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Salem, OR 97308-2148

If you have any questions on these reports, please call Kay Marinos at 503-378-6730, or Celeste
Hari at 503-378-6628.



2007 Annual Recertification Reportsfor ETCsin Oregon
Docket No. UM 1310
Report Formats to Satisfy Requirements of Order No. 06-292 for 2007

Report #1  Supported Services Offerings
1.1. Basic Loca Usage Service Offerings— All ETCs
1.2. Comparable Loca Usage Plan— CETCsonly
1.3. Supported Services Not Provided — CETCsonly
1.4. Equal Access Acknowledgement — CETCsonly
Report #2 Unfulfilled Service Requests
2.1. Unfulfilled Service Requests/Held Orders— All ETCs
2.2. Service Request Processing— CETCsonly
Report #3 Evidence of Advertising for Basic Supported Services - All ETCs
Report #4 Low-income Services—All ETCs
4.1. Number of Lifeline Customers
4.2. Advertising of Low-income Program Service Offerings
Report #5 Outage Report —All ETCs
Report #6 Trouble Report — All ETCs
Report #7 Network Improvement Plan — CETCsonly
Report #8 Special Commitments/Requirements— CETCs only
Report #9 Certifications— All ETCs

9.1. IASor ICLS Certification Copy —All ETCsReceivinglASor ICLS

9.2. Certification of Use of Universal Service Funds— All ETCs Receiving
Traditional High-Cost Support (HCL, LSS)

9.3. Certification of Emergency Functionality and Compliance with Service
Quality/Consumer Protection Measures— All ETCs



Report #1 — Supported Services Offerings

1.1. Basic L ocal Usage Service Offerings—All ETCs

Choose either A. or B. below, as applicable:

A. _ Basiclocal usage service offerings are filed under tariff with the Oregon PUC. The
specific tariff references (with company name, tariff number, section and page numbers)
for the basic local usage offerings and corresponding rates are:

1. residence:

2. business:

B. X Basiclocal usage service offerings are not filed under tariff with the Oregon PUC.
Submit the following information for each basic service offering that includes local usage
allowances (unlimited or limited): 1) plan’s name, 2) advertised public description, 3)
number of local minutes included, 4) calling areaincluded, and 5) rates and charges.
Include basic offerings for both residence and business services.

1.2. Comparable L ocal Usage Plan — CETCsonly

The carrier certifiesthat it offers at |east one basic local usage plan that is comparable to those
offered by the ILECsin its designated servicearea:  yes no

Identify which of the plansin 1.1.B above are “comparable’ to the ILEC local usage offerings,
and explain the basis for the comparability.

1.3. Supported Services Not Provided — CETCsonly

Identify any supported services that were not available at designation, but were to be provided as
acondition of ETC designation (e.g., toll restriction for qualifying low-income consumers,

E911):
Arethese services provided currently? yes no
If no, explain why not:

1.4. Equal Access Acknowledgement — CETCsonly

The carrier acknowledges that it may be required to provide equal accessif it isthe only
remaining ETC inan area:  yes no




Report #2 — Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders—All ETCs

Choose either A. or B. below, as applicable:

A. __ Service quality reports for “primary held orders over 30 days’ were filed with the Oregon
PUC for calendar year 2006. No additional submission is required for recertification
purposes.

B. X _Service quality reports for “primary held orders over 30 days’ were not filed with the
Oregon PUC for calendar year 2006. In this case, choose one of the following
alternatives for reporting:

1. X _ Thenumber of customer requests for supported services that were not fulfilled
during calendar year 2006: 0O .
If greater than zero, include an attachment noting for each such request, the
location (address) of the request and a description of attempts to provide
service.

2. Thenumber of “primary held orders over 30 days” (as defined in Section 860-
034-0390 of the Oregon Commission rules) for calendar year 2006:
If greater than zero, include attachment noting for each such held order, the
reason the order was held and the original commitment date.

2.2. Service Reguest Processing - CETCsonly

Submit a description of how the carrier ensures that every request for service that cannot be
immediately fulfilled is recorded and processed under the 6-step process set forth in 47 CFR
Section 54.202(a)(1)(i).



