

Wantelwill serve all customers not initially reached by its fiber by reselling ILEC services. ln

addition, Wantelwill continue to build out its networks to reach additional customers in each

wire center, where economically feasible. Wantel will purchase services for resale in the

Qwest wire centers from Qwest under its interconnection agreement with Qwest; Wantelwill

purchase services for resale in the Verizon wire centers under its interconnection agreement

with Verizon.

C. The Legal Standard for Granting ETG Status.

In order to obtain ETC designation, an applicant must demonstrate the following: (1)

a commitment and ability to provide the services to all customers in the area proposed to be

served; (2) emergency back-up functionality; (3) that it meets applicable consumer

protection standards and service quality standards; (4) that local usage offered is

comparable to that offered by the ILEC; and (5) that the applicant understands that it may be

required to provide equal access if all other ETCs in the designated service area relinquish

their designations.s

As part of the commitment to provide services to all customers in the proposed area

to be served, the applicant must submit a five-year plan describing with specificity, on a wire

center-by-wire center basis, proposed improvements and upgrades to the applicant's

network.6

u ø. g s+.zoz1t¡.
u ta. g s+.202(a)(1)(i i).
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IV. SERVICES PROVIDED BY PETITIONER

In order to be designated an ETC, a carrier must demonstrate, pursuant to

S 214(eX2) of the Act, that it offers services and agrees to offer and advertise the supported

services throughout the proposed ETC service area. In addition, the carrier must meet the

public interest standard.

Wantel proposes to build and operate a state-of-the-art fiber optic network in the

Cities of Oakridge, Veneta, Reedsport and Myrtle Point, through which it will provide

advanced telecommunications, data, and video services to its customers. Wantel's network

may not initially reach every customer within the Requested Wire Centers. Thus, in order to

provide services to customers within the wire center boundaries who are not reached by its

fiber optic network, Wantel will resell other carriers' (including Qwest's and Verizon's) retail

services.

Wantel will offer the federally-designated services required by 47 CFR S 54.101(a):

(1) voice grade access to the public switched network; (2) local usage; (3) dual tone multi-

frequency signaling or its functional equivalent; (4) síngle-party service or its functional

equivalent; (5) access to emergency services; (6) access to operator services; (7) access to

interexchange service; (8) access to directory assistance; and (9) toll limitation for qualifying

low-income consumers.

A. Voice Grade Access to the Public Switched Telephone Network.

An ETC must offer voice grade access to the public switched telephone network.T

Wantel will provide voice grade access to the public switched telephone network in

accordance with the FCC's definition.

' la.  g s+.r01(aX1).
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B. Local Usage.

FCC regulations require ETCs to provide unlimited local usage.s Wantel will provide

unlimited local usage. Wantel's basic local usage plans are comparable to those of the

lLECs, Qwest and Verizon in their respective wire centers. Wantel will mirror Qwest and

Verizon in Cefining the local calling areas and extended area service (.EAS'). Wantel plans

to submit to the Commission its residential and business basic local service prices, basic

feature package prices, and other service prices when a protective order is signed in this

docket. Comparison with Qwest's and Verizon's basic service prices will demonstrate that

Wantel's prices are comparable.

C. Dual-Tone, Multi-Frequency Signaling or lts Functional Equivalent.

An ETC must provide dual tone multi-frequency signaling ("DTMF') to facilitate the

transportation of signaling throughout its network.s Wantel will provide DTMF signaling

throughout its network, consistent with FCC rules.

D. Single-Party Service or lts Functional Equivalent.

FCC regulations also require ETCs to provide single-party service or its functional

equivalent.ro "single-party service" means that only one party will be served by a subscriber

loop or access line in contrast to a multi-party line.11 Wantelwill provide single party service.

E. Access to Emergency Services.

The ability to reach a public emergency service provided by dialing 911 is a required

service in any universal service offering.l2 Wantel provides all of its customers with access

to emergency service by dialing 91 1. Wantel will offer E-91 1 throughout its calling area.

u l¿.S 5arc1@)(2).
e la. g s+.r01(aX3).
'o /d S sa.1o1(aXa).

" td.
tt  /d S 5a.101(aXs).
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F. Access to Operator Services.

Access to operator services is a required service for ETCs and is defined as any

automatic or live assistance provided to a consumer to arrange for the billing or completion,

or both, of a telephone call.13 Wantel will provide customer access to operator services on a

2417 basis.

G. Access to Interexchange Service.

An ETC must offer consumers access to interexchange service to make and receive

toll or interexchange calls.la Wantel will meet this requirement by providing all of its

customers with the ability to make and receive interexchange or toll calls through

interconnection arrangements it has with several interexchange carriers ("lXCs"). Wantel is

an equal access provider.

H. Access to Directory Assistance. ì

The ability to place a call to directory assistance is a required ETC service offering.ls

Wantel customers will be able to obtain directory assistance from live operators.

l. Toll Limitation for Qualifying Low Income Consumers.

An ETC must offer either "toll control" or "toll blocking" services to qualifying Lifeline

customers at no charge.lG In particular, an ETC must provide toll blocking, which allows

customers to block the completion of outgoing calls.17 Wantel will provide this service.

J. Link-Up and Lifeline Services.

Wantel will offer Link-Up and Lifeline services throughout the Requested Wire

Centers. These services are available in accordance with the guidelines as published and

" /d S s4.101(a)(6).
'o  /d .S s4.101(a)(7) .
tu /d S 5a.101(a)(B).
tt  /d S s4.101(aXg).
tt /d. S s4.4oo(b).
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1 amended from time to time by the federal agency or agencies that adminíster such

2 programs.

3 V. FIVE.YEAR PLAN

4 Wantel commits to use the support funds only for their intended purposes. ln

5 support of this commitment, Wantel submits as Exhibit B, a copy of the certification required

6 by the FCC to receive Interstate Access Support ('lAS').

7 Wantel has developed and will file a Five-Year Plan (the "Plan") for each of the

I Requested Wire Centers after a protective order has been signed in this docket. The Plans

9 will demonstrate in detail how IAS and OUSF support will be used for service improvements

10 that would not occur absent receipt of such support. Wantel will use the OUSF funds to pay

11 for the build-out and improvements required to serve the Requested Wire Centers.

12 As noted above, Wantel's main objective is to become an ETC in the Requested

13 Wire Centers order to receive OUSF support. To achieve this objective, Wantel must first

14 obtain federal ETC status. As demonstrated in this Application, Wantel is willing to meet

15 ETC requirements. Wantel's plan outlines its planned use of OUSF funds, demonstrating

16 Wantel's commitment to being an ETC.

17 u. ADVERTISING AVAILABILITY oF UNIVERsAL SERVIcE

18 As required by 47 CFR S 54.201, Wantel plans to advertise the availability of each of

19 the supported services detailed above throughout its licensed service area by media or

20 general distribution. The methods of advertising utilized may include newspaper, magazine,

21 radio, direct mailings, public exhibits and displays, bill inserts, and telephone directory

22 advertising. Wantel will distribute literature offering Lifeline and Link-Up services to

23 hospitals, clinics, hospices, senior centers, welfare offices, and other locations where those

24 likely to be eligible for the program(s) would encounter the brochures.

25

26
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1 VII. PUBLIG INTEREST FACTORS

2 Granting Wantel's application to become an ETC in the Requested Wire Centers is in

3 the public interest. As stated above, Wantel will use the monies it receives from both the

4 state and federal universal service funds to help finance its plan to offer high speed

5 broadband voice, data and video services over a state-ofthe-art lP-enabled network.

6 Wantel is committed to providing service throughout its designated service area to all

7 customers who make a reasonable request for services. Wantel plans to serve most

8 customers in the Requested Wire Centers via Wantel's own facilities. Wantel is also

9 prepared to serve customers outside its existing network coverage within a reasonable

10 period of time and at a reasonable cost, using UNEs leased from Verizon. ln the longer

11 term, Wantel plans to use the high cost support prudently, and to extend the reach of its own

12 facilities to virtually all of the customers in the wire center areas.