Report #3 — Evidence of Advertising for Basic Supported Services (excluding
low-income/lifeline) — All ETCs

Describe how basic supported services were advertised during calendar year 2006 throughout the
designated service area. List the types of media used, advertising frequencies and geographic
coverage. Attach examples of actual advertisements, noting dates, specific distribution methods,
and target geographical populations, sufficient to demonstrate that basic supported services and
rates were advertised throughout the designated service areain 2006.

We advertise in the Hells Canyon Journal (Halfway-Richland Paper) annually and also
have display ad in Richland Exchange Phone Book
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The following features are available at Eagle Telephone System, Inc.
Flease call 823-6111 for more Information.
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Report #4 — L ow-income Services—All ETCs

4.1. Number of Lifdine Customers—All ETCs

Thetotal number of customers receiving Lifeline discounts during the month of December 2006
in the designated service area: 3

CETCsonly - aso list counts by ILEC service area as follows:

ILEC Svc Area No. of Lifeline customers

4.2. Advertising of L ow-Income Program Service Offerings— All ETCs

Submit copies of al advertisements (for al media) for Lifeline, LinkUp, and OTAP service
offerings that were run during calendar year 2006, noting media (newspaper name, radio station,
bill inserts, internet postings, etc.), run/distribution dates, and geographic coverage area.

We advertise in the Hells Canyon Journal (Halfway-Richland Paper) annually and also
have display ad in Richland Exchange Phone Book.



CONSUMER RIGHTS AND
RESPFONSIBILITIES

I et e APTINAE fior rerare o s reeaier wfid Y RN e ey b Sevpenn, pou b romiie eker o b,
el i u sommary afeknse ights ang abiainsr premnad it e Conenegr Sarekees Disem A rhe Maidlie TR Carmislerkon.
Tiz B Wt v deve appid oy 01 slecnioly, nosuraf prs, relepoene s e deaier cepwlaned e ke P,

T AT e maln abawtion ir fa Frbbde o wif rohanhs erviear qrares @inan i b ke S U Four o abiariose
G du g fir ek Sorslods pow acoey 0 ROTddsuge ar A RS F et the PORANGE S failiter an ) ol dhor rronneny sk won mme,
3 TR T 2 g vanr Son Ve e T F g ek,

* DETCREITS - 1 ity ey ask you Lo pay & e posil T2 degwealt is roguired, wom hipew the ::'5!';1 I paay il i sevare
i zllmends.

FTHIRD-PARTY-NOTICES « Y'on liwe: e option ro sk (lul amocher Pevsum reomve Foiu bills amd nedices O for
SUNL DU, YO il v Tese g or cnderstend Thess Bills end i, Alsm, wen sy wsk yaoe iy pmpany
W Likrzzsh yon i ooy im anndreg Jesmuaes of woip doe ot underssamd English.

*FINARCTAT, ASSISTANCE - %averl progravs opvice Fnanelol ledp Jupemine nny e wircumsarersa, Tl Low-
Iz Doergy Assistanes Fragrom (1.FEAT ) pruvides miiisy to quaisted relumens whn e Ielp witk wimnes liesing
Pl Ao, Jie major enzips wilily enmpsnics Save their oen Gnanciol 283l ke progmmara by lheic oosnmers:
The Drepou Telenbore Ageiziemee Praprang (0TAR proveliz: meduced phane: Bl Zur qozifisd low-incoms cisiom o,
The Link-LUa Ameniea peiram prowides Tinancial help win tlepboae servics justllalion charges fuc yualified pogoes.

* DUSUENMECTION NOTICES » Hefoe 3 utility sampiae can dseone P sV, by company st nolify v
Clecrrie fuind pas companics i requirsd {0 give v a 15-day nolics, anollwr ootice § ey belome disetiweetion, and
MUE I b fozecl o 3 day liseannasliog is schednlar Telepiwr rmd waler unilitic: must TS wrilder Sorine
ar Tearr 3 Gy befome srrmiin is disceiminssled,

*MLDICAL CERTIFICATES - 17 Yt ue o member o vour Tomily Las 2 serinme sk prohlem e vour otitig sepvje
i hreatensd, sog may ovrin » edien] gertiGeate fram wuur dockize ar odhar medical professicanl wihy Eruvides Foar

willloeare, & mialeal cartifics e will prevssd immedicr- diszunnectiv ol yuur sswics sl recine Foage ubilicy oo plliow
PO SN ddinent [Ean wopay sz everdis bill, [ Misdival cerefens do 2o EPPUR o water i i, ]