13 Wantel will offer customers in the Requested Wire Centers all of the same services

14 that are currently offered by Qwest and Verizon. Specifically, Wantel will provide all

15 customers in the Requested Wire Centers with a minimum of the following services:

16 i. Basic telephone service including
¡i. EAS

17 i¡i. E911 (included in all areas)
iv. Caller lD

18 v. CallWaiting w/Caller lD
vi. Gall Foruvard

19 vii. Call Fon¡vard No Answer
viii. Call Rejection

20 ix. CallTransfer
x. Caller lD BlocUUnblock

21 xi. Continuous Redial
ô^ xii. Call Fon¡vard Remote Access M Pin#
¿¿' xii i . Last Call Return
,? xiv. Priority Call

xv. Selective Call Foruvarding

24 xvi. Selective CallAcceptance
xvii. Speed call I and 30

ZS xviii. Three Way Calling
xix. Anonymous Call Rejection

26 xx. Voice Mail, basic, expanded and premium

McDowell & Rackner PC
520 SW Sixth Avenue, Suite 830

Portland. OR 97204
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1 xxi. Inside Wire Protection

2 iiii; Slåì::f 'A':fl"
3 iiiT 3ËtrmY,åì1"il5]å:î=.'.Ìiiii""?iiåice orany p,c/Lpc,
4 Through the deployment of its fiber optic network, Wantel will be able to provide

5 itprou"d basic and advanced services to its customers, including those in traditionally high
6 cost areas, These improvements include high speed data services, voice and video, and
7 

"..us 
to several different lSPs in the area.

I In addition, service quality will increase for Wantel customers in high cost areas. A
9 review of the Plan shows how the network upgrades will extend Wantel's fiber network

10 frrth", into the high cost area. By doing so, this new infrastructure will increase call and
11 service quality in these areas. The result will be improved local access via new facilities with
12 fib", optic runs to the neighborhood enabling more customer connections, more reliable
13 setice, and a broader choice of features and benefits. lmproved service quality will result
14 fro^the new infrastructure, fiber optic transport, SONET ring topology, and newer state-of-
15 the-"rt equipment in the field, customer premises and wire centers. lmproved service quality
16 w¡ll also result from local involvement by consumers in the service area, enabled by
17 Wantel's walk-in offices, located in the service area, where customers can interact with
18 Wantel employees on a person-to-person basis as well as having Wantel's core technical
19 staff on hand locally for instant response to technical problems. There will also be more
20 reliable emergency services due to diverse traffic routing and SONET ring technologies, as
21 well as eight-hour battery back-up and generators distributed throughout Wantel's network
22 ^"required.

23 Finally, designation of Wantel as an ETC is in the public interest because it will
24 protote competition. Competition promotes consumer benefits in the form of lower prices,
25 in.r""red service quality, and innovation. Also, by designating Wantel as an ETC it will
26

McDowell & Rackner PC
520 SW Sixth Avenue, Suite 830

Portland. OR 97204
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make available Lifeline and Link-Up, including OTAP, services to customers of Wantel in the

Requested Wire Centers. For these reasons designation of Wantel as an ETC is in the

public interest.

VIII. GOMMITMENT TO SERVE REQUESTING CUSTOMERS

Wantel agrees to provide its services to all customers for a reasonable cost within a

reasonable timeframe.

IX. EQUAL ACGESS

Wantel acknowledges that it must provide equal access in its service area. lt further

acknowledges that should all other ETCs in its service area relinquish their designations, it

must continue to provide equal access.

X. ABILITY TO REMAIN FUNCTIONAL IN EMERGENCY SITUATIONS

ln order to be designated an ETC, the applicant must be able to demonstrate a

reasonable ability to remain functional in an emergency situation. There are three areas for

demonstration: back-up power to ensure a functioning network; network redundancy for re-

routing; and how traffic spikes are addressed. The applicant also must describe the current

status of lts E911 deployment and compfíance.

A. Back-up power

Wantel has eight-hour battery back-up at each location where its equipment requires

power. lt also has generators with automatic transfer switches where required.ls

B. Network redundancy

Wantel has its own fiber routes in certain areas and leases fiber from others to obtain

redundancy in its network. Wantel operates diverse interconnect trunking on physically

18 Referring to Wantel's confidentially submitted Plan will demonstrate the redundancy in the
network to provide a reroute of traffic and how the network can address traffic spikes during an
emergency.

McDowell & Rackner PC
520 SW Sixth Avenue, Suite 830

Portland , OR 97204
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1 redundant paths to multiple diverse switches in the Verizon network. Wantel's SS7 network

2 is dual-homed to Tigard and Hillsboro.

3 Wantel has excess capacity on all its routes. As an example, Wantel has four DS1

4 trunks to the Eugene Access Tandem, as well as four more FG-D trunks to the

5 EUGNORS3C9T tandem switch. With respect to standard interconnect trunking to the ILEC,

6 Wantel meets or exceeds all required grades of service and reviews traffic distribution on

7 these facilities on a monthly basis, with changes occurring as needed.

I Wantel currently has two voice switches in its network with one tandem switch

9 serving the Wantel networks.

10 C. Status of E911.

11 Wantel has achieved full deployment of E911 in its service area and is in full

12 compliance with E911 requirements.

13 XI. CONSUMER PROTECTION

14 Wantel is subject to the Oregon consumer protection laws. lt also submits service

15 quality reports to the Commission. Attached as Exhibit C is a summary of Trouble Reports,

16 Provisioning Commitments, Held Orders, Access to Representatives for Repair and

17 Business Office, and Call Blocking. Each of the standards in the Oregon Administrative

18 Rules have been met or surpassed by Wantel. Wantel has a commitment to resolve

19 complaints made by consumers to the Commission and has designated Marty Patrovsky as

20 the contact person who will work with the Commission's Consumer Services Complaint

21 Division for complaint resolution.

22

23

24

25

26
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XII. CONGLUSION

For all of the above reasons, Wantel respectfully requests that the Commission grant

its Application.

DAÍED: May 15, 2007.

/r*-W
Lisa F. Rackner

Attorneys for Wantel d/b/a ComspanUSA

McDowell & Rackner PC
520 SW Sixth Avenue, Suite 830

Portland, OR 97204
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Wire Center
Veneta
Oakridge
Reedsport
Myrtle Point

CLLI Code
VENT
OKRG
RDPT
MYPN

EXHIBIT A

ILEG Study Area
Qwest
Qwest
Verizon
Verizon



rnterstate Acess Support qffil

Møy 12,2005

To: Marlene H- Dortch
Ofñce of Secretar5r
Federal Co¡nmunications Commission
445 -12ú Street, SW

hingfon, DC 20554

Irene Flannery
Vice President - High Cost and Low Income Division
Unive¡sal Service .A.dministrative Company
2000 L Streeg NlV, Suire 2O0
Washingron, DC 20036

Re: CC Docket No- 96-45
fnterstate Access Support - IAS
Annual Certification Filing

This is to certiff tlnt Wantel,lnc. dlblaComqpanUsA will r¡se its Universal Service
INÏERSTATE ACCESS SUPPORT - IAS only f,or the provision,.maintenance and upgrading
of facílities and services for which the sqpport is intenAe¿

I am authorized to rrráke this cefifiiation on behalf of the company narued above. This
certification is for the study area(s) listed below_

Company Name State . Study Area Code
Wantel, Inc - dlbla ComspanUSA OR NotAvailable

Carrier's Address: 1016 SE Oak Street
Roseburg, OR 97470

Carrier's Telephone Numter: (54t) ZZgeZZg

Exhibit B

í É
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2826t6 V'RPITOI t49-{þ03



t t t u t ,  r J .  L v v  I  l .  L l n t r t  v u | l t u ¡ r ø , t f  v i r ñ f ï f . l .  ¿ f  l 0 l  f  ,  I

Exhib¡t c

'- - 
forScptc-OenZOOC "

I-fkdbR€poltRffe. Fscforcdbytbcn¡mbÊrof TrroubteR4mte (100)Æ1æìñ¡rrbcrof.Acccss Liû€s (O,qR
Smdard: 201100) hovide Staf c¡ith fhÊ mmber dThorúIe 

þrri 
aoá te 

"ruOcr 
of .Aoæf6 Li{pr cacn nont"

l- We M" Tû32Aocess Lfu€s aud 5 Ïtouble Reporfs a rafio d O. UI00 .{occss L¡nçs
2- Thi¡ does nú incftde 2rIE DID tines w ¿o ¡m, mnt for tùis ¡nrpæc.