* PAYMENT FLANS « Yom Inay ke ecvgiiiage of nng of spvere] ancial payneent cpions desipned fu make i cojes
pay yanr ey ar rangce ges criliey bills Fou sy pax your hills on an eqasl-pavmers pinn wiss ol Aviziad wul
LT TIRFT WL aver e Yese T yon on: imable b pay sour electdeils o g balls, Cor a period at tinwe end vomr wility
imtends b oanr eI NUUT SErviiny you may also coier dn g spacizl agreticent e pre flie overdne anvwo: avs o Pe=siecd il
lize,

" LATE CITARLES - Custoeics s joe Tespaleihile Cur pagicy tkeir oty bills oo dime, Doder cericm dncumstzrors yuli-
riss e add @ lese payine o g Lo Bills i maid an rine

* TELEFHUNE SOLICYTATION - Seversl Taws nikl rules prodoct lelephors crslamers apsinst wowani:) rhene zal ks

Lzt ersins e vomaniss Lrying oo 521l prodechs v semices, T oo om of tehephane sollzingiune, cell Ao Mstivenl
Do Kot Cnll Blewistre - 1-BBE-382 11

* RESOLVING [MSPUTTS - 1 yuu hmes 3 dispute il yuur exiliny curcpomy thet is Tnt raanlves v coiitagling the
ciinpany, e FUCY Cansnnicr Sarvices Iivisinn i qypabds b il yun. Woees ey comteer 2 TG by Griling all-
T 1300 2,

= CONSUMER DG ANLITA TIONE « [ ¥ou wish & eontuct one of werveral copreisilions which offer hizlp I censsmsrs
the FUIC Cansunte: Sirvices 1Ivision =nareing u lis: of oopenizadiniie and Bom nocunloer 2hern, T llsr s gyadlahie
B calling s sarme 0] s cumibes y 1-800.323.240 -

IF3a lesaz soweionss mhear amy =F fae pratiee desilel i 1H's FILactay, [R ot poar el AR T urcha U Copzarner Sacn geg
Ceize. e o ant e prat URglite zh=er oy 10 snpe |0 adheres S Lngs b |2 el o Wik 1Bl 2 s FIC woe eeae g 5
smviel nend oF doiwenn wando s rak aglidy - eitlosg ey 2ol bt swrmmome Avafubde whe ks vuar prman Lniguspe

Frenl Seramr Prcla o s springt ms phob of Craker Lake ke Eagle Dap Wikismrans,
Poblsned I Bue Beak Mabrsning LLEG, 1601 Madiscn fiem., La Grzndo, QR
S 00T by Blua Plygk Pubishig LU, &) Hanle resnrvdg,




Page 2 Helle Canyon Juurnal - September 27, 2006

A L5 pyblic Nafice of
i iy H-psit: Telephone Service

-Helr.l

i1 At e Avallable from:

’Eﬁﬂ'ﬁ ;I'?l&phune Srs'tem, Inc.

(LR H0 be  Eea |_..'| A 3

é!jﬁuﬁenww Syetam, . 1s des| pnotedl os on Eligicle Telocwnmmicalions

# Corvir by noeefiieg the y.ihllumfli'eﬁﬂu‘ul Communimtions Commision

'ﬂﬂu&mﬂfﬂk“ﬂlﬂphmmmmﬂuﬁmhmdlmlng rualiy,re/iohle

ﬁphmqﬁﬂ]uﬂﬂlm mﬂmﬂtei‘uhnltmwtahﬁ'ﬁmhmuﬂuspnﬂ
fife, A5 :