2. TroÚte RqpûrfÉ ctøred within 4E Hqur. (OAR Sranrlardall Ibouhle Reports clear€d ¡tr 48 hmrg 95yo of úo
tÍEc).

l. Wamd4sHouf clcmoÊrare îsLtØojsf S.
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6--Aoaess to Rcptcecofatirco Acpf,ireil ceúEr. (oAR Siandard calts sbqtt be answeæd by a lirr rcpæscurive
withitr 20 seconds SSyo o,f ùc tíEe).
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t r t q t .  I  t .  L v v  I  1 .  L 1 n t l  v u i l t r , r u c t i l v u n f r u .  I l 9 t  ¡ .  L

Exhib¡t C

for OctoUer ZOãe

l.Tlouble ReportR¿te. Factonrd bythe numbcrof Trouble Reports (I00)ÆIþNumber ofAccess Lioes (O.AR
Staudard: 2,0/100) Ptovide St¿fflsith tlre numbcrof Trouble Reporb and the uumber of¿ocese Linee oach monÍå-

I- We had 7054 AccesaLínes ard4 TroubleReporæ ¡ratio of 0.1/100 Áccess Lines
2- Thi$ does not include 2118 DID lines we do not count for tfris purpose.

2. T¡ouble Reporb çteqrÇd wifhin 4g Hours. (oAR standard all Trouble Reports cloarod ín4g hows gSTo of the
tinê).

I. Wanæl 48 llourclø¡ancorâtc is t00yo   of 4.

3.Commírneots mer/ ProvÍsiorríug (O,{R Standard 90Zo)

1. lVanfel mec orbcat Sqltcnbø 06 provÍsio'i-g commituenb onlh}%ooforde¡s.

4- Ileld Orders for Facilities (OAR Standard 2HcldOrdcrs/Wire Cêarer ôr 5IIçtd Ordcrs/1000Inward Service
Orders perMonth We have accepted using the 2 wíre cenær factoriug urhcn the provider identifies the wire center
by CÍl,;f ooðo, accoryanied by fte number of our ordere ¿od ibe numben of acccss tine in each wire ceuter.

I. TVc have had uo beld o¡dc¡s of our onnr We had none held for Qweet resalc accoutrts.

5. Ileld ø€rs over 30 de¡æ (O.{R Staud¿rd : l0 %oftbs ponthly Held Order Stanilard form Êom #a).

I. Wehavehadno held ordds of ouroqæ- IVe ûavc h"d none over 30 dap for Qwece

6- Accese to Repreóentatives Rqpair-Call Cemer. (OAR Sændad oalts sLâll be ¡¡swçrçd by a live rE resÐtative
within,z0 $eçorrds BS% ofthe time).

I- AII or¡¡ calls are answèred ?l?Abylíve rqpreseatatives. We do ûotì¡sê autousþd åDsq¡eriug.

7. Accees to Rcpre*cuøtivcg B'rd¡ess Ofiñce Call Center.

1. See6.1 above

8. Call Blocking

l. lile have experienced uo call blockiqg on any of our truuls.

Shoutdyou tarrc ary euestousploase call mq
tharrkYou,

DanellHicks
Neftvork Operatione
Manager-Network Operations Center
541-229-ZLOï
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Community Headquaners
f 0l2 SE Oak Avenue, Suite 200

Roseburg, OR9747O

541-&72.9895
W!¡Y\ry.COmSpA n uSa. n et

Èorranuryãooi 
'- - -

l.TorúlcRepoaRârc. FåcûorcdbythenrmberofïTouhleRe,po¡te (100)Æûûñ¡mbøof ,¡{occss Lines (OAR
Standard: 2.0Â00) hovide Stâtrwith the uumber of Trouble li*ponì a"å thc nr¡mbø of Accccs Lines each month.

I' Wchú,6375 Aoccss Lines atd 2 Tkorrbte Repor,ts aratío of 0.U100 Aacass Lines
2. ïhis docs nof inctude 2lf 8 DID linee we do not qount frr rhiq lxr4nse.

2. Tbouble Reports cleared within 4S Hou¡s, (OAR Stardad aII ThorùIe Reports clearcd ín 4t ùorns 95% of fhc
üme)'

I. Wantel 48 llsux clearanæ¡¡te is I0U/"2 of Z.

3.Cormiuuents mot/ Provisioníag (OAR Sraûdüd 90úl")

I. W¡mel met orbeat JanuryZOOZ grovisioningcounitueabou l00glo oforde¡s.

4. Held Orderu for Facilities (OAR Sbüdârd 2 IIcld Orde*V\{ire Center or 5 HeId OrdÉrs/1000 Inward Scrûbe
9ø:o-p* Montb. \üe hane accepted u.ç¡ng ¡hc 2 rviæ æmer åctori¡g wben the prwider identiffw thc wire ccatcr
by CIüco<te, acæupmíedbythenunberofouro¡ders andrherumbêf ofaccesr line ineachwi¡e çeutcc.

1- We have ûad uo held orders of q¡r own. lVe had aonc hdd for Qwest re¡ale accouuts.

5- H€ld ord€rs ovcr 30 da¡n (OAR Sta¡rda¡d : I0 % of fhe morútty IIçld OrdÉr Sfaf,dard fotmftomtþ4).

l' \ile hzve had no [eld ordc¡s of otu orn. 'ftle have bad ao¡e over 30 days for Qweet

6. .Aoocss Ûo Rqresenøfiræe R€pafu-Gll C6ürËr. (OAR Sfåtrdârdcatle 6håIl be anrwered by a lirrc rqræooutrrtive
yrithin 20 seconds S5% of the tine).

7. AII or¡r calts æanswered Tl}4byl,Tverqprecerúatives_ Ste do lrot usê auüonatpd a$werfug

7. Access to Represcotadves Busiuess Office CaIlCenfer.

I. Sæ6.1above

8. CailBhceiíg

1- Wc havc ctrpcrienced no call blockiagonauy of ourtruntrs

Shoulìyou have any Quostiors pteâ6e callme,
ThankYoq

Martynatrowtry
Liai¡onOfrcer
ÌVa¡tel, Inc.
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ForDeæqber2006

rr u.

Community Headquarters
¡012 SE Oak Avenue, Suiæ 200

Roseburg, OR97470

l-Tlotùle Rc¡nrf ltatc. Faøored by the rnmber of Thouble R4porm (t0Oyrho lü¡fiber of Acc€86 Lirrm (oAR
Statrdsrd: 2-011ffi) Plovídc St¿f witå the nunberof Thouble lieporæ andthc oumbcr ofAccees Linec esc,htrroúIL

I . Wë håd 6363 Accoss Litrcs and 3 Thotrble Reports a rratio d 0- l/t{n .Aoccss fines
2. This does ndinctude 2l1B DID lftres w do not couut for this purpose

2. Trorrble Reporû¡ clearcd within 48 tlours. (OÁR Standârd all lhouble Reports clea¡ed in 4E hours gSVo of thø
t'tmc).
\

1- Wüæl ¿lE Ho¡r clc¿rare nteis l0W/o3 of3.

3.Commihetrts meí Prrovisioning (OÁR Sfafi&rd gOZo)

l. wantelmetorbeatDecembcr06pnovísioaing onl009/oofordc6,

4' Held øcrs for F¿cilities (OAR Ststrdsd 2 It¡td OrdedWi¡e Ceuter o¡ 5 IIeId Ordcrs/Ioo0 Inva¡d Service
oderspcrlvfondr ll/ehaleaccrytedttsfurgthe2wircocutcrfactoriqgvù€ütheproviderrdcnriûcsftewireceuter
bt' øLI code, aoooltr$ûied by the út¡mbdd ou¡ o¡ders a¡d tb€ nrÍ[Þer sf acceÊs tine in each wiæ ocnrÊr.

l, \tre hsr¡c hd ro hctd orders of sur own, We hadnorc bcld fot es¡e¡t resale aomusts.

5. Held Ordqs orcr 3O fl¡yg (OAR Stândâ.d : l0 7" of the mo4¡Iy I|cld ø€r Sh¡¿ad form û,om #4).

l. Wc har¡e had no held orders ofou¡ oum, trlc lrare tad rrlp ûver 30 drys for @,

6- Acms ûo Rqrccccatirres RepainCall CerúÊn (OAR Surutard calh ¡h¡tt be atswe,ted by a lirre represeffifÍræ
vùîhilz0 eeco¡ds 857o of fhe time).

L All o¡rcsllsarcmsrvc¡cd lMW liverqmseutivcs. Wcdo ûotucearúorûatedanswerirg,

7. á,æess toRepreeenfafives Busircss Office Cått CeúÊr.