-"" TR, |'-

it ﬁ]’nm Epﬁﬂﬂuhunn Spﬂam toe Includes: _

A ié’ Slm'||puﬂrnwm{unllmiludﬁ

2 ;,,,“HTULij.amnanﬁI[ﬂ ' _

i;ﬁf.ﬂ{u:q;um!iuunu Iullmpuhhmﬂli'red nerwork” s ea

;fﬂﬂﬁ;mummn services [intluding 411 ond enbanced 911}

f,rl.cﬂtmlﬂﬂ[lﬂ:'ﬂlhrihﬁkﬁ Inzer: u:munu&mlﬂm ﬂnrldlranur:r

P i

Eugl:-mepfnnﬁ}mm In-:.i.:pruudt-nu[ferhammumull:uslnmur!
In our: mnﬂng beridory. Our robe for cosidenfiol basic serdee is 510,60
“myanthly, ohd ol rale far busliess basic service & $16.95 monzhly, Law-
[thoceme Imilnﬂnuls may be aligitée [or Liloline and Link-Up lelephune
* npighanes progroms, which provide disceunts from these baslc rares, Also
- oynilahla ko Lifaline customers is foll blocking, which lats [uslumm hlnck
u-l:'l -going Imu-ﬁ.:'luma tolls braa of dharga.

- H you herve oy questians, er would bike 1o become o costomer of Eugle
Tdiphum System, Inc., pleoze contedt us of 541-B93-6A11 or vist our
hunm office of 347 Flrsr$1rua'r I-!L-;JIElnd 'Elrrgun :

A message from; i :
, mEup,]a Tel-eplmue Systeln, Im_
| L ‘541-893-06111 )

[-.I




Report #5 — Outage Report —All ETCs

Choose either A. or B. below, asapplicable:

A. X _ Carrier was required to report service outages (as defined in Oregon PUC Rules at
Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9) for large
telecom utilities, and 860-032-0012(9) for competitive telecom providers) to the
Oregon PUC during year 2006. No additional submission is required for
recertification purposes.

B. Carrier was not required to report service outages (as defined in Oregon PUC Rules at
Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9) for large
telecom utilities, and 860-032-0012(9) for competitive telecom providers) to the
Oregon PUC during year 2006. Select #1 (wireline carriers) or #2 (wireless carriers)
below.

1 The number of service outages, as defined in Oregon PUC rules, that
occurred during calendar year 2006 was

If the number was greater than zero, attach areport that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic
areas affected, steps taken to prevent asimilar future occurrence, and the
number of customers affected.

2. The number of service outages, as defined in FCC rules at 47 CFR Section
54.209(a)(2), that occurred during calendar year 2006 was :

If the number was greater than zero, attach areport that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic
areas affected, steps taken to prevent a similar future occurrence, and the
number of customers affected.



Report #6 — Trouble Report —All ETCs

Choose either A. or B. below, asappropriate:

A. Trouble reports were filed with the Oregon PUC for calendar year 2006 per Oregon
PUC service quality rules. No additional submission is required for recertification purposes.

B. _X__ Troublereports were not filed with the Oregon PUC during calendar year 2006. In
this case, choose one of the following alternatives for reporting:

1. The number of customer trouble reports received per 100 wireless handsets
for supported services during calendar year 2006, for each company switch.

Trouble Type Switch A (location) Switch B (location)
No service

Network busy
Interruption of service
Poor reception

2. X The number of customer trouble reports, as defined in Section 860-034-0390

(5) of the Oregon PUC rules, received during calendar year 2006: 5  per 100
working access lines.



Report #7 — Network I mprovement Plan — CETCs Only

The following detailed information must be included in each network improvement plan. Only
CETCs must file these plans for recertification purposes. CETCs that receive only low-income
program support (no high-cost or access-related support), do not have to file network
improvement plans. CETCs are strongly encouraged to use the format laid out in the attached
Excel worksheets to provide information required in the outline below (taken from the UM 1217
order), rather than use some other format devel oped by the CETC.