1. Sec6.l above

S. CâtlBlo*ing

l. We harrc eqcdenood no câlt blockitrg on any oforu ffiils.

Shoild you have any Questions dease câll me
ThañkYou,

Ittárfy Patüûr¡sky
LiaisonOfficcr
lVantel, Iuc.

\,/\/^ ^ r. lJ

communicatione
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Community Headquarters
1012 SE OakAvenue, Suite 200

Roseburg OR9747O

" 54'1-672-9895

" ForNm¡ernber2006

l-IbublcRcportRate. Factoredt¡y thenumbcr ofTfoubleRqorb (l0oyThc Nurnberof Access LÍnes (oÁR
Stands¡d: 2.0Æ00) hovide qfaff$Íthùe numberofTror¡ble rü"rtì 

""¿tn""urmrof 
Àco.*s Li¡ips each moú.

I- lVc had 6214 Access tines and 63 Tlorrble Rcporb a ralio of l-UI00 Accose f.fuer
a. We had power rclatsÅ dømagÊ úo ¡wo nu:as in our collocation in Roæburg Qwest offce oue night in
Noverubcr rcsulting in ¿ massiræ influx ofürouble f@ds^ AII eewÍcee wc¡o rcsrored ín less than síxhor¡rs.

2. Ttouhle Reports olcared wiüin'4E IIøns. (OAR Sfåüdârd all Trouble Reporæ clearad iû 4s hous 95% of rhc
tiue).

a. lvaff€[ 48 Hou¡ clcarmce ftIþ is twyoîi of 63.

3.CommÍtuçDts mct/ provirioqiqg (OAR Stmdurt 90Zd

å. Wanfet Est or bcat Novernber 06 ¡rcvisioning oomnitneuts on l00olo d ordcrs,

4. Iletd Orders for Facilitics (OAR Sfâldüd 2 lileld ordcrs/Wirc Ce'ilfer or 5 f,Ield ord€rs/rooo tro1eald Service
-Omdcrs-ner Montll We bavc acccpæ{ rrsiag the 2 wire 

".ú'û"tdiog 
rrihen the plo'vidcr ideotifcs the wire cente¡

by Cf'U oottg accompanied ty ttc nr¡qtber of our mde¡s *d úc rr¡rúcr of aocess line in eac.h wirc ceûtÉr.

4' We ûave ha¿ no held o¡dc¡s of ottt orvn. We had none hold for eyrcst rcdâle acÊ{xmts.

5. HeId o¡ders nrcr 30 days (OAR Stauda¡d : Lo Yo of tbrnoathly HeId trer Sta¡da¡d form û,om #4).

a. We hzrc hsd no hcld ordcæ of our oum. l¡t¡e b¡ve had f,one ov€r 30 days for ewcst
6..fff Úo Rep:eseutdÍvec Rcpf,ir-Call Cær. (oÁR Sutrdârd.calls úatt be âr""r"ed by a lirc tqpreseddivewithin 20 scootds 35% of the tirne).

å' AIt ourcalls âreansçe¡ed ?¿a by&e rep¡esætiræs. We do notr¡seartomatedanswed4g.

7. Aæs to Rc¡rcccohtive BusinÊss Office Carr &oter.

a. See6.1 sbove

8- e'il Block¡ng

l. $rc ùaræ experienced no cail blockiflg ør etry ofour û¡¡nks
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ForAuguer2006

I'Tlooble Repolþte. flctgred by rlrc number of Trouble Reports (100)Æhe Number ofÁcoess Lines (OAR
Standard: 2.0ll0f) Provide St¿ffw¡få rhe numbcr of Troubl,e Èeports aud the number ofAccesg Lines eæh month.

I. We had 7028 Accese Lines aúd 3 TroubleReporfs arâtio of 0.1/100 Access Linee
z. Thfu does uot include 2t 18 DID líneg we do ¡oc cor¡ut for this purposo.

2' lroublo Reports cloared within 4s Hours. (OAR StaÉdsrd all lrouble Rcporrs clea¡ed in 4E hours gS% of the
ti-e).

1. Wantel48 Hourclca¡sucoratc is 100% 3 of3.

3.Commitmenæ mct/ PmvÍsioaing (OAR Ståldå rd 90yù

1. IJVantel lrlet or beat August 06 provisioniug co--;tuorú$ on I00% of orders.

4' HsId orders forFacilities (oAR St¿nda rd2llJreldordere/Wirc Ccntcr or 5 Hetd O¡der6/1000 fnuard Servieæ
Ordcrs perMonth- We have accryted usíng fhe 2 wire cøter factoring uúcn tho provider identÍfies the wirc ceder
by CLU code, accornpanied by the nnmbe¡ of our ordere ¿nd the numbc, of acccss ri"" i" euc¡ *ire cìnær.

t. We have had no hctd ordcrs of our oum. ïVe had none held for ewest rceale âccot¡fts

5. Ileld orders ovetr 30 days (oAR Stãdá¡d : lo o/oof the monthly Held trer Sænda¡d for¡r ûom ff4).

l. IVe have hsd no held ordcrs of our ow¡- We har'e had noue ov€r30 days for ewest

6'.'4Dç€$s to Renr1g1þtiyqs Rgfaír- Ca/lI Caúr.l.. (OAR Standard calls sb¿ll be answered by a live repres æuttive
rrit}';. 20 seconds g5ol¿ of the time).

I - AII ou¡ calls a¡e snswÞred 7./24 by liverqrreeeatatives. We do riot use âutomåtcd sn$weriug.

7. ,A,cccss to Rcprcscntatives Busiuess Office Call Center.

l. See6.1 abovc

L CallBtockí4g

l. We have experienced no call blockíng on aüy ofour ùunls

Should you ûavç any Questims please call.me,
fbmk Yoq

Darrell Hicke
Network Operafrons
Manager-Network Operations Center
541-229-2108
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For luly2006

l'Tfouble Rcpor¿R-stÊ- Factorcd bytüe uuuber ofTrouble Reports (100)/The Numbc¡ of-acccss Lines (OAR
Staudar& 2'01100) Provide Staffwith tlc nuuber of fiouUfe fiçorts anå úe number of Access Ltucs eqÇh month"

I' We had 6197 Ac'croell-iaes aûd 4 Trouble Rcports a ¡atio of0.l/100 Acceee Linee
2, This does not include 2l lg DID línes t'þ do iot couot for t;o purposa

2' Trouble Reports oleared within 48 llours. (OAR Sceudard atl Trorrble Reports cleared in 4g houre 91o/o of tfu
t;--C).

t. Wa¡æl 48 flor¡rclcaranoerate is 100% 4 of4.

3.Counitmente ruct/ Provisiouing (OáR Shndard 90Zo)

I. Waafel üêtôrbeâr July0dprovisioningcommifuents on lMooforders.

4' Ileld Ordss for8acilities (OAR Sandard Lgeld0rdcr#Wire Center or 5 Held fuers/1000 Incru¡d Scrrrics
orders p€[-Iftt6. we þv9 _accgted usiüg thc 2 wire ccutoi åç6riqg wh; th;;r;;d* idcntifies the wirc ccoterby CLLI code, accompanied by tbe nr¡mber ofour ordcrs 6pd fts nr,mher of,accees lÍne in each wirc c€ûtetr-

l' Wc havc tad no held orders of sur ouãr. lVe had none held for Qwcst retale accounts.

5' Held orders ove¡ 30 deye (oåR Standard : l0 %of the monrhly Hcld o¡der S tâîÃardform ñom #4).

1' We haw had uo ûcld orde¡s of our or¡m. We have had none over 30 da¡rs for ewest

ó'-}ff: to Rqresentativee Rçair4all Ccnþr. (O.AR StâDdard calls shall be aasw€,red by a lirrc rcpËscûratilrefüitÉiq"20 seconds S SYo of the Ame).

I ' AII our calls a¡e auswered 7124 by lÍve tqrcse¡tetivce. We do uot use auúomated ausweriag.

7. Access to Rqpreseutatives Business Office Calt Center.

1. See 6.1 abor¡e

8. CallBlockíng

l. We have ø<perieuced no cøll btooking on auy of orr tru¡l€.

_SF{¿ y* have auy euestions pleaoe call ne,
IfarkYorç

Darrellllicks
NeÉwork Ope,tations
Manager-Network Oporatíons Ce¡rter
s41-229-2t08

Exl,it$,t,G