7.1. Demonstration of use of support funds (other than low-income funds) received during 2006,
including:
7.3.1.1. The amount of support funds, by type, received during the year.
7.3.1.2. Year-end counts of eligible lines/handsetsin service for each ILEC service
area as they were reported to USAC for the past December.
7.3.1.2. Identification of each project for which the support was used, the actual
support expenditures (by amount and type) for each project, and status of
project (completed or still in progress).
7.3.1.3. The resulting benefits to consumers (qualitative and quantitative) from
each project and updates to coverage and signal strength maps.
7.3.1.4. Explanation of how and why actual spending of support funds differed
from spending proposed in the previous network improvement plan.
7.3.2. Updates to network improvement plan for the current calendar year and the
following year:
7.3.2.1. Forecast of support amount, by type (LSS, HCL, ICLS, IAYS), that the
applicant expects to receive during each of the next 2 years, as well as an
explanation of how the forecast was derived.
7.3.2.2. Detailed information for each project that will use support funds:
7.3.2.2.1. Description and purpose of the project, its physical location and
the ILEC serving that area.
7.3.2.2.2. The start date and completion data (by quarter).
7.3.2.2.3. Amount of support money alocated to the project, in total and
broken down by investment and expense types.
7.3.2.2.4. The amount of company’s own funds that will be used for each
supported project.
7.3.2.2.5. Brief explanation of why the carrier would not make these
improvements without the availability of support funding.
7.3.2.2.6. Quantification of resulting service improvements by type
(increased coverage, signa strength, capacity, etc.), population
benefited, and geographic area benefited (shown on map).



Report #8 — Special Commitments/Requirements— CETCsonly

Did the Oregon PUC impose any special commitments or requirements at initial designation or
during the previous annual recertification process? yes no :

If yes, identify the commitments or requirements and explain if, and how, they have been met.



Report #9 — Certifications- All ETCs

9.1. IASor ICL SCertification Copy —All ETCsReceiving IASand/or ICLS

All ETCsreceiving interstate access-related support (IAS or ICLS) must submit a copy of the
certification for the use of IAS or ICLS support that was sent to USAC and the FCC in June
2007.

9.2. Certification of Use of Universal Service Funds— All ETCsreceiving HCL and/or LSS
(Rural ILECsand CETCsDesignated in Rural ILEC Areas)

To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a notarized
affidavit signed by a responsible company official certifying that the carrier will use the high
cost support funds only for the intended purposes. Use of the sample affidavit form displayed on
the following page is recommended.

9.3. Certification of Emergency Functionality and Compliance with Service Quality and
Consumer Protection Measures—All ETCs

Each ETC must submit a notarized affidavit signed by a responsible company official certifying
that the carrier: 1) isableto remain functional in an emergency, and 2) is complying with all
service quality and consumer protection measures in either the applicable Oregon Commission
rules (for wireline carriers), the CTIA Consumer Code (for wireless carriers), or some other
specific set of standards. All ETCs must submit this affidavit. A copy of an acceptable affidavit
form follows the affidavit for high cost support.
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AFFIDAVIT CERTIEYING USE OF UNIVERSAL SERVICE FTTMDS

1, Mike [, Luattin » heny of lawlul wee and duly swom on my wath, atats
that [ um the Mumager [an ofticer] of Eaule elephone

System, [ne. MCompaay ™) and thut | am authorized W exccite this Affkluvit on
befall ol the Compuny, and the fcs sel il in this ARt Ate Lrue b the best of my
Laswledpe, information and belief

Puranant o the miles of the Federal Cogrmumieations Commission, 47 O k. d 34314,
thers mwst be annnal ceclificatinn that fonds received under the federal Universal Somvjoe
Fund progrems will be nscd ol for the Provision, mamichance and upprading ol
Caeilitics and serviees for whisly i suppart 15 intended. The Company herehy corifies 1o
the P'ublic Uility Commission ot €3¢ pon chat ponounr to 47 CF R, 4 347, ond {ur
purpnacs of the cemification requined undor 47 ©F_% § 24514, e company will nse all
tederal high-cost support peovddsd to i) vy for the provision, mainterzmes and
upirradig of facifites and seevices for wihich the support is intended, consistent with the
rrineiples of universal service sct forth in 47 U.S.0 254, This includes, bot s not limifed
it teving Lo meet e zoal of the provision of servicey that are properly supporfed by the
bugh-cosr Funds at rates thar are revsonably comparable wo rates charged for similar
HETViCes i urbal arens,
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Tha Company leeeby cerlifies to the Pablic Liliy Commission of Oregon, porsmant w
the requiteinenis of Commission Order W, 04292 dhwt i

1) 15 able ta rormain finerfnnal in emerpencies, and,
2y compliza with seeviee qualily imd consumer protection Imeasunes in
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